
 
 
 
 
 
 
 
 
 
 
 
 
March 14, 2008 
 
 
 
 
COURIER 
 
 
 
TO:  ALL EB-2007-0606 INTERVENORS 
 
 
RE: RATE ORDER – EB-2008-0033 (APRIL 2008 QRAM) 
 
 
Enclosed is a copy of the Board approved EB-2008-0033 (APRIL 2008 QRAM) Rate 
Order dated March 13, 2008 for Union Gas Limited.  This Order reflects delivery, storage 
and transportation rate changes to be implemented effective April 1, 2008.  Rate changes 
as a result of the Board’s EB-2007-0606 Rate Order for interim 2008 rates dated March 
4, 2008 have also been incorporated. 
 
 
Yours truly, 
 
Original signed by [Joanne Clark] for 
 
Chris Ripley 
Manager, Regulatory Applications 
 
Encl. 
 



Ontario Energy 
Board 

Commission de I'energie 
de I'Ontario 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15 (Sched. B); 

AND IN THE MATTER OF an Application by Union Gas 
Limited, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or fixing 
just and reasonable rates and other charges for the sale, 
distribution, transmission, and storage of gas as of April 1, 
2008: 

AND IN THE MATTER OF the Quarterly Rate Adjustment 
Mechanism approved by the Ontario Energy Board in RP- 
2003-0063. 

BEFORE: Ken Quesnelle 
Member 

DECISION AND INTERIM ORDER 

Union Gas Limited ("Union") filed an application (the "Application") dated February 26, 
2008, with the Ontario Energy Board (the "Board") for an order or orders approving or 
fixing just and reasonable rates and other charges for the sale, distribution, 
transmission, and storage of gas. The Application was made pursuant to Union's 
approved Quarterly Rate Adjustment Mechanism ("QRAM"). Union's Application has 
been given Board File No. EB-2008-0033. 

Although this application deals with Union's proposed QRAM rate changes effective 
April 1, 2008, Union also proposes to implement concurrently rate changes to reflect the 
impacts of Union's Interim Rate Order issued on March 4, 2008 as part of the 
EB-2007-0606 proceeding. 
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On February 29, 2008, the Board issued a Notice of Written Hearing and Procedural 
Order No. 1 (the "Notice") to all participants in the EB-2007-0606 proceeding. The 
Notice set March 6, 2008 as the deadline for submissions on Union's QRAM Application 
and March 10, 2008 as the deadline for Union's reply submissions. 

The Board received one submission from the Industrial Gas Users Association ("IGUA) 
on March 5, 2008. IGUA performed a due diligence examination, and registered no 
objections to the relief sought by Union's Application. 

The Board has considered the evidence and finds that it is appropriate to adjust Union's 
rates effective April 1, 2008 to reflect the projected changes in gas costs and the 
prospective recovery of the projected twelve-month balances of the gas supply deferral 
accounts for the period ending March 31, 2009. The Board also finds that it is 
appropriate to adjust Union's reference prices to reflect the projected changes in gas 
costs. 

This rate order is made interim because it is replacing an existing interim rate order 
pursuant to the Board's Decision and Order for lnterim Rates, pertaining to EB-2007- 
0606, dated March 4, 2008. When that proceeding concludes, rates will be made final. 

THE BOARD ORDERS THAT: 

1. The rates approved for Union on March 4, 2008 as part of the Interim Rate Order 
stemming from the EB-2007-0606 proceeding shall be superseded by the rates 
provided in Union's EB-2008-0033 filing, and as outlined in this Order. 

2. The Alberta Border Reference Price used to set Union's rates and other charges 
be established at $7.677/GJ (28.8809$/m3). The resulting rate changes set out in 
Appendix " A  and the rate schedules set out in Appendix "B" shall be effective 
April 1, 2008. The Alberta Border Reference Price shall also be used for the 
North Purchased Gas Variance Account (Deferral Account No. 179-1 05) and the 
TCPL Tolls and Fuel - Northern and Eastern Operations Area deferral account 
(Deferral Account No. 179-1 00). 

3. The rates pursuant to all contracts for interruptible service under Rates 16, 25, 
M5A, M7, and T I  be adjusted effective April 1, 2008, by the amounts set out in 
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Appendix "C". The rates pursuant to contracts for interruptible service under 
Rate 25 shall be negotiated within the range as adjusted in Appendix "C". 

4. The reference price for use in determining the amounts to be recorded in the 
South Purchased Gas Variance Account (Deferral Account No. 179-1 06) be set 
at the Ontario Landed Reference Price of $9.1 191GJ (34.3057$/m" effective April 
1, 2008. The Ontario Landed Reference Price shall also be used for the Spot 
Gas Variance Account (Deferral Account No. 179-1 07). 

5. The South Portfolio Cost Differential be set at $0.280/GJ (1 .0534$/m3) effective 
April 1, 2008; 

6. The respective forms of the customer notices set out in Appendix "D" shall 
accompany each customer's first bill or invoice following the implementation of 
this Order. 

7. A decision regarding cost awards will be issued at a later date. The eligible 
parties shall submit their cost claims by March 31, 2008. A copy of the cost claim 
must be filed with the Board and one copy is to be served on Union. Cost claims 
must be prepared in accordance with the Board's Practice Direction on Cost 
Awards. 

8. Union will have until April 14, 2008 to object to any aspect of the costs claimed. 
A copy of the objection must be filed with the Board and one copy must be 
served on the party against whose claim the objection is being made. 

9. Any party whose cost claim was objected to will have until April 21, 2008 to make 
a reply submission as to why their cost claim should be allowed. One copy of the 
submission must be filed with the Board and one copy is to be served on Union. 

DATED at Toronto, March 13, 2008 

ONTARIO ENERGY BOARD 

Original signed by 

Kirsten Walli 
Board Secretary 
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UNION GAS LIMITED 
Nwthern 8 Eastern Operations Area 
Summary of Changes to Sales Rates 

Rate 01A -Small Volume General Firm Service 

EB-2007-0606 EB-2008-0033 
Approved Approved 

Line January 1,2008 Rate April 1,2008 
NO. Particulars (cents/m3) Rate Change Rate 

(a) (b) (c) 

1 Monthly Charge -All Zones $17.00 $17.00 

Monthly Delivery Charge -All Zones 
2 First 100 m3 
3 Next 200 m3 
4 Next 200 rn3 
5 Next 500 rn3 
6 Over 1 , ~  rn3 

7 Deli~ery - Price Adjustment (All Volumes) 

Gas Transportation Service 
8 Fort Frances 
9 Western Zone 
10 Northern Zone 
11 Eastern Zone 

12 Transpwtation - Price Adjustment (All Zones) (0.4754) (3) 0.6496 0.1742 (4) 

Storage Service 
13 Fort Frances 
14 Western Zone 
15 Northern Zone 
16 Eastern Zone 

17 Storage - Price Adjustment (All Zones) (0 031 1) (5) 0.0141 (0.0170) (6) 

Commodity Cost of Gas and Fuel 
18 Fort Frances 
19 Western Zone 
20 Northern Zone 
21 Eastern Zone 

22 Commodity and Fuel - Price Adjustment (All Zones) (3.1266) (7) 1.3173 (1.8093) (8) 

Notes: 
(1) lncls a temp credit of (0 3277) centdm' lor the period Jan 1-Mar 31. 2006 and a temp credit of (0.2079) cenls/m3 for the p e r i i  Apr 1-Dec 31,2008. 
(2) lncludes a tempwary credit of (0.2079) cents/m3 for the period April 1 - December 31, 2008. 
(3) lncls Prosp Rec of 0.0580.0.0411. (0.0131). 0.0633, a temp credit of (0 6222) for Jan 1-Mar 31 8 a temp cred'l of (0.0025) for Apr 1-Dec 31.2008. 
(4) lncludes Prospective Recovery of 0.041 1, (0.0131), 0.0833.0.0854 and a temporary credll of (0.0025) cents/m3 for the period Apr 1-Dec 31.2008. 
(5) lncludes Prospective Recovery of (0.0141) cents/m3 and a temporary credl of (0.0170) cenls/m3 for the perkxi Apr 1-Dec 31. 2008. 
(6) Includes a temporary credl of (0.0170) cents/m3 for the period April 1 - December 31. 2W8. 
(7) lncludes Prospective Recovery of (1.0007). (0.8211). (1.6949) and 0.3901 cents/m3. 
(8) lncludes Prospective Recovery of (0.821 I), (1.6949), 0.3901 and 0 3166 cenlslm3 

February 2008 
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UNION GAS LIMITED 
Northern 8 Eastern Operations Area 
Summary of Changes to Sales Rates 

Rate 10 - Larqe Volume General Firm Service 

EB-2007-0606 €8-2008-0033 
Approved Approved 

Line January 1.2008 Rate April 1. 2008 
NO. Particulars (centslm3) Rate Change Rate 

(a) (b) (c) 

1 Monthly Charge -All Zones $70.00 $70.00 

Monthly Delivery Charge -All Zones 

2 First l , m  m3 

3 Next 9.000 m3 
4 Next 20.000 m3 
5 Next 70.000 m3 

6 Over 100,WO m3 

7 Delivery - Price Adjustment (All Volumes) 0.0343 (1) (0.0563) (0.0220) (2) 

Gas Transportation Service 
8 Fort Frances 
9 Western Zone 
10 Northern Zone 
11 Eastern Zone 

12 Transportation - Price Adjustment (All Zones) (0.5030) (3) 0.6830 0.1800 (4) 

Storage Service 
13 Fort Frances 
14 Western Zone 
15 Northern Zone 
16 Eastern Zone 

17 Storage - Price Adjustment (All Zones) (0.0258) (5) 0.0150 (0.0108) (6) 

Commodity Cost of Gas and Fuel 
18 Fort Frances 
19 Western Zone 
M Northern Zone 
21 Eastem Zone 

22 Commodity and Fuel - Price Adjustment (All Zones) (3.1266) (7) 1.3173 (1 8093) (8) 

Notes: - 
(1) lncls a temp charge of 0.0563 cents/m3 for the period Jan 1-Mar 31.2W8 and a temp credit of (0.0220) centslm3 for the period Apr I-Dec 31. 2008 

(2) lncludes a temporary credit of (0.0220) cents/m3 for the period April 1 - December 31. 2W8. 
(3) lncls Prosp Rec of 0.0604.0.0449. (0.0131). 0.0633, a temp credil of (0.6580) for Jan I-Mar 31 8 a temp credit of (0.0005) for Apr 1-Dec 31.2008. 
(4) lncludes Prospective Recovery of 0.0449, (0.0131). 0 0633.0.0854 and a temporary credit of (0.0005) cents/m3 for the period Apr 1-Dec 31. 2008. 

(5) lncludes Prospective Recovery of (0.0150) cents/m3and a temporary credit of (0.0108) cents/m3 for the period Apr I-Dec 31,2008. 
(6) lncludes a temporary credit of (0.0108) cents/m3 for the period April 1 - December 31, 2008. 

(7) lncludes Prospective Recovery of (1.0007). (0.8211), (1 6949) and 0.3901 centslm3. 

(8) lncludes Prospective Recovery of (0.8211). (1.6949), 0.3901 and 0.3166 cents/m3. 

February 2008 
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UNION GAS LIMITED 
Northern 8 Eastern Operations Area 
Summary of Changes to Sales Rates 

Rate 20 - Medium Volume Firm Service 

EB-2007-0606 EB-2008-0033 
Approved Apptoved 

January 1, 2008 Rate April 1, 2006 

Particulars (cents/m3) Rate Change Rate 

(a) (b) (c) 

Line 

NO. - 

Monthly Charge 

Delivery Demand Charge 
First 70.000 m" 

All over 70,000 rn3 

Delivery Commodity Charge 
First 852,000 rn3 

All over 852,000 m3 

Monthly Gas Supply Demand Charge 
Fwt Frances 
Western Zone 
Northern Zone 
Eastern Zone 

Gas Supply Demand - Price Adjustment (All Zones) 

Commodity Transportation 1 
Fort Frances 
Western Zone 
Northern Zone 
Eastern Zone 

Transportation 1 - Price Adjustment (All Zones) 

Commodity Transportation 2 
Fort Frances 
Western Zone 
Northern Z m  
Eastern Zone 

Commodity Cost of Gas and Fuel 
20 Fort Frances 
21 Western Zone 
22 Northern Zone 
23 Eastern Zone 

24 Commodity and Fuel - Price Adjustment (All Zones) 

Bundled Storage Service ($/GI) 
25 Monthly Demand Charge 
26 Commodity Charge 

27 Storage Demand - Price Adjustment 

Notes. - 
(1) lncludes Prospective Recovery of 0.0507 centslm3. 

(2) Includes Prospective Recovery of 0.0343. (0,0203). (0 0131) and 0.0633 cents/rn3. 

(3) lncludes Prospective Recovery of (0.0203). (0.0131). 0.0633 and 0.0854 cents/m'. 
(4) Includes Prospective Recovery of (1.0007). (O 821 I). (1.6949) and 0.3901 cents/m3 
(5) lncludes Prospective Recovery of (0.821 I) ,  (1 6949). 0.3901 and 0.3168 cents/m3. 

(6) lncludes Prospective Recovery of (0.149) OGJ. 

February 2008 
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UNION GAS LIMITED 
Nathern B Eastern Operations Area 
Summary of Changes to Sales Rates 

Rate 100 - Larqe Volume Hiph Load Factor Firm Sewice 

€6-2OQ7-0606 
Appoved 

Line January 1.2008 
No. Particulars (cents/m3) - Rate 

(a) 

EB-2008-0033 
Approved 

April 1. 2008 
Rate 
(C) 

Rate 
Change 

(b) 

1 Monthly Charge $781.72 

Delivery Demand Charge 
2 AJI Zones 

Delivery Commodity Charge 
3 All Zones 

Monthly Gas Supply Demand Charge 
4 Fort Frances 
5 Western Zone 
6 Northern Zone 
7 Eastern Zone 

Commodity Transportation 1 
8 Fort Frances 
9 Western Zone 
10 Northern Zone 
11 Eastern Zone 

Commodity Transportalion 2 
12 Fort Frances 
13 Western Zone 
14 Northern Zone 
15 Eastern Zone 

Commodii Cost of Gas and Fuel 
16 Fort Frances 
17 Western Zone 
18 Northern Zone 
19 Eastern Zone 

20 Commodity and Fuel - Price Adjustment (All Zones) (3.1266) (1) 

Bundled Storage Service ($/GJ) 
21 Monthly Demand Charge 
22 Commodky Charge 

23 Storage Demand - Price Adjustment (0.149) (3) 

Notes: - 
(1) Includes Prospective Recovery of (1.0007). (0 821 l ) ,  (1 6949) and 0.3901 centslm3 
(2) lncludes Prospective Recovery of (0.821 I), (1.6949), 0 3901 and 0.3166 cents/mJ. 

(3) lncludes Prospective Recovery of (0 149) $iGJ 

February 2008 
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Line 
No. 

UNION GAS LIMITED 
Northern 8 Eastern Operations Area 
Summary of Changes to Sales Rates 

EB-2007-0606 
Approved 

January I. 2008 
Particulars (cents/m3) Rate 

(a) 

Rate 25 - Larae Volume lnterruptlble Sewice 
Monthly Charge 

Delivery Charge -All Zones ' 
Maximum 

Gas Supply Charges -All Zones 
Minimum 
Maximum 

Rate 77 -Wholesale Trans~ortation Service 
Monthly Charge 

Delivery Demand Charge - All Zones 

EB-2008-0033 
Approved 

Rate April 1, 2008 
Change Rate 

(b) (c) 

see Appendix C 

February 2008 
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UNION GAS LIMITED 
Southem Operations Area 

Summarv of Chames to Sales Rates 

EB-2007-0606 EB.2008-0033 
Approved Approved 

Line January 1,2008 Rate April 1. 2008 
NO. Particulars (centslm3) Rate Change Rate 

(a) (b) (c) 
U t i l i  Saleq 

1 Commodity and Fuel 
2 Commodity and Fuel - Price Adjustment 
3 Transportation 
4 Total Gas Supply Commodity Charge 

_M4 Firm Comrnerciallnd~slrlal 
5 M~nimum annual gas supply commodly charge 

M5A Interruptible Cornmercial/lndustriaI 
8 Minimum annual gas supply commodity charge 

gtoraae and Transwdation Supplemental Services - Rate T I  8 Ta 
Monthly demand charges: (SIGJ) 

7 Firm gas supply service 
8 F t m  backstop gas 

Commodity charges: 
9 Gas supply 
10 Backstop gas 

11 Reasonable Efforts Backstop Gas 
12 Supplemental Inventory 

13 Supplemental Gas Sales Service (centslrn3) 
14 Failure to Deliver 

9.613 0.890 10.503 
Note (3) Note (3) 

15 Discretiinary Gas Supply Service (DGSS) Note (4) Note (4) 

Notes: - 
(I) Incls. Prospeclive Recovery of (1.2208). (0.7674). (1.3533). (1.1239) and a temp charge of 0.0484 cents/m"foc the period Jan 1-Mar 31.2008. 
(2) Includes Prospectbe Recovery of (0.7674). (1.3533). (1.1239) and 0.1510 cents/m3. 

(3) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the month of or the month 
following the month in vhich gas is sdd under this rate and shall not be less than Union's approved weighted avg. cost of gas. 

(4) Reflects the "back to back" price plus gas supply administration charge. 

February 2008 
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UNION GAS LIMITED 
Southern Operations Area 

Summaw of Chanaes to Sales Rates 

EB-2007-0606 EB-2008-0033 
Approved Approved 

Line January 1. 2008 Rate April I ,  2008 
NO. Particulars (cents/m3) Rate Change Rate 

(a) (b) (c) 
M I  Small Volume General Service Rate 

1 Monthly Charge $17.00 $17.00 

2 First 100 m3 

3 Next 150m3 
4 All over 250 m3 

5 Delivery - Prke Adjustment (All Volumes) (0.4494) (1) 0.1300 (0.3194) (2) 

6 Storage Service 0.9876 0 9876 

7 Storage - Price Adjustment (0.0149) (0.0149) (3) 

M2 Larqe Volume General Service Rate 
8 Monthly Charge 

9 First 1 OW m" 

10 Next 6 000 m3 

11 Next 13000m3 
12 AII over 20 OM) m3 

13 Delivery - Price Adjustment (All Vdumes) (0.1957) (4) 0.1300 (0.0657) (5) 

14 Storage Service 0.7273 0.7273 

15 Storage - Price Adjustment (0.0098) (0.0098) (6) 

M4 Firm commlind contract rate 
Monthly demand charge: 

16 First 8 450 m3 

17 Next 19 700 m" 
18 AII over 28 150 m3 

Monthly delivery commodity charge: 
19 First block 
20 All remaining use 
21 Delivery - Price Adjustment (All Volumes) 

22 Minimum annual delivery commodity charge 1 2450 1.2450 

Notes: - 
(1) Incls. Prosp Rec of (0.0027), (0.0416), (0.0004), (0.0014), a temp credit (0.1275) for Jan I-Mar 31 8 a temp credit (0.2758) f w  Apr I-Dec 31, 2008. 
(2) Includes Prospective Recovery of (0.0416), (0.0004). (0.0014), (0.0002) and a temporary credh (0.2758) cents/m"or the period Apr I-Dec 31,2008. 

(3) Includes a tempaary credl of (0.0149) cents/m3 for the period April 1 to December 31, 2008 
(4) Incls. PrOSp Rec of (0.0027). (0.0416). (0.0004). (0.0014). a temp credit (0 1275) for Jan I-Mar 31 8 a temp credit (0.0221) for Apr 1-Dec 31. 2008 
(5) lncludes Prospective Recovery of (0.0416), (0 OW), (0.0014), (0.0002) and a temporary credit (0 0221) cents/m3 for the p e r i i  Apr I-Dec 31, 2008 

(6) Includes a temporary credit of (0.0098) cents/m3 for the period April 1 to December 31. 2008. 

(7) lncludes Prospective Recovery of 0.0006. (0 0735), (0 0004) and (0 0014) cents/m3 

(8) lncludes Prospective Recovery of (0.0735), (0.0004). (0.0014) and (0.W02) cents/m3 

February 2008 
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UNION GAS LIMITED 
Southern Operations Area 

Summary of Chanaes to Sales Rates 

EB-2007-0606 
Approved 

Line January 1.2008 
NO. Particulars (cents/m3) Rate 

(a) 

EB-2008-0033 
Approved 

April 1, 2008 

Rate 

(C) 

Rate 

Change 

(b) 

M5A interru~tible commlind contract 
Firm contracts 

1 Monthly demand charge 
2 Monthly delivery commodity charge 

3 Delivery - Price Adjustment (All Volumes) (0.0466) (1) 

l n t e r ~ ~ t i b l e  contracts 
Monthly Charge 
Daily delivery commodity charge: 

4 800 m3 to 17 OW m3 

17 000 m3 to 30 000 m3 

30 000 m3 to 50 000 m3 
50 000 m3 to 70 000 m3 
70 000 m3 to 100 000 m3 

100 000 m3 to 140 870 m3 
Delivery - Price Adjustment (All Volumes) 

12 Annual minimum delivery commodity charge 2.2571 

M7 Special larae volume contract 

Firm - 
13 Monthly demand charge 
14 Monthly delivery commodity charge 
15 Delivery - Price Adjustment 

lnterru~tible ' 
Monthly delivery commodity charge: 

16 Maximum 

17 Delivery - Price Adjustment (0.0283) (3) 

Seasonal' 
Monthly delivery commodity charge: 

18 Maximum 

19 Delivery - Price Adjustment (0.0283) (3) 

M9 Larqe wholesale service 
20 Monthly demand charge 
21 Monthly delivery commodity charge 
22 Delivery - Price Adjustment 

MI0 Small wholesale service 
23 Monthly delivery commodity charge 

Notes: 
(1) lncludes Prospective Recovery of 0.0045. (0.0493). (0.0004) and (0 0014) cents/m3. 

(2) lncludes Prospective Recovery of (0.0493), (0.0004). (0.0014) and (0.0002) centslm3. 
(3) Includes Prospective Recovery of 0.0218. (0.0483). (0.0004) and (O.OQ14) cents/m3. 
(4) lncludes Prospective Recovery of (0.0483). (0.0004), (0.0014) and (0.0002) centslm3. 

(5) Includes Prospective Recovery of (0.0150). (0.0428). (0.0004) and (0.0014) cenls/m3. 
(6) lncludes prospective Recovery of (0.0428). (O.OOM), (0.0014) and (O 0002) cents/m3. 

Price changes to individual interruptible and seasonal contract rates are provided in Appendix C 

February 2008 
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UNION GAS LIMITED 
Southern Operations Area 

Surnrnarv of Chancres to Contract Carriaae Rates 

EB-2007-0606 EB-2008-0033 
Approved Approved 

Line January 1.2008 Rate April 1. 2008 
NO. - Particulars Rate Change Rate 

(a) (b) (c) 
Contract Carriaae Service 
T I  Storaae and Transportation 

Storaae ($ / GJ) 
Monthly demand charges: 

1 Firm space 
Firm InjectioWihdrawaI Right 

2 Union provides deliverability inventory 
3 Customer provides deliverability inventory 
4 Firm incremental injection 
5 Interruptible withdrawal 

Cornmodny charges: 
6 W ithdrawal 
7 Customer provides compressor fuel 
8 Injection 
9 Customer provides compressor fuel 
10 Storage fuel ratio - customer provides fuel 

Transportation (cents / m') 
11 Monthly demand charge first 140.870 m3 

12 Monthly demand charge all over 140,870 m3 

Commodity charges: 
13 Firm- Union provides compressor fuel first 2,360,653 m3 

14 Union povides compressor fuel all over 2.360.653 m3 

15 Customer provides compressor fuel first 2,360,653 m3 

16 Customer provides compressor fuel all over 2,360,653 m3 
Interruptible: ' 

17 Maximum - Union provides compressor fuel 
18 Maximum - customer provides compressor fuel 
19 Transportation fuel ratio - customer provides fuel 

Authorized overrun services 
Storage ( $ I  GJ) 
Commodity charges 

20 Injection May 1 to Oct 31 
21 Customer provides compressor fuel 
22 Withdrawals Nov I to Apr 30 
23 Customer provides compressor fuel 

24 Transportation cmmodity charge (cents/m3) 
25 Customer provides compressor fuel 

26 Monthly Charge $1 $803.96 

Price changes to individual interruptible contract rates are provided in Appendlx C 

February 2008 
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Line 
NO. - 

UNION GAS LIMITED 
Southern Operations Area 

Summarv of Chanaes to Contract Carriaae Rates 

EB-2007-0606 EB-2008-0033 
Approved Approved 

January 1.2008 Rate April 1,2008 
Particulars Rate Change Rate 

(a) (b) (c) 

T3 Storaae and Transportation 
Storaqe (S 1 GJ)  
Monthly demand charges: 
Firm space 
Firm lnjectiiorJWithdrawal Right 

Union provides deliverability inventory 
Customer provides deliverability inventory 

F i m  incremental injection 
Interruptible witMrawai 

Commodity charges: 
WkMrawal 
Customer provides compressor fuel 
Injection 
Customer provides compressor fuel 
Staage fuel r a t i i  Cust. provides fuel 

Transmiation (cents I m? 
Monthly demand charge 
Commodity charges 

Firm- Union supplies compressor fuel 
Customer provides compressor fuel 

Transportation fuel ratlo Cust. ptovides fuel 

Autharized overrun services 
Storage ($1 GJ) 
Commodity charges: 

Injection 
Customer provides compressor fuel 

Withdrawals 
Customer provides compressor fuel 

Transpwtation commodity charge (cents/m3) 
Customer provides compressor fuel (cents/m3) 

Monthlv Charqe 
City of Kichener 
Natural Reswrce Gas 
Six Nations 
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UNION GAS LIMITED 
Swthern Operations Area 

Summarv of Cha~ les  to Unbundled Rates 

EB-2007-0606 EB-2008-0033 
Approved Approved 

January 1.2008 Rate April 1. 2008 
Particulars Rate Change Rate 

(a) (b) (c) 

Line 
NO. - 

U2 Unbundled Service 
Storaae (S I GJ) 

Monthly demand charges: 
Standard Storage Service (SSS) 

Combined Firm Space & Deliverablity 
Standard Peaking Service (SPS) 

Combined Firm Space & Deliverability 

lncremental fin injection right 
lncremental firm withdrawal right 

Commodity charges: 
Injection customer provides compressor fuel 
Withdrawal customer provides compressor fuel 
Storage fuel ratio - Customer provides fuel 

Authorized overrun services 
Storage (S I GJ) 
commodity charges: 

Injection customer provides compressor fuei 
Withdrawal customer pfovides compressor fuel 

U5 Unbundled Service 

Stwaae ( $ 1  GJ) 
Monthly demand charges: 
Combined Firm Space & Deliverabili 
lncremental firm injection right 
Incremental firm withdrawal right 

Commodity charges: 
Injection customer provides compiessw fuel 
Withdrawal customer provides compressor fuei 
Storage fuel ratio - Customer provides fuei 

Deliverv (cents 1 m31 
Firm contracts 
Monthly demand charge 
Monthly delivery commodity charge 
Transportation fuel ratio - Customer provides fuel 

lntenu~tible contracts 
Monthly Charge 
MontMy delivery commodity charge: 

4 8~ m3 to 17 000 m3 
17000m3to 30000m3 
30 000 m3 to 50 OW m3 
50 000 m3 to 70 000 m3 
70 000 m3 to 100 000 m3 

100 OW m 9 0  140 870 m3 

Authorized overrun services 
Storage ($1 GJ) 
Commodity charges: 

Injection customer provides compressor fuel 
Wahdrawal customer provides compressw fuel 

February 2008 
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UNION GAS LIMITED 
Swthern Operations Area 

Summaw of Chanaes to Unbundled Rates 

EB-2007-0606 
Approved 

January 1.2008 
Particulars Rate 

(a) 
U7 Unbundled Service 
Storaae (S I GJ) 

Monthly demand charges: 
Combined Firm Space 8 Deliverability 0.021 
Incremental firm injection right 0.938 
Incremental h m  withdrawal right 0.938 

EB-2008-0033 
Approved 

Rate April 1. 2008 Line 
NO. - Charge Rate 

(b) (c) 

Commodity charges: 
Injection customer provides compressor fuel 
Withdrawal customer provides compressor fuel 

Storage fuel ratio - Customer provides fuel 

D e l i v e ~  (cents I m3) 
Monthly demand charge frst 140.870 m3 
Monthly demand charge all over 140.870 m3 
Commodity charges 

Firm Customer provides compressor fuel Rrst 2,360,653 m3 
Firm Customer provides compressor fuel all over 2.360.653 m3 
Interruptible: 
Maximum customer provides compressw fuel 

Transpartation fuel ratio. Customer provides fuel 

Authorized overrun services 
Storage ($1 GJ) 
Commodity charges: 

Injection customer provides compressor fuel 
Withdrawal customer provides compressor fuel 

Transportation commodily charge (centslm3) 0.7794 

Other Services A Charaes 
Monthly Charge 

U9 Unbundled Service 
Storaae (5 1  GJ) 

Monthly demand charges: 
Firm space 
lncremental firm injectbn right 
lncremental firm withdrawal rlght 

Commodity charges: 
Injection customer provides compressor fuel 
Withdrawal customer provides compressor fuel 

Storage fuel ratio - Customer provides fuel 

Delivew (cents / m31 
Monthly demand charge 
Commodity charges 

Firm customer provides compressor fuel 
Transportation fuel ratio - Customer provides fuel 

Authorized overrun services 
Storage (S I  GJ) 
commodity charges: 

Injection customer provides compressw fuel 
Wlhdrawal customer provides compressor fuel 

Transportatbn commodty charge (cents/m3) 

Other Services 8 Charaea 
Monthly Charge 

City of Ktchener 
NRG 
Six Nations 
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Effective 
2008-04-01 
Rate 01A 
Pase 1 of 2 

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end user whose total gas requirements at that 
location are equal to or less than 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone 
Rate Schedule No. 

Fort Frances Western Northern Eastern 
201 101 301 601 

APPLICABLE TO ALL SERVICES 

MONTHLY CHARGE $17.00 $17.00 $17.00 $17.00 

DELIVERY CHARGE & per m3 m3 $ cer rnl 

First 100 m3 per month @ 
Next 200 rn3 per month @ 
Next 200 m3 per month @ 
Next 500 m3 per month @ 
Over 1,000 m3 per month @ 

Delivery- Price Adjustment (All Volumes) (0.2079) (1) (0.2079) (1) (0.2079) (1) (0.2079) (1) 

Note (1) The Delivery - Price Adjustment consists of a temporary credit of (0.2079) centslnP for the period Aplil 1 to December 31,2008. 



Effective 
2008-04-01 
Rate 01A 
Paqe 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel 
The applicable rates are provided in Schedule 'A". 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes. If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BlLL 

The Minimum Monthly Bill shall be the Monthly Charge. 

DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union, must enter into a Service Agreement with 
Union. 

TERMS AND CONDITIONS OF SERVICE 

1. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience. However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 



Effective 
2008-04-01 
Rate 10 
Paqe 1 of 2 

RATE 10 - LARGE VOLUME GENERAL FIRM SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user whose total firm gas requirements at 
one or more Company-owned meters at one location exceed 50,000 m3 per year. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer and transported by TCPL under a firm 
transportation service tariff or equivalent National Energy Board Order. For this service, the Monthly, and Delivery Charges 
shall apply. Unless otherwise authorized by Union, customers who initiate a movement to Transportation Service from a 
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on 
upstream pipeline systems. Customers may reduce their assignment of transportation capacity in compliance with Union's 
Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, and Delivery 
Charges, as well as the Storage and Transportation Charges of the Gas Supply Charge shall apply. 

MONTHLY RATES AND CHARGES 

Zone Fort Frances Western Northern Eastern 
Rate Schedule No. 21 0 110 31 0 610 

APPLICABLE TO ALL SERVICES 

MONTHLY CHARGE 

DELIVERY CHARGE $ per m3 $ per m3 $-per m3 

First 1,000 m' per month @ 
Next 9,000 m3 per month @ 
Next 20,000 m3 per month @ 
Next 70,000 m3 per month @ 
Over 100,000 m3 per month @ 

Delivery-Price Adjustment (All Volumes) (0.0220) (1) (0.0220) (1) (0.0220) (1) (0.0220) (1) 

Note (1) The Delivery - Price Adjustment consists of a temporary credit of (0.0220) cen(slrn3 for the period April 1 to December 31,2008. 



Effective 
2008-04-01 
Rate 10 
Page 2 of 2 

ADDITIONAL CHARGES FOR SALES SERVICE 

GAS SUPPLY CHARGES 

Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

MONTHLY BlLL 

The monthly bill will equal the sum of the monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all 
applicable taxes. If the customer transports its own gas, the Gas Supply Charge under Sales Service will not apply. 

MINIMUM MONTHLY BlLL 

The minimum monthly bill shall be the Monthly Charge. 

DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

Customers providing their own gas supply in whole or in part, for transportation by Union and customers purchasing gas from Union 
with maximum daily requirements in excess of 3,000 m3 per day must enter into a Service Agreement with Union. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge and any other charge that is specific to the location of each end-user shall be used to develop a monthly bill for 
each end-user at each location. Upon request, possibly for a fee, Union will combine the individual bills on a single invoice or 
statement for administrative convenience. However, Union will not combine the quantities or demands of several end-use 
locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing data of 
individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users involved 
at each location. 

3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 



Effective 
2008-04-01 
Rate 20 

RATE 20 -MEDIUM VOLUME FIRM SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to serve an end- 
user of gas through one or more Company-owned meters at one location, and whose total maximum daily requirements for firm or 
combined firm and interruptible service is 14,000 m3 or more. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer. The customer is responsible for obtaining 
the requisite regulatory approvals for the supply and transmission of such gas to Union's distribution system. For this 
service, the Monthly, Delivery, Transportation Account and Diversion Transaction Charges shall apply. Unless otherwise 
authorized by Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled 
Transportation Sewice must accept an assignment from Union of transportation capacity on upstream pipeline systems. 
Customers may reduce their assignment of transportation capacity in compliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, Delivery, Gas 
Supply Demand and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for customers using Transportation Service on this rate schedule. If at the sole discretion of 
Union, adequate supplies exist, bundled and unbundled storage and deliverylredelivery services will be provided. 

The charge for Bundled Storage Senice will consist of the charges for Transportation Service plus the charges for Bundled 
Storage Service. 

The charge for Unbundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Unbundled Storage Service which must include charges for deliverylredelivery service tolfrom storage. 

NOTE: Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if - 
they qualify for use of the service. 



Effective 
2008-04-01 
Rate 20 
Paae 2 of 5 

MONTHLY RATES AND CHARGES 

APPLICABLE TO ALL SERVICES - ALL ZONES (1) 

MONTHLY CHARGE $781.72 

DELIVERY CHARGES (cents per month per m3) 
Monthly Demand Charge for first 70,000 m3 ofcontracted Daily Demand 
Monthly Demand Charge for all units over 70,000 m3 of Contracted Daily Demand 

Commodity Charge for first 852,000 m3 of gas volumes delivered 
Commodity Charge for all units over 852,000 rn3 of gas volumes delivered 

NOTE 
(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms 
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, 
charges and terms and conditions are considered by either party to be necessary, desirable and in the public interest. 

ADDITIONAL CHARGES FOR SALES SERVICE 

Gas Supply Charge 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'An. 

Commodity Transportation 

Charge 1 applies for all gas volumes delivered in the billing month up to the volume represented by 
the Contract Demand multiplied by the number of days in the billing month multiplied by 0.4. 

Charge 2 applies for all additional gas volumes delivered in the billing month. 

HEAT CONTENT ADJUSTMENT 

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating 
value of the gas per cubic metre (m3) determined in accordance with Union's Terms and Conditions in any month falls above or below 
37.89 MJ per m3, respectively. 

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly 
weighted average total heating value per cubic meter and the denominator 37.89. 



Effective 
2008-04-01 
Rate 20 
Paqe 3 of 5 

COMMISSIONING AND DECOMMISSIONING RATE 

The contract may provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted 
demand used by the customer either during the testing, commissioning and phasing in of gas using equipment or, alternatively, in the 
decommissioning and phasing out of gas using equipment being displaced by other gas using equipment, for a period not to exceed 
one year ("the transition period"). To be eligible the new or displaced gas using equipment must be separately meterable. In such 
event, the contract will provide the following rates that such volume during the transitional period will be charged. 

Zone 
Rate Schedule No. 

Fort Frances Western Northem Eastern 
220 120 320 620 

MONTHLY CHARGE $781.72 $781.72 $781.72 $781.72 

DELIVERY CHARGES cents per m3 cents per m3 cents per m3 cents per m3 
Commodity Charge for each unit of gas 
volumes delivered 1.61 20 1.6120 1.6120 1.61 20 

GAS SUPPLY CHARGES 
The gas supply charge is comprised of charges for 
transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES -ALL ZONES 

MONTHLY TRANSPORTATION ACCOUNT CHARGE 
For customers that currently have installed or will require installing telemetering equipment: 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement ($ per GJ per Month) $1 1.217 
Monthly Storage Demand- Price Adjustment for each unit of Contracted Daily Storage Withdrawal Entitlement: ($ per 
GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage ($ per GJ) $0.240 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes for 
withdrawal from storage ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer's contractual 

I 
rights, for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

UNBUNDLED STORAGE SERVICE CHARGES 
Storage Space Charge: 

Applied to Contracted Maximum Storage Balance ($ per GJ per Month) 
Fuel Ratio: 

Applied to all gas injected and withdrawn from storage (%) 
Commodity Charge: 

Applied to all gas injected and withdrawn from storage ($ per GJ) 

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES: 
Fuel Ratio: 

Applied to all gas injected and withdrawn from storage (%) 
Commodity Charge: 

Applied to all gas injected and withdrawn from storage ($ per GJ) 

i The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer's contractual rights, for which 
authorization has been received. Overrun will be authorized by Union at its sole discretion. 

I 



Effective 
2008-04-01 
Rate 20 
Pacle 4 of 5 

UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage balance for 
the account o f  the customer is less than zero or the customer has injected or withdrawn volumes from storage which exceeds their 
contractual rights, and which has not been authorized by Union or provided for under a short term storagelbalancing service, such an 
event will constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate during the November 1 to April 15 period 
will be $60.00 per GJ. The Unauthorized Overrun rate during the April 16 to October 31 period will be  $6.000 per GJ. 

UNBUNDLED SERVICE NOMINATION VARIANCES 

The rate for unauthorized parking or drafling which results from nomination variances shall be equal to 50% of the "Daily Balancing 
Fee" rate as described under Article XXll of TransCanada PipeLines Transportation Tariff. No Daily Balancing Fee is payable on the 
portion of the nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ. 

Zone 
Rate Schedule NO. 

Fort Frances 
220 

Western 
120 

Northern 
320 

Delivery Service to Storaqe Facilities (1) 

Demand Charge ($IGJlmonth) NIA $29.227 $12.025 $1.202 

Commodity ($IGJ) NIA $0.032 $0.024 $0.019 

Redeliverv Service from Storaqe Facilities 

Demand Charge ($IGJlmonth) $2.242 $2.242 $2.242 $5.875 

Commodity ($IGJ) NIA $0.095 $0.095 $0.100 

Notes: 

1. Delivery Service to Storage Facilities is not available to Northern Zone Customers in the Sault Ste. Marie Delivery Area (SSMDA). 

2. Daily Firm injection and Withdrawal Rights shall be pursuant to the storage contract. 

3. Storage Space, Withdrawal Rights and Injection Rights are not assignable to any other party without the prior written consent of 
Union and where necessary, approval from the Ontario Energy Board. 

DIVERSION TRANSACTION CHARGE 
Charge to a customer Receiving Delivery of diverted gas each time such customer requests a diversion and Union 
provides the service: $10.00 

THE BlLL 

The bill will equal the sum of the charges for all services selected plus the rates multiplied by the applicable gas quantities delivered or 
withdrawn for each service chosen plus all applicable taxes. If the customer transports its own gas, the Gas Supply Charge under 
Sales Service will not apply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, additional 
charges for Transportation and Storage Services will apply. 

MINIMUM BlLL 

The minimum bill shall be the Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable. 



Effective 
2008-04-01 
Rate 20 
Paqe 5 of 5 

DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge, the Transportation Account Charge and any other charge that is specific to the location of each end-user shall 
be used to develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the 
individual bills on a single invoice or statement for administrative convenience. However, Union will not combine the quantities 
or demands of several end-use locations so that eligibility to a different rate class will result. Further, Union will not combine 
the billing data of individual end-users to generate a single bill which is less than the sum of the bills of the individual end-users 
involved at each location. 

3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 





Effective 
2008-04-01 
Rate 25 
Pase 1 of 3 

RATE 25 - LARGE VOLUME INTERRUPTIBLE SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to serve an end- 
user of gas through one or more Company-owned meters at one location, and whose total maximum daily interruptible requirement is 
3,000 m3 or more or the interruptible portion of a maximum daily requirement for combined firm and interruptible service is 14,000 m3or 
more and whose operations, in the judgement of Union, can readily accept interruption and restoration of gas service. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For interruptible supply of natural gas by Union and associated transportation services necessary to ensure its delivery in 
accordance with customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall apply. 

(b) Transportation Service 

For delivery of natural gas owned by the customer on Union's distribution system from the Point of Receipt from TCPL's 
system to the Point of Consumption on the customer's or end-user's premises, providing that, in the judgement of Union, 
acting reasonably, the customer-owned gas does not displace service from Union under a Rate 20 or Rate 100 contract 
specific to that location. The customer is responsible for obtaining the requisite regulatory approvals for the supply and 
transmission of such gas to Union's distribution system. For this service, the Monthly, Delivery, Transportation Account and 
Diversion Transaction Charges shall apply. 

NOTE: Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if 
they qualify for use of the service. 

MONTHLY RATES AND CHARGES 

APPLICABLE TO ALL SERVICES - ALL ZONES (11 

MONTHLY CHARGE $1 90.42 

DELIVERY CHARGES cents per m3 
A Delivery Price for all volumes delivered to the customer to be negotiated between 
Union and the customer and the average price during the period in which these 4.6131 
rates remain in effect shall not exceed: 

NOTE 
(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms 
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, 
charges and terms and conditions are considered by either party to be necessary, desirable and in the public interest. 



Effective 
2008-04-01 
Rate 25 
Paae 2 of 3 

ADDITIONAL CHARGES FOR SALES SERVICE 

Gas Supplv Charge 
As per applicable rate provided in 
Schedule " A .  

Interruptible Service Applicable all year at a price agreed upon between Union and the customer and the average price 
during the period in which these rates remain in effect. 

HEAT CONTENT ADJUSTMENT 

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating 
value of the gas per cubic metre (my determined in accordance with Union's Terms and Conditions in any month falls above or below 
37.89 MJ per m3, respectively. 

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly 
weighted average total heating value per cubic meter and the denominator 37.89. 

ADDITIONAL CHARGES FOR TRANSPORTATION - ALL ZONES 

MONTHLY TRANSPORTATION ACCOUNT CHARGE: For customers that currently have 
installed or will require installing telemetering equipment. $220.48 

THE BlLL 

The bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the applicable gas volumes 
delivered or withdrawn for each service chosen plus all applicable taxes. If the customer transports its own gas, the Gas Supply 
Charge under Sales Service will not apply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, 3 
additional charges for Transportation will apply. 

MINIMUM BlLL 

The minimum bill shall be the Monthly Charge and the Transportation Account Charge, if applicable. 

DELAYED PAYMENT 
When payment of the monthly bill has not been made in full, 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule. 



Effective 
2008-04-01 
Rate 25 
Paqe 3 of 3 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year 

2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge, the Transportation Account Charge and any other charge that is specific to the location of each end-user shall 
be used to develop a monthly bill for each end-user at each location. Upon request, Union will combine the individual bills on a 
single invoice or statement for administrative convenience. However, Union will not combine the volumes or demands of 
several end-use locations so that eligibility to a different rate class will result. Further, Union will not combine the monthly billing 
data of individual end-users to generate a single bill which is less than the sum of the monthly bills of the individual end-users 
involved at each location. 

3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total volumes of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 

Chatham. Ontario 





Effective 
2008-04-01 
Rate 30 
Paqe 1 of 2 

RATE 30 - INTERMITTENT GAS SUPPLY SERVICE 
AND SHORT TERM STORAGE I BALANCING SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones already connected to Union's gas distribution system who 
is an end-user or is authorized to serve an end-user. 

SERVICE AVAILABLE 

For intermittent, short-term gas supply which will be a substitute for energy forms other than Company owned gas sold under other 
rate schedules. This may include situations where customer-owned gas supplies are inadequate and short-term backstopping service 
is requested or during a situation of curtailment on the basis of price when the purchase price of Spot gas is outside the interruptible 
service price range. The gas supply service available hereunder is offered only in conjunction with service to the customer under an 
applicable firm or interruptible service rate schedule of Union. The service is for intermittent gas supply and short term storage I 
balancing service and will be billed in combination with Monthly, Delivery, and other applicable charges for such services under the 
applicable rate schedule. Gas supply under this rate will be provided when, at the sole discretion of Union, adequate supplies are 
available. 

GAS SUPPLY CHARGE 

The gas supply charge shall be $5.00 per lO3m3 plus the greater of the incremental cost of gas for Union and the customer's gas 
supply charge. 

SHORT TERM STORAGE I BALANCING SERVICE 

Short Term Storage I Balancing Service is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage facilities, OR 
ii) short-term firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for service, the matters that are to be considered include: 
i) the minimum amount of storage service to which a customer is willing to commit, 
ii) whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) utilization of facilities, and 
iv) competition. 

A commodity charge to be negotiated between Union and the customer not to exceed $6.0001GJ. 

THE BILL 

The bill for gas supply andlor short term supplemental services under this rate shall be rendered in conjunction with the billing for 
delivery and other services under the customer's applicable rate for such services. 

SERVICE AGREEMENT 

All customers must enter into a Service Agreement with Union for this service and must agree therein to curtail or interrupt use of gas 
under this rate schedule whenever requested to do so by Union. 



Effective 
2008-04-01 
Rate 30 
Paqe 2 of 2 

TERMS AND CONDITIONS OF SERVICE 

1. Failure of the customer to interrupt or curtail use of gas on this rate as requested by Union shall be subject to the Unauthorized 
Overrun Gas Penalty as provided in Union's Terms and Conditions. Anytime the customer has such failure, Union reserves the 
right to cancel service under this rate. 

2. The Terms and Conditions of the applicable rate schedule for delivery of the gas sold hereunder shall also apply. 

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham. Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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Rate 77 
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RATE 77 -WHOLESALE TRANSPORTATION SERVICE 

ELIGIBILITY 

Any natural gas distributor in Union's Fort Frances, Western, Northern or Eastern Zones who uses Union's gas distribution facilities for 
the transportation of natural gas to customers outside Union's franchise area. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Transportation Service 

For the continuous delivery through Union's distribution system from the Point of Receipt on TCPL to the Point of 
Consumption at the Consumer's distribution system of natural gas owned by the customer. The customer is responsible for 
obtaining the requisite regulatory approvals for the supply and transmission of such gas to Union's distribution system. For 
this service, the Monthly and Delivery Charges shall apply. 

MONTHLY RATES AND CHARGES - ALL ZONES 

MONTHLY CHARGE ($ per month) 

MONTHLY DELIVERY DEMAND CHARGE (cents per m3) 

THE BILL 

The bill will equal the sum of the monthly charges plus all applicable taxes 

DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. Customers must enter into a Service Agreement with Union prior to the commencement of service. 

3 The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham. Ontario 
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RATE 100 -LARGE VOLUME HIGH LOAD FACTOR FIRM SERVICE 

ELIGIBILITY 

Any customer in Union's Fort Frances, Western, Northern or Eastern Zones who is an end-user or who is authorized to serve an end- 
user of gas through one or more Company-owned meters at one location, and whose maximum daily requirement for firm service is 
100,000 m3 or more, and whose annual requirement for firm service is equal to or greater than its maximum daily requirement 
multiplied by 256. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Sales Service 

For continuous supply of natural gas by Union and associated transportation and storage services necessary to ensure 
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall 
apply. 

(b) Transportation Service 

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of 
Consumption on the customer's premises of natural gas owned by the customer. The customer is responsible for obtaining 
the requisite regulatory approvals for the supply and transmission of such gas to Union's distribution system. For this 
service, the Monthly, Delivery, Transportation Account and Diversion Transaction Charges shall apply. Unless otherwise 
authorized by Union, customers who initiate a movement to Transportation Service from a Sales Service or Bundled 
Transportation Service must accept an assignment from Union of transportation capacity on upstream pipeline systems. 
Customers may reduce their assignment of transportation capacity in compliance with Union's Turnback Policy. 

(c) Bundled Transportation Service 

For continuous delivery by Union of gas owned by the customer and for the associated transportation and storage services 
necessary to ensure deliverability in accordance with the customer's needs. For this service the Monthly, Delivery, Gas 
Supply Demand and Commodity Transportation Charges shall apply. 

(d) Storage Service 

For load balancing purposes for customers using Transportation Service on this rate schedule. If at the sole discretion of 
Union, adequate supplies exist, bundled and unbundled storage and deliverylredelivery services will be provided. 

The charge for Bundled Storage Service will consist of the charges for Transportation Service plus the charges for Bundled 
Storage Service. 

The charge for Unbundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Unbundled Storage Service which must include charges for deliverylredelivery service tolfrom storage. 

NOTE: Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if 
they qualify for use of the service. 



Effective 
2008-04-01 
Rate 100 

MONTHLY RATES AND CHARGES 

APPLICABLE TO ALL SERVICES -ALL ZONES (1) 

MONTHLY CHARGE $781.72 

DELIVERY CHARGES (cents per Month per m3 of Daily Contract Demand) 
Monthly Demand Charge for each unit of Contracted Daily Demand: 

COMMODITY CHARGE for each unit of gas volumes delivered (cents per m3) 0.2170 

I*" I L. 

(1) Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates, charges and terms 
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates, 
charges and terms and conditions are considered by either party to be necessary, desirable and in the public interest. 

ADDITIONAL CHARGES FOR SALES SERVICE 

Gas SUDD~V Charges 
The gas supply charge is comprised of charges for transportation and for commodity and fuel. The applicable rates 
are provided in Schedule "A .  

Cornrnoditv Transportation 
Charge 1 applies for all gas volumes delivered in the billing month up to the volume represented by the Contract 
Demand multiplied by the number of days in the billing month multiplied by 0.3. 

Charge 2 applies for all additional gas volumes delivered in the billing month. 

HEAT CONTENT ADJUSTMENT 

The gas supply commodity charges hereunder will be adjusted upwards or downwards as described below if the average total heating 
value of the gas per cubic metre (m3) determined in accordance with Union's Terms and Conditions in any month falls above or below 
37.89 MJ per rn3, respectively. 

The adjustment shall be determined by multiplying the amount otherwise payable by a fraction, where the numerator is the monthly 
weighted average total heating value per cubic meter and the denominator 37.89. 
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COMMISSIONING AND DECOMMISSIONING RATE 

The contract m a y  provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted 
demand used by  the customer either during the testing, commissioning and phasing in of gas using equipment or, alternatively, in the 
decommissioning and phasing out of gas using equipment being displaced by other gas using equipment, for a period not to exceed 
one year ("the transitional period"). To be eligible the new or displaced gas using equipment must be separately meterable. In such 
event, the contract will provide the following rates that such volume during the transitional period will be charged. 

Zone 
Rate Schedule No. 

Fort Frances Westem Northern Eastern 
2100 1100 3100 6100 

MONTHLY CHARGE $781.72 $781.72 $781.72 $781.72 

DELIVERY CHARGES 
Commodity Charge for each unit of gas cents per m3 cents per m3 cents per m3 cents per m3 
volumes delivered 0.7691 0.7691 0.7691 0.7691 

GAS SUPPLY CHARGES 
The gas supply charge is comprised of charges for transportation and for commodity and fuel. The applicable rates are 
provided in Schedule "A". 

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES -ALL ZONES 

MONTHLY TRANSPORTATION ACCOUNT CHARGE 
For customers that currently have installed or will require installing telemetering equipment 

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES 
Monthly Demand Charge for each unit of Contracted Daily Storage Withdrawal Entitlement ($per GJ per Month) 
~on th l i  Storage   ern and- Price Adjustment for each uniiof ~oniracted Daily Storage ~ithd;&al Entitlement: ($ 
per GJ per Month) 

Commodity Charge for each unit of gas withdrawn from storage ($ per GJ) $0.240 

Authorized Overrun Commodity Charge on each additional unit of gas Union authorizes for 
withdrawal from storage ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer's contractual 
rights, for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

UNBUNDLED STORAGE SERVICE CHARGES 
Storage Space Charge: 

Applied to Contracted Maximum Storage Balance ($ per GJ per Month) 
Fuel Ratio: 

Applied to all gas injected and withdrawn from storage (Oh) 
Commodity Charge: 

Applied to all gas injected and withdrawn from storage ($ per GJ) 

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES 
Fuel Ratio: 

Applied to all gas injected and withdrawn from storage (YO) 
Commodity Charge: 

Applied to all gas injected and withdrawn from storage ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer's contractual rights, for 
which authorization has been received. Overrun will be authorized by Union at its sole discretion. 
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage balance for 
the account of the customer is less than zero or the customer has injected or withdrawn volumes from storage which exceeds their 
contractual rights, and which has not been authorized by Union or provided for under a short term storagelbalancing service, such an 
event will constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate during the November 1 to April 15 period 
will b e  $60.00 per GJ. The Unauthorized Overrun rate during the April 16 to October 31 period will be  $6.000 per GJ. 

UNBUNDLED SERVICE NOMINATION VARIANCES 

The rate for unauthorized parking or drafting which results from nomination variances shall be equal to 50% of the "Daily Balancing 
Fee" rate as described under Article MI1 of TransCanada PipeLines Transportation Tariff. No Daily Balancing Fee is payable on the 
portion of the nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ. 

Zone 
Rate Schedule No. 

Fort Frances 
2100 

Western 
1100 

Northern 
31 00 

Delivery Service to Storaqe Facilities (1) 

Demand Charge ($IGJlmonth) NIA $29.227 $12.025 $1.202 

Commodity ($IGJ) NIA $0.032 $0.024 $0.019 

Redelivew Service from Stora~e Facilities 

Demand Charge ($IGJlmonth) $2.242 $2.242 $2.242 $5.875 

Commodity ($IGJ) NIA $0.095 $0.095 $0.1 00 

Notes: 

1. Delivery Service to Storage Facilities is not available to Northern Zone customers in the Sault Ste. Marie Delivery Area (SSMDA) 

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the storage contract. 

3. Storage Space, Withdrawal Rights and Injection Rights are not assignable to any other party without the prior written consent of 
Union and where necessary, approval from the Ontario Energy Board. 

DIVERSION TRANSACTION CHARGE 
Charge to a customer Receiving Delivery of diverted gas each time such customer requests a diversion and Union 
proviies the service: $10.00 

THE BlLL 

The bill will equal the sum of the charges for all services selected plus the rates multiplied by the applicable gas quantities delivered or 
withdrawn for each service chosen plus all applicable taxes. If the customer transports its own gas, Ule Gas Supply Charge under 
Sales Service will not apply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, additional 
charges for Transportation and Storage Services will apply. 

MINIMUM BlLL 

The minimum bill shall be  the Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable. 



Effective 
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DELAYED PAYMENT 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

SERVICE AGREEMENT 

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule. 

TERMS AND CONDITIONS OF SERVICE 

1. Service shall be for a minimum term of one year. 

2. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the 
Delivery Charge, the Transportation Account Charge and any other charge that is specific to the location of each end-user shall 
be used to develop a monthly bill for each end-user at each location. Upon request, possibly for a fee, Union will combine the 
individual bills on a single invoice or statement for administrative convenience. However, Union will not combine the quantities 
or demands of several end-use locations so that eligibility to a different rate class will result. Further, Union will not combine 
the billing data of individual end-users to generate a single bill which is less than the sum of the bills of the individual end-users 
involved at each location. 

3 Customers must enter into a Service Agreement with Union prior to the commencement of service. 

4. For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 





Effective 
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RATE S1- GENERAL FIRM SERVICE STORAGE RATES 

ELIGIBILITY 

Any customer or agent in Union's Fort Frances, Western, Northern or Eastern Zones who is authorized to serve an end-user of gas, 
paying for delivery services under Rate 01A or Rate 10. 

SERVICES AVAILABLE 

The following services are available under this rate schedule: 

(a) Transportation Service 

The customer is responsible for obtaining all Gas Supply services to the end-user including the requisite regulatory 
approvals for the supply and transmission of such gas to Union's distribution system. For this service, the Diversion 
Transaction Charge shall apply. Unless otherwise authorized by Union, customers who initiate a movement to 
Transportation Service from a Sales Service or Bundled Transportation Service must accept an assignment from Union of 
transportation capacity on upstream pipeline systems. 

(b) Storage Service 

For load balancing purposes for customers using Transportation Service on this rate schedule. If at the sole discretion of 
Union, adequate supplies exist, unbundled storage and deliverylredelivery services will be provided. 

The charge for Unbundled Storage Service will consist of the charges for Transportation Service plus the charges for 
Unbundled Storage Service which must include charges for deliverylredelivery service tolfrom storage. 

MONTHLY RATES AND CHARGES 

UNBUNDLED STORAGE SERVICE CHARGES 

Storage Space Charge 
Applied to Contracted Maximum Storage Space ($ per GJ per Month) 

Fuel Ratio 
Applied to all gas injected and withdrawn from storage (%) 

Commodity Charge 
Applied to all gas injected and withdrawn from storage ($ per GJ) 

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES 

Fuel Ratio 
Applied to all gas injected and withdrawn from storage (%) 

Commodity Charge 
Applied to all gas injected and withdrawn from storage ($ per GJ) 

The Authorized Overrun Commodity Charge is payable on all quantities on any Day in excess of the customer's contractual 
rights, for which authorization has been received. Overrun will be authorized by Union at its sole discretion. 
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UhBUND-ED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas storage balance for 
the account of the customer is less than zero or the customer has injected or withdrawn volumes from storage which exceeds their 
contractual rights, and which has not been authorized by Union or provided for under a short term storagelbalancing service, such an 
event will constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate during the November 1 to April 15 period 
will be $60.00 per GJ. The Unauthorized Overrun rate during the April 16 to October 31 period will be  $6.000 per GJ. 

Zone Fort Frances Western Northern Eastern 

Delivery Service to Storaqe Facilities (1) 

Demand Charge ($IGJlmonth) NIA $29.227 $12.025 $1.202 

Commodity ($IGJ) NIA $0.032 $0.024 $0.019 

Redelivery Service from Storaqe Facilities 

Demand Charge ($IGJlmonth) $2.242 $2.242 $2.242 $5.875 

Commodity ($IGJ) NIA $0.095 $0.095 $0.100 

Notes: 
1. Delivery Service to Storage Facilities is not available to Northern Zone customers in the Sault Ste. Marie Delivery Area (SSMDA) 
2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the storage contract. 
3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable to any other party without the prior written consent of 

Union and where necessary, approval from the Ontario Energy Board. 

Diversion Transaction Charqe 
Charge to a customer receiving delivery o f  diverted gas each time such customer requests a 
diversion and Union provides the service: 

MONTHLY BILL 

The monthly bill will equal the sum of the monthly charges for all services selected plus the rates multiplied by the applicable gas 
quantities delivered or withdrawn for each service chosen plus all applicable taxes. 

DELAYEDPAYMENT 
When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance including 
previous arrears shall be increased by 1.5%. 

TERMS AND CONDITIONS OF SERVICE 

1. Customers must enter into a Service Agreement with Union prior to the commencement of service 

2. The identified rates represent maximum prices for service. These rates may change periodically. Multi-year prices may also 
be negotiated, which may be higher than the identified rates. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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2008-04-01 
Schedule " A  
Paqe 1 of 2 

Union Gas Limited 
Northern and Eastem Operations Area 

Gas Su~olv Charaes 

A) Availability 

Available to customers in Union's Fort Frances, Western, Northern and Eastern Delivery Zones. 

B) Applicability: 

To all sales customers sewed under Rate OlA, Rate 10. Rate 20, Rate 100 and Rate 25. 

,C) Rates 

Utility Sales 

Rate O1A (cents I m31 

Fort Frances Western Northem Eastern 

Storage 1.8909 1.8885 2.2761 2.5889 
Storage - Price Adjustment (1) (0.0170) (0.0170) (0.0170) (0.0170) 

Commodity and Fuel 29.561 4 29.8307 30.1980 30.5197 
Commodity and Fuel - Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093) 

Transportation 3.1030 3.1700 3.7983 4.3707 
Transportation - Price Adjustment (1) 0.1742 0.1742 0.1742 0.1742 

Total Gas Supply Charge 32.9032 33.2372 34.6203 35.8272 

Rate 10 (cents I m3) 

Storage 1.2108 1.2084 1.5960 1.9088 
Storage - Price Adjustment (1) (0.0108) (0.0108) (0.0108) (0.0108) 

Commodity and Fuel 29.5614 29.8307 30.1980 30.5197 
Commodity and Fuel - Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093) 

Transportation 2.8479 2.9149 3.5432 4.1155 
Transportation - Price Adjustment (1) 0.1800 0.1800 0.1800 0.1800 

Total Gas Supply Charge 31.9800 32.3140 33.6971 34.9040 

Notes: 
(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents/m3. 



Union Gas Limited 
Northern and Eastem operations Area 

Gas SUDP~V Charoes 

Utilitv Sales 

Fort Frances 
Rate 20 (cents I m3) 

Rate 100 (cents I m3) 

Rate 25 (cents I m3) 

Commodity and Fuel 29.7713 
Commodity and Fuel - Price Adjustment (1 ) (1.8093) 

Commodity Transportation - Charge 1 2.2861 
Transportation 1 - Price Adjustment (1) 0.1153 

Commodity Transportation - Charge 2 0.1372 
Monthly Gas Supply Demand 26.2750 

Gas Supply Demand - Price Adjustment (1) 

Commissioning and Decommissioning Rate 3.6762 

Commodity and Fuel 29.7713 
Commodity and Fuel - Price Adjustment (1 ) (1.8093) 

Commodity Transportation - Charge 1 4.0674 
Commodity Transportation - Charge 2 0.1372 

Monthly Gas Supply Demand 42.6520 

Commissioning and Decommissioning Rate 3.8248 

Gas Supply Charge: lnterwptlble Service 
Minimum 14.3135 
Maximum 140.5622 

Western 

Notes: 
(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.3173 centslm" 

iffective: April 1,2008 
O.E.B. Order # EB-2008-0033 

2008-04-01 
Schedule "A" 
Paoe 2 of 2 

Northem Eastern 

Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 
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SMALL VOLUME GENERAL SERVICE RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone, 

(B) Applicability 

To general service customers whose total consumption is equal to or less than 50, 000 m3 per year. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

a) Monthly Charge $17.00 

b) Delivery Charge 

First 
Next 
All Over 

100 m3 4.9580$ per m3 
150 m3 4.7030$ per m3 
250 m3 4.0994$ per m3 

Delivery - Price Adjustment (All Volumes) (1) (0.3194)$ per m3 

c) Storage Charge (if applicable) 0.9876 $ per m3 

Storage - Price Adjustment (2) (0.0149)$ per m3 

Applicable to all bundled customers (sales and bundled transportation service). 

d) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel, 
The applicable rates are provided in Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to 
such customer. 

Notes 
(1) The Delivery - Price Adjustment includes a temporary credit of (0.2758) centslmJ forthe period April 1 to December 31,21398. 
(2) The Storage - Price Adjustment consists of a temporary credit of (0.0149) cenWm3 for the period April 1 to December 31,2008. 

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably 
withhold authorization in cases where meters are located on contiguous pieces of property of the same owner not divided by 
a public right-of-way. In such cases, an additional service charge shall be rendered each month in the amount of $15.00 per 
month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days afler the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 
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(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(G) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. The customer may pay 5.9456$ per m3 for the delivery and the total gas 
supply charge for utility sales provided in Schedule "A" per m3, plus 76 per m3. 

(H) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are 
described in rate schedule R1. 

(I) Company Policy Relating to Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 
fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, 
hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals. Atmospheric 
pressure is assumed to be the levels shown below in kilopascals (absolute) regardless of the actual atmospheric 
pressure at which the gas is measured and delivered. 

Zone - 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Assumed 
Atmospheric 

Pressure 
kPa - 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 
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LARGE VOLUME GENERAL SERVICE RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To general service customers whose total consumption is greater than 50,000 m3 per year. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

a) Monthly Charge $ 70.00 

b) Delivery Charge 

First 
Next 
Next 
All Over 

1 000 m3 3.67694 per m3 
6 000 m" 3.60644 per m3 

13 000 rn" 3.39644 per m3 
20 000 m3 3.14456 per m3 

Delivery - Price Adjustment (All Volumes) (1) (0.0657)$ per rn3 

c) Storage Charge (if applicable) 0.72734 per m3 

Storage - Price Adjustment (2) (0.0098)# per m3 

Applicable to all bundled customers (sales and bundled transportation service). 

d) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A". 

During any month in which a customer terminates service or begins service, the fixed charge for the month will be prorated to 
such customer. 

Notes 
(1) The Delivery - Price Adjustment includes a temporary credit (0.0221) centsIm3 for the period April 1 to December 31,2008. 
(2) The Storage - Price Adjustment consists of a temporary credit of (0.0098) cents/m3 for the period April 1 to December 31, 2008 

(D) Supplemental Service to Commercial and Industrial Customers Under Group Meters 

Combination of readings from several meters may be authorized by the Company and the Company will not reasonably 
withhold authorization in cases where meters are located on contiguous pieces of property of the same owner not divided by 
a public right-of-way. In such cases, an additional service charge shall be rendered each month in the amount of $15.00 per 
month for each additional meter so combined. 

(E) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 
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(F) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(G) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. The customer may pay 4.4042$ per m3 for the delivery and the total gas 
supply charge for utility sales provided in Schedule "A" per m3, plus 78 per m3. 

(H) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are 
described in rate schedule R1. 

(I) Company Policy Relating to  Terms of Service 

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 
fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 

b. When gas is delivered at an absolute pressure in excess of 101.325 kilopascals, then for purposes of measurement, 
hereunder, such volume of gas shall be corrected to an absolute pressure of 101.325 kilopascals. Atmospheric 
pressure is assumed to be the levels shown below in kilopascals (absolute) regardless of the actual atmospheric 
pressure at which the gas is measured and delivered. 

Assumed 
Atmospheric 

Pressure 
kPa - 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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FIRM INDUSTRIAL AND COMMERCIAL CONTRACT FATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that 
specifies a daily contracted demand between 4 800 m b n d  140 870 m3. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 
First 8 450 m3 of daily contracted demand 44.86856 per m3 
Next 19 700 m3 of daily contracted demand 19.4669$ per m3 
All Over 28 150 m3 of daily contracted demand 16.16626 per m3 

(ii) A Monthly Delivery Commodity Charge 
First 422 250 m3 delivered per month 
Next volume equal to 15 days use of daily 

contracted demand 
For remainder of volumes delivered in the month 

0.92776 per m3 

0.92776 per m3 
0.50816 per m3 

Delivery- Price Adjustment (All Volumes) (0.0755)$ per m3 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and 
fuel. The applicable rates are provided in Schedule " A  

2. Overrun Charge 

Authorized overrun gas is available provided that it is authorized by Union in advance. Union will not unreasonably 
withhold authorization. Overrun means gas taken on any day in excess of 103% of contracted daily demand. 
Authorized overrun will be available April 1 through October 31 and will be paid for at a Delivery Rate of 2.40286 per 
m3 and, if applicable, the total gas supply charge for utility sales provided in Schedule " A " per m3for all volumes 
purchased. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 5.94566 per mVor the delivery and the 
total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes purchased. 

3. Minimum Annual Charge 

In each contract year, the customer shall purchase from Union or pay for a minimum volume of gas or transportation 
services equivalent to 146 days use of contracted demand. Overrun gas volumes will not contribute to the minimum 
volume. In the event that the customer shall not take such minimum volume the customer shall pay an amount equal 
to the deficiency from the minimum volume times a Delivery Charge of 1.24506 per m3 and, if applicable a gas supply 
commodity charge provided in Schedule "A". 

In the event that the contract period exceeds one year the annual minimum volume will be prorated for any part year. 
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(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems for all volumes. Customers initiating direct purchase arrangements, who previously received Gas Supply service, 
must also accept, unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream 
pipeline systems. 

(F) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 
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INTERRUPTIBLE INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer who enters into a contract for the purchase or transportation of gas for a minimum term of one year that 
specifies a daily contracted demand between 4 800 m3 and 140 870 m3 inclusive. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1, Interruptible Service 

The price of all gas delivered by Union pursuant to any contract, contract amendment, or contract renewal shall be 
determined on the basis of the following schedules: 

a) (i) Monthly Delivery Commodity Charge 

Dailv Contracted Demand Level (CD) Price per m3 
4800m"CDc 17000m3 1.9398$ per m3 

17000m3 S C D c  30000m3 1.8099$ per m3 
30 000 m3 5 CD c 50 000 m3 1.741 6$ per m3 
50 000 m3 5 CD c 70 000 m" 1.6937$ per m3 
70 000 m3 5 CD c 100 000 m3 1.6594$ per m3 

100 000 m3 S CD S 140 870 m3 1.6257$ per m3 

Delivery- Price Adjustment (All Volumes) (0.051 3)$ per rn3 

(ii) Days Use of Interruptible Contract Demand 

The price determined under Paragraph l(a) of "Rates" will be reduced by the amount based on the number of 
Days Use of Contracted Demand as scheduled below: 

For 75 days use of contracted demand 0.0530$ per m3 
For each additional days use of contracted demand up 
to a maximum of 275 days, an additional discount of 0.00212$ per m3 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule "A" 

(iv) Monthly Charge $501 . I0  per month 
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2. In each contract year, the customer shall take delivery from Union, or in any event pay for, if available and not 
accepted by the customer, a minimum volume of gas or transportation services as specified in the contract between 
the parties and which will not be less than 700 000 m3 per annum. Overrun volumes will not contribute to the 
minimum volume. In the event that the customer shall not take such minimum volume, the customer shall pay an 
amount equal to the deficiency from the minimum volume times a Delivery Charge of 2.25716 per m3, and if 
applicable, a gas supply charge provided in Schedule "A". 

In the event that the contract period exceeds one year, the annual minimum volume will be prorated for 
any part year. 

3. Overrun gas is available without penalty provided that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. Overrun means gas taken on any day in excess of 105% of contracted daily 
demand. 

Unauthorized overrun gas taken in any month shall be paid for at the rate of 5.94568 per m3 for the delivery and the 
total gas supply charge for utility sales provided in Schedule "A" per m3 for all gas supply volumes purchased. 

4. Non-Interruptible Service 

Union may agree, in its sole discretion, to combine an interruptible service with a firm service in which case the 
amount of firm daily demand to be delivered shall be agreed upon by Union and the customer. 

a) The monthly demand charge for firm daily deliveries will be 27.14984 per m3 

b) The commodity charge for firm service shall be the rate for firm service at Union's firm rates net of a monthly 
demand charge of 27.14986 per m3 of daily contracted demand and a delivery commodity price adjustment of 
(0.0513)$ per m3. 

c) The interruptible commodity charge will b e  established under Clause 1 of this schedule. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(F) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 
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SPECIAL LARGE VOLUME 
INDUSTRIAL AND COMMERCIAL CONTRACT RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(6) Applicability 

To a Customer 

a) who enters into a contract for the purchase or transportation of gas for a minimum term of one year that specifies a 
combined maximum daily requirement for firm, interruptible and seasonal service of at least 140 870 m3, and a 
qualifying annual volume of at least 28 327 840 m3; and 

b) who has site specific energy measuring equipment installed at each Point of Consumption that will be used in 
determining energy balances. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. Bills will be rendered monthly and shall be the total of: 

(i) A Monthly Demand Charge 

A negotiated Monthly Demand Charge of up to 25.09766 per m3 for each m3 of daily contracted firm demand. 

(ii) A Monthly Delivery Commodity Charge 

(1) A Monthly Firm Delivery Commodity Charge for all firm volumes of 0.35314 per m3 for each m3, and a 
Delivery- Price Adjustment of (0.0503)$ per m3. 

(2) A Monthly Interruptible Delivery Commodity Charge for all interruptible volumes to be negotiated between 
Union and the customer not to exceed an annual average of 2.71064 per m3. 

(3) A Monthly Seasonal Delivery Commodity Charge for all seasonal volumes to be negotiated between 
Union and the customer not to exceed an annual average of 2.4665$ per m3. 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 
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(iv) Overrun Gas 

Overrun gas is available without penalty provided that it is authorized by Union in advance. Union will not 
unreasonably withhold authorization. 

Unauthorized overrun gas taken in any month shall be paid for at the M I  rate in effect at the time the overrun occurs, 
plus, if applicable, the total gas supply charge for utility sales provided in Schedule "A" per m3 for all the gas supply 
volumes purchased. 

2. In negotiating the Monthly Interruptible and Seasonal Commodity Charges, the matters to be considered include: 

a) The volume of gas for which the customer is willing to contract, 

b) The load factor of the customer's anticipated gas consumption, the pattern of annual use, and the minimum 
annual quantity of gas which the customer is willing to contract to take or in any event pay for, 

c) Interruptible or curtailment provisions, and 

d) Competition. 

3. In each contract year, the customer shall take delivery from Union, or in any event, pay for if available and not 
accepted by the customer, a minimum volume of gas as specified in the contract between the parties. Overrun gas 
volumes will not contribute to the minimum volume. 

4. The contract may provide that the Monthly Demand Charge specified in Rate Section 1 above shall not apply on all or 
part of the daily contracted firm demand used by the customer during the testing, commissioning, phasing in, 
decommissioning and phasing out of gas-using equipment for a period not to exceed one year (the "transition 
period"). In such event, the contract will provide for a Monthly Delivery Commodity Charge to be applied on such 
volume during the transition of 2.3482$ per m3 and the total gas supply charge for utility sales provided in Schedule 
"A" per m3, if applicable. 

5. Either the utility or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates and other 
charges different from the rates and other charges specified herein if the changed rates and other charges are 
considered by either party to be necessary, desirable and in the public interest. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(F) Bundled Direct Purchase Delivery and Short Term Supplemental Services 

Where a customer elects transportation service andlor a short term supplemental service under this rate schedule, the 
customer must enter into a Contract under rate schedule R1. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham. Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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LARGE WHOLESALE SERVICE RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(6) Applicability 

T o  a distributor who enters into a contract to purchase andlor receive delivery of a firm supply of gas for distribution to its 
customers and who agrees to take or pay for an annual quantity of at least two million cubic metres. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. (i) A Monthly Demand Charge of 16.7920$ per m3 of established daily demand determined in accordance with 
the service contract, such demand charge to be computed on a calendar month basis and a prorata charge to 
be made for the fraction of a calendar month which will occur if the day of first regular delivery does not fall on 
the first day of a month, 

(ii) A Delivery Commodity Charge of 0.53786 per m3, a Delivery- Price Adjustment of (0.0448)$ per rn3 for gas 
delivered and, 

(iii) Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(F) Overrun Charge 

Authorized: 

For all quantities on any day in excess of 103% of the customer's contractual rights, for which authorization has been 
received, the customer will be charged 1.0899$ per m3. Overrun will be authorized by Union at its sole discretion. 

Unauthorized: 

For all quantities on any day in excess of 103% of the customer's contractual rights, for which authorization has not been 
received, the customer will be charged 36.06 per m3. 
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(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 

Chatham, Ontario 
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SMALL WHOLESALE SERVICE RATE 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a non-contract distributor who purchases andlor receives delivery of a firm supply of gas for distribution only to its own 
customers. 

(C) Rates 

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may 
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates. 

1. A Delivery Commodity Charge of 2.65834 per m3 for gas delivered 

2. Gas Supply Charge (if applicable) 

The gas supply charge is comprised of charges for transportation and for commodity and fuel. 
The applicable rates are provided in Schedule 'A". 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

(E) Direct Purchase 

Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements must 
obligate to deliver at a point@) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline 
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized by Union, an 
assignment from Union of transportation capacity on upstream pipeline systems. 

(F) Overrun Charge 

In the event that a direct purchase customer fails to deliver its contracted volumes to Union, and Union has the capability to 
continue to supply the customer, Union will do so. This gas shall be paid for at the rate of 5.94564 per rn3 for the delivery 
and, if applicable, the total gas supply charge for utility sales provided in Schedule 'A" per m3, plus 74 per rn3 for all gas 
supply volumes purchased. 

(G) Bundled Direct Purchase Delivery 

Where a customer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas 
Contract with Union for delivery of gas to Union. 

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described in rate schedule R1 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 
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BUNDLED DIRECT PURCHASE CONTRACT RATE 

Availability 

Available to customers in Union's Southern Delivery Zone. 

Applicability 

To a customer who enters into a Receipt Contract or Gas Purchase Contract for delivery andlor sale of gas to Union. 

Rates 

Demand Commodity 
Charge Chargesicredits 

RatelGJlmonth RatelGJ 
a) Transportation by Union 

For gas delivered to Union at any point other than the 
Ontario Point(s) of Receipt, Union will charge a 
customer all approved tolls and charges, incurred by 
Union to transport the gas to the Ontario Point(s) of 
Receipt 

b) Firm Backstop Gas 
Applied to the contracted Firm Backstop 
Gas Supply Service 

Backstop Gas Commodity Charge 
On all quantities supplied by Union to 
the Ontario Point@) of Receipt 

c) Reasonable Efforts Backstop Gas 
Paid on all quantities of gas supplied by Union 
to the customer's Point(@ of Consumption 

d) Banked Gas Purchase 

e) Failure to Deliver 
Applied to all quantities not delivered to Union 
in the event the customer's supply fails 

f) Short Term Storage 1 Balancing Service (2) 

Maximum 

g) Discretionary Gas Supply Service ("DGSS") 

Note (1) 

$6.000 

Note (3) 
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(1) The charge for banked gas purchases shall be the higher of the daily spot cost at Dawn in the month of or the month 
following the month in  which gas is sold under this rate and shall not be less than Union's approved weighted 
average cost of gas. 

(2) Short Term Storage I Balancing Service is: 

i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 
facilities, OR 

ii) short-term firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for short term storage services, the matters that are to be considered include: 

i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, and 
iv) Competition 

(3) Discretionary Gas Supply Service price reflects the "back-to-back" price plus gas supply administration charge. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 

Chatham, Ontario 
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STORAGE AND TRANSPORTATION RATES 
FOR CONTRACT CARRIAGE CUSTOMERS 

(A) Availabil i ty 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicabil i ty 

To a customer 

a) whose combined firm and interruptible service minimum annual transportation of natural gas is 5 000 000 m3 or  
greater; and 

b) who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of 
Gas for use at facilities located within Union's gas franchise area; and 

c) who has meters with electronic recording at each Point o f  Consumption; and 

d) who has site specific energy measuring equipment installed at each Point of Consumption that will be used in 
determining energy balances; and 

e) for whom Union has determined transportation andlor storage capacity is available. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's contiguous property will be used, irrespective of the number of meters installed. 

(C) Rates 

The following rates shall be charged for all quantities contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE: 

a) Annual Firm Storage Space 
Applied to contracted Maximum 
Annual Storage Space 

Demand 
Charge 

RafelGJlmo 

b) Annual Firm InjectionNithdrawal Right: 
Applied lo  the contracted Maximum 
Annual Firm InjectionNithdrawaI Right 
Union provides deliverability Inventory $1.941 
Customer provides deliverability Inventory (4) $1.033 

c) lncremental Firm Injection Right: 
Applied to the contracted Maximum 
Incremental Finn Injection Right $1.033 

d) Annual Interruptible Withdrawal Right: 
Applied to the contracted Maximum 
Annual Interruptible Withdrawal Right $1.033 

For Customers Providing 
Their Own Compressor Fuel 

Commodity Commodity 
Charge Fuel Charge 
RateIGJ - Ratio RatelGJ 
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For Customers Providing 
Their Own Com~ressor  el 

Demand Commoditv Commodity 
Charge Charge Fuel Charge 

RatelGJlmo RatelGJ Ratio RatelGJ 
e) Withdrawal Commodity 

Paid on all quantities withdrawn 
from storage up to the Maximum 
Daily Storage Withdrawal Quantity $0.064 0.601% $0.007 

9 lnjection Commodity 
Paid on all quantities injected into 
storage up to the Maximum Daily 
Storage lnjection Quantity 

g) Short Term Storage I Balancing Service 
Maximum 

Notes: 

1. Demand charges for Annual Services are paid monthly during the term of the contract for not less than one year 
unless Union, in its sole discretion, accepts a term of less than one year. Demand charges apply whether Union or 
the customer provides the fuel. 

2. Annual Firm lnjection Rights are equal to 100% of their respective Annual Firm Withdrawal Rights, lnjection Rights 
in excess of the Annual Firm lnjection Rights will be charged at the Incremental Firm lnjection Right. 

3. Storage Space and Withdrawal Rights are not assignable to any other party without the prior written consent of 
Union. Storage and withdrawal rights are for the exclusive purpose of meeting the requirements of the specific 
locations included in each contract. 

4. Deliverability Inventory being defined as 20% of annual storage space. 

5. Short Term Storage I Balancing Service is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in  Union's storage 

facilities, OR 
ii) short-term firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for service, the matters that are to be considered include: 
i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak per~ods, 
iii) Utilization of facilities, and 
iv) Competition 



TRANSPORTATION CHARGES: 

a) Annual Firm Transportation Demand 
Applied to the Firm Daily Contract Demand 
First 140,870 m3 per month 
All over 140,870 m3 per month 

b) Firm Transportation Commodity 
Paid on all firm quantities redelivered to the 
customefs Point(s) of Consumption 
First 2,360,653 m3 per month 
All over 2,360,653 m3 per month 

c) lnterruptible Transportation Commodity 
Paid on all interruptible quantities redelivered 
to the customels Point(s) of Consumption 

Maximum 

Demand Commodity 
Charge Charge 

RatelmYmo Ratelm3 
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For Customers Providing 
Their Own Compressor Fuel 

Commodity 
Fuel Charge 

Ratio (5) (6) Ratelm3 

Notes: 
1. All demand charges are paid monthly during the term of the contract for not less than one year unless Union, at its 

sole discretion, accepts a term of less than one year. Demand charges apply whether Union or the customer 
provides the fuel. 

2. Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements 
in excess of 1,200,000 m3/day and who are directly connected to i) the Dawn-Trafalgar transmission system in 
close proximity to Parkway or ii) a third party pipeline, have the option to pay for service using a Billing Contract 
Demand. The Billing Contract Demand shall be determined by Union such that the annual revenues over the term 
of the contract will recover the invested capital, return on capital and operating and maintenance costs associated 
with the dedicated service in accordance with Union's system expansion policy. The firm transportation demand 
charge will be applied to the Billing Contract Demand. For customers choosing Ule Billing Contract Demand 
option, the authorized transportation overrun rate will apply to all volumes in excess o f  the Billing Contract Demand 
but less than the daily firm demand requirement. 

3. In negotiating the rate to b e  charged for the transportation of gas under lnterruptible Transportation, the matters 
that are to be considered include: 
a) The amount of the interruptible transportation for which customer is willing to contract, 

b) The anticipated load factor for the interruptible transportation quantities, 

c) Interruptible or curtailment provisions, and 

d) Competition 

4. In each contract year, the customer shall pay for a Minimum lnterruptible Transportation Activity level as specified 
in the Contract. Overrun activity will not contribute to the minimum activity level. 

5. Transportation fuel ratios d o  not apply to customers served from dedicated facilities directly connected to third 
party transmission systems with custody transfer metering at the interconnect. 

6. Firm transportation fuel ratio does not apply to new customers or existing customers with incremental daily firm 
demand requirements in excess of 1,200,000 mslday that contract for M I 2  Dawn to Parkway transportation service 
equivalent to 100% of their daily firm demand requirement. If a customer with a daily firm demand requirement in 
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excess of 1,200,000 mYday contracts for MI2  Dawn to Parkway transportation service at less than 100% of their 
firm daily demand requirement, the firm transportation fuel ratio will be applicable to daily volumes not transported 
under the MI2 transportation contract. 

7. Either Union or a customer, or potential customer, may apply to the Ontario Energy Board to fix rates and other 
charges different from the rates and other charges specified herein if the changed rates and other charges are 
considered by either party to be necessary, desirable and in the public interest. 

SUPPLEMENTAL CHARGES: 

Rates for supplemental services are provided in Schedule "A" 

Notes: 

1. All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 
discretion, accepts a term of less than one year. 

OVERRUN SERVICE: 

1. Annual Storage Space 

Authorized 

Authorized Overrun is provided as StoragelBalancing Service. It is payable on all quantities on any Day in excess of 
the customer's contracted Maximum Storage Space. Overrun will be authorized by Union at is sole discretion. Storage 
Space Overrun equal to the customer's firm deliveries from TCPL: less the customer's Firm Daily Contract Demand, all 
multiplied by the Days of Interruption called during the period of November 1 to March 31, will be automatically 
authorized until the following July 1. 

Unauthorized 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space, and which has 
not been authorized by Union or provided for under a short term supplemental storage service, such an event will 
constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate will be $6.000 per GJ applied to the 
greatest excess for each occurrence. 

If on any Day the gas storage balance for the account of the customer is less than zero, the Unauthorized Overrun 
charge will apply for each GJ of gas below a zero inventory level and this amount of gas shall be deemed not to have 
been withdrawn from storage. The gas shall be deemed to have been sold to the customer at the highest spot price at 
Dawn in the month of occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter 
and shall not be less than Union's approved weighted average cost of gas If the customer has contracted to provide its 
own deliverability inventory, the zero inventory level shall be deemed to mean twenty percent (20%) of the Annual Firm 
Storage Space. 
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2. Injection, Withdrawals and Transportation 

Authorized 

The following Overrun rates are applied to any quantities transported, injected or withdrawn in excess of 103% of the 
Contract parameters. Overrun will be authorized by Union at its sole discretion. 

Automatic authorization of Injection Overrun will be given during all Days a customer has been interrupted. 

Union For Customers Providing 
Providing Their Own Compressor Fuel 

Fuel Firm or lnterru~lible Service 

Firm or 
Interruptible Fuel Commodity 

Service Ratio Charse 

Storage Injections $0.1681GJ 1.03% $0.0711GJ 

Storage Withdrawals $0.1681GJ 1.03% $0.0711GJ 

Transportation 0.9766 elm3 0.555% 0.7794 elm3 

Unauthorized 

For all quantities on any Day in excess of 103% of the customer's contractual rights, for which authorization has not 
been received, the customer will be charged 5.9456$ per m3 or $1.580 per GJ, as appropriate. 

3. Storage 1 Balancing Service 

Authorized 

The following Overrun rates are applied to any quantities stored in excess of the Contract parameters. Overrun will be 
authorized by Union Gas at its sole discretion. 

Space 

Injection I Withdrawal 
Maximum 

Firm 
Service 
RatelGJ 

$6.000 
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OTHER SERVICES &CHARGES: 

1. Monthly Charge 

In addition to the rates and charges described previously for each Point of Consumption, a Monthly Charge shall be 
applied as follows: 

Monthly Charge $1 803.96 

2. Diversion of Gas 

The availability of the right to divert gas will be based on Union's ability to accommodate the diversion. The price to be 
charged for the right to divert shall be determined through negotiation. 

3. Delivery Obligations 

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in 
excess of 1,200,000 m3lday who are delivering gas to Union under direct purchase arrangements may be entitled to 
non-obligated deliveries. The delivery options available to customers are detailed at 
www.unionqas.comlaboutuslrequlatorylratesldelivewobliqations.as~. 

Unless otherwise authorized by Union, all other customers who are delivering gas to Union under direct purchase 
arrangements must obligate to deliver at a point(s) specified by Union and must acquire and maintain firm transportation 
on all upstream pipeline systems. Customers initiating direct purchase arrangements, who previously received Gas 
Supply service, must also accept, unless otherwise authorized by Union, an assignment from Union of transportation 
capacity on upstream pipeline systems. 

4. Nominations 

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in 
excess of 1,200,000 m31day who have non obligated deliveries may contract to use Union's 5 additional nomination 
windows (13 in total) for the purposes of delivering gas to Union. These windows are in addition to the standard NAESB 
and TCPL STS nomination windows. Customers taking the additional nomination window service will pay an additional 
monthly demand charge of $0.6941GJldaylmonth multiplied by the non-obligated daily contract quantity. 

5. Additional Service Information 

Additional information on Union's T I  service offering can be found at 
www.unionqas.comlaboutuslrequlatorylrates1info.asp. The additional information consists of, but is not limited to, the 
following: 

i. Storage space and deliverability entitlement; 
ii. The determination of gas supply receipt points and delivery obligations; 
iii. The nomination schedule; 
iv. The management of multiple redelivery points by a common fuel manager; and 
v. The availability of supplemental transactional services including title transfers. 
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(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 
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STORAGE AND TRANSPORTATION RATES 
FOR CONTRACT CARRIAGE CUSTOMERS 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a Distributor: 

a) whose minimum annual transportation of natural gas is 700 000 m3 or greater; and 

b) who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of 
Gas for distribution to its customers; and 

c) who has meters with electronic recording at each Point of Redelivery; and 

d) for whom Union has determined transportation andlor storage capacity is available. 

(C) Rates 

The following rates shall be charged for all quantities contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE 

For Customers Providing 
Their Own Compressor Fuel 

Demand Commodity Commodity 
Charge Charge Fuel Charge 

RatelGJlmo RatelGJ - Ratio RateIGJ 
a) Annual Firm Storage Space 

Applied to contracted Maximum 
Annual Storage Space 

b) Annual Firm InjectionNVithdrawaI Right 
Applied to the contracted Maximum 
Annual Firm InjectionlWithdrawal Right 
Union provides deliverability Inventory $1.941 
Customer provides deliverability Inventory (4) $1.033 

c) Incremental Firm Injection Right 
Applied to the contracted Maximum 
Incremental Firm Injection Right $1.033 

d) Annual Interruptible Withdrawal Right 
Applied to the contracted Maximum 
Annual Interruptible Withdrawal Right 
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For Customers Providing 
Their Own Compressor Fuel 

Demand Commodity Commodity 
Charge Charge Fuel Charge 

RatelGJlmo RatelGJ - Ratio RatelGJ 
e) Withdrawal Commodity 

Paid on all quantities withdrawn 
from storage up to Ihe Maximum 
Daily Storage Withdrawal Quantity $0.064 0.601 % $0.007 

f) lnjection Commodity 
Paid on all quantities injected into 
storage up to the Maximum Daily 
Storage lnjection Quantity 

g) Short Term Storage I Balancing Service 
Maximum 

Notes: 

1. Demand charges for Annual Services are paid monthly during the term of the contract for not less than one year 
unless Union, in its sole discretion, accepts a term of less than one year. Demand charges apply whether Union or 
the customer provides the fuel. 

2. Annual Firm lnjection Rights are equal to 100% of their respective Annual Firm Withdrawal Rights, lnjection Rights 
in excess of the Annual Firm lnjection Rights will be charged at the Incremental Firm lnjection Right. 

3. Storage Space and Withdrawal Rights are not assignable to any other party without the prior written consent of 
Union. 

4. Deliverability Inventory being defined as 20% of annual storage space. 

5. Short Term Storage I Balancing Service is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 

facilities, OR 
ii) short-term firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for this service, the matters that are to be considered include: 
i)  The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, and 
iv) Competition 
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TRANSPORTATION CHARGES 

For Customers Providing 
Their Own Com~ressor Fuel 

Demand Commodity Commodity 
Charge Charge Fuel Charge 

Ratelrn31mo Ratelm3 - Ratio Ratelm3 
a) Annual Firm Transportation Demand (1) 

Applied to the Firm Daily Contract Demand 8.86086 

b) Firm Transportation Commodity 
Paid on all firm quantities redelivered to the 
Customer's Point(s) of Redelivery 

Notes: 
(1) Al l  demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its 

sole discretion, accepts a term of less than one year. Demand charges apply whether Union or the customer 
provides the fuel. 

SUPPLEMENTAL CHARGES 

Rates for supplemental services are provided in Schedule "A". 

Notes: 

1. All demand charges are paid monthly during the term of the contract for not less than one year unless Union, in its sole 
discretion, accepts a term of less than one year. 

OVERRUN SERVICE 

1. Annual Storage Space 

Authorized 

Authorized Overrun is provided as StoragelBalancing Service. It is payable on all quantities on any Day in excess of 
the customer's contracted Maximum Storage Space. Overrun will be authorized by Union at is sole discretion. 

Unauthorized 

If in  any month, the customer has gas in storage in excess of the contracted Maximum Storage Space, and which has 
not been authorized by Union or provided for under a short term supplemental storage service, such an event will 
constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate will be $6.000 per GJ applied to the 
greatest excess for each occurrence. 

If on any Day, the gas storage balance for the account of the customer is less than zero, the Unauthorized Overrun 
charge will apply for each GJ of gas below a zero inventory level and this amount of gas shall be deemed not to have 
been withdrawn from storage. The gas shall be deemed to have been sold to the customer at the highest spot price at 
Dawn in the month of occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter 
and shall not be less than Union's approved weighted average cost of gas. If the customer has contracted to provide its 
own deliverability inventory, the zero inventory level shall be deemed to mean twenty percent (20%) of the Annual Firm 
Storage Space. 
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2. Injection, Withdrawals and Transportation 

Authorized 

The following Overrun rates are applied to any quantities transported, injected or withdrawn in excess of 103% of the 
Contract parameters. Overrun will be authorized by Union at its sole discretion. 

Union 
Providing 

Fuel - 

Firm or 
Interruptible 

Sen/ice 

Storage Injections $0.1681GJ 

Storage Withdrawals $0.1 681GJ 

Transportation 0.6161$1m3 

For Customers Providing 
Their Own Compressor Fuel 
Firm or Interruptible Service 

Fuel Commodity 
Ratio Charee 

Unauthorized 

For all quantities on any Day in excess of 103% of the customer's contractual rights, for which authorization has not 
been received, the customer will be charged 36.06 per m3 or $9.569 per GJ, as appropriate. 

3. Short Term Storage Services 

Authorized 

The following Overrun rates are applied to any quantities stored in excess of the Contract parameters. Overrun will be 
authorized by Union Gas at its sole discretion. 

Firm 
Service 
RatelGJ 

Space 

Injection 
Maximum 
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OTHER SERVICES 8 CHARGES 

1. Monthly Charge 

In addition to the rates and charges described previously for each Point of redelivery a Monthly Charge shall be applied 
to each specific customer as follows: 

Monthly 
Charqe 

City of Kitchener $ 17,176.63 
NRG $ 2,636.79 
Six Nations $ 878.93 

If a customer combines Sales Service with Contract Carriage Service, the monthly charge will be prorated such that the 
customer will under both services pay no more than the above monthly charge. 

2. Diversion of Gas 

The availability of the right to divert gas will be based on Union's ability to accommodate the diversion. The price to be 
charged for the right to divert shall be determined through negotiation. 

3. Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements 
must obligate to deliver at a point(s) specified by Union and must acquire and maintain firm transportation on all 
upstream pipeline systems. Customers initiating direct purchase arrangements must also accept, unless otherwise 
authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 
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STORAGE RATES FOR 
UNBUNDLED CUSTOMERS 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer, or an agent, who is authorized to service residential and non-contract commercial and industrial end-users 
paying for the Monthly Fixed Charge and Delivery charge under Rate MI or Rate M2: 

a) who enters into an Unbundled Service Contract with Union for the storage of Gas for use at facilities located within 
Union's gas franchise area; 

b) who contracts for Standard Peaking Service (SPS) with Union unless the customer can demonstrate that it has a 
replacement to the deliverability available in the SPS physically tied into Union's system and an OEB approved rate to 
provide the SPS replacement service; 

c) who accepts daily estimates of consumption at Points of Consumption as prepared by Union so that they may 
nominate an equivalent amount from storage, upstream transportation, or Ontario Producers authorized to sell to third 
parties; 

d) who nominates injections and withdrawals from storage and deliveries on upstream pipeline systems daily or Ontario 
Producers authorized to sell to third parties; 

e) for whom Union has determined storage capacity is available; and 

f) who accepts a monthly bill as prepared by Union 

(C) Rates 

The following rates shall be charged for all volumes contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE 

i) Standard Storage Service (SSS) 

Demand Charge Fuel Commodity Charge 
RatelGJlrno - Ratio RatelGJ 

a) Combined Storage Space & Deliverability 
Applied to contracted Maximum Storage Space $0.021 

b) Injection Commodity 

c) Withdrawal Commodity 

ii) Standard Peaking Service (SPS) 

a) Combined Storage Space & Deliverability 
Applied lo contracted Maximum Storage Space $0.104 

b) Injection Commodity 0.601% $0.015 

c) Withdrawal Commodity 1.03% $0.015 
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Demand Charge Fuel Commodity Charge 
RatelGJlmo Ratio - RatelGJ 

iii) Supplemental Service 

a) lncremental Firm lnjection Right: (5) 
Applied to the contracted Maximum 
lncremental Firm lnjection Right 

b) lncremental Firm Withdrawal Right: (5) 
Applied to the contracted Maximum 
lncremental Firm Withdrawal Right 

c) Short Term Storage I Balancing Service 
- Maximum 

Notes: 

1. Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not be less than one 
year, unless Union, in its sole discretion, accepts a term of less than one year. 

2. Daily Firm lnjection and Withdrawal Rights shall be pursuant to the Storage Contract. 

3. Storage Space, Withdrawal Rights, and lnjection Rights are not assignable to any other party without the prior written 
consent of Union and where necessary, approval from the Ontario Energy Board. 

4. Short Term Storage I Balancing service (less than 2 years) is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 

facilities, OR 
ii) short-term incremental firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to b e  charged for service, the matters that are to be considered include: 
i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, 
iv) Competition, and 
v) Term. 

5. Union's ability to offer incremental injection and withdrawal rights is subject to annual asset availability. 
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OVERRUN SERVICE 

1, Injection and Withdrawal 

Authorized 
Commodity 

Fuel Charge 
Ratio RatelGJ 

Injection 
Withdrawal 

The Authorized Overrun rate is payable on all quantities on any Day in excess of the customer's contractual rights, for 
which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

Unauthorized 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas 
storage balance for the account of the customer is less than zero or the customer has injected or withdrawn volumes 
from storage which exceeds their contractual rights, and which has not been authorized by Union or provided for under 
a short term storagelbalancing service, such an event will constitute an occurrence of Unauthorized Overrun. The 
Unauthorized Overrun rate during the November 1 to April 15 period will be $60.00 per GJ. The Unauthorized Overrun 
rate during the April 16 to October 31 period will be $6.000 per GJ. 

OTHER SERVICES & CHARGES 

1. Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements 
must commit to provide a call at Parkway, throughout the winter period, for a specified number of days. Customers 
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless 
otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008. 

Chatham, Ontario 
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STORAGE AND DELIVERY RATES 
FORUNBUNDLEDCUSTOMERS 

(A) Availability 

Available to customers in Union's Southern Delivery Zone 

(B) Applicability 

To an interruptible industrial and commercial customer: 

a) whose daily contracted demand is between 4 800 m3 and 140 870 m3 inclusive; 

b) who enters into an Unbundled Service Contract with Union for the delivery or the storage and delivery of Gas for use at 
facilities located within Union's gas franchise area; 

c) who has meters with electronic recording at each Point of Consumption; 

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily or Ontario 
Producers authorized to sell to  third parties; and 

e) for whom Union has determined delivery andlor storage capacity is available. 

(C) Rates 

The following rates shall be charged for all volumes contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE 
Demand Charge Fuel Commodity Charge 

RatelGJlmo Ratio RatelGJ 
i) Standard Storage Service (SSS) 

a) Combined Storage Space & Deliverability 
Applied to contracted Maximum Storage Space $0.021 

b) Injection Commodity 0.601% $0.015 

c) Withdrawal Commodity 0.601% $0.015 

ii) Supplemental Service 

a) lncremental Firm Injection Right (5)  
Applied to the contracted Maximum 
Incremental Firm lnjection Right 

b) Incremental Firm Withdrawal Right (5) 
Applied to the contracted Maximum 
Incremental Firm Withdrawal Right $0.938 

c) Short Term Storage I Balancing Service 
- Maximum 
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1. Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not be less than one 
year, unless Union, in its sole discretion, accepts a term of less than one year. 

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the Storage Contract. 

3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable to any other party without the prior written 
consent of Union and where necessary, approval from the Ontario Energy Board. 

4. Short Term Storage I Balancing service (less than 2 years) is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 

facilities, OR 
ii) short-term incremental firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for service, the matters that are to be considered include: 
i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, 
iv) Competition, and 
v) Term. 

5. Union's ability to offer incremental injection and withdrawal rights is subject to annual asset availability. 

DELIVERY SERVICE 

1. lnterru~tible Service 

The price of all gas delivered by the Company pursuant to any contract, contract amendment, or contract renewal shall 
be determined on the basis of the following schedules: 

(i) Monthly Delivery Commodity Charge 

Daily Contracted Demand Level (CD) Price per m3 
(elm3, 

(ii) Days Use of Interruptible Contract Demand 

The price determined under Paragraph l(i) of "Del~very Service" will be reduced by the amount based on the 
number of Days Use of Contracted Demand as scheduled below: 

For 75 days use of contracted demand ,0538 per m3 minimum 
For each additional days use of contracted demand up 
to a maximum of 275 days, an additional discount of .00212$ per mWinimum 

(iii) Monthly Charge $501 .I 0 per month 
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2. In each contract year, the customer shall take delivery from the Company or in any event pay for if available and not 
accepted by the customer, a minimum volume of gas or delivery services as specified in the contract between the 
parties and which will not be less than 700 000 m3 per annum. Overrun volumes will not contribute to the minimum 
volume. In the event that the customer shall not take such minimum volume, the customer shall pay an amount equal to 
the deficiency from the minimum volume times a Delivery charge of 1.52664 per m3. 

In the event that the contract period exceeds one year, the annual minimum volume will be prorated for any part year 

3. Non-Interruptible Service 

The Company may agree, at its sole discretion, to combine an interruptible service with a firm service in which case the 
amount of firm daily demand to be delivered shall be agreed upon by the Company and the customer. 

a) The monthly demand charge for firm daily deliveries will be 21.4233$ per m3. 

b) The commodity charge for firm service shall be the rate for firm service at the Company's firm rates net of a 
monthly demand charge of 21.4233$ per m%f daily contracted demand. 

c) The interruptible commodity charge will be established under Clause 1 of "Delivery Service" of this schedule. 

OVERRUN SERVICE 

1. Injection and Withdrawal 

Authorized 
Commodity 

Fuel Charge 
Ratio - RatelGJ 

Injection 
Withdrawal 

The Authorized Overrun rate is payable on all quantities on any Day in excess of the customer's contractual rights, for 
which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

Unauthorized 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas . 
storage balance for the account of the customer is less than zero or the customer has injected or withdrawn volumes 
from storage which exceeds their contractual rights, and which has not been authorized by Union or provided for under 
a short term storagelbalancing service, such an event will constitute an occurrence of Unauthorized Overrun. The 
Unauthorized Overrun rate during the November 1 to April 15 period will be $60.00 per GJ. The Unauthorized Overrun 
rate during the April 16 to October 31 period will be $6.000 per GJ. 
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2. Delivery 

Authorized 

Overrun Delivery Service is available without penalty provided that it is authorized by the Company in advance. The 
Company will not unreasonably withhold authorization. 

Unauthorized 

Unauthorized Delivery Overrun Service taken in a month shall be paid for at the rate of 5.9456$ per m3. 

OTHER SERVICES 8 CHARGES 

1. Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements 
must commit to provide a call at Parkway, throughout the winter period, for a specified number of days. Customers 
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless 
otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

2. Nomination Variances 

The rate for unauthorized parking or drafting which results from nomination variances shall be equal to 50% of the "Daily 
Balancing Feen rate as described under Article XXll of TransCanada PipeLines Transportation Tariff. During the period 
September 1 to November 30, and February 1 to April 30, no Daily Balancing Fee is payable on the portion of the 
nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ's. For the remainder of 
the year, no Daily Balancing Fee is payable on the portion of the nomination variance which is less than the greater of 
8% of the nominated amount and 302 GJ's. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days afler the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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STORAGE AND DELIVERY RATES 
FOR UNBUNDLED CUSTOMERS 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicability 

To a customer: 

a) whose combined firm and interruptible service minimum annual delivery of natural gas is 5 000 000 m3 or greater; 

b) who enters into an Unbundled Service Contract with Union for the delivery or the storage and delivery of Gas for use at 
facilities located within Union's gas franchise area; 

c) who has meters with electronic recording at each Point of Consumption; 

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily, or Ontario 
Producers authorized to sell to third parties; 

e) for whom Union has determined delivery andlor storage capacity is available; and 

f) who has site specific energy measuring equipment installed at each Point of Consumption that will be used in 
determining energy balances. 

For the purposes of qualifying for a rate class, the total quantities of gas consumed or expected to be consumed on the 
customer's property will be used, irrespective of the number of meters installed. 

(C)  Rates 

The following rates shall be charged for all volumes contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE 
Demand Charge Fuel Commodity Charge 

RatelGJlmo - Ratio RatelGJ 
i) Standard Storage Service (SSS) 

a) Combined Storage Space & Deliverability 
Applied to contracted Maximum Storage Space $0.021 

b) Injection Commodity 0.601% $0.015 

c) Withdrawal Commodity 0.601% $0.015 

ii) Supplemental Service 
a) lncremental Firm lnjection Right (5) 

Applied to the contracted Maximum 
Incremental Firm Injection Right $0.938 

b) lncremental Firm Withdrawal Right (5) 
Applied to the contracted Maximum 
Incremental Firm Withdrawal Right $0.938 

c) Short Term Storage I Balancing Service - Maximum $6.000 
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Notes: 

1. Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not be less than one 
year, unless Union, in its sole discretion, accepts a term of less than one year. 

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the Storage Contract. 

3. Storage Space, Withdrawal Rights, and lnjection Rights are not assignable to any other party without the prior written 
consent of Union and where necessary, approval from the Ontario Energy Board. 

4. Short Term Storage I Balancing Service (less than 2 years) is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 

facilities, OR 
ii) short-term incremental firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for service, the matters that are to be considered include: 
i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, 
iv) Competition, and 
v) Term. 

5. Union's ability to offer incremental injection and withdrawal rights is subject to annual asset availability. 

DELIVERY SERVICE 

Demand Charge Fuel Commodity Charge 
RatelmYmo Ratio (5) (6) Rate/ m3 

a) Annual Firm Delivery Demand 
Applied to the Firm Daily Contracted Demand 

First 140,870 m3 per month 18.69906 
All over 140,870 m3 per month 12.77756 

b) Firm Delivery Commodity 
Paid on all firm volumes redelivered to the 
customer's Point@) of Consumption 

First 2,360,653 m3 per month 
All over 2,360,653 m3 per month 

c) Interruptible Delivery Commodity 
Paid on all interru~tible volumes redelivered to the 
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Notes: 

1. All demand charges are paid monthly during the term of the Contract, which shall not be less than one year unless 
Union, at its sole discretion, accepts a term of less than one year. 

2. Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in 
excess of 1,200,000 mslday and who are directly connected to i) the Dawn-Trafalgar transmission system in close 
proximity to Parkway or ii) a third party pipeline, have the option to pay for service using a Billing Contract Demand. The 
Billing Contract Demand shall be determined by Union such that the annual revenues over the term of the contract will 
recover the invested capital, return on capital and operating and maintenance costs associated with the dedicated 
service in accordance with Union's system expansion policy. The firm transportation demand charge will be applied to 
the Billing Contract Demand. For customers choosing the Billing Contract Demand option, the authorized transportation 
overrun rate will apply to all volumes in excess of the Billing Contract Demand but less than the daily firm demand 
requirement. 

3. In negotiating the rate to be charged for the delivery of gas under interruptible Delivery, the matters that are to be 
considered include: 

a) The amount of the lnterruptible Delivery for which customer is willing to contract, 

b) The anticipated load factor for the lnterruptible Delivery volumes, 

c) lnterruptible or curtailment provisions, and 

d) Competition 

4. In each contract year, the customer shall pay for a Minimum lnterruptible Delivery Activity level as specified in the 
Contract. Overrun activity will not contribute to the minimum activity level. 

5. Transportation fuel ratios do not apply to customers served from dedicated facilities directly connected to third party 
transmission systems with custody transfer metering at the interconnect. 

6. Firm transportation fuel ratio does not apply to new customers or existing customers with incremental daily firm demand 
requirements in excess of 1,200,000 mYday that contract for M I2  Dawn to Parkway transportation service equivalent to 
100% of their daily firm demand requirement, If a customer with a daily firm demand requirement in excess of 1,200,000 
m3lday contracts for M I 2  Dawn to Parkway transportation service at less than 100% of their firm daily demand 
requirement, the firm transportation fuel ratio will be applicable to daily volumes not transported under the MI2  
transportation contract. 
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OVERRUN SERVICE 

1. Injection and Withdrawal 

Authorized 
Commodity 

Fuel Charge 
Ratio RatelGJ 

Injection 
Withdrawal 

The Authorized Overrun rate is payable on all quantities on any Day in excess of the customer's contractual rights, for 
which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

Unauthorized 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas 
storage balance for the account of the customer is less than zero or the customer has injected or withdrawn volumes 
from storage which exceeds their contractual rights, and which has not been authorized by Union or provided for under 
a short term storagelbalancing service, such an event will constitute an occurrence of Unauthorized Overrun. The 
Unauthorized Overrun rate during the November 1 to April 15 period will be $60.00 per GJ. The Unauthorized Overrun 
rate during the April 16 to October 31 period will be $6.000 per GJ. 

2. Delivery 

Authorized 

The following Authorized Overrun rates are applied to any volumes transported in excess of 103% of the Contract 
parameters. Overrun will be authorized by Union at its sole discretion. 

Commodity 
Fuel Charge 

Rate1 rn3 

Delivery 0.555% 0.77946 

Unauthorized 

For all volumes on any Day in excess of 103% of the customer's contractual rights, for which authorization has not been 
received, the customer will be charged a rate of 5.94566 per m3. 
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OTHER SERVICES & CHARGES 

I. Monthly Charge 

In addition to the rates and charges described previously for each Point of Consumption, a Monthly Charge shall be 
applied as follows: 

Monthly Charge $1 803.96 per month 

2. Delivery Obligations 

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in 
excess of 1,200,000 m31day who are delivering gas to Union under direct purchase arrangements may be entitled to 
non-obligated deliveries. The delivery options available to customers are detailed at 
www.uniongas.comlaboutuslrequlatorvlratesldelivervobliqations.asp. 

Unless otherwise authorized by Union, all other customers who are delivering gas to Union under direct purchase 
arrangements must commit to provide a call at Parkway, throughout the winter period, for a specified number of days. 
Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, 
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline 
systems. 

3. Nominations 

Effective January 1, 2007, new customers and existing customers with incremental daily firm demand requirements in 
excess of 1,200,000 m3lday who have non obligated deliveries may contract to use Union's 5 additional nomination 
windows (13 in total) for U7 storage services, U7 delivery services and U7 gas supply receipts. These windows are in 
addition to the standard NAESB and TCPL STS nomination windows. Customers taking the additional nomination 
window service will pay an additional monthly demand charge of $0.6941GJldaylmonth multiplied by the non-obligated 
daily contract quantity. 

4. Nomination Variances 

The rate for unauthorized parking or drafting which results from nomination variances ( i.e, the difference between 
nominated consumption and actual consumption) shall be equal to 50% of the "Daily Balancing Fee" rate as described 
under Article XXll of TransCanada PipeLines Transportation Tariff. During the period September 1 to November 30, 
and February 1 to April 30, no Daily Balancing Fee is payable on the portion of the nomination variance which is less 
than the greater of 4% of the nominated amount and 150 GJ's. For the remainder of the year, no Daily Balancing Fee is 
payable on the portion of the nomination variance which is less than the greater of 8% of the nominated amount and 
302 GJ's. 
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5. Additional Service Information 

Additional information on Union's U7 service offering can be found at 
www.unionqas.comlaboutuslre~ulatorvlrates1U7infoas The additional information consists of, but is not limited to, the 
following: 

i. Storage space and deliverability entitlement; 
ii. The determination of gas supply receipt points and delivery obligations; 
iii. The nomination schedule; 
iv. The management of multiple redelivery points by a common fuel manager; and 
v. The availability of supplemental transactional services including title transfers. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1,2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatharn, Ontario 
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STORAGE AND DELIVERY RATES 
FOR UNBUNDLED CUSTOMERS 

(A) Availability 

Available to customers in Union's Southern Delivery Zone. 

(B) Applicabil i ty 

To a Distributor 

a) whose minimum annual delivery of natural gas is 700 000 m3 or greater; 

b) who enters into an Unbundled Service Contract with Union for the delivery or the storage and delivery of Gas for use at 
facilities located within Union's gas franchise area; 

c) who has meters with electronic recording at each Point of Consumption; 

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily or Ontario 
Producers authorized to sell to third parties; and 

e) for whom Union has determined delivery andlor storage capacity is available. 

(C) Rates 

The following rates shall be charged for all volumes contracted or handled as appropriate. The identified rates represent 
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be 
higher than the identified rates. 

STORAGE SERVICE 
Demand Charge Fuel Commodity Charge 

RatelGJlmo - Ratio RatelGJ 
i) Standard Storage Service (SSS) 

a) Combined Storage Space & Deliverability 
Applied to contracted Maximum Storage Space $0.021 

b) Injection Commodity 0.601% $0.015 

c) Withdrawal Commodity 0.601% $0.015 

ii) Supplemental Service 
a) lncremental Firm Injection Right (5) 

Applied to the contracted Maximum 
lncremental Firm lnjection Right 

b) lncremental Firm Withdrawal Right (5) 
Applied to the contracted Maximum 
lncremental Firm Withdrawal Right 

c) Short Term Storage 1 Balancing Service - Maximum 
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Notes: 

1. Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not be less than one 
year, unless Union, in its sole discretion, accepts a term of less than one year. 

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the Storage Contract. 

3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable to any other party without the prior written 
consent of Union and where necessary, approval from the Ontario Energy Board. 

4. Short Term Storage I Balancing service (less than 2 years) is: 
i) a combined space and interruptible deliverability service for short-term or off-peak storage in Union's storage 

facilities, OR 
ii) short-term incremental firm deliverability, OR 
iii) a component of an operational balancing service offered. 

In negotiating the rate to be charged for service, the matters that are to be considered include: 
i) The minimum amount of storage service to which a customer is willing to commit, 
ii) Whether the customer is contracting for firm or interruptible service during Union's peak or non-peak periods, 
iii) Utilization of facilities, 
iv) Competition, and 
V) Term. 

5. Union's ability to offer incremental injection and withdrawal rights is subject to annual asset availability. 

DELIVERY SERVICE 

Demand Charge Fuel Commodity Charge 
Ratel rn3/mo - Ratio Ratel m3 

a) Annual Firm Delivery Demand (1) 
Applied to the Firm Daily Contracted Demand 8.8608$ 

b) Firm Delivery Commodity 
Paid on all firm volumes redelivered lo the 
customefs Point(s) of Consumption 

Notes: 

1. All demand charges are paid monthly during the term of the Contract, which shall not be less than one year unless 
Union, at its sole discretion, accepts a term of less than one year. 



Effective 
2008-04-01 
Rate U9 
Paqe 3 of 4 

OVERRUN SERVICE 

1, Injection and Withdrawal 

Authorized 
Fuel Commodity Charge 
Ratio - RatelGJ 

Injection 
Withdrawal 

The Authorized Overrun rate is payable on all quantities on any Day in excess of the customer's contractual rights, for 
which authorization has been received. Overrun will be authorized by Union at its sole discretion. 

Unauthorized 

If in any month, the customer has gas in storage in excess of the contracted Maximum Storage Space or the gas 
storage balance for the account of the customer is less than zero or the customer has injected or withdrawn volumes 
from storage which exceeds their contractual rights, and which has not been authorized by Union or provided for under 
a short term storagelbalancing service, such an event will constitute an occurrence of Unauthorized Overrun. The 
Unauthorized Overrun rate during the November 1 to April 15 period will be $60.00 per GJ. The Unauthorized Overrun 
rate during the April 16 to October 31 period will be $6.000 per GJ. 

2. Delivery 

Authorized 

The following Authorized Overrun rates are applied to any volumes transported in excess of 103% of the Contract 
parameters. Overrun will be authorized by Union at its sole discretion. 

Commodity 
Fuel Charge 
Ratio Ratel m3 

Delivery 0.726% 0.3580$ 

I Unauthorized 

For all volumes on any Day in excess of 103% of the customer's contractual rights, for which authorization has not been 
received, the customer will be charged 36.0$ per m3 or $9.569 per GJ, as appropriate. 

OTHER SERVICES 8 CHARGES 

I 

I 
1. Monthly Charge 

In addition to the rates and charges described previously for each Point of Consumption, a Monthly Charge shall be 
applied to each specific customer as follows: 

City of Kitchener 
NRG 
Six Nations 

Monthlv Char~e 
$17 176.63 
$ 2 636.79 
$ 878.93 

If a customer combines Sales Service with Contract Carriage Service, the monthly charge will be prorated such that the 
customer will under both services pay no more than the above monthly charge. 
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2. Unless otherwise authorized by Union, customers who are delivering gas to Union under direct purchase arrangements 
must commit to provide a call at Parkway, throughout the winter period, for a specified number of days. Customers 
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless 
otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems. 

3. Nomination Variances 

The rate for unauthorized parking or drafting which results from nomination variances shall be equal to 50% of the "Daily 
Balancing Fee" rate as described under Article XXll of TransCanada PipeLines Transportation Tariff. During the period 
September 1 to November 30, and February 1 to April 30, no Daily Balancing Fee is payable on the portion of the 
nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ's. For the remainder of 
the year, no Daily Balancing Fee is payable on the portion of the nomination variance which is less than the greater of 
8% of the nominated amount and 302 GJ's. 

(D) Delayed Payment 

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance 
including previous arrears shall be increased by 1.5%. 

Effective April 1, 2008 
O.E.B. ORDER # EB-2008-0033 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 

Chatham, Ontario 
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2008-04-01 
Schedule "A" 

Gas SUDD~Y Charaes 

(A) Availability: 

Available to customers in Union's Southern Delivery Zone. 

(8) Applicability: 

To all sales customers served under rates MI, M2, M4, M5A, M7, M9, MI0  and 
storage and transportation customers taking supplemental services under rates T I  and T3 

(C) Rates: 

Utilitv Sales 

cents I m3 

Commodity and Fuel 30.5197 (1) 
Commodity and Fuel - Price Adjustment (3.0936) 

Transportation 3.0472 
Total Gas Supply Commodity Charge 30.4733 

Minimum Annual Gas SUDD~V Commoditv Charae 
Rate M4 Firm and Rate M5A Interruptible Contract 

Storaae and Trans~orlation Suo~lemental Services - Rate T1 8 T3 
Monthly demand charges: 

Firm gas supply service 
Firm backstop gas 

Commodity charges: 
Gas supply 

Backstop gas 
Reasonable Efforts Backstop Gas 
Supplemental Inventory 
Supplemental Gas Sales Service (cents I m3) 
Failure to Deliver: Applied Lo quantities not delivered to Union 
in the event the customets supply fails 
Discretionary Gas Supply Service (DGSS) 

8.106 
10.865 
10.503 
Note (2) 

43.2649 
2.955 

Note (3) 

Notes: 

(1) The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents1 m3. 

(2) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the 
month of or the month following the month in which gas is sold under this rate and shall not be less than 
Union's approved weighted average cost of gas. 

(3) Reflects the "back to back" price plus gas supply administration charge. 

Effective: April 1. 2008 

I 
O.E.B. Order # EB-2008-0033 Chatham. Ontario 

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008. 
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Line 
No. - 

UNION GAS LIMITED 
Infranchise Customers 

Summary of Average Rate and Price Adjustment Changes for Rates 25, M5A, M7 and T I  
Effective A ~ r i l  1. 2008 

Monthly Monthly Demand 
Charge Charge Delive~y Delivery - Price 

Increase I Increase I Commodity Charge Adjustment 
particulars (cents I m3) (Decrease) (Decrease) Increase 1 (Decrease) Increase I (Decrease) 

(a) (b) (c) (d) 

Rate 25 
All Zones 

M5A 
Interruptible 

M7 
Interruptible 
Seasonal 

TI-Interruptible 
Transportation - Union supplies fuel 
Transportation - Customer supplies fuel 
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AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April I ,  2008. Your new rates are shown on the accompanying Rate 20 schedule. Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 2.8% from the previously approved 
2008 rates for Rate 20 customers. Individual customer impacts will vary. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1,2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Bundled T Storage Service 

The storage monthly demand charge, which applies to bundled storage service only, has decreased 
to $1 1.21 7lGJ reflecting the change in the costs to provide bundled storage service effective April 1, 
2008. You will see the new rate opposite the "Storage Monthly Demand Charge" line on your bill. 

The storage demand - price adjustment charge, which applies to bundled storage service only, has 
changed by $0.1491GJ to $O/GJ. Since there is no charge, the "Storage Demand - Price Adjustment" 
line will not appear on your April 2008 bill. 

Transportation 

Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective April 1, 2008. 

Gas Supply Charges 

New rates, if applicable to your service, reflect an increase in Union Gas' forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed on the attached appendix. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate 20 + ADDendix A (Rate 20) 
JRate schedule attached] 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1,2008. Your new rates are shown on the accompanying Rate 100 schedule. Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 1.8% from the previously approved 
2008 rates for Rate 100 customers. Individual customer impacts will vary. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1,2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I ,  2008 to March 31,2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Bundled T Storage Service 

The storage monthly demand charge, which applies to bundled storage service only, has decreased 
to $1 1.217lGJ reflecting the change in the costs to provide bundled storage service effective April 1, 
2008. You will see the new rate opposite the "Storage Monthly Demand Charge" line on your bill. 

The storage demand -price adjustment charge, which applies to bundled storage service only, has 
changed by $0.149/GJ to $O/GJ. Since there is no charge, the "Storage Demand - Price Adjustment" 
line will not appear on your April 2008 bill. 

Transportation 

Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective April 1, 2008. 

Gas Supply Charges 

New rates, if applicable to your service, reflect an increase in Union Gas' forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed on the attached appendix. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate 100 + A ~ ~ e n d i x  A (Rate 100l 
]Rate schedule attached] 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1,2008. Your new rates are shown on the accompanying Rate M4 schedule. Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 5.9% from the previously approved 
2008 rates for M4 customers. Individual customer impacts will vary. 

A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0008$/m3. You will see this change on the "Delivery- 
Price Adjustment" line on your bill. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January I, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Transportation 

The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679$/m3 to 3.0472$/m3. 

Gas Supply 

The gas commodity charge, if applicable to your service, has increased by 3.3289$/m3 to 30.51 97$/m3. 
This change reflects the increase in Union Gas' forecast cost to purchase natural gas for the next 12 
months. 

In addition, there is an increase of 1 .3234$/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the "Gas Price 
Adjustment" line on your bill. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate M4 + Ap~endix A (Rate M4) 
IRate schedule attached] 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008. Your new rates are shown on the accompanying Rate M5A schedule. Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average increase of 2.4% from the previously approved 
2008 rates for M5A customers. Individual customer impacts will vary. 

A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0047$1m3. You will see this change on the "Delivery- 
Price Adjustment" line on your bill. 

One-Time Adjustment  

Also approved is a one-time adjustment to your bill. This charge reflects the true-up of rates from January 
I ,  2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes consumed for 
the period January I, 2008 to March 31, 2008. This charge will appear on your May 2008 bill which you 
will receive in June 2008. 

Transportat ion 

The cost to transport natural gas to Ontario, i f  applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679$1m3 to 3.0472$/m3. 

Gas Supply 

The gas commodity charge, if applicable to your service, has increased by 3.3289$/m3 to 30.5197$/m3. 
This change reflects the increase in Union Gas' forecast cost to purchase natural gas for the next 12 
months. 

In addition, there is an increase of 1 .3234$1m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the "Gas Price 
Adjustment" line on your bill. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate M5A + A ~ ~ e n d i x  A (Rate M5A) 
LRate schedule attachedl 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1,2008. Your new rates are shown on the accompanying Rate M7 schedule. Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 3.7% from the previously approved 
2008 rates for M7 customers. Individual customer impacts will vary. 

A review of the gas costs to ensure reliable natural gas service to your,business during the year results in 
a decrease in the delivery commodity rate by 0.0220$/m3. You will see this change on the "Delivery- 
Price Adjustment" line on your bill. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1,2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31,2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Transportation 

The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679$/m3 to 3.0472$/m3. 

Gas Supply 

The gas commodity charge, if applicable to your service, has increased by 3.3289$/m3 to 30.51 97$/m3. 
This change reflects the increase in Union Gas' forecast cost to purchase natural gas for the next 12 
months. 

In addition, there is an increase of 1 .3234$/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the "Gas Price 
Adjustment" line on your bill. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate M7 + A~pendix A (Rate M7) 
JRate schedule attachedl 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008. Your new rates are shown on the accompanying Rate M9 schedule. Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 1.6% from the previously approved 
2008 rates for M9 customers. Individual customer impacts will vary. 

A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
an increase in the delivery commodity rate by 0.0148$/m3. You will see this change on the "Delivery- 
Price Adjustment" line on your bill. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January I ,  2008 to March 31, 2008, Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Transportation 

The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679$/m3 to 3.0472$1m3. 

Gas Supply 

The gas commodity charge, if applicable to your service, has increased by 3.3289$1m3 to 30.5197$1m3. 
This change reflects the increase in Union Gas' forecast cost to purchase natural gas for the next 12 
months. 

In addition, there is an increase of 1 .3234$1m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the "Gas Price 
Adjustment" line on your bill. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate M9 + Appendix A (Rate M9) 
JRate schedule attachedl 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008. Your new rates are shown on the accompanying Rate MI0 schedule. Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 1.8% from the previously approved 
2008 rates for M I  0 customers. Individual customer impacts will vary. 

One-Time Adjustment  

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January I ,  2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I ,  2008 to March 31,2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

Transportat ion 

The cost to transport natural gas to Ontario, if applicable to  your service, has changed, resulting in an 
increase in the transportation rate by 0.0679$/m3 to 3.0472$1m3. 

Gas Supp ly  

The gas commodity charge, i f  applicable to your service, has increased by 3.3289$1m3 to 30.51 97$1m3. 
This change reflects the increase in Union Gas' forecast cost to purchase natural gas for the next 12 
months. 

In addition, there is an increase of 1 .3234$/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the "Gas Price 
Adjustment" line on your bill. 

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate M I0  + Appendix A (Rate MI01 
IRate schedule attachedl 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers. 
New rates for Rate R1 will be applied to bills starting April 1, 2008. Your new rates are shown on the 
accompanying rate schedule. Changes to supplemental service rates reflect changes in gas supply costs 
effective April 1, 2008. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate R1 
IRate schedule attached] 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1 ,  2008. Your new rates are shown on the accompanying Rate T I  schedule. Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2008.The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 1.2% from the previously approved 
2008 rates for T I  customers. Individual customer impacts will vary. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January I, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate TI + A ~ ~ e n d i x  A (Rate TI)  
[Rate schedule attached] 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

April 2008 

The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008. Your new rates are shown on the accompanying Rate T3 schedule. Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2008. The enclosed bill uses the new approved rates. 

Delivery 

Approved 2008 delivery rates reflect a rate class average decrease of 1.5% from the previously approved 
2008 rates for T3 customers. Individual customer impacts will vary. 

One-Time Adjustment 

Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January I, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January I, 2008 to March 31,2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 

We appreciate and thank you for your business. If you have any questions about the rate change, please 
call your account representative. Our staff will be pleased to answer your questions. 

Rate T3 + ADDendix A (Rate T3) 
IRate schedule attached] 



'The (iritmio Eiiwgy B~lodrd approired chiinges to th- rates L!rii:)r: Gas charges i:s r-uitoriiers rffective April i .  
2008. [.or inost custoil;c,rs tiit. lotdl ;iicrcsasc- wiii anwiin: to $121.78 per year. haied o n  an annual volume of 
2,600 111, The enclosed bili uscis thc nev17 approred rati-s. 

Gas Commodity 
Ttie gas cornniodity rule :tas iricroased by 3 2350 cents/in' :o 29.5614 cenls/in'. This  change refiecis tkic 
iricrease !n Un!ori Gas' foiecast cos! to purctiase natural gas fo: the rrex! 12 rr~oi~ths For nwst i ustomers. 
tlie ivcrf:iL\e in  thr pa\ co~nrnodity ratr wiil ail~oiint to 582.10 pcr p::r depending on the aiiioi~iit of narilral 
gas uscsd. You \r,ill sr*e tlie flew rate O ~ I  the "Gas Used" linr? of your o!ll. 

lii sddiiian, tile ch;ingc in !he gai price airjustrnont is ar. inr~i!:isrx of 1.3173 centsin?'. This change rerle:.ts 
rhc diffcren-icr brhv<.i*n the ar:)iertisd cost of niit~iral was that Cnion Gas exmcts to r a y  and thc amoiirit t!?at . ., , . 
L!riiori Gas e q ~ e c t s  to ~ ~ C O Y O :  through tile current gas con:!i>udiiy la:? over' the ntbxt 12 i~n~ntkis. for  iiiost 
cusrrimrrr, l'iir! In( rcase iri ihr gas ;>ricf: acjjusuncnt will aiii~!iiit tci $34.26 ;)er yrdi tiopt'tidini: on tht! arnciunt 
of nntuial gas t:seci You v~Il! the new rate oil tlie "Gas Price .\djustment" i i n ~  of yo~ir  bill. 

'The gas ra:e is adjurtrd tliis wiry i o  [!la1 you are billed dl a rate :l~&t inore closely reflects !he riiarkei price 
of natural ~3mnnd iivoicis iarzc oni-of-pcriocl acJjustnlcnrs 

Union Gas d0t.s iioi earx iiirome or1 the sdir  of the tiati~rli! gas ~o i t i r i i~d i ty .  'The price we pay for the gzs 
is pa~se t i  (!ircc:iy ii: custor;.~tli.s with no prd'lt ~nciiideti. 

Transportation 
The traiisportatiun retp t1:is !iicrcascd by O.124ii ccntst':n'to 3.1030 ccntsim'. FOI nioit rustom~rs,  tile ;iicmst. 
iii tile Iranspurtatiun rate will d r r~o~i r~ t  to $3.26 pet wa: Cklpf'li(:i!ig or1 tile atnouiil of gas used. \'<~u will see 
[tie riew !.at? reflc~ci(~d ar! the "Transportation to Union Gas" Ilrre ~ r f  your bill. 

T1iel.e i s  an irl~ieii~c! irk the trdrispoitatio;i price adjuitnicnt of 0.6471 ce;its/rir'. For ilioal cus:orners. the 
iriciease in ihe tra;isportation price acIjus!!neni \vill ai?iourrt to 50.70 per year deper~diiig on !lie am!)ui!r 
of natural gas uettii. k r i l  ~ ~ l l l  bee thc i ~ e w  rate un ilie "Transportation Price Adjustment" lirrr oF your b11I. 

Storage 
Thc drcirwsr in ti!,- ,torsac raw is 0.0!90 centsi'm, Fur mast rustomris. the di~crrasc wiil aniount to $0.5C 
per yrsar depondtr~g oil the arnotiili of natural gas used. Yoti will see tiits t!tw rate rtificctrd or1 the "Storage" 
line of yoiir bill. 

The c hailgt* in t!~c storag. price adjustment is 0.0023 cent4r11.. For nos -  cwtoirlers, ilie ii~creasr: 11-1 the storage 
price arljilstnieiit 11 ill :iniouii; I:, $0.37 per yea: c:t*~wiidiiig <ill  the a:nour:t of  r~atiircil ga', us i~ i .  \,'cia wiil 9t.c 

tlie tlrur rate r ~ f l e r t ~ d  OII ihi! "Storage Price Adjustll~ertt' line o:cou~- bill. 

Delivery 
Thr deliveiy rliaipe Ihst 1:ari.s with co~;sump:ion ?hanged. For mozt rustorncrs. il?o di!crcasr' will arnwlni 
to $12.1 1 1;er- )rr3a:. dependirig on the amouni of gas useii. Yoi~ will st.? the new iate oil the "Ueiivery" line 
of y ~ u r  hili. 

In ndditiort. illere is a $1 00 charigc in ttn? mu~ittily ~ l i a r g c  :I $17.00 for an ariniial increase of S1;!.00. 'I'l~e 
tnu:ith!y charge i: a ue? charge :hat part:aily rrcoceis sunle ofrhe fixed costs (e.g meier rradlr~&, biliiiig. 
e rne rp lcy  rispiiriri: :.:c ) aswr: ietcd -ni:Ii rnaiiirainiiig a aa:h wid ii:liablr iirrturel gas disiribiitioii sysystri;i 
24 hours a day: 365 days o year. 

Thr. lahli, below siiows tho appnn~od rdks and estimate(! eff<:cls oil yoiir bill. 

Fort Frances Zone - Rate 201 i Sales 

k X i  

I - SiL! 78 

(J '1 h,, -r,a~,p:,rt:;!l<>r, ? Y , < ?  .Adj,:?f,,,c,l? ;>< ?Fa5? of 3 54', : cts-i5/,7, , s!-,,*P, ~ ! f  <x..l an: W#,\'. c? 0 02'14 ct~,.15;,!,' i n  t i , '  F,!.\Y 

r;!i,, t i~ r  ~.apiiy of ihc n.ir,:;t:i.iv <ltul,i o f 0  5222 ccit:,!in3, ;ir;o ,i irinpoiaq ~ i r , d i i  a lO 0025 rr,iri\,'m FIX t;i:. pn  lod ?p~.ii 1 10 

Drrt,miii.r 31, 2038 7'iit- .ril;:t;a! h:ll locrr~isisi. of 50 70 wiiicli ~ ~ P I ~ L . J ~ L .  i t :  rtii IdiiiP .!bv:*, excl~dt.5 L!I? inqiarl iif ti!? ic:iiiiiirai;v 
~ r t d i e  7 i : ~  R.tnp:iiai> tiactit. ?of ria ocriod April ; in L?cci~~,~Si.r 3;. ZIKIX. w l '  ;na!ui:f !o .+ o-cnvii: ox Sd:X 

(2) 'Thr Staiagv i 'rio Adjirstn,t.~:t di,rrcerc of 0 0029 rcntsim' consi i t i  of .;n i!iircasc of 0 i l i 4 i  <i.nl?!m~ ill i i v  lrcli trtr ai.d 
$1 ~zrn~~arary crccijr 0: 0 Gi.it? cc:r!ts/tm ?or the p:,:,wl 4pn: ! %> LJ\w?r~th~,r 3! 2008, l'hc annt1~8l hi l i  it'< rcmr of $!I Yi, ..,vb,i< VI 
apptba~-, in r!:t. isbir ,;now. r-\i!udri :ha i i 7 ,p i r  o f ln t  !t,o>i,ol.tr). rrrdl: Tile Icbr:kporiiy cii*dii. 8 r  ili:. i:rriod -\&.ti! i 10 
i)i<rmncr 3! .  20ab. x i : i  amooni to :! r ! ~ r i - i w r  ui $0.25 



The Ontario Energy Roasci approved changes to the i.a:i?s L'rlion Gas charges its customers 
effeclivc Apri! 1, 2008. For inost cuslorners LRC iota! irtcrease will amoiinl to $3.42 per yeas. 
basetl or] ail anriua! volume of 2,600 rn'. The eiiclr~scd bill uses the new approv~d  rates. 

Transportation 
Tlie transportation rate has Increased by 0.1248 ccnls/mJ to 3.1030 cenrs/m. For most custoniers. 
the increasc in thr transportaiion iatc will ainoiini to $3.26 por year d~pexlding on rile arnou::t of gas 
~~.<t,d. Yr~li wii! set: rite nc\b rate r~llecirti on tlic. "Transpnrlaticm lo Union Gas" lint of your h~li.  

There is an iricrease in the iramptrrtation price a:3justtr1rnr (11 0 6471 crriis!rrtJ. For rrtost c:atorners, 
chic irarcase iri the iranq>octation price adjustrni,nt will airiouni to $0.70 per year depending on the 
amount of natural gas uscci. You will sce the new rat? on thc "Transportation Price Adjust~nent" 
lifie of your biil. 

Storage 
The decrease in Ihc storage rate js 0.0190 ce~itsim'. For itiost customers, the decrease will 
arr!ou:it to $3.50 per year depericiing on !tic ainoun: of iii1tt:rai gas used. You wil; sec tile riew 
rare reilcctcd on the "Storage" line of your biil. 

'The ci-~ange in iiie stotage price adjustincnt is O.(K)29 cents/nii. Fo! inost customers. the increasc 
in tlie sl.orage price adjustment cvill arrinuiit to $0.37 per year tirpriidiiig on the arnount of 
natural gas used. You will see the new rate reflected on :he "Storage Price Adjustment" line of 
your bill. 

Delivery 
'rl~e delivery cflarge that varies with consi~mption cl-iaiigcd. For :nost customers, thc decrease 
will anlour!: :o $1 2.4: per year deperidir:g or, tiic arrtourl! of gas used. Yori will see tl-it, new 
rate 011 the "Delivery" line of your bill. 

irl addition, iflore is a $i .OO change in tile rric;nti:Iy ctiargc to $ i7.00 for an aniiuai ii!cscase 
of $!i:CiO. i'1:c monthly charge is a set  charge that partially recovers sonic of the fixed cost; 
(f:.g. irieter rradi?~g, billing, en\ergrricy rriponse ctc.) associaic~d with nidi:!tainirig a ailci 
rcliablo narural gas distribution system 24 iiours a day; 365 days a year. 

The ta5lc below sticws tlie approved rr!tes and eslirrlr:ted effects tin your bill 

Fort Frances Zone - Rate 201 1 Direct Purchase 

RJ:~@DBSC:IPI~O~~ 

Delevery 
First 
Next 
Nexl 
N z * ~  

( i j  I':ic '!i.tii~spo*taiion Price A~~jtrst:~teiir irurcase of 0.0471 ce!:ts/~ii' rur!.;!sts of ail iitcrr?ssi; o r 0  0271 cpr?tb/in' 
111 tire r i n v  1%~.  tiic cxipiiy of :he t#!rri@!rraiy crtdit of0.6%2% r;c;i:s!iii,, ad a !entpo:.av credi! of0 0025 ci.nisiirlS 
R)r !tx; ~xrrod .:l,iiI 1 m? r!ecrnibe~ 3 i .  2088. T!.r ;~i:;?ua: hi!! ir:ct.~wsee of 50.70, wi:!ch appt ais in ihe t;,bIo dbox-:?, 
i!~rit:drs tiir' i;npsrt of tiit! tcrn\~cwrj ~i -~Lii\ Thr ti?in;Y,:iiry CSK!!: for the pcriod April I 10 Drccinbcr 3i .  2008. 
wrl: amoiini :!I a decrvase :;i SLI.O.4 

(2) Tho Sioregr :'rici. .4:ijustn:rrt d~,rri~asc. r:f C.C)020 :.r:rts,'m' i:>nsis:% nf ;*I: ir:rri~asi. of 0.01 11  rt.ilr.i!rr;. 
i r i  iiie iicv; ral'. dl:,-! a t::ii;poiary crcciil :,I O 0170 it.rii\/n!' for ?hi. period April I t:: ncce!l~hcr 3 i .  2i!08. 
'!l~i* ;krinual biii i!!iritas:! of $0.37, w!:ic!r appears :c :lip :abi:: an<:\.(. vxciudus thc iri~paci of r l i ~  ierrip:,rary 
crrdir. ?i?c :er!ipo!sly cr!!dii, li;: tiic period Aprii 1 ro Deaii!?!? 31. 2008. will amour11 ia a d ~ r e a s e  of qG.25. 

" "  1):pcndiitg on thc tl.$n?j of yuur ircrall vncr::? inzrKcrcl conti.,i t you imsv oi In.+v $nut ?,c i i f ~ c t c d  by L'i:lu:-, Cns 
chaugvi t i, i:on~,poitariiin n~t: i. 
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I'he On:ario Ene~gy Board appiuved ctiariges ! o  :!:e rates Uriioii (;as c tiargps its r:ustornelz efieitive April I ,  
2008. For most cus!onlian the total iircrciso will amount to % 123 62 per yoar, based in? an annual v:)lumr: of 
2.500 rrl. I ha e!iciosrd bii! use5 tile r~cw approveti iateb 

Gas Commodity 
I'ht. gas co:r::n:iciiiy rate Lias increased by 3 2608 ceilts!:n to 29.8307 cei:ts/lx!'. This change ~eflectb tiif, 
increase iri Utiiori Gds' forrcasi ctls; ;ti purcl-lase ~ i a t u ~ d l  &is for Llir next 12 riiorirtis. For r::osI cubio:iiers. 
the inrrmsr in rnr. gas a,rn;norlity iate wiir rlmouni to $84 79 : ,~r  ycar depending on :he amoi:n: of natural 
g i i u w d .  Sou ivrll see tile rlew riittX on rhe "Gas L'scsd" iirw u f p u r  Liiil. 

111 iiddition. the r11anp:e i ! ~  the gas prirt! adJustineri! i i  an in<rt:asr of 1 3173 ceriisirn-.. 'I'tris chrinpr rrflrcts 
tia? diff~r:~ncc ibt~tw~,;:!: rhc proircrud cilst ilf ~:a:iiral #as that Lnion Gas expects :o pay and :!-.is amour?! rlia? 
Cinior. Gas expects to recover throirgii kip: c urrrrit gas co!:iiiiodi:y rate! over t!ir next 12 r~~ori:i:s. For riiost 
rustomen, :IIP incrf:a?i: in :he @s price ad;ustmrrit w~l!  arnauiit to $34.26 per yr2ar dcptmiing i l r i  t h r  ain:~iii:t 
of nat~lrai a&\ used. Y::I.I will srLc Llir i?i3iv rate on r t~c  "Ges Pricr Adjustm~nt" I I I I ~  of yoi.:r bill. 

'i'iie gas raw i adjusted this way \o !Itat YOL rtrt' billed at a rate ;!-la[ rririrr? rlo:,ely reflv. is ttir iriarket price 
of natural gaq and avoids largr out-<if-period sdjustitiur~is. 

Uniori Gas does rim earii incorile or: itir salt- of the riat~rral girs coinirk~dit::. 'Tlir price w e  pay for thcs gas 
ir yabsec! ilirc!~!ly lo  c:us!on?ers wlt!i no profit ir~cludaii. 

Transportation 
TIif tra:?spor!atio~i rate tias iricrc~aseri hy 0.1677 cants!m' ro 3.1700 ccnis/m'. For most ruiton;eis, tht. 
iricrease in the transportalton rate will atnoun[ tu $ 4  37 per yrnr drpendirlg on tile aitrount of gas us?d. 
You will see tlic rx?w rate ~e f l cc t rd  iin tlie "Transyortatiun to Unior~ Gas" line of youi bill 

'II~iait: is an increase in the tiarisportation price adjustmc~it o f 0  6471 ct.n!sim3. bor most customers, il!e 
inrreaze it1 ?lie trarispor:alioi! price ddjuslt:~er:t will afriount it1 $0.70 p:.r year d r p e r ! d i i ~  or1 !lie xriouri: o f  
iiatiiral sac u s i d  Yoii n:il s e r  tile n t ~  rate on the "'I 'rnn~pa~tation Price Adjustme~t"  lirir oi your bill 

Storage 
The drcrease in :he stoiage riite is 0.01911 ~cn:.s/rri'. For most cu.\tomrxrs, tht- d ~ c r e a s r  will an?oilnt to $0.46 
per y e a  d~'pfndi i ig  or: tire nr~iuur~t  of ~ratural gas usccl. You wi!l ser: IRf! nr3w iate reflected on the 'Storage' '  
lirie of yoiir bil!. 

Tlie chmge 111 the sttorage price ;icl,';~\!~nrnt is 0.002'3 cerr t~l i~i  . l'or iriow custoniers, tliu increase 1i1 the stomge 
ijrir.? adjustrrierll will aruoui:? ::I SO 37 j:rr gear drprridir~g !::n :;it, arnourtl r;i rialorsl g&\ irst.ci. YOLI \bill 7i.t. 

the new ra!e mf ! i~ t i~d  on the "Storage Price Adjustmen:" lii::. of p u i  bili. 

Delivery 
The delivery ratr! that vi:riis with ciin\iiinprion ri~angi:d. For mob: r!istome:rs the decrcaie wil! amot~n l  
to Si2 .41  per year depi?iidi;i;i, ori tlie amount of gas used. You a i i i  set> :lie iiew lhte oil tile "Delivwy" line 
on your bili. 

iii addit~oi>. ttirrp is a $1.00 chaiigc iri :i~u n:orx:i:ly tilarge to $17.00 k r  art annual iricrcabr iif S12.00 Tiie 
rnoilihiy ci-large is s 3rt charge tila! partially r+!rov:.i., soiiir (I! :he Fixed costs (e.g rnetei rrading. bi!iing, 
c:--,crgecry r s p o n i c  etr.) a,sor.ia:i:d wii:i ::iai!rtairiiiig a s:r!ra i!nd :-<*iinb:i- ri~:~ir-al g~5 dirtribu:ion syli:r!iii 
24 h<~ii:\ a day: 365 days a year. 

Tot, table below shows tlie a;)provr!d rat?\ and estiniatod ci'fi:cTs mi y m r  bili. 

Northwestern Zone - Rate 101 1 Sales 
M~~~ A.,.,..! ...----.7.-.---. 

%:te DPIC~~(.OI~ orevovc Rate r Chenqe New Rate 1ncreasai:Jeaeaso) 1 1 

(:> Ti-a, ' l i i ir:i~;or~o!~~~r, Plii:. ;liui~iri-r~r ii,ri:~.ia. o?S.847! cpii:si:r!' ciin\t,!s i;Tdi: ii;:icasi' of G !I274 c-cvir,:n' in ri:c r + w  
rdii-. th? r\piiv ofii!? rcrny;,irai> <rod)' i d  ti'%? < i~iitslrn'. at!o a ::siripordq ircoit of 9 00~5  rcnr\'m' fi;r rhr period .17!il I t:, 

cccnt3/m;l 1 :cr.nts/mi) , j iccnt;/n.) j in the &it 

Uirrrnh,r 31. ZOO8 Thv ;:,.:,iirl bit' Ivwasr af SO, iO ,  whlc:' dppo.in ir ill? ::ih.t. iit;:,vr, mcludr riir iii!;i,!ci d thr lriibpor,,r>, 
n.e*liii 1 be iiv~por iy indit, k,i- l?i: pi,i.ind hjii;1 i io Di.icn$i,v~. 3;. 2GOB. \r,:i: :i:iiou:i: la ; drci-i.'isc ui $3 G4. 

! 

i Z j  '1i:i. Siorkgc Pnrc 4djr2swwiil dr,rirn,. 9F0.0023 rcn!i!in'r.o!!iiifs .n ir: iiirirc%i. L I 7  0141 .-rnli'n:' i t .  ti:r :.r:\,, rltc ~Siai ,, 
teo>p:,iorv c ~ d i f  of C i  017:) ccnts:!~~' for th? i,~,iro!i April 1 ro i)?rembcr 31 2008, i'he anl!i i?! oi;i i i i ~ r : i l x  ::! $0 37, nhick: 
appr:iis i n  t;rr irli;t* aooia, auci;:iirs ihr in,pari o: tilt :pinpo!arj iiedit 'The, rvnlporaiy cwdlr, for Ihr peri;d Apiii i :!i 

Dc,imtLle: 31 2t!CJR. wl'! arnoiint fo a dcr ifasc of SO 25 
(3) TI,:, CeliviTy Priii. A:jjtl>tr:ler:: ,i,neasc oC0.1 lit8 cerits. :I? <OCFi:JS :ii fhi' v s p i ~ ) ~  o : ' ! ~ o  !iYnipo:aly : ~ r d i t  :lit> ?2/7 ccu:s!tri 
..:id n tompor,i>w rtcdii of 3 2019 ci-rrls'ir;' kit tiic prr!:iii hp:i! ! ti, Dcc:n:jer 3i .  :'(X:ti rnc .mr?u:i: ti!!, iinj,.,cr, \\.ilrc:i nrj:iix.; 
e.; 'hi? t* i i j?  nhr;vc, +sr ' i t l n -  th: iq:;ii i n! t i  mpaiPiy , . r~I l ' . -  i $a, ti~iiir*a::y :::xi!:. 'or 1g.r pi,~i id .4p-I: 1 :ii l :xidSt : 31,  %031?. 
L,,':' ,;n;tx:rt~ :c; b ~ l , , c > $ d a e  r;i$339, 

CAS Cornrnodlty Rate . 1 26 5693 / 3 2608 1 j 28 83Ci7 ' $8479 j I 

Gar Pr.cr Adiustrn~n: : !3.1266) i 13173 1 9 134.26 1 
i r a r ~ ~ o r r a t i m  t o  Umon 63s i ?GO23 1 J.:G77 j 1.1700 i $437 [ , 
Tianspor lanon price A : ! , , , s w  ' :047LLI) / 0 6171 1 1 6 1742 1 I0 70 ' I 
s!orsce ' :.$a75 :0.0190) i I : . R B R Z  I ($0 ,161 
5.onos ?:rl A&ii?:w,?~? ! '0 0141) 0)17,!,01701 i $- 1 

in*biumm 1 ' :  

?1case i.isi? uninngas.com Lir ral! ti!?. :inii>ri G;!s i>iti:f!icl. Cu::?a<i C:.?i;tr \v!Iii q!iestIoi:i 



l mportant Information 
About Your Rates 
Norrhwestein Zonc - Kate 101 Urreu Piii~l;ase 

April 2068 

The  Onrario Ilnertgy 13oard approved changes to rl?r rates Union Gas charges its cus ton~crs  
effective April I .  2008. For rnost custorncrs the to:ai increase will amount to $4.57 per yeat. 
based on at: annual volume of 2,600 m? .The enclosrd :>ill tisc.5 the new approved ra:es. 

Transportation 
The trarisr~rtation :ale has increased by 0.1677 ccrits/n?? to 3.1700 cents/m3. Eor most cuatorners. 
the increase in thc transpartation ratc will anloiir?: to $1.37 per yrar depending on the amouiit 
of gas usetl. Yair will see tile new ratc reflected on [t i t .  "Transportation to Union Gas" li11e of 
your bill. 

'There is a: ii~crew.: in thc :raraporiatiori price ctc?j~~sirriertl oi0.6l71 cerris/niJ. For !nos1 customers 
ihe increase in the transportation price adjustment ivill arnount to $0.70 per year depending on ;he 
arnount of natural gas used. Yoci will see ti-]? new ratc or! t!lc "'liansportation Price Adjustment" 
iine of your bill. 

Storage 
Tire decrcasc in rk!r storage rate is 0.0190 cer!tr/rn9. For iilost citstornws, the decrease will 
amount :G $0.46 per year depending on the amount of natural gas used. You cvil! see the new 
rate reflrcled on ti?? "Storage" liile of your bi!l. 
.r 
I Ire change ill tile stosagf price adjusin:ent i s  0.0029 cen:s/rn3. For rnobt crls!orneri, the iricrease 
in the storagr price acijustncnt will a-nount to $0.37 pfr year depending on the amount of natural 
gas uset!. You wi!i see the new rate reflected oi: the "Storage Price Adjustment" line of your !>ill. 

Delivery 
' I ' k  delivery charge that varies with consulnption changed. For most customers, the decrease will 
arnount to S! 2.11 per year depending on the amou~i i  of gas used. You will see rile irew rdte on 
h e  "&livery" liiv of youi bill. 

111 addi l io i~,  !!:ere is a $1.00 change in tkir i~tonthly charge to $17.08 for all artnual increase of 
$12.00. 'i'hc ;nor:!hly charge is a set charge :hat r~arlially recovers some of the i;xc.d costs (c.g. 
meter reatiirig. biiiing, en:ergeiicy response eic.) associated wi:l.i maintaining a safe <anti reliable 
natural gas distribution systcrli 2-1 hours a day: 365 days a e a r .  

'The table 5eclow shows the approved rates and estirnaled cifec:s on  your 'Jill 

Northwestern Zone - Rate 101 / Direct Purchase 

i :) '1'!1e Imt?sporntion I'ric* Adjusimc~ii: inrri.a.ie ofti 6.171 renis/in romists :~ f  w inctra.f! oF(1.0271 con:s!rr:' 
in :he niw w::,, !hi: expiry ;?i'fi-ic R'mp:>rruy crudit d'0.6222 r rn ts lx ' .  siid a tt3n:porary- crrtiii i:f 0 WZ5 ren:s!:n, 
?or tile period April ! to Urcm;be;. 3i. 2008 IT:e ar:nual bill tn:rW&r CL! SC.70 ~r i : ick l  apjirdrz it, rt:e> table a!)o\'t 
exrluds air inipa~t ol tile ierii:)aia:y cred(ts fi?s teiiljx):.ir\, c:-iz::it, lor :ire period Aprii 1 rG ijei.?r:iber 3i  2ii06. 
\v!il aniaui-i: !o a dccrf.as of $0.3.2 

(2) 'i'iit 3o:age Price Adj:,;us:ilr?rl( decrease uZ 0.002:) ct.i?ri,'i?l3 co;isiztz of r?n iric:ea= o: 0.Ci f l i  <:ei!:s;'rn' 
it: tile tie* fate arid a tenrpuixy rrrdii of O.O!TO cen?s/#v' for the perii:d April 1 to DrrerriSrr 31 2008 
!i:e aniiiiai :,i!i I:!r;.ease of SC.37, wilici; appear5 in :he tabie above, cvcludcs tl:e irnpacc ol t!te &rnpoc.nry 
crr?d!t. Tile :rtnporry crt.d!i f r x  t!ie pcilod April 1 to De~cmScr 3i .  2308, w:ll aniou:ir to a decreasi? of $0 25 

(3) '1'11- !)ci:vt.q i'r!ce Ac~uslnrerii iricrtLsse o f  0.1198 ceii:s/m, consists of tile expirv ~f the te!ri::urary 
crrdi! of 0.3277 ccir;s::r:' 2nd a teriiporary rredi: up 0 207S ~er:!s/;lr' for tttc [jrr!oil Aprii 1 :o U-:ce::ri)cr 32, 
2008. The hrriiurri hiii impar:, whiiir ajipcilrs in  ii1~. table above, ~xr:udt?s :ha impact of te;r:po;ary ircdirs 
The teinporaq c~~d i : .  Tor *!ic period April I to i~~~ci'nii-: 31, 2003. will ainoun: rd a dccroasf. of $3.00. 

I'ieasr- ~ , i . i i r  uniongas.com or ca1.l the ilni-~i. Gas Customer Contac! Cr11l:r with qi~est ior~s .  





The. Ontario En?rgy Boarci appmveri changes ro iile rates briion C h i  r.harges its customers 
effective April 1 .  2008. For rllosi ci~stomer-s ti;? tota! irlcredre wi:l a:nauirt to $4.98 per year, 
basc*d on an aiiniial vol~!ii:i, of 2.600 m". 'I'hr c~i:c!crsc:l Siil uses the rievr ap;?rovrd rarcs.  

Transportation 
'Tile transporiarior: rate has increased by 0 184i crritsirii, 13  3 '7983 rcntiiii!'. For most customers. 
the increase in tile tsanspclrtatiorr ratc wii! ams:r-it lo $4.78 pr:r year dcpentiing on tilt3 dr+lo~!nt of 
gas used. You u3il see :he ricw raie reflc~:tcci uri [tic "lransportation to Union Gas" line of yoilr biil 

There is a:, increase iir llir train;)urtatira~ nrire adJ:i.i:n~ent d 0.6471 :.c:ri!s/nr". For rr~ost ct~s:r):r~er~, 
thc incwasc in the transportation price ddjus~rr~rit  will .:LIl:our:I 10 $0.72 per year depe~ciirlg on the 
amount of'i~atural gas usecl Yoti will s tc  the nt:w rate on the "Transportation Price Adjustment" 
line of your bi!l. 

Storage 
T!le dccrcasc iri tht: storage rate is O.Ol!)O ccnts/rn'. For 1-ciost customers, the drcrease  wiil  
amatin: io $0.50 per year dej>iler?cling or! the amoiinz oi':iat:iral gas used. You will see :he IICW 

ratr rcflecred on the "Storage" linr: of your bill. 

' ihc change in :he storage price ac~jjustmcnt is 0.0029 cen:din". For most customers, the incrrasc 
in t i le storage price atfjus?rniti-ii wiil anlourit to $0.37 per ycar drpendirig on the arxioun! of naiuml 
gas used. You will sce the new raie renccied on Ca: "Storage Price Adjustment" linp of your biil. 

Delivery 
The cieiivery ct~arge that varies witi: ::onsurnpiion cllangetf. For inost ctrstorners, ii-ie clc!c'rc-aye will 
amount to $12.39 pcr ycar dcpendi~ig on the arnourlt of gas used. You will see ihc new rnir oii thc: 
"Delivery" iine of your bill. 

In addition, tiiere is a $1.00 ch;n~gt: ir; the mo:it?rly charge Lo $17 00 for an annual incrcasc of 
$12.00. 7'nc 11ior:tl:ly charge is a set ciiarge tllal partiaiiy recover' sorne o f  lhe fixed costs ( e . ~ .  
mctcr reading, billing, ernergcnty respo:lsc ctc.) aissocielcd \irith xiaintaining a sa'i. 2nd rrliab!c 
iiatural gas disiri!)ution sysierrl 24 !IDUS?: a day; 365 days a yean 

'The table heiow shotvs thc approved rates and r*stirnatcd effects on your bill. 

Northern Zone - Rate 307 I Direct Purchase 
I Per Cud,< &Astic 

--- 
Annvd 1- 

Kate L)LY:oP:,o;> 

irarirpo-tarror to Uzbon 1;ni -' :I 5142 

(S! L.39) 

Ad over 

(1) Tnii Tra!isix~rii!tiot? ?!?ci> AdJd~~ec!nci:i :ricrci~.v, r!ii:.647i ront',!in3 consisls of an 1rlcrr::se ot 0.0274 r.eiitsi!ri 
in :hr nrw rarc. t". raxpii.y of tlx tcrnporav crr.ri;i ot 9 I j Z Z  :~rih/li. . air8 8 :rarnporary rscdrt of O MZ!? r(~n!si~:i' 
fi;r ti:? pe,ei-iod April 1 to !>:i.on:bt,~ 31, 2008. '!lic~ ai;nud Sill ir;rrc;li:? o f  $0 72 nhic : :i>,:ca!s in iht: iai-ilr nb;)vc, 
.n;rliidr.; fh r  i::lpocr oi h c  Icmjprar> r*ryiii,s il!c it'riuuiali, rieciii k i i  ti= pcfxad .:prh ; ti: i>iu.cmi>:r .i!, 2KX"i. 
will moi;~x w a dct:rt.zse cF $0.04. 

(2) The S:orogi. Pric.c. A+juiirni.:iit <.<erlcz i :$i .  o i  O.C!>ZS .::.;~t,h:, coli>,is!s c:! an incrt,ait- i::'O 014 i ce!it% 17' 

iri the new rair and a tem;~;rraly rndil aT 9 Ol7ll cr!lfs.':r;' lo! :!ti: pr-rior! lprii  1 l o  Drrc.m:>i.i 3 1 ,  2008 
'Yl-ie sr~nuai bill iricrewr of $0.37, wliic 11 ap!jedis :ii !ha :al;ie dbo\,r. c-xi.iiidrs tile iiiipac: of ;)I? i.:i;por:iry 
csc~iit. 'I"r!e re:rl:x>iar)i riedii, for t!?r period .April i I;: Uei e::iber 31. E!)OR, \%4Il amouid to a dc<irdse of 8il 2" 

(3) Ci!e Delivery "rice A~ijustinent incrrarr oX.1198 crnir.'in' roirsisb of the expiiy of ttii3 lempol~~n. crr*lit 
(if 0 3277 rpr!!s/i:;' and $ tcrnp.draiy credit of 0.2079 :enLs!i!: h: L:!r pi'lll~d Afirii 1 !:? !)ihrriribrr 31, %a(% 
??,e anriirel bill in;p;ict, which appear5 j i ~  l ! ~  r;l,iia :ibn\ic. L.X< liide~ ttle iinpiict ol ttic tr:lipor:>s? crcdib. 'Th? 
ternpoia7 criuiit, for ii,e period April 1 to I)e<.ri;rbi~i. 3:. %08, wiii dnioiirit Lo ,I dacre:isc of $2.87. 

"" Dcpr,iiiiii:g oti rtir trnns crf yiiilr rriail ciicrgy r?,rkr,ir i ~:x,!i-?c!, yoa nidy or n1.y not aff?; :id oy U1.ioi1 Cc\' 
rh..r;pi.s t., ir.insp<;itizinn inrrc. 

v .  rc,:><: .c\:<t::c: #.ct:>i, e.icrj:y G , ~ > ! , c ~ c ~  tir<,cl!y #at Lt IC i>t!<>$.b. :,c71t,<. : r , , .  ;i!>!lc.rs t r YO!.) b l i h  2 :  :,:>:> 11 *v,  \ i ~ c , % ' s c i ' r '  5 

P:ra5e visj: rrriiongas.com or  ?a:! tiit: ::;llori Ciis ::i:i.iol'!ei. C:;n:n!:t Cellti.? i,',Vl:il qIlesii~i8:S. 



'T-)? , 2 : tli,,r::> I:rter:gy Board b?piove:I c?iai!gt7~ to the rate\ Cniilii Gas clrarges its custc~tnerb e!lertive April !, 
2008. ?or moit cusrornrrs the :otal increase u-Ill anii;u:~l to $127.02 pr? year, bsscd on ail annual veiiurnc? i ~ f  

2.600 rri'. !'Ira enclosed hi!! usrs !he new approved rates. 

Gas Commodity 
'!'he gas cornriiodity rat:. iras incredsed by 3.3289 ccnrs/m3 ro 30 5 i97  cents/rn This ct!?rrge reflects the 
iricrease iri Gt>ic~ri Gas' :orecab: cost to p u r c h ~ s e  i:nrural gai  for tile next i 2  ;rru:rrhs. Fol rrlost cu~toiiiers. 
the increase in the gas commodity rate will amount to $R6.53 ppr year ricpending on thc amount oFnatural 
gar use,d. 'r'c~u will see ikre nrw rate urt the "Gas Used" line of yuur hill. 

In addition, the change in the gas price afljastrnr?lii is a? incrcase of 1.3173 cenis/m This change retlrcts 
the d i l f r rmr t~  b c t w ~ m  tiit, projc!crr.d cost of riati;ra! gas :hilt Union (.as cxpects to pay arid tho arnnunt that 
Vnio:: Llzs expects to rrciwer through Ote Current gas c~~inniodi ty r a k  over Ihe nest 17. mo:ith>. bur rnos: 
r u s b n i ~ r i ,  ilr: inrrehse ir! thc gas price adjus(lncnt wil! amount to $34.26 poi' year depmding on !?!c amount 
o f n a t ~ r l i i ;  ):as uber!. '~'CJLL wiii sci! tiw nrw riltr on tile "Gas Price Adjustment" line of your tiill. 

The  gas rair is adjusted this \vay so thai you ;ire biifed a: a rate !hat more closely reilrcta the inarket prire 
of natural gai and avo!ds lag? out of-period adjustiiirnts. 

Unior: Gas does no1 earn iilcorne ort tire sale of the riaturdl pas ronuriotiity r t i r  price \ve pay rur the gas 
i> passvd din*ctlv i o  customers wit?] 1x1 prof!: inciiidod. 

Transportation 
The banspoitation rate li:~s incrtzwcl ljy CLZ3117 ccntv'm', :o 4 3707 r m t s l n ~  For most cusrorners. the increase 
in the vansportatiori rare will arnuurn to 96.01 pcr year iicpeildirig or? the aniount of gab used. You will sce 
:he i i e ~ '  racd r r t iwt t~ j  on the "'kanspoctation to Union Gas" li!ie of yuur bill. 

'i'tlere is ar! increase iri :tie transportation price adji~strncn? of 0 6171 cenis/nr'. Foi rnost ciistoriir~i.5, tiif, 
inrrease iri ?he ti:rnsporta:ion piire a(!jttst.ntrnt will arrrount t!) $0.71 per year depending on iliz ainourl! of 
natural j4as uspd. Y(JU ~ * i ! l  sor the i r ~ w  rat? on i l i ~  'Transportation Price Adjustment" l i n ~  !If your hill. 

Storage 
The  decrc~ase in ilie storago rein is 0.0i90 cmls!m', ror immi custornors, rhc dccrr~at :  ui!l aiiiaunt to $0.51 
pt:r year deperlclirtg on IIle arrioiirlt of nnturd gas usrad You wjii s ix the new raw r:*flccted on tile "Storage" 
llrie 3Fyi)iir l>ilI. 

'!'lie ci~dnge ir: :i?c s:oia8c vricc adjustirten; is 0.0029 ct.t?tsiriiZ. For most rustonler.s, Liie iticrease in die rtorap3 
prire acijusttnent will amount to  50.39 per yen! (ieprndiirp :)r: thf? ariiouni of natura! gas used. You will ier 
thr. i:thn. rntr reilectcd on t?a "Storage Price Adjustnbent" iint: of yoiir hill. 

Delivery 
Thc  dt4iv:vy ctriirgr ?hat varies wit11 con.riinlption changrd. For moqt cu\ton!ors, tiit= dri.rt,asr will amouilr 
to $12.37 per year depending o n  the arnour]t of gas used hl: will st.? the nc,nr rat? o:r tile "Delivery" line 
of your bill. 

In acldition there is i? .51.00 ctiarigie i ~ i  tlic ~rloriti-iiy chargc to $17.00 for ar! annual inircase of Si2.00. I"1ie 
riionli~ly charge is a 5e: cltarge chat partially recovers soi!:e of the fixed costs (e.g. rrieter rradirig, billing. 
emi;rgri?ry rrspo!rsc r!r..) associa!c<i ii.itti risiri:aininji d saf:. arid :<,iiiible ii;iiitriti %as di\trihil:ian 5ysTel:: 
24 ho~:r.; a day; 965 day% a year. 

The table b r l t ~ ~ v  s h o ~ s  ?I!<! approrrd rates and e:irira!~d effi!cts on your bill. 

Eastern Zone - Rate 601 1 Sales 
Per Cubr Wetie hnml 

~icvaobr ~ a ; e  ( ~ i x c g s  / ~l;r.ase/(~ccrea~o) / 1 

( 1 )  Tbv ' ~ ~ r ~ i t t s ~ ~ ~ r : ~ ~ l i ~ ~ v  Priw A d j ~ ) G r r % r ~ l  , n : r ~ d w  d 9  64'1; c<,t.,:v'rn ::x)si%t\ of a n  ir?rr<~,j,a<s of 0 02Yd c?r.:dz: $:> '11.~ r : ' ~  
raic, ill*: chjl!ty of thc :emporn:> cie1!1! o! 0 $222 ie:rts/tr:'. 3:irl a ttrnputiiry . icdil ni0 0025 cci;:i!i~~';or the j>inc.tl Apr-:I ; 
to lIuo~m1,i~i 31. ' i038 TI?:! ti,-,ililal blli ii!rr?asr ot I C . 7 l .  wI;lch appivirs in thr :d'?lr d'iovl.. :'sc!ud?s the !ri;paci :92 il;r 
i r rnporq o'o,irrz Ti;; i<,i;rpoi3i'/ c r ~ ~ l l t ,  far in? 923 tad p r i i  i I:) :)~i('inixi 3:, EOI~X, w~i!  amoili~: I<: ii 113(n.?hi, OF I;! I13 

(2) T!II, .5:1~.igc- Pi:,, i P,d;:is:n>cnt dcrlc;isc oi 0 3029 irn:'i'in rui,i:ars ,>lr;-, ir:;.ivusib L,? 0 3 ! 4 !  tii.n!i!:, i i .  ti.? rlrH 
and 8 tiwnl.rirrry clr <!!; o. 0 iii7O ~cr,la/~n fa- tit. [,(,?tori Aprii I to Dt.irir>brr 3;. 200ii Ttlr .iririrwii bill incrv i i l  of SO 33, 
h i ~ i c h  .<p:,cnr.: in !hc :able above cr~ir$dt.s ti?? inipac: at ti!!. tcnlporary cii,clil. ?lip 1,:rnpnrdry (n-dit lor rhc pcr:xi i\piil ! 
I;, 1)i.rcrnnev :'.I ?OOR. iii:I nrr?:iiini lo ,i ~lr.r~i,a.r of $0.24 

(3) 'Fhv i>.:iv,,iy Tric~ Adj~!\r;n:%nt inr.r~il\r ni0.i 138 irntr'rn air~sistx of thr i~rpiby of ?ti<: h.nipor'.,rv  LIP^?^ 119 0.3217 :.mi--im' 
aixl o rrfr,po.siy crcdi: oi I! 21179 i pn td rn '  for :iir p< r i d  .4pni : a Dt.i?ni*.r 3! ?008. Tltr arl;:u::! bi!l ~:!rpdrl. hliiri~ Pppcars 
::I !x r.:!,:: :%!;#;be, %-;t!c&:!, f>,:, n~pacr c; :!,:r zt~;>>po,~i-, :t-,dV%, Ttw ts.:n!:c~a-,v cv:-di:, ?:>I 'I:,< l;v?!i!hd A;>:ii ! :<\ I > ~ ~ c ~ ~ t ~ ~ , : r  2 .  
3';3&, ;;.>r9 .nr a;!>; ti> ,A <ieoc~,<! I,IS?.UB 



The Ontario Energy Soard approved chang:.s to the iatcs Union Gas charges i t s  customeis 
effective April i .  2008. For inost cusiomers the total irlcrcasc wii! arnoui?t to $6.23 per year. 
based on a11 ani3unl voltline of 2.600 m'. The anc'iosed hill uses thz new approved rates. 

Transportation 
' I l~e  transportarion rate has iricreased by 0.2307 cents/rn' to 4.3707 ccnts/mi For inost cuskomess, 
the increase in chr transportation sate will arIlniiiit to $6.01 per year depending :In the anourit of 
gas used. You will see Lhe new rate reflected or1 die "Transportation lo ljr~ion Gas" line oi' your. bill. 

There is a11 iiicrease in rile trar!sportation price adjin:inent o!'0.6471 cenis/rn'. For riiost cusiorriers, 
LIle ir~cwase h-i the IrmisparLatiun price adjus!men: \z,il! an~o~int  to $0 71 per. year depending on ti-!? 
amount of natural gas usod. Yoii will see the new rate on the "Transportation Price Adjustment" 
line of your bill. 

Storage 
The decrease iii the storage rate i s  0.0190 cents!ml. For most customers, the decreasc will 
arnuurlt Lo $0.51 per year deperlding on the i:inouilt of nolural gas usetl. You wil: see tile new 
rate reflected on the "Storage" line of your bill. 

' lhe change in the storage price acijustlncni is 0.0029 cen:s/mT. For most custome:s, the increasc 
in the stozage price adjustaieilt will amount to $0.39 per year ilrpendirig 0x1 the amount of natural 
gas used. You will see the new rate reflected on Cie "Storage Price Adjustment" line of your bill. 

Delivery 
The delivery charge itiat varies with r.onh~1rrtpiio13 rkiriged. For most custorrters. ilie decrcise will 
amount to $!2.37 per year depending on Llle amount of gas used. You will see the new ra:e on 
tile "Delivery" line of y?ur bill. 

In addition, there is a $1.00 cktangc. 111 the monrhly charge to $ 1  7.00 for an annual inrrcasa c ~ f  
$12 00. 711e monthly charge is a set charge t!lai i.:itrtialiy rtrcovels sorne of tile fixtad costs (:..a. 
meter reading, Sliiing. 'mezgency resnaiise eic.i associated  wit!^ maintainiilg a safe atid rc1ial:lc 
natural gas disriihutiori sysirrn 24 !loill.\ a day: 36.5 days a yc:d~.. 
,-,. in!: table brlow sirows chr approved ratcs and estimated effect? on your. bill 

Eastern Zone - Raie 601 1 Direct Purchase 
Per Ci i5c  Mulrtrr Ailnuri 

Ra:r Deranpt;on ! Previous Vdte 1 Chanlc / / Ncv, Kc:e / locreazi~/(iircrciace) / 1 
(:,aiir;;ml; / !ccntri 

( I )  'Tilt! ?ra!:ipor!i:tion Pr!cp A!!]ust.n+~~t if?crOidst? of 0 b'i7! c!:iit?!ml twn\ i~t~ OC an :naPase o? 0.0274 ceois/ni' 
in tilt new ?ah, tilo t*xpiry of ri!r tf9n:poiriqi crwli! of O.IjZ%% it,rilsi'm', aizri h 'uinprria!?/ (t.r:ri;r 0.0025 c!.nis;n? 
Iti: ;ho !)cnod Apri: i ro ?Jt>cr.inbel' 31. 2008 ?i?~ a:inool b:ii i;?r:s!d.x!of'SO.7i, which ap;ic:iis ii! ;i;r I-ibi:: ;:Lo\i. 
vxciurim i"ir. i!::?ar.l :,f the t?iiip<~rnn; rrcdiis. ':lli. risrnjx~rary 5 rer'iic. ?!r tile pr~?iod Apr!! I :o !>i,cemhr! 31. 2008, 
will airiouiii to ii d ~ ~ r t a s t .  or 10.03. 

(2 )  Thc: Sroii~gr P?ic c: A<j~~!rrii::~t di~iea-r !;I 0.0023 i.t.r:li:ni.' riirtslsic !;I a:? ii:creuir r:t O 014 ! ccr;t.$/ni' 
In rho iicAuf !.;I:$ ai!:l a Ivrnp(iiary crfsdit r1i0.0170 cri?is:!i~' Rr ihv peiroi! April 1 t:i Decpn~itisr 3:. 2:)!:K 
-1'1. >e a t~~ iu~%l  k)i!! ir~c.?ezisr~ <)f $0.39, w,i~ich q > p e a ~ \  irt :?I,, ta.l>it, :,:;:I\,?, ext Igdc: :!I<, irn;?dc t :!f *Pice le~!ip;raiy 
wcdil. '!Fie tei!:;n>r8i.j'rieil:;, fur tLie period April 1 lo Dmaiiibci 3 1  2008, will n!iloui!t it, a decrra\e ut '10 .2 .  

(3) Tile Ui*liwr\. i ' ~ k i >  Adjii\tmrrrl iiic;r:arp of 0 I I Y Y  ( enh'l~i '  rr)i:sisks o i  ll~r expiry oI'11ii) tt:rnpo;..ii). cit~ii: 
:d'0.3277 r;;blzlnl', a:?,! a lt.i!:,x~:a?y :redit i,!':I 20XJ r.r!~isl:ii' !or tho i;r:riod .4(rii i lu Uecciiiiitr. 31, 2008. 
'IT\<: ~~.:!tii!d: mil i:r~{jalc;, v$l!ici: ttp[x>3i? iii tl:ka t ? ~ t ~ l e  &l>ove. cx?lk~d!~:> :he !!Il{>a!l :!f the tei!i[~oi~!:v c?edi:% 'h? 
tenipo:i!i.); credit, ior !iic pcr!u.l' Aprii i to Deceiuiir.? 3 i .  2:)i:8, wiii ar?utiiit lo a d>:crer!se of $2.88. 



'Ilie Oiitario C::crg-y Board up:)rovcd changes to tile rate!. Lniorl G65 cirarges its c usio;r?ers efCectiire Ap!ii ! 
200R. For rnost custoir~i~rs :he u ~ i a l  inrrtm.\r: will ai:::juril to $4  332.50 per ymr, bawd on an aiiniid voiuiira~ 
of 83.1100 ti!'. 7'ika m:ioscd iiiil uses t!:e new ap;jmvrd rutea. 

Gas Commodity 
Tllc gas corrilrioditj: rate !>as iricreascd by 3.2330 ceiit:,/nk to 29 56i4 ri.ntsim'. This rtiarrge refltcts tiie 
inrrrase in Ut~iori Gas' !o:ecasl cost to pi~r:iia>e natural gas for the next 12 niontirs. For rrlost custoniers. 
rhe inrrea.;cA in  tiie gas conimodity :at? will amuunt to SB,OOY.j f i  p1.r year depending on tile arnar:ilt of 
natural gas used. Yo:; will set? (tic rwiv rate or! ~ i i e  "Gas Used" linr uf your hill. 

In addi:ion, the Orange in Ihr gm price adjustmi!iit is an  increase of 1.3!73 cents/m,. This change rr~t1c~r:is 
the dlfferenc? betwrt~n the proj:r.ted con of natural gas tiiet Union Gas ex.$-rts to pay aiid thr  arnoiiirc illat 
Uniorl Gas expects ro recover througt! the current gzas conioiodity ia:e over ttir rlrst 12 rri~1ii:1is. I'oi irto-t 
ciirlomela, ti?? incrcabe iri thc gas ;]rice adjustnient w!iI amount tu Y 1.225 08 per year depending o n  thi 
siiioui'~t of natural gar iise(i. Ynu will st:!: the n<:w, r:it? $111 ill? "Gas I'rlcr Arljustment" !!nu o! ymir h:i 

'Tire gas rate is acljusted this way so tliai you ale, bi!ierl at a rate that niore clo\ely reflects it!< market price 
of natural gai aild avoicis large nut-of prriod arljiistrrr:irs. 

Llnion Gas doe5 6:ot earn iiiconre or1 the sale nf tilo nali~rai gas rroiiiniodity. The ;>rice we pay !or iiie PS 
is pasied d!i-ectly lo rustoiiiris %villi in<) profit i!ii.ludcci. 

Transportation 
T ~ P  transportation wte h;e inrmisrd by 0.1 168 rr.nts/in' lo 2.8179 ccntsim . Fi~r  rnclit c!istorners. r i ~ ~  incrra-+? 
in tire liarisportatlun 1a:e will amount to 3108.62 per year :iepenc!ing or; the anluunt of gas used. Vuu wil! see 
it~r nrvv rate reficctrrl UII  llie "Transportation to Union Gas" l i~le  01 your bill. 

iiiere is an iiiciense in  :ire tlairsportation p r im adjustment of 11 6825 cer:ls/tiii. Far most rustoiiicrs. the 
iiirreasr In the transr1or1a:ior :,rice a~lii!stiiieri!  ill arriount to $23.24 per year deue~idirie on the  alriount . . . . 
of natural gas used You xvil! see tiit* 11rrv :ate ail tiit: "Transportation Price Adjustment" line of  yo:^^ bill 

Storage 
The decrrase hi th? storage wti' ?s 3.01 47 cmts!m' For nIo51 ciistomeis, the deci~a7e will amount to  S i 3.68 
per year dependir!g on tire ar:iounl of ria!aral gas used. You wi:i see itir r~ew rdte re(lerted an  thf. "Storage" 
line of your bill. 

'The iricrcwe iii tho storklge pricc adj~ist~nent  is 0.0032 cuirh/m . For 1x10s: customers. !tic increase in :hi. 
\tnra#e price a~ljusin~ei:? wil! ilinoitiil to $13 37 ;)ei. yyar deper!di::g or: lhe snl(~utit ol riatura! gas ii\rd. 
You .r. i l i  see :hr !I('\% ialt! ieflf?ci~(i or! ti10 "Storage Przcc Adjustment' liiic? of your Siil. 

Delivery 
The deiiverv cherse that varies with con\ii:nption rhanrred. For illost rustompis, the derri:asr wili amoilnt , ., 
:o 333 29 per year deperidiiig oil tiic airlouut of  gas ii>e(i You wiil 201' :lie new rate U!I t h e  "Delivery' liriri 
of ).OLI~ bill. 

'I'iw Lab!:. bclo\~, \hens t!ie i q ~ p i ~ v ~ d  iatcs and ~~sti~::aied efT?fi'~ts ori Y O L I ~  Llili. 

Fort Frances Zone - Rate 210 i Saies 

( I )  'I'h:> Tr,~:~,p.j;?~~i:>n PT!:,~ Adj~t..+t~~t:r~: :ntr:.<~$, $6 1) M2:3 s : . r ~ b ' m ; '  t a r n : ~ t . s  u ! ~  :.:< rt-aw of 0 WL5;; < m : s  m ~7 ~ t >  :wv, 
i ~ ! c ,  t!lc ivxpii) u! rw; tea)po,siy t.ir,:i!t of O E j X O  i.c!itiiri-i , r.ni i  a rt,ii>(n~:. I-!! <icd:t ns O 9iW1.5 cci:li!ii, f.,r thr pciiod .%pi: 1 

to Dcct-mr,rr 3:. 2001; T'3e anriudi iiri i i i i i : d i ~  2: 523.21. rvhitl: :%ppca:s !I: :hi. t.ibic abovv *!xciudi.s :>c in!p+.c? i l ~  
;rlnpo,xr). :n:iiit\ Tnr ti,mpi,;i+y ti.~ii~t. For thi, pci1i~3 9i:i.i: ! +:, I;%:< !-..nk,y:r ? i .  2838, wili airlriult to a drm~ccril OF SLi 2,: 

(2) Tin* St-,;sg~ P-iie Adji~+in;:~nr I~?CL.!.'?C, 0 ' 0  0 U 1 7  r cn'rimVCiil;s:vi'i o f d i :  !'I, I . ' ,R .P  ili O Oi i~O c!c!:%/iii !!i : l ~ r ~ t '  r.iic 
a r ~ ~ i  a :t~.por*r? ::?di! ~ $ 0  01% c s ~ r ~ t d o ~ '  ?or :I>" p ~ . r + ~ ~ j  Apyi! i ff, Dtvc;it,?>t.r I, 2008 T l x ~  s z r u - ~ ~ ~ i  txl: ;:x:n<,ax, of $13 
wirir!, dppra::.. i.1 ;hc iihir above, r.xcitdc~\ i i r  irnpii; of it:<. !r,iil:;or;i:y ~ i i . i i \ t .  ?fir icni?iii i r y  il..drl. fat tile pcrlod Aji:ii ! 
so D~.?orn,i,i 3!. 2708 u/!!i amoiint tu e i lc i  rc3&-c coYO5,Y'i 

(3j 'Tiis* !>,~livw?r Price, :idjiiusfmc!~t deci:wrc of (1 078" r e n r i h '  riiz!riits of [hi. ::xpiiv 01 the tcmpai,!iy rhaigc of3 OS6Y c;.r.:i!m' 
and ,i tm;pii,iry c i ~ d l t  oF0.0220 cmiwnl- i:,? tlit p?riod .li,!i! ' lo il<~,,mbr-~ 3: .  2fli)ii I h r  nnr:,iai kiiil irnpa::. ,;x.l>iri: ;ipp:'di'. 
In tile ie51c ~Sovc. cxt i:idvs tiit, imi,.lct 0: li?c :c,mp!sid;y :?i;drqr dt!ri ~r:ilit. Thi iPrT;pOidiy ~ r c d i l ,  For tk!: i,rrio<: Aaii l  ! 10 

i)i.n~l;,ter 3i. ZCiO8, ~,vil! iirnoilni io pi; doc reasc oi $1 I 91 

Please visi: uniongas.com o r  caii r!re L'riion Gai !:~istoi?ier Cnr:tacr Centre-. with qilti5tions 



'l"iie Ontario Energy Bonrti approved changes io clie rates Union Gas charges its c1:sr.onlei.s 
efFectivc 'Yprii 1 .  2008. For iriost custorriers the iota! increase will amount to $98.86 per year, 
l~ascd on  at] anrirlal vulumr of 93,000 m". The el-iclosed bili !~ sc s  the new approved rates. 

Transportation 
he tr;uisporLaiior? rate has iricreased ily 0 i 168 cen:sim3 lo 2.8479 ccnts/ri~';, For most customers, 

tile incrrase in the trarisportation rate will aniotirii tcr $108.62 per year depencling on the arr'ount 
of gas used. Yoii will see tRe riew rate ~eflected on the "Transportation to Union Gas" !in? oi 
your bill. 

Tklcw is ail i:irreasc irl ihc !iaiisportalior~ p i ce  adjuslillei;l of 0.6%5 cents/rrl". Fr~r rlosr cusioincrs, 
the increase in the trans~rortation price acljustrnc'rit will amclunr to 923.22 per year dcpen:lirig 
o n  the arnourlt of naiur:~l gas used. You will see the new rale o n  the "Transportation Price 
Adjustment" iinf of your bill. 

Storage 
Tile decrease in the btorage rate i s  0.0147 centslrn". For rnost castoiner's, ti-ie decrease wiii 
amount to $13.68 per year depending on the amount of natiiral gas iised. You will s e r  the 
rlcw rate reflected oil ihe "Storage" line of your bili. 

'T'ile incrr~asr in tilce sturage price adjustnterlr is 0.0042 criitsirn!. For nlosr cusroirier\, the iricrras:: 
iii the storage price acljustrnent will amount to $13.97 per year dcpe~iding on the amount of 
natiirdl gas uscad. You wi!i see the rietv rate ref'lecic~d on the "Storage Price Adjustnrent" !ine 
of your bill. 

Delivery 
The delivery cltarge ttut varit~s with consumption dial-iged. For most cnsrorners. the decreast: will 
amount to $33 29 pcr year rlcperldirlg or? the aaroil?it of gas used. Y:lu wili see liie new rate oil ttlc 
"Deliver~i" line o l  your bill. 

,T.. 
i he table oi:iow stloivs tile approved rates arid estimated cffeerts on your bil;. 

F o r t  Frances Z o n e  - Rate 210 i D i r e c t  Purchase 
-. 

P%i cubi. vetni 
1 Rae Oos~rraia;i> PSLVIOLS &?re C'lbnqr Nrw Rare i ~ r e d s ~ / : t ! e ~ ~ e ~ ~ $ )  
I !;eii:s~rn.) !cectt:./tn:~ (cmrsimi> i n ~ n z ~ i i i  g 

2 . 7 3 1 1 1  0 ' 2 7 ! 1 4 7 0  I $!U8.$2 L_ 
(L502S: : 0 ti875 / / I !  i 0 'ECO ! $73.24  ' ' 1 ,  , 

l!0141>- 1 '.:21?%. 1 (S2 Gel 
, d 004% l <?I I (O.Oi38i i 513.87 

I I ' I 
;,OOOml 7.4106 / !00441) 74145 

Next 9,000 ni' 1 9360 :3 0353) 5 90'37 
N+XL 20.000 m? 5.0678 [C 0309) j ~.03is ($33 29) i 
Wexi IC.000 m3 4 5118 / i;b270i 4 4848 
hit DVW ;03,00~ m' 2 4052 ! (00143) j 2 3 W i  
osl!v~r;, Price *f,ustrnrnt (21; vulutMal 3.0563 1iOOO_?Z31-4:31[ (0.0220) 13 

$70 O i l  - 8 ! $70.00 , 
- .- 

$%%%% !ncrert"d or :Decrease) 
I 
d 

--______ __L.-Z%La_6BB2-_i 

(1) 'l'iie 'I'ransporZltic~~x 1'rl:o Xijiistnar!~ inireas 010 b825 cen:s/rn co!?sisis or arl iiuru:Lse of 0.0250 cci~ts::?~ 
i i ~  t!is nt-i,. rat<,. :lip c:xpici, nlrh1. temporary credit of 06580 ~r!!iWin , and a tcmporasy cifdit of 03003 rm?s,'r< 
fr ir  t ! ~  pr,l iod Apii1 1 !a 3oc.?,~,bev 31, 2008 The anniiii! bii! iiirrr:as?, of 9?.:1.24 \vi~ich ap!i?a?s rii  ?!!e lai?:r 
a!:w,,<:. cxcl!jcics tiit: impact of the rei-riporay ctcuiirs T:?? iemprsarj rresxt for i iw  ,?(.i!cKi htri: 1 ta I1c7-rrr?cr 
31. 2008, will ;:inrtunt to a dr:.n:sr: of $13.24. 

( 2 )  Tn? S:nra&: Pricv 4d)us:mt3m incxasr? r:f fl.0042 rc.it\.'m' co;vist> [ I F  ail incrt.:l.,c of0.0150 r:~i:rq:m .r 
the new lati! and :I !tLn?pci.ary credit of 0.0108 ceiitsir.~' For tke pi!riod Apili I I:> Dpr:lntber 31 2009. Tii~ 

snnuri; biil r;lcrt%se ii? $13 97, w!iich ;~pp~ailts iir h e  iz;b!r! above. c.xcIcdc5 tiit. Impc! of 11u. 1cm;)oiary creciic 
lire ter~ipncdry ~wr i i t ,  ia; the period .April 1 ti) Ueceii:ber 31, 2008, w!:l .~rioi:r!t to a <rei.isme iii S5 87 

(3) Ti:e IluIiverv Pricr Acljusiincnt derreas:: of 0.0783 cen:s!!n roiiiisjs <ti tE;? rTupiry o i  tiic trri,porary 
ciidrg:! of 0.0563 rt:nls/ir~' arid a te:np:,raiy credit c l  0.0220 ce~:ts/rr? iijr L!re pe!-!ari Aprll 1 to Drit.111tter 
31 2308. 'I'tre anrrui! bill jni?ac:. 7,vi:icii appears in tile tat~lt. aS:tvi., ~xcl~i f lc~i  :hi, ;~i!._.acl of thp I ~ ' I I I P ( I ! ~ ~ ~  
cl?argr ei:d c;eciit i'tie tenlporary credii, For the. period hprii i iu !>ecei?15rt 3 L .  2008, w11i ~ I I I C U ? I ~  10 3,: 

decrease o i  $11.91. 

"' D~,;>rr!dii>g on rhc tcnni ;if your rrt.iii i,;r,j$y markpir: ~'ot:iiocr. yai: rwy or sibag no: be. iil?,~i~d !Y< Cirii:,r> Gas' 
.. hingrs ro trsi!\piir!.itini~ rsti3r. 

Please vis i t  unlnngas.com or i.,?!! the Cniclrl Gas !:cstcs:iier C:;,rilaci CKLSP ~ri l i :  qiiesi:o:~s 



Tie 0nia:io Erieigv Board approved changes ur ttir rates [!!?ion Lab r tiaigs its customers effective ..\?iil 1, 
20(J8 For nmst cusio:nt,rs the total in:rt!aiic: will arnr:ir:ii to $.1,38G.41 :~ i r  ycar, bawd ori an dni;:ial -y:i!urnrS 
o! 93,000 m3. 'The ~eii(.iosed bill uses the new a p p m ~ i ~ c i  tatus. 

Gas Commodity 
Tlre gi:5 corrimodity rate iras inrirabed by 3.ZG:lg (crits/m. to 29.8307 ccrits!rrt' 'i'11i.s change r?!li.c:s tlre 
incieasr ir! Uriion Gas' io:e::ast cost Lo purchaze iraiural gas iur the lies: 1% n:<rri:hs 1-or niost ruaroi!?eis. 
ihc irrc:PasP 111 t i le  gas comniodity nit? will iirnouric to  $3.032.56 p r r  ypar cle:~ending on tl-ie amount of 
rratura! @is :~sed You will see the riuw rate o n  tile 'Gas Used" iiric of yciur bill. 

in addition, tlir (:hang? in t k c  gas price acljusrmt!ni is an inrrciisr of i.3173 !:err!.ii:u,. This chai~ge rrel1er:ts 
itiis (iiff?rcncr be:vueec ihc prqjbctrri cost of natirriil piis tiiai i:n!t,ri Cas expects to psy and tla- arnoilnr i?:at 
Union Gaa expects lo r?!e\,t!r ti-i~.ouplr the current gas corirrriad~iy !ate ;wer tile next 12 rrron:hs. &:or irioz: 
c!lslnmars, the  incn:ase in  the gas price adji~strirrnt will i?n~<:u~?l ti) Y 1.22.5.08 p r ~  yrar dcpectiing on the, 
airrtnlrl: irf natural gas used. \'oil will scr  tht. nrw rate on tlie "Gas Price Adj~sbn<~ot" iinr of yoirr bill. 

'The gab late is adjustrd this way so :hat you 31-e billed at a rate tirat rirore closely reflects the market prlrr 
of natu~.al gas arid avoids large out-of-prriod ildjastrirents. 

Union Gas does riot ear11 i~icoine oti the sa!e cif tire natural gas roinmorllly. 'The price cve pay foi thc. gas 
i.; pesccti direct!? !a cust:lnien \vi:li no proiit i:-irl\idivi. 

Transportation 
The tr:mnsix,rtarion rate has increased by 0.1 5 9 i  ci~:asfiri4 io 2.9149 t.i5nrs!r...' For moil cushimcn, the inrr?as+~ 
iri the tra:.aportatiorr rage will atiiourit to $148.52 pc!' yenr dcprr~ding on thc iirtroiir;t of gas used. Yoii will set 
tin? rrr\v rate i e f l ~ t e t i  on like "T~ansportation to Union Gas'' lii:i~ of your bill. 

Tlierc is ari increase in  the Irarisportatior; price a~ j i i s imen t  o i  0.6825 cenislm-. For nros? ciis!or!!rrs, the 
iririi.ase in the lransportaiion price acijustrrient will BI~~UUII?  to $23.24 per year drpenrilrig 011 the arri<iurit 
ii! iralurai K~A usod. Y(i1i w:il see tire !new rat? on !lie "Transportation Price Adjustmmt" lint? of yo:lr hill 

Storage 
The decrease in the storage ratr: is 0.Oi $7 CCII~S~:TI' .  F o ~  n1os1 ~i15:ornrrs. thr d e c r c : ~ ~ ~  will amo:int cii S13.(i7 
per year depending or? the arriount of natural gas used. Yoti will see :he riew r.iifx rof'ieclrd on tiif; "Storage' 
line r ~ f  yuur bill. 

r l ~ e  inrrras:: i r :  tile storage price adjust in en^ is 0.004% ~t~ : t s / ; r i  . For .:ios: CU\IOIIICI-s the iircri'ase !ri ;?if 

s:orage piice a<Ijustrrierii w:!! arnnuirt to $ i 3  '37 per year. dependirhg an  Iilr di:rouiir of rizlural gds ~iacii. 
Yuu will see tho nc:w rat[: ~taflerted on tire 'Storage Price Ad,jusimenl" liirc in jriui ill!: 

Delivery 
Ttrr dcIi\,..rry cttaige lhat varies with co:-isui!i;,iion changed. For most customers. iko decn~asc wii! amount 
id $33.29 per yPai deprriding on :ti? arnount of gas used \'on will see tire riew [ate on the "Deilvery" l i t~e  
of your biii. 

'Ilic tubic belocv stiows tile approv<,d rates sr:d cstiiriattxl effects or; your bill. 

Northwestern Zone - Rate 110 I Sales 

RLite kscr~~i<on 

(:> Tnc Tr..i:spoira:iai, P?-i~c A;ijc>urnr:,t .nn.i,iiic a"O.<j52i; < t.!.,:%:.n' n:;1.!,ii ::i ,li! irr<.rcnsc aC 0 OL>O i i.v!s!rn 1:: ii;:. rw. 
:d!ca, !I,? <>.xpixy of it>t, I: ~ ~ ; i ~ ~ ~ : ~ ~ ~ y  rrc~ciif <xi 0 6580 C C ~ P  I n 3  , ,$nd k tt\rnii<~;a?.v < c ~ ~ i t :  of O.CO% rt rit3:mi rot taw p- I @,.PC!! I 
to Ui.<.i,m,ci .'.. 2038 'i'!;ib ?n;?ua! hiil iixrcns. rrl $ 2 5 . 2 6 1 ,  xu l i i r  I; ep[ir,ar, 1:: ii>c r%h!r ihirw, cx. i ~ i e c i  iiw ih:t)?.<t 1 or Pi::* 
irrriporary :.r-rdier Ti>:: ieirlporarj credit. far  ?!I!% pxlad April i rci i>isr rnraci '(1. L:lOij \% izi i:inoc;nt i:j a d:v ;?iiit, :if 60 2,:. 

(2) '1:io Starrgc f,ii.c Adjuiiii?<:iir iiirwd,' 01 0 0012 cirit \ i<n,  i ur,,i%:s !,I ;,$I i ,?<i ia \ f  o: 9 OlsO ~:*n:a/nl '  :ti tli:. r:!:. 
;r:,d a i;:~:,pi;r;iiy Lrcritr :ri0.0108 ~rnts!m :OF the p:.nud Apiil i t:r Uccc~ri,bci 31. 2008 1 hr aniiua! ;ti: .:iriid;i- of %I:', 9 7 .  
wi~,t.!j q>ps.:+!% ~i., i ! ~  mbie a ! ~ ~ v c .  c ~ c l t ~ d ~ s  ti?< ir:>pqct n?'ihc :crnp:~~,%tv rrcdi?. i ' ; t b  :!,tnpor:>ry < ~ c d ; : ,  't:r :ti:, p,,r~cc! eL&pr;i 
ro Il~;rm.?cr 1:. 22108 wi.1 smoi:-tf to a (Psi :caw o? $5 %? 

0: l'i:r, I,>t:ii<r rq iJ7 ivi. A<iJui::nt:n: drcw:~\r ot 0 07ti3 r cntsi,o Pvnwitr of !hi cxp~iv or ilii. 1t:nprrary ic!,,:rqi~ ol'0 ii 'iGJ i.,i~t./in 
arid a teinpoi;:ry crcdlr of 0 0220 :~en:sim. fin. rhc p;,riod i\pii: 1 t:; 9~: ?iirnn 3;. 2UO.Y Tin, ditr.~i'il bl!; iri,!,ac I. vzi?,; k; s;);~ dr\ in 
;l,e tdo ic  ,!,tivr, i ~ ~ c I u ~ l . 4  ti le ili~pa.r n i  ir'e tonix,laiy ctialgr- anti crrxlii 'I ia :,,ini,uiar) c;:,r!il, ha rlr. [icri<ni "iprl: . lti c r r i : x . ~  
31. 2008. ~ 1 !  hnir,rani to an WcFcirre of$! i 9! 

i-'jmje visit uniongas.coxri or call the Lt!iio:i Gas i:ils;cri:it:~. Cuiiiat t Cc;irre b\,ilii qurs!i;i:!~i 



'The Oritario Energy Board approtSed changes to the rntcs !jnion Gas charges its customers 
effective April 1, 2008. For rriost cusiomcis the  oral increase will anlouni to %138.'77 per year, 
basrd on an annual vo!t:mr oi'93,OOO m . T!ic csncloscd bi!i uses the new approved rates 

Transporlation 
'The urnsportation rate has ir~creased by 0 1597 ceiits/m' to 2.9149 celitslri?'. For rnost cusmrners. 
the increas~ iri the transportaii;)n Intc will amount to $148.52 per year depending on :he arnouri: 
of gas usecl. You wii! scc tile new rate rcf!ected on the "Transportation to Union Gas" iirle of 
your biil. 

'I here is arr illcrci!se in :hc !ransposLaLion pricr, ai?jusimciii ol0.6825 cenlsirn'. For most customers 
the increase in the iraraporiatior~ liijce adjusrrric~i-it cviil ;mount to $23.22 per year cir:)end~ng on the 
arnourlt of ilaturai gas used. You will see tlic ten: rate on :he "Transporlation Price Adjusmment" 
lint, of your bill. 

Storage 
'The dec rea~e  i n  Llic sior.agc sate is 0.0147 ccn:si;ri'. For inus! custornt,rs, ihe deciease wiij 
amount to $13.57 per year depending on thc iirnoun: of natirral gas used. You wil! see the 
new rate rc?flected on riie "Storage" lirie of your biii. 

Tlir ii~creasr in [lie storage price adjtisl~ilriit is 0.0042 centsirria. For nrost cu%toiners, the !ncrvaie 
in thc storage price iidjustrnerlt wili amount to $13.97 per year depending on file arnounl of' 
riatilral gas usecl. You wili ser  ttie nrw rate recected on the "Storage Price Adjustment" line 
of your biil. 

Delivery 
The de!iveiy charge :fiat varies with consurnpiion c!~ii~ger!. For rrxist cr~stomc-ss, the decrease \!ill 
ainouni tc~ $33.29 pcr ye;% depcirdirig on rile r~rnoiiiit of g& used. You will see tlhe new rate on 
thc "Urtivery" line of your bill. 

'l'l~c ta:;le below shows :he apprc,v:,ii ratcs and csiirnati?d effec?s on yoiiv bill 

Northwestern Zone - Rate 11 3 1 Direct Purchase 

aa:r iiescri$ltjon 

li) ?lie 'ii.d:rspo;wcion 1:ricc. A~ijatmeril increas? oi 0.4M25 crrrts!r:; rorlsisis of iin ilsreiisc uf O.UZX ceiltsirri. 
111 the new nit:,, thr. cxpiiy of the ierapor;m,rj rrt,dr! oC 0.6580 I cntsiic , nild a twiporary ciecilt of O.OOO!! ronts/rn 
far. ria period April i I<) i>ercrnbt:r 3i, 2098 ?'k!:. ai1i:ua: bi:l !t:rii$ast* ol 523.21, which ap[xars in t l i k  Glbir cr!,n'vi.. 
rxrliidi-s tile impac! oT!Ile icrnpor;iry crcqiih :'lie U?inyx;:a?j rn'r!i:, fo:. tke p(nod Apt-il I ' o  3t:n.niix.: 31 2008. 
ivii1 axouni t:, a d:x:m.~t~if' if SO 2.4. 

(2) Thr Srr>rege Prict, .Acijustli~r:nt in(:ri.asc. o6 0.0022 c!:i~tr/!i~ co%?.isis of :in ;nrrriisr i ~ f  iI.i;l.iO crr?tr/rn in 
:lie i l ~ w  rat<: ant ti temporary c-rrdit <I:  D !liO8 reiii~,rn' lur [he pa?ir);l Aprii 1 io Decr,~ber 31. 20U8. 'Th? 
anrkual bil! iriwrsaw of ?j 13.97, \vi,rjiii~h iq?rj~.o:s in ?he tnbii- ai,m':!, c.xrhi<k:r tiif' imjldc: nf !iic ti.r;ijx)r,;iy ri-!Zlii. 
'iI?e i e r r ipn rq  credit, for the period April : la Dtcer!~i,er 31 %OiiW wil! airia,uit t < ~  a di~r~c?.i!,s !I!' 55.87. 

(3) Ti?a 3o:ivri.y iirir1i Acijusrrnt~r:i dr.crussc ol O (1783 c~,~?*?i/i?i' ?c,risista !I! thr. c:xrry af tiif! li?rnpor:iij. 
c:hargi: oEC.0563 cer.ts/iii, a i ~ d  d !e;rrpo:ar> crcdit 1s O 0220 ccntsirri' far ll!e period Aprli 1 :!> '3rcr:rtber. 
31, 2008. 'P!e annusi bi l l  i!llpsr.i. i~t,ic.i! 2fi:;c.ais ir! Ti?r :able :~BI ,~c, .  exriu(!er !tie iir.pact of the *Lm;;omN 
charge anci credit. ?I:? ic!nporar?/ credit, i'ur ihc p.riod .4pi:! i to !>ec!!rr!be:. 31, 2008, will aiiiount iu  ail 
decreae oi 511.31. 

Please visit cniongas.com tir ca;! ii.!i: Criioi. Crs  Cr:iro:i:er C:c~:i:t::t Ce~.!-e .with c!:r?siioni. 



'I'tie Orrtario Eircrgy Uoatd approved ctvarigcs to ihr rates Uniot; Chs L ! I ~ ~ ~ P S  1% ( u:~loi~iers eifec;ive April 1 ,  
2008. For rnosi cusro:iier.; tiic total iiictoase \i.ili arlrotin: t $21.442 73 per ycar, bawd on a11 anniidl vi~lumt? 
ol 93,000 rr!'. 'Tile encluscd bi!l uses the ncw approved rates. 

Gas Commodity 
l he ga, cornt~rociity rat<$ !ias increxsed by 3.2841 centsini' to 30.1980 (:rnts/in'. ?!?is ctrzngr icflccts tile 
inc.;aase in L.r:ion cas '  forpcas: cost to p~rc l i a se  natural gas !or :tie next 12 nlorrtl-1s. i.c!r rrlost Luslolllei.5. 
the inrii,asi? in thr  gas commodity rate wili atnotrrit to $3.063.4:; per yt'ar depending on i!?r aniriunt of 
rrarurai gas used. Yuu wili si3u ttie tie\.: rate on the "Gas Used" Iiric uf your b ~ l l .  

In addition, the ::hang:! i : ~  !he gai price adjusimt?nt is an incrcaso of 1.3173 centsirn ?hi \  rlidngi. rieflec'ls 
thr  dif i~rcncc brtwixi.n tii? prqjrrted coit of nait~ral #&\that Li:ion Gas expects 10 pay and thc anoiint that 
tiriion Gos expects io lecover thiougtr Lire current ;:as ~ornt;iodity rats over tile ncxt 12 m o i i t i ~  I:or rncsr 
cust<~ri:ers, tilt? Increase in tS1r2 gas price adjr~ztment will amrlun! to 51.225.09 par year dependrng on the 
amount of n:i:ura! gas ilscti. You will see thc ncw rate orr tile "Gas Price A d j u s t ~ ~ i e r ~ t '  iitrc <>I your bii!. 

'Tie gar rate is adjusted this way so tl-rat y:lu ar t  billed at a late that more: closcly rt.flocts thz $!rice 
of narurai gas and avoid\ large 011i of.p:riod adjustments 

Urliort does trot c-arr~ iricornr o n  tl:e sale of the rrat~iirtl gas corrirnodity. I i i e  price we pa* for the ga5 
ir passed dirt%( ily to ciirtomen bvitli no pri~fit irlciiideri. 

Transportation 
Tlie trrlns;)orra!ioti ra!i~ tins inriei!si:d by 0.1 162 ront\im. to 3.5432 cents/iri3 For nlost cllstomtTrs, tiiu incr~ast, 

i!lei-e is an increase iri llir trariiportation price i!dju~trni.nt or 0.6825 cerrts!rii'. For rnost ciistomci.5 (lie 
iric Tea% In tile :ral:sportation price adjui:iiiitr~t will ,iinuirnt to I23 24 pcAr year depi.ridirrg or\ tltr a!tra;iril 
of  n;itiirsi gas u\rd Yoii wi:i SCP thcb new rate 011 ilic' "Transportation Price Rtljustmenc ' lint, of your biil 

Storage 
The ci<,cnuse iir tho \lol-iigc r;rto Ir 0 014'1 ci.nts!n1'. Tor ~?iost cuirr~merc, the drcrr,asi! wiil arnoiin: i.1 $13 65 
pe? ye;?!. dc;,i*ridlr:g on thib ai:!ourit of r!atiiri.! gas used. Yoti will see tire i!t.w rate reflected or! t!!t: Storage" 
line !>f'ywdr tiill. 

Tire irri.russc it? tirc stol.age privi, acijustriieri: i s  0.0022 cer;ts/rri . ?or rilosr iwiorrreis. tile iitcr?ase I:! Liie 
ztoroge pi.ice dtGusir;!eir: mill arnoutrt io Si3.94 prr year depending on !ire ariio;r~i ol !?atc?a! pa, usrd. 
Yoiol; \ % r l l  st,? the new rate relicctcd or1 ttie 'Storuge Price Adjuslmenl" l inr  of your bill 

Delivery 
Thr: d~l iver) .  cliargt~ that \ w i t s  with ~0111~rnipi10n (:hang?-rl. Frjr most ruitomers, ihe d<ic;.rase will a:~;i~uiit 
tu $33.26 per. year depctrtiing oil the arnouirt uf gas usrti. You wili see the rie\i7 ~x t c  or! tlic "Delivery' line 
of your bill 

'! rri. iable below skiows :Ire approveti m:~s  a11d cstiniali.3 eCfl~v?s <or yoi;r biii 

Northern Zone -  rat^ 31 0 1 Saies 

,Nex: 

$4 - 
(1) f i ~  ';~rarts$>~,$b~t~<?r! ? t i ( ?  ,~$~'!~:%t,?xn! rcw$c ::f U.&825 rv:!;h,',x' t <>nsis% of 4 ~ 7  % : ~ r c ~ ; % - . o  <>? (1 <2:,0 cl'l :vt?l' !i> :h? n:,\V 

>a:,. tin. ;.xp?iy i,! !he rem?arrAgy viidtt ;d O 638!i i ei%o/n:- dalii d :i; itlprirary t.rccit o: 11 OQWJ r rr:t,:iih !'or t!:, pi !  it::: , \ l) i i '  ! 

to D,;ri>mo+! Yi, 20011 i h c  ..nn:i..l tiii1 r i . i ~ . ~ , ~  uf 123 24, a hi:.h apii:..tib ~c the t;ibl~~ au#,\,:: ixriiidis i h i  :?:i:l<ic: n: tilt, 

tv~npc;tar;,, creriit> ?'!I? t r r n p ~ r ~ r y  ,rcadic, f ~ r  the j;~~!i:xf Ap!!)  i t c  l)t,c<.mt?r 3i >:008, ,.*it. an?:>i:c,i i!, .: :I+,rt~'%5<~ <)! $1) 2,* 

i2) ?he S!or;s%i. Trir !* \djusinir:;t ~ n c i ~ . b b ~  of !I 0:)42 ~r,$::c'm r.lnsi,i\ of an  in?ri.aci, ti: !l i ) l L i P i  c i :  ti 11:' !I. $1-c i!..\% rite 
:i;iil a r;mporsiy zi.,;!:~ I;! O.Oi0h ir.nti'nii foi tnc i,erit,ii Apr:i I :o U.~n~iiili< r 31. 2008 Tnr <:ci\lioI iiii! .!l:.l.<":lsu of $:3 :)1. 
\s;hirh .:pprars i , r  : h ~  task, db:,vr, exr:uil..i ii,r i m p ,  t oi ti,,? teinparar? I l-udit Tiir iz?,ii:ot;?ry . ii.;i!r ?or thr p':ii,d i\pl,i I 
ro Decrq,hti 3: 2108 wi!l omouti' to a dccicai of $ 5  65 

(3) T'hc U*!!viiv hiic Arljintwicn! de~irvst .  of0  0783 rcnts'm iolis:sta i i i  the : ~ > i w  of :he tet:i[ior.i;y < tlLaigc ir:O O:.d:! cc>a:s/trr' 
and a tcmipr;r.!ry crtrrlj: o?U.Od23 r rats.lrn' ir,r ilht pi,rii,d ,+! i ilr ihi emt,ei ? i ,  203X I'hv diinrl:~! hili :rilp;~:-. witlin ai,pi,ars 
iri t he  mb:r abuw , ~.wiudrs i h ~  irn~iict  D! the tri~ipord)).. LII::LRC avid cwclii. Ths tr%r;pui-diy (.rcil:t fin tia, !~r,iii*i! Ajia ti : ?o 
i>crei;>5er '3:. 2008. wi!; dmar:r:t to .?:7 r!rrc-ridas of $ 1  1 85 

Pleas:? v is i t  uniu13gas.rom or rail tile Upitin C ? i  i'ilbiomet Contai.: C?r;ll.e with i{.ie~.~t:~~lli. 



'1 h e  0;ltario E!icrgv Board approved c'nangt.5 ta tilit ratcs i i i~ion (;as charges its ciistomcrs 
r f ic t ive  fjjjri! 3 ,  2008. Fol most custorners l!ie tota! iricseasc will arrloi~rit to $154.15 per )ear, 
bascc! o:i an anr~ual v:)itlmc of 93,000 m". ?'lie ericlosrd b!ll uses the new approved rates. 

Transportat ion 
''he transportailon late Iias iric~eased by 0.1762 cer!ts/rnJ to 3 5432 centslni'. For- most cus:orrit.rs. 
tile increasr in the transportation rate wili an1otiiii ta Si63.88 pet year deptxnrling on the ainount 
of gas used. You wiil sce tile new rate rcflccted 01: :he "Transportation to Union Gas" line of 
your bill. 

'i'h:.re is an iilcr'casc :n the ;rru?sportatior~ price adjusimcs!t ul(i.6825 cerlis/r:i' ror  most curtorners. 
the inrrwsc in ~lics transportation price adjiistint~ni wiil amom: to $23.21 per year drpernding oil 
the arnouiit of ~iatur;ii gas asecl. You will see the new rate iirl the "Transwmtion Price Adjustment" 
iitv of you: biU. 

Storage 
?'tic decrease in ii-ie storage rare is 0.0147 cerils/rii'. For rr!osl custorncrs, tile decrease wijl 
amount to $13.55 per year depending on rhe alnorll?t of natural gas used. You will see the 
n e w  rate reflectcvl or1 the "Storage" lirw of yr~iis hili. 

The increase in t11c. ritrrdge price adjustment is 0 0012 rei!ts/inJ. For tncisl custortiers, the increase 
in tlic storage price adjustment will amourit Lo S i 3.9.1 per year depending on the arnou~lt o l  
nati~ra! gns ~ i s e d .  You will see the new rate reflected on the "Storage Price Adjustnlent" litie 
U E  pour bill. 

Delivery 
The tli.li\.?ry rfiarge that va:irs w i t i~  coiisur~;p?iori rhariged. For n:ocr clislt)rners, tire tiecrease wil: 
amount to $33.26 pc'r year dcpeiidiiig ori ihc arrloi::?c of gas used. You will sce tkic riew rate or1 
the "Delivery" Iirie o i  your bill. 

'I'iic ta!,ie hciow iilows ii-lc approved rates arid estimated cffec!.; or1 ) otir bill. 

Northern Zone - Rate 310 / Direct Purchase 

(I)  Thr. '?r~~is!xjrtetiix~ ;'i.!r? Ac!ji!st~lrnr ti-cruassr of0 6825 r cn tdm '  carxisic of an incrrasr, (if 0 O250 rt~:il.;im 
kl the ;li?\v rote, liul rx;;iiy of tnr tr:mpolary ci.t5d!t of 0.6580 rech,'rn" allri a t:~mprilaly rwdii of0.C:)O:; c?mli/!?l' 
for rhi: ;x:riati Apl! 1 ;o D<5ri.!nber 3!. 20118. The :u~irud hiii L:ii.:o;!sr of $23 2.8, wl~icir ap:x<ai\ in tile table ci!x:vr:. 
exc!udc.i the hnpxt of the !empcia?y rredrts T!ic tr!np,iaiy cir~iit. lilt ;):xr:tr:i Aplil i tti D~.:cmix:r 31. 2008, 
\v!ll ar:!<xflt ia  a dcacreae ~t $0.24. 

(2) TIT.! St:iriigc: Pricia Adjt!losirnent Iricri%rtst. of 0.0042 ccnii;/ml crinsrsts oF ;m irlcreiisi: of 0.0!50 rcn:s/:n, 
I V I  the nr i v  rate hr:ti i Ie!i!p~:i~ry creciii of O.Oi0H ce:rt~:rr?, :01. ti:? p ~ r i t ~ d  Apr'ii i Lo Ui!~~lllb-.r 31 2008. 
';!le a~uiiral hill :ncicnse oi $13.0.?, whirti appears In tiic tabit, at:ove, excladei, :he Ilnpnr: 0; l1:r 1el:i;wrary 
credit. 1'/w ir:!nj~o:ary aa:llf, for the pcl.iud !\;xi1 i ti; l>t:cci~ibi~r 31. 2308. wiil itrnouiit to a doc:sa\i> of $5 85 

(3) ?'fir Uelivt!ry 'r'ri::e Adjutii~enr decrease ol'0.0783 re!irs/i!i' corisists t)f the rspiiy ;>f:he teii1;;osaij; 
cil'iige of 0 0563 r?n:s!.r: aiid a :en:purary rrirdi! of 0 0220 cc-;:ls/r:r la!- lirr! pcriod A()t.ji i io Dtrt:rnber 
31. 2003 Tile a!ir;uai b,il impact, wtiich sppearc; ;II  ;l:e i.ibli. a!,oi.e. excludes 1I1e impact of [tie lcnipoiary 
c h q e  ii'ld iriidj:. II!P teiii~orary credit. for :!re pei.i!iC Xii!ll i to I:t>cr!nber 3!, 2008. iri!i s!?!our!t To ar; 
cifAcica6- of S : I .SF. 

* '  Dspc.$i<lrrrg o i l  :tif, term$ :::yo!ir i r 'a .1 onc i -g  rr~,iikert.i P.ol,!mci, ;.ou rlwy or :n?y r!?! tii .iifisi.!r,d !>y !J$!xm Cd,' 

~ h d n p q  :.! irnr~cp;,rte;lon ra?t3s. 

L'i$,xso r <;;?id< t y i , ~ ;  r~i.111 ~lni.?ji> rx:a,C.-:cr eirectiy a: :lx pi;::! : !i:i.:,hi.r r i :~*  , q ~ ~ ; ~ ' ? ~ . u , n  you! hi!: i! rou !:I"\,<, :ii.?if!(iil.. 

P!:.~st vis l :  uniongas.s.com :;r citii iiir :iniitn G&!i ;'ir.il:)!:;tfir ::%i:ita::t C iir;:re h.itll tiuesriciris 



'The Dti!ario Errr~gy Board approved i:hrtrrges 10 !he rar!?s Ur~iori (;a\ c'irarges :S cu>:oiiieis ~fe, . t ;ve hpi i :  i ,  
2008. F:i;- mosl rusioriieri 'he total i:?;'rr!irsr ivil1 arnourit ro $4,518.33 per year, hawit urr dr, annual vr~lr:nir* 
of CJ3.0Ri nr'. ?h<> ciiciusrd brli uses !lie new approved ri!:es. 

Gas Commodity 
Tile gas cor:!rrroditv riite iias irtcrea$eci lby 3.3289 cerirs/ni' to 36.5197 cen:biirr', I h i s  clrarirr reflects tile 
iiicreasr i l l  L'lrioli Gds' :ol.ecas: cost Lo parclid5e rlatuiai gas ru: ale ilcxt 12 nlorrths. For lrios! cusloniels, 
t h t  irrcrea5t: !n tiic eas co:nn?oriitv rate wiii amoilrri io $~.OR:J.S'! 3cr Year dene'ndinct on tit? dmtlullt of " . - 
~iaturitl gas u5c.d. Yoa will ice ttii: 11c.w m t ~  on :hc *Gas Used" l i i i ~  of your bill 

iri addit!oi:, the change i:i tile gas piicr drijusnn~!:nt IS an in::rease of 1 .3 i i3  ce~rnlrn ' .  T1,i.r cirarlge reilccts 
thi, rii'fei'i ncr hetweeii thc prqjortcd roct of natural $p' tiiar :;nlon G:,\ rxpcrts to pay :lr?d :hr nrnoun: ihar 
Lirlinr; (;as expei:'s to re<o\riv ~iirouglr ilir curreri? gas co:n:iiridity rate over :he riext 12 rnoirtiis. For- rno>l 
custorilcrs, !he 1ncrr:dse in !!rr gas price acijustiiient will ainoiiri: to $1,225.09 per yrdr depending on  the 
alliount or nritiira: ~jas tfii?cI. i'rru wi!l sco thr? nc\v rntc on tlr? "Gas Price Adjustment line o! y u r  bili. 

'Tile gab race is acijusteri t!!is way so that you art billed a t  a !ate tha: i-.lore closely i e f l ~ t s  itre rrrarke:. price 
of natural 935 aiiri avoids large out-of perrod nrSjustrnerlts. 

tir~i:,r~ Gas does nor easi: inrorrie or1 the sale of the rrati~ral gas r:uriimoc?ity ?'lie price we  pay ibs tile ga5 
is passt-d (irrcc.tly ![I customers l*v!tb no proilt rn;'Iuded 

Transportat ion 
T:?e trrir~sportarion rate has iixrrasr:d by 0.22ZR c e n t ~ ~ n i '  to 4.1 155 cr:nh!m'. For most riistomers, i!lc iiicrease 
in t l ~ e  trarispor:al!on rate ul i l  amount to S207.20  pi^ year dcperruing on the aiiiount of gas usi?d Yw0'i will sei. 
the new rate ieflrttrd on tl?e "Transportation to Union Gas" I;;;e ol'your bill 

l!ierc IS an increase ir! [fie rrarrsportatior! pricr adjus:mant o f 0  6825 ct.rrts/iir'. I'or rrru$t customers, t h e  
i~iciease in ti;e tran,potta:i;iri pricr a(!justnient will arnount to $23.26 prr  year doperrdirig on the rirr!ou!it 
:if natural g&s used. You wi!i siSe thr  nt.\\. ;-ate r ~ i r  i h e  "Transpo~tallon Price Adjustment" !ir!e of your bill 

Storage 
The d rc led~e  iii the storage rzrt- in 0.0147 rm:.sim.', For most clitom?rs, the dpcrcasp nrl!j amouni to % i3.10 
per year depenciirrg on the ainmrrrt UT natural gas i r~ed  You wii! st?? the r!ew rate rzfiec:ed on :tie "Storage' 
lirie of your bill 

'Ihe increase irr tlii. storage price adjus:rnunl is 0.00.12 ieitts/r:r'. For tilost cirslomi:is. the iircriiase in the 
>torage piice ricljusirrrent will an:oi.irli to $13.9E pr: yarir drpi,ildir!g orr :he ariiount of rrdtu!al gab used. 
hi; vi11 see ti?<: now rate refiixted or1 tile "Storage P r ~ c e  Adjustment" i:ni: of your hr!i. 

Delivery 
Thr? dc.ii\,cry charge th:?t varx5s with (nrisu~-np!ion r:!lanj;irl. For mr;.;t rurtomcrs, rhi* decipasi: wi!i .?moun: 
to $33.35 per year depcriclirig or! itit? ariroii:it of gas uscii l'ou wi:i see the rlmv !-ate on riic "Delivery" line 
of yoiir bii:. 

The table bciow PIIOV:S !It!; ilppru\ed laic's aric! e~tiillatf~d r l l 'e~ts  on yui11 i~iil. 

Easterr: Zone - Rate 6'iO I Sales 

1 ! 1 , i f :  ! 0 5 I : '  wn5;sii niirl i:!c;-case !li 0 !i:25!l i?ll:-:rn, t r i  ih,  r r w  
ta:r. tbt* i ~ p i ? . ~  u'F 11,~? t < ~ i j i o r a ~  i mdii O! !I hSXl, t i:-rs!in' %i:ii ,, rci>;;ic>rdi) r n.d.t <if O 0OS5 r!.nt..,!m ica 1 %  :::,r i.d A,:) i !  I 

ro D?celilbi~r 3 ) .  2708. ' i t * ,  .i!r!li%3! ?i!i iac lc i i le :of %L3 2';. ?.!:I< h >ppi..,ii ir!  ! i lv idbir  ,lbuvr ?A< Illiit's t i , , ,  jc:i;,nir cf'ti,r 
?,ximporiry Crrdiis. Ti;< t!.oj?,rr.ii% r rcdi;. fior :kc jji:.:lud Arii,: i ru i?cw,i!ilnsr 31. 2008 wi!i .jlraunt to a di,crcasi of CrI.Li. 

(2: Tho f-tar:gi. i'iii:. 'iri,i!stiiir i s r  Crrcrcaij of 0 !>ill2 rr:;:slc,~' i jnrii i .  ofai: ii?creoso of 0.0ii10 ront,:m' it; ii:c rlcia: ,arc 
.nd C! 1ri::pqruty cri~dir of !i 0108 ccnl\srii 'oi ih:, ipc,r!ori Api,! 1 :u !?r,:.i-rnbt~: '$1, 2008 T i l e  nn!:oA! 'V!, I~-,I rri-i: of $13 !Jii 

%rt~tf.t, app<,ars in td>I?  ttb:n,<,, vx: tt :~l: ,% ti::: i : ~ ~ & : ~ c l  of ch:, ~ ~ ~ r ? ~ ~ ~ o ; ~ , r v  c!v-J:!. Ti>:, rc,r~,p~r,xy crcc1i!, for :t:t~ & > , ~ I ~ x i  ..I~T!! i 
12 3c icmbc i  31. 2998, w:ii ar:ioriir! to .i dtc i~ ,~ i i .  r i !  $6 Ili 

3) Ti:< Clcl:viq, i>r:r< ,4a?ju5?tnccii , tcaw <>?(I C783 <t,t,~>:tt, c*;r:+v.s 0: <.:+y 01 : l ~ t !  tt~?,;:~.>rary c ! ~ : ~ r v  s! 0 E W 3  :i~~~~,!rn~ 
and a ir~mpomiy cri%di: oiO :Y5?0 ~~. l l ls / ; i i '  <c,r :tic pciiiiil Rpii! i ru ili:icrnhi?r 3: 2008 : hc ; i r l i r i lAl  bill 31!]>,3c: u.tli' i i  uppci!:., 
in tnc tahlc anwi, <vs:..udrs !;~:;i;ii:t of ilx' !r!v!jio;niy :,harzq: >?nd c . l r  dl' Ti?, :mmpoiary iredit. to! ~ht. p n o d  Aprli ! to 
i)~ienrkx~:x'r 31. 2Wil. w!li snourrl I<, aii i i i , ( . icdi(  of S :  Z 10. 

Pliaqe vi+i uoiongas.con2 or cali t h v  L!rilor! Cuslonr?r ::ontat.i < : ~ r l t ~ . ~  wit11 qucstiorlS. 



".. 
I ne Ontario Eriergy Roard approved changes to the rates ljilion Gas charges its cusrorners 
ei'kctivc Apr-il 1,  2008. For most custoniers 111e totai iiicrease wili aiilourit Lo $197.37 per yea:, 
based on an annriai v l u m e  of 93,000 m'. TI?:, enclosed bill uses :he ne\ir approved Fates. 

Transportation 
, . l he  irwsporia:io:i rate has incrcased by 0.2228 cerits/rii3 lo 4 I155 ccrits/?n'. For' most cusiorriers. 
the increase in the transportation rate will anloui.it io $207.20 per year depending on the amount 
of gas cseri. %ti will see L!W new ratc rel'lecictl ori the "Transportation to Union Gas" line of 
your biil. 

'Yksrc is ail increasc iri thc wampor!aLion price adjusirncr!i of 0.6825 ccrit,~/rn'. For irtcst custiriness, 
?he ii~crease iii t i i ~  t.a.isportation price adjustment v;lll amourir in $23.26 per year depending on ti,? 
arnouiit of nairii.~! gas uscd. You wiil see the new rate on the "'rransportation Price Adjustment" 
line ofyocr bLll. 

Storage 
'The dccreasc in the storage rate is 0.0 147 ccllts!m'. Fur' most customers, tlie decrease will ainour,i 
to $ 13.70 per year dept!:rding on thr  amount of natural gas used. You will see the new rate 
reflected on ihe "Storage" lirie oi' your bill. 
-r. 
i he iricreasr i r ~  !he .;torage price adjustnient is 0.0022 crntsln;'. For r n ~ s t  custo:ners, tlir increase 
in the storage price adjustri~ent will amouiit to % i 3  96 ;Jer year depending oil the a:nciunt of 
r~atural gds used. You will see the r1c.w rate refiected on the "Storage Price Adjustnrekrt" :!:ie 
<>f your ilili. 

Delivery 
The delivery cciiargr that varies witti consiimprioii (:ha:-!gerJ. For rriust customers, tile tiecrerts? will 
ainoui:i to $33.35 per yeas dcpcririing ori tile amourit of gas used. You will see the riew rate or1 
the "Delivery' liile :;f 1-our bill. 

':'hr table !)elow shn\irs the approvcd mtrs arid esti~natrd effects ori yr,ur hi!;. 

Eastern Zone - Rate 610 i Direct  Purchase 

( I )  'Ti-!a '~rai?s;~or::iiio;~ P5:r' i\@justiiion? inrrr:asi. [IF 0.6825 c[!riti!ri~' c:ons~sts of an inrrr.&$c 111.0.0250 c.riit\/\,iii 
in the iir\v m ~ e .  ' i r  e~piry o! :i:e temporary r d i t  (if 0.6580 cei:tili:l', arid a lt~rtipoiaiy ciedit o: 0.0005 cenbini' 
lor :fir i;riiod kpril ! to Dr:r:nbri 31, 2008 ?lit. aniv.id1 bill in!:reasr r;i %23.%(5, wiiir:ii hpprars :n Ik:e izble 
a h v t ,  i~xtlnd:~s ti= impnit oi ,hc# :ernpomq cri.dili. 771e tisnipornry credit fur t i i v  period Aprii I io Dcccii:ix,! 
3 1 ,  8!n8, \r.il! ~irnoLvr io a Jecreasc ol $0 25. 

(2) 'l'iii? Storup ?r!ce Adj~is::rieii: lilc!aas? of 0 0042 cerits~!il' <.0?15ists of'a!: iilcredsr: oi 0 0150 ~c:ir~/:ri 
if: rt!r iicw rs:. aixi a :e::ipo~:iry :radlt oi 0.0108 ~cirtsini :or :!ic pi$?ir?d Apii! 1 :o Dr~cir?lrr: 31. 2008. 
Tlii. ei,!:ia! 1;iIl iii;.rEazr XI! S1:196, wh?ch nppt:iirs :ri ri?,: : h i ?  ;rix1\r,, ?xciudr:.? the impact of i l in  ti:mporury 
cr:,d:t. T11r icniporai-$ nodit. For the period "ipri! 1 to Decemb~r 31 2008. wili nil?niiirt t<> a rlerri:asc o l  $6 C i .  

(3) '!'?:i. I)i~l:\e~y I'riit' Arijirstn~erit deorea6c. of U C783 cen:a'i!i, foiib:sts of :lit, expiry of the Irmporsry 
ch;~rge of 0.3563 rrn1~!111' and a temporary credit of 0.022C c<,ots!n? tor thr period Apri! I :o Dcct~r~ibi~r 
31, 2008 'i'l?ib u!:i:i:ai bill in:j:ace, w!lirh appears ir: :hv la,:le shove, cxi.!udo.i :he irilpact of 11:e tcmpurary 
ch;?i#a xnr? !.redit. The ipmpo:sry crcdir the pai.iud April I to D;:c~!n:b:=l 3!, 200X. \v'il a!riniint i o  a!- 
dcirrii;r of 2 12 19. 

"' i>c?prr:*litig o!: the winis of yoiir rcta!I rniig) markctrr contrhct. :ou ma\, oi ma\r  nut 71. d:eitid by Liralon Cns' 
<.h;.np,cs ln  lr,zri\purvat,ai; v,rtci 

Pit,as; roi,tar: yora c,r*;! 6m:r:ty n:jri<et<r dirt< I;? i t  [kc p h o r ~  n?.in>hii it!at .qipr;ii< 01: li.>ui hi:' :f ;'i,ii ktvr ijl:rsfi:i~rr. 

l'ieasc vs:t uniungas.com or caii ihc Union Gas Cusiorncr i on rack  Centre v;ili: qucstiai:s. 



@ Pr~nt.ed I n  Caii,liiii 0:. r:cyiicd paper thing r:;wirci~meri:?!iy i i tondly irk\ 

Rate M I  - Residential Sales 

nii. pis price Ailj~stinriri incrrair of i 3234 r:~~r,lrll;l nln$!%rr of .a, ii:cira\e oi 1.5'718 ..<,nls:rnl i;, ih., -.iw iati. rzai I tx  cxpw ;i U:? il.?:ji~:ars r1li:ge 01 

I! 0.tX4 <.l.q~\:m 1 hr ani>.~a! b!!l iiw*8\i. n f i  333.67 whi. .> ii:qx,a:i in ihi  :n!jle n i i w  eu;l,de*, the ,r;;j~v>f i:hr ~.ri,in:>g !rrn;,n::liy i harw 

$2) i h<, ',tclb,$6t, ?rv e !\.d~~:wnt*nt  re,^‘.+, of (>  11: 4'? c-ncwfm r<,!?.w<l\ ,I! 3 t.,rmpumn cr,.<!>c ul :J 11: 4:) , rwX%,r'? !or rhv pe,#,tx! \l>r,l I l~$,?+t?'h> ' 3 1 ,  YJ:>S 
T!li lii:re: )hi!! imjiin ashi< ti ,ip,iran in !!s, !nol:- .:l,::vi~ .~uiii.cI..r t!,r impart ,>! ti.,, :C nip..r;,rv 8 ici!;: ?'tic. t r r?pi imy cis.rlnl, ioi 'n: gx,noi' ,\(.:ll ! r i l  LIii  rli*.; 
3: ans, wi l l  aix,,in: :o 1 dn,ra$c of Sii 11 

('$) 7,,t> [)ei,s,,~ry Vr,c? A<ijj$:t?l<~c tl-c reaw t ,? :>,I4553 rc';?th'q: t~nr>%j,d~ c > '  a? !,I< r~,?,<~ <>f 11 tjljz!; , t?ncs/l~' In t h .  >nc,V$ :st+ !I'd, < Y($tr3f of (\t, :t,;ci#>r.33 

<:.s,;,[ (1 ,275 ce:tt!.dpv ant! a :C :nf,t,rrt:!r ,~..:!tt 2758 c ~ r 4 r n '  im 1!h. !,,.:.,,d o ~ l , :  ! : ,U : k t ! , , i ! w  < 31, c'IXM r!,? , a ~ ~ ~ ~ ~ ~ a !  !b!l. (rx:.,aw ,,?st; !I: v > r i >  
31tst.Frs I,, ,),,$ ~:;l,le . + ~ I O V ~  t ,x~:~t . :$,~ :iv 1!1?1,ac: ~f , h .  t~ni,,$,>!\, cr~ l : t , ,  'riw :en , : , r , rq  C,W;I? t ,r ttx- ;K!I~wI A;),:\ i S L ~  D,,. ernhr  31 2ocJ8, v d i  I .a~.>nctnt rc, ,* 

.!o iras. 0;53 J? 
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@ 121 rimd iii Cariada on rccyc!cJ ;hdpai- us:ng orivl!orlrricniciily lrie!,dly iriks 

Rate M I  - Residential Direct Purchase 
j________.-_____.__ -..--.- 

1 Per Cubs  Metre T----Axi- 
I 

Rate Desr:!otion I Previous Reta / Chense i ! *iew Rate I lnc;~ase/iDsziease T--1 

(1) Thc SLorage Price i \djustm~nl  docrease ol0.01.19 c ~ n l s / r n :  consists of a rclilporar.y crrdil of  0.014i) cen:s/m- for t l ~ c  
period hpri i  1 lo December 31, 2008. I'hr annual bill irnjrdc:, which sppears in tile labli. ilbovv, cscludt~s h e  iiri$)acl of Ltir 
tempnrary c r r d i ~ .  'I he :!,rnpnraiy r:rdiL, For !lie periail April 1 to I)eceintrr! 3:  2008. wjll sniounr to a dcci ' ras~ al 30.!3 

I 

Storage i 1.0047 (0.0171) 
Sroraqe Price kdjusrnienr ! j0O:CS) (1) 

gext 150 IT?! 5.2862 
Ali over 750m'j 46131 
Deiivery Price Adbsrusnt (a!l vo l~rnes ) , - , - , - . ,~ i  (11.1736) 
Mr;nti!y Charqe I $16.00 

(2) She Ue!!vei.y P r i c ~  .4dj:!sltr;ent decrcase o f 0  1458 ceriIs!m3 ~onsis!s  of an increcse of 0.0025 1 ?r~ra/n~'  in :ire iicw rate. 
tile rxpily or t h p  1t:mporary credit or 0.1275 cen~s:nr', and a Irrnporary c:rclit of 3.2758 ce~lis / t i r~ for !ht7 period April I !o 
Uecernhcr 31. 2008. !'he arrnrial [rill incrca~t? of 69.07. w'l~ich appears in tilr !ol~ie abovt .  cxcludoi Lnts trnpacl of tiit, 
ii,mpnl.iiry cltdils. The temporary crt.c!!i. for :hc pcriod April I lo  !lec!vnbt'r 31. 2008. wil! ;:incji~nt to a Li~rrr:w! of  S3 52 

(cants/rn3) 1 in the Bill 
0.3876 i ($0.44) 

(0.0149) 1 

4.3560 i Delivery 
loo rnj. 5.5701 Fist 

c "  

v, L. S 
m s ,  
af;, gsJ2 ... u: c 53 2 
= v; 2 
n m ,  'S u 0 

, s ;  2 .: 2 
"I C 5J - -  ... 
1 - 

(0.6124) 
(o.sssr: 
(0.5140) 
( 0  . 4 S R )  

$1.00 

' D y  

Toral Annuaiized increase or (Decresse) 

(1) 

($3 .37)  , !  I 

4.7033 ($1 5 00) 1 

L -  
4 -  9 - s -  - w o  
m i' '5 

4.3994 
(2) 1 (0 3 194: 

i $17.00 

i 1 - 
$0.07 ; ( 2 )  : 

91200 j i 



The Ontario Energy Board approved 
changes to the rates Union Gas 
charges its custorncrs effective April 
1, 2008. For most customers the 
total decrease will amount to $3.37 
per year, based 012 an annual volume 
of 2,600 m3. The enclosed bill uses 
the new approved rates. 

Storage 
The decrease in the storage rate is 
0.0 17 1 cents/mq. For rnost customers, 
the decrease will amotint to $0.44 per 
ycar depending on the amount of 
i-iatural gas used. You will see the 
new rate reflected on the "Storage" 
line of your bill. 

Delivery 
'The delivery charge that varies with 
consumption changed. For most 
customers, the decrease will amount 
to $15.00 per year depending on the 
arnount of gas used. You will see the 
new rate on the "Delivery" line of 
your bill. 

A slight change of 0.1458 cents/rn3 
in the Delivery Price Actjustment 
will amount to an increase of $0.07 
per .year. 

In addition, there is a $1 .OO change 
in the rnorrtNy charge to $; 17.00 Pox 
an annual increase of $12.00. 'Tkte 
monthly charge is a set charge that 
partially recovers some of the fixc:d 
costs (e.g. meter reading, billing, 
emergency response etc.) associated 
with maintaining a safe and reliable 
natural gas distributiorl system 24 
hours a day; 365 days a year. 

The table on the back shows the 
approved rates and estimated effects 
on your bill. 



Rate M2 - Commerciaillndustrial Sales 

Next  
Ildcxi 

(1) 1.11~ Ccb% P n ~ e  $ u ~ u % L ~ ~ ~ c : ~  ~ L ~ c , & L  n: I Y 3 <  ccr,>\lr-~) co?%.%8~ ,>f :,,n ; : ~ ~ c a % t ,  m i  : 3/18 ~cr,iv'z~t, .rt Ikw P.?\V ,ZCI< !iw cxgtry 01 L!!P !,c:~tp.lr~~v c! ~rhc, ,I< 

3 ii4h.i r?n!sho ' l l iv anii:mi Pilli ;nr;:!.irc oi $!,@;II $ 2 ,  x hir h .\:,przin in  I:><, 1dilis ,inmc c;o ii~dc% !k viqlc. : a1 iir<, ~.\pir.:lg i:~n'[li>i.iry iha:ge 

ei 1hi- Slot,:,? '?r:c.a h.Iiiiittnn~nr 'i111rtds~ 11 110058 rria,s!m* r,aq+iit-, rai A :~rr;,,oiag c:n!li nf 11 OO'JY ~+:,;\,tn I)li r i i e  p,.:iod :i~~ill i 1-i 1)t rvirrix r 31 '(YIP ill*' 
ac;rt,4ai i,,:] ::npcr, wiuck qq,t!a!\ ht !kit, idbit, al~o\,- e\cit~ci:~< t ! ~  i , ~ , a<  c oftiv ; ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ! r ~  cr~dtl t~npt; :a~y c!?<L>! h r  rhc $wr!o<i T*)lrl 1 ,u Dw t,i:>l>cr 31, 

2G!;a, ,vi!! dl,,o,,C,: i x  .3 <lb~,6~%.,, of $3 6!1 

(Ij li.,~ D:i.vriy hicr  Aiiius;!n,i!r ii;r:r;is. v i  O il.7'; ,.en:irn'coni!v' 01 nrx :rxrir.i$. of :!:aZ,i ;..:ir$'>;~' 1:s !iiib i:r,w ;?:r,, ri::. <,xpo?'s.f ,ti:. nznpoiaiy r!rri:i ni 
:I ;275 mr2!,'!:: X:<i a :*~,np<,r*,,y '-7eci.L sf9 ?2?i <rc,ra, tr, ?CT I!,'. j>Wi<><i &pr,i i t?, r>e<<.,:,>>*.r 31, 2%;8 'lX," , A , ? ~ \ > A !  t,,li in<.,-%!. of s: 112. ,vt,:< L, 4;p<.%,, : 1 ' : w  

tabli, d,mr., e\rlc:d$., thr r l i  par: of :ne :1-0r?poTary mc~iiis. : hr l?mpoi,x-, ctrviir !or i!lr 1 i*,inrl hprll i la Dt.irmi:;*i ;! 20!1P, ai i i  ainai:i' .I r ,ii.r:r..es* mi $8 ! : 



'I'he Ontario Energy Boarti approved changes 
to the rates Union Gas charges its customers 
effective April 1, 2008. For most custoiners the 
total increase will amount. to $3,453.60 per year, 
based a n  an annual volume of 73,000 m'. The 
enclosed bill uses the new approved rates. 

Gas Commodity 
T?le gas cornn~odity rate has increased by 
3.3289 cc:nts/m3 to 30.5197 cents/m". 'This change 
reflects the irlcrease in Union Gas' forecast cost to 
purchase natural gas for the next I2 months. For 
most customers, the increase in the gas commodity 
rate will amount to $2.430.10 per year depending 
on the amount of natural gas used. You will see 
the new rate on the "Gas Used" lirie of your bill. 

In aciditinn, the change in the gas price arjjustment 
is arl increase of 1.3234 cents/xn7. 'This change 
reflects the dif'fererxe between the projected cost of 
natural gas that Union Gas expects to pay and the 
amount that Union Gas expects to recover tllrough 
the current gas commodity rate over lhe llext 12 
months. For most custorrlers, the increase in the gas 
price acljustment will amount to $1,00 1.4% per year 
depending on the amount of natural gas used. You 
will sec the new rate on the "Gas Price 
Artjustmel~t" line of your bill. 

The gas late is adjusted this way so that you 
are billed a t  a rate tltat rrlore closely reflects the 
rnal ket price of natural gas arid avoid5 large 
out-of-period adjustments. 

Transportation 
The transportation rate has increased t ~ y  0.0679 
cents/m" to 3.0472 cents/mJ. For most customers, 
the increase in the transportation sate will amount 
to $49.57 per year depending on the amount of gas 
used. You will see the new rate reflected on the 
"Transportation to Union Gas" line of your bill. 

The decrease jn the storage rare IS O O f  17 cents/lrl' 
For most custorncrs, the decrease will arnoux~t to 
$8 54 per year depending OII the amount of natr~ral 
gas used. You will see the new rate reflected on 
the "Storage" line of your bill 

Delivery 
The delivery charge that varies with consumption 
changed. For most customers, the decrease will 
amount to $20.77 per year depending on the amount 
of gas tlsecl You will see the new i d t ~  on the 
' Delivery' line of your bill 

X slight change of 0.1079 cents/nrJ in the Delivery 
Price Adjustment will amount to an increase of 
$1.82 per year. 

The table on the back shows the approved rates 
and estimated effects on your bill. 

tinion Gas does not earn irlcome on the sale of the 
natural gas commodity. l h c  price we pay for Ihc 
gas is passed directly to customers with no profit 
int:luded. 



Rate M2 - Commercialilndustrial Direct Purchase ,___ _ _ _ -_--__-.._I._-._-_ 
Per Cubic Vrti8 - A,,,,,, 

! Rare Descr,~tion Previous Rate / Chanye 1 / New Rare I Ircrease/(Decrrase ! 

!All o v ~ r  20.009 ni'i 3.1631 / (00257) / 1 5.1445 1 
picvery Prf~b.  Aitystment !a1 voi~irnes) I (0.1 ?36) / 0.1019 i (2) !0.069!) . 51.97 
Monthly Chdrge 1 $70.00 j 1 j $70,00 j i 
,Total Annualfrcd lncreusc or (Dcc-oasc) j521.49) ! 

i 
Storage 
Storaye Prtcz Adiustmmt 
Deltvew 
First 1,000 rn3 

(1) l 'hr Storage Pricp kljurl:rierit dtm easr cf 0.00!18 cenis/in co:isisis of s lrrriporarq i;?dit o f0  0098 cciilslm' lor ti-ir 
period Apr!l 1 io !lccrtrnbcr 31, 2008. The aiinuai !bill inrpacl. ~viiictl i ippeals ii! ihu I-blc. above. exc iu i l~s  the i:ni;acl [ s t  llic 
iihmporary crrdil. 'The ti.rnpore:y credit. k)r th!. pcrlod April i to Deccmbcs 31. 2009. will :lnlouiri tu a dei.rea\ra of $3 GO 

(2) I'iie 1)riivrr.y i'r!;.;: Adpriaieni  inrrcar? oTO.!lI?Ll c e n i s ~ r i ~  consicls of an ;rii:is.isi' cl !) 0025 <:n!i:m. in :hc 7111. rat?. 
Liie expiry oi'!tir tei;ipc:ary crrdtt of 0 i275 crritsitii', an3 a teiizpoiary vied:[ ai'0 022: (:C~I~S!III' 1r,r the period Apiil L lo 
Ijr-cr3in!)i31 31, %008. 'I'tir. ariiiusl hiil !i.!c!fsarc of $1.82, wiiicli apprars  111 iniL :ah:,% ahovt., i'xcludcs i l r i x  imps:( of the 
rpn1porar.v <ri,d:ls. 'I ii:: L(.ii);)o:ary c:r~dit. CO? ihe p(li.!cd Ap:.il 1 Ic? YJrcrwbcr 31, 2C08. will a r n x n i  io a drcrr;ise c l  $ 8  ! I 

(ce~:sirn3) (cents/mr) j i !cen:s/rn3j I IC the ail  

Next 6,000 n' 3.6352 
/ ~ e x t  ! 3,300 in3/ 3.44731 

0.7273 i ($8.54) I 
10.0098! i (1,  

I 
3.6769 , t 

(0.0268) 3.6064 :SZ0.17) 1 
(0.027;) 1 1 3.3964 1 i 

0.7390 / (0.07 i 7 )  / 
: (0.0098) [ j l )  

3.7061 (0.0292) 






