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Board Staff question 1 
 
a) Please confirm the status of Guelph Hydro’s smart meter deployment and TOU 
implementation as of April 1, 2011. 
 
Guelph Hydro’s response: 
 
As presented below, Guelph Hydro installed 46,012 smart meters for residential class, and 2,697 
for General Service Less Than 50 kW Class as of April 1, 2011. The installation of smart meters 
was completed in January, 2011. The incremental number of smart meters installed after January 
31, 2011 relates to additional new RPP- eligible customers. 
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b) Are there any other factors (internal and/or external) that Guelph Hydro has identified that may 
hinder its ability to comply with their requested mandatory TOU date for its town of Rockwood 
customers? 
 
Guelph Hydro’s response: 
 
Guelph Hydro has identified potential external factors that may encumber its ability to comply 
with the requested mandatory TOU date for the town of Rockwood customers. 
 
In its monthly report, the SME identified several challenges that lie ahead and could impede the 
LDCs enrolment and the implementation of TOU billing under the Board’s TOU mandate: 
 

1. The implementation of Release 7.0 (R7.0) of the Energy IP software solution continues to 
be delayed due to a recently identified defect; however the vendor has developed a fix, 
which is now being tested. 

2. The Release R6.3 cannot support full provincial volumes and delaying the release of R7.0 
will hinder enrolment of large distributors such as Hydro One and Toronto Hydro 

3. The SME developed an aggressive deployment plan for the 2011 Measurement Canada 
Solution and identified a number of risk mitigation measures to promote delivery in 
accordance with the plan. 

4. 18 distributors are scheduled to be in enrolment testing in January, 22 in February and 
22 in March. Due to these high volumes the SME has noted it may be necessary to defer 
some distributor’s enrolment testingi

 
. 

All the above SME challenges could put at risk Guelph Hydro’s compliance with its requested 
mandatory TOU, May 2012. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                            
i Extract from the OEB’s Monitoring Report Smart Meter Deployment and TOU Pricing – December 2010 – 
issued on February 28, 2011 


