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Dear Ms. Walli:

RE: Natural Resource Gas Limited (“NRG”)
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Further to the Board Decision and Order dated December 6, 2010 in the above-noted matter,
NRG is submitting its Draft Rate Order materials, which consists of the following:

NRG’s Draft Rate Order includes documentation on the implementation of the Board’s Decision

and the following attachments:

Attachment A Draft Rate Schedules
Attachment B Revenue Requirement and Revenue Deficiency Continuity
Attachment C Allocation of the Revenue Requirement to Customer Classes
Attachment D Estimated Bill Impacts
Attachment E Derivation of Authorized Rate Riders
Attachment F Draft Accounting Orders
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The remainder of this letter summarizes a number of items, including: the effective date of
implementation, changes to the Rate Base and the Cost of Service, the quantification of the
revenue deficiency, the implementation of authorized deferral accounts, as well as the
quantification of authorized rate riders.

Effective Date of Implementation

NRG requests that changed rates be implemented February 1, 2011. NRG is of the view that this
is the earliest possible implementation date that will accommodate the Board’s Draft Rate Order
review process. The foregone revenue rate rider has been derived assuming this implementation
date.

Rate Base

At page 5 of its Decision, the Board determined that the pipeline servicing IGPC should be
closed to the rate base as of August 1, 2008. The net impact of closing the IGPC pipeline as of
August 1, 2008 translates in a reduction of the 2011 rate base in the amount of $40,167. This
amount is estimated by applying the 5% depreciation factor to the revised gross value of the
IGPC pipeline, being $4,820,04, and prorating for the two months authorized by the Board.

As discussed in the next section, NRG’s recoverable OM&A costs are reduced by $81,632 to
$2,629,207. This leads to a decrease of $2,758 in working cash allowance included in the 2011
rate base.

Cost of Service

The Board Decision disallowed NRG’s proposed recovery of costs for business interruption
insurance, being $25,580. The total insurance cost is therefore $259,345 versus the $284,925
proposed by NRG. The Board’s Decision further directed NRG to include only 50% of the MIG
Engineering Ltd. costs for maintenance on the IGPC pipeline and to record the remaining 50% in
a deferral account. This ruling decreased the proposed OM&A by $56,052.

The combined impact of these two Board rulings reduces total OM&A by $81,635. NRG’s total
OM&A expenses are thus decreased to $2,629,207.

Income Tax

NRG has re-estimated its 2011 Income Tax expense recoverable through rates.
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Cost of Capital and Capital Structure

The Board authorized a new hypothetical capital structure of 40% equity, 56% long-term debt
and 4% short-term debt. Further, the Board allowed an ROE of 9.85% (compared to the 10.35%
applied for by NRG.

Cost of Capital Component Settlement Change  Final
Allowed RoE 10.35% -0.50% 9.85%
Weighting 42.00% -2.00% 40.00%
Cost of Long Term Debt 6.69% 0.98% 7.67%
Weighting 72.80% -16.80%  56.00%
Cost of Compensating Balance 0.50% -0.50% 0.00%
Weighting -14.80% 14.80% 0.00%
Cost of Deemed Short Term Debt 0.50% 1.57% 2.07%
Weighting 0.03% 3.97% 4.00%
Total Cost of Capital 9.14% 8.32%

Revenue Deficiency

Changes to the Rate Base and to the Cost of Service result in a revised Gross Revenue
Sufficiency of $13,771. Further information is provided at Attachment B.

Proposed Rates

In developing this draft Rate Order, an error with respect to the volumes allocated to the various
tiers in rate classes 1, 2 and 4 and to the estimated Rate 3 Demand was noted. These have been
adjusted to be consistent with the volumes underlying the revenues recovered through current
rates. No change has been made to the volume throughput forecast.
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Deferral and Variance Accounts

Attachment F provides the three accounting orders necessary to implement the three new deferral
accounts approved by the Board.

Rate Riders

The Board’s Decision and Order authorizes NRG to charge three rate riders that will dispose of:
e The over-recovery of $95,941 of System Gas Commodity costs;

e The net balance recorded in the PGTVA and REDA deferral accounts, being a $29,385
credit; and

e The computed forgone distribution revenue associated with the October 1, 2010 to
January 31, 2011 period, being a $57,218 debit.

The proposed rate riders are discussed further below, details on their derivation are provided at
Attachment E.

System Gas Over-Recovery Rate Rider

NRG estimated a Rate Rider that is expected to return to System Gas customers the over-
recovery of $95,941. It was computed by dividing the amount to be disposed of by the sum of
expected System Gas volumes in the period February, 2011 to September, 2011. The proposed
rate rider is to be applied to System Gas deliveries.

PGTVA and REDA Balance Disposition

The net balance recorded in these accounts was provided at Exhibit D1/Tab7/Schedule2, updated
August 18, 2010. That exhibit disclosed the balance and associated carrying costs to be
recovered and appropriately assigned responsibility to each customer class. NRG proposes to
dispose of these balances through a rate rider that will be applied on a per customer basis. This
disposition mechanism is considered appropriate as it reflects that these a known costs
previously incurred and that the underlying costs do not, strictly speaking, vary according to
delivery volumes.

Disposition of Computed Forgone Revenue
NRG estimated the forgone revenue as follows:

e the difference between existing and proposed rates for each customer class were
computed;
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o the differences in the fixed monthly charges were applied to the estimated number of
customers for the October 2010 to January 2011 period to estimate the Fixed Rate
foregone revenue;

o the differences in the variable rates were applied to the estimated volumetric charge
parameters for the October 2010 to January 2011 period to estimate the Variable Rate
foregone revenue;

e the computed Forgone Fixed Rate Revenue was added to the computed Forgone Variable
Rate Revenue for each customer class.

The proposed rate rider was computed by dividing the computed Forgone Revenue by the
average number of customers in each class for the February 2011 to September 2011 period. A
fixed per customer rate rider is considered appropriate because the Forgone Revenue arises from
the delay in changes to the Fixed Monthly Charges.

Bill Impacts

NRG estimates that an average residential customer will experience a 5.9% bill increase due to
the changes in distribution rates, the first such increase in over five years. Please note that NRG
has not performed bill impacts for the foregone revenue rate rider as well as for the gas refund
rider. Further detail on the estimated bill impacts is provided at Attachment D.

Draft Accounting Orders

The OEB authorized the continuation of the following variance and deferral accounts:
e Purchased Gas Commodity Variance Account;
e Purchased Gas Transportation Variance Account;
e Gas Purchase Rebalancing Account; and

¢ Regulatory Expense Deferral Account.
The Board authorized the creation of three new deferral accounts:
e The Transportation Service Revenue Deferral Account;
e The International Financial Reporting Standard Account Deferral Account; and

e The IGPC Pipeline Maintenance Deferral Account.

DOCSTOR: 1962280\1
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Attachment F provides the draft accounting orders consistent with the Board’s Decision.
Transportation Service Charges

NRG will charge NRG Corp a Transportation Service Fee of $0.95/mcf and an Administrative
Charge of $250/month (for months such services are provided). The revenues collected through
these charges will be recorded in the Transportation Service Revenue Deferral Account.

Yours veryitruly,

Richard )\ King
RK/mnm

Enclosure

c.c. Jack Howley (NRG)
Laurie O'Meara (Ayerswood)
Kathi Litt (ERA)
Heather Adams (Town of Aylmer)
Phil Tunley (Counsel to Town of Aylmer)
Paula Zamett (IGPC)
Scott Stoll (Counsel to IGPC)
Patrick McMahon (Union Gas Limited)
James Wightman (VECC)
Michael Buonaguro (Counsel to VECC)
Khalil Viraney (Ontario Energy Board)
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Attachment A

Draft Rate Schedules
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NATURAL RESOURCE GAS LIMITED
PROPOSED RATE TARIFFS

RATE 1 - General Service Rate

Rate Availability

The entire service area of the Company.

Eligibility

All customers.

Rate '
a) Monthly Fixed Charge $13.50

b) Delivery Charge

First 1,000 m® per month 15.5753 cents per m’
All over 1,000 m® per month 11.1878 cents per m>
¢) Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A
d) Rate Riders
Forgone Revenue Rate Rider - effective until September 30, 2011 $ 1.60/customer
PGTVA/REDA Rate Rider - effective until September 30, 2011 $ 0.92/customer

System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $ (0.009621)/m’
Applies to System Gas Supply deliveries

Meter Readings
Gas consumption by each customer under this rate schedule shall be determined by monthly meter reading, provided

that in circumstances beyond the control of the company such as strikes or non-access to a meter, the company may estimate
the consumption each month as of the scheduled date of the regular monthly meter reading and render a monthly bill to the
customer thereof.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Bundled Direct Purchase Delivery
Where a customer elects under this rate schedule to directly purchase its gas from a supplier other than NRG, the

customer or their agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled
T-Service Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to
customers who elect said Bundled T transportation service.

Unless otherwise authorized by NRG, customers who are delivering gas to NRG under direct purchase arrangements
must obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all
pipeline systems upstream of Ontario.

Effective: October 01, 2010
Implementation: All bills rendered on or after February 1, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

RATE 2 - Seasonal Service

Rate Availability
The entire service area of the company.
Eligibility
All customers.
Rate
For all gas consumed from: April 1 through November 1 through
October 31: March 31:
a)  Monthly Fixed Charge $15.00 $15.00
Rate Rider for Foregone Revenue
effective until September 30, 2011 $0.91 $0.91
Rate Rider for PGTVA/REDA
effective until September 30, 2011 $5.79 $5.79
b) Delivery Charge
First 1,000 m® per month 14.7900 cents per m’ 18.9361 cents per m’
Next 24,000 m® per month 10.3444 cents per m 17.1242 cents per m
All over 25,000 m® per month 6.7380 cents per m’ 16.6811 cents per m’
c) Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A
d) Rate Riders
Forgone Revenue Rate Rider - effective until September 30, 2011 $ 1.67/customer
PGTVA/REDA Rate Rider - effective until September 30, 2011 $ 5.79/customer

System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $ (0.009621)/m’
Applies to System Gas Supply deliveries

Meter Readings
Gas consumption by each customer under this rate schedule shall be determined by monthly meter reading, provided

that in circumstances beyond the control of the company such as strikes or non-access to a meter, the company may estimate
the consumption each month as of the scheduled date of the regular monthly meter reading and render a monthly bill to the
customer thereof.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Bundled Direct Purchase Delivery
Where a customer elects under this rate schedule to directly purchase its gas from a supplier other than NRG, the

customer or their agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled
T-Service Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to
customers who elect said Bundled T transportation service.

Unless otherwise authorized by NRG, customers who are delivering gas to NRG under direct purchase arrangements
must obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all
pipeline systems upstream of Ontario.

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

RATE 3 - Special Large Volume Contract Rate

Rate Availability

Entire service area of the company.

Eligibility

A customer who enters into a contract with the company for the purchase or transportation of gas:

a)
b)

©)

for a minimum term of one year;
that specifies a combined daily contracted demand for firm and interruptible service of at least 700 m*; and
a qualifying annual volume of at least 113,000 m’.

Bills will be rendered monthly and shall be the total of:

a)

b)

¢)

d)

A Monthly Customer Charge:

A Monthly Customer Charge of $150.00 for firm or interruptible customers; or
A Monthly Customer Charge of $175.00 for combined (firm and interruptible) customers.

A Monthly Demand Charge:

A Monthly Demand Charge of 27.3817 cents per m’ for each m’ of daily contracted firm demand.

A Monthly Delivery Charge:

(i) A Monthly Firm Delivery Charge for all firm volumes of 3.7310 cents per m’,

(ii) A Monthly Interruptible Delivery Charge for all interruptible volumes to be negotiated between the
company and the customer not to exceed 10.9612 cents per m® and not to be less than 7.9412 per m’.

Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A

Overrun Gas Charges:

Overrun gas is available without penalty provided that it is authorized by the company in advance. The
company will not unreasonably withhold authorization.

If, on any day, the customer should take, without the company’s approval in advance, a volume of gas in
excess of the maximum quantity of gas which the company is obligated to deliver to the customer on such
day, or if, on any day, the customer fails to comply with any curtailment notice reducing the customer’s take
of gas, then,

@) the volume of gas taken in excess of the company’s maximum delivery obligation for such day, or

(ii) the volume of gas taken in the period on such day covered by such curtailment notice (as determined
by the company in accordance with its usual practice) in excess of the volume of gas authorized to
be taken in such period by such curtailment notice,

as the case may be, shall constitute unauthorized overrun volume.

Any unauthorized firm overrun gas taken in any month shall be paid for at the Rate 3 Firm Delivery Charge
in effect at the time the overrun occurs. In addition, the Contract Demand level shall be adjusted to the actual
maximum daily volume taken and the Demand Charges stated above shall apply for the whole contract year,
including retroactively, if necessary, thereby requiring recomputation of bills rendered previously in the
contract year.



Any unauthorized interruptible overrun gas taken in any month shall be paid for at the Rate 1 Delivery
Charge in effect at the time the overrun occurs plus any Gas Supply Charge applicable.

For any unauthorized overrun gas taken, the customer shall, in addition, indemnify the company in respect of
any penalties or additional costs imposed on the company by the company=s suppliers, any additional gas
cost incurred or any sales margins lost as a consequence of the customer taking the unauthorized overrun

volume.

f) Rate Riders
Rate Rider for Foregone Revenue effective until September 30, 2011 $47.94/customer
Rate Rider for PGTVA/REDA effective until September 30, 2011 $ 3.25/customer

System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $ (0.009621)/m’
Applies to System Gas Supply deliveries

2. In negotiating the Monthly Interruptible Commodity Charge referred to in 1(c)(ii) above, the matters to be considered
include:

a) The volume of gas for which the customer is willing to contract;

b) The load factor of the customer’s anticipated gas consumption, the pattern of annual use, and the minimum

annual quantity of gas which the customer is willing to contract to take or in any event pay for;

c) Interruptible or curtailment provisions;

d) Competition.
3. In each contract year, the customer shall take delivery from the company, or in any event pay for it if available and not

accepted by the customer, a minimum volume of gas as specified in the contract between the parties. Overrun volumes will not
contribute to the minimum volume. The rate applicable to the shortfall from this minimum shall be 3.1530 cents per m’® for
firm gas and 5.4412 cents per m3 for interruptible gas.

4, The contract may provide that the Monthly Demand Charge specified in Rate Section 1 above shall not apply on all or
part of the daily contracted firm demand used by the customer during the testing, commissioning, phasing in, decommissioning
and phasing out of gas-using equipment for a period not to exceed one year (the transition period). In such event, the contract
will provide for a Monthly Firm Delivery Commodity Charge to be applied on such volume during the transition of 5.7163
cents per m* and a gas supply commodity charge as set out in Schedule A, if applicable. Gas purchased under this clause will
not contribute to the minimum volume.

Bundled Direct Purchase Delivery

Where a customer elects under this rate schedule to directly purchase its gas from a supplier other than NRG, the
customer or their agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled
T-Service Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to
customers who elect said Bundled T transportation service.

Unless otherwise authorized by NRG, customers who are delivering gas to NRG under direct purchase arrangements
must obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all
pipeline systems upstream of Ontario.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

RATE 4 - General Service Peaking
Rate Availability

The entire service area of the company.

Eligibility
All customers whose operations, in the judgment of Natural Resource Gas Limited, can readily accept interruption and
restoration of gas service with 24 hours notice. :

Rate
For all gas consumed from: April 1 through January 1 through
December 31: March 31:
a)  Monthly Fixed Charge $15.00 $15.00
b)  Delivery Charge
First 1,000 m® per month 14.4487 cents per m’ 18.5629 cents per m’
All over 1,000 m® per month 10.3467 cents per m’ 16.6237 cents per m’
c¢)  Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A
d)  Rate Riders
Rate Rider for Foregone Revenue - effective until September 30, 2011 $1.10/customer
Rate Rider for PGTVA/REDA - effective until September 30, 2011 $2.52/customer

System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $(0.009621)/m’
Applies to System Gas Supply deliveries

Meter Readings
Gas consumption by each customer under this rate schedule shall be determined by monthly meter reading provided

that in circumstances beyond the control of the company such as strikes or non-access to a meter, the company may estimate
the consumption each month as of the scheduled date of the regular monthly meter reading and render a monthly bill to the
customer thereof.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Bundled Direct Purchase Delivery
Where a customer elects under this rate schedule to directly purchase its gas from a supplier other than NRG, the

customer or their agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled
T-Service Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to
customers who elect said Bundled T transportation service.

Unless otherwise authorized by NRG, customers who are delivering gas to NRG under direct purchase arrangements
must obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all
pipeline systems upstream of Ontario.

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

RATE S - Interruptible Peaking Contract Rate

Rate Availability

Entire service area of the company.

Eligibility

A customer who enters into a contract with the company for the purchase or transportation of gas:

a) for a minimum term of one year;
b) that specifies a daily contracted demand for interruptible service of at least 700 m®; and
c) a qualifying annual volume of at least 50,000 m®.

Bills will be rendered monthly and shall be the total of:

a)

b)

d

Monthly Fixed Charge $150.00.

A Monthly Delivery Charge:

A Monthly Delivery Charge for all interruptible volumes to be negotiated between the company and the
customer not to exceed 8.4612 cents per m’ and not to be less than 5.4612 per m’.

Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A

Overrun Gas Charge:

Overrun gas is available without penalty provided that it is authorized by the company in advance. The
company will not unreasonably withhold authorization.

If, on any day, the customer should take, without the company’s approval in advance, a volume of gas in
excess of the maximum quantity of gas which the company is obligated to deliver to the customer on such
day, or if, on any day, the customer fails to comply with any curtailment notice reducing the customer’s take
of gas, then

i) the volume of gas taken in excess of the company’s maximum delivery obligation for such day, or

(ii) the volume of gas taken in the period on such day covered by such curtailment notice (as determined
by the company in accordance with its usual practice) in excess of the volume of gas authorized to
be taken in such period by such curtailment notice,

as the case may be, shall constitute unauthorized overrun volume.

Any unauthorized overrun gas taken in any month shall be paid for at the Rate 1 Delivery Charge in effect at
the time the overrun occurs plus any applicable Gas Supply Charge.

For any unauthorized overrun gas taken, the customer shall, in addition, indemnify the company in respect of
any penalties or additional costs imposed on the company by the company=s suppliers, any additional gas
cost incurred or any sales margins lost as a consequence of the customer taking the unauthorized overrun
volume.

Rate Riders
Rate Rider for Foregone Revenue effective until September 30, 2011 $62.38/customer
Rate Rider for PGTVA/REDA effective until September 30, 2011 $25.58/customer

System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $(0.009621)/m’
Applies to System Gas Supply deliveries



2. In negotiating the Monthly Interruptible Commodity Charge referred to in 1(c) above, the matters to be considered
include:

a) The volume of gas for which the customer is willing to contract;

b) The load factor of the customer’s anticipated gas consumption and the pattern of annual use and the
minimum annual quantity of gas which the customer is willing to contract to take or in any event pay for;

c) Interruptible or curtailment provisions;
d) Competition.
3. In each contract year, the customer shall take delivery from the company, or in any event pay for it if available and not

accepted by the customer, a minimum volume of gas of 50,000 m’. Overrun volumes will not contribute to the minimum
volume. The rate applicable to the shortfall from this annual minimum shall be 5.6702 cents per m® for interruptible gas.

Bundled Direct Purchase Delivery
Where a customer elects under this rate schedule to directly purchase its gas from a supplier other than NRG, the

customer or their agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled
T-Service Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to
customers who elect said Bundled T transportation service. :

Unless otherwise authorized by NRG, customers who are delivering gas to NRG under direct purchase arrangements
must obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all
pipeline systems upstream of Ontario.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

RATE 6 — Integrated Grain Processors Co-Operative Aylmer Ethanol Production Facility

Rate Availability
Rate 6 is available to the Integrated Grain Processors Co-Operative, Aylmer Ethanol Production Facility only.
Eligibility
Integrated Grain Processors Co-Operative’s (“IGPC”) ethanol production facility located in the Town of Aylmer
Rate
1. Bills will be rendered monthly and shall be the total of:
a) Monthly Customer Charge of $150.00 for firm services
b) A Monthly Demand Charge:
A Monthly Demand Charge of 17.2991 cents per m® for each m® of daily contracted firm demand.
c) A Monthly Delivery Charge:
@) A Monthly Firm Delivery Charge for all firm volumes of 3.7310 cents per m’,
(ii) A Monthly Interruptible Delivery Charge for all interruptible volumes to be negotiated between the
company and IGPC not to exceed 10.9612 cents per m® and not to be less than 7.9412 per m’.
d) Gas Supply Charge and System Gas Refund Rate Rider (if applicable) Schedule A
€) Overrun Gas Charges:
Overrun gas is available without penalty provided that it is authorized by the company in advance. The
company will not unreasonably withhold authorization.
If, on any day, IGPC should take, without the company’s approval in advance, a volume of gas in excess of
the maximum quantity of gas which the company is obligated to deliver to IGPC on such day, or if, on any
day, IGPC fails to comply with any curtailment notice reducing IGPC’s take of gas, then,
@) the volume of gas taken in excess of the company’s maximum delivery obligation for such day, or
(ii) the volume of gas taken in the period on such day covered by such curtailment notice (as determined
by the company in accordance with its usual practice) in excess of the volume of gas authorized to
be taken in such period by such curtailment notice,
as the case may be, shall constitute unauthorized overrun volume.
Any unauthorized firm overrun gas taken in any month shall be paid for at the Rate 6 Firm Delivery Charge
in effect at the time the overrun occurs. In addition, the Contract Demand level shall be adjusted to the actual
maximum daily volume taken and the Demand Charges stated above shall apply for the whole contract year,
including retroactively, if necessary, thereby requiring recomputation of bills rendered previously in the
contract year.
Any unauthorized interruptible overrun gas taken in any month shall be paid for at the Rate 1 Delivery
Charge in effect at the time the overrun occurs plus any Gas Supply Charge applicable.
For any unauthorized overrun gas taken, IGPC shall, in addition, indemnify the company in respect of any
penalties or additional costs imposed on the company by the company’s suppliers, any additional gas cost
incurred or any sales margins lost as a consequence of the customer taking the unauthorized overrun volume.
1) Rate Riders

Rate Rider for Foregone Revenue effective until September 30, 2011 $(4,482.19) /customer



Rate Rider for PGTVA/REDA effective until September 30, 2011 $(18,213.13) /customer
System Gas Over-Recovery Rate Rider - effective until September 30, 2011 $(0.009621)/m’
Applies to System Gas Supply deliveries

2. In negotiating the Monthly Interruptible Commodity Charge referred to in 1(c)(ii) above, the matters to be considered
include:

a) The volume of gas for which IGPC is willing to contract;

b) The load factor of IGPC’s anticipated gas consumption, the pattern of annual use, and the minimym annual

quantity of gas which IGPC is willing to contract to take or in any event pay for;

c) Interruptible or curtailment provisions;

d) Competition.
3. In each contract year, IGPC shall take delivery from the company, or in any event pay for it if available and not

accepted by the IGPC, a minimum volume of gas as specified in the contract between the parties. Overrun volumes will not
contribute to the minimum volume. The rate applicable to the shortfall from this minimum shall be 3.1530 cents per m® for
firm gas and 5.4412 cents per m3 for interruptible gas,

4, The contract may provide that the Monthly Demand Charge specified in Rate Section 1 above shall not apply on all or
part of the daily contracted firm demand used by the IGPC during the testing, commissioning, phasing in, decommissioning
and phasing out of gas-using equipment for a period not to exceed one year (the transition period). In such event, the contract
will provide for a Monthly Firm Delivery Commodity Charge to be applied on such volume during the transition of 5.7163
cents per m* and a gas supply commodity charge as set out in Schedule A, if applicable. Gas purchased under this clause will
not contribute to the minimum volume.

Bundled Direct Purchase Delivery
Where IGPC elects under this rate schedule to directly purchase its gas from a supplier other than NRG, IGPC or its

agent, must enter into a Bundled T-Service Receipt Contract with NRG for delivery of gas to NRG. Bundled T-Service
Receipt Contract rates are described in rate schedule BT1. The gas supply charge will not be applicable to IGPC if it elects
said Bundled T transportation service.

Unless otherwise authorized by NRG, IGPC, when delivering gas to NRG under direct purchase arrangements, must
obligate to deliver said gas at a point acceptable to NRG, and must acquire and maintain firm transportation on all pipeline
systems upstream of Ontario.

Delayed Payment Penalty
When payment is not made in full by the due date noted on the bill, which date shall not be less than 16 calendar days

after the date of mailing, hand delivery or electronic transmission of the bill, the balance owing will be increased by 1.5%.
Any balance remaining unpaid in subsequent months will be increased by a further 1.5% per month. The minimum delayed
payment penalty shall be one dollar ($1.00).

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018



NATURAL RESOURCE GAS LIMITED

SCHEDULE A — Gas Supply Charges

Rate Availability

Entire service area of the company.
Eligibility

All customers served under Rates 1,2, 3,4, 5 and 6.
Rate

The Gas Supply Charge applicable to all sales customers shall be made up of the following charges:
PGCVA Reference Price (EB-2010-0366) 22.8146 cents per m’
GPRA Recovery Rate (EB-2010-0366) (0.4427) cents per m®
System Gas Fee (EB-2010-0018) 0.0358 cents per m’
Total Gas Supply Charge 22.4077 cents per m’
Note:

PGCVA means Purchased Gas Commodity Variance Account
GPRA means Gas Purchase Rebalancing Account

Deferral and Variance Accounts
Rate Rider for System Gas Refund effective until September 30, 2011 (0.9621) cents per m*

Effective: January 01, 2011
Implementation: All bills rendered on or after February 01, 2011
EB-2010-0018/ EB-2010-0366



NATURAL RESOURCE GAS LIMITED

RATE BT1 —- Bundled Direct Purchase Contract Rate

Availability

Rate BT1 is available to all customers or their agent, who enter into a Receipt Contract for delivery of gas to NRG.
The availability of this option is subject to NRG obtaining a satisfactory agreement or arrangement with Union Gas and NRG’s
gas supplier for direct purchase volume and DCQ offsets.

Eligibility
All customers electing to purchase gas directly from a supplier other than NRG must enter into a Bundled T-Service
Receipt Contract with NRG either directly or through their agent, for delivery of gas to NRG at a mutually acceptable delivery

point.
Rate

For gas delivered to NRG at any point other than the Ontario Point of Delivery, NRG will charge a customer or their
agent, all approved tolls and charges incurred by NRG to transport the gas to the Ontario Point of Delivery.

Note:

Ontario Point of Delivery means Dawn or Parkway on the Union Gas System as agreed to by NRG and NRG’s customer or
their agent.

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011



NATURAL RESOURCE GAS LIMITED

Transmission Service

Availability

Transmission Service charges shall be applied to Natural Resource Gas Corp.

Eligibility
Only Natural Resource Gas Corp. shall be charged the Transmission Service Rate. Fees and Charges will be applied only in
those months that NRG Corp. delivers gas to a delivery point on NRG’s system.

Rate
Administrative Charge $250/month
Transportation Rate $  0.95/mcf

Effective: October 01, 2010
Implementation: All bills rendered on or after February 01, 2011



IMPORTANT INFORMATION ABOUT YOUR GAS BILL

On all bills rendered by NRG on or after February 1, 2011, the price we charge for the distribution of natural gas will change.
The Ontario Energy Board (OEB) has approved this change to reflect the costs that NRG expects to incur to provide delivery
service.

How will this price change impact you? That will depend on the amount of gas that you use. For a typical residential customer
who consumes approximately 2,000 cubic meters of gas annually, this rate change will cause your annual heating costs to
increase by approximately 4% or $18 per year.

If you have any questions about this rate change, please do not hesitate to contact us at 519-773-5321. We thank you for
continuing to make natural gas your fuel of choice.
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Attachment E

Derivation of Authorized Rate Riders

DOCSTOR: 1962280\1
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Attachment F

Draft Accounting Orders

DOCSTOR: 1962280\1
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Accounting Order

Deferral Account to Record
Revenues Recovered Through the Transportation Service Charges

Note: Account numbers are in accordance with the Uniform System of Accounts for Gas
Utilities, Class A, prescribed under the Ontario Energy Board Act, 1998.

As indicated in its Decision dated December 6, 2010, the Board authorized NRG to establish a
deferral account to record the revenues recovered through the Board authorized Transportation
Service Charges.

Accounting Entries for Transportation Service Charges Revenues

Deferral Account No. 179-xxx Other Deferred Revenues — Transportation Service Charge
Revenues

To record, as a debit (credit) in Deferral Account No. 179-xxx the actual revenues recovered
through the operation of the Board authorized Transportation Service Charge and the
Transportation Service Administration Fee.

Debit/Credit - Account No. 179-xxx Other Deferred Revenues- Transportation Service
Revenues

Credit/Debit - Account No. 251 Miscellaneous Revenues

To record, as a debit (credit) in Deferral Account No. 179, interest on the balance in Deferral
Account

Debit/Credit - Account No.179-xxx Other Deferred Revenues- Transportation Service
Revenues

Credit/Debit - Account No. 323 Other Interest Expense

Simple interest will be computed monthly on the opening balance in the said account in
accordance with the methodology approved by the Board in EB-2006-0117.

DOCSTOR: 1962280\1
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Accounting Order

Deferral Account to Record the Costs Incurred to Convert to the
International Financial Reporting Standard

Note: Account numbers are in accordance with the Uniform System of Accounts for Gas
Utilities, Class A, prescribed under the Ontario Energy Board Act.

As indicated in its Decision dated December 6, 2010, the Board authorized NRG to establish a
deferral account to record the costs incurred to convert to the International Financial Reporting
Standard (“IFRS”).

Accounting Entries for IFRS Conversion Costs

Deferral Account No. 179-xxx Other Deferred Charges - IFRS Conversion Costs

To record, as a debit (credit) in Deferral Account No. 179-xxx the actual costs incurred to
convert accounting policies and processes from their current compliance with Canadian
Generally Accepted Accounting Principles to their future compliance with International
Financial Reporting Standards (IFRS).

Debit/Credit - Account No. 179-xxx Other Deferred Charges- IFRS Conversion Costs
Credit/Debit - Account No. 251 Accounts Payable

To record, as a debit (credit) in Deferral Account No. 179, interest on the balance in Deferral
Account

Debit/Credit - Account No.179-xxx Other Deferred Charges- IFRS Conversion Costs
Credit/Debit - Account No. 323 Other Interest Expense

Simple interest will be computed monthly on the opening balance in the said account in
accordance with the methodology approved by the Board in EB-2006-0117.

DOCSTOR: 1962280\1
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Accounting Order
Deferral Account to Record IGPC Pipeline Maintenance Deferral Account

Note: Account numbers are in accordance with the Uniform System of Accounts for Gas
Utilities, Class A, prescribed under the Ontario Energy Board Act.

As indicated in its Decision dated December 6, 2010, the Board authorized NRG to establish the
IGPC Pipeline Maintenance Deferral Account to record 50% of the forecast MIG Engineering
maintenance costs for the IGPC pipeline.

Accounting Entries for IGPC Pipeline Maintenance Deferral Account

Deferral Account No. 179-xxx Other Deferred Charges - IGPC Pipeline Maintenance

To record, as a debit in Deferral Account No. 179-xxx 50%, $56,055 being the remaining
balance of the forecast MIG Engineering Ltd. costs to provide administration, engineering and
maintenance services for the IGPC pipeline.

Debit/Credit - Account No. 179-xxx Other Deferred Charges - IGPC Pipeline
Maintenance

Credit/Debit - Account No. 251 Accounts Payable

To record, as a debit (credit) in Deferral Account No. 179, interest on the balance in Deferral
Account

Debit/Credit - Account No.179-xxx Other Deferred Charges - IGPC Pipeline
Maintenance

Credit/Debit - Account No. 323 Other Interest Expense

Simple interest will be computed monthly on the opening balance in the said account in
accordance with the methodology approved by the Board in EB-2006-0117.

DOCSTOR: 1962280\1
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Accounting Entries for the Purchased Gas Transportation Variance Account

Note: Account numbers are in accordance with the Uniform System of Accounts for Gas
Utilities, Class A, prescribed under the Ontario Energy Board Act.

Debit/Credit Account No. 179-xxx Purchased Gas Transportation Variance Account
(PGTVA)

Credit/Debit Account No. 623 Gas Purchases

Effective October 1, 2010 NRG is authorized to reset the reference price for the PGTVA Fiscal
2011. Whereas formerly a single reference price was used effective October 1, 2010 two
reference prices will be relied on:

A reference price of $0.023909/m> applicable to all customers in classes 1 through 5;
A reference price of $0.0105000/m’ applicable to IGPC exclusively.

To record, as a debit (credit) in Deferral Account No. 179, interest on the balance in Deferral
Account

Debit/Credit Account No. 179-xxx Interest on PGTVA
Credit/Debit Account No. 323 Other Interest Expense

Simple interest to be computed monthly on the opening balance in the said account in
accordance with the methodology approved by the Board in EB-2006-0117.

To dispose of the balance recorded in the account as of September 30, 2009:

Debit Account No. 179-xxx Purchased Gas Transportation Variance Account (PGTVA)
by $198,811

Credit/Debit Account No. xxx PGTVA Rate Rider Revenue Account
To dispose of the associated carrying charges recorded as of September 30, 2009:
Debit Account No. 179-xxx Other Interest Expense by $3,390

Credit/Debit Account No. xxx PGTVA Rate Rider Revenue Account

DOCSTOR: 1962280\1
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Accounting Entries for the Regulatory Expense Deferral Account
To dispose of the balance recorded in the account as of September 30, 2009:
Credit Account No. 179-xxx Regulatory Expense Deferral Account (REDA) by $172,801

Credit/Debit Account No. xxx REDA Rate Rider Revenue Account

To dispose of the associated carrying charges recorded as of September 30, 2009:

Debit Account No. 179-xxx Other Interest Expense by $1,106

Credit/Debit Account No. xxx REDA Rate Rider Revenue Account
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