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September 30, 2011

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27th Floor
Toronto, ON M4P 1E4

Attention: Ms. Kirsten Walli, Board Secretary

RE: EB-2010-0280 - Proposed Amendments to the Gas Distribution Access Rule (GDAR)
Union Gas Conditions of Service

Please find attached the current Union Gas Conditions of Service dated September 2011. A copy
is publicly available for viewing at the Union Gas head office at 50 Keil Drive North, Chatham,
Ontario. It is posted on the company’s web site at http://uniongas.com/aboutus/policies/. Union
will also provide a copy to each person that may request it.

If you have any questions or concerns, please contact me at 519-436-4521.

Sincerely,

[original signed by]

Marian Redford
Manager, Regulatory Initiatives
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