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November 19, 2010

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

P.O. Box 2319

27" Floor — 2300 Yonge Street
Toronto, ON M4P 1E4

Dear Ms. Walli:
Re: Thunder Bay Hydro Electricity Distribution Inc. - EB-2008-0150

Ontario Energy Board - LEAP Emergency Financial Assistance -
Social Service Agency Partner Submissions

Thunder Bay Hydro Electricity Distribution Inc. (“TBHEDI”) has reviewed the
LEAP documents and has been in contact with a social agency of choice for
Thunder Bay. However, the social agency of choice is withholding its agreement
until it has had time to digest the LEAP documents and to evaluate the
information coming out of the upcoming webinars. TBHEDI does have a
potential second choice social agency and will address this possibility pending
the decision from the first social agency.

TBHEDI will endeavor to provide a social agency in writing to the OEB by the end
of the first week of December.

If you require any further information, please contact the undersigned at
(807) 343-1030.

Yours truly,

Tim Wilson
Vice President, Customer Service and Conservation

Thunder Bay Hydro Electricity Distribution Inc. Thunder Bay Hydro Corporation

Committed to Customer Satisfaction



