London
Hydro

February 1, 2012

Ms. Kirsten Walli, Board Secretary
Ontario Energy Board

P.O. Box 2319

2300 Yonge Street

Toronto, Ontario

M4P 1E4

Dear Ms. Walli:
Re: London Hydro Inc.

Response to VECC Interrogatories
2012 Electricity Distribution Rate Application (EB-2011-0181)

Please find attached the London Hydro Inc. response to Vulnerable Energy Consumers Coalition
(VECC) interrogatories regarding the above application.

Two copies of this letter and response to Board Staff interrogatories filing have been forwarded
to your attention via courier.

If you require any additional information or clarification, please do not hesitate to contact either
myself, at (519) 661-5800 Ext. 5750 or Dave Williamson at (519) 661-5800 Ext. 5745.

Yours truly,

Mike Chase, CMA. MBA
Director of Finance and Regulatory Compliance
London Hydro



London Hydro Inc.

Responses to VECC Interrogatories
EB-2011-0181

Filed: February 1, 2012

EB-2011-0181
ONTARIO ENERGY BOARD

IN THE MATTER OF
the Ontario Energy Board Act, 1998, S.0. 1998, c. 15 (Schedule B), as amended;

AND IN THE MATTER OF an Application by
London Hydro Inc. for an order or orders
approving or fixing just and reasonable
distribution rates to be effective May 1, 2012.

Responses to Interrogatories of the Vulnerable Energy Consumers Coalition
(VECC)

Lost Revenue Adjustment Mechanism (LRAM)

VECC Question # 1
Reference: Manager's Summary, LRAM Rate Rider, Pages 15 to 18

Preamble: London Hydro seeks an LRAM claim of $291,445 including carrying charges,
associated with 2009 and 2010 CDM programs funded by the OPA.

a) Please confirm that the LRAM amounts London Hydro is seeking to recover in this
application are new amounts not included in past LRAM claims.

Response:

Correct, London Hydro has never received any recoveries for either LRAM or SSM. The
amounts being applied for in the London Hydro Application are new amounts.

b) Confirm that persisting savings for programs prior to 2009 are not included in the
LRAM amount.

Response:
London Hydro does not include any persisting savings programs prior to 2009 in the

LRAM amounts in this Application. London Hydro is not seeking SSM recoveries in this
Application.
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c) Please confirm when London Hydro’s load forecast was last approved by the Board?
Please discuss how any CDM savings have been accounted for in London Hydro’s
approved load forecast.

Response:
Please see London Hydro’s Interrogatories response to Board Staff’s IR#12 d).

VECC Question # 2

Reference: Manager's Summary, LRAM Rate Rider, Page 16

Preamble: On Page 16, the evidence indicates that the 2010 OPA Program results are

estimates and the LRAM will be updated for final OPA 2010 results once the final report

has been released.

a) When does London Hydro expect to receive the 2010 OPA Final Results?
Response:

Please see London Hydro’s Interrogatories response to Board Staff’'s IR#12 a).

However, to re-identify London Hydro’s situation, London Hydro has repeatedly
requested and demanded for the OPA to provide final 2010 program evaluation results.
On January 23, 2012, during this intervener responses process, OPA finally delivered to
London Hydro a copy of the 2010 OPA Final Evaluation results.

b) If London Hydro has received the 2010 OPA Final Results, please update the LRAM
claim accordingly.

Response:
Please see above Response. As well, further information updated for 2010 OPA CDM
actual results is reflected in Board Staff IR response Q# 12 a and VECC IR response
Q#4 a.
VECC Question # 3

Reference: Appendix E, London Hydro IRM 2012 LRAM Recovery - Letter
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Preamble: On Page 1 of the Letter, London Hydro indicates that in this application,
London Hydro is applying to the Board to recover an LRAM amount of $468,172,
including carrying costs, which differs from the LRAM amount of $291,445.

a) Please explain/confirm the scope and amount of the LRAM recovery London Hydro
is applying for in this application.

Response:

a) London Hydro regrets this error, and submits that the Application was seeking
for a LRAM recovery amount of $291,445. Since the delivery of the OPA 2010
Final Evaluation report this past week, the LRAM that London Hydro is
requesting to be sought is in the amount of $355,473 (including carrying
charges).

VECC Question # 4
Reference: Manager's Summary, LRAM Rate Rider, Page 17, Table 5

a) Please provide the following details by year for each CDM Program at the measure
level to add to the data shown in Table 5 & Appendix F: # units, unit and total kWh
savings, lifetime, and free ridership rate. Reconcile to the load impacts and lost
revenues in Table 5.

b) List and confirm OPA’s latest input assumptions for Every Kilowatt Counts (EKC)
programs including the measure life, unit kWh savings and free ridership rate for
Compact Fluorescent Lights (CFLs) and Seasonal Light Emitting Diodes (LED).

c) Confirm these values were used for CFLs and LEDs in the LRAM claim for lost
savings in 2010 and 2011.

a) Response: Table is Updated with OPA 2010 Actual Final CDM Results data.
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b)
Information obtained from:

2009 Data from OPA Verified Results -per link
http://www.powerauthority.on.ca/evaluation-measurement-and-verification/measures-assumptions-lists

Information pertaining to Seasonal Light Emitting Diodes (LED) was not found to be
included in OPA’s Verified Results for Program in year 2009.

In regards to 2010 OPA Program results for London Hydro, the report just delivered to
London Hydro does not provide details as to EKC program (specifics as to either CFLs
or LED). London Hydro is requesting the OPA to both include all the 2010 OPA
Program results, the ERIP/ Retrofit Program is missing many transactions, and to
provide details for each OPA Program.

OPA 2009 CDM Program (LED Results):

OPA Conservation & Demand Management Programs

Measure Results at End-User Level
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c)

London Hydro used the values and inputs as provided by the OPA Final Evaluation
results. With regard to 2009 Every Kilowatt Counts Power Savings Event Installed
CFL’s, Spring Campaign, Participant Spillover, the OPA evaluation results were
provided to London Hydro. These results were understood to be conducted on the
behalf of the OPA.



London Hydro Inc.

Responses to VECC Interrogatories
EB-2011-0181

Filed: February 1, 2012

London Hydro was not provided values for LEDS in the OPA Final Evaluation for 2009
or specific details as to 2010 OPA Final Evaluation results for each program.

London Hydro is not applying for 2011 LRAM recovery in this Application.




