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November 11, 2010 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700 
P.O. Box 2319 
Toronto, ON   M4P 1E4 
 
Dear Ms. Walli: 
 
RE:   CANADIAN NIAGARA POWER INC., PORT COLBORNE, FORT ERIE & EASTERN ONTARIO 

POWER – 2011 LEAP EMERGENCY FINANCIAL ASSISTANCE PROGRAM   (“ CNPI” )EB-2010-
0069, EB-2009-0070 & EB-2010-0071 

 
As requested in the Ontario Energy Board’s document dated October 20, 2010, regarding the 
LEAP Emergency Financial assistance program, listed below are the Lead Agencies and In-
Take agencies (where applicable for CNPI’s three service territories): 
 
Port Colborne: Port Cares 
 92 Charlotte Street 
 Port Colborne, ON 
 L3K 3E1 
 (905) 8374-3629 
Contact: Pam Swick-Janjac 
 pswick-janjac@portcares.on.ca 
 
Fort Erie: The Salvation Army, Fort Erie, Community & Family Services 
 255 Gilmore Road 
 Fort Erie, ON 
 L2A 2M4 
Contact: Donna Paterson 
 Donna_paterson@can.salvationarmy.org 
 
Gananoque: Lead Agency In-Take Agency 
 The United Way of Leeds Grenville 1000 Islands Credit Counselling 
 PO Box 576 
 Brockville, ON 
 K6V 5V7 
Contact: Judy Baril 
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If you have any questions in connection with the above matter, please do not hesitate to contact 
the undersigned at (905) 994-3634. 
 
Yours truly, 
 

 
 
Douglas R. Bradbury 
Director – Regulatory Affairs 
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