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IN THE MATTER OF the Ontario Energy Board Act 1998, 
S.O. 1998, c.15, (Schedule B); 
 
AND IN THE MATTER OF an application by Union Gas 
Limited for approval of its 2011 Natural Gas Demand Side 
Management Plan. 
 

 
PROCEDURAL ORDER NO. 2 

 
On November 10, 2010, Union Gas Limited (“Union” or “the Applicant”) filed an 

amendment to its application dated May 28, 2010, seeking approval of its 2011 Natural 

Gas Demand Side Management (“DSM”) plan.   

 

On September 9, 2010, the Board issued its Decision and Order approving Union’s 

application for its 2011 DSM plan.  In its Decision and Order, the Board stated that it 

expected Union to file an amendment to its 2011 DSM plan which recognizes the 

government’s policy with respect to increased conservation programs for low income 

consumers, as expeditiously as possible.  The low income amendment has been filed in 

response to the Board’s request.   

 

The Board has decided to hear the amendment to Union’s 2011 DSM plan application 

as a second phase to the proceeding.  The Board will only be addressing the low 

income amendment to Union’s 2011 DSM plan; all other matters related to the 2011 

DSM plan have been addressed in the first phase. 

 

Intervenors in Union’s original 2011 DSM plan application will not need to request 

intervenor status again.  

 

Given that Union consulted extensively with stakeholders in completing the low income 

amendment to its DSM plan, interrogatories are not considered necessary.  The Board 

will, however, seek submissions from parties.   
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The Board has determined that it is necessary to make the following provisions related 

to this proceeding: 

 

THE BOARD ORDERS THAT: 

 

1. Union shall immediately serve a copy of the low income amendment to its DSM 

plan application on all intervenors in the current 2011 DSM plan proceeding (File 

No. EB-2010-0055) (list attached as Appendix A). 

 

2. Any party, including Board staff that wishes to comment on Union’s low income 

amendment to its DSM plan application shall do so by written submissions filed 

with the Board, and delivered to Union, on or before December 6, 2010. 

 

3. Union may respond by written submission filed with the Board and delivered to all 

parties, on or before December 13, 2010. 

 

If you have a user ID, please submit your submissions through the Board’s web portal at 

www.errr.oeb.gov.on.ca in searchable/unrestricted PDF format.  Please use the 

document naming conventions and document submission standards outlined in the 

RESS Document Guideline found at www.oeb.gov.on.ca.  You may also send your 

submission by e-mail to the following address: boardsec@oeb.gov.on.ca. Additionally, 

two paper copies are required and should be sent to the address below.  Those who do 

not have Internet access are asked to submit their submissions on a CD in PDF format, 

along with three paper copies by 4:45 p.m. on the date indicated, and copy all parties.  

Parties must also include the Case Manager, Ejiro Winthorpe 

ejiro.winthorpe@oeb.gov.on.ca and Board Counsel, Michael Millar 

michael.millar@oeb.gov.on.ca on all electronic correspondence related to this case. 

http://www.errr.oeb.gov.on.ca/�
mailto:boardsec@oeb.gov.on.ca�
mailto:ejiro.winthorpe@oeb.gov.on.ca�
mailto:michael.millar@oeb.gov.on.ca�
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Address 
 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, 27th Floor 
Toronto ON  M4P 1E4 
 
Attention: Ms. Kirsten Walli 
                Board Secretary 
 
Tel:   1-877-632-2727 (toll free) 
Fax:  416- 440-7656 
Email:  boardsec@oeb.gov.on.ca 
 
 
DATED at Toronto, November 26, 2010 
 
ONTARIO ENERGY BOARD 
 
 
Original Signed By 
 
 
Kirsten Walli 
Board Secretary 
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APPLICANT & LIST OF INTERVENORS 
December 1, 2010

APPLICANT Rep. and Address for Service 

Chris Ripley Union Gas Limited 

Manager
Union Gas Limited
50 Keil Drive North
 P.O. Box 2001
Chatham, ON  N7M 5M1

Tel: 519-436-5476  Ext:  2580
Fax: 519-436-4641
cripley@uniongas.com

Ms. Marian Redford Union Gas Limited 

Union Gas Limited

50 Keil Drive North
Chatham  ON  N7M 5M1

Tel: 519-436-4600  Ext:  2580
Fax: 519-436-4641
mredford@uniongas.com

INTERVENORS Rep. and Address for Service 

Bonnie Adams Enbridge Gas Distribution Inc. 

Regulatory Coordinator
Enbridge Gas Distribution Inc.

500 Consumers Road
Willowdale  ON  M2J 1P8
Tel: 416-495-5499
Fax: 416-753-7336
bonnie.adams@enbridge.com

mailto:cripley@uniongas.com�
mailto:mredford@uniongas.com�
mailto:mredford@uniongas.com�
mailto:bonnie.adams@enbridge.com�
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Dennis O'Leary Enbridge Gas Distribution Inc. 

Aird & Berlis LLP

181 Bay Street
Suite 1800
Box 754
Toronto  ON  M4J 2T9
Tel: 416-865-4711
Fax: 416-863-1515
doleary@airdberlis.com

David Poch Green Energy Coalition 
Barrister
Independent Participants - General Public 

1649 Old Brooke Road
Maberly  ON  K0H 2B0
Tel: 613-264-0055
Fax: 613-264-2878
dpoch@eelaw.ca

Kai Millyard 
Green Energy Coalition

72 Regal Road
Toronto  ON  M6H 2K1
Tel: 416-651-7141
Fax: 416-651-4659
kai@web.net

Ian Mondrow Industrial Gas Users 
Association 

Gowling Lafleur Henderson LLP

1 First Canadian Place
100 King S. W. Suite 1600
Toronto  ON  M5X 1G5
Tel: 416-369-4670
Fax: 416-862-7661
ian.mondrow@gowlings.com

mailto:bonnie.adams@enbridge.com�
mailto:doleary@airdberlis.com�
mailto:doleary@airdberlis.com�
mailto:dpoch@eelaw.ca�
mailto:dpoch@eelaw.ca�
mailto:kai@web.net�
mailto:kai@web.net�
mailto:ian.mondrow@gowlings.com�
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Murray Newton Industrial Gas Users 
Association 

President
Industrial Gas Users Association

99 Metcalfe St. Suite 1201
Ottawa  ON  K1P 6L7
Tel: 613-236-8021
Fax: 613-230-9531
mnewton@igua.ca

James Gruenbauer Kitchener Utilities - use The 
Corporation of the City of 
Kitchener Utilities Division 

Manager, Regulatory Affairs & Supply 
The Corporation of the City of Kitchener - Utilities 
Division 
Financial Services Dept., Kitchener Util 
City Hall, P.O. Box 1118
200 King St. W., 5th Floor
Kitchener  ON  N2G 4G7
Tel: 519-741-3400  Ext: 3255
Fax: 519-741-2633
jim.gruenbauer@kitchener.ca

Judy Simon Low Income Energy Network 
Vice President
IndEco Strategic Consulting Inc.

412-77 Mowat Avenue
Toronto  ON  M6K 3E3
Tel: 416-204-0357
Fax: 416-866-6336
jsimon@indeco.com

mailto:ian.mondrow@gowlings.com�
mailto:mnewton@igua.ca�
mailto:mnewton@igua.ca�
mailto:jim.gruenbauer@kitchener.ca�
mailto:jim.gruenbauer@kitchener.ca�
mailto:jsimon@indeco.com�
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Marion Fraser Low Income Energy Network 
President
Fraser & Company

502-33 Harbour Square
Toronto  ON  M5J 2G2
Tel: 416-941-9729
Fax: 416-941-9729
Marion.Fraser@rogers.com

Marion Fraser 
President
Fraser & Company

502-33 Harbour Square
Toronto  ON  M5J 2G2
Tel: 416-941-9729
Fax: 416-941-9729
Marion.Fraser@rogers.com

Zee Bhanji 
Low Income Energy Network

425 Adelaide Street West, 5th Floor 
Toronto  ON  M5V 3C1
Tel: 416-597-5855  Ext: 5167
Fax: 416-597-5821
bhanjiz@lao.on.ca

Judy Simon 
Vice President
IndEco Strategic Consulting Inc.

412-77 Mowat Avenue
Toronto  ON  M6K 3E3
Tel: 416-204-0357
Fax: 416-866-6336
jsimon@indeco.com

mailto:jsimon@indeco.com�
mailto:Marion.Fraser@rogers.com�
mailto:Marion.Fraser@rogers.com�
mailto:Marion.Fraser@rogers.com�
mailto:Marion.Fraser@rogers.com�
mailto:bhanjiz@lao.on.ca�
mailto:bhanjiz@lao.on.ca�
mailto:jsimon@indeco.com�
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Cherie Brant Ontario Sustainable Energy 
Association 

Willms & Shier Environmental Lawyers LLP 

4 King Street West
Suite 900
Toronto  ON  M5H 1B6
Tel: 416-862-4829
Fax: 416-863-1938
cbrant@willmsshier.com

Michael Buonaguro Vulnerable Energy Consumers 
Coalition 

Counsel
Public Interest Advocacy Centre

34 King St. E., Suite 1102
Toronto  ON  M5C 2X8
Tel: 416-767-1666
Fax: 416-348-0641
mbuonaguro@piac.ca

Roger Higgin 
Managing Associate
Econalysis Consulting Services Inc. 

34 King St. E.
Suite 1102
Toronto  ON  M5C 2X8
Tel: 416-348-0193
Fax: 416-348-0641
rhiggin@econalysis.ca

mailto:jsimon@indeco.com�
mailto:cbrant@willmsshier.com�
mailto:cbrant@willmsshier.com�
mailto:mbuonaguro@piac.ca�
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