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www.woodstockhydro.com 
 
 

January  12, 2011 
 
 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street 
27th Floor 
Toronto, ON M4P 1E4 
 
Attention: Ms. Kirsten Walli, Board Secretary 
 
Dear Ms. Walli: 
 

Re: 2011 IRM Rate Application 
EB-2010-0145 

Interrogatory Responses 
 
Enclosed please find Woodstock Hydro Services Inc. responses to the interrogatories filed by School Energy 
Coalition in the above noted proceeding. 
 
The Interrogatory Responses are being filed through the Board’s web portal (PDF) and also sent by email and 2 
paper copies. 
 
Any confidential documents have been filed under separate cover. 
 
Should there be any questions, please do not hesitate to contact me.  Thank you. 
 
Respectfully submitted, 
 
Original Signed By 
 
 
Patti Eitel, CGA 
Manager of Accounting and Regulatory Affairs 
Woodstock Hydro Services Inc. 
16 Graham Street 
Woodstock ON  N4S 6J6 
Telephone: 519-537-7172 ext 240 
Email: 
 

peitel@woodstockhydro.com 

Cc: David MacIntosh, Energy Probe 
       Randy Aiken, Energy Probe 
       Jay Shepherd, SEC 
       Wayne McNally, SEC  
       Bill Harper, VECC 
       Michael Buonaguro, VECC 
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 EB-2010-0145 
  

 
WOODSTOCK HYDRO SERVICES INC. 
RESPONSES TO INTERROGATORIES 

FROM THE 
SCHOOL ENERGY COALITION 

JANUARY 13, 2011 
 
 
  
1. Please confirm that there are 27 publicly-funded schools in the Applicant’s franchise area.   

Please advise the number of schools in each of the GS<50 and GS>50 classes.  
 
Response: 
 
There are 20 publicly-funded schools in WHSI’s service area, comprised of 13 public 
schools and 7 separate schools. These schools are billed on 27 individual accounts, 
which take into account individually metered services such as school portables. 
 
Of the 27 accounts, 12 accounts are in the GS<50 rate class and 15 accounts are in 
the GS>50 rate class. 
 

 
 

2. [Ex. 1/3/1, App. F, p. 13].  Please confirm that the settlement of the LPP litigation is intended to 
cover all of the $827,148 of late penalties collected from 1994 to 2002.  
 
 
Response: 
 
WHSI confirms that the settlement of the LPP litigation is intended to cover all of the 
$827,148 of late penalties collected from 1994 to 2002. 
 

3. [Ex. 1/3/2, App. I]  With respect to the Financial Statements: 
 

a. P. 13.  Please confirm that the $1,263,892 of meters listed as stranded remain in rate base 
for regulatory purposes 
 

b. P. 18. Please provide a copy of the main current agreements (likely the loan agreement or 
commitment) with respect to the CIBC debt.  If that document does not include the early 
termination clauses, please provide the document that includes those clauses as well. 
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Response: 

 
a. WHSI confirms that the net book value of $1,263,892 of meters listed in the 2009 

audited financial statements as stranded assets remain in the rate base for 
regulatory purposes.  
 

b. A copy of the current agreements with respect to the CIBC debt is attached as 
Appendix A, WHSI Credit Agreement April 23, 2010; and Appendix B – WHSI ISDA 
and Schedule. 

  
 
 
4. [Ex. 1/3/3, Appendix L]  Please add columns to this multi-page table showing actuals for 2008 

and 2009, and forecast for 2011, so that a side by side comparison can be made. 
 
Response: 
 
A revised multi-page table is attached as Appendix C and includes the 2011 amounts 
based on existing rates as well as the 2011 amounts based on the proposed rates. 
  
 

5. [Ex. 2/2/3, p. 40]   Please advise the currently expected in-service date of the Commerce Way 
TS, i.e. the date on which it will first be “used and useful” for the customers of the Applicant. 
  
Response: 
 
Please refer to WHSI’s response to Energy Probe Interrogatory # 3. 

 
 
6. [Ex. 2/2/5, p. 2]  Please recalculate the rate base and depreciation for 2011 on the assumption 

that the half year rule is not applied for 2010 or any prior year, but is applied starting in 2011. 
 

Response: 
 

Please refer to WHSI’s response to Energy Probe Interrogatory # 4c. 
 

7. [Ex. 3/3/2, p. 2]  Please confirm that the expenses listed in Account 4380 were included in 
OM&A for 2006 Board-approved and 2006 actual.  Please provide the OM&A figures for 2006 
Board Approved and actual, at the level of detail set out in Table 4-1 at Ex. 4/1/3, p. 1, excluding 
all expenses of non-utility operations and excluding CDM expenses. 

 
Response: 

 
WHSI confirms that there were no expenses recorded for Account 4380 in 2006 and 
that no amounts were included in Account 4380 for the 2006 Board-approved OM&A. 
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Further to Exhibit 4, Tab 2, Schedule 3, page 4, CDM educational activities funded 
through third tranche revenue in the amount of $230,181 was included in total   expense 
of $256,044 as recorded in account 5415.  

 
 
8.  [Ex. 4/1/4]  With respect to the OM&A Cost Drivers: 

 
a. P. 4.  Please provide the approval document for the 3 year inspection program referred to. 

Please provide the original and current budgets of the 3 year program. 
 

 
b. P. 9.  Please advise how many of the 33 FTEs in 2006 related to Water /Sewer services, 

and how many related to CDM programs? 
 

 
c. P. 10.  With respect to the pay-as-you-go meter program:  

 
i. Please provide any report or other documentation detailing the success or 

failure of the program. 
 
 

ii. Please provide the report, if any, on which the decision to terminate the 
program was based. 
 
 

iii. Please advise what efforts the Applicant made or considered to develop a pay-
as-you-go meter solution that would meet minimum smart meter functionality, 
and integrate with the CIS, including any proposed or actual R&D activities, any 
joint ventures with other LDCs or with meter companies, etc. 

 
iv. Please provide a summary of customer reaction to the termination of the pay-

as-you-go meter program 
 

Response: 
 

a. The three year inspection program is a combination of overhead and underground 
maintenance activity and third party contractor services. In terms of third party 
service work, WHSI invited RFP responses for a three year external testing program 
for ground mount and pole testing activity. Beginning in 2010, three year contracts 
were awarded to separate contracting companies; one for pole testing and a second 
for ground mounted equipment inspection. 
 
A total of 4200 poles are being inspected from 2010 through 2012, with the 
contractor completing roughly one-third of the test population per year. Pad 
mounted switchgear inspections will follow a similar process, with a third of the total 
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transformer and switchgear being tested each year between 2010 and 2012.  
 
The annual approved budget for this testing is $22k per year and $13k per year for 
pole and pad mount inspections respectively. Aside from approving the RFP 
responses for the successful bidder, approvals are recognized through the annual 
WHSI budget approval process. 
 
In addition to contractor supplied inspections, WHSI completes a three year rotation 
of overhead and pad mount switch operation and maintenance through annual 
approved maintenance budgets. This inspection activity has typically been part of 
the overall maintenance budget and as such is not specifically identified apart from 
other maintenance activities. 

 
 
 

b. WHSI estimates that 62.5% of one FTE in 2006 was related to Water/Sewer 
services, which includes personnel from the billing and collecting (48.5% of one 
FTE), and administrative departments (14% of one FTE). Please refer to Exhibit 4, 
Appendix B, WHSI Cost Analysis For Provision of Water/Sewer Billing Fees. 
 
CDM efforts in 2006 were driven by Third Tranche programs, primarily utilizing 
temporary contract employees and consulting firms. The 2006 programs were 
resourced externally and internally, with a temporary contract employee (20% of one 
FTE), and existing employees (20% of one FTE). 
 

 
 
C(i) The pay-as-you go- program was an effective conservation tool as illustrated in   

Appendix D , a presentation provided by WHSI to the EDA Western District meeting 
in 2008.  

 
 Appendix E is a news article that promotes the conservation benefits of WHSI’s 

pay-as-you-go meter program.  
 
 Over the years there have been numerous news articles and reports that extol the 

benefits of  pay-as-you-go meters. Appendix D and E are just two examples.  
 
 From a conservation and customer satisfaction perspective, WHSI’s pay-as-you go 

meter program was a success. Despite WHSI’s extensive efforts to incorporate 
prepaid metering into the Smart Meter era, technological and cost barriers were the 
deciding factors that resulted in the decision to discontinue the program.  

 
 In consideration of the benefits that WHSI customers have seen firsthand, should a 

cost effective, technological product that can easily integrate into WHSI’s existing 
CIS and smart metering system  present itself in future, WHSI would most certainly 
pursue the reintroduction of prepaid meter programs to its customers. 
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ii) Please refer to WHSI’s response to OEB Staff Interrogatory # 4a. 
 
 
iii) Please refer to WHSI’s response to OEB Staff Interrogatory #4a. 
 
iv) Exhibit 4, Tab 4, Schedule 1, Appendix  C provides the results of  a Customer 

Survey conducted in 2008 that included questions specific to the prepaid meters.  
Customers were also asked to provide any additional comments and suggestions in 
the survey. In regard to prepaid meters, opinions were polarized, and customers 
either loved or despised them. Positive comments surrounded the benefits provided 
to landlords, low-income customers, and conservation. Negative comments received 
referred to the  high cost of the prepaid meter fees, and the inconvenience of having 
to purchase power at offsite locations (primarily seniors and/or customers with 
mobility issues). 

  
 WHSI received mixed reaction from customers at the decision to terminate the pay-

as-you-go program. The majority of customers who shared their opinions with 
WHSI, however,  expressed disappointment or sometimes  even anger at the 
decision to terminate the program.  

 
 
9. [Ex. 4/1/5]  With respect to the budget process: 

 
a. P. 1.  Please provide the 2011 capital and operating budgets approved by the Applicant’s 

Board of Directors, together with any presentation or report provided to the Board of 
Directors or any of its committees as part of the approval process.  
 

b. P. 1  Please provide any written succession plans (excluding plans relating to any specific 
individual).  If the Applicant’s Board of Directors has Compensation or Human 
Resources Committee, and that Committee has considered succession planning in the last 
24 months, please provide the minutes of those meetings.  
 

c. P. 2.  Please explain how OM&A per customer is considered as part of the annual 
budgeting process.  If the Applicant has any plan to reduce OM&A per customer over 
time, please provide a copy of that plan.  

 
Response: 
 

a.  Please refer to WHSI’s response to VECC Interrogatory #  20a. 

 
b.  Succession planning for WHSI occurs at the senior management and Board of 

Director level. Further to the information provided in Exhibit 4, Tab 2, Schedule 4 
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page 17, WHSI’s succession plan for  its powerline staff was established to ensure 
a balance  between seasoned and newer employees. Overlapping years during 
which time the Apprentices work towards full certification are also invaluable to  
smoothly transition knowledge from the seasoned to the new employees. The table 
below summarizes the combined total number of years experience and the average 
years of powerline experience per employee.  
 
 

Year

Combined 
Years of  
Experience

Average Years of 
Experience per 
Lineperson

2010 192 17.45
2011 203 18.45
2012 184 16.73
2013 195 17.73
2014 206 18.73
2015 154 14.00
2016 165 15.00
2017 146 13.27
2018 125 11.36
2019 136 12.36
2020 147 13.36
2021 158 14.36
2022 138 12.55
2023 149 13.55
2024 124 11.27
2025 134 12.18
2026 109 9.91
2027 118 10.73  

 
 
 
The following succession plan illustrates the long-term plan to systematically hire 
new Apprentices  2 or more years before the retirement of a seasoned powerline 
employee. As indicated in the Table below, WHSI intends to maintain the staff 
complement for powerline employees at 11.  
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Current Lineperson

 Projected 
Retirement 

Year
Replacement 
Lineperson

Replacement 
Year

Years of 
Overlap

Staff 
Complement

# 1 2011 #10 (2008 Apprentice) 2008 3 10
2009 10

# 2 2015 # 11(2010 Apprentice) 2010 5 11
2011 11

#3 2015 2012 Apprentice 2012 3 11
2013 11
2014 11

#4 2017 2015 Apprentice 2015 2 11
#5 2018 2015 Apprentice 2015 3 11

2016 11
#6 2022 2017 Apprentice 2017 5 11
#7 2024 2018 Apprentice 2018 6 11

2019 11
2020 11
2021 11

#8 2026 2022 Apprentice 2022 4 11
2023 11

#9 (2008 Apprentice) 2038 2024 Apprentice 2024 14 11  
 
Administrative, Engineering, and Meter department succession planning is based 
largely on regulatory changes. As a small LDC, WHSI employees in these 
departments wear several different “hats” and transition to newly defined roles as 
the industry evolves from one of “poles and wires”  distribution, to one whose  focus 
on conservation, smart grid and renewable generation activities is significantly 
increasing. Incremental increases to these positions are dependent upon the scope 
and breadth of changes within the electricity industry and Canadian accounting 
standards.  The evolution of the roles of WHSI’s Meter Technicians as described in 
Exhibit 4, Table 2, Schedule 4, page 16, is one such example. 
 
 

c. WHSI uses OM&A per customer as a benchmarking tool to compare WHSI’s actual 
and budgeted OM&A with its historical costs, and with other LDC,s.  The results are 
reviewed on a quarterly basis by WHSI’s Board of Directors. WHSI makes every 
effort to ensure prudency and cost effectiveness  as part of the budget process and 
recognizes that as a generally low-growth LDC, continued improvements are 
necessary to maintain reasonable OM&A costs per customer and a safe, reliable 
distribution system. External factors such as the Minimum Inspection Requirements, 
combined with continual ramping requirements of Reg 22-04 will drive  costs per 
customer up, not down. Increasing demands for regulatory amendments, renewable 
connection, smart grid, smart meters, MDM/R, conservation, and IFRS  also 
contribute to increased costs. As a small LDC, WHSI staff often perform more than 
one core function to meet these increasing demands and help keep OM&A costs 
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down while the aforementioned activities continue to put pressure on costs and 
resources. 
 
 Investment in information technology, as discussed in Exhibit 2, Tab 3, Schedule 2, 
 continued partnering with other LDC’s to share costs, as discussed in Exhibit 4, 
Tab 1, Schedule 4, page 12 (IFRS),  and participation in LDC workgroups and 
associations are some strategies that WHSI intends to continue to use in its efforts 
to reduce OM&A costs.      
 
An increased focus on  Asset Management activities including testing, inspection, 
and asset upgrades, and replacements where required, will help to ensure a more 
reliable, efficient infrastructure in the long run with lower maintenance repairs and 
expenses. 

 
 

10. [Ex. 4/2/2, p. 1]  Please explain the increase from $20,711 to $194,651 in Account 5085.  From 
the details in Ex. 4/2/5, it appears that this increase may related to additional hiring of several 
people over a number of years.  Please provide a comprehensive explanation of how many 
additional people were added in this category and when, and why they are not accounted for in 
the specific operational areas to which all other personnel are allocated for accounting purposes.  
 

Response: 
 

Prior to 2007, janitorial, snow removal, and miscellaneous costs for the office building were 
recognized in Account 5085. Most mapping and related record preparations were  
outsourced and charged to Accounts 5025, Overhead Distribution Lines and Feeders,   
and  Account 5045, Underground Distribution Lines and Feeders. 
 
In 2007 WHSI hired a new Engineering Technologist in response to increasing subdivision 
and industrial development. A portion of this employee’s wages were allocated to account 
5085 for mapping and other record keeping work. This increased costs in 2007 by $26,127 
over 2006 amounts. 

 
 

In 2008 WHSI conducted a review of the allocation of labour  costs to ensure the duties 
being  performed were allocated in accordance with the OEB Accounting Procedures 
Handbook. This review resulted in additional hours by engineering staff being allocated to 
Account 5085.  WHSI brought all mapping work in-house and  spent considerable time on 
bringing our maps up to date. This increased costs in Account 5085 by $39,208 over 2007 
amounts. 
 
In 2009, WHSI created the clerical position of Operations Coordinator in response to 
increasing demands  for regulatory reporting, and  administrative, and  record keeping 
requirements. More information on this position is described in Exhibit 4, Tab 2, Schedule 
4, page 15, row 17.  All costs related to this position are included in Account 5085, which 
has contributed to the increase of $71,251 over 2008 amounts. 
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In 2010, costs are expected to remain consistent with 2009 amounts, adjusted for salary 
increases and changes in other purchases.   
 
The 2011 costs in Account 5085  are expected to increase by $26,103 in response to 
salary increases, and the allocation of  cellular communications costs for operations 
department employees. 

 
 

11. [Ex. 4/2/5, p. 1]  Please provide details of the initial and ongoing capital costs, and the operating 
costs and revenues each year, associated with the solar PV project.  Please advise how many 
FTEs are allocated to this project, and confirm that the costs of these personnel are included in 
the regulated OM&A recovered from ratepayers 

 
Response: 
 
WHSI projects the total capital cost for the microFIT project will be $78,956 in 2011. There 
are no FTE’s from WHSI allocated to this project as all equipment and labour will be 
completed through contract with external suppliers. We anticipate annual revenue of just 
under $10,000 per year which will fully cover any O&M costs associated with the microFIT 
project. 
 
It is our intention to promote renewable energy and energy conservation by utilizing this 
project as a demonstration and training model. Any FTE costs associated with this activity 
will be funded through conservation and renewable energy activity as part of the LDC CDM 
program. 
 
 
 

 
12. [Ex. 6/1/2, p. 3]  Please explain why the Drivers of the Deficiency does not include the 

$1,885,632 increase in OM&A from 2006 EDR to 2011 Test Year, and does not include the 
$590, 165 decrease in the PILs provision.  Please restate the Drivers of the Deficiency table to 
include all material impacts on the deficiency. 

 
Response: 

 
 

WHSI has revised Table 6-5 to include the increase in OM&A  and decrease in PILs 
provision, as well as the  deficiency resulting from the change in the revenue offset 
revenue offset. The methodology used in the original table had inadvertently presented the 
variances in different groupings. Additionally, the lost distribution revenue which resulted 
from a customer reclassification had been included in the table in error.  
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WHSI notes that the actual  variance in the OM&A Increase from 2006 EDR to 2011 Test 
Year is $1,138,617. The amount of $1,885,632 in the above Interrogatory included the 
deficiencies for depreciation ($550,515) and  deemed interest ($196,401).   
 
 
Table 6.5 Revised 2006 EDR 2011 Test Deficiency
Revenue Offset (767,759) (483,279) (284,480)
OM&A 3,030,590 4,169,207 (1,138,617)
Depreciation 1,480,767 2,031,382 (550,615)
Deemed Interest 738,496 934,897 (196,401)
Deemed Return on Equity (983,787) (1,246,442) 262,655
PILS Provision 924,090 333,825 590,265
Other (21,508)
Total Revenue Deficiency (1,338,700)  
 
13. [Ex. 8/2/1, p. 4]  Please recalculate the GS>50 variable charge per KW on the assumption that 

the fixed charge is set at: 
 

a. $156.28, the Board’s ceiling amount; and 
 

b. $294.82, the current approved monthly charge 
 

Response: 
The following table summarizes the 2011 proposed, scenario a, and scenario b above. 
 

Customer Class Scenario

2011 Total 
Base 

Revenue
Fixed 

Charge
Annualized 
Customers

Fixed Base 
Revenue

 Variable 
Base  

Revenue 
Transformer 
Allowance

Gross Variable 
Base Revenue 
Requirement

Billing 
Determin
ants kW

Variable 
Charge

Fixed 
Charge 

Split

Variable 
Charge 

Split
A B C D (B*C) E (A-D) F G (E+F) H I (G/H) J (D/A) K (E/A)

GS 50 kW - 999 kW 2011 Proposed 1,478,505 360.69$  2,316        835,358 643,147 162,440 805,587 381,271 2.1129$ 56.5% 43.5%
GS 50 kW - 999 kW SEC IR 13 a 1,478,505 156.28$  2,316        361,944 1,116,560 162,440 1,279,000 381,271 3.3546$ 24.5% 75.5%
GS 50 kW - 999 kW SEC IR 13 b 1,478,505 294.82$  2,316        682,803 795,702 162,440 958,142 381,271 2.5130$ 46.2% 53.8%  
 
 
14. Please provide the Applicant’s current long term or strategic plan that includes the Test Year. 
 
Response: 
 
 
WHSI’s  annual  budgets and long term capital forecasts are based on  the concepts noted 
in our Strategic plan.  Please refer to  WHSI’s response to VECC Interrogatory # 20 for 
additional information.. 
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Woodstock Hydro Services Inc Strategic Plan 

Purpose 
 
The purpose of this document is to provide a comprehensive summary of the aims of the corporation and 
the direction of the Shareholder and the Board of Directors, and the fundamental principles governing the 
operation of Woodstock Hydro Services Inc. 
 
Vision Statement 
 
Woodstock Hydro Services Inc. will be recognized by its ratepayers within the City of Woodstock and by 
its peers within the electricity industry as an innovative, conscientious, community-focused local-
distribution company, which is delivering exceptional value through a variety of programs and services to 
its ratepayers.  Woodstock Hydro will be recognized as a dedicated and committed community 
organization, whose employees consistently demonstrate values and behaviours that are consistent with its 
mission statement.   
 
Mission Statement 
 

Through partnership with our customers, employees, community and shareholder, we deliver safe 
and reliable electricity, innovative energy solutions, superior customer service and sound 
financial performance. 

 
Motto 

Keeping Your Future Bright 
 
 
Shareholder Direction 
 

1. Ensure that the value of the Corporation is maintained or increased 
2. Protect the investment of the Shareholder and manage, so far as possible, the exposure of the 

corporation to any risk 
3. Provide the Shareholder with its desired rate of return on its investments as permitted by the 

Ontario Energy Board 
4. Provide adequate reporting to the Shareholder 
5. Establish and maintain appropriate financial and capital structures for the Corporation and any 

subsidiary, giving due consideration to the rate of return permitted by the Ontario Energy Board 
6. Undertake activities which will enhance the economic development of the City of Woodstock 
7. Provide energy services beneficial to energy consumers and ratepayers in the City of Woodstock 
8. Provide energy services in an environmentally-responsible manner. 

 
 
10 Central Themes 
 
Woodstock Hydro’s goals and objectives are based on ten (10) central areas of concern.  All decisions are 
made with one or more of these pillars in mind. 
 

1. Safety 
2. System Reliability / Asset Management 
3. Rate Sensitivity / Financial Performance 
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4. Exceptional Customer Service / Culture of Community 
5. Culture of Conservation 
6. Environmentally-Conscious 
7. Continuous Improvement 
8. Human Resources Management 
9. Business Continuity 
10. Regulatory Compliance 

 
2011 – 2015 Goals 
 
1. Safety 

a. Continue to develop and promote an internal responsibility system (IRS) 
b. Continue and enhance its safety-training program 
c. Continue in the pursuit of the IHSA’s Zeroquest certification 
d. Continue to implement and enforce policy and procedure in an effort to avoid any lost-time 

workplace injuries 
 

2. System Reliability / Asset Management 
a. Participate fully in the deployment of Hydro One’s Commerce Way TS 
b. Ensure that the management plan continues to evolve, and recognize the critical importance of 

long-term planning 
c. Manage the long-term capital plan in a manner that recognizes the pivotal importance of strategic 

and timely replacement of infrastructure assets 
d. Continue to investigate root cause for all electricity outages and will seek to find and implement 

cost-effective strategies to minimize both the frequency and duration of outages for all customer 
classes 

e. Participate in innovative, cost-effective smart-grid technologies in support of these objectives 
f. Operate and maintain corporate assets in a manner that maximizes their utility / useful life 

 
3. Rate Sensitivity / Financial Performance 

a. Focus on cost management  
b. Ensure that optimum value is received from goods and services received / hold suppliers 

accountable 
c. Ensure that the annual budget process and rate application exercises will include a review of 

impacts to customers 
d. Ensure that audit controls are sufficient, enforced and continually monitored 
e. Implement IFRS accounting standard and maintain compliance with internal and external 

financial-reporting and fiduciary requirements 
 

4. Exceptional Customer Service / Culture of Community 
a. Continue with customer surveys 
b. Implement eCare web self-service and introduce online bill and energy consumption presentment 
c. Develop innovative approaches to increase visibility in the community 
d. Continue and improve school-safety programs 
e. Continue community-involvement initiatives (Chamber of Commerce, Energy Committees, 

Winterlights, Economic Development) 
 
5. Culture of Conservation 

a. Embrace the vision of smart metering and TOU pricing as the foundational technology for the 
Smart Grid and Ontario’s Culture of Conservation 
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b. Educate its customers regarding ways in which they can become “smart customers” through 
accessing smart-meter data 

c. Build upon its 20-year reputation as a leader in the field of electricity conservation through the 
design and delivery of innovative conservation programs  

d. Implement strategies in support of exceeding conservation targets assigned by the OPA and the 
OEB for the 2011-2014 time frame 

e. Lead by example and create educational opportunities through promoting and investing in 
renewable energy (e.g. solar) 

 
6. Environmentally-Conscious 

a. Recognize and communicate internally and externally the role that the corporation seeks to fulfill 
with respect to environmental stewardship, in keeping with the Shareholder Direction 

b. Assess all projects and initiatives from an environmental perspective 
 

7. Continuous Improvement 
a. Remain steadfastly committed to the precepts and advantages of the ISO 9001:2008 registration 
b. Ensure that the quality-management system provides an infrastructure for root-cause analysis, the 

establishment of key performance indicators (both external and internal), and ongoing review of 
core business processes and customer satisfaction  

c. Encourage and support participation in the ISO system 
d. Endeavour to implement suggestions and recommendations flowing from the continuous-

improvement system 
 

8. Human Resources Management 
a. Improve and enhance recruitment strategies and monitor employee retention and satisfaction 
b. Implement strategies that ensure a highly-qualified, motivated workforce committed to delivering 

the corporation’s mission and motto 
c. Monitor and adjust succession plan in keeping with corporate requirements  
d. Ensure that performance reviews occur annually and deliver tangible value 
e. Encourage lifelong learning through structured programs 
f. Assess and implement employee recognition program 
g. Negotiate fair and reasonable total compensation package 

 
9. Business Continuity 

a. Seek to ensure that the corporation has the appropriate systems and procedures in place to respond 
to an emergency at any scale 

b. Continually assess all aspects of the corporation’s business-continuity plan (operations, 
administration, IT) 
 

10. Regulatory Compliance 
a. Seek to understand, participate in and contribute to the regulatory environment 
b. Seek to ensure that all regulatory requirements and filings are accurate and filed in a timely 

manner 
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SEC Interrogatories 

Appendix C 

IR 4 Ex 1 3 3 Appendix L with 

2008 2009 & 2011 Comparators 



Account Description

2008 2009 2010

2011 
Existing 

Rates
2011 Test 

Rates

1005-Cash 4,260,907 2,156,851 3,401,823 1,849,837 3,160,107
1010-Cash Advances and Working Funds 450 450 600 600 600
1020-Interest Special Deposits 0 0 0 0 0
1030-Dividend Special Deposits 0 0 0 0 0
1040-Other Special Deposits 0 0 0 0 0
1060-Term Deposits 0 0 0 0 0
1070-Current Investments 50,437 0 0 0 0
1100-Customer Accounts Receivable 3,177,505 3,213,994 3,213,994 3,213,994 3,213,994
1102-Accounts Receivable - Services 43,647 40,326 40,326 40,326 40,326
1104-Accounts Receivable - Recoverable Work 287,001 219,328 219,328 219,328 219,328
1105-Accounts Receivable - Merchandise, Jobbing, etc. 0 0 0 0 0
1110-Other Accounts Receivable 56,847 100,344 100,344 100,344 100,344
1120-Accrued Utility Revenues 2,977,160 3,606,543 3,606,543 3,606,543 3,606,543
1130-Accumulated Provision for Uncollectable Accounts -- Credit (35,919) (35,000) (45,000) (50,000) (50,000)
1140-Interest and Dividends Receivable 0 0 0 0 0
1150-Rents Receivable 11,130 5,565 5,565 5,565 5,565
1170-Notes Receivable 0 0 0 0 0
1180-Prepayments 155,150 140,731 140,731 140,731 140,731
1190-Miscellaneous Current and Accrued Assets 0 0 0 0 0
1200-Accounts Receivable from Associated Companies 25 121,214 121,214 121,214 121,214
1210-Notes  Receivable from Associated Companies 0 0 0 0 0

1050-Current Assets Total 10,984,341 9,570,346 10,805,468 9,248,482 10,558,751

1305-Fuel Stock 0 0 0 0 0
1330-Plant Materials and Operating Supplies 911,186 943,213 558,644 558,644 558,644
1340-Merchandise 0 0 0 0 0
1350-Other Material and Supplies 0 0 0 0 0

1100-Inventory Total 911,186 943,213 558,644 558,644 558,644

1405-Long Term Investments in Non-Associated Companies 0 0 0 0 0
1408-Long Term Receivable - Street Lighting Transfer 0 0 0 0 0
1410-Other Special or Collateral Funds 169,500 169,500 0 0 0
1415-Sinking Funds 0 0 0 0 0
1425-Unamortized Debt Expense 0 0 0 0 0
1445-Unamortized Discount on Long-Term Debt--Debit 0 0 0 0 0
1455-Unamortized Deferred Foreign Currency Translation Gains and Losses 0 0 0 0 0
1460-Other Non-Current Assets 0 0 0 0 0
1465-O.M.E.R.S. Past Service Costs 0 0 0 0 0
1470-Past Service Costs - Employee Future Benefits 0 0 0 0 0
1475-Past Service Costs -Other Pension Plans 0 0 0 0 0
1480-Portfolio Investments - Associated Companies 0 0 0 0 0
1485-Investment In Subsidiary Companies - Significant Influence 0 0 0 0 0
1490-Investment in Subsidiary Companies 0 0 0 0 0

1150-Non-Current Assets Total 169,500 169,500 0 0 0

1505-Unrecovered Plant and Regulatory Study Costs 0 0 0 0 0
1508-Other Regulatory Assets 249,251 273,723 334,658 337,317 337,317
1510-Preliminary Survey and Investigation Charges 0 0 0 0 0
1515-Emission Allowance Inventory 0 0 0 0 0
1516-Emission Allowance Withheld 0 0 0 0 0
1518-RCVA Retail 0 0 0 0 0
1521- Special Purpose Charge Assessment 0 0 64,496 20,448 20,448
1522-  Late Payment  Settlement Recovery? 0 0 0 0 0
1525-Miscellaneous Deferred Debits 0 0 0 0 0
1530-Deferred Losses from Disposition of Utility Plant 0 0 0 0 0
1531-Renewable Connection Capital 0 0 0 0 0
1532-Renewable Connection OM&A 0 1,114 15,468 49,241 49,241
1534-Smart Grid Capital 0 0 0 0 0

1050-Current Assets

 BALANCE SHEET

1100-Inventory

1150-Non-Current Assets

1200-Other Assets and Deferred Charges
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1535-Smart Grid OM&A 0 0 38,998 45,003 45,003
1540-Deferred Losses from Disposition of Utility Plant 0 0 0 0 0
1545-Development Charge Deposits/ Receivables 0 0 0 0 0
1548-RCVA - Service Transaction Request (STR) 0 0 0 0 0
1550-LV Charges - Variance 0 0 0 0 0
1555-Smart Meters Recovery (127,118) 1,068,159 1,651,915 633,048 633,048
1556-Smart Meters OM & A 0 211,708 292,123 232,584 232,584
1562-Deferred PILs 302,578 305,298 307,298 307,298 307,298
1563-Deferred PILs - Contra 0 0 0 0 0
1565-C & DM Costs 0 0 0 0 0
1566-C & DM Costs Contra 0 0 0 0 0
1570-Qualifying Transition Costs 0 0 0 0 0
1571-Pre Market CofP Variance 0 0 0 0 0
1572-Extraordinary Event Losses 0 0 0 0 0
1574-Deferred Rate Impact Amounts 0 0 0 0 0
1580-RSVA - Wholesale Market Services (1,167,775) (1,278,650) (1,278,650) (1,278,650) (1,278,650)
1582-RSVA - One-Time 140,667 142,021 142,021 142,021 142,021
1584-RSVA - Network Charges (261,084) (390,427) (390,427) (390,427) (390,427)
1586-RSVA - Connection Charges 8,784 (42,538) (42,538) (42,538) (42,538)
1588-RSVA - Commodity (Power) (456,455) (556,402) (556,402) (556,402) (556,402)
1590-Recovery of Regulatory Assets (25% of 2002 bal.) 33,955 34,543 34,543 34,543 34,543
1592-PILs and Tax Variance for 2006 & Subsequent Years 0 0 0 0 0
1595-Disposition and Recovery of Regulatory Balances 0 0 0 0 0

1200-Other Assets and Deferred Charges Total (1,277,197) (231,452) 613,501 (466,515) (466,515)

1805-Land 21,836 21,836 21,836 21,836 21,836
1806-Land Rights 0 0 0 0 0
1808-Buildings and Fixtures 190,774 190,774 190,774 190,774 190,774
1810-Leasehold Improvements 0 0 0 0 0
1815-Transformer Station Equipment - Normally Primary above 50 kV 0 0 0 0 0
1820-Distribution Station Equipment - Normally Primary below 50 kV 622,658 622,658 647,560 647,560 647,560
1825-Storage Battery Equipment 0 0 0 0 0
1830-Poles, Towers and Fixtures 6,693,806 7,703,317 8,098,922 8,701,849 8,701,849
1835-Overhead Conductors and Devices 3,395,190 3,527,922 3,778,126 4,307,891 4,307,891
1840-Underground Conduit 3,363,961 3,569,058 4,125,341 4,597,854 4,597,854
1845-Underground Conductors and Devices 4,374,744 4,662,011 5,019,501 5,392,776 5,392,776
1850-Line Transformers 6,539,153 6,776,071 7,351,088 7,858,815 7,858,815
1855-Services 2,024,039 2,293,421 2,616,951 2,816,764 2,816,764
1860-Meters 3,981,203 4,280,382 4,422,227 5,933,997 5,933,997
1865-Other Installations on Customer's Premises 0 0 0 0 0

1450-Distribution Plant Total 31,207,365 33,647,450 36,272,325 40,470,116 40,470,116

1905-Land 17,530 17,530 17,530 17,530 17,530
1906-Land Rights 0 0 0 0 0
1908-Buildings and Fixtures 682,953 904,723 983,723 1,073,723 1,073,723
1910-Leasehold Improvements 0 0 0 0 0
1915-Office Furniture and Equipment 188,160 206,391 240,941 265,941 265,941
1920-Computer Equipment - Hardware 858,510 1,009,475 1,149,475 1,300,173 1,300,173
1925-Computer Software 1,129,458 1,219,036 1,294,868 1,402,123 1,402,123
1930-Transportation Equipment 1,301,080 1,355,849 1,355,849 1,626,888 1,626,888
1935-Stores Equipment 43,075 51,839 76,839 116,839 116,839
1940-Tools, Shop and Garage Equipment 230,897 245,236 270,236 290,236 290,236
1945-Measurement and Testing Equipment 101,085 111,963 121,963 131,963 131,963
1950-Power Operated Equipment 0 0 0 0 0
1955-Communication Equipment 22,934 27,869 29,759 49,759 49,759
1960-Miscellaneous Equipment 485 485 1,905 1,905 1,905
1970-Load Management Controls - Customer Premises 0 0 0 0 0
1975-Load Management Controls - Utility Premises 0 0 0 0 0
1980-System Supervisory Equipment 261,877 336,973 336,973 356,973 356,973
1985-Sentinel Lighting Rentals 0 0 0 0 0

1450-Distribution Plant

1500-General Plant
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1990-Other Tangible Property 0 0 0 0 0
1995-Contributions and Grants (3,171,548) (3,412,745) (3,848,276) (4,291,188) (4,291,188)
1996-Contributions - Commerce Way TS 0 0 2,500,000 4,100,000 4,100,000

1500-General Plant Total 1,666,496 2,074,624 4,531,785 6,442,863 6,442,863

2005-Property Under Capital Leases 0 0 0 0 0
2010-Electric Plant Purchased or Sold 0 0 0 0 0
2020-Experimental Electric Plant Unclassified 0 0 0 0 0
2030-Electric Plant and Equipment Leased to Others 0 0 0 0 0
2040-Electric Plant Held for Future Use 0 0 0 0 0
2050-Completed Construction Not Classified--Electric 0 0 0 0 0
2055-Construction Work in Progress--Electric 0 87,708 0 0 0
2060-Electric Plant Acquisition Adjustment 0 0 0 0 0
2065-Other Electric Plant Adjustment 0 0 0 0 0
2070-Other Utility Plant 0 0 0 0 0
2075-Non-Utility Property Owned or Under Capital Lease 0 0 0 0 0

1550-Other Capital Assets Total 0 87,708 0 0 0

2105-Accumulated Amortization of Electric Utility Plant - Property, Plant and Equipment (13,264,770) (15,210,513) (17,169,245) (19,146,375) (19,146,375)
2120-Accumulated Amortization of Electric Utility Plant - Intangibles 0 0 0 0 0
2140-Accumulated Amortization of Electric Plant Acquisition Adjustment 0 0 0 0 0
2160-Accumulated Amortization of Other Utility Plant 0 0 0 0 0
2180-Accumulated Amortization of Non-Utility Property 0 0 0 0 0

1600-Accumulated Amortization Total (13,264,770) (15,210,513) (17,169,245) (19,146,375) (19,146,375)

Total Assets 30,396,921 31,050,875 35,612,477 37,107,215 38,417,484

2205-Accounts Payable 1,234,366 1,761,550 1,761,550 1,761,550 1,761,550
2208-Customer Credit Balances (128) 0 0 0 0
2210-Current Portion of Customer Deposits 311,747 316,459 316,459 316,459 316,459
2215-Dividends Declared 0 0 0 0 0
2220-Miscellaneous Current and Accrued Liabilities 1,191,217 1,217,623 1,217,623 1,217,623 1,217,623
2225-Notes and Loans Payable 0 0 0 0 0
2240-Accounts Payable to Associated Companies 0 0 0 0 0
2242-Notes Payable to Associated Companies 0 0 0 0 0
2250-Debt Retirement  Charges (DRC) Payable 208,364 13,295 13,295 13,295 13,295
2252-Transmission Charges Payable 0 0 0 0 0
2254-Electric Safety Authority Fees Payable 0 0 0 0 0
2256-Independent Market Operator Fees and Penalties Payable 2,694,232 2,762,517 2,762,517 2,762,517 2,762,517
2260-Current Portion of Long Term Debt 0 0 0 0 0
2262-Ontario Hydro Debt - Current Portion 0 0 0 0 0
2264-Pensions and Employee Benefits - Current Portion 0 0 0 0 0
2268-Accrued Interest on Long Term Debt 0 0 0 0 0
2270-Matured Long Term Debt 0 0 0 0 0
2272-Matured Interest on Long Term Debt 0 0 0 0 0
2285-Obligations Under Capital Leases--Current 0 0 0 0 0
2290-Commodity Taxes 53,196 31,116 31,116 31,116 31,116
2292-Payroll Deductions / Expenses Payable 25,898 37,999 37,999 37,999 37,999
2294-Accrual for Taxes, "Payments in Lieu" of Taxes, Etc. (264,558) (123,073) (123,073) (123,073) (123,073)
2296-Future Income Taxes - Current 0 0 0 0 0

1650-Current Liabilities Total 5,454,334 6,017,486 6,017,486 6,017,486 6,017,486

2305-Accumulated Provision for Injuries and Damages 0 0 0 0 0
2306-Employee Future Benefits 0 1,118,833 1,018,833 1,018,833 1,018,833
2308-Other Pensions - Past Service Liability 0 0 0 0 0
2310-Vested Sick Leave Liability 121,589 126,052 100,052 100,052 100,052
2315-Accumulated Provision for Rate Refunds 0 0 0 0 0
2320-Other Miscellaneous Non-Current Liabilities 0 0 0 0 0

1550-Other Capital Assets

1600-Accumulated Amortization

1650-Current Liabilities

1700-Non-Current Liabilities
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2325-Obligations Under Capital Lease--Non-Current 0 0 0 0 0
2330-Devolpment Charge Fund 0 0 0 0 0
2335-Long Term Customer Deposits 663,871 1,027,311 1,027,311 1,027,311 1,027,311
2340-Collateral Funds Liability 0 0 0 0 0
2345-Unamortized Premium on Long Term Debt 0 0 0 0 0
2348-O.M.E.R.S. - Past Service Liability - Long Term Portion 0 0 0 0 0
2350-Future Income Tax - Non-Current (1,894,440) (2,460,100) (2,460,100) (2,460,100) (2,460,100)
2405-Other Regulatory Liabilities 0 0 0 0 0
2410-Deferred Gains From Disposition of Utility Plant 0 0 0 0 0
2415-Unamortized Gain on Reacquired Debt 0 0 0 0 0
2425-Other Deferred Credits 500,622 0 0 0 0
2435-Accrued Rate-Payer Benefit 0 0 0 0 0

1700-Non-Current Liabilities Total (608,359) (187,904) (313,904) (313,904) (313,904)

2505-Debentures Outstanding - Long Term Portion 0 0 1,800,000 1,800,000 1,800,000
2510-Debenture Advances 0 0 0 0 0
2515-Required Bonds 0 0 0 0 0
2520-Other Long Term Debt 10,941,862 10,941,862 13,441,862 15,041,862 15,041,862
2525-Term Bank Loans - Long Term Portion 0 0 0 0 0
2530-Ontario Hydro Debt Outstanding - Long Term Portion 0 0 0 0 0
2550-Advances from Associated Companies 0 0 0 0 0

1800-Long-Term Debt Total 10,941,862 10,941,862 15,241,862 16,841,862 16,841,862

3005-Common Shares Issued 10,941,862 10,941,862 10,941,862 10,941,862 10,941,862
3008-Preference Shares Issued 0 0 0 0 0
3010-Contributed Surplus 0 0 0 0 0
3020-Donations Received 0 0 0 0 0
3022-Devolpment Charges Transferred to Equity 0 0 0 0 0
3026-Capital Stock Held in Treasury 0 0 0 0 0
3030-Miscellaneous Paid-In Capital 0 0 0 0 0
3035-Installments Received on Capital Stock 0 0 0 0 0
3040-Appropriated Retained Earnings 0 0 0 0 0
3045-Unappropriated Retained Earnings 3,058,469 2,970,475 3,562,569 3,683,736 3,683,736
3046-Balance Transferred From Income 898,753 592,094 162,602 (63,827) 1,246,442
3047-Appropriations of Retained Earnings - Current Period 0 0 0 0 0
3048-Dividends Payable-Preference Shares 0 0 0 0 0
3049-Dividends Payable-Common Shares (290,000) (225,000) 0 0 0
3055-Adjustment to Retained Earnings                 0 0 0 0 0
3065-Unappropriated Undistributed Subsidiary Earnings 0 0 0 0 0

1850-Shareholders' Equity Total 14,609,084 14,279,431 14,667,033 14,561,771 15,872,040

Total Liabilities & Shareholder's Equity 30,396,921 31,050,875 35,612,477 37,107,215 38,417,484

Balance Sheet Total (0) (0) 0 0 0

1800-Long-Term Debt

1850-Shareholders' Equity
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4006-Residential Energy Sales (5,057,697) (5,489,319) (7,881,095) (8,404,029) (8,404,029)
4010-Commercial Energy Sales 0 0 0 0 0
4015-Industrial Energy Sales 0 0 0 0 0
4020-Energy Sales to Large Users (971,198) (183,307) 0 0 0
4025-Street Lighting Energy Sales (2,951) (2,896) (172,263) (171,508) (171,508)
4030-Sentinel Energy Sales 0 0 0 0 0
4035-General Energy Sales (9,863,564) (6,582,988) (16,243,379) (15,970,331) (15,970,331)
4040-Other Energy Sales to Public Authorities 0 0 0 0 0
4045-Energy Sales to Railroads and Railways 0 0 0 0 0
4050-Revenue Adjustment 52,375 93,727 0 0 0
4055-Energy Sales for Resale (5,823,818) (3,424,485) 0 0 0
4060-Interdepartmental Energy Sales 0 0 0 0 0
4062-WMS (2,312,713) (2,269,892) (2,380,059) (2,404,463) (2,404,463)
4064-Billed WMS-One Time 0 0 0 0 0
4066-NS (1,749,328) (1,770,103) (2,260,186) (2,024,605) (1,977,276)
4068-CS (1,691,541) (1,629,551) (1,769,920) (1,744,674) (1,659,815)
4075-LV Charges 0 0 0 0 0

3000-Sales of Electricity Total (27,420,436) (21,258,813) (30,706,903) (30,719,610) (30,587,421)

4080-Distribution Services Revenue (6,592,706) (6,379,446) (6,324,330) (6,514,422) (8,271,039)
4082-RS Rev (23,482) (25,337) (25,400) (25,400) (25,400)
4084-Serv Tx Requests (640) (854) (1,000) (1,000) (1,000)
4090-Electric Services Incidental to Energy Sales 0 0 0 0 0

3050-Revenues From Services - Distirbution Total (6,616,827) (6,405,636) (6,350,730) (6,540,822) (8,297,439)

4205-Interdepartmental Rents 0 0 0 0 0
4210-Rent from Electric Property (280,390) (179,975) (40,885) (40,885) (40,885)
4215-Other Utility Operating Income 0 0 0 0 0
4220-Other Electric Revenues 0 0 0 0 0
4225-Late Payment Charges (46,379) (39,646) (50,235) (54,254) (54,254)
4230-Sales of Water and Water Power 0 0 0 0 0
4235-Miscellaneous Service Revenues (95,808) (123,901) (148,875) (234,290) (234,290)
4240-Provision for Rate Refunds 0 0 0 0 0
4245-Government Assistance Directly Credited to Income 0 0 0 0 0

3100-Other Operating Revenues Total (422,577) (343,522) (239,995) (329,429) (329,429)

4305-Regulatory Debits 0 0 0 0 0
4310-Regulatory Credits 0 0 0 0 0
4315-Revenues from Electric Plant Leased to Others 0 0 0 0 0
4320-Expenses of Electric Plant Leased to Others 0 0 0 0 0
4324-Special Purpose Charge Recovery - Billed 0 0 0 0 0
4325-Revenues from Merchandise, Jobbing, Etc. 0 0 0 0 0
4330-Costs and Expenses of Merchandising, Jobbing, Etc 0 0 0 0 0
4335-Profits and Losses from Financial Instrument Hedges 0 0 0 0 0
4340-Profits and Losses from Financial Instrument Investments 0 0 0 0 0
4345-Gains from Disposition of Future Use Utility Plant 0 0 0 0 0
4350-Losses from Disposition of Future Use Utility Plant 0 0 0 0 0
4355-Gain on Disposition of Utility and Other Property (40) (3,520) (1,000) (1,000) (500)
4360-Loss on Disposition of Utility and Other Property 0 0 0 0 0
4365-Gains from Disposition of Allowances for Emission 0 0 0 0 0
4370-Losses from Disposition of Allowances for Emission 0 0 0 0 0

3000-Sales of Electricity

3050-Revenues From Services - Distirbution

3100-Other Operating Revenues

3150-Other Income & Deductions

 STATEMENT OF INCOME AND RETAINED EARNINGS
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4375-Revenues from Non-Utility Operations (878,548) (952,865) (793,005) (829,344) (443,880)
4380-Expenses of Non-Utility Operations 733,267 856,351 717,978 770,512 397,845
4385-Expenses of Non-Utility Operations 0 0 0 0 0
4390-Miscellaneous Non-Operating Income (11,928) (29,469) (25,350) (15,350) (15,350)
4395-Rate-Payer Benefit Including Interest 0 0 0 0 0
4398-Foreign Exchange Gains and Losses, Including Amortization 0 0 0 0 0

3150-Other Income & Deductions Total (157,248) (129,503) (101,377) (75,182) (61,885)

4405-Interest and Dividend Income (164,845) (26,962) (42,956) (45,700) (27,000)
4415-Equity in Earnings of Subsidiary Companies 0 0 0 0 0

3200-Investment Income Total (164,845) (26,962) (42,956) (45,700) (27,000)

4705-Power Purchased 21,666,853 15,589,268 24,296,737 24,545,868 24,545,868
4708-WMS 2,312,713 2,269,892 2,380,059 2,404,463 2,404,463
4710-Cost of Power Adjustments 0 0 0 0 0
4712-0 0 0 0 0 0
4714-NW* 1,749,328 1,770,103 2,260,186 2,024,605 1,977,276
4715-System Control and Load Dispatching 0 0 0 0 0
4716-NCN* 1,691,541 1,629,551 1,769,920 1,744,674 1,659,815
4720-Other Expenses 0 0 0 0
4725-Competition Transition Expense 0 0 0 0
4730-Rural Rate Assistance Expense 0 0 0 0
4750-LV Charges 0 0 0 0

3350-Power Supply Expenses Total 27,420,436 21,258,813 30,706,903 30,719,610 30,587,421

5005-Operation Supervision and Engineering 207,437 227,795 205,500 107,021 107,021
5010-Load Dispatching 38,004 33,981 40,500 51,816 51,816
5012-Station Buildings and Fixtures Expense 14,442 12,540 36,300 52,934 52,934
5014-Transformer Station Equipment - Operation Labour 0 0 0 0 0
5015-Transformer Station Equipment - Operation Supplies and Expenses 0 0 0 0 0
5016-Distribution Station Equipment - Operation Labour 32,552 40,138 45,000 33,292 33,292
5017-Distribution Station Equipment - Operation Supplies and Expenses 15,238 13,568 12,611 14,500 14,500
5020-Overhead Distribution Lines and Feeders - Operation Labour 29,370 32,594 36,000 43,275 43,275
5025-Overhead Distribution Lines and Feeders - Operation Supplies and Expenses 5,021 7,636 3,600 5,500 5,500
5030-Overhead Subtransmission Feeders - Operation 0 0 0 0 0
5035-Overhead Distribution Transformers - Operation 1,588 3,905 3,300 3,234 3,234
5040-Underground Distribution Lines and Feeders - Operation Labour 85,875 16,231 22,000 34,167 34,167
5045-Underground Distribution Lines and Feeders - Operation Supplies and Expenses 12,066 4,498 17,120 23,500 23,500
5050-Underground Subtransmission Feeders - Operation 0 0 0 0 0
5055-Underground Distribution Transformers - Operation 0 113 0 0 0
5060-Street Lighting and Signal System Expense 0 0 0 0 0
5065-Meter Expense 254,110 108,822 160,000 146,160 146,160
5070-Customer Premises - Operation Labour 161 49,765 70,000 63,885 63,885
5075-Customer Premises - Materials and Expenses 1,150 7,212 6,000 8,000 8,000
5085-Miscellaneous Distribution Expense 87,577 158,829 168,548 194,651 194,651
5090-Underground Distribution Lines and Feeders - Rental Paid 0 0 0 0 0
5095-Overhead Distribution Lines and Feeders - Rental Paid 3,124 1,670 3,775 3,625 3,625
5096-Other Rent 0 0 0 0 0

3500-Distribution Expenses - Operation Total 787,716 719,297 830,254 785,560 785,560

5105-Maintenance Supervision and Engineering 61,394 77,868 78,200 84,438 84,438
5110-Maintenance of Structures 88 4,623 0 20,061 20,061

3200-Investment Income

3350-Power Supply Expenses

3500-Distribution Expenses - Operation

3550-Distribution Expenses - Maintenance
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5112-Maintenance of Transformer Station Equipment 0 0 0 0 0
5114-Mtaint Dist Stn Equip 36 6,462 10,000 5,000 5,000
5120-Maintenance of Poles, Towers and Fixtures 57,269 54,084 85,692 91,987 91,987
5125-Maintenance of Overhead Conductors and Devices 92,175 135,774 94,000 116,877 116,877
5130-Maintenance of Overhead Services 73,024 61,691 72,000 73,273 73,273
5135-Overhead Distribution Lines and Feeders - Right of Way 93,659 111,006 106,700 111,935 111,935
5145-Maintenance of Underground Conduit 4,370 9,422 6,300 12,535 12,535
5150-Maintenance of Underground Conductors and Devices 37,671 37,547 39,000 51,073 51,073
5155-Maintenance of Underground Services 53,700 66,608 70,000 64,648 64,648
5160-Maintenance of Line Transformers 59,109 65,225 82,000 98,945 98,945
5165-Maintenance of Street Lighting and Signal Systems 0 0 0 0 0
5170-Sentinel Lights - Labour 0 0 0 0 0
5172-Sentinel Lights - Materials and Expenses 0 0 0 0 0
5175-Maintenance of Meters 361 0 0 0 0
5178-Customer Installations Expenses - Leased Property 0 0 0 0 0
5195-Maintenance of Other Installations on Customer Premises 0 0 0 0 0

3550-Distribution Expenses - Maintenance Total 532,855 630,310 643,892 730,771 730,771

5305-Supervision 62,953 53,995 50,434 54,748 54,748
5310-Meter Reading Expense 136,266 113,547 132,248 151,927 151,927
5315-Customer Billing 250,784 237,092 219,245 301,335 301,335
5320-Collecting 92,404 114,787 117,055 116,362 116,362
5325-Collecting - Cash Over and Short (9) (442) 100 100 100
5330-Collection Charges (285) (795) (4,000) (5,000) (5,000)
5335-Bad Debt Expense 23,483 28,153 45,000 53,460 53,460
5340-Miscellaneous Customer Accounts Expenses 2,018 2,091 2,200 2,200 2,200

3650-Billing and Collecting Total 567,613 548,428 562,282 675,133 675,133

5405-Supervision 3,436 2,887 3,250 3,825 3,825
5410-Community Relations - Sundry 13,210 10,419 17,750 21,235 21,235
5415-Energy Conservation 23,274 5,688 5,300 8,170 8,170
5420-Community Safety Program 289 5,093 10,000 9,153 9,153
5425-Miscellaneous Customer Service and Informational Expenses 0 0 0 0 0

3700-Community Relations Total 40,209 24,088 36,300 42,382 42,382

5605-Executive Salaries and Expenses 150,084 154,821 182,478 195,903 195,903
5610-Management Salaries and Expenses 262,949 236,833 261,655 282,822 282,822
5615-General Administrative Salaries and Expenses 417,264 435,258 500,000 524,085 524,085
5620-Office Supplies and Expenses 77,954 74,606 82,305 81,254 81,254
5625-Administrative Expense Transferred-Credit (127,754) (129,004) (52,105) (54,628) (54,628)
5630-Outside Services Employed 124,128 98,609 134,437 126,500 126,500
5635-Property Insurance 32,575 29,471 30,695 32,000 32,000
5640-Injuries and Damages 62,233 54,134 67,000 72,555 72,555
5645-Employee Pensions and Benefits 356 31,778 18,150 18,150 18,150
5650-Franchise Requirements 0 0 0 0 0
5655-Regulatory Expenses 35,849 47,037 55,000 100,000 100,000
5660-General Advertising Expenses 2,501 3,933 5,500 5,500 5,500
5665-Miscellaneous Expenses 104,158 123,590 147,380 139,554 139,554
5670-Rent  0 0 0 0 0
5675-Maintenance of General Plant 183,831 235,049 255,175 277,221 277,221
5680-Electrical Safety Authority Fees 7,913 7,403 7,350 7,500 7,500
5681- Special Purpose Charge Expense 0 0 0 0 0
5685-Independent Market Operator Fees and Penalties 0 0 0 0 0

3650-Billing and Collecting

3700-Community Relations

3800-Administrative and General Expenses



Account Description

2008 2009 2010

2011 
Existing 

Rates
2011 Test 

Year

 STATEMENT OF INCOME AND RETAINED EARNINGS

5695-OM&A Contra Account 0 0 0 0 0
3800-Administrative and General Expenses Total 1,334,041 1,403,517 1,695,020 1,808,415 1,808,415

5705-Amortization Expense - Property, Plant and Equipment 1,766,354 1,870,899 1,865,397 2,031,382 2,031,382
5710-Amortization of Limited Term Electric Plant 0 0 0 0 0
5715-Amortization of Intangibles and Other Electric Plant 0 0 0 0 0
5720-Amortization of Electric Plant Acquisition Adjustments 0 0 0 0 0
5725-Miscellaneous Amortization 0 0 0 0 0
5730-Amortization of Unrecovered Plant and Regulatory Study Costs 0 0 0 0 0
5735-Amortization of Deferred Development Costs 0 0 0 0 0
5740-Amortization of Deferred Charges 0 0 0 0 0

3850-Amortization Expense Total 1,766,354 1,870,899 1,865,397 2,031,382 2,031,382

6005-Interest on Long Term Debt 735,876 544,318 623,752 934,897 908,703
6010-Amortization of Debt Discount and Expense 0 0 0 0 0
6015-Amortization of Premium on Debt-Credit 0 0 0 0 0
6020-Amortization of Loss on Reacquired Debt 0 0 0 0 0
6025-Amortization of Gain on Reacquired Debt-Credit 0 0 0 0 0
6030-Interest on Debt to Associated Companies 0 0 0 0 0
6035-Other Interest Expense 118,085 36,716 78,226 26,114 26,194
6040-Allowance for Borrowed Funds Used During Construction-Credit 0 0 0 0 0
6042-Allowance for Other Funds Used During Construction 0 0 0 0 0
6045-Interest Expense on Capital Lease Obligations 0 0 0 0 0

3900-Interest Expense Total 853,961 581,034 701,978 961,011 934,897

6105-Taxes Other Than Income Taxes 125,668 122,776 123,852 126,946 126,946
3950-Taxes Other Than Income Taxes Total 125,668 122,776 123,852 126,946 126,946

6110-Income Taxes 842,374 587,559 112,982 25,049 333,825
6115-Provision for Future Income Taxes (388,597) (174,880) 0 0 0

4000-Income Taxes Total 453,778 412,679 112,982 25,049 333,825

6205-Donations 550 500 500 500 0
6210-Life Insurance 0 0 0 0 0
6215-Penalties 0 0 0 0 0
6225-Other Deductions 0 0 0 0 0

4100-Extraordinary & Other Items Total 550 500 500 500 0

Net Income - (Gain)/Loss (898,753) (592,094) (162,602) 196,016 (1,246,442)

Correction
* The "2011 At Existing Rates" originally submitted had included the incorrect amounts for the following accounts, and has been corrected in this table
4714-NW
4716-NCN

3850-Amortization Expense

3900-Interest Expense

3950-Taxes Other Than Income Taxes

4000-Income Taxes

4100-Extraordinary & Other Items
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Smart, Prepay Metering
Does Prepayment have a future within the new 
Smart metering regime?

September 24, 2008
Woodstock Hydro Services Inc.



Main Topics of Conversation

 Prepayment in Woodstock – A Brief History 
 Evolution and Customer Acceptance
 Smart Metering Regulation
 Challenges with Smart-Prepay Metering
 Customer Desire
 The Crossroad



 1988 Introduced as option for Landlords –
tenant meter must be in landlords name, or 
capital contribution made toward Powerstat

 Evolved to $7.50/month rental
 Further evolved to customer choice
 3300 customers by choice 

A Brief  History



 From collection tool, to energy conservation 
tool

 Social Stigma & misconceptions – Prepay is 
not simply a low-income option

Evolution & Customer Choice



 Originally noted as ‘grandfathered’ in 
regulation

 ….to oblivion – Prepay goes silent
 ….to Smart metering can include a prepay 

option 

Smart Meter Regulation



Post Pay vs Prepay kwh Averages – 2007
Postpaid Prepaid 2007

Avg Avg

8861678 9997 886.4337 1949055 2948 661.1448 10810733 12945 835.1281

8861678 9997 886.4337 1833244 2948 621.8602 10694922 12945 826.1817

8072075 10005 806.8041 1928711 2953 653.1361 10000786 12958 771.7847

7360343 10005 735.6665 1298490 2952 439.8678 8658833 12957 668.2745

6863696 10010 685.6839 1285590 2969 433.0043 8149285 12979 627.8824

6034936 9990 604.0977 1543727 2989 516.4693 7578663 12979 583.9174

7790438 9990 779.8236 1533811 2988 513.3237 9324249 12978 718.4658

8601738 10003 859.9158 1641434 3004 546.416 10243172 13007 787.5122

8601738 10003 859.9158 1321359 3004 439.8666 9923097 13007 762.9044

7304800 10020 729.022 1403877 2990 469.5239 8708677 13010 669.3833

6507186 10034 648.5136 1727842 2993 577.2943 8235028 13027 632.1508

6865792 10036 684.1164 1971391 3000 657.1302 8837183 13036 677.906

91726097 120090 763.8113 19438530 35738 543.9177 1.11E+08 155828 713.3803



 Time of Use Pricing
 Real time pricing signals
 Electricity Retailers
 Settlement
 Other?

Challenges



Time-Of-Use Pricing



Daily Load Shape
July 12 2007

EXPORTED TO 
WOODSTOCK HYDRO

IMPORTED FROM 
WOODSTOCK HYDRO



Base-load Identification

Increased demand

• air conditioner

• lighting



 Utility billing/collection tool, to customer 
choice

 Customer requests to maintain Prepay as an 
option

 Landlord request to continue offering as rental 
incentive

 Conservation and Demand Management 

Customer Desire



 Eliminate prepayment option?
 Apply to OEB as part of Smart meter 

application?
 Apply for approved rate outside Smart 

metering application?
 Lost conservation results?
 Lost customer savings? 
 20 years of culture change and evolution lost?

At a Crossroad



Mr. Gary Dassy – Prepay Customer
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Oxford enjoys legacy for innovation
By GEOFF DALE

WOODSTOCK - The official launch of the new Energy Savings Finance Program earlier this week was newsworthy from a
number of standpoints -- not just for this community, but also for Oxford County and the province of Ontario in general.

Firstly, it demonstrated once again that the Woodstock Hydro Services (WHS) not only grasps the need for a fundamental shift
in our approach to energy savings, but it has also initiated a tangible move toward that change. And, with one in every four
Woodstonians already taking part in WHS's innovative pay-as-you-go hydro system, this marks the second time in recent years
that WHS has been the leading force of a major energy conservation program.

This time, the initiative focuses on offering businesses up to four-per-cent savings off market rates for financing required for their
power saving upgrades. This is in addition to Natural Resources Canada (NRCan) incentives. From the onset, WHS is pumping
$100,000 into interest rate subsidies, taking the program into the next year.

CIT Financial Ltd is the joint partner in the venture, with Dofasco Automotive Components already on board and other power
customers reportedly eager to take part.

During this week's ceremony, Ontario Energy Minister Donna Cansfield made several interesting observations about the
importance of such a project. She told business leaders and officials from all levels of government that the simple practice of
everyone replacing four standard 60-watt bulbs with 13-watt compact fluorescent units would result in savings large enough to
close a large coal-burning plant.

What's intriguing is that this project isn't emanating from a large Canadian centre but from a smaller rural/urban community with a
population base of about 35,000. Woodstock Mayor Michael Harding, however, pointed out that it's not uncommon for small
cities and towns to give birth to such innovative thinking. In fact, he suggested it's more the rule, than the exception.

History backs up the mayor's observations both in the urban and rural sectors throughout Oxford County.

Consider the following small sampling:

* Woodstock was the first community in Canada to launch the pay-as-you-go hydro system.

* The city has been an acknowledged leader throughout the region in the Communities in Bloom competition.

* Ingersoll was the site of the first commercial cheese factory in Canada, constructed by James Harris in 1865.

* The first powdered milk in Canada was produced in 1903 in Brownsville.

* The Oxford County Library was one of six Canadian libraries recognized in 2000 with an Industry Canada Library Net Best
Practices Award for innovative use of the Internet. The Oxford branch, in conjunction with the County Board of Health,
developed the Services 4 Children Web site to support families, particularly low-income ones, in the community.

* The first recorded baseball game took place in Beachville on June 4, 1838 between the Zorras and the local Beachville squad.

* The first Canadian woman to openly practise medicine was Emily Howard Stowe of Norwich Township. She was also the first
female public school principal and a founding member of the Canadian Women's Suffrage Association. She was born May 1,
1831, and died April 30, 1903.

* She wasn't the first but Woodstock's Bernadette Smith takes home the silver for being Ontario's second elected female mayor
(1951). Barbara Hanley of another small community in Northern Ontario, Webbwood, grabbed the gold in the late 1930s.

* Over the years, Oxford County has enjoyed an international reputation for the Holstein-Friesian breed. In 1924, seed stock
from James Rettie and Alfred E. Hulet resulted in a superior breed known throughout Canada and the world.

* The Pride of Oxford County -- the Snow Countess -- was the first cow of any breed to establish six 1,000-butterfat records.

Now we can add two more firsts for energy conservation to a rapidly growing list of impressive innovations for both Woodstock
and Oxford County. 
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