
 
 

 
 

TEL

TEL

FAX

55 Taunton Road East

Ajax, ON  L1T 3V3

 (905) 427-9870

 1-888-445-2881

 (905) 619-0210

www.veridian.on.ca

Veridian Connections is a wholly owned subsidiary of Veridian Corporation

 
 
April 11, 2011 
 
 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Suite 2700, P.O. Box 2319 
Toronto, ON     M4P 1E4 
 
 
Dear Ms. Walli: 
 
Re: Veridian Connections Inc., 2011 Electricity Distribution Rate Application 
 Board File No.: EB-2010-0117 – Draft Rate Order 
 
 
As per the Board’s Decision and Order in the above noted proceeding, Veridian Connection Inc. (“Veridian”) 
has reviewed the draft Tariffs of Rates and Charges to assess for accuracy and completeness.  
 
Veridian notes the following errors and/or omissions within the Tariff of Rates and Charges. 
 

1. Specific Service Charges –Page 10 of 23 of the Tariff and Page 22 of 23 of the Tariff: 
Under the section of Customer Administration, two items have been omitted: 

a. Disconnect/Reconnect at meter – during regular hours  $65.00 
b. Disconnect/Reconnect at meter – after regular hours  $185.00 

 
2. For Gravenhurst Service Area – SENTINEL LIGHTING SERVICE CLASSIFICATION: 

a. The rate for the Retail Transmission Rate- Line and Transformation Connection Service Rate 
is incorrect. 
The rate on the Tariff is $/kW 0.4667.  The correct rate is $/kW 0.4467. 
 

Veridian notes the following errors within the Final Decision Models. 
 

1. VCI_Main_RG_Final – Sheet L2.1 Appl For TX Connect – Cell G37 - $ Adjustment for General 
Service Less Than 50 kW is incorrect.  The model shows an adjustment of 0.000385931.  The correct 
adjustment is -0.000385931. 
 

2. VCI_GR_STS_FINAL – Sheet B1.1 Re-Based Bill Det & Rates – Cells M26 and O26 – Rate ReBal 
Base Service Charge and Rate ReBal Base Distribution Volumetric Rate kW for General Service 50 to 
4,999 kW are incorrect.  The model shows rates of 104.44 and 3.8501 respectively.  The correct rates 
are 104.84 and 3.8647 respectively. 
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Veridian notes that the correction of these rates in the above noted models will result in changes to the final 
rates for charges and rate classes as noted below: 
 

VCI_Main - GENERAL SERVICE LESS THAN 50 KW - Retail Transmission Rate – Line and 
Transformation Connection Service Rate  
 
VCI_GR – GENERAL SERVICE 50 – 4,999 KW  - Monthly Service Charge and Distribution 
Volumetric Rate  
 

Please do not hesitate to contact me if you require further information. I can be reached at 905-427-9870, 
extension 2202 or by email at garmstrong@veridian.on.ca. 
 
 
Yours truly, 
 
Original signed by 
 
 
George Armstrong 
Manager of Regulatory Affairs and Key Projects 
 
 
cc Mr. Michael Buonaguro, Vulnerable Energy Consumers Coalition 


