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THIS THIRD AMENDING AGREEMENT AND EXTENSION AGREEMENT is effective as of

the 1% day of January, 2011,
BETWEEN:
ENBRIDGE GAS DISTRIBUTION INC., a corporation existing under the
laws of Ontario,
(“EGD"}
-and -
ACCENTURE BUSINESS SERVICES FOR UTILITIES INC., a corporation
incorporated under the laws of Canada
("Service Provider”)
RECITALS
A EGD and Service Provider have entered into the Customer Care Services Agreement ~

Core Services made as of the 1" day of April, 2007, as amended, (the "CCSA-Core”) for the delivery by
ABSU of the Serviges.

B. As a result of, and in connection with, certain changes to the Customer Core Progrom,
EGD and Service Provider wish to amend and extend the CCSA-Core in the manner and to the extent
specifically set out In this Third Amending Agreement and Extension Agreement (this “Agreement”).

THEREFORE IN CONSIDERATION of the premises and mutual agreements contained
herein and subject to the terms and conditions hereinafter set forth, the Parties agree as follows:

ARTICLE 1
INTERPRETATION

11 Definitions

In this Agreement, unless otherwise defined or the context otherwice requires,
capitalized words or phrases shall have the meanings attributed to them in the CCSA-Core.

12 Iaterpretation

For all purposes of this Agreement, the same rules of interpretation as are set out in the
CCSA-Core shall apply to this Agreement. Further, each of the amendments to the CCSA-Core set out in
this Agreement shall have prospective effect beginning on the effective date of this Agreement and for
the duration of the Term.
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13 Order of Prority

in the event of any inconsistency between any of the provisions of CCSA-Core [including
any Schedules thereto or any Change Order (in respect of which EGD has notified Service Provider to
proceed pursuant to Section 6.2.1 of the CCSA-Core) or Change Request {which has been Approved)
prior to the date hereof) and this Agreement, the provisions of this Agreement shall prevail.

14 Sthedules

The Schedules set out below are required to complete this Amending Agreement, are
incorporated hersin by reference and are deemed to be a2 part hereof. The foregoing provisions shall
apply mutotis mutandis to any amendment, supplement or addendum to any Schedule required to be
delivered pursuart to the provisions hereof.

Revised Section 5, Schedule 22A - Implementation of ClS-related Changes

Revised Schedule 2.7 - Third Party Contracts
Revised Section 2, Schedule 31 - Service Category Base Fees
Revised Part A and Part B,
Section 6, Schedule 3.1 - Rate Card
Revised Schedule 6.4 - Person Hours Allotted to implement Change Orders
Revised Schedule 17.1 - Termination Fess
ARTICLEZ
AMENDMENTS
21 Term

Subsection 13.1{iMA} of the CCSA-Core is hereby deleted in its entirsty and replaced .
with the following: i

a0 R - Cors Torm Termination Date”), and”
2.2 Statemant of Work
Section 5 — Implementation of CiS-related Changes of Schedule 2.2A of the CCSA-Core i3

hereby deleted in its entirety and replaced with the Section 5 — Implementation of CiS-related Changes
of Schedule 2.2A attached to this Agreement. .

23 Third Party Contracts

Schedule 2.7 of the CCSA-Core is hereby deleted in its entirety and replaced with the i
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24 Service Fees

241 Saction 2 — Service Category Base Fees of Schedule 3.1 of the CCSA-Core is hereby
deleted in its entirety and replaced with Section 2 - Service Category Base Fees of Schedule 3.1 attached
o this Agreement.

242 Each-of Part A and Part B of Section 6 — Rate Card of Schedule 3.1 of the CCSA-Core are
hereby deleted in their entirety and replaced with the Part A and Part B of Section 6 — Rate Card of
Schedule 3.1 attached to this Agreement.

Schedule 6.4 of the CCSA-Core is hereby deleted in its entirety and replaced with the
Schedule 6.4 attzched to this Agreement,

26 Termination Fees

Schedule 17.1 of the CCSA-Core Is hereby deleted in its entirety and replaced with the
Schedule 17.1 attached to this Agreement.,

ARTICLE 3
APPRO ECTIVE DAT

3.2 Approvals

It is a condition precedent to the coming into effect of this Agreement that EGD shall
have received the approval of the entering into of this Agreement from each of: (a) the Board of
Directors of EGD; {b) the Board of Directors of Enbridge inc; and (c) the Ontario Energy Board (and
which OE8 approval must provide that the fees paid to Service Provider hereunder are fully recoverable
in the rates EGD charges to its customers), £EGD covenants and agrees to use commercially reasonable
efforts to obtaln 2ach of such approvals on or prior to March 1, 2011.

3.2 Effective Date

Motwithstanding the terms of any of the provisions of Article 2 of this Agreement, the
amendments to the CCSA-Core set out in Article 2 shall become effective only upon the last to occur of:
{a) March 1, 2011; and (b) the 1% day of the month following the date upon which EGD receives
confirmation of the last of the approvals referred to in Section 3.1 above (the “Effective Date”).

3.3 Termination
If the Effective Date has not ocourred [or it is determined that it will not ocour as a result
of the failure to obtain the approvals referenced in Section 3.1 above} on or before March 31, 2012,

then, without any further action by either Party:

{a tnis Agreement shall be immediately terminated and of no further forre or effocy;
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(b)  EGD shall forthwith pay to Service Provider an amount which is equal to: (i) (D
times (ii) the number of months, inclusive, from January 1, 2011 to the date on which it
is determined that the Effective Date will not occur (the "Determination Date®); and

fcy  EGD shall thereafter pay to Service Provider (Ml per month after the
Determination Date until the earlier of: (i) the month in which the CCSA-Core is
tarminated by EGD pursuant to the terms thereof, and (i} the month in which the Core
Term of the CCSA-Core expires, without the exercise of any renewal or extension option
provided for therein.

For certainty, in no event shall the total number of months In respect of which the payments in (b) and
(€) above are made exceed twenty-four (24),

ARTICLE 4
CONFIRMATION

41 Confirmation of Terms

i1 all other respects the CCSA-Core, as amended by the parties in writing prior to the
date hereof, is in full force and effect, subject only to the additional amendments referred to in this
Agreemant. As of and from the Effective Date, all references to the CCSA-Core shall be to the CCSA-Core
as further amencied by this Agreement.

42 Counterparts and Facsimile Execution and Defivery

This Agreement may be executed in counterparts, each of which shall be deemed to be
an original and all of which together shall constitute one and the same instrument. To evidence i3
execution of an original counterpart of this Agreement, a Party may send a copy of its original signature
on the execution page hereof to the other Party in pdf by e-mall or by facsimile transmission and such o-
mail or transmission shall constitute delivery of an executed copy of this Agreement to the receiving
Party as of the date of receipt thereof by the receiving Party or such other date as may be specified by
the sending Party as part of such transnrission; provided that the original counterpart is delivered to the
other Party within 5 Business Days.
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IN WITNESS WHEREOF the Parties have executed this Amending Agresment as of the
year and date first 2bove written.

ENBRIDGE,GAS DI UTION INC,

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC.

By:

Name:
Title:

By:

Name:
Title:
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IN WITNESS WHEREOF the Parties have executed this Amending Agreement as of the
year and date first above written.

ENBRIDGE GAS DISTRIBUTION INC.

By:

Name: William F. Morris
Title: Managing Director
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IN WITNESS WHEREOF the Parties have executed this Amending Agreement as of the
year and date first above written.

ENBRIDGE GAS DISTRIBUTION INC.

By:

Name:
Title:

Bvo

Name:
Title:

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC.

By:

Name: Michae! McDaniel
Title: Senior Exacutive s
s

By: o =

Name: William F. Morris
Title: Managing Director
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ENBRIDGE GAS DISTRIBUTION INC.

Section 5, CIS-Related Changes
Schedule 2.2A

STATEMENT OF WORK

January 1, 2011
[Extension]

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC. I‘
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Schedule 2,24, Section 5
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Customer Core Services Agreement - Extension
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ENBRIDGE GAS DISTRIBUTION INC.

SCHEDULE 2.7

THIRD PARTY CONTRACTS

January 1, 2011
[Extension]

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC.
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Schedule 2.7 — Third Party Contracts

Redacted
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ENBRIDGE GAS DISTRIBUTION INC.

CUSTOMER CARE SERVICES AGREEMENT

Section 2 - Service Category Base Fees
SCHEDULE 3.1

SERVICE FEES

January 1, 2011
[Extension]
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ACCENTURE BUSINESS SERVICES FOR UTILITIES INC,
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The Service Provider will bill for the following Base Fees for each Service Category provided. The Parties

agree and acknowledge that the Base Fees shall be adjusted solely through the Change Order process
set out in Article 6:

21 Billing, Billing and General Inguiries and Billing Administration Fees: Part 8 of Table 1
below lists the associated Base Fees for Billing, Billing and General Inquiries and Billing
Administration Services {referred to in Part B of Table 1 as a "Billing Services Fees”).

22 Emergency and Service Call Handling Fees: Part B of Table 1 below lists the associated
Base Fees for Emergency and Service Call Handling Services {referred to in Part B of
Table 1 as “Customer Contact Services Fees”).

23 Collections Fees: Part B of Table 1 below lists the associated Base Fees for Collections
Services {referred to in Part B of Table 1 as “Collection Service Fees”).

24 Blended Services: Service Fees for Services provided in respect of Open Bill Customers -
Shared, Open Bill Customers — Standalone, ABC Customers and Large Volume Customers
are calculated on a “blended” basis, and not by separate Service category. Part B of
Table 1 below lists the associsted Base Fees for the blended Services provided in respect
of such EGD Customers [referred to in Table 2 as “Service Fees for Blended Services™).

25 Monthly invoiced amounts for the Bifling, Collections, Emergency and Service Call
Handling and blended Services {save and except for Open Bill Services) will be calculated
based on the Monthly Fees multiplied by the actual number of EGD Customers in each
month in each Service Category. Monthly invoiced amounts for Open Bill Services will
be calculated by aggregating, for all Gpen Bill participating billers, tha products of the
Monthly Fee times the number of bills on which each such Open Bill participating biller
appears.

Example of Monthly Open Bill Calculation:

B
1 Number of biis on which 2 =] | ;
l_:_u.l:x_u,.t:[v;_b‘:l_ﬁ IDPEIrS 1 . ! | 1 I
1 | sontiyree | [ | -
1 : Menthly tnvoiced Amount [Line T2 ! - . - - |
| ...-l"-f_ :} . R . N |
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ENBRIDGE GAS DISTRIBUTION INC.

CUSTOMER CARE SERVICES AGREEMENT

SCHEDULE 6.4

PERSON HOURS ALLOTTED TO IMPLEMENT CHANGE ORDERS

lanuary 1, 2011
[Extension]

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC,
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ENBRIDGE GAS DISTRIBUTION INC.

SCHEDULE 17.1

TERMINATION FEES

January 1, 2011
[Extension]

ACCENTURE BUSINESS SERVICES FOR UTILITIES INC.
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Scheduls 17,1 ~ Tarmination Fres

The Table below provides a schedule of fees that wil! apply (i} pussuant to Section 17.1, should ECD
terminate the Agreement for comvenience pursuant to Sectien 16.2.2, (i) pursuant to Section 172,
should EGD terminate the Agreement pursuant to Section 16.2.3; and {ili) pursusnt to Section 17.1,
should EGD wrminate the Agreement pursuant 1o Section 5.1.8. }

In each case, the Terminstion Fee is the ampunt identifled in the “Termination Fee" column
corresponding to the month in which Service Provider ceases to provide Servites for which mantht
Base Fees are payable.

The Unamortized Sales Incentive column reflects the unamortized balance of the ~

incentive provided to EGD by Senvice Provider _
Notwithstanding Section 15.2 of the Agreement and in ‘

Provider's remedies set forth therein, upon termination of the Agreement resuiting

GD Default, EGD shall pay to Service Provider the Unamortized Sales Ingentive

addition to Service
from an Event of &

amount applicsble at the relevant termination date. For clanty, the foregoing shall in no way fimit the
obligarions of EED under Section 17.1.
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Redacted





