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June 23, 2011

Mr. Norm Ryckman

Director, Regulatory Affairs
Enbridge Gas Distribution Inc.
Toronto, ON M5J 1P8

Dear Mr. Ryckman:

Re: Enbridge Gas Distribution Inc.
Application for CIS and Customer Care Costs for 2013 to 2018
Board File Number EB-2011-0226

This letter acknowledges the Board’s receipt, on June 20, 2011 of your application for
approval of the revenue requirement for Customer Information Systems (“CIS”) and
Customer Care services relating to the years 2013 to 2018. As noted in your
application, the Board has assigned file number EB-2011-0226 to this matter. Please
refer to this number in all future correspondence with the Board concerning this
application.

The Board will soon issue further correspondence indicating the next steps to be taken
in this matter.

Please direct any questions relating to this application to Colin Schuch at (416) 440-
8105, or by e-mail at Colin.Schuch@ontarioenergyboard.ca

Yours truly,
Original signed by

Kirsten Walli
Board Secretary
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