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BY E-MAIL

November 16, 2011

Kirsten Walli

Board Secretary

Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, Suite 2700
Toronto ON M4P 1E4

Dear Ms. Walli:

Re: Guelph Hydro Electric Systems Inc.
Application for an Extension to Mandated Time-of-Use Pricing Date for
Certain Regulated Price Plan Consumers
Board File Numbers EB-2011-0365

On October 17, 2011 Guelph Hydro Electric Systems Inc. (“Guelph Hydro”) applied for
an extension to its June 2011 mandated TOU pricing date and requested a new TOU
pricing date of August 31, 2012 for 2,482 of its small commercial customers. Guelph
Hydro stated the extension is necessary due to a meter interval data configuration issue
for 2,096 of these customers’ meters. Guelph Hydro stated the remaining 386 meters
are not affected by the meter issue but as mixed-mode billing is impractical and could
compromise the accuracy of customer bills, these customers will also require a TOU
pricing date extension.

Board staff has reviewed the application and will not be filing interrogatories for further
evidence.

Having reviewed the application and evidence, Board staff supports the requests for an
extension to Guelph Hydro’s mandated time-of-use pricing dates for these customers.

Yours truly,
Original signed by

George Dimitropoulos
Advisor, Licence Applications



