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OM&A COST PER CUSTOMER

AND PER FULL TIME EQUIVALENT
1 The table below provides the average Operating, Maintenance, and Administration cost per

2 customer and per full time equivalent employee.

Table 1: OM&A Cost per Customer and per FTEE

Number of Customers

TotalOM&A

OM&A CostÆustomer
Number of FTEEs

FTEEs/Customer

OMA Cost/FTEE
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