
 
 
 
 
 
 
 
 

Glen A. Winn 
14 Carlton St. Telephone:  416.542.2517 
Toronto, Ontario Facsimile:  416.542.3024 
M5B 1K5 regulatoryaffairs@torontohydro.com

December 9, 2010 
 
 
 
via RESS e-filing – signed original to follow by courier 
 
Ms. Kirsten Walli, Board Secretary 
Ontario Energy Board 
PO Box 2319 
2300 Yonge Street, 27th floor 
Toronto, ON  M4P 1E4 
 
Dear Ms. Walli: 
 
Re:   Toronto Hydro-Electric System Limited’s (“THESL”) 

2011 Electricity Distribution Rate Application 
OEB File No. EB-2010-0142 

 
On December 6, 2010, THESL filed its responses to Interrogatories from Board Staff and 
Intervenors of Record for this proceeding.  Enclosed is a corrected response to School 
Energy Coalition Interrogatory 28, and includes Appendix D which was omitted from the 
original interrogatory reply. 
 
Please contact me for any questions or comments. 
 
 
Yours truly, 
 
[original signed by] 
 
Glen A. Winn  
Manager, Regulatory Applications & Compliance 
 
 
:GAW/JL/acc 
 
 
cc: J. Mark Rodger, Counsel for THESL 

Intervenors of Record for EB-2010-0142 
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INTERROGATORIES OF SCHOOL ENERGY COALITION 
 
 

Witness Panel(s):  1 

INTERROGATORY 28: 1 

Reference(s):  C1/2/3-1 to 3-4 2 

 3 

Please provide the current service agreements that are being replaced by these exhibits.  4 

Please provide an explanation of all material changes from the existing service 5 

agreements to the new service agreements.  Please provide an estimate of the dollar 6 

impact of each change, and explain how historical and bridge year information relating to 7 

affiliate transactions should be adjusted to ensure that it is comparable to test year 8 

forecasts. 9 

 10 

RESPONSE: 11 

Service Level Agreements (“SLAs”) for the 2010 (bridge year) are attached as 12 

Appendices A through D. 13 

 14 

As explained in the evidence (Exhibit C1, Tab 2, Schedule 1), THESL’s organization 15 

changed effective January 1, 2010.  As a result, the bridge and test year SLAs are based 16 

on the same organizational structure and any changes in the SLAs are due solely to the 17 

cost and volume of services; the services themselves remain unchanged. 18 

 19 

Due to the fact that the historical information is prior to the re-organization, the requested 20 

comparison would require reallocating the costs of functions and activities within 21 

departments to replicate the current organization in the historical data.  As a result, this 22 

task would require substantial judgment and time to perform of which THESL declines to 23 

undertake it at this time.   24 

/C 
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