
 

 
 

 
 
 

September 14, 2011 
 
 
Ontario Energy Board 
2300 Yonge Street, Suite 2700 
Toronto, Ontario 
M4P 1E4 
 
Attention:  Ms. Kirsten Walli, Board Secretary 
 
RE: EB-2011-0327 – Union Gas Limited – 2012-2014 Demand Side Management Plan 
 
 
Dear Ms. Walli: 
 
On June 30, 2011, the Ontario Energy Board (the “Board”) issued the Final Demand Side 
Management (“DSM”) Guidelines for Natural Gas Utilities (the “Guidelines”). The 
Guidelines provide a framework for the 2012-2014 DSM plans of Union Gas Limited 
(“Union”) and Enbridge Gas Distribution. Within the Guidelines, the Board directed Union to 
submit its 2012-2014 DSM Plan by September 15, 2011.  
 
Union is writing this letter to inform the Board that Union will not be in a position to file its 
2012-2014 DSM Plan by September 15, 2011. Union will file its 2012-2014 DSM Plan on or 
before September 23, 2011.  

 
If you have any questions, please contact me at 519-436-4521. 
 
 
Yours truly, 
 
[original signed by] 
 
Marian Redford 
Manager, Regulatory Initiatives 
 
cc: Crawford Smith (Torys) 
 EB-2008-0346 Intervenors 
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