
Accenture Utilities BPO Services

Accenture 5450 Explorer Drive
Suite 400

Mississauga ON L4W 5W 1

Highperformance Delivered

August 3 2011
Via Facsimile 4164407656

and email boardsec@ontarioenergyboardca

Ontario Energy Board
2300 Yonge Street 27th Floor
Toronto Ontario M4P 1E4

Attention Board Secretary

Dear SirMadam

Re Enbridge Gas Distribution Inc
Application for CIS and Customer Care Costs for 20132018
Board File Number EB20110226

Accenture Business Services for Utilities Inc requests to register for Observer Status in
Application EB20110226

We would like to be copied on all documentation concerning this matter

Janet M Clark is the corporate contact and her contact information is as follows
Emailjclark@accenturecom
Phone 905 9130876

Yours truly

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC

Per 4caefahk


