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November 25, 2011

Sean Mezei P. Eng. MBA
President, North America
Flotech Services NA
Greenlane Biogas NA
#253 - 5489 Byrne Road
Burnaby BC V5J-3J1

Dear Mr. Mezei:

Re: Enbridge Gas Distribution Inc.
Renewable Natural Gas Application
Board File Number EB-2011-0242 and Union Gas Limited
Renewable Natural Gas Application
Board File Number EB-2011-0283
Flotech Services NA Observer Request

The Board grants Flotech Services NA Observer status in the above matter.

As an Observer you will automatically receive all Board issued documents. Should you
desire any documents issued by any other party to the proceeding, including the
Applicants and Intervenors, you will be required to contact directly the party from whom
you wish the documents. As well, you may be required to pay for the cost of the
duplication and delivery of these documents.

Yours truly,

Original Signed By

Kirsten Walli
Board Secretary

ccC. Ms. Lelsey Austin, Regulatory Coordinator, Enbridge Gas Distribution Inc.
Ms. Karen Hockin, Manager, Regulatory Initiatives, Union Gas Limited
All registered intervenors and observers in EB-2011-0242/EB-2011-0283



