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UNDERTAKING NO. J4.1

REFERENCE

Hearing Day May 13, 2011 Tr. p. 11

UNDERTAKING NO. J4.1: TO PROVIDE LIST OF MEMBERS OF CUSTOMER
ADVISORY COUNCIL.

RESPONSE

The Customer Advisory Council is a council of industry experts which provides advice to
the Chief Executive Officer on key electricity sector issues. For clarity, this is the same as
the Consumer Advisory Council referenced in the OPA’s evidence at Exhibit B-2-1.
Members of the Council represent the following organizations:

Association of Major Power Consumers in Ontario;
BOMA of Greater Toronto;

Canadian Chemical Producers’ Association;
Canadian Federation of Independent Business;
Canadian Manufacturers & Exporters;

Consumers Council of Canada; and

Ontario Federation of Agriculture.

As noted in the OPA’s Business Plan at Exhibit A-2-1, page 40, during the planning period
“the OPA will undertake a review of its stakeholder groups, including the chief executive
officer's Customer Advisory Council to determine if changes need to be made to the
mandate, terms of reference and composition of the council.”
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