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BY EMAIL 
 
May 3, 2011 
 
Mr. Jack Howley 
General Manager 
Natural Resource Gas Limited 
39 Beech Street East 
Aylmer, Ontario N5H 2S1 
 
Dear Mr. Howley: 
 
 
Re: Natural Resource Gas Limited (“NRG”) 2011 Rates Application (EB-2010-0018) 
 Maintenance Protocol for IGPC Pipeline 
 
The Board acknowledges the receipt of your letter dated April 28, 2011 related to 
maintenance costs of the IGPC Pipeline. 
 
The Board has reviewed the materials filed by NRG and has determined that it will hear 
matters pertaining to this issue in Phase 2 of the Application. Further clarification and 
scoping of the issues to be heard in Phase 2 will take place prior to the re-commencement 
of the proceeding.  
 
 
Yours truly, 
 
 
Original signed by 
 
 
John Pickernell 
Assistant Board Secretary 
 


