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Kirsten Walli

Board Secretary
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Dear Ms. Walli,

Updated Proposed Low-Income and Other Customer Service Amendments to the
Distribution System Code, the Retail Settlement Code and

the Standard Service Supply Code

Board File No.: EB-2007-0722

Our File No.: 339583-000013

I am writing on behalf of Canadian Manufacturers & Exporters (“CME”) to provide comments
on the updated proposed low-income and other customer service amendments to the
Distribution System Code (“DSC”), the Retail Settlement Code (“RSC”) and the Standard
Service Supply Code (“SSSC”) that were circulated on February 8, 2011. As the Board will be
aware, CME has commented on the previous proposed amendments to these Codes in this same
proceeding on April 17, 2009, April 12, 2010, and October 25, 2010.

We have reviewed the further revised amendments. As they will impact only residential
customers, CME has no further comments.

If you have further questions or concerns, please contact me at your convenience.
Yours very truly,

Vinéent J. DeRose

VvID

c. Paul Clipsham (CME)
Interested Parties
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