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March 23, 2011

Ontario Energy Board
P.O. Box 2319

2300 Yonge Street
27th Floor

Toronto, ON M4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary
Dear Ms. Walli:

Re: 2011 COS Rate Application
EB-2010-0145
Responses to Technical Conference Undertakings

Enclosed please find Woodstock Hydro Services Inc. responses to the Undertakings as identified at the WHSI
Technical Conference of March 21, 2011 for the above noted proceeding.

The Responses to Undertakings have been delivered by email to parties to this proceeding, and will have 2 paper
copies of this document delivered to the Board Offices. WHSI will file this document through the Board’s web portal
at the company’s earliest opportunity.

Should there be any questions, please do not hesitate to contact me. Thank you.

Respectfully submitted,

Original Signed By:

Patti Eitel, CGA

Manager of Accounting and Regulatory Affairs
Woodstock Hydro Services Inc.

16 Graham Street

Woodstock ON N4S 6J6

Telephone: 519-537-7172 ext 240

Email: peitel@woodstockhydro.com

Cc: David MaclIntosh, Energy Probe
Randy Aiken, Energy Probe
Jay Shepherd, SEC
Wayne McNally, SEC
Bill Harper, VECC
Michael Buonaguro, VECC

16 Graham Street, PO Box 1598, Woodstock, ON N4S 0A8
Telephone: (519) 537-3488 Fax: (519) 537-5081
www.woodstockhydro.com
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