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August 3, 2011

Kirsten Walli

Board Secretary
Ontario Energy Board
2300 Yonge Street
Suite 2700

Toronto, Ontario

M4P 1E4

Dear Ms. Walli

Re: Enbridge Gas Distribution Inc. — EB-2011-0226

On July 28, 2011, the Board issued Procedural Order No. 1 in respect of the application
by Enbridge Gas Distribution Inc. (Enbridge) for approval of the revenue requirement for
Customer Information System (CIS) and customer care costs from 2013 to 2018. A Board
Staff Proposed Issues List is attached at Appendix “A” to the Procedural Order and the
Order states that all parties, including Enbridge, wishing to make a submission on the
proposed Issues List should do so by August 3, 2011. The Procedural Order also states
that Enbridge may reply fo any submission on the proposed Issues List by August 5,
2011.

Enbridge does not have any submissions on the proposed Issues List at this time, but, of
course, Enbridge may exercise its right under the Procedural Order to reply to any
submissions made by others on the Issues List.

Yours very truly,
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