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For each of the interrogatories below, please clarify whether this was an error,
confirming what the correct entry should have been, or provide a complete
explanation for the discrepancies. The format of the response should repeat the
references and the interrogatories.

Ref.: 2008 IRM Model, Sheet 3
1. Monthly Rates and Charges for Unmetered Scattered Load

A review of Whitby Hydro’s current 2007 Board approved Tariff of Rates and
Charges indicates that the service charge for the Unmetered Scattered Load
class is applied on a “per connection” basis, however your 2008 model does
not reflect this.

2. Monthly Rates and Charges for Street Lighting

A review of Whitby Hydro’s current 2007 Board approved Tariff of Rates and
Charges indicates that the service charge for the Street Lighting class is
applied on a “per connection” basis, however your 2008 model does not
reflect this.

3. Monthly Rates and Charges for Non-Payment of Account

A review of Whitby Hydro’s current 2007 Board approved Tariff of Rates and
Charges indicates that the collection of account charges and
disconnect/reconnect charges (cells 415 to 420) are applied on a “$” basis,
however your 2008 model does not reflect this.



