
		

EB-2011-0327 
 

ONTARIO ENERGY BOARD 
 

IN THE MATTER OF the Ontario Energy Board 
Act, 1998, S.O. 1998, c.15 (Schedule. B); 

 
AND IN THE MATTER OF an Application by 
Union Gas Limited pursuant to Section 36(1) of the 
Ontario Energy Board Act, 1998, for an Order or 
Orders approving the 2012 to 2014 Demand Side 
Management Plan. 

 
LIEN Interrogatories 

 
ISSUE 1.4 – Low-Income Budgets 
 
1. Please indicate whether all three major components of Union Gas’ Low-

Income DSM program (Helping Homes Conserve, Home Retrofit, and Social 
and Assisted Multi-Family Offering) in 2012, 2013, and 2014 will be available 
in all of Union Gas’ franchise areas through the low-income budget.  

 
a) If all three components of the Low-Income program will not be available in 

all of Union Gas’ franchise areas, please indicate which areas will be 
covered by which component, in 2012, 2013 and 2014 and the rationale 
for this geographic roll-out. 
 

b) Please indicate the target markets and/or geographic focus in 2012, 
2013, and 2014, by the Low-Income program component. 

 
c) How will Union’s DSM budget be allocated in 2012, 2013, and 2014? 

 
a.) What is the expected percentage distribution of the Low-Income 

budget by Low-Income program component? 
 

b.) What is the expected percentage distribution of the Low-Income 
budget by geographic area? 

 
ISSUE 2.4 – Low-Income Program Targets 
 
2. Please provide a breakdown of the number of participants in Union Gas’ 

previous low-income Home Retrofit offering in 2008, 2009, and 2010 by 
geographic community, by total savings/participant (average, median) and by 
number of deep measures installed (based on Union Gas’ definition of deep 
measures). 
 

3. Please provide a breakdown of the number of participants in Union Gas’ 
previous low-income Helping Homes Conserve offering in 2007, 2008, 2009, 
and 2010 by geographic community, by total savings/participant (average, 
median) and by number of measures installed. 
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