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December 3, 2010

St. Thomas Salvation Army
380 Elm St.
St. Thomas
On N5R 1K1

Re: L.E.A.P Program
Attention: Captain Dianne Elliott

Natural Resource Gas Limited is please to have The Salvation Army as a partner for the Low
Income Energy Program for the year.

St. Thomas Salvation Army involved in the L.E.A.P. program, will follow the guide lines as set
our by the manual provide by the O.E.B. November 18, 2010.

The intake and assessment of the applicants and monthly reporting to NRG for the purpose of
tracking the program by the Salvation Army will provide valuable information.
Our combined efforts will improve community service to low-income energy consumers.

We wish to thank you for your co-operation and assistance in implementing this L.E.A.P.
initiative within our franchise district.
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