
The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $121.78 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2350 cents/m3 to 29.5614 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $84.10 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1248 cents/m3 to 3.1030 cents/m3. For most customers, the increase
in the transportation rate will amount to $3.26 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.70 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.50
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.41 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1 to
December 31, 2008. The annual bill increase of $0.70, which appears in the table above, excludes the impact of the temporary
credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate and
a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37, which
appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $3.00.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 201 / Sales



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $3.42 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1248 cents/m3 to 3.1030 cents/m3. For most customers,
the increase in the transportation rate will amount to $3.26 per year depending on the amount of gas
used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.70 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.50 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of
your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease
will amount to $12.41 per year depending on the amount of gas used. You will see the new
rate on the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase
of $12.00. The monthly charge is a set charge that partially recovers some of the fixed costs
(e.g. meter reading, billing, emergency response etc.) associated with maintaining a safe and
reliable natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.70, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary
credit of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31,
2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary credits.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $3.00.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates.  

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $123.62 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2608 cents/m3 to 29.8307 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $84.79 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1677 cents/m3 to 3.1700 cents/m3. For most customers, the
increase in the transportation rate will amount to $4.37 per year depending on the amount of gas used.
You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.70 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.46
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery rate that varies with consumption changed. For most customers the decrease will amount
to $12.41 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
on your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1 to
December 31, 2008. The annual bill increase of $0.70, which appears in the table above, excludes the impact of the temporary
credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate and a
temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37, which
appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $3.00.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $4.57 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1677 cents/m3 to 3.1700 cents/m3. For most customers,
the increase in the transportation rate will amount to $4.37 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.70 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill.

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.46 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.41 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.70, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2) The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary
credit of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31,
2008. The annual bill impact, which appears in the table above, excludes the impact of temporary credits.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $3.00.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $124.86 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2941 cents/m3 to 30.1980 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $85.63 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.25 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1841 cents/m3 to 3.7983 cents/m3. For most customers, the increase
in the transportation rate will amount to $4.78 per year depending on the amount of gas used. You will see the
new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.72 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.50
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.39 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $0.72, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate
and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $2.97.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $4.98 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1841 cents/m3 to 3.7983 cents/m3. For most customers,
the increase in the transportation rate will amount to $4.78 per year depending on the amount of
gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.72 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.50 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.39 per year depending on the amount of gas used. You will see the new rate on the
“Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.72, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit
of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008.
The annual bill impact, which appears in the table above, excludes the impact of the temporary credits. The
temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $2.97.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $127.02 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289 cents/m3 to 30.5197 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $86.53 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.2307 cents/m3 to 4.3707 cents/m3. For most customers, the increase
in the transportation rate will amount to $6.01 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.71 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.51
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.39 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.37 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

Eastern Zone - Rate 601 / Sales

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $0.71, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.03.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate
and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.39,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3,
and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $2.88.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $6.23 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.2307 cents/m3 to 4.3707 cents/m3. For most customers,
the increase in the transportation rate will amount to $6.01 per year depending on the amount of
gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.71 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.51 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.39 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.37 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008
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Eastern Zone - Rate 601 / Direct Purchase

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.71, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.03.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.39, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit
of 0.3277 cents/m3, and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008.
The annual bill impact, which appears in the table above, excludes the impact of the temporary credits. The
temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $2.88.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,332.50 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2350 cents/m3 to 29.5614 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,008.56 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.08 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1168 cents/m3 to 2.8479 cents/m3. For most customers, the increase
in the transportation rate will amount to $108.62 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.68
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.97 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.29 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.97,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $11.91.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 210 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $98.86 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1168 cents/m3 to 2.8479 cents/m3. For most customers,
the increase in the transportation rate will amount to $108.62 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending
on the amount of natural gas used. You will see the new rate on the “Transportation Price
Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.68 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.97 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.29 per year depending on the amount of gas used. You will see the new rate on the
“Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table
above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December
31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in
the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The
annual bill increase of $13.97, which appears in the table above, excludes the impact of the temporary credit.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.91.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 210 / Direct Purchase
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,396.41 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2608 cents/m3 to 29.8307 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,032.56 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.08 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1597 cents/m3 to 2.9149 cents/m3. For most customers, the increase
in the transportation rate will amount to $148.52 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.67
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.97 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line in your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.29 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.  The annual bill increase of $13.97,
which appears in the table above, excludes the impact of the temporary credit.  The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears in
the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to December
31, 2008, will amount to an decrease of $11.91.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northwestern Zone - Rate 110 / Sales



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $138.77 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1597 cents/m3 to 2.9149 cents/m3. For most customers,
the increase in the transportation rate will amount to $148.52 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.67 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.97 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.29 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in
the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The
annual bill increase of $13.97, which appears in the table above, excludes the impact of the temporary credit.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.91.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,442.73 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2941 cents/m3 to 30.1980 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,063.49 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.09 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1762 cents/m3 to 3.5432 cents/m3. For most customers, the increase
in the transportation rate will amount to $163.88 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.65
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.94 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.26 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.94,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.85.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $11.86.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northern Zone - Rate 310 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $154.15 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1762 cents/m3 to 3.5432 cents/m3. For most customers,
the increase in the transportation rate will amount to $163.88 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending on
the amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.65 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.94 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.26 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3

in the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $13.94, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.85.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.86.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northern Zone - Rate 310 / Direct Purchase
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,518.33 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289 cents/m3 to 30.5197 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,095.87 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.09 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.2228 cents/m3 to 4.1155 cents/m3. For most customers, the increase
in the transportation rate will amount to $207.20 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.  

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.70
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.96 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.35 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.  

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.26, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.96,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $6.01.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $12.19.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Eastern Zone - Rate 610 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $197.37 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.2228 cents/m3 to 4.1155 cents/m3. For most customers,
the increase in the transportation rate will amount to $207.20 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.26 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount
to $13.70 per year depending on the amount of natural gas used. You will see the new rate
reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.96 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.35 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.26, which appears in the table
above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December
31, 2008, will amount to a decrease of $0.25.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3

in the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $13.96, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $6.01.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $12.19.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Eastern Zone - Rate 610 / Direct Purchase
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The Ontario Energy Board approved changes to 
the rates Union Gas charges its customers effective
April 1, 2008. For most customers the total increase
will amount to $120.59 per year, based on an annual
volume of 2,600 m3. The enclosed bill uses the new
approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289
cents/m3 to 30.5197 cents/m3. This change reflects
the increase in Union Gas’ forecast cost to purchase
natural gas for the next 12 months. For most
customers, the increase in the gas commodity rate
will amount to $86.56 per year depending on the
amount of natural gas used. You will see the new
rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment
is an increase of 1.3234 cents/m3. This change
reflects the difference between the projected cost 
of natural gas that Union Gas expects to pay and
the amount that Union Gas expects to recover
through the current gas commodity rate over the
next 12 months. For most customers, the increase
in the gas price adjustment will amount to $35.67
per year depending on the amount of natural gas
used. You will see the new rate on the “Gas Price
Adjustment” line of your bill.

The gas rate is adjusted this way so that you 
are billed at a rate that more closely reflects 
the market price of natural gas and avoids large
out-of-period adjustments.

Union Gas does not earn income on the sale of the
natural gas commodity. The price we pay for the
gas is passed directly to customers with no profit
included.

Transportation
The transportation rate has increased by 0.0679
cents/m3 to 3.0472 cents/m3. For most customers, 
the increase in the transportation rate will amount
to $1.73 per year depending on the amount of gas
used. You will see the new rate reflected on the
“Transportation to Union Gas” line of your bill.

Storage
The decrease in the storage rate is 0.0171 cents/m3.
For most customers, the decrease will amount to
$0.44 per year depending on the amount of natural
gas used. You will see the new rate reflected on the
“Storage” line of your bill.

Delivery
The delivery charge that varies with consumption
changed. For most customers, the decrease will
amount to $15.00 per year depending on the amount
of gas used. You will see the new rate on the
“Delivery” line of your bill.

A slight change of 0.1458 cents/m3 in the Delivery
Price Adjustment will amount to an increase of
$0.07 per year.

In addition, there is a $1.00 change in the
monthly charge to $17.00 for an annual increase
of $12.00. The monthly charge is a set charge that
partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.)
associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day;
365 days a year.

The table on the back shows the approved rates
and estimated effects on your bill.
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The Ontario Energy Board approved
changes to the rates Union Gas
charges its customers effective April
1, 2008. For most customers the
total decrease will amount to $3.37
per year, based on an annual volume
of 2,600 m3. The enclosed bill uses
the new approved rates.

Storage
The decrease in the storage rate is
0.0171 cents/m3. For most customers,
the decrease will amount to $0.44 per
year depending on the amount of
natural gas used. You will see the
new rate reflected on the “Storage”
line of your bill.

Delivery 
The delivery charge that varies with
consumption changed. For most
customers, the decrease will amount
to $15.00 per year depending on the
amount of gas used. You will see the
new rate on the “Delivery” line of
your bill.

A slight change of 0.1458 cents/m3

in the Delivery Price Adjustment
will amount to an increase of $0.07
per year.

In addition, there is a $1.00 change
in the monthly charge to $17.00 for
an annual increase of $12.00. The
monthly charge is a set charge that
partially recovers some of the fixed
costs (e.g. meter reading, billing,
emergency response etc.) associated
with maintaining a safe and reliable
natural gas distribution system 24
hours a day; 365 days a year.

The table on the back shows the
approved rates and estimated effects
on your bill.
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The Ontario Energy Board approved changes 
to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the
total increase will amount to $3,453.60 per year,
based on an annual volume of 73,000 m3. The
enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 
3.3289 cents/m3 to 30.5197 cents/m3. This change
reflects the increase in Union Gas’ forecast cost to
purchase natural gas for the next 12 months. For
most customers, the increase in the gas commodity
rate will amount to $2,430.10 per year depending
on the amount of natural gas used. You will see
the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment
is an increase of 1.3234 cents/m3. This change
reflects the difference between the projected cost of
natural gas that Union Gas expects to pay and the
amount that Union Gas expects to recover through
the current gas commodity rate over the next 12
months. For most customers, the increase in the gas
price adjustment will amount to $1,001.42 per year
depending on the amount of natural gas used. You
will see the new rate on the “Gas Price
Adjustment” line of your bill.

The gas rate is adjusted this way so that you 
are billed at a rate that more closely reflects the
market price of natural gas and avoids large 
out-of-period adjustments.

Union Gas does not earn income on the sale of the
natural gas commodity. The price we pay for the
gas is passed directly to customers with no profit
included.

Transportation
The transportation rate has increased by 0.0679
cents/m3 to 3.0472 cents/m3. For most customers,
the increase in the transportation rate will amount
to $49.57 per year depending on the amount of gas
used. You will see the new rate reflected on the
“Transportation to Union Gas” line of your bill.

Storage
The decrease in the storage rate is 0.0117 cents/m3.
For most customers, the decrease will amount to
$8.54 per year depending on the amount of natural
gas used. You will see the new rate reflected on
the “Storage” line of your bill.

Delivery
The delivery charge that varies with consumption
changed. For most customers, the decrease will
amount to $20.77 per year depending on the amount
of gas used. You will see the new rate on the
“Delivery” line of your bill.

A slight change of 0.1079 cents/m3 in the Delivery
Price Adjustment will amount to an increase of
$1.82 per year.

The table on the back shows the approved rates
and estimated effects on your bill.



Important
Information
About Your 
Rates

April 2008

Commercial/Industrial Direct Purchase
– Rate M2
(Southwestern Ontario)

E
P

rinted in C
anada on recycled paper using environm

entally friendly inks.
©

U
nion G

as L
im

ited 2008

R
ate M

2 - C
om

m
ercial/Industrial D

irect P
urchase

(1)  T
h

e S
torage P

rice A
d

ju
stm

en
t d

ecrease of 0.0098 cen
ts/m

3
con

sists of a tem
p

orary cred
it of 0.0098 cen

ts/m
3

for th
e

p
eriod

 A
p

ril 1 to D
ecem

ber 31, 2008. T
h

e an
n

u
al bill im

p
act, w

h
ich

 ap
p

ears in
 th

e table above, exclu
d

es th
e im

p
act of th

e
tem

p
orary cred

it. T
h

e tem
p

orary cred
it, for th

e p
eriod

 A
p

ril 1 to D
ecem

ber 31, 2008, w
ill am

ou
n

t to a d
ecrease of $3.60.

(2)  T
h

e D
elivery P

rice A
d

ju
stm

en
t in

crease of 0.1079 cen
ts/m

3
con

sists of an
 in

crease of 0.0025 cen
ts/m

3
in

 th
e n

ew
 rate,

th
e exp

iry of th
e tem

p
orary cred

it of  0.1275 cen
ts/m

3, an
d

 a tem
p

orary cred
it of 0.0221 cen

ts/m
3

for th
e p

eriod
 A

p
ril 1 to

D
ecem

ber 31, 2008. T
h

e an
n

u
al bill in

crease of $1.82, w
h

ich
 ap

p
ears in

 th
e table above, exclu

d
es th

e im
p

act of th
e

tem
p

orary cred
its. T

h
e tem

p
orary cred

it, for th
e p

eriod
 A

p
ril 1 to D

ecem
ber 31, 2008, w

ill am
ou

n
t to a d

ecrease of $8.11.

Please visit uniongas.com or call the
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The Ontario Energy Board approved
changes to the rates Union Gas
charges its customers effective April
1, 2008. For most customers the total
decrease will amount to $27.49 per
year, based on an annual volume of
73,000 m3. The enclosed bill uses the
new approved rates.

Storage
The decrease in the storage rate is
0.0117 cents/m3. For most customers,
the decrease will amount to $8.54 per
year depending on the amount of
natural gas used. You will see the
new rate reflected on the “Storage”
line of your bill.

Delivery 
The delivery charge that varies with
consumption changed. For most
customers, the decrease will amount
to $20.77 per year depending on the
amount of gas used. You will see the
new rate on the “Delivery” line of
your bill.

A slight change of 0.1079 cents/m3

in the Delivery Price Adjustment
will amount to an increase of $1.82
per year.

The table on the back shows the
approved rates and estimated effects
on your bill.
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