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BY E-MAIL 
 
May 10, 2011 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto ON  M4P 1E4 
 
 
Dear Ms. Walli: 
 
Re: Board Staff Submission on Draft Rate Order 

Application for Rates Effective May 1, 2011 
Waterloo North Hydro Inc. 
Board File No. EB-2010-0144 
 
 

Board staff has reviewed the revised draft Rate Order filing made by Waterloo North 
Hydro Inc., on May 4, 2011.  Board staff observes that the unit for the Standard Supply 
Service – Administrative Charge is shown as “$/kWh” instead of “$” (i.e. the SSS charge 
should be a fixed charge for all customers receiving Standard Supply Service), in 
Appendix A – Draft Tariff of Rates and Charges.  With this exception, Board staff 
submits that Waterloo North Hydro Inc.’s draft Rate Order filing is in accordance with 
the Board’s Decision and Order of April 27, 2011. 
 
Sincerely, 

 
Original Signed By 

 
Keith C. Ritchie 
Project Advisor – Applications 
 
 
cc: Rene Gatien, President and CEO, Waterloo North Hydro Inc. 
 Registered Parties to EB-2010-0144 


