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VIA MAIL, EMAIL & RESS
January 10, 2011

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27" Floor
Toronto, ON

M4P 1E4

Dear Ms. Walli,

Re: Consultation on Regulated Price Plan Time-of Use Pricing (TOU)
Board File No. EB-2010-0364

Please find attached Just Energy Ontario L.P.’s (Just Energy) response to the Appendix A list of questions.

In addition to the responses to the questions in Appendix A Just Energy provides these general
comments.

Just Energy submits that any changes made to TOU periods must not harm or diminish a retailer’s ability
to offer customized TOU plans for individual customers.

Just Energy believes that the Global Adjustment (GA) should undergo a review to determine if it is
working effectively. Just Energy submits that the Global Adjustment amounts are very high and cannot
be ignored. Just Energy suggests that the Global Adjustment should contain a consideration/special
adjustment for customers who purchase 100% Green Electricity plans. This adjustment would provide a
reduction in the customers GA fees. A customer that is currently purchasing 100% Green Electricity from
a retailer is in Just Energy’s view being double charged if there is no adjust to reflect the fact that the
energy the customer purchased is from green sources.

All of which is respectfully submitted.

Yours truly,
JUST ENERGY

A

Nola Ruzycki
Director, Regulatory Affairs

justenergy.com




