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EXECUTIVE SUMMARY 

   

This report presents our findings and conclusions as Fairness Commissioner for the Request for 

Proposals (RFP) process for the provision and operation of the Meter Data Management/Repository 

(MDM/R).   The purpose of this RFP was to identify a Respondent to provide and operate the MDM/R for 

the province’s Smart Metering initiative.  This is the final report on the RFP process.  We monitored and 

observed the process from issuance of the RFP up to, and including, the completion of the evaluation 

process.    We were engaged by the Independent Electricity System Operator (IESO) in July 2006 and 

were involved in an advisory and oversight capacity during the finalization of the RFP document. 

 

The IESO conducts procurement in a manner that stands the test of public scrutiny, encourages 

competition and reflects fairness in the spending of public funds. Competition among proponents is 

encouraged through open processes that afford vendors equal access to IESO procurement 

opportunities. 

 

The Fairness Commissioner acts as a neutral, disinterested and independent monitor for the 

procurement process.  We were not part of the RFP development or evaluation teams.  We reported 

directly to the IESO Vice President responsible for the procurement. 

The RFP was not written in an unduly restrictive manner.  The evaluation criteria were objectively justified 

and the process for applying the criteria was clearly set out in the RFP.   In addition, the evaluation 

process was described in sufficient detail so that it was transparent to Respondents. 

 

The RFP was issued on September 7, 2006 and closed on October 5, 2006.  Respondents had 21 

business days (a day other than Saturday, Sunday or a Statutory Holiday) and 29 calendar days from 

the initial issuance of the RFP to the Submission Date.      

 

The time that was allowed for Respondents to respond to the RFP was very aggressive.  The timeline for 

the RFP was imposed on the IESO by the Smart Metering Initiative commitments.   In our opinion, the 

time to respond to the RFP was sufficient because the IESO went through a pre-qualification process via 

an earlier Request for Information (RFI) to short-list only qualified Respondents, the IESO had already 

undertaken complete conceptual and logical designs for the MDM/R meaning that Respondents only 

had to map their solution physical design to the logical design in their Proposals, and the RFP was not 

changed significantly by any addenda that were released at issuance of the RFP.  In addition to this, the 
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IESO had issued its MDM/RFI on July 27, 2006, some 43 calendar days before the issuance of the RFP, 

and this RFI document described the impending RFP opportunity.  We also noted that MDM/R 

documents were available at the Ministry of Energy website and IESO www.smi-ieso.ca dedicated 

Smart Metering Initiative website (“Dedicated Website”) in advance of the issuance of the RFP. 

 

We are satisfied that the evaluation of the Proposals was conducted in accordance with the process set 

out in  the RFP by applying only the rated criteria set out in Section 3 of the RFP.   Furthermore, we 

detected no bias or favoritism towards or against any particular Respondent.  The Base and Alternative 

Proposals were evaluated strictly against the rated evaluation criteria published in the RFP.  A record of 

the consensus scoring reached and reasons for the scoring determinations was maintained and kept by 

the IESO for audit purposes. 

 

In conclusion, based on our review, we are satisfied that the MDM/R RFP process was conducted in a 

procedurally fair, open, and transparent manner.  We detected no bias either for or against any 

particular Respondent in the application of the evaluation criteria.  The evaluation criteria published in 

the RFP were applied objectively to each Base or Alternative Proposal using the process set out in the 

RFP.   
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1.0 INTRODUCTION 

 

This report presents our findings and conclusions as Fairness Commissioner for Request for Proposals 

(RFP) process for the provision and operation of the Meter Data Management/Repository (MDM/R).   

The purpose of this RFP was to identify a Respondent to provide and operate the MDM/R for the 

province’s Smart Metering initiative.  This is the final report on the RFP process.  We monitored and 

observed the process from issuance of the RFP up to, and including, the completion of the evaluation 

process.    We were engaged by the Independent Electricity System Operator (IESO) in July 2006 and 

were involved in an advisory and oversight capacity during the finalization of the RFP document.  

 

Our report addresses the following aspects of the RFP process: 

Wording of the RFP document; 

Adequate communications to RFP Respondents; 

Adequate notification of changes in requirements; 

Confidentiality and security of proposals and evaluations; 

Qualifications of the evaluation team; 

Compliance with the process; 

Objectivity and diligence respecting the evaluations; 

Proper use of evaluation tools; 

Conflict of Interest; and, 

Debriefings. 

 

The following sections in this report elaborate on these aspects of the RFP process.  Capitalized terms in 

this report have the same meaning as capitalized terms in the RFP and are defined in Appendix A 

Definitions of the RFP. 

 

This report is based on our observations of the RFP process and representations about the process made 

to Knowles Canada (Knowles) by the IESO.  This report was prepared for the specific purposes of the 

IESO.  Any other person that wishes to review this report must first obtain the written permission of the 

IESO and Knowles.  Neither Knowles nor the individual authors of this report bear any liability 

whatsoever for opinions unauthorized persons may conclude from this report. 
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2.0 ROLE OF FAIRNESS COMMISSIONER 

 

The IESO conducts procurement in a manner that stands the test of public scrutiny, encourages 

competition and reflects fairness in the spending of public funds. Competition among proponents is 

encouraged through open processes that afford vendors equal access to IESO procurement 

opportunities.     

 

To provide the vendor community with the confidence that the procurement is conducted in a fair 

manner that is consistent with the above-mentioned principles, the IESO retained the services of a 

Fairness Commissioner to monitor the process and to advise on matters that pertain to the procedural 

fairness of the procurement process.  

 

The Fairness Commissioner acts as a neutral, disinterested and independent monitor for the 

procurement process.  We were not part of the RFP development or evaluation teams.  We reported 

directly to the IESO Vice President responsible for the procurement. 
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3.0 BACKGROUND 

 

The Government of Ontario has indicated that the pending retirement of coal plants and growth in the 

demand for electricity increases the urgency to create a conservation culture in the Province of Ontario 

and to make the Province a North American leader in energy efficiency.  Key elements forming part of 

the Government’s program to create a conservation culture include: 

 

The introduction of flexible, time-of-use (“TOU”) pricing for electricity; 

A targeted reduction in Ontario’s energy consumption by five percent by 2007; and 

A commitment to install a smart electricity meter in 800,000 homes by 2007 and in each 

and every home in Ontario by 2010. 

Following consultations with stakeholders, the Ministry proceeded with a dual approach in the 

implementation of its Smart Metering Initiative, as follows: 

1. Decentralized Responsibilities (Local Distribution Companies (“LDCs”)): 

Responsibility for purchasing, owning, installing, operating, and maintaining smart 

electricity meters as they are rolled out across the Province; and 

Continued responsibility for the customer interface, including billing and access to smart 

meter information and data (together with third parties). 

2. Centralized Responsibilities: 

Overseeing the implementation of the Smart Metering Initiative; 

Developing specifications and standards for all elements of the Smart Metering Initiative 

through a consultative process;  

Developing the meter data management and meter data repository (“MDM/R”) functions; 

and, 

Designing and establishing a Smart Metering Entity. 

 

On November 3, 2005, the Energy Conservation Responsibility Act, 2005 was tabled in the Provincial 

legislature as Bill 21, for first reading and received Royal Assent on March 28, 2006 (S.O. 2006, Chapter 

3). 
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This legislation will centralize MDM/R functions related to the collection, storage, management and 

transfer of consumers’ consumption information and data within a Smart Metering Entity.  The Bill also 

provides the framework for the regulation of the Smart Metering Entity, including licensing and 

approving or fixing just and reasonable rates. 

 

In accordance with the Ontario Energy Board’s regulated price plan, consumers will be required to 

purchase electricity under a rate structure featuring TOU prices.  At some later date, an additional 

pricing structure for critical periods may also be introduced for those periods when the electricity system 

is at capacity and wholesale commodity prices are very high.  Taken together, AMI with either TOU or 

critical peak pricing (“CPP”) will enable consumers to receive timely information about their pattern and 

level of electricity consumption in a given time period and, in turn, their cost. 

 

The smart metering system through which the Government will achieve its Smart Metering Initiative 

includes an AMI system and MDM/R functions. Only the MDM/R is the subject matter of this RFP.

The architecture of the province’s Smart Metering Initiative is presented in Figure 1, below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 – Smart Metering System 
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Prior to the issuance of the RFP, the IESO conducted a Request for Information (RFI), which solicited 

information from the vendor community and requested that interested parties submit their qualifications 

to the IESO for short-listing for the RFP.  As a result of the RFI, nine firms were short-listed for the RFP. 
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4.0 RFP DOCUMENT 

 

As Fairness Commissioner, our main task was to provide advice and oversight to the IESO, on ensuring a 

fair and transparent evaluation process.  The RFP document had to accomplish three primary tasks: 

 

1. Clearly identify and describe the nature of the opportunity;  

 

2. Provide RFP Respondents with the information they needed to prepare a Proposal and allow 

them to price the opportunity; and 

 

3. Describe the necessary and desirable qualifications for the successful Respondent and clearly 

set out these evaluation criteria and the process for applying them. 

 

In achieving these objectives, the evaluation criteria had to be developed such that they were not biased 

for or against any particular Respondent and that undue advantage was not given to firms with previous 

experience with the IESO.  The RFP requirements could not be so narrowly developed to unduly restrict 

participation in the competitive process.  Sufficient response time and information had to be provided to 

permit those unfamiliar with the IESO and its procurement processes to prepare an Proposal. 

 

We are satisfied that the RFP disclosed all the evaluation criteria used in the evaluation process, and 

provided an appropriate process for consistently and fairly evaluating Proposals.  The RFP was not 

written in an unduly restrictive manner, and was not biased towards any particular Respondent.    

 

Section 1 – Introduction of the RFP provided the necessary background information on the opportunity.  

More detailed background information was provided in RFP appendices: Appendix F – MRM/D 

Functional Specifications; Appendix G MDM/R Logical Application and Data Architecture; Appendix H 

MDM/R Business Process Description; and MDM/R Service and Performance Levels.  The RFP clearly 

stated in s. 1.5 Who Should Use This Document, that only those Respondents that were pre-qualified 

under the RFI would be eligible to participate in the RFP.    

 

Section 2 – Invitation to Bid, introduced the MDM/R functional specification (MDM/R Specifications) 

and MDM/R Deliverables.  The Deliverables were itemized as Deliverable A, B, and C., as follows: 
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Deliverable A - Work with the IESO and SMS stakeholders to finalize the MDM/R design and the 

specification of the interfaces surrounding the MDM/R; 

 

Deliverable B - The development, delivery, testing and placing into production of a turnkey 

solution to support the initial operation of the MDM/R according to the specified schedules, 

MDM/R Specifications and test criteria; and, 

 

Deliverable C - A service to operate the MDM/R for an initial period of 4 years according to the 

specified service levels; this will include contracting for all WAN services required to support the 

MDM/R interfaces. 

 

In s. 2 of the RFP IESO also indicated that it required a turnkey solution, i.e. the provision of all 

hardware, software, licences, network infrastructure, WAN communications, environments, training 

services, design services, testing, as well as maintenance and support. 

 

Section 3 – Instructions to Respondents, described the evaluation criteria and process for applying the 

criteria, and also the protocol for communications, Proposal submission instructions, the RFP timetable, 

and process for negotiating the final agreement.  Section 3.8 set out the evaluation criteria.  

Respondents were instructed that their proposals would be initially screened for compliance with the RFP 

mandatory criteria.  Respondents were instructed that their Proposals must comply with all the 

mandatory evaluation criteria in s. 5 of the RFP in order to have their Proposals evaluated further.  

Following the mandatory screening, those Proposals satisfying all mandatory criteria would be rated.  

There were five rated evaluation criteria: 

 

1. Commitment to timelines for delivery (Evaluation Criterion #1); 

2. Degree of conformance between the proposed solution and the MDM/R Specification 

(Evaluation Criterion #2); 

3. Commitment to the long-terms needs of the operation of the MDM/R (Evaluation Criterion #3); 

4. Solution flexibility and robustness (Evaluation Criterion #4); and, 

5. Total Cost of Ownership (Evaluation Criterion #5). 

 

The point allocation for each criterion was stated in the RFP and in our opinion the evaluation process 

was transparent to Respondents.  Also, the evaluation criteria were objectively justified and evaluation 

process was clearly stated in the RFP.  
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At the conclusion of the evaluation process, the IESO reserved the right to enter into negotiations with 

any Respondent and to conclude a negotiated agreement based on the Commercial Terms in Appendix 

D of the RFP. 

Section 4 – Proposal Format described the desired format for Proposals.   

 

Section 5 – Mandatory Requirements, set out the mandatory requirements that a Proposal had to satisfy 

to be evaluated.   These mandatory criteria were objectively stated, which allowed for an objective 

determination of compliance (“yes or no”, “pass or fail”, “comply or does not comply”) to be made by the 

evaluators.  Section 5.11 indicated that Respondents could submit Alternative Proposals.  Respondents 

were required to submit a Base Proposal, which had to conform to all the RFP requirements, and could 

also elect to submit one or more Alternative Proposals in addition to their Base Proposal. An Alternative 

Proposal was a Proposal in which a Respondent could provide alternative aspects of the solution and/or 

pricing that would be different from the Base Proposal.  Each Alternative Proposal was evaluated along 

side the Base Proposals using the same evaluation process. In this report we refer to both types of 

proposal as Proposals. 

 

Section 6 – General and Technical Requirements elaborated further on the Deliverables that were set 

out in s.  2.  The provision of the solution, delivery, installation, configuration, testing, and operation 

were all described. 

 

Section 7 RFP Terms and Conditions set out the terms and conditions of the RFP process.  In our 

experience, these terms and conditions were typical of other procurement processes with which we have 

been involved. 

 

In summary, the RFP was not written in an unduly restrictive manner.  The evaluation criteria were 

objectively justified and the process for applying the criteria was clearly set out in the RFP.   In addition, 

the evaluation process was described in sufficient detail so that it was transparent to Respondents. 
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5.0 ADEQUATE TIME TO PREPARE A PROPOSAL 

 

Respondents required sufficient time to prepare Submissions in response to the RFP.  The larger the 

scope of the procurement and more complex it is, the longer the time that should be provided for 

Respondents so that they can understand the RFP requirements, assimilate the information in the RFP, 

conduct whatever research they deem necessary, and prepare a response to the RFP.  The RFP timetable 

is presented in Table 1, below. 

 

Table 1 - RFP Timetable 

 

RFP Timetable Dates & Times (EST) 

Issue Date of RFP September 7, 2006 

Deadline for Receipt Confirmation Form September 14, 2006 3:00pm 

Initial Deadline for Submission of Questions September 15, 2006 3:00pm 

Extended Deadline for Submission of Additional 

Questions 

September 21, 2006 

12:00pm 

Deadline for Issuing Addenda (includes answers to 

initial set of questions) 

September 21, 2006 3:00pm 

Deadline for Issuing Answers to Additional Questions September 25, 2006 3:00pm 

Closing Date/Time for RFP Submission October 5, 2006 3:00pm 

Recommendation to selection committee November 6, 2006 

If applicable, Selection Notice and Letter of Intent November 27, 2006 

 

 

The RFP was issued on September 7, 2006 and closed on October 5, 2006.  Respondents had 21 

business days (a day other than Saturday, Sunday or a Statutory Holiday) and 29 calendar days from 

the initial issuance of the RFP to the Submission Date.      

 

The time that was allowed for Respondents to respond to the RFP was very aggressive.  The timeline for 

the RFP was imposed on the IESO by the Smart Metering Initiative commitments.   In our opinion, the 

time to respond to the RFP was sufficient because the IESO went through a pre-qualification process via 

the earlier RFI to short-list only qualified Respondents, the IESO had already undertaken complete 

conceptual and logical designs for the MDM/R, and the RFP was not changed significantly by any 
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addenda that were released at issuance of the RFP.  In addition to this, the IESO had issued its 

MDM/RFI on July 27, 2006, some 43 calendar days before the issuance of the RFP, and this RFI 

document described the impending RFP opportunity.  We also noted that MDM/R documents were 

available at the Ministry of Energy website and IESO www.smi-ieso.ca dedicated Smart Metering 

Initiative website (“Dedicated Website”) in advance of the issuance of the RFP. 
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6.0 ADEQUATE COMMUNICATION TO RESPONDENTS 

 

It was important that all Respondents had timely access to the same and adequate information about 

the RFP and the associated process at the same time. 

 

In s. 3.2 RFP Communications, Respondents were instructed to communicate only with the nominated 

IESO contact person before the RFP Submission Date.   We are aware of no instances where RFP 

Respondents failed to comply with this instruction. 

 

Appendices G through I of the RFP and other MDM/R-related documents were posted to the Dedicated 

Website to facilitate access by Respondents. The Dedicated Website went live in July 2006 and there 

were no reported service outages to date. 

 

The IESO responded to a number of questions posed by Respondents.  All questions received and 

answers given were sent to all pre-qualified Respondents.  Information that might identify a Respondent 

was removed from the questions prior to issuance of the answers to all Respondents.   
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7.0 ADEQUATE NOTIFICATION OF CHANGES IN REQUIREMENTS

 

All Respondents received the same and adequate notification about changes to the RFP requirements.   

 

There were three RFP Addenda issued.    These addenda made minor modifications to the RFP 

documents and provided the questions posed and IESO answers to the questions.  The addenda were 

shared with all Respondents. 

 

We reviewed the RFP Addenda and question and answer documents prior to issuance and had no issues 

with content of these addenda. 
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8.0 CONFIDENTIALITY AND SECURITY OF DOCUMENTS 

All Proposals and evaluation documents were kept strictly confidential and in secure locations.  

Documents relating to the RFP prior to issuance also had to be kept secure so that all Respondents had 

access to the same information at the same time.     

 

During development of the RFP, draft versions of the document were only shared with those working on 

the document.  We are aware of no departures from this practice. 

 

Proposals and associated evaluation documents were kept in secure locations at all times.  The 

Proposals were kept in a secure room at IESO offices.  Evaluators were not permitted to remove 

Proposals from the IESO offices   Evaluation documents were also stored in a secure location at IESO 

offices.  All deliberations of the evaluation team were conducted behind closed doors at the same IESO 

offices.   

 

We are not aware of any discussions about any Proposal or its evaluation among anyone except the 

evaluators, those supporting the evaluators, and us.  To our knowledge, no information about the 

Proposals or evaluation was communicated in any form to persons not directly involved with the 

evaluation process.   

 

We are satisfied that the contents of the Proposals and all information generated in the evaluation 

process was kept secure and confidential at all times. 
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9.0 QUALIFICATIONS OF THE EVALUATION TEAM 

 

The evaluation team members had the appropriate knowledge and expertise to review and evaluate the 

Proposals.  The evaluation team was composed of representatives of IESO and its external advisors, who 

had various degrees of expertise in smart metering and management of the data that the meters 

generated.   Representatives of the Ministry of Energy observed various portions of the evaluation 

process, but did not participate in the evaluation and scoring of the Proposals.  The evaluation team was 

divided into two sub-teams: a team evaluating Evaluation Criteria #1, #3 and #5, and another team 

evaluating Evaluation Criteria #2 and #4..    

 

The evaluators all had relevant experience and qualifications in the area of metering data management.  

All evaluators had reviewed the RFP and familiarized themselves with the evaluation tools prior to 

commencing their evaluation of the Proposals 

 

In summary, all the evaluators were qualified to undertake the evaluation of the Proposals and we have 

no concerns about the qualifications of any of the evaluators. 
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10.0 COMPLIANCE WITH THE PROCESS 

 

In order to ensure a fair process, the procedures and process established for conducting the 

procurement, and published in the RFP, were followed and applied equally to all RFP Respondents.  We 

are of the opinion that the evaluation process outlined in the RFP was complied with by the evaluators.  

 

Seven of the nine pre-qualified Respondents submitted Proposals.  One Respondent was disqualified 

because its Proposal did not satisfy all the mandatory requirements, and in fact the Respondent 

indicated in its Proposal that it was not compliant with all the mandatory requirements.  Five Base 

Proposals and six Alternative Proposals were received from the six remaining Respondents. 

 

After the mandatory requirements screening was completed the Base and Alternative Proposals were 

subjected to the rated evaluation criteria set out in Section 3 of the RFP.  The Base Proposals were 

evaluated first, followed by the Alternative Proposal(s), for each Respondent.  The two sub-teams of the 

evaluation team concurrently evaluated each Base and Alternative Proposal against the five rated 

evaluation criteria.    

 

There was a minor departure from the staging of the evaluation of Total Cost of Ownership.  Section 3.8 

stated that the evaluation of the Total Cost of Ownership would occur after all the evaluation of the 

other four rated evaluation criteria was completed.  One sub-team completed its evaluation of 

Evaluation Criteria #1 and #3 before the other sub-team had completed its evaluation of Evaluation 

Criteria #2 and #4.  The IESO indicated to us that, given the time pressures of the Smart Metering 

Initiative, it would like to proceed with the evaluation of Evaluation Criterion #5, Total Cost of Ownership 

despite the fact that the other sub-team had not completed its rating of the Proposals.  We indicated 

that the purpose of evaluation pricing last was so that knowledge of the pricing it did not influence the 

rated component of the evaluation process, which is to be evaluated on its technical merit alone.  We 

advised the IESO that if it did decide to proceed with the evaluation of Total Cost of Ownership while the 

other sub-team was still doing its rated evaluation, it would have to sequester the pricing evaluation 

results and the evaluators could not be allowed to communicate with the other sub-team until it had 

completed its evaluation of the other rated criteria.  The IESO accepted our advice, implemented it,  and 

we are satisfied that the pricing information was not disclosed to the other sub-team until it had 

completed its rating of the Proposals.  Consequently, the integrity of the process was maintained.  
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We are satisfied that the evaluation of the Proposals was conducted in accordance with the process set 

out in  the RFP by applying only the rated criteria set out in Section 3 of the RFP. 
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11.0 OBJECTIVITY IN RESPECT OF THE EVALUATIONS 

The Base and Alternative Proposals received were evaluated objectively and diligently.  We attended all 

the consensus evaluation sessions and we are satisfied that there was no external pressure placed on 

the evaluation team with regard to the evaluation of any Base Proposal or Alternative Proposal.  We are 

satisfied that all Proposals were objectively evaluated against the evaluation criteria published in the 

RFP. 

 

We did not observe the mandatory requirements screening, which was done by the IESO procurement 

specialist.  A separate financial team from the IESO evaluated the mandatory financial requirements. 

We did review the results of the mandatory requirements screening and from our review of the 

documents and interview with the evaluator conducting the mandatory requirements screening, we are 

of the opinion that only the mandatory requirements set out in s. 5 of the RFP were applied.   

 

In conducting the rated criteria evaluation, each evaluator read the Base and Alternative Proposals 

individually and scored each Proposal individually.  The two evaluation sub-teams met to conduct 

separate consensus scoring sessions, where consensus scores were arrived at for each criterion for each 

Base and Alternative Proposal.  At these consensus scoring sessions the evaluators’ individual scores 

were disclosed and the rationale for the scores was discussed and a consensus score was arrived at.   In 

most instances the Base Proposal and Alternative Proposal rated criteria score were identical or very 

similar.  The Ministry of Energy observers were present for some of the consensus evaluation meetings 

and they in no way attempted to influence the consensus evaluation process used by the evaluators. 

 

We monitored the evaluation of Evaluation Criterion #5 Total Cost of Ownership (TCO).  All the pricing 

for the Base and Alternative Proposals was complete and without any irregularities.  One Alternative 

Proposal was not of interest to the IESO and it exercised its discretion set out in s. 5.11 to reject this 

Alternative Proposal.  We noted that this Alternative Proposal also contained pricing in terms of a range 

of possible prices, so in any event the Alternative Proposal could not have been evaluated because it was 

not possible to determine its price.  We checked the spreadsheets used in calculating the TCO and we 

are satisfied that TCO evaluation was done correctly. 

 

In summary, we detected no bias or favoritism towards or against any particular Respondent.  The Base 

and Alternative Proposals were evaluated strictly against the rated evaluation criteria published in the 
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RFP.  A record of the consensus scoring reached and reasons for the scoring determinations was 

maintained and kept by the IESO. 
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12.0 PROPER USE OF ASSESSMENT TOOLS 

Evaluation tools were used by the evaluators to evaluate the rated evaluation criteria.  These tools took 

the form of worksheets which contained the evaluation criteria as well as a set of guidelines for 

allocating rated points, and a section where the evaluators could record their comments.  We reviewed 

all the evaluation tools and we are satisfied that they accurately reflected the published rated evaluation 

criteria. 
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13.0 CONFLICT OF INTEREST 

For the RFP process to be fair there had to be no conflict of interest between the evaluators and the 

Respondents and between the Respondents and anyone involved in planning or conducting the 

procurement.    Respondents must also not have had access to confidential information as it pertains to 

the RFP. 

 

The Respondents were required to disclose and declare any actual or potential conflict of interest.  None 

of the Respondents declared that they were in a position of conflict of interest.  Evaluation team 

members must also not be in a position of conflict of interest.  The IESO informed us that none of the 

evaluators were in a position of actual or potential conflicts of interest. 
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14.0 DEBRIEFINGS 

As of the date of this report no debriefings have been held.   
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15.0 CONCLUSIONS 

 

In summary, based on our review, we are satisfied that the MDM/R RFP process was conducted in a 

procedurally fair, open, and transparent manner.  All Base and Alternative Proposals received were 

evaluated against the evaluation criteria published in the RFP.  We detected no bias either for or against 

any particular Respondent in the application of the evaluation criteria.  The evaluation criteria published 

in the RFP were applied objectively to each Base or Alternative Proposal using the process set out in the 

RFP.   
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Background on 2010 Statistical Yearbook 

of Electricity Distributors

The Ontario Energy Board is the regulator of Ontario's 
natural gas and electricity industries. In the electricity 
sector, the Board sets transmission and distribution rates, 
and approves the Independent Electricity System 
Operator's (IESO) and Ontario Power Authority's (OPA) 
budgets and fees. The Board also sets the rate for the 
Standard Supply Service for distribution utilities that 
supply electricity (commodity) directly to consumers. 

The Board provides this 2010 Yearbook of Electricity 
Distributors to inform interested parties and the general 
public with financial and operational information collected 
from Electricity Distributors. It is compiled from data 
submitted by the Distributors through the Reporting and 
Record-Keeping Requirements.  Hydro One Remote 
Communities and direct connections to the transmission 
grid are not presented. This yearbook is also available 
electronically on the OEB website.
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Financial Statement Disclosures

1.  Balance sheet and income statement disclosures reflect the utilities’ audited financial statements.

2.  As a result of changes in disclosure in 2010, year-over-year comparisons and trending may be affected. 

3.  Debit balances reported in credit fields were reclassified to assets; and credit balances in debit fields were 
     reclassified to liabilities.

4.  In 2010, more debt is disclosed as long-term and has been classified between third party debt and debt with 
     related, associated or affiliated parties.
 
5.  Regulatory assets and liabilities are netted together and classified as regulatory assets or liabilities (net) 
     depending on sign.

6.  Future income tax assets and liabilities may have been classified by utilities as regulatory assets or liabilities 
     in their filings with the Board. Wherever possible, this has been classified in the yearbook as other 
     non-current assets or future income tax liabilities depending on sign.

Statistical

7.  Loss of Supply Adjusted Service Reliability Indices are published under the Unitized Statistics and Service 
     Quality Requirements tab.
 
8.  Total customer figure is the sum of residential, GS<50, GS>50 (includes intermediate), large user and sub 
     transmission rate classes. Unmetered scattered load connections are not included in the customer count.

9.  OEB minimum standards for Service Quality Requirements are published.

NOTES

2



2010 Yearbook of

Electricity Distributors

Overview of Ontario Electricity Distributors

Balance Sheet As of

December 31, 2010

Cash & cash equivalents 505,266,250$        

Receivables 2,534,705,499       

Inventory 89,084,349            

Inter-company receivables 68,479,172            

 Other current assets 77,940,468            

Current assets 3,275,475,738       

 Property plant & equipment 21,870,246,751      

 Accumulated depreciation & amortization (9,652,762,713)       

12,217,484,039     

 Regulatory assets (net) 318,429,185          -$                               

 Inter-company investments 1,204,613              

 Other non-current assets 404,935,718           

Total Assets 16,217,529,293$   -$                               

 Accounts payable & accrued charges 1,820,695,420       
 Future income tax liabilities - Current 18,704,068             

 Other current liabilities 125,790,383          

 Inter-company payables 438,441,369          

 Loans, notes payable, current portion long term debt  352,716,960          

Current liabilities 2,756,348,200       

 Long-term debt 907,204,048           

 Inter-company long-term debt & advances 5,465,819,020        

 Regulatory liabilities (net) 94,429,066             

 Other deferred amounts & customer deposits 445,063,290           

 Employee future benefits 897,019,708           

 Future income tax liabilities 184,337,432           

Total Liabilities 10,750,220,765      

Shareholders' Equity 5,467,308,527       

Total Liabilities & Equity 16,217,529,293$            See notes 1, 2, 4
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                 See notes 1, 2, 3, 4, 6                  See notes 1, 2, 4
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Overview of Ontario Electricity Distributors

Income Statement

Revenue  

Power & Distribution Revenue 12,839,252,356$   
Cost of Power & Related Costs 9,786,532,663        

Other Income 90,923,551             

 Expenses  

Operating 258,866,440           
Maintenance 373,860,732           
Administration 717,915,492           
Other 38,586,212             
Depreciation and Amortization 804,634,237           
Financing 371,411,032           

Net Income Before Taxes

PILS and Income Taxes

Current 105,448,578           
Future 814,261                  

Net Income 472,106,260$        

Year ended 

December 31, 2010

2,565,274,145        

106,262,839           

3,052,719,693        

578,369,100           

0

1

2

3

4

5

6

7

8

9

10

2004 2005 2006 2007 2008 2009 2010

$
 B

il
li

o
n

s
 

Cost of Power 

7



2010 Yearbook of

Electricity Distributors

0

50

100

150

200

250

300

350

400

450

500

2004 2005 2006 2007 2008 2009 2010

$
 M

il
li
o

n
s

 

Net Income 

0

200

400

600

800

1,000

1,200

1,400

2004 2005 2006 2007 2008 2009 2010

$
 M

il
li

o
n

s
 

Operating, Maintenance & Administrative 
Expenses 

8



2010 Yearbook of

Electricity Distributors

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

2004 2005 2006 2007 2008 2009 2010

Financial Statement Return on Assets 
(Net Income / Total Assets) 

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

9.0%

2004 2005 2006 2007 2008 2009 2010

Financial Statement Return on Equity 
(Net Income / Shareholder's Equity) 

9



2010 Yearbook of
Electricity Distributors

Overview of Ontario Electricity Distributors

GENERAL STATISTICS

Population Served 13,618,469
Municipal 14,323,424
Seasonal 165,459

Total Customers 4,788,667

Residential Customers 4,314,896

General Service <50kW Customers 415,994

General Service (50-4999kW) Customers 57,210

Large User (>5000kW) Customers 145

Sub Transmission 422

Total Service Area (sq km) 681,680

% Rural 99%

% Urban 1%

Total km of Line 197,588

Overhead km of line 158,951

Underground km of line 38,637

Total kWh Purchased 126,434,515,965
Total kWh Delivered (excluding losses) 121,191,511,801

Total Distribution Losses (kWh) 5,243,004,164

Capital Additions in 2010 1,804,926,943$   

UNITIZED STATISTICS

# of Customers per sq km of Service Area 7.02

# of Customers per km of Line 24.24

Average Power & Distribution Revenue less Cost 

of Power & Related Costs

Per Customer annually 637.49$               

Per Total kWh Purchased 0.024$                 

Annual Average Cost of Power

Per Customer 2,044$                   

Per total kWh Purchased 0.077$                   

Average monthly total kWh consumed per customer 2,200                   

OM&A per customer 282$                

Net Income per customer 99$                  

Net Fixed Assets per customer 2,551$             

Year ended 

December 31, 2010

Toronto Hydro-
Electric System 

Limited 
15% 

Hydro One 
Networks Inc. 

25% 

PowerStream Inc.,  
5% 

Hydro 
 Ottawa Limited 

6% 

Enersource Hydro 
Mississauga Inc.,  

4% 
 

Horizon 
 Utilities Corporation 

5% 

Other Distributors, 
40% 

 

Percentage of Distribution Customers 
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Service Reliability Indices

Industry
2006 2007 2008 2009 2010

SAIDI   (System Average Interruption Duration Index)8.8 4.27 7.1 3.96 3.44
SAIFI   (System Average Interruption Frequency Index)2.66 2.42 2.62 2.11 2.04

CAIDI   (Customer Average Interruption Duration Index)3.31 1.77 2.71 1.87 1.69

Industry Excluding Hydro One Networks
2006 2007 2008 2009 2010

SAIDI   (System Average Interruption Duration Index)2.09 1.83 2.19 1.93 1.46

SAIFI   (System Average Interruption Frequency Index)1.79 1.85 1.88 1.62 1.63

CAIDI   (Customer Average Interruption Duration Index)1.16 0.99 1.16 1.19 0.89

Note:  Outage statistics report all outages affecting customers including those arising from within the distributor service area and those arising upstream

           from the distributor.
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Balance Sheet

As of 

December 31, 2010 Algoma Power 
Inc.

Atikokan Hydro 
Inc.

Bluewater Power 
Distribution 
Corporation

Brant County 
Power Inc.

Brantford Power 
Inc.

Burlington Hydro 
Inc.

Cash & cash equivalents 2,448,891$          89,748$               4,514,034$          1,494,586$          12,236,943$        15,452,262$        

Receivables 7,023,792            590,048               21,484,600          6,322,537            17,479,092          34,821,880          

Inventory 127,516               108,062               596,509               277,034               1,613,545            1,130,332            

Inter-company receivables -                       -                       1,191,170            -                       -                       18,185                 

 Other current assets 245,065               54,294                 575,847               319,859               462,190               469,976               

Current assets 9,845,264            842,151               28,362,160          8,414,015            31,791,770          51,892,635          

 Property plant & equipment 118,631,700        5,174,611            103,382,835        29,186,785          88,769,538          204,312,627        

 Accumulated depreciation & amortization (48,181,771)        (2,936,880)           (60,859,607)        (9,588,672)           (26,709,019)        (119,192,445)      

70,449,929          2,237,731            42,523,228          19,598,113          62,060,520          85,120,183          

 Regulatory assets (net) 7,138,681            615,835               5,177,331            1,181,708            -                       6,713,095            

 Inter-company investments -                       -                       -                       545,011               -                       -                       

 Other non-current assets 2,941,374            75,522                 -                       -                       4,210,318            5,272,569            

 Total Assets 90,375,248$        3,771,239$          76,062,719$        29,738,848$        98,062,608$        148,998,482$      

 Accounts payable & accrued charges 3,403,443$          448,610$             15,893,311$        4,896,950$          11,314,904$        25,984,532$        

 Future income tax liabilities - current -                       -                       -                       -                       -                       -                       

 Other current liabilities 645,833               -                       470,729               69,765                 9,936                   501,709               

 Inter-company payables 381,643               -                       2,288,117            12,200                 1,745,173            -                       

 Loans and notes payable, and current
    portion of long term debt  

-                       -                       -                       -                       2,762,127            7,500,000            

Current liabilities 4,430,919            448,610               18,652,157          4,978,915            15,832,139          33,986,241          

 Long-term debt -                       1,816,053            5,651,531            7,000,000            16,616,643          -                       

 Inter-company long-term debt & advances 50,000,000          400,000               19,377,604          -                       24,189,168          47,878,608          

 Regulatory liabilities (net) -                       -                       -                       -                       5,496,452            -                       

 Other deferred amounts & customer deposits 292,709               102,898               1,937,771            155,713               1,528,551            4,879,615            

 Employee future benefits 1,664,834            -                       7,079,641            666,776               817,515               2,988,066            

 Future income tax liabilities -                       -                       -                       -                       -                       -                       

Total Liabilities 56,388,463          2,767,560            52,698,704          12,801,404          64,480,469          89,732,530          

Shareholders' Equity 33,986,785          1,003,678            23,364,015          16,937,444          33,582,139          59,265,953          

LIABILITIES & SHAREHOLDERS' EQUITY 90,375,248$         3,771,239$           76,062,719$         29,738,848$         98,062,608$         148,998,482$       
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Electricity Distributors

Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Cambridge and 
North Dumfries 

Hydro Inc.
Canadian Niagara 

Power Inc.
Centre Wellington 

Hydro Ltd.

Chapleau Public 
Utilities 

Corporation
Chatham-Kent 

Hydro Inc.
Clinton Power 
Corporation

22,569,858$        3,701,153$          3,573,347$          426,052$             5,322,259$          -$                     

20,529,368          6,712,427            3,485,714            638,592               13,160,098          1,430,684            

1,366,167            103,479               235,918               46,011                 618,109               10,149                 

-                       -                       -                       -                       581,849               13,794                 

416,596               364,246               110,981               2,648                   488,212               136,376               

44,881,989          10,881,304          7,405,960            1,113,302            20,170,527          1,591,004            

168,139,327        87,136,399          15,675,786          2,244,665            81,249,611          2,148,816            

(84,779,399)        (35,827,734)        (9,169,807)           (1,426,415)           (32,819,464)        (561,227)              

83,359,928          51,308,665          6,505,980            818,250               48,430,147          1,587,589            

5,670,951            3,174,871            -                       227,724               3,573,112            322,142               

-                       -                       -                       -                       -                       -                       

4,343,662            4,314,670            867,842               -                       -                       -                       

138,256,530$      69,679,511$        14,779,781$        2,159,276$          72,173,786$        3,500,734$          

18,229,028$        7,250,788$          1,945,831$          403,412$             11,249,776$        1,392,617$          

-                       335,071               -                       -                       -                       -                       

528,040               257,404               45,601                 194                      37,649                 -                       

31,666                 6,273,659            -                       25,099                 3,108,137            1,350,885            

-                       -                       -                       -                       -                       210,014               

18,788,734          14,116,922          1,991,433            428,705               14,395,562          2,953,517            

35,000,000          16,050,000          5,046,753            -                       -                       -                       

6,684,703            20,000,000          -                       -                       31,273,326          -                       

-                       -                       107,146               -                       -                       -                       

12,149,380          -                       951,463               24,144                 1,701,860            54,754                 

2,009,355            4,169,600            125,006               -                       954,707               -                       

-                       1,869,261            -                       -                       -                       -                       

74,632,172          56,205,783          8,221,801            452,849               48,325,454          3,008,271            

63,624,358          13,473,728          6,557,980            1,706,428            23,848,332          492,464               

138,256,530$       69,679,511$         14,779,781$         2,159,276$           72,173,786$         3,500,734$           
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Electricity Distributors

Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

COLLUS Power 
Corporation

Cooperative 
Hydro Embrun 

Inc. E.L.K. Energy Inc.
Enersource Hydro 
Mississauga Inc.

EnWin Utilities 
Ltd.

Erie Thames 
Powerlines 
Corporation

2,922,832$          1,568,858$          4,897,651$          29,392,913$        7,077$                 -$                     

7,955,592            723,774               4,666,278            121,160,903        22,623,922          8,346,238            

317,756               -                       313,849               7,540,144            4,009,420            809,291               

-                       -                       -                       606,636               1,469,846            -                       

350,366               -                       1,002,126            10,684,153          786,622               432,494               

11,546,545          2,292,632            10,879,904          169,384,749        28,896,887          9,588,022            

27,894,713          3,170,848            22,148,676          887,619,619        300,417,625        27,045,705          

(14,576,355)        (1,248,017)           (14,031,987)        (444,783,585)      (117,445,651)      (9,149,810)           

13,318,357          1,922,831            8,116,689            442,836,034        182,971,974        17,895,896          

-                       73,468                 4,170,992            -                       2,181,619            3,057,708            

-                       -                       100                      -                       -                       -                       

64,208                 144,526               46,856                 21,115,971          19,420,123          -                       

24,929,110$        4,433,457$          23,214,541$        633,336,754$      233,470,603$      30,541,626$        

7,798,003$          794,695$             4,858,519$          101,036,445$      9,978,464$          10,621,352$        

-                       -                       -                       358,217               -                       -                       

37,219                 -                       53,590                 -                       503,999               929,119               

-                       -                       2,179,206            1,417,188            19,533,567          -                       

228,728               -                       -                       2,922,591            9,403,100            547,485               

8,063,950            794,695               7,091,316            105,734,441        39,419,130          12,097,956          

2,700,000            -                       7,200,000            290,000,000        50,000,000          485,915               

1,710,170            -                       -                       -                       -                       8,038,524            

1,364,986            -                       -                       4,607,195            -                       -                       

-                       30,052                 850,614               20,739,178          25,322,719          780,947               

308,029               -                       686,906               3,783,173            33,936,884          514,103               

-                       -                       -                       -                       -                       -                       

14,147,136          824,748               15,828,836          424,863,987        148,678,733        21,917,445          

10,781,975          3,608,709            7,385,705            208,472,767        84,791,870          8,624,181            

24,929,110$         4,433,457$           23,214,541$         633,336,754$       233,470,603$       30,541,626$         
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Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Espanola 
Regional Hydro 

Distribution 
Corporation

Essex Powerlines 
Corporation

Festival Hydro 
Inc.

Fort Frances 
Power 

Corporation
Greater Sudbury 

Hydro Inc.
Grimsby Power 

Incorporated

885,255$             3,328,924$          1,089,077$          2,093,677$          2,700,894$          1,602,923$          

1,510,428            12,417,731          9,358,030            3,369,484            25,728,431          2,603,820            

96,441                 60,000                 94,980                 119,690               1,022,657            227,793               

-                       -                       270,311               -                       -                       12,333                 

41,561                 147,176               209,158               268,567               -                       121,924               

2,533,685            15,953,831          11,021,556          5,851,418            29,451,982          4,568,793            

6,900,381            53,338,003          77,484,151          10,617,986          169,076,501        24,007,789          

(4,661,945)           (16,295,695)        (43,971,825)        (7,543,755)           (103,658,920)      (12,700,493)        

2,238,435            37,042,308          33,512,326          3,074,231            65,417,581          11,307,296          

841,479               1,709,395            -                       140,875               1,797,473            -                       

-                       -                       -                       -                       400,000               94,500                 

115,798               -                       2,671,384            -                       7,975,566            1,053,766            

5,729,397$          54,705,533$        47,205,266$        9,066,524$          105,042,602$      17,024,355$        

2,275,586$          10,721,917$        6,781,528$          1,341,482$          14,363,358$        2,093,530$          

-                       -                       -                       -                       560,504               -                       

73,725                 251,663               305,971               82,925                 43,341                 25,236                 

-                       -                       15,600,000          -                       49,880,184          -                       

-                       3,724,979            126,908               -                       705,102               525,916               

2,349,312            14,698,558          22,814,407          1,424,407            65,552,489          2,644,683            

-                       18,202,843          2,331,833            -                       -                       1,493,333            

1,524,511            -                       -                       -                       -                       5,782,746            

-                       -                       1,148,704            -                       -                       159,198               

65,287                 607,327               670,645               2,028,717            1,443,524            781,783               

-                       4,280,137            1,342,826            -                       16,207,556          -                       

128,876               -                       -                       -                       7,975,566            -                       

4,067,986            37,788,865          28,308,416          3,453,124            91,179,135          10,861,742          

1,661,412            16,916,668          18,896,850          5,613,400            13,863,467          6,162,613            

5,729,397$           54,705,533$         47,205,266$         9,066,524$           105,042,602$       17,024,355$         
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Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Guelph Hydro 
Electric Systems 

Inc.
Haldimand 

County Hydro Inc.
Halton Hills Hydro 

Inc.

Hearst Power 
Distribution 

Company Limited
Horizon Utilities 

Corporation Hydro 2000 Inc.

23,617,298$        2,494,213$          2,392,329$          4,441,762$          10,446,143$        375,082$             

20,562,022          8,560,407            10,155,512          1,303,668            87,300,073          229,744               

1,554,850            1,113,623            493,907               108,393               6,041,590            -                       

92,359                 -                       137,876               -                       -                       -                       

2,909,020            1,394,533            409,249               58,980                 2,159,247            38,931                 

48,735,549          13,562,777          13,588,873          5,912,803            105,947,053        643,757               

146,740,503        57,445,569          49,227,467          3,852,480            660,045,097        875,819               

(57,132,454)        (22,697,860)        (19,122,862)        (3,066,689)           (327,086,844)      (429,406)              

89,608,048          34,747,709          30,104,605          785,791               332,958,253        446,413               

-                       2,576,730            7,002,743            -                       -                       174,178               

-                       -                       1                          -                       99,900                 -                       

8,079,117            -                       21,356                 99,900                 10,751,206          -                       

146,422,714$      50,887,216$        50,717,578$        6,798,494$          449,756,412$      1,264,348$          

13,938,133$        7,108,544$          8,158,357$          1,531,853$          72,112,382$        362,016$             

-                       -                       -                       -                       -                       -                       

432,256               265,934               161,190               -                       1,216,830            15                        

1,617,499            582,405               -                       -                       22,305,839          -                       

237,727               1,188,495            3,500,000            -                       -                       -                       

16,225,615          9,145,378            11,819,547          1,531,853            95,635,051          362,031               

65,000,000          8,770,604            -                       -                       -                       -                       

-                       -                       16,141,969          1,700,000            156,000,000        184,245               

6,435,895            -                       -                       623,779               3,095,244            -                       

2,536,862            333,740               672,317               58,327                 256,670               12,660                 

8,977,356            -                       488,555               -                       16,292,680          -                       

-                       -                       -                       -                       -                       -                       

99,175,728          18,249,723          29,122,388          3,913,959            271,279,644        558,936               

47,246,986          32,637,493          21,595,190          2,884,535            178,476,768        705,412               

146,422,714$       50,887,216$         50,717,578$         6,798,494$           449,756,412$       1,264,348$           
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Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Hydro 
Hawkesbury Inc.

Hydro One 
Brampton 

Networks Inc.
Hydro One 

Networks Inc.
Hydro Ottawa 

Limited

Innisfil Hydro 
Distribution 

Systems Limited

Kenora Hydro 
Electric 

Corporation Ltd.

1,106,176$          -$                     0$                        2,924,135$          -$                     582,143$             

3,097,488            53,895,946          764,679,081        151,831,477        7,975,725            2,432,832            

125,669               1,086,804            4,993,868            8,531,998            427,863               280,871               

-                       -                       30,941,274          -                       -                       -                       

222,722               2,728,089            13,723,560          6,908,731            303,127               50,677                 

4,552,055            57,710,839          814,337,783        170,196,341        8,706,716            3,346,523            

3,570,854            503,721,667        7,978,574,009     975,061,707        50,156,164          14,171,454          

(1,614,113)           (244,882,636)      (2,821,209,799)   (442,289,438)      (27,555,405)        (6,833,326)           

1,956,741            258,839,031        5,157,364,209     532,772,269        22,600,758          7,338,128            

-                       15,311,139          138,802,607        -                       2,176,013            78,835                 

-                       -                       0                          -                       -                       -                       

183,560               13,227,522          164,626,835        -                       1,656,721            964,644               

6,692,355$          345,088,531$      6,275,131,435$   702,968,610$      35,140,207$        11,728,129$        

2,460,588$          59,098,526$        467,412,288$      112,115,744$      5,774,451$          1,429,921$          

-                       68,900                 17,364,376          -                       17,000                 -                       

-                       2,175,025            83,822,799          2,646,904            716,949               7,049                   

231,425               -                       -                       2,355,466            138                      422,263               

-                       16,034,798          207,352,904        -                       6,916,929            -                       

2,692,013            77,377,249          775,952,367        117,118,114        13,425,466          1,859,233            

-                       -                       -                       -                       2,027,644            1,300,000            

500,290               143,000,000        2,669,482,635     312,185,000        3,666,000            3,069,279            

333,709               -                       -                       1,165,837            -                       -                       

461,568               167,539               156,518,045        12,081,639          351,008               67,876                 

-                       6,120,000            543,073,242        5,159,305            -                       207,673               

-                       7,831,310            153,766,533        -                       -                       -                       

3,987,581            234,496,099        4,298,792,821     447,709,895        19,470,118          6,504,061            

2,704,775            110,592,432        1,976,338,614     255,258,715        15,670,090          5,224,069            

6,692,355$           345,088,531$       6,275,131,435$    702,968,610$       35,140,207$         11,728,129$         
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LIABILITIES & SHAREHOLDERS' EQUITY

Kingston Hydro 
Corporation

Kitchener-Wilmot 
Hydro Inc.

Lakefront Utilities 
Inc.

Lakeland Power 
Distribution Ltd. London Hydro Inc.

Middlesex Power 
Distribution 
Corporation

2,303,849$          28,003,063$        3,651,326$          -$                     7,667,205$          1,323,971$          

13,701,276          34,917,728          5,287,085            4,404,238            53,718,848          3,205,641            

1,042,344            3,668,935            239,490               238,322               4,649,721            220,709               

-                       89,840                 -                       -                       -                       -                       

2,309,582            1,159,155            565,547               348,818               1,921,526            85,994                 

19,357,051          67,838,721          9,743,448            4,991,379            67,957,300          4,836,315            

47,761,760          277,562,809        18,318,393          23,316,903          369,927,352        19,663,372          

(19,035,171)        (130,416,305)      (7,412,315)           (9,390,834)           (174,378,674)      (10,984,777)        

28,726,589          147,146,504        10,906,078          13,926,069          195,548,679        8,678,594            

2,077,621            8,382,364            1,403,440            1,590,212            14,617,745          1,726,726            

-                       -                       -                       -                       -                       -                       

-                       1,310,028            -                       917,600               92,300                 -                       

50,161,261$        224,677,617$      22,052,967$        21,425,260$        278,216,024$      15,241,636$        

9,655,779$          27,211,937$        3,019,317$          4,695,288$          34,504,905$        2,711,891$          

-                       -                       -                       -                       -                       -                       

-                       264,371               97,268                 31,542                 2,554,373            8,767                   

-                       -                       -                       312,517               6,987,124            686,737               

5,995,989            893,011               -                       767,370               2,304,000            -                       

15,651,768          28,369,319          3,116,585            5,806,717            46,350,402          3,407,395            

2,316,421            -                       3,547,658            3,487,500            20,650,000          -                       

10,880,619          85,713,896          7,000,000            -                       70,000,000          5,800,000            

-                       -                       -                       -                       -                       -                       

676,267               3,887,326            77,994                 263,324               12,138,800          1,288,984            

1,049,074            5,381,064            268,943               -                       9,864,100            53,515                 

-                       -                       -                       -                       -                       -                       

30,574,149          123,351,605        14,011,180          9,557,542            159,003,301        10,549,894          

19,587,112          101,326,013        8,041,787            11,867,718          119,212,722        4,691,742            

50,161,261$         224,677,617$       22,052,967$         21,425,260$         278,216,024$       15,241,636$         
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Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Midland Power 
Utility Corporation

Milton Hydro 
Distribution Inc.

Newmarket - Tay 
Power Distribution 

Ltd.
Niagara Peninsula 

Energy Inc.
Niagara-on-the-
Lake Hydro Inc.

Norfolk Power 
Distribution Inc.

177,301$             3,856,689$          6,647,887$          8,025,373$          239,382$             836,521$             

3,844,978            15,050,736          9,171,322            22,272,107          4,471,666            9,092,498            

46,043                 915,667               661,486               1,616,141            218,510               549,678               

-                       17,468                 -                       21,514                 -                       259,756               

356,573               298,169               163,309               4,786,072            92,379                 319,822               

4,424,895            20,138,729          16,644,003          36,721,207          5,021,936            11,058,275          

22,256,054          97,676,195          98,387,508          244,134,299        39,717,803          75,225,238          

(11,383,077)        (47,689,186)        (47,359,017)        (125,943,370)      (19,895,705)        (25,835,328)        

10,872,977          49,987,009          51,028,490          118,190,929        19,822,098          49,389,910          

630,849               -                       2,202,000            -                       1,219,676            1,121,265            

-                       -                       -                       -                       -                       -                       

1,260,100            997,389               4,220,000            -                       1,228,448            1,215,250            

17,188,821$        71,123,128$        74,094,493$        154,912,136$      27,292,158$        62,784,699$        

3,400,503$          11,841,852$        4,732,434$          14,206,267$        3,097,275$          6,301,538$          

-                       -                       -                       -                       -                       -                       

65,525                 1,618                   228,683               1,222                   84,216                 106,209               

-                       -                       -                       7,074,946            -                       177,275               

1,955,752            402,934               25,930                 2,116,973            3,849,383            918,149               

5,421,779            12,246,403          4,987,047            23,399,408          7,030,874            7,503,172            

2,213,891            6,789,443            -                       13,634,272          1,350,462            26,636,971          

-                       14,934,210          25,609,337          25,605,090          5,746,838            -                       

-                       2,460,721            -                       7,736,478            -                       -                       

202,741               3,869,398            3,553,519            1,207,795            371,992               121,909               

74,625                 183,993               819,042               3,657,023            460,985               867,800               

-                       -                       -                       -                       -                       -                       

7,913,036            40,484,169          34,968,945          75,240,066          14,961,150          35,129,852          

9,275,785            30,638,959          39,125,548          79,672,071          12,331,008          27,654,847          

17,188,821$         71,123,128$         74,094,493$         154,912,136$       27,292,158$         62,784,699$         
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LIABILITIES & SHAREHOLDERS' EQUITY

North Bay Hydro 
Distribution 

Limited
Northern Ontario 

Wires Inc.

Oakville Hydro 
Electricity 

Distribution Inc.
Orangeville Hydro 

Limited

Orillia Power 
Distribution 
Corporation

Oshawa PUC 
Networks Inc.

5,900,680$          470,421$             1,617,735$          1,271,038$          1,602,156$          15,508,847$        

12,716,419          2,833,986            29,539,998          5,704,155            6,579,300            19,291,713          

786,111               355,124               3,631,581            273,873               597,245               333,084               

453,310               18,013                 -                       -                       1,276,448            -                       

748,915               103,558               676,737               228,621               377,271               783,266               

20,605,436          3,781,102            35,466,051          7,477,687            10,432,420          35,916,910          

86,611,880          6,603,401            210,581,961        30,611,560          32,962,623          134,986,328        

(48,981,464)        (3,119,295)           (85,365,493)        (16,588,792)        (17,572,232)        (82,890,064)        

37,630,416          3,484,106            125,216,468        14,022,768          15,390,391          52,096,264          

2,470,136            528,673               2,067,770            -                       1,049,083            2,653,350            

-                       -                       -                       65,000                 -                       -                       

-                       -                       22,445,475          530,000               1,562,251            2,630                   

60,705,988$        7,793,881$          185,195,765$      22,095,455$        28,434,145$        90,669,154$        

7,684,236$          1,763,466$          31,387,837$        3,552,764$          5,648,332$          13,103,002$        

0                          -                       -                       -                       -                       -                       

559,037               8,337                   292,531               21,400                 169,621               210,960               

214,884               -                       -                       -                       34,616                 -                       

-                       181,333               -                       515,662               -                       -                       

8,458,157            1,953,136            31,680,368          4,089,826            5,852,569            13,313,962          

2,785,974            2,236,572            -                       7,446,118            1,995,000            7,000,000            

19,511,601          -                       74,577,504          -                       9,762,000            23,064,000          

-                       -                       -                       545,041               -                       -                       

950,211               127,482               31,744,530          507,868               599,566               4,285,818            

4,208,039            47,786                 7,472,700            226,107               547,238               10,196,920          

-                       1,454                   -                       -                       -                       -                       

35,913,982          4,366,431            145,475,102        12,814,959          18,756,373          57,860,700          

24,792,006          3,427,450            39,720,662          9,280,496            9,677,772            32,808,454          

60,705,988$         7,793,881$           185,195,765$       22,095,455$         28,434,145$         90,669,154$         
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LIABILITIES & SHAREHOLDERS' EQUITY

Ottawa River 
Power 

Corporation

Parry Sound 
Power 

Corporation

Peterborough 
Distribution 

Incorporated
Port Colborne 

Hydro Inc. PowerStream Inc.
PUC Distribution 

Inc.

7,852,408$          469,102$             7,338,786$          275$                    8,567,849$          6,020,883$          

3,891,710            1,964,511            13,673,952          3,650,461            160,030,375        13,665,987          

787,727               113,629               1,209,115            -                       3,049,556            1,306,185            

235,306               -                       22,795,000          -                       2,435,016            -                       

293,697               295,830               162,961               83,782                 2,719,396            257,277               

13,060,848          2,843,072            45,179,814          3,734,518            176,802,193        21,250,332          

24,388,799          10,814,456          77,625,384          14,268,371          1,308,232,552     89,978,517          

(16,217,706)        (6,965,574)           (29,619,450)        (2,174,231)           (619,451,273)      (47,689,616)        

8,171,093            3,848,883            48,005,934          12,094,140          688,781,279        42,288,901          

-                       703,276               6,960,457            2,720,494            -                       1,958,094            

-                       100                      -                       -                       -                       -                       

812,550               290,108               1,930,000            347,333               53,924,935          -                       

22,044,491$        7,685,439$          102,076,205$      18,896,486$        919,508,407$      65,497,327$        

3,873,525$          1,937,279$          11,407,782$        394,165$             108,868,988$      4,323,866$          

-                       -                       -                       -                       -                       -                       

924                      24,708                 174,133               20                        6,705,145            -                       

-                       744,495               -                       18,517,256          12,160,585          938,444               

101,243               -                       814,959               -                       45,577,023          4,999,600            

3,975,693            2,706,482            12,396,874          18,911,441          173,311,741        10,261,910          

-                       -                       37,490,888          -                       173,765,022        5,000,000            

5,585,838            2,433,728            23,157,680          -                       182,429,859        26,534,040          

4,398,585            -                       -                       -                       34,811,288          -                       

537,616               128,229               741,622               -                       54,505,799          3,112,732            

-                       -                       6,077                   -                       14,007,126          -                       

-                       -                       -                       241,554               61,264                 -                       

14,497,732          5,268,439            73,793,141          19,152,996          632,892,100        44,908,682          

7,546,759            2,417,000            28,283,064          (256,510)              286,616,306        20,588,645          

22,044,491$         7,685,439$           102,076,205$       18,896,486$         919,508,407$       65,497,327$         
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LIABILITIES & SHAREHOLDERS' EQUITY

Renfrew Hydro 
Inc.

Rideau St. 
Lawrence 

Distribution Inc.
Sioux Lookout 

Hydro Inc.
St. Thomas 
Energy Inc.

Thunder Bay 
Hydro Electricity 
Distribution Inc.

Tillsonburg Hydro 
Inc.

1,386,524$          669,482$             793,425$             745,185$             8,308,224$          2,957,459$          

1,939,628            2,318,619            2,038,379            5,706,251            9,041,413            2,379,169            

265,958               251,106               44,830                 -                       1,270,878            343,563               

23,802                 -                       -                       -                       500,259               -                       

126,214               24,000                 365,803               1,346,970            976,159               56,900                 

3,742,126            3,263,207            3,242,436            7,798,406            20,096,933          5,737,092            

12,711,556          6,028,198            7,460,625            39,362,298          148,884,341        14,719,786          

(8,199,560)           (1,904,543)           (2,932,349)           (20,614,926)        (85,340,675)        (8,789,031)           

4,511,996            4,123,655            4,528,276            18,747,372          63,543,666          5,930,755            

-                       448,190               184,735               1,172,463            4,935,307            862,270               

-                       -                       -                       -                       -                       -                       

97,522                 -                       133,236               691,006               5,800,581            125,906               

8,351,644$          7,835,052$          8,088,683$          28,409,247$        94,376,486$        12,656,022$        

785,766$             1,328,169$          4,451,836$          3,109,437$          4,805,803$          2,334,903$          

-                       -                       -                       -                       -                       -                       

-                       65,086                 23,235                 187,788               207,955               -                       

234,045               333,025               212,956               1,121,525            66,540                 117,637               

-                       113,965               229,278               750,000               387,529               103,141               

1,019,811            1,840,245            4,917,305            5,168,751            5,467,827            2,555,681            

194,219               892,143               -                       2,500,000            7,097,218            1,158,408            

2,705,168            1,506,383            -                       7,714,426            33,490,500          -                       

1,000,220            -                       -                       -                       -                       -                       

171,891               44,833                 163,568               684,860               684,884               153,073               

-                       -                       45,989                 -                       2,291,374            -                       

-                       -                       -                       -                       -                       -                       

5,091,309            4,283,605            5,126,862            16,068,036          49,031,803          3,867,163            

3,260,335            3,551,447            2,961,821            12,341,211          45,344,683          8,788,860            

8,351,644$           7,835,052$           8,088,683$           28,409,247$         94,376,486$         12,656,022$         

23



2010 Yearbook of
Electricity Distributors

Balance Sheet

As of 

December 31, 2010

Cash & cash equivalents

Receivables

Inventory

Inter-company receivables

 Other current assets 

Current assets

 Property plant & equipment 

 Accumulated depreciation & amortization 

 Regulatory assets (net) 

 Inter-company investments 

 Other non-current assets 

 Total Assets 

 Accounts payable & accrued charges 

 Future income tax liabilities - current 

 Other current liabilities 

 Inter-company payables 

 Loans and notes payable, and current
    portion of long term debt  

Current liabilities

 Long-term debt 

 Inter-company long-term debt & advances 

 Regulatory liabilities (net) 

 Other deferred amounts & customer deposits 

 Employee future benefits 

 Future income tax liabilities 

Total Liabilities

Shareholders' Equity

LIABILITIES & SHAREHOLDERS' EQUITY

Toronto Hydro-
Electric System 

Limited
Veridian 

Connections Inc.
Wasaga 

Distribution Inc.
Waterloo North 

Hydro Inc.

Welland Hydro-
Electric System 

Corp.
Wellington North 

Power Inc.

180,228,697$      -$                     2,161,767$          130,887$             7,331,443$          584,146$             

460,293,153        54,746,878          2,931,772            27,909,927          8,321,609            1,887,072            

7,501,047            1,445,419            -                       2,496,403            571,394               -                       

1,131,748            -                       3,340,382            -                       125,829               -                       

3,774,701            724,934               188,277               485,686               92,231                 5,356                   

652,929,346        56,917,231          8,622,198            31,022,902          16,442,506          2,476,574            

4,431,116,520     352,694,214        19,735,503          233,036,893        48,097,503          10,631,501          

(2,283,939,226)   (185,648,588)      (10,915,212)        (105,250,602)      (26,293,738)        (5,841,908)           

2,147,177,293     167,045,626        8,820,291            127,786,291        21,803,765          4,789,593            

36,712,712          -                       -                       -                       217,350               -                       

-                       -                       -                       -                       -                       -                       

7,517,642            12,072,755          154,053               50,779                 3,012,019            383,745               

2,844,336,993$   236,035,612$      17,596,542$        158,859,972$      41,475,640$        7,649,912$          

357,535,002$      35,671,046$        2,494,355$          28,124,136$        6,092,133$          2,103,940$          

-                       -                       -                       -                       -                       -                       

14,886,631          141,025               -                       1,960,423            66,270                 -                       

251,351,346        4,907,612            -                       918                      -                       -                       

-                       12,451,228          -                       2,781,517            21,780                 -                       

623,772,979        53,170,911          2,494,355            32,866,993          6,180,183            2,103,940            

-                       -                       -                       11,579,167          3,700,000            876,122               

1,110,596,785     82,406,435          3,593,269            33,513,211          13,499,953          1,085,016            

-                       6,582,453            2,122,564            7,048,928            -                       118,790               

50,400,345          8,972,888            -                       2,218,135            2,905,498            335,587               

166,070,000        -                       -                       4,034,195            1,535,617            103,322               

-                       11,868,013          -                       -                       -                       381,600               

1,950,840,109     163,000,700        8,210,188            91,260,629          27,821,251          5,004,377            

893,496,884        73,034,912          9,386,354            67,599,343          13,654,389          2,645,534            

2,844,336,993$    236,035,612$       17,596,542$         158,859,972$       41,475,640$         7,649,912$           
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LIABILITIES & SHAREHOLDERS' EQUITY

West Coast 
Huron Energy Inc.

West Perth Power 
Inc.

Westario Power 
Inc.

Whitby Hydro 
Electric 

Corporation
Woodstock Hydro 

Services Inc. Total Industry 

157,373$             485,963$             4,531,244$          1,555,037$          3,188,152$          505,266,250$         

1,369,126            1,226,714            8,646,125            16,944,952          8,156,584            2,534,705,499        

432,765               54,403                 757,793               924,184               610,043               89,084,349             

-                       417,066               -                       -                       2,782                   68,479,172             

9,291                   962,940               566,094               221,951               277,401               77,940,468             

1,968,555            3,147,086            14,501,255          19,646,124          12,234,961          3,275,475,738        

6,375,533            5,211,314            46,215,928          128,917,771        38,216,262          21,870,246,751      

(2,240,016)           (3,229,758)           (16,008,409)        (66,049,072)        (17,164,840)        (9,652,762,713)       

4,135,517            1,981,557            30,207,519          62,868,699          21,051,423          12,217,484,039      

526,790               -                       3,395,437            -                       -                       318,429,185           

-                       -                       -                       -                       -                       1,204,613                

32,219                 -                       227,288               4,858,765            2,446,790            404,935,718           

6,663,081$          5,128,642$          48,331,498$        87,373,588$        35,733,174$        16,217,529,293$    

686,798$             767,506$             6,738,617$          12,049,391$        5,711,469$          1,820,695,420$      

-                       -                       -                       -                       -                       18,704,068             

-                       -                       -                       147,663               175,100               125,790,383           

-                       470,130               -                       434,995               -                       438,441,369           

-                       6,125                   451,814               -                       113,468               352,716,960           

686,798               1,243,761            7,190,431            12,632,049          6,000,037            2,756,348,200        

-                       1,183,391            10,330,382          -                       12,653,654          907,204,048           

974,454               -                       5,260,461            28,337,942          -                       5,465,819,020        

-                       1,162,603            -                       1,848,722            54,527                 94,429,066             

266,126               67,794                 -                       978,578               1,495,806            445,063,290           

203,760               -                       346,753               -                       1,142,616            897,019,708           

-                       -                       212,000               -                       -                       184,337,432           

2,131,138            3,657,549            23,340,026          43,797,290          21,346,640          10,750,220,765      

4,531,943            1,471,093            24,991,472          43,576,298          14,386,534          5,467,308,527        

6,663,081$           5,128,642$           48,331,498$         87,373,588$         35,733,174$         16,217,529,293$      
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Electricity Distributors

Income Statement

For the year ended 

December 31, 2010 Algoma Power 

Inc.

Atikokan Hydro 

Inc.

Bluewater Power 

Distribution 

Corporation

Brant County 

Power Inc.

Brantford Power 

Inc.

Burlington Hydro 

Inc.

Power and Distribution Revenue 35,030,935$         3,110,255$           82,791,478$         24,560,547$         93,359,841$         145,389,828$       

Cost of Power and Related Costs 17,137,702          1,913,140            63,323,311          18,498,271          77,201,485          115,256,976        

17,893,233          1,197,115            19,468,167          6,062,276            16,158,356          30,132,852          

Other Income 89,312                 108,367               937,058               191,675               766,689               687,808               

Expenses

  Operating 1,097,534            332,111               3,135,697            517,339               1,008,391            4,047,491            

  Maintenance 3,426,509            51,665                 175,850               645,508               1,681,173            2,275,552            

  Administrative 4,123,260            615,874               6,943,273            2,329,572            4,895,375            7,678,010            

  Other 56,576                 -                       235,388               -                       42,583                 533,855               

  Depreciation and Amortization 3,926,973            221,088               3,939,847            1,037,085            3,748,622            6,581,092            

  Financing 3,337,785            93,733                 1,571,418            387,129               2,068,517            3,425,562            

15,968,638          1,314,471            16,001,473          4,916,633            13,444,661          24,541,563          

Net Income Before Taxes 2,013,907             (8,989)                   4,403,752             1,337,318             3,480,385             6,279,097             

PILs and Income Taxes

  Current 308,702               -                       906,000               4,475                   1,120,928            2,263,771            

  Future 288,684               (75,522)                 -                       392,870               486,000               (696,269)               

597,386               (75,522)                906,000               397,345               1,606,928            1,567,502            

Net Income 1,416,521$           66,533$                3,497,752$           939,973$              1,873,457$           4,711,595$           

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

27



2010 Yearbook of

Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Cambridge and 

North Dumfries 

Hydro Inc.

Canadian Niagara 

Power Inc.

Centre Wellington 

Hydro Ltd.

Chapleau Public 

Utilities 

Corporation

Chatham-Kent 

Hydro Inc.

Clinton Power 

Corporation

145,299,927$       40,878,003$         14,050,534$         2,797,323$           77,175,701$         2,728,161$           

121,573,775        29,380,266          11,143,850          2,164,638            62,099,564          2,173,003            

23,726,152          11,497,737          2,906,685            632,685               15,076,136          555,158               

472,783               975,311               121,504               21,795                 329,181               68,288                 

2,516,620            930,665               356,562               203,961               960,958               6,827                   

931,863               1,119,821            275,059               -                       1,036,846            47,326                 

6,132,074            3,353,485            1,098,759            335,034               4,471,544            505,034               

6,800                   106,357               112,510               9,588                   200,000               -                       

6,145,892            3,048,005            605,257               40,368                 3,666,128            79,194                 

1,910,786            2,172,046            381,772               2,894                   1,692,009            85,711                 

17,644,035          10,730,378          2,829,919            591,845               12,027,485          724,092               

6,554,900             1,742,670             198,269                62,635                  3,377,833             (100,646)               

1,429,942            271,557               (220,447)               -                       1,087,446            -                       

-                       -                       100,262               -                       -                       -                       

1,429,942            271,557               (120,185)              -                       1,087,446            -                       

5,124,958$           1,471,112$           318,454$              62,635$                2,290,387$           (100,646)$             
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Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

COLLUS Power 

Corporation

Cooperative 

Hydro Embrun 

Inc. E.L.K. Energy Inc.

Enersource Hydro 

Mississauga Inc.

EnWin Utilities 

Ltd.

Erie Thames 

Powerlines 

Corporation

31,815,700$         3,144,729$           20,294,349$         720,364,646$       241,275,372$       39,462,213$         

25,971,849          2,428,424            15,739,947          601,566,082        190,839,506        32,879,516          

5,843,852            716,305               4,554,402            118,798,564        50,435,866          6,582,697            

150,403               28,348                 433,232               4,571,251            1,297,896            374,386               

303,575               20,827                 236,550               13,852,702          1,683,511            209,691               

1,580,092            36,633                 310,300               3,264,482            2,582,606            675,782               

2,110,582            415,399               1,536,447            29,699,967          17,196,932          3,551,535            

288,051               2,350                   31,759                 1,256,848            569,316               32,041                 

967,205               140,803               824,357               36,253,284          12,249,956          1,177,338            

249,634               519                      289,953               19,047,065          3,981,428            596,577               

5,499,139            616,530               3,229,366            103,374,348        38,263,749          6,242,963            

495,116                128,124                1,758,268             19,995,467           13,470,013           714,120                

74,564                 20,868                 580,220               6,586,177            2,187,812            176,000               

21,814                 (5,012)                   -                       620,078               -                       -                       

96,378                 15,856                 580,220               7,206,255            2,187,812            176,000               

398,738$              112,268$              1,178,048$           12,789,212$         11,282,201$         538,120$              
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Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Espanola 

Regional Hydro 

Distribution 

Corporation

Essex Powerlines 

Corporation

Festival Hydro 

Inc.

Fort Frances 

Power 

Corporation

Greater Sudbury 

Hydro Inc.

Grimsby Power 

Incorporated

5,996,573$           60,320,805$         57,325,266$         7,298,677$           102,368,581$       18,922,453$         

4,629,314            49,232,444          47,510,527          5,722,105            79,191,698          15,351,169          

1,367,258            11,088,360          9,814,739            1,576,573            23,176,883          3,571,284            

29,415                 517,193               378,463               134,329               614,057               121,081               

195,034               740,910               574,450               192,399               3,432,872            179,324               

282,982               1,444,596            872,068               183,394               1,681,643            397,852               

550,700               3,294,849            2,543,298            949,892               3,025,366            1,203,411            

18,327                 68,136                 50,045                 12,850                 23,784                 25,130                 

214,565               2,453,626            2,605,175            357,117               4,959,843            975,166               

97,811                 1,217,525            1,218,158            6,978                   4,445,828            459,637               

1,359,420            9,219,641            7,863,194            1,702,629            17,569,336          3,240,520            

37,254                  2,385,912             2,330,009             8,273                    6,221,604             451,845                

-                       422,027               723,000               (8,780)                   1,491,956             82,162                  

13,078                 -                       -                       -                       -                       98,229                 

13,078                 422,027               723,000               (8,780)                  1,491,956            180,391               

24,176$                1,963,885$           1,607,009$           17,053$                4,729,648$           271,454$              

30



2010 Yearbook of

Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Guelph Hydro 

Electric Systems 

Inc.

Haldimand County 

Hydro Inc.

Halton Hills Hydro 

Inc.

Hearst Power 

Distribution 

Company Limited

Horizon Utilities 

Corporation Hydro 2000 Inc.

142,623,588$       51,063,332$         51,202,201$         7,023,802$           503,133,102$       1,953,315$           

117,703,271        37,439,461          41,442,197          6,207,910            413,458,388        1,628,541            

24,920,317          13,623,872          9,760,004            815,892               89,674,713          324,773               

1,519,926            684,308               120,931               118,680               1,384,945            15,324                 

928,997               1,450,067            892,153               91,992                 14,209,111          -                       

1,654,809            2,192,433            275,320               292,585               4,210,648            4,446                   

7,205,802            3,180,883            3,212,405            434,979               20,322,640          291,902               

269,223               71,140                 136,758               -                       744,408               2,000                   

7,371,338            2,828,466            2,392,473            101,176               24,596,684          55,342                 

2,813,214            563,732               1,078,805            17,274                 9,423,229            18,509                 

20,243,382          10,286,722          7,987,914            938,007               73,506,720          372,199               

6,196,862             4,021,458             1,893,021             (3,434)                   17,552,938           (32,102)                 

3,482,474            1,574,922            558,014               (5,650)                   5,717,506             14,424                 

(1,403,110)            (341,873)               -                       (4,000)                   -                       (19,358)                 

2,079,364            1,233,049            558,014               (9,650)                  5,717,506            (4,934)                  

4,117,497$           2,788,409$           1,335,007$           6,216$                  11,835,432$         (27,168)$               
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For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Hydro 

Hawkesbury Inc.

Hydro One 

Brampton 

Networks Inc.

Hydro One 

Networks Inc.

Hydro Ottawa 

Limited

Innisfil Hydro 

Distribution 

Systems Limited

Kenora Hydro 

Electric 

Corporation Ltd.

11,549,216$         381,617,091$       3,297,105,965$    768,283,031$       28,346,312$         10,664,884$         

10,221,319          318,203,294        2,155,665,224     619,900,047        20,393,170          8,470,634            

1,327,897            63,413,797          1,141,440,741     148,382,984        7,953,141            2,194,249            

52,414                 1,905,276            32,221,592          8,145,458            38,129                 133,953               

75,104                 3,572,499            75,489,061          11,971,416          870,153               115,598               

131,509               3,014,674            230,172,072        5,663,033            436,210               339,740               

661,075               13,596,029          241,438,552        37,587,967          2,602,029            1,262,149            

15,678                 -                       8,066,769            2,636,988            23,661                 11,748                 

158,511               17,638,874          277,709,262        43,196,700          1,965,295            460,290               

64,737                 9,671,060            138,842,111        15,785,223          546,512               100,607               

1,106,615            47,493,136          971,717,827        116,841,326        6,443,859            2,290,133            

273,696                17,825,938           201,944,506         39,687,116           1,547,412             38,070                  

(161,142)               4,057,139            7,983,019            13,316,081          825,000               (10,043)                 

288,402               620,957               -                       -                       (198,000)               -                       

127,260               4,678,096            7,983,019            13,316,081          627,000               (10,043)                

146,436$              13,147,843$         193,961,487$       26,371,035$         920,412$              48,113$                
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For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Kingston Hydro 

Corporation

Kitchener-Wilmot 

Hydro Inc.

Lakefront Utilities 

Inc.

Lakeland Power 

Distribution Ltd. London Hydro Inc.

Middlesex Power 

Distribution 

Corporation

68,426,296$         193,619,549$       25,123,258$         21,951,593$         340,504,315$       21,635,535$         

58,581,045          156,940,481        20,764,427          17,170,452          278,618,382        18,336,673          

9,845,251            36,679,069          4,358,831            4,781,141            61,885,933          3,298,862            

333,109               932,927               167,084               184,998               630,828               198,441               

2,404,496            2,824,720            415,821               164,974               7,101,230            105,854               

940,362               4,069,611            225,312               764,547               6,304,713            295,100               

2,657,828            5,376,627            1,458,558            2,010,386            16,572,387          1,300,104            

155,272               488,057               46,698                 10,549                 107,252               7,982                   

2,250,071            9,798,634            894,073               965,503               15,950,097          682,353               

982,984               5,092,946            581,259               209,252               4,895,965            400,110               

9,391,013            27,650,594          3,621,720            4,125,212            50,931,644          2,791,504            

787,347                9,961,402             904,195                840,927                11,585,117           705,799                

266,201               2,193,378            254,247               212,816               2,535,544            227,105               

(9,645)                   -                       40,000                 (159,969)               -                       -                       

256,556               2,193,378            294,247               52,847                 2,535,544            227,105               

530,791$              7,768,024$           609,948$              788,080$              9,049,573$           478,694$              
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For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Midland Power 

Utility Corporation

Milton Hydro 

Distribution Inc.

Newmarket - Tay 

Power Distribution 

Ltd.

Niagara Peninsula 

Energy Inc.

Niagara-on-the-

Lake Hydro Inc.

Norfolk Power 

Distribution Inc.

21,741,486$         75,263,003$         75,326,635$         133,418,331$       19,187,280$         42,120,027$         

18,173,779          62,730,719          59,548,941          105,981,287        14,509,994          31,033,780          

3,567,707            12,532,285          15,777,694          27,437,044          4,677,285            11,086,247          

100,517               1,945,693            704,584               1,110,114            251,160               170,597               

191,621               721,854               864,406               3,305,582            350,388               1,106,741            

436,383               976,540               1,295,024            2,385,167            394,912               1,115,511            

1,219,852            3,894,123            4,516,217            7,684,626            1,024,249            2,696,758            

30,467                 23,784                 615,157               87,092                 31,673                 74,556                 

773,443               3,321,144            4,477,575            8,248,084            1,386,007            2,351,567            

126,056               1,313,194            1,599,833            2,705,114            685,629               1,380,824            

2,777,822            10,250,639          13,368,212          24,415,666          3,872,856            8,725,956            

890,402                4,227,339             3,114,066             4,131,491             1,055,589             2,530,888             

85,807                 1,077,884            1,040,514            2,050,722            99,209                 531,000               

-                       (574,309)               -                       (453,030)               221,254               -                       

85,807                 503,575               1,040,514            1,597,692            320,463               531,000               

804,595$              3,723,764$           2,073,553$           2,533,799$           735,126$              1,999,888$           
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For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

North Bay Hydro 

Distribution 

Limited

Northern Ontario 

Wires Inc.

Oakville Hydro 

Electricity 

Distribution Inc.

Orangeville Hydro 

Limited

Orillia Power 

Distribution 

Corporation

Oshawa PUC 

Networks Inc.

55,790,495$         12,994,954$         161,492,792$       25,639,341$         32,409,199$         99,613,549$         

44,267,559          10,308,323          130,384,214        20,665,785          24,996,496          79,731,110          

11,522,936          2,686,631            31,108,578          4,973,555            7,412,703            19,882,439          

119,101               29,595                 1,884,269            194,529               98,099                 575,750               

660,621               401,967               4,510,206            392,746               1,075,707            548,160               

1,146,781            343,735               1,922,776            425,049               681,933               1,028,033            

3,068,682            1,307,987            4,584,761            1,821,925            2,425,611            7,258,314            

95,460                 2,913                   232,848               6,286                   51,960                 200,584               

2,789,534            295,966               9,996,871            1,051,344            1,399,577            4,389,959            

1,028,552            123,656               5,426,179            411,625               688,232               2,043,621            

8,789,630            2,476,224            26,673,641          4,108,974            6,323,020            15,468,671          

2,852,407             240,002                6,319,207             1,059,110             1,187,782             4,989,518             

734,285               27,613                 699,709               285,235               454,000               1,885,201            

-                       4,870                   973,531               -                       170,000               -                       

734,285               32,483                 1,673,240            285,235               624,000               1,885,201            

2,118,122$           207,519$              4,645,967$           773,875$              563,782$              3,104,317$           
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Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Ottawa River 

Power 

Corporation

Parry Sound 

Power 

Corporation

Peterborough 

Distribution 

Incorporated

Port Colborne 

Hydro Inc. PowerStream Inc.

PUC Distribution 

Inc.

18,833,859$         9,094,470$           79,505,559$         21,751,508$         854,489,906$       68,491,560$         

15,149,078          7,257,356            64,275,503          16,240,473          691,318,413        53,271,668          

3,684,781            1,837,114            15,230,056          5,511,035            163,171,493        15,219,892          

172,913               10,018                 1,578,873            (807,846)              556,917               598,940               

388,095               70,690                 1,688,112            407,031               10,831,471          2,952,709            

491,364               219,988               1,211,448            545,428               8,489,558            2,141,267            

1,442,856            922,570               3,466,199            2,535,233            36,673,098          3,593,608            

3,000                   -                       954,940               71,629                 10,588,616          50,944                 

733,721               372,063               3,325,168            451,923               46,255,096          3,207,749            

447,369               190,032               2,440,831            518,795               24,043,616          1,662,903            

3,506,404            1,775,343            13,086,697          4,530,039            136,881,455        13,609,180          

351,289                71,788                  3,722,232             173,149                26,846,955           2,209,652             

29,695                 (27,051)                 1,217,103            27,047                 -                       28,000                 

-                       -                       -                       -                       380,062               417,000               

29,695                 (27,051)                1,217,103            27,047                 380,062               445,000               

321,594$              98,839$                2,505,129$           146,102$              26,466,893$         1,764,652$           
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Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Renfrew Hydro 

Inc.

Rideau St. 

Lawrence 

Distribution Inc.

Sioux Lookout 

Hydro Inc.

St. Thomas 

Energy Inc.

Thunder Bay 

Hydro Electricity 

Distribution Inc.

Tillsonburg Hydro 

Inc.

10,030,796$         11,315,053$         7,042,572$           31,407,435$         96,221,622$         18,724,253$         

8,402,755            9,130,052            5,202,374            24,923,732          78,449,275          15,397,529          

1,628,041            2,185,000            1,840,197            6,483,703            17,772,347          3,326,724            

55,737                 42,440                 33,600                 99,547                 449,744               85,336                 

198,937               178,302               493,191               677,862               3,069,580            907,140               

163,008               346,408               116,678               408,347               3,413,044            170,839               

679,154               1,120,111            563,578               2,250,550            5,829,733            1,134,493            

-                       21,558                 -                       114,870               61,000                 -                       

380,171               260,560               280,606               1,340,883            4,686,212            653,359               

217,172               100,180               110,436               848,193               436,729               10,049                 

1,638,442            2,027,120            1,564,489            5,640,705            17,496,299          2,875,880            

45,337                  200,320                309,309                942,544                725,793                536,179                

6,960                   (1,415)                   12,409                 407,060               580,000               83,488                 

-                       -                       -                       -                       (326,500)               -                       

6,960                   (1,415)                  12,409                 407,060               253,500               83,488                 

38,377$                201,735$              296,900$              535,485$              472,293$              452,691$              

37



2010 Yearbook of

Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

Toronto Hydro-

Electric System 

Limited

Veridian 

Connections Inc.

Wasaga 

Distribution Inc.

Waterloo North 

Hydro Inc.

Welland Hydro-

Electric System 

Corp.

Wellington North 

Power Inc.

2,315,553,094$    257,626,029$       14,179,168$         141,743,447$       44,917,894$         9,989,881$           

1,788,678,600     208,748,097        10,198,569          115,754,477        35,898,028          8,114,880            

526,874,494        48,877,932          3,980,599            25,988,970          9,019,866            1,875,002            

14,820,243          1,505,869            37,138                 1,004,282            116,119               71,131                 

50,904,671          4,154,019            23,217                 3,599,586            1,297,663            239,492               

48,919,166          2,435,342            487,145               1,422,561            932,588               182,571               

110,514,032        13,956,151          1,667,677            4,877,937            2,503,075            838,811               

8,149,308            23,474                 25,004                 267,084               65,416                 11,769                 

164,959,438        13,135,497          621,954               7,332,020            1,870,111            375,910               

69,449,174          5,389,818            218,876               2,923,580            981,337               92,107                 

452,895,790        39,094,301          3,043,873            20,422,769          7,650,190            1,740,661            

88,798,947           11,289,500           973,863                6,570,483             1,485,795             205,472                

23,945,794          3,249,262            247,119               1,189,851            503,422               3,867                   

-                       -                       (56,543)                 -                       -                       -                       

23,945,794          3,249,262            190,576               1,189,851            503,422               3,867                   

64,853,153$         8,040,238$           783,287$              5,380,632$           982,373$              201,605$              
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Electricity Distributors

Income Statement

For the year ended 

December 31, 2010

Power and Distribution Revenue

Cost of Power and Related Costs

Other Income

Expenses

  Operating

  Maintenance

  Administrative

  Other

  Depreciation and Amortization

  Financing

Net Income Before Taxes

PILs and Income Taxes

  Current

  Future

Net Income

6B 7B 5B 7B 7B 7B 7B 7B 7B 7B 7B 7B 7B 5B 7B 7B 7B 7B 7B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 

West Coast Huron 

Energy Inc.

West Perth Power 

Inc.

Westario Power 

Inc.

Whitby Hydro 

Electric 

Corporation

Woodstock Hydro 

Services Inc. Total Industry 

9,512,407$           5,859,686$           45,755,798$         79,786,971$         30,834,015$         12,839,252,356$    

7,251,608            4,982,335            36,625,253          60,752,605          24,104,539          9,786,532,663       

2,260,799            877,351               9,130,546            19,034,366          6,729,476            3,052,719,693       

73,890                 121,070               232,304               427,063               246,067               90,923,551             

217,126               68,320                 213,163               1,973,079            763,741               258,866,440          

108,554               45,440                 1,236,423            1,652,115            602,881               373,860,732          

999,395               856,041               2,844,734            5,240,406            2,170,969            717,915,492          

-                       892                      115,227               -                       132,225               38,586,212            

258,314               221,456               1,855,324            4,484,854            1,857,654            804,634,237          

81,405                 99,808                 976,798               2,121,509            689,793               371,411,032          

1,664,794            1,291,956            7,241,668            15,471,963          6,217,263            2,565,274,145       

669,895                (293,536)               2,121,182             3,989,467             758,280                578,369,100           

127,852               -                       478,000               1,481,096            338,426               105,448,578           

-                       -                       (175,000)               -                       175,310               814,261                  

127,852               -                       303,000               1,481,096            513,736               106,262,839          

542,043$              (293,536)$             1,818,182$           2,508,371$           244,544$              472,106,260$         
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2010 Yearbook of

Electricity Distributors

Financial Ratios                                                         

For the year ended 

December 31, 2010                      Algoma Power 

Inc.

Atikokan Hydro 

Inc.

Bluewater Power 

Distribution 

Corporation

Brant County 

Power Inc.

Brantford Power 

Inc.

Burlington Hydro 

Inc.

Liquidity Ratios

 

Current Ratio 2.22                     1.88                     1.52                     1.69                     2.01                     1.53                     

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 55% 59% 33% 24% 42% 32%

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 1.47 2.21 1.07 0.41 1.22 0.81

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 1.60 0.90 3.80 4.45 2.68 2.83

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 1.57% 1.76% 4.60% 3.16% 1.91% 3.16%

 (Net Income/Total Assets) 

Financial Statement Return on Equity 4.17% 6.63% 14.97% 5.55% 5.58% 7.95%

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 
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Electricity Distributors

Financial Ratios                                                         

For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Cambridge and 

North Dumfries 

Hydro Inc.

Canadian Niagara 

Power Inc.

Centre Wellington 

Hydro Ltd.

Chapleau Public 

Utilities 

Corporation

Chatham-Kent 

Hydro Inc.

Clinton Power 

Corporation

2.39                     0.77                     3.72                     2.60                     1.40                     0.54                     

30% 52% 34% 0% 43% 0%

0.66 2.68 0.77 0.00 1.31 0.00

4.43 1.80 1.52 22.64 3.00 -0.17

3.71% 2.11% 2.15% 2.90% 3.17% -2.88%

8.06% 10.92% 4.86% 3.67% 9.60% -20.44%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

COLLUS Power 

Corporation

Cooperative 

Hydro Embrun 

Inc. E.L.K. Energy Inc.

Enersource Hydro 

Mississauga Inc.

EnWin Utilities 

Ltd.

Erie Thames 

Powerlines 

Corporation

1.43                     2.88                     1.53                     1.60                     0.73                     0.79                     

18% 0% 31% 46% 21% 28%

0.41 0.00 0.97 1.39 0.59 0.99

2.98 248.07 7.06 2.05 4.38 2.20

1.60% 2.53% 5.07% 2.02% 4.83% 1.76%

3.70% 3.11% 15.95% 6.13% 13.31% 6.24%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Espanola 

Regional Hydro 

Distribution 

Corporation

Essex Powerlines 

Corporation

Festival Hydro 

Inc.

Fort Frances 

Power 

Corporation

Greater Sudbury 

Hydro Inc.

Grimsby Power 

Incorporated

1.08                     1.09                     0.48                     4.11                     0.45                     1.73                     

27% 33% 5% 0% 0% 43%

0.92 1.08 0.12 0.00 0.00 1.18

1.38 2.96 2.91 2.19 2.40 1.98

0.42% 3.59% 3.40% 0.19% 4.50% 1.59%

1.46% 11.61% 8.50% 0.30% 34.12% 4.40%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Guelph Hydro 

Electric Systems 

Inc.

Haldimand County 

Hydro Inc.

Halton Hills Hydro 

Inc.

Hearst Power 

Distribution 

Company Limited

Horizon Utilities 

Corporation Hydro 2000 Inc.

3.00                     1.48                     1.15                     3.86                     1.11                     1.78                     

44% 17% 32% 25% 35% 15%

1.38 0.27 0.75 0.59 0.87 0.26

3.20 8.13 2.75 0.80 2.86 -0.73

2.81% 5.48% 2.63% 0.09% 2.63% -2.15%

8.71% 8.54% 6.18% 0.22% 6.63% -3.85%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Hydro 

Hawkesbury Inc.

Hydro One 

Brampton 

Networks Inc.

Hydro One 

Networks Inc.

Hydro Ottawa 

Limited

Innisfil Hydro 

Distribution 

Systems Limited

Kenora Hydro 

Electric 

Corporation Ltd.

1.69                     0.75                     1.05                     1.45                     0.65                     1.80                     

7% 41% 43% 44% 16% 37%

0.18 1.29 1.35 1.22 0.36 0.84

5.23 2.84 2.45 3.51 3.83 1.38

2.19% 3.81% 3.09% 3.75% 2.62% 0.41%

5.41% 11.89% 9.81% 10.33% 5.87% 0.92%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Kingston Hydro 

Corporation

Kitchener-Wilmot 

Hydro Inc.

Lakefront Utilities 

Inc.

Lakeland Power 

Distribution Ltd. London Hydro Inc.

Middlesex Power 

Distribution 

Corporation

1.24                     2.39                     3.13                     0.86                     1.47                     1.42                     

26% 38% 48% 16% 33% 38%

0.67 0.85 1.31 0.29 0.76 1.24

1.80 2.96 2.56 5.02 3.37 2.76

1.06% 3.46% 2.77% 3.68% 3.25% 3.14%

2.71% 7.67% 7.58% 6.64% 7.59% 10.20%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Midland Power 

Utility Corporation

Milton Hydro 

Distribution Inc.

Newmarket - Tay 

Power Distribution 

Ltd.

Niagara Peninsula 

Energy Inc.

Niagara-on-the-

Lake Hydro Inc.

Norfolk Power 

Distribution Inc.

0.82                     1.64                     3.34                     1.57                     0.71                     1.47                     

13% 31% 35% 25% 26% 42%

0.24 0.71 0.65 0.49 0.58 0.96

8.06 4.22 2.95 2.53 2.54 2.83

4.68% 5.24% 2.80% 1.64% 2.69% 3.19%

8.67% 12.15% 5.30% 3.18% 5.96% 7.23%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

North Bay Hydro 

Distribution 

Limited

Northern Ontario 

Wires Inc.

Oakville Hydro 

Electricity 

Distribution Inc.

Orangeville Hydro 

Limited

Orillia Power 

Distribution 

Corporation

Oshawa PUC 

Networks Inc.

2.44                     1.94                     1.12                     1.83                     1.78                     2.70                     

37% 29% 40% 34% 41% 33%

0.90 0.65 1.88 0.80 1.21 0.92

3.77 2.94 2.16 3.57 2.73 3.44

3.49% 2.66% 2.51% 3.50% 1.98% 3.42%

8.54% 6.05% 11.70% 8.34% 5.83% 9.46%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Ottawa River 

Power 

Corporation

Parry Sound 

Power 

Corporation

Peterborough 

Distribution 

Incorporated

Port Colborne 

Hydro Inc. PowerStream Inc.

PUC Distribution 

Inc.

3.29                     1.05                     3.64                     0.20                     1.02                     2.07                     

25% 32% 59% 0% 39% 48%

0.74 1.01 2.14 0.00 1.24 1.53

1.79 1.38 2.52 1.33 2.12 2.33

1.46% 1.29% 2.45% 0.77% 2.88% 2.69%

4.26% 4.09% 8.86% 0.00% 9.23% 8.57%
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For the year ended 

December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Renfrew Hydro 

Inc.

Rideau St. 

Lawrence 

Distribution Inc.

Sioux Lookout 

Hydro Inc.

St. Thomas 

Energy Inc.

Thunder Bay 

Hydro Electricity 

Distribution Inc.

Tillsonburg Hydro 

Inc.

3.67                     1.77                     0.66                     1.51                     3.68                     2.24                     

35% 31% 0% 36% 43% 9%

0.89 0.68 0.00 0.83 0.90 0.13

1.21 3.00 3.80 2.11 2.66 54.36

0.46% 2.57% 3.67% 1.88% 0.50% 3.58%

1.18% 5.68% 10.02% 4.34% 1.04% 5.15%
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December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

Toronto Hydro-

Electric System 

Limited

Veridian 

Connections Inc.

Wasaga 

Distribution Inc.

Waterloo North 

Hydro Inc.

Welland Hydro-

Electric System 

Corp.

Wellington North 

Power Inc.

1.05                     1.07                     3.46                     0.94                     2.66                     1.18                     

39% 35% 20% 28% 41% 26%

1.24 1.13 0.38 0.67 1.26 0.74

2.28 3.09 5.45 3.25 2.51 3.23

2.28% 3.41% 4.45% 3.39% 2.37% 2.64%

7.26% 11.01% 8.34% 7.96% 7.19% 7.62%
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December 31, 2010                      

Liquidity Ratios

 

Current Ratio

(Current Assets/Current Liabilities)

 

Leverage Ratios

 Debt Ratio 

 (Long Term Debt/Total Assets) 

   

 Debt to Equity Ratio 

 (Long Term Debt/Total Equity) 

   

 Interest Coverage 

 (EBIT/Interest Charges) 

Profitability Ratios

 

 Financial Statement Return on Assets 

 (Net Income/Total Assets) 

Financial Statement Return on Equity

 (Net Income/Total Equity) 

   

7B 9B 7B 9B 9B 9B 9B 9B 9B 9B 9B 9B 9B 7B 9B 9B 9B 9B 9B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 

West Coast Huron 

Energy Inc.

West Perth Power 

Inc.

Westario Power 

Inc.

Whitby Hydro 

Electric 

Corporation

Woodstock Hydro 

Services Inc.

2.87                     2.53                     2.02                     1.56                     2.04                     

15% 23% 32% 32% 35%

0.22 0.80 0.62 0.65 0.88

9.23 -1.94 3.17 2.88 2.10

8.14% -5.72% 3.76% 2.87% 0.68%

11.96% -19.95% 7.28% 5.76% 1.70%
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Electricity Distributors

General Statistics                                                        

For the year ended 

December 31, 2010                     Algoma Power 

Inc.

Atikokan Hydro 

Inc.

Bluewater Power 

Distribution 

Corporation

Brant County 

Power Inc.

Brantford Power 

Inc.

Burlington Hydro 

Inc.

 Population Served 16,789 3,000 84,379 25,000 94,493 175,800

 Municipal Population 10,552 3,000 86,689 30,000 94,493 175,800

 Seasonal Population 3,565 0 0 0 0 0

Residential 10,623 1,409 31,750 8,215 34,495 58,263

General Service (<50kW) 946 232 3,511 1,337 2,735 5,045

General Service (50-4999kW) 35 22 424 115 424 1,021

 Large User (>5000kW) 8 0 3 0 0 0

 Sub Transmission 0 0 0 0 0 0

Total Customers 11,612 1,663 35,688 9,667 37,654 64,329

 Rural Service Area (sq km) 14,197 0 147 254 0 90

 Urban Service Area (sq km) 3 380 54 4 74 98
 Total Service Area (sq km) 14,200 380 201 258 74 188

 Overhead km of Line 1,844 92 574 282 266 886

 Underground km of Line 4 0 178 38 242 841
 Total km of Line 1,848 92 752 320 508 1,727

 Total kWh Delivered (excluding losses) 181,305,270 22,577,569 1,042,583,478 277,058,211 920,628,448 1,646,383,976

 Total Distribution Losses (kWh) 19,179,237 2,131,453 35,500,358 14,374,849 30,130,665 62,561,789
 Total kWh Purchased 200,484,507 24,709,022 1,078,083,836 291,433,060 950,759,113 1,708,945,765

 Winter Peak (kW) 39,570 4,622 141,970 44,355 152,255 273,536

 Summer Peak (kW) 27,678 4,103 188,562 46,817 189,600 364,929

 Average Peak (kW) 29,484 3,922 123,750 42,630 152,836 284,725

Capital Additions in 2010 10,550,826$        364,194$             8,145,961$          1,686,246$          6,277,461$          12,495,314$        

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Cambridge and 

North Dumfries 

Hydro Inc.

Canadian Niagara 

Power Inc.

Centre Wellington 

Hydro Ltd.

Chapleau Public 

Utilities 

Corporation

Chatham-Kent 

Hydro Inc.

Clinton Power 

Corporation

138,810 27,698 21,640 2,428 94,769 3,100

138,810 27,698 28,530 2,428 107,615 3,100

0 0 0 3 0 0

45,526 14,278 5,692 1,132 28,512 1,403

4,627 1,232 709 160 3,118 217

735 125 62 14 402 19

2 0 0 0 1 0

0 0 0 0 0 0

50,890 15,635 6,463 1,306 32,033 1,639

213 133 0 0 0 0

90 35 10 2 70 4

303 168 10 2 70 4

708 482 78 26 599 17

403 45 69 1 284 4

1,111 527 147 27 883 21

1,472,568,583 282,006,980 148,965,400 26,167,966 720,716,470 29,771,306

40,597,220 14,443,896 6,967,675 1,741,735 28,385,740 759,173

1,513,165,803 296,450,876 155,933,075 27,909,701 749,102,210 30,530,479

241,182 46,300 26,855 6,531 112,418 1,581

302,537 56,200 27,922 4,156 155,132 1,215

246,993 42,300 25,229 4,430 120,387 1,067

11,483,571$        4,277,982$          556,470$             9,517$                 6,391,579$          340,697$             

56



2010 Yearbook of

Electricity Distributors

General Statistics                                                        

For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

COLLUS Power 

Corporation

Cooperative 

Hydro Embrun 

Inc. E.L.K. Energy Inc.

Eastern Ontario 

Power Inc.

Enersource Hydro 

Mississauga Inc.

EnWin Utilities 

Ltd.

27,000 4,000 21,873 6,700 734,000 215,718

27,000 12,500 74,185 5,000 734,000 216,473

0 0 1 200 0 0

13,727 1,777 9,899 3,100 171,247 76,720

1,687 170 1,187 438 17,197 6,955

119 11 119 23 4,506 1,181

0 0 0 0 10 10

0 0 0 0 0 0

15,533 1,958 11,205 3,561 192,960 84,866

0 0 0 48 0 0

57 5 22 18 287 120

57 5 22 66 287 120

211 15 89 167 1,807 713

128 12 60 10 3,360 466

339 27 149 177 5,167 1,179

313,057,702 29,135,811 238,626,027 59,196,201 7,708,674,748 2,585,491,563

10,014,550 934,570 22,658,881 7,160,213 240,470,883 76,417,483

323,072,252 30,070,381 261,284,908 66,356,414 7,949,145,631 2,661,909,047

57,125 6,862 53,821 12,100 1,179,415 390,400

51,307 6,052 62,277 11,400 1,546,600 517,600

48,942 5,680 47,798 10,500 1,245,655 412,217

2,074,828$          196,476$             810,311$             924,935$             49,993,549$        18,549,731$        
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Erie Thames 

Powerlines 

Corporation

Espanola 

Regional Hydro 

Distribution 

Corporation

Essex Powerlines 

Corporation

Festival Hydro 

Inc.

Fort Frances 

Power 

Corporation

Greater Sudbury 

Hydro Inc.

32,042 7,138 73,654 44,187 8,315 109,529

35,246 8,700 105,220 44,187 8,315 170,219

235 65 0 0 0 142

12,847 2,850 25,915 17,373 3,307 42,068

1,378 425 2,046 1,985 419 4,118

146 25 222 220 51 524

2 0 0 1 0 0

0 0 0 0 0 0

14,373 3,300 28,183 19,579 3,777 46,710

1,830 73 38 0 0 120

47 26 66 44 26 290

1,877 99 104 44 26 410

212 126 217 185 76 731

58 11 259 92 8 213

270 137 476 277 84 944

417,666,443 61,011,020 562,667,302 572,326,732 79,739,754 930,392,978

13,167,175 2,849,989 19,402,984 16,434,050 4,308,017 44,656,989

430,833,619 63,861,009 582,070,286 588,760,782 84,047,771 975,049,967

79,525 13,449 88,536 94,400 18,000 206,940

74,461 9,350 143,420 103,100 13,893 154,643

67,026 10,212 100,033 91,920 13,223 157,619

1,463,896$          565,821$             8,851,455$          4,060,804$          522,282$             8,359,149$          
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Grimsby Power 

Incorporated

Guelph Hydro 

Electric Systems 

Inc.

Haldimand County 

Hydro Inc.

Halton Hills Hydro 

Inc.

Hearst Power 

Distribution 

Company Limited

Horizon Utilities 

Corporation

27,000 131,605 45,212 55,089 5,620 574,299

27,000 131,605 45,212 55,289 5,620 660,108

0 0 0 0 0 0

9,379 46,001 18,465 18,944 2,292 214,133

662 3,647 2,369 1,655 401 18,053

110 598 137 191 41 2,265

0 4 0 0 0 13

0 0 0 0 0 0

10,151 50,250 20,971 20,790 2,734 234,464

45 0 1,216 225 0 88

22 93 36 26 93 338

67 93 1,252 251 93 426

173 427 1,634 859 57 1,543

68 638 89 545 11 1,872

241 1,065 1,723 1,404 68 3,415

179,605,826 1,626,355,690 457,442,011 490,643,422 73,847,934 5,696,035,217

9,339,452 14,641,705 24,221,610 29,957,399 3,750,470 160,328,694

188,945,278 1,640,997,395 481,663,621 520,600,821 77,598,404 5,856,363,911

31,678 253,725 95,666 87,789 16,576 847,591

57,081 285,955 98,223 107,148 13,283 1,091,173

35,796 251,630 83,121 58,735 13,181 888,654

1,459,002$          18,997,225$        3,244,476$          3,124,995$          46,591$               38,802,211$        
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Hydro 2000 Inc.

Hydro 

Hawkesbury Inc.

Hydro One 

Brampton 

Networks Inc.

Hydro One 

Networks Inc.

Hydro Ottawa 

Limited

Innisfil Hydro 

Distribution 

Systems Limited

2,650 10,500 498,615 3,010,854 825,813 34,000

9,500 10,500 498,615 3,010,854 917,570 34,000

0 0 0 156,243 0 832

1,041 4,817 124,592 1,093,342 273,758 13,747

143 593 7,975 101,638 23,548 892

12 86 1,655 7,628 3,346 68

0 0 6 0 12 0

0 0 0 422 0 0

1,196 5,496 134,228 1,203,030 300,664 14,707

0 0 0 650,000 650 221

9 8 269 0 454 292

9 8 269 650,000 1,104 513

18 56 806 116,656 2,693 613

3 10 2,017 4,265 2,721 140

21 66 2,823 120,921 5,414 753

23,153,118 152,090,908 3,777,080,877 23,408,000,000 7,594,977,085 231,788,047

2,295,868 6,321,803 133,980,187 1,738,000,000 244,784,071 12,247,033

25,448,986 158,412,711 3,911,061,064 25,146,000,000 7,839,761,156 244,035,080

6,133 30,183 606,690 4,180,551 1,239,498 51,327

3,665 26,499 799,130 3,479,473 1,518,168 49,647

4,170 25,613 631,114 3,210,827 1,228,007 44,322

70,216$               226,655$             35,696,631$        692,133,158$      89,489,040$        4,945,828$          
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December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Kenora Hydro 

Electric 

Corporation Ltd.

Kingston Hydro 

Corporation

Kitchener-Wilmot 

Hydro Inc.

Lakefront Utilities 

Inc.

Lakeland Power 

Distribution Ltd. London Hydro Inc.

12,000 58,000 248,760 22,000 22,769 355,000

16,500 119,000 248,760 22,000 36,889 355,000

0 0 0 0 195 0

4,770 23,336 78,142 8,369 7,782 133,452

741 3,264 7,493 1,069 1,556 11,897

69 341 975 133 101 1,621

0 3 1 0 0 4

0 0 0 0 0 0

5,580 26,944 86,611 9,571 9,439 146,974

0 0 280 0 128 258

24 32 124 27 16 163

24 32 404 27 144 421

88 233 1,042 95 288 1,364

10 128 824 20 67 1,410

98 361 1,866 115 355 2,774

105,584,412 715,855,323 1,829,523,206 247,158,146 203,653,096 3,376,719,308

3,938,502 15,794,501 66,665,709 14,007,443 13,347,061 51,442,093

109,522,914 731,649,824 1,896,188,915 261,165,589 217,000,157 3,428,161,401

21,034 125,098 306,685 44,096 39,610 516,721

18,403 119,546 367,988 45,140 37,000 687,625

17,198 112,901 304,495 40,886 34,201 545,926

957,477$             3,679,058$          20,832,224$        2,047,721$          2,454,579$          26,572,150$        
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December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Middlesex Power 

Distribution 

Corporation

Midland Power 

Utility Corporation

Milton Hydro 

Distribution Inc.

Newmarket - Tay 

Power Distribution 

Ltd.

Niagara Peninsula 

Energy Inc.

Niagara-on-the-

Lake Hydro Inc.

7,831 16,000 87,000 91,092 138,450 15,000

21,749 17,000 87,000 136,686 139,368 15,000

0 0 0 525 0 250

6,984 6,063 26,587 29,533 45,840 6,537

779 738 2,283 2,973 4,357 1,224

95 113 270 405 851 121

1 0 2 0 0 0

0 0 0 0 0 0

7,859 6,914 29,142 32,911 51,048 7,882

0 0 313 3 759 119

26 20 57 71 68 14

26 20 370 74 827 133

99 111 576 589 1,471 241

26 38 362 482 479 101

125 149 938 1,071 1,950 342

211,490,123 207,341,771 728,497,481 687,144,747 1,193,712,076 178,008,612

10,550,916 6,196,613 24,176,644 29,883,843 65,874,515 8,268,355

222,041,039 213,538,384 752,674,125 717,028,590 1,259,586,591 186,276,967

33,790 35,827 122,227 120,634 196,717 30,132

43,268 40,302 147,307 154,388 261,045 42,306

34,966 34,743 121,227 118,447 202,194 30,859

1,070,547$          2,106,073$          13,675,457$        5,457,928$          14,573,700$        1,827,387$          
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Norfolk Power 

Distribution Inc.

North Bay Hydro 

Distribution 

Limited

Northern Ontario 

Wires Inc.

Oakville Hydro 

Electricity 

Distribution Inc.

Orangeville Hydro 

Limited

Orillia Power 

Distribution 

Corporation

31,500 55,000 14,000 180,500 29,905 31,000

63,000 55,000 18,777 180,500 31,149 31,000

200 0 0 0 0 0

16,769 20,845 5,202 56,902 9,963 11,357

2,009 2,636 755 4,886 1,163 1,344

162 273 69 886 130 161

0 0 0 0 0 0

0 0 0 0 0 0

18,940 23,754 6,026 62,674 11,256 12,862

549 279 0 41 0 0

144 51 28 102 17 27

693 330 28 143 17 27

660 514 365 553 103 248

108 97 5 886 73 65

768 611 370 1,439 176 313

368,751,207 566,701,788 123,364,740 1,535,802,202 247,977,784 309,110,743

19,237,611 25,412,533 7,513,694 62,901,468 9,349,118 10,916,337

387,988,818 592,114,321 130,878,434 1,598,703,670 257,326,902 320,027,080

85,057 109,866 23,892 258,870 43,609 57,908

87,941 93,148 22,022 354,830 47,841 55,679

67,063 91,490 21,015 271,682 41,559 50,620

4,253,108$          6,991,021$          459,332$             29,692,304$        1,605,285$          1,469,917$          
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General Statistics                                                        

For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Oshawa PUC 

Networks Inc.

Ottawa River 

Power 

Corporation

Parry Sound 

Power 

Corporation

Peterborough 

Distribution 

Incorporated

Port Colborne 

Hydro Inc. PowerStream Inc.

155,000 20,200 6,500 83,396 18,003 1,196,983

155,000 20,200 6,500 83,396 18,003 1,196,983

0 0 0 0 0 0

48,387 8,955 2,773 31,037 8,151 290,951

3,795 1,372 538 3,588 937 30,076

527 148 66 385 81 4,512

1 0 0 2 0 1

0 0 0 0 0 0

52,710 10,475 3,377 35,012 9,169 325,540

78 0 0 0 103 303

71 35 15 63 20 503

149 35 15 63 123 806

562 129 118 384 298 2,551

393 19 11 168 17 4,830

955 148 129 552 315 7,381

1,090,938,483 188,245,383 84,789,393 801,058,085 191,474,577 8,334,777,460

57,479,847 8,501,968 2,788,257 36,988,178 11,269,480 313,781,656

1,148,418,330 196,747,350 87,577,650 838,046,263 202,744,057 8,648,559,116

220,115 32,708 17,871 147,722 35,300 1,380,420

214,439 33,526 13,004 150,103 48,100 1,895,989

188,605 27,868 13,840 135,507 35,500 1,447,917

6,114,983$          1,353,781$          620,068$             5,443,662$          1,305,662$          93,102,075$        
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General Statistics                                                        

For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

PUC Distribution 

Inc.

Renfrew Hydro 

Inc.

Rideau St. 

Lawrence 

Distribution Inc.

Sioux Lookout 

Hydro Inc.

St. Thomas 

Energy Inc.

Thunder Bay 

Hydro Electricity 

Distribution Inc.

78,000 7,846 9,900 5,336 36,110 109,972

75,000 7,846 16,700 5,336 36,110 109,140

100 0 0 108 0 0

29,086 3,654 4,982 2,312 14,538 44,559

3,349 442 770 394 1,687 4,415

435 59 66 48 194 534

0 0 0 0 0 0

0 0 0 0 0 0

32,870 4,155 5,818 2,754 16,419 49,508

284 0 7 530 0 259

58 13 11 6 33 122

342 13 18 536 33 381

616 53 84 205 158 944

117 2 10 6 89 234

733 55 94 211 247 1,178

683,757,862 95,702,324 107,839,547 70,415,620 298,005,675 942,525,340

27,960,639 4,474,552 8,753,154 4,304,222 8,536,204 38,642,017

711,718,501 100,176,876 116,592,701 74,719,842 306,541,879 981,167,357

141,244 17,707 29,160 17,859 50,015 176,768

101,492 18,705 32,187 11,303 62,047 155,411

108,859 16,459 21,989 12,538 50,812 150,088

5,838,525$          533,251$             269,009$             384,164$             1,517,416$          9,704,138$          
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General Statistics                                                        

For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Tillsonburg Hydro 

Inc.

Toronto Hydro-

Electric System 

Limited

Veridian 

Connections Inc.

Wasaga 

Distribution Inc.

Waterloo North 

Hydro Inc.

Welland Hydro-

Electric System 

Corp.

15,140 2,503,281 312,571 17,300 156,230 50,331

15,000 2,503,281 432,459 17,300 156,230 50,331

0 0 1,595 1,200 0 0

5,954 620,501 102,929 11,238 45,863 19,543

658 66,167 8,578 777 5,385 1,692

88 13,668 1,057 31 665 175

0 50 5 0 1 1

0 0 0 0 0 0

6,700 700,386 112,569 12,046 51,914 21,411

3 0 386 8 607 0

21 630 253 53 65 86

24 630 639 61 672 86

102 4,214 1,274 125 1,059 329

54 5,776 1,027 115 488 112

156 9,990 2,301 240 1,547 441

185,242,395 24,746,000,033 2,543,041,714 120,927,004 1,425,236,249 424,292,841

5,908,834 888,505,824 114,883,267 4,380,488 54,435,488 19,320,369

191,151,229 25,634,505,857 2,657,924,981 125,307,492 1,479,671,737 443,613,210

36,361 4,006,799 436,342 25,352 242,686 77,653

41,632 4,785,876 509,726 27,340 283,517 96,028

35,707 4,039,475 420,423 21,364 238,015 79,467

689,698$             421,245,394$      27,840,394$        924,613$             24,256,601$        2,830,865$          
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For the year ended 

December 31, 2010                     

 Population Served 

 Municipal Population 

 Seasonal Population 

Residential 

General Service (<50kW)

General Service (50-4999kW)

 Large User (>5000kW) 

 Sub Transmission 

Total Customers

 Rural Service Area (sq km) 

 Urban Service Area (sq km) 
 Total Service Area (sq km) 

 Overhead km of Line 

 Underground km of Line 
 Total km of Line 

 Total kWh Delivered (excluding losses) 

 Total Distribution Losses (kWh) 
 Total kWh Purchased 

 Winter Peak (kW) 

 Summer Peak (kW) 

 Average Peak (kW) 

Capital Additions in 2010

8B 11B 9B 11B 11B 11B 11B 11B 11B 11B 11B 11B 11B 9B 11B 11B 11B 11B 11B 11B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 13B 

15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 15B 

Wellington North 

Power Inc.

West Coast Huron 

Energy Inc.

West Perth Power 

Inc.

Westario Power 

Inc.

Whitby Hydro 

Electric 

Corporation

Woodstock Hydro 

Services Inc.

7,200 7,251 3,900 47,893 125,000 36,000

11,500 7,251 9,000 77,847 125,000 38,000

0 0 0 0 0 0

3,095 3,237 1,794 19,301 37,283 13,701

473 483 235 2,429 1,967 1,170

45 49 20 277 419 203

0 1 0 0 0 0

0 0 0 0 0 0

3,613 3,770 2,049 22,007 39,669 15,074

0 0 0 0 81 0

14 8 6 49 67 29

14 8 6 49 148 29

66 52 25 371 499 155

10 13 11 144 552 93

76 65 36 515 1,051 248

96,062,450 139,238,572 59,974,441 447,096,956 864,572,083 374,160,476

6,545,839 3,934,816 2,763,035 23,200,762 39,270,846 15,779,599

102,608,289 143,173,388 62,737,476 470,297,718 903,842,929 389,940,075

17,452 26,132 10,019 89,468 153,366 61,971

16,834 25,975 11,100 72,813 191,768 74,659

16,134 23,838 9,961 73,257 152,499 61,426

388,852$             505,771$             494,107$             2,936,522$          6,179,404$          3,533,636$          
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Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010 Algoma Power 
Inc.

Atikokan Hydro 
Inc.

Bluewater Power 

Distribution 
Corporation

Brant County 
Power Inc.

Brantford Power 
Inc.

Burlington Hydro 
Inc.

# of Customers per sq km of Service Area 0.82 4.38 177.55 37.47 508.84 342.18

# of Customers per km of Line 6.28 18.08 47.46 30.21 74.12 37.25

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually 1,540.93$             719.85$                545.51$                627.11$                429.13$                468.42$                

Per Total kWh Purchased 0.089$                  0.048$                  0.018$                  0.021$                  0.017$                  0.018$                  

Average Cost of Power & Related Costs

Per Customer Annually 1,476$                  1,150$                  1,774$                  1,914$                  2,050$                  1,792$                  

Per Total kWh Purchased 0.085$                  0.077$                  0.059$                  0.063$                  0.081$                  0.067$                  

Avg Monthly kWh Consumed per Customer 1,439 1,238 2,517 2,512 2,104 2,214

Avg Peak (kW) per Customer 2.54 2.36 3.47 4.41 4.06 4.43

OM&A Per Customer 744.69$                601.11$                287.35$                361.27$                201.44$                217.65$                

Net Income Per Customer 121.99$                40.01$                  98.01$                  97.24$                  49.75$                  73.24$                  

Net Fixed Assets per Customer 6,067$                  1,346$                  1,192$                  2,027$                  1,648$                  1,323$                  

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%) 98.60                   100.00                 100.00                 99.00                   100.00                 96.30                   

High Voltage Connections (OEB Min. Standard: 90%) N/A N/A 100.00                 N/A 100.00                 N/A

Telephone Accessibility (OEB Min. Standard: 65%) 73.20                   100.00                 57.90                   93.80                   71.20                   70.70                   

Appointments Met (OEB Min. Standard: 90%) 100.00                 100.00                 100.00                 100.00                 100.00                 99.80                   

Written Response to Enquiries (OEB Min. Standard: 80%) 100.00                 96.70                   99.90                   99.80                   99.20                   100.00                 

Emergency Urban Response (OEB Min. Standard: 80%) N/A 100.00                 100.00                 100.00                 100.00                 84.40                   

Emergency Rural Response (OEB Min. Standard: 80%) 100.00                 100.00                 100.00                 100.00                 N/A N/A

Telephone Call Abandon Rate (OEB Standard: not exceed 10%) N/A N/A 13.90                   2.30                     3.80                     4.20                     

Appointments Scheduling (OEB Min. Standard: 90%) 96.00                   100.00                 100.00                 100.00                 99.60                   100.00                 

Rescheduling a Missed Appointment: (OEB Standard: 100%) 100.00                 N/A N/A N/A 100.00                 100.00                 

Service Reliability Indices

SAIDI-Annual 16.65                   0.07                     1.75                     2.89                     1.09                     1.13                     

SAIFI-Annual 4.58                     2.02                     2.34                     2.59                     1.95                     1.72                     

CAIDI-Annual 3.64                     0.04                     0.75                     1.11                     0.56                     0.66                     

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual 15.86                   0.03                     1.51                     0.48                     0.12                     1.13                     

SAIFI-Annual 3.72                     0.03                     2.11                     0.59                     0.33                     1.72                     

CAIDI-Annual 4.26                     0.94                     0.72                     0.80                     0.37                     0.66                     
   N/A -No data reported for 2010.
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Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Cambridge and 

North Dumfries 
Hydro Inc.

Centre Wellington 
Hydro Ltd.

Chapleau Public 

Utilities 
Corporation

Chatham-Kent 
Hydro Inc.

Clinton Power 
Corporation

167.95 82.03 * 646.30 653.00 457.61 409.75

45.81 27.27 * 43.97 48.37 36.28 78.05

466.22$                598.97$                * 449.74$                484.44$                470.64$                338.72$                

0.016$                  0.032$                  * 0.019$                  0.023$                  0.020$                  0.018$                  

2,389$                  1,531$                  * 1,724$                  1,657$                  1,939$                  1,326$                  

0.080$                  0.081$                  * 0.071$                  0.078$                  0.083$                  0.071$                  

2,478 1,575 * 2,011 1,781 1,949 1,552

4.85 2.95 * 3.90 3.39 3.76 0.65

188.26$                281.52$                * 267.74$                412.71$                201.96$                341.18$                

100.71$                76.64$                  * 49.27$                  47.96$                  71.50$                  (61.41)$                 

1,638$                  2,673$                  * 1,007$                  627$                     1,512$                  969$                     

98.50                   94.70                   100.00                 100.00                 97.60                   100.00                 

N/A N/A 100.00                 N/A N/A N/A

74.30                   85.10                   99.80                   100.00                 67.00                   96.70                   

99.90                   100.00                 96.10                   100.00                 100.00                 100.00                 

99.30                   100.00                 100.00                 100.00                 100.00                 N/A

98.30                   100.00                 100.00                 100.00                 87.90                   100.00                 

93.00                   100.00                 N/A N/A N/A N/A

8.20                     2.40                     N/A N/A 1.60                     3.10                     

100.00                 99.50                   94.80                   100.00                 100.00                 100.00                 

100.00                 N/A 100.00                 N/A N/A N/A

0.97                     1.26                     2.18                     101.68                 1.56                     0.39                     

0.85                     2.27                     1.67                     3.25                     1.13                     0.72                     

1.14                     0.56                     1.30                     31.26                   1.38                     0.54                     

0.97                     0.90                     1.09                     1.98                     1.33                     0.39                     

0.85                     1.27                     0.59                     0.92                     0.91                     0.72                     

1.14                     0.71                     1.86                     2.15                     1.47                     0.54                     
* Includes Eastern Ontario Power Inc.

Canadian Niagara 
Power Inc.
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Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

COLLUS Power 
Corporation

Cooperative 

Hydro Embrun 
Inc. E.L.K. Energy Inc.

Eastern Ontario 
Power Inc.

Enersource Hydro 
Mississauga Inc.

EnWin Utilities 
Ltd.

272.51 391.60 509.32 * 672.33 707.22

45.82 72.52 75.20 * 37.34 71.98

376.22$                365.84$                406.46$                * 615.66$                594.30$                

0.018$                  0.024$                  0.017$                  * 0.015$                  0.019$                  

1,672$                  1,240$                  1,405$                  * 3,118$                  2,249$                  

0.080$                  0.081$                  0.060$                  * 0.076$                  0.072$                  

1,733 1,280 1,943 * 3,433 2,614

3.15 2.90 4.27 * 6.46 4.86

257.15$                241.50$                185.93$                * 242.63$                252.91$                

25.67$                  57.34$                  105.14$                * 66.28$                  132.94$                

857$                     982$                     724$                     * 2,295$                  2,156$                  

100.00                 100.00                 98.30                   100.00                 99.70                   99.30                   

100.00                 N/A N/A N/A 100.00                 N/A

97.50                   93.50                   95.80                   91.40                   82.00                   76.70                   

100.00                 100.00                 100.00                 100.00                 100.00                 99.60                   

100.00                 100.00                 89.20                   100.00                 98.40                   100.00                 

100.00                 100.00                 80.00                   100.00                 97.70                   96.90                   

N/A N/A N/A 100.00                 N/A N/A

N/A 6.50                     0.60                     1.40                     2.50                     3.30                     

100.00                 100.00                 100.00                 99.30                   97.30                   100.00                 

N/A N/A N/A N/A N/A 90.60                   

1.10                     0.02                     4.33                     7.72                     0.58                     0.99                     

1.03                     0.01                     1.29                     5.45                     1.32                     1.81                     

1.07                     2.31                     3.35                     1.42                     0.44                     0.55                     

0.78                     -                       2.82                     2.54                     0.55                     0.99                     

0.83                     -                       0.95                     3.43                     1.10                     1.81                     

0.93                     N/A 2.97                     0.74                     0.50                     0.55                     
* Merged with CNPI.
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Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Erie Thames 

Powerlines 
Corporation

Espanola 
Regional Hydro 

Distribution 
Corporation

Essex Powerlines 
Corporation

Festival Hydro 
Inc.

Fort Frances 

Power 
Corporation

Greater Sudbury 
Hydro Inc.

7.66 33.33 270.99 444.98 145.27 113.93

53.23 24.09 59.21 70.68 44.96 49.48

457.99$                414.32$                393.44$                501.29$                417.41$                496.19$                

0.015$                  0.021$                  0.019$                  0.017$                  0.019$                  0.024$                  

2,288$                  1,403$                  1,747$                  2,427$                  1,515$                  1,695$                  

0.076$                  0.072$                  0.085$                  0.081$                  0.068$                  0.081$                  

2,498 1,613 1,721 2,506 1,854 1,740

4.66 3.09 3.55 4.69 3.50 3.37

308.70$                311.73$                194.46$                203.78$                350.99$                174.26$                

37.44$                  7.33$                    69.68$                  82.08$                  4.51$                    101.26$                

1,245$                  678$                     1,314$                  1,712$                  814$                     1,401$                  

98.40                   100.00                 98.60                   99.00                   100.00                 100.00                 

100.00                 N/A N/A N/A 100.00                 N/A

81.60                   63.90                   70.60                   98.30                   94.00                   74.50                   

91.90                   90.50                   94.90                   100.00                 100.00                 100.00                 

100.00                 100.00                 93.40                   100.00                 100.00                 100.00                 

100.00                 100.00                 100.00                 100.00                 100.00                 98.30                   

N/A N/A N/A N/A N/A N/A

2.20                     7.60                     4.90                     1.70                     2.80                     0.90                     

100.00                 99.10                   97.70                   99.70                   100.00                 100.00                 

100.00                 N/A 100.00                 100.00                 N/A N/A

11.21                   1.04                     5.82                     1.97                     0.60                     1.10                     

4.83                     0.28                     3.34                     2.48                     0.31                     1.04                     

2.32                     3.76                     1.74                     0.80                     1.92                     1.06                     

0.92                     0.56                     3.56                     1.86                     0.60                     0.67                     

0.48                     0.25                     1.65                     1.93                     0.31                     0.84                     

1.93                     2.27                     2.16                     0.96                     1.92                     0.79                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Grimsby Power 
Incorporated

Guelph Hydro 

Electric Systems 
Inc.

Haldimand County 
Hydro Inc.

Halton Hills Hydro 
Inc.

Hearst Power 

Distribution 
Company Limited

Horizon Utilities 
Corporation

151.51 540.32 16.75 82.83 29.40 550.38

42.12 47.18 12.17 14.81 40.21 68.66

351.82$                495.93$                649.65$                469.46$                298.42$                382.47$                

0.019$                  0.015$                  0.028$                  0.019$                  0.011$                  0.015$                  

1,512$                  2,342$                  1,785$                  1,993$                  2,271$                  1,763$                  

0.081$                  0.072$                  0.078$                  0.080$                  0.080$                  0.071$                  

1,551 2,721 1,914 2,087 2,365 2,081

3.53 5.01 3.96 2.83 4.82 3.79

175.41$                194.82$                325.37$                210.67$                299.76$                165.24$                

26.74$                  81.94$                  132.96$                64.21$                  2.27$                    50.48$                  

1,114$                  1,783$                  1,657$                  1,448$                  287$                     1,420$                  

100.00                 99.80                   99.20                   100.00                 100.00                 99.70                   

N/A 100.00                 N/A N/A N/A 100.00                 

72.40                   80.00                   88.80                   86.20                   96.70                   81.70                   

100.00                 98.90                   98.30                   99.20                   N/A 96.60                   

100.00                 100.00                 99.30                   100.00                 100.00                 99.00                   

100.00                 89.10                   95.00                   100.00                 100.00                 95.40                   

100.00                 N/A 100.00                 100.00                 N/A N/A

N/A 3.00                     2.30                     2.00                     N/A 2.20                     

99.10                   98.90                   100.00                 100.00                 100.00                 98.70                   

100.00                 100.00                 98.00                   100.00                 N/A N/A

3.00                     0.39                     3.00                     1.78                     13.87                   1.24                     

1.06                     1.27                     1.75                     2.75                     3.10                     1.80                     

2.82                     0.31                     1.71                     0.65                     4.47                     0.69                     

3.00                     0.33                     2.77                     1.78                     1.48                     1.15                     

1.06                     0.75                     1.20                     2.75                     0.76                     1.55                     

2.82                     0.45                     2.31                     0.65                     1.95                     0.74                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Hydro 2000 Inc.
Hydro 

Hawkesbury Inc.

Hydro One 

Brampton 
Networks Inc.

Hydro One 
Networks Inc.

Hydro Ottawa 
Limited

Innisfil Hydro 

Distribution 
Systems Limited

132.89 687.00 498.99 1.85 272.34 28.67

56.95 83.27 47.55 9.95 55.53 19.53

271.55$                241.61$                472.43$                948.80$                493.52$                540.77$                

0.013$                  0.008$                  0.016$                  0.045$                  0.019$                  0.033$                  

1,362$                  1,860$                  2,371$                  1,792$                  2,062$                  1,387$                  

0.064$                  0.065$                  0.081$                  0.086$                  0.079$                  0.084$                  

1,773 2,402 2,428 1,742 2,173 1,383

3.49 4.66 4.70 2.67 4.08 3.01

247.78$                157.88$                150.37$                454.77$                183.67$                265.75$                

(22.72)$                 26.64$                  97.95$                  161.23$                87.71$                  62.58$                  

373$                     356$                     1,928$                  4,287$                  1,772$                  1,537$                  

100.00                 97.20                   100.00                 90.90                   100.00                 97.10                   

N/A 100.00                 100.00                 100.00                 100.00                 N/A

99.60                   99.90                   78.40                   72.40                   82.10                   88.60                   

100.00                 94.10                   100.00                 92.70                   100.00                 84.00                   

100.00                 99.70                   100.00                 99.40                   99.90                   100.00                 

100.00                 100.00                 100.00                 N/A 97.00                   N/A

N/A N/A N/A 82.70                   N/A 100.00                 

0.40                     N/A 2.00                     2.60                     2.60                     11.40                   

100.00                 99.30                   100.00                 92.50                   100.00                 87.00                   

N/A 100.00                 N/A 98.30                   100.00                 N/A

3.24                     1.17                     0.66                     9.37                     1.36                     1.40                     

1.40                     1.04                     1.47                     3.25                     1.39                     1.53                     

2.31                     1.12                     0.45                     2.88                     0.97                     0.91                     

2.10                     1.17                     0.46                     9.00                     1.05                     1.34                     

0.64                     0.90                     0.76                     2.91                     0.77                     1.19                     

3.29                     1.30                     0.60                     3.09                     1.37                     1.13                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Kenora Hydro 

Electric 
Corporation Ltd.

Kingston Hydro 
Corporation

Kitchener-Wilmot 
Hydro Inc.

Lakefront Utilities 
Inc.

Lakeland Power 
Distribution Ltd. London Hydro Inc.

232.50 842.00 214.38 354.48 65.55 349.11

56.94 74.64 46.42 83.23 26.59 52.98

393.23$                365.40$                423.49$                455.42$                506.53$                421.07$                

0.020$                  0.013$                  0.019$                  0.017$                  0.022$                  0.018$                  

1,518$                  2,174$                  1,812$                  2,170$                  1,819$                  1,896$                  

0.077$                  0.080$                  0.083$                  0.080$                  0.079$                  0.081$                  

1,636 2,263 1,824 2,274 1,916 1,944

3.08 4.19 3.52 4.27 3.62 3.71

307.79$                222.78$                141.68$                219.38$                311.46$                203.97$                

8.62$                    19.70$                  89.69$                  63.73$                  83.49$                  61.57$                  

1,315$                  1,066$                  1,699$                  1,139$                  1,475$                  1,330$                  

100.00                 100.00                 93.10                   100.00                 97.60                   98.60                   

N/A N/A 100.00                 100.00                 100.00                 N/A

89.40                   69.20                   75.40                   100.00                 80.90                   67.10                   

100.00                 99.80                   97.20                   100.00                 97.40                   99.70                   

100.00                 100.00                 99.50                   100.00                 98.30                   100.00                 

100.00                 100.00                 90.50                   100.00                 100.00                 98.00                   

N/A N/A 100.00                 N/A 100.00                 N/A

-                       3.10                     2.30                     -                       4.20                     3.00                     

100.00                 99.20                   96.20                   100.00                 97.90                   95.50                   

N/A 100.00                 91.40                   N/A 100.00                 100.00                 

1.89                     1.13                     0.82                     4.11                     3.62                     0.88                     

3.51                     0.87                     1.16                     2.07                     0.83                     1.12                     

0.54                     1.30                     0.71                     1.98                     4.36                     0.79                     

1.63                     1.08                     0.79                     2.95                     3.27                     0.85                     

1.51                     0.76                     1.10                     1.55                     0.66                     1.00                     

1.07                     1.42                     0.72                     1.91                     4.96                     0.84                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Middlesex Power 

Distribution 
Corporation

Midland Power 
Utility Corporation

Milton Hydro 
Distribution Inc.

Newmarket - Tay 

Power Distribution 
Ltd.

Niagara Peninsula 
Energy Inc.

Niagara-on-the-
Lake Hydro Inc.

302.27 345.70 78.76 444.74 61.73 59.26

62.87 46.40 31.07 30.73 26.18 23.05

419.76$                516.01$                430.04$                479.40$                537.48$                593.41$                

0.015$                  0.017$                  0.017$                  0.022$                  0.022$                  0.025$                  

2,333$                  2,629$                  2,153$                  1,809$                  2,076$                  1,841$                  

0.083$                  0.085$                  0.083$                  0.083$                  0.084$                  0.078$                  

2,354 2,574 2,152 1,816 2,056 1,969

4.45 5.03 4.16 3.60 3.96 3.92

216.45$                267.26$                191.91$                202.84$                262.02$                224.50$                

60.91$                  116.37$                127.78$                63.00$                  49.64$                  93.27$                  

1,104$                  1,573$                  1,715$                  1,550$                  2,315$                  2,515$                  

100.00                 94.10                   99.10                   95.90                   84.70                   100.00                 

N/A N/A 100.00                 100.00                 85.70                   100.00                 

100.00                 100.00                 79.00                   85.20                   41.50                   88.60                   

100.00                 100.00                 100.00                 100.00                 100.00                 100.00                 

100.00                 96.30                   100.00                 100.00                 81.50                   100.00                 

100.00                 100.00                 100.00                 100.00                 100.00                 100.00                 

N/A N/A 100.00                 100.00                 100.00                 100.00                 

N/A N/A 1.90                     1.80                     13.90                   0.30                     

100.00                 100.00                 N/A 86.80                   100.00                 100.00                 

N/A N/A N/A N/A 100.00                 N/A

3.77                     4.88                     0.68                     0.30                     2.11                     0.06                     

1.91                     1.14                     0.73                     0.21                     1.23                     0.03                     

1.97                     4.29                     0.93                     1.44                     1.71                     1.62                     

0.11                     4.88                     0.55                     0.30                     1.77                     0.06                     

0.07                     1.14                     0.40                     0.21                     1.06                     0.03                     

1.62                     4.29                     1.38                     1.44                     1.67                     1.62                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Norfolk Power 
Distribution Inc.

North Bay Hydro 

Distribution 
Limited

Northern Ontario 
Wires Inc.

Oakville Hydro 

Electricity 
Distribution Inc.

Orangeville Hydro 
Limited

Orillia Power 

Distribution 
Corporation

27.33 71.98 215.21 438.28 662.12 476.37

24.66 38.88 16.29 43.55 63.95 41.09

585.34$                485.09$                445.84$                496.36$                441.86$                576.33$                

0.029$                  0.019$                  0.021$                  0.019$                  0.019$                  0.023$                  

1,639$                  1,864$                  1,711$                  2,080$                  1,836$                  1,943$                  

0.080$                  0.075$                  0.079$                  0.082$                  0.080$                  0.078$                  

1,707 2,077 1,810 2,126 1,905 2,073

3.54 3.85 3.49 4.33 3.69 3.94

259.72$                205.27$                340.80$                175.79$                234.52$                325.24$                

105.59$                89.17$                  34.44$                  74.13$                  68.75$                  43.83$                  

2,608$                  1,584$                  578$                     1,998$                  1,246$                  1,197$                  

93.40                   100.00                 100.00                 95.00                   100.00                 100.00                 

N/A 100.00                 100.00                 N/A N/A N/A

84.00                   76.50                   N/A 86.20                   99.90                   99.20                   

96.60                   99.60                   96.00                   93.70                   100.00                 100.00                 

87.00                   100.00                 N/A 98.70                   91.20                   100.00                 

89.70                   100.00                 N/A N/A 100.00                 100.00                 

100.00                 100.00                 N/A N/A N/A N/A

4.50                     2.40                     N/A 1.40                     0.10                     N/A

91.50                   100.00                 100.00                 100.00                 93.70                   100.00                 

N/A N/A N/A 100.00                 100.00                 N/A

1.95                     2.76                     5.17                     0.74                     2.84                     1.32                     

1.71                     3.65                     2.76                     1.07                     1.82                     1.69                     

1.14                     0.75                     1.87                     0.69                     1.56                     0.78                     

1.48                     2.72                     4.62                     0.73                     1.00                     0.24                     

1.43                     3.55                     2.03                     1.15                     0.88                     0.86                     

1.03                     0.77                     2.28                     0.64                     1.14                     0.28                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Oshawa PUC 
Networks Inc.

Ottawa River 

Power 
Corporation

Parry Sound 

Power 
Corporation

Peterborough 

Distribution 
Incorporated

Port Colborne 
Hydro Inc. PowerStream Inc.

353.76 299.29 225.13 555.75 74.54 403.90

55.19 70.78 26.18 63.43 29.11 44.11

377.20$                351.77$                544.01$                435.00$                601.05$                501.23$                

0.017$                  0.019$                  0.021$                  0.018$                  0.027$                  0.019$                  

1,513$                  1,446$                  2,149$                  1,836$                  1,771$                  2,124$                  

0.069$                  0.077$                  0.083$                  0.077$                  0.080$                  0.080$                  

1,816 1,565 2,161 1,995 1,843 2,214

3.58 2.66 4.10 3.87 3.87 4.45

167.61$                221.70$                359.27$                181.82$                380.38$                172.00$                

58.89$                  30.70$                  29.27$                  71.55$                  15.93$                  81.30$                  

988$                     780$                     1,140$                  1,371$                  1,319$                  2,116$                  

92.30                   100.00                 100.00                 99.00                   100.00                 97.60                   

100.00                 N/A N/A 100.00                 N/A N/A

59.20                   99.80                   100.00                 73.00                   87.30                   68.30                   

99.10                   100.00                 98.50                   95.00                   100.00                 99.30                   

100.00                 100.00                 100.00                 99.70                   100.00                 99.10                   

100.00                 100.00                 100.00                 100.00                 100.00                 95.10                   

N/A N/A N/A N/A 100.00                 N/A

4.30                     -                       -                       1.70                     1.90                     4.90                     

99.90                   100.00                 100.00                 92.20                   100.00                 99.90                   

100.00                 N/A 100.00                 32.60                   N/A 100.00                 

0.65                     1.21                     0.07                     2.22                     1.69                     0.81                     

0.80                     1.40                     0.03                     1.59                     1.74                     0.92                     

0.81                     0.86                     2.00                     1.39                     0.97                     0.88                     

0.62                     0.71                     0.07                     2.11                     1.69                     0.54                     

0.61                     0.79                     0.03                     1.51                     1.74                     0.80                     

1.02                     0.89                     2.00                     1.40                     0.97                     0.67                     
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Electricity Distributors

Unitized Statistics and Service Quality Requirements

For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

PUC Distribution 
Inc.

Renfrew Hydro 
Inc.

Rideau St. 

Lawrence 
Distribution Inc.

Sioux Lookout 
Hydro Inc.

St. Thomas 
Energy Inc.

Thunder Bay 

Hydro Electricity 
Distribution Inc.

96.11 319.62 323.22 5.14 497.55 129.94

44.84 75.55 61.89 13.05 66.47 42.03

463.03$                391.83$                375.56$                668.19$                394.89$                358.98$                

0.021$                  0.016$                  0.019$                  0.025$                  0.021$                  0.018$                  

1,621$                  2,022$                  1,569$                  1,889$                  1,518$                  1,585$                  

0.075$                  0.084$                  0.078$                  0.070$                  0.081$                  0.080$                  

1,804 2,009 1,670 2,261 1,556 1,652

3.31 3.96 3.78 4.55 3.09 3.03

264.30$                250.57$                282.71$                426.09$                203.23$                248.69$                

53.69$                  9.24$                    34.67$                  107.81$                32.61$                  9.54$                    

1,287$                  1,086$                  709$                     1,644$                  1,142$                  1,284$                  

96.70                   100.00                 100.00                 100.00                 98.80                   98.30                   

100.00                 N/A N/A N/A N/A 100.00                 

70.10                   85.50                   97.00                   97.60                   89.50                   92.70                   

92.40                   100.00                 100.00                 98.80                   99.70                   99.10                   

99.30                   100.00                 100.00                 100.00                 98.40                   97.80                   

92.10                   100.00                 100.00                 100.00                 100.00                 96.70                   

N/A N/A N/A 100.00                 N/A 93.90                   

5.00                     6.70                     N/A 0.70                     2.10                     0.70                     

97.30                   100.00                 100.00                 99.00                   97.20                   99.10                   

72.70                   N/A N/A 100.00                 50.00                   100.00                 

2.11                     2.50                     0.91                     10.99                   0.34                     2.94                     

2.83                     2.22                     1.75                     3.57                     0.57                     4.56                     

0.75                     1.12                     0.52                     3.08                     0.60                     0.64                     

2.11                     2.50                     0.08                     0.90                     0.34                     2.60                     

2.83                     2.22                     0.03                     0.56                     0.57                     3.68                     

0.75                     1.12                     2.47                     1.60                     0.60                     0.71                     
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For the year ended 

December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Tillsonburg Hydro 
Inc.

Toronto Hydro-

Electric System 
Limited

Veridian 
Connections Inc.

Wasaga 
Distribution Inc.

Waterloo North 
Hydro Inc.

Welland Hydro-

Electric System 
Corp.

279.17 1111.72 176.16 197.48 77.25 248.97

42.95 70.11 48.92 50.19 33.56 48.55

496.53$                752.26$                434.20$                330.45$                500.62$                421.27$                

0.017$                  0.021$                  0.018$                  0.032$                  0.018$                  0.020$                  

2,298$                  2,554$                  1,854$                  847$                     2,230$                  1,677$                  

0.081$                  0.070$                  0.079$                  0.081$                  0.078$                  0.081$                  

2,378 3,050 1,968 867 2,375 1,727

5.33 5.77 3.73 1.77 4.58 3.71

330.22$                300.32$                182.51$                180.81$                190.70$                221.07$                

67.57$                  92.60$                  71.42$                  65.02$                  103.65$                45.88$                  

885$                     3,066$                  1,484$                  732$                     2,461$                  1,018$                  

100.00                 96.20                   100.00                 100.00                 100.00                 100.00                 

N/A 97.50                   100.00                 N/A 100.00                 N/A

97.90                   69.90                   83.90                   100.00                 88.70                   99.90                   

100.00                 99.90                   98.20                   100.00                 96.90                   99.90                   

N/A 97.50                   99.90                   100.00                 100.00                 100.00                 

100.00                 83.00                   98.70                   98.10                   89.50                   100.00                 

N/A N/A 100.00                 100.00                 100.00                 N/A

1.00                     2.50                     2.20                     N/A 3.40                     1.50                     

100.00                 95.60                   96.00                   100.00                 100.00                 99.90                   

N/A 100.00                 100.00                 N/A 100.00                 100.00                 

4.10                     1.66                     0.92                     1.90                     0.79                     0.85                     

6.93                     1.95                     1.58                     1.52                     0.91                     1.66                     

0.59                     0.85                     0.58                     1.24                     0.87                     0.51                     

1.17                     1.19                     0.77                     0.89                     0.76                     0.77                     

0.78                     1.54                     1.14                     0.50                     0.85                     0.96                     

1.49                     0.77                     0.67                     1.77                     0.89                     0.81                     
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December 31, 2010

# of Customers per sq km of Service Area

# of Customers per km of Line

Average Power & Distribution Revenue less Cost of 

Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Average Cost of Power & Related Costs

Per Customer Annually

Per Total kWh Purchased

Avg Monthly kWh Consumed per Customer

Avg Peak (kW) per Customer

OM&A Per Customer

Net Income Per Customer

Net Fixed Assets per Customer

Service Quality Requirements

Low Voltage Connections (OEB Min. Standard: 90%)

High Voltage Connections (OEB Min. Standard: 90%)

Telephone Accessibility (OEB Min. Standard: 65%)

Appointments Met (OEB Min. Standard: 90%)

Written Response to Enquiries (OEB Min. Standard: 80%)

Emergency Urban Response (OEB Min. Standard: 80%)

Emergency Rural Response (OEB Min. Standard: 80%)

Telephone Call Abandon Rate (OEB Standard: not exceed 10%)

Appointments Scheduling (OEB Min. Standard: 90%)

Rescheduling a Missed Appointment: (OEB Standard: 100%)

Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual

Loss of Supply Adjusted Service Reliability Indices

SAIDI-Annual

SAIFI-Annual

CAIDI-Annual
   N/A -No data reported for 2010.

Wellington North 
Power Inc.

West Coast Huron 
Energy Inc.

West Perth Power 
Inc.

Westario Power 
Inc.

Whitby Hydro 

Electric 
Corporation

Woodstock Hydro 
Services Inc.

258.07 471.25 341.50 449.12 268.03 519.79

47.54 58.00 56.92 42.73 37.74 60.78

518.96$                599.68$                428.18$                414.89$                479.83$                446.43$                

0.018$                  0.016$                  0.014$                  0.019$                  0.021$                  0.017$                  

2,246$                  1,924$                  2,432$                  1,664$                  1,531$                  1,599$                  

0.079$                  0.051$                  0.079$                  0.078$                  0.067$                  0.062$                  

2,367 3,165 2,552 1,781 1,899 2,156

4.47 6.32 4.86 3.33 3.84 4.07

348.98$                351.48$                473.30$                195.13$                223.49$                234.68$                

55.80$                  143.78$                (143.26)$               82.62$                  63.23$                  16.22$                  

1,326$                  1,097$                  967$                     1,373$                  1,585$                  1,397$                  

100.00                 100.00                 100.00                 96.90                   100.00                 99.60                   

N/A 100.00                 N/A 100.00                 N/A 100.00                 

100.00                 99.10                   98.00                   81.00                   95.50                   75.30                   

99.80                   100.00                 91.70                   97.20                   100.00                 98.20                   

100.00                 100.00                 100.00                 94.60                   100.00                 100.00                 

100.00                 N/A 100.00                 100.00                 100.00                 100.00                 

N/A N/A N/A N/A N/A N/A

-                       0.40                     4.50                     10.00                   5.00                     3.80                     

99.60                   100.00                 100.00                 98.30                   97.50                   92.60                   

N/A N/A N/A 100.00                 N/A 100.00                 

0.00                     0.05                     1.11                     1.54                     0.49                     0.30                     

2.22                     0.56                     0.64                     9.51                     0.62                     0.69                     

0.00                     0.09                     1.75                     0.16                     0.79                     0.43                     

0.00                     0.05                     1.11                     1.15                     0.48                     0.30                     

0.04                     0.56                     0.64                     9.19                     0.54                     0.69                     

0.03                     0.09                     1.75                     0.12                     0.88                     0.43                     
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Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           Algoma Power 

Inc.

Atikokan Hydro 

Inc.

Bluewater Power 

Distribution 

Corporation

Brant County 

Power Inc.

Brantford Power 

Inc.

Burlington Hydro 

Inc.

Residential Customers

Number of Customers 10,623 1,409 31,750 8,215 34,495 58,263

Billed kWh 83,582,747 10,673,947 262,967,731 86,183,557 289,840,430 579,116,811

Distribution Revenue 6,917,195$           688,109$              10,031,282$         2,922,122$           8,635,913$           17,690,931$         

Billed kWh per Customer 7,868                   7,576                   8,282                   10,491                 8,402                   9,940                   

Distribution Revenue per Customer 651$                     488$                     316$                     356$                     250$                     304$                     

General Service <50kW Customers

Number of Customers 946 232 3,511 1,337 2,735 5,045

Billed kWh 26,062,992 5,391,247 109,481,922 38,493,240 99,142,979 178,122,314

Distribution Revenue 857,022$              256,727$              2,972,249$           944,402$              1,419,084$           3,837,876$           

Billed kWh per Customer 27,551                 23,238                 31,183                 28,791                 36,250                 35,307                 

Distribution Revenue per Customer 906$                     1,107$                  847$                     706$                     519$                     761$                     

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers 35 22 424 115 424 1,021

Number of Large Users 8 0 3 0 0 0

Number of Sub Transmission Customers 0 0 0 0 0 0

Billed kWh 70,938,155 5,466,469 658,368,304 163,622,296 522,228,963 943,596,172

Distribution Revenue 661,531$              127,111$              4,822,049$           1,714,406$           4,962,439$           6,872,498$           

Billed kWh per Customer 1,649,725            248,476               1,541,846            1,422,803            1,231,672            924,188               

Distribution Revenue per Customer 15,384$                5,778$                  11,293$                14,908$                11,704$                6,731$                  

Unmetered Scattered Load Connections

Number of Connections 0 8 257 50 446 25

Billed kWh 0 2,714 2,198,681 489,924 1,571,067 3,658,058

Distribution Revenue -$                           9,932$                  120,612$              10,731$                81,632$                132,261$              

Billed kWh per Connection - 339                      8,555                   9,798                   3,523                   146,322               

Distribution Revenue per Connection - 1,241$                  469$                     215$                     183$                     5,290$                  

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

83



2010 Yearbook of

Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Cambridge and 

North Dumfries 

Hydro Inc.

Canadian Niagara 

Power Inc.

Centre Wellington 

Hydro Ltd.

Chapleau Public 

Utilities 

Corporation

Chatham-Kent 

Hydro Inc.

Clinton Power 

Corporation

45,526 14,278 5,692 1,132 28,512 1,403

395,342,413 114,051,203 45,162,580 13,585,926 236,272,579 11,595,218

11,194,272$         4,750,819$           1,542,945$           391,291$              7,941,291$           267,176$              

8,684                   7,988                   7,934                   12,002                 8,287                   8,265                   

246$                     333$                     271$                     346$                     279$                     190$                     

4,627 1,232 709 160 3,118 217

163,489,557 34,886,295 20,301,193 4,875,282 95,572,850 5,392,837

2,802,662$           1,131,797$           458,819$              118,670$              2,246,737$           95,784$                

35,334                 28,317                 28,634                 30,471                 30,652                 24,852                 

606$                     919$                     647$                     742$                     721$                     441$                     

735 125 62 14 402 19

2 0 0 0 1 0

0 0 0 0 0 0

898,848,225 129,724,134 81,977,657 7,374,502 381,018,040 12,341,720

8,044,185$           2,661,050$           616,357$              73,439$                3,667,069$           139,029$              

1,219,604            1,037,793            1,322,220            526,750               945,454               649,564               

10,915$                21,288$                9,941$                  5,246$                  9,099$                  7,317$                  

63 19 6 6 192 13

2,126,378 668,731 438,125 7,391 870,035 56,040

74,239$                51,965$                11,470$                1,599$                  16,544$                1,783$                  

33,752                 35,196                 73,021                 1,232                   4,531                   4,311                   

1,178$                  2,735$                  1,912$                  267$                     86$                       137$                     
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For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

COLLUS Power 

Corporation

Cooperative 

Hydro Embrun 

Inc. E.L.K. Energy Inc.

Eastern Ontario 

Power Inc.

Enersource Hydro 

Mississauga Inc.

EnWin Utilities 

Ltd.

13,727 1,777 9,899 3,100 171,247 76,720

125,224,900 19,868,483 93,358,872 28,625,240 1,586,325,915 647,461,708

3,650,694$           505,323$              783,500$              1,085,000$           47,758,866$         22,978,356$         

9,123                   11,181                 9,431                   9,234                   9,263                   8,439                   

266$                     284$                     79$                       350$                     279$                     300$                     

1,687 170 1,187 438 17,197 6,955

49,527,086 4,729,493 27,544,928 12,306,415 661,646,252 223,701,633

891,621$              108,823$              58,725$                389,101$              16,064,175$         5,713,015$           

29,358                 27,821                 23,205                 28,097                 38,475                 32,164                 

529$                     640$                     49$                       888$                     934$                     821$                     

119 11 119 23 4,506 1,181

0 0 0 0 10 10

0 0 0 0 0 0

161,887,742 4,088,585 113,774,116 17,583,459 5,410,120,921 1,439,651,148

749,815$              77,503$                482,836$              396,591$              53,725,866$         17,845,299$         

1,360,401            371,690               956,085               764,498               1,197,990            1,208,775            

6,301$                  7,046$                  4,057$                  17,243$                11,897$                14,983$                

32 19 0 6 2,934 787

497,288 89,786                 0 160,435 10,986,351 3,697,869

7,991$                  7,643$                  -$                           14,599$                624,305$              93,408$                

15,540                 4,726                   - 26,739                 3,744                   4,699                   

250$                     402$                     - 2,433$                  213$                     119$                     
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December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Erie Thames 

Powerlines 

Corporation

Espanola 

Regional Hydro 

Distribution 

Corporation

Essex Powerlines 

Corporation

Festival Hydro 

Inc.

Fort Frances 

Power 

Corporation

Greater Sudbury 

Hydro Inc.

12,847 2,850 25,915 17,373 3,307 42,068

115,184,785 31,226,253 280,065,614 141,316,645 38,880,708 394,465,898

3,022,957$           742,990$              7,561,421$           5,325,821$           828,911$              24,607,241$         

8,966                   10,957                 10,807                 8,134                   11,757                 9,377                   

235$                     261$                     292$                     307$                     251$                     585$                     

1,378 425 2,046 1,985 419 4,118

35,509,255 11,572,990 72,544,120 65,179,456 14,833,271 144,489,006

679,956$              262,308$              858,010$              1,633,969$           238,421$              26,676,335$         

25,769                 27,231                 35,457                 32,836                 35,402                 35,087                 

493$                     617$                     419$                     823$                     569$                     6,478$                  

146 25 222 220 51 524

2 0 0 1 0 0

0 0 0 0 0 0

245,543,151 17,160,375 234,841,610 360,896,551 26,245,189 382,334,753

2,194,496$           174,049$              2,051,654$           2,333,201$           381,776$              4,504,045$           

1,659,075            686,415               1,057,845            1,633,016            514,612               729,646               

14,828$                6,962$                  9,242$                  10,557$                7,486$                  8,596$                  

105 21 150 224 6 200

511,304 170,043 1,709,104 673,251 67,445 2,285,597

12,146$                2,455$                  61,055$                34,739$                618$                     -$                           

4,870                   8,097                   11,394                 3,006                   11,241                 11,428                 

116$                     117$                     407$                     155$                     103$                     -$                           
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Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Grimsby Power 

Incorporated

Guelph Hydro 

Electric Systems 

Inc.

Haldimand County 

Hydro Inc.

Halton Hills Hydro 

Inc.

Hearst Power 

Distribution 

Company Limited

Horizon Utilities 

Corporation

9,379 46,001 18,465 18,944 2,292 214,133

96,445,307 364,874,674 172,161,499 224,697,945 25,225,707 1,684,535,439

2,473,623$           13,197,037$         8,514,378$           5,445,033$           449,199$              56,999,672$         

10,283                 7,932                   9,324                   11,861                 11,006                 7,867                   

264$                     287$                     461$                     287$                     196$                     266$                     

662 3,647 2,369 1,655 401 18,053

19,722,899 145,047,954 57,658,761 57,461,968 11,529,904 581,299,813

395,713$              2,947,049$           1,922,423$           1,033,672$           129,389$              9,814,954$           

29,793                 39,772                 24,339                 34,720                 28,753                 32,200                 

598$                     808$                     811$                     625$                     323$                     544$                     

110 598 137 191 41 2,265

0 4 0 0 0 13

0 0 0 0 0 0

70,390,802 1,104,522,620 115,484,343 228,049,777 36,063,444 2,552,967,787

458,002$              7,526,753$           1,808,034$           2,299,937$           186,871$              15,887,710$         

639,916               1,834,755            842,951               1,193,978            879,596               1,120,706            

4,164$                  12,503$                13,197$                12,042$                4,558$                  6,974$                  

80 578 78 139 0 3,174

401,097 2,426,370 454,181 914,221 0 12,474,726

16,356$                12,926$                19,637$                30,188$                -$                           592,592$              

5,014                   4,198                   5,823                   6,577                   - 3,930                   

204$                     22$                       252$                     217$                     - 187$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Hydro 2000 Inc.

Hydro 

Hawkesbury Inc.

Hydro One 

Brampton 

Networks Inc.

Hydro One 

Networks Inc.

Hydro Ottawa 

Limited

Innisfil Hydro 

Distribution 

Systems Limited

1,041 4,817 124,592 1,093,342 273,758 13,747

14,930,159 52,798,659 1,161,471,420 11,964,000,000 2,272,176,243 159,406,547

195,168$              419,638$              33,914,841$         690,123,000$       81,462,521$         5,860,852$           

14,342                 10,961                 9,322                   10,943                 8,300                   11,596                 

187$                     87$                       272$                     631$                     298$                     426$                     

143 593 7,975 101,638 23,548 892

4,768,074 20,553,207 295,707,937 3,956,000,000 726,404,260 31,366,364

77,777$                104,192$              7,213,933$           130,653,000$       18,530,472$         602,655$              

33,343                 34,660                 37,079                 38,922                 30,848                 35,164                 

544$                     176$                     905$                     1,285$                  787$                     676$                     

12 86 1,655 7,628 3,346 68

0 0 6 0 12 0

0 0 0 422 0 0

4,593,159 84,920,330 2,291,565,397 5,743,000,000 4,532,399,117 54,942,977

26,265$                253,919$              18,668,003$         144,626,000$       44,737,727$         754,395$              

382,763               987,446               1,379,630            713,416               1,349,732            807,985               

2,189$                  2,953$                  11,239$                17,966$                13,323$                11,094$                

6 5 0 0 3,084 82

19,706 254,840 0 0 17,309,021 530,509

1,024$                  709$                     -$                           -$                           -$                           41,669$                

3,284                   50,968                 - - 5,613                   6,470                   

171$                     142$                     - - -$                           508$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Kenora Hydro 

Electric 

Corporation Ltd.

Kingston Hydro 

Corporation

Kitchener-Wilmot 

Hydro Inc.

Lakefront Utilities 

Inc.

Lakeland Power 

Distribution Ltd. London Hydro Inc.

4,770 23,336 78,142 8,369 7,782 133,452

40,203,282 189,807,088 671,668,025 75,492,423 77,894,336 1,146,514,255

1,172,155$           5,264,251$           19,029,203$         1,794,942$           2,500,355$           38,555,489$         

8,428                   8,134                   8,595                   9,020                   10,010                 8,591                   

246$                     226$                     244$                     214$                     321$                     289$                     

741 3,264 7,493 1,069 1,556 11,897

24,326,248 92,291,447 243,721,827 35,983,197 41,668,843 407,620,994

321,003$              1,822,258$           4,843,966$           558,525$              1,026,896$           7,936,510$           

32,829                 28,276                 32,527                 33,661                 26,779                 34,263                 

433$                     558$                     646$                     522$                     660$                     667$                     

69 341 975 133 101 1,621

0 3 1 0 0 4

0 0 0 0 0 0

44,296,705 422,382,562 952,018,606 146,793,054 82,034,432 1,792,696,694

430,642$              2,291,480$           11,039,292$         1,227,056$           827,995$              11,258,842$         

641,981               1,227,856            975,429               1,103,707            812,222               1,103,198            

6,241$                  6,661$                  11,311$                9,226$                  8,198$                  6,929$                  

33 158 811 77 41 1,494

173,482 2,258,139 3,374,629 757,530 141,050 5,523,748

5,358$                  45,845$                150,973$              31,046$                10,150$                76,736$                

5,257                   14,292                 4,161                   9,838                   3,440                   3,697                   

162$                     290$                     186$                     403$                     248$                     51$                       
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Middlesex Power 

Distribution 

Corporation

Midland Power 

Utility Corporation

Milton Hydro 

Distribution Inc.

Newmarket - Tay 

Power Distribution 

Ltd.

Niagara Peninsula 

Energy Inc.

Niagara-on-the-

Lake Hydro Inc.

6,984 6,063 26,587 29,533 45,840 6,537

64,995,244 47,915,407 258,659,735 277,978,370 451,343,387 67,066,095

2,207,239$           1,818,869$           7,569,337$           9,543,384$           13,704,970$         2,257,949$           

9,306                   7,903                   9,729                   9,412                   9,846                   10,259                 

316$                     300$                     285$                     323$                     299$                     345$                     

779 738 2,283 2,973 4,357 1,224

22,008,816 24,725,350 79,867,181 93,701,712 121,294,614 33,559,042

315,841$              521,305$              1,655,769$           2,560,097$           3,350,656$           1,121,003$           

28,253                 33,503                 34,983                 31,518                 27,839                 27,418                 

405$                     706$                     725$                     861$                     769$                     916$                     

95 113 270 405 851 121

1 0 2 0 0 0

0 0 0 0 0 0

122,492,084 132,869,301 379,584,041 309,550,101 611,065,862 76,691,746

376,267$              901,183$              2,465,639$           3,515,008$           8,597,223$           988,523$              

1,275,959            1,175,835            1,395,530            764,321               718,056               633,816               

3,919$                  7,975$                  9,065$                  8,679$                  10,102$                8,170$                  

53 12 184 115 465 20

321,271 461,535 1,281,024 374,072 2,345,772 209,503

7,262$                  16,017$                36,889$                26,602$                128,953$              16,202$                

6,062                   38,461                 6,962                   3,253                   5,045                   10,475                 

137$                     1,335$                  200$                     231$                     277$                     810$                     
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2010 Yearbook of

Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Norfolk Power 

Distribution Inc.

North Bay Hydro 

Distribution 

Limited

Northern Ontario 

Wires Inc.

Oakville Hydro 

Electricity 

Distribution Inc.

Orangeville Hydro 

Limited

Orillia Power 

Distribution 

Corporation

16,769 20,845 5,202 56,902 9,963 11,357

141,859,487 206,535,118 41,793,455 625,890,073 86,211,880 107,193,730

6,921,061$           6,041,374$           1,654,167$           17,594,797$         3,120,339$           3,455,067$           

8,460                   9,908                   8,034                   10,999                 8,653                   9,439                   

413$                     290$                     318$                     309$                     313$                     304$                     

2,009 2,636 755 4,886 1,163 1,344

60,492,342 85,042,099 19,817,364 178,458,347 36,096,661 47,478,083

2,042,648$           2,053,756$           467,367$              4,083,476$           764,402$              1,269,092$           

30,111                 32,262                 26,248                 36,524                 31,038                 35,326                 

1,017$                  779$                     619$                     836$                     657$                     944$                     

162 273 69 886 130 161

0 0 0 0 0 0

0 0 0 0 0 0

162,124,748 271,065,841 60,032,163 788,869,762 123,390,551 150,666,402

1,687,648$           2,347,615$           277,280$              7,486,519$           763,897$              1,844,090$           

1,000,770            992,915               870,031               890,372               949,158               935,816               

10,418$                8,599$                  4,019$                  8,450$                  5,876$                  11,454$                

46 20 19 663 158 153

495,360 165,123 128,847 4,008,590 373,728 824,780

139$                     5,145$                  4,479$                  146,426$              14,356$                31,200$                

10,769                 8,256                   6,781                   6,046                   2,365                   5,391                   

3$                         257$                     236$                     221$                     91$                       204$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Oshawa PUC 

Networks Inc.

Ottawa River 

Power 

Corporation

Parry Sound 

Power 

Corporation

Peterborough 

Distribution 

Incorporated

Port Colborne 

Hydro Inc. PowerStream Inc.

48,387 8,955 2,773 31,037 8,151 290,951

500,205,636 76,783,544 32,389,316 284,955,081 64,264,350 2,727,096,928

11,202,438$         2,028,282$           965,985$              7,842,079$           2,947,445$           79,661,790$         

10,338                 8,574                   11,680                 9,181                   7,884                   9,373                   

232$                     226$                     348$                     253$                     362$                     274$                     

3,795 1,372 538 3,588 937 30,076

137,665,867 33,379,737 15,833,269 115,582,263 22,781,401 1,034,252,535

2,784,240$           616,261$              330,304$              2,306,025$           649,197$              22,110,870$         

36,276                 24,329                 29,430                 32,214                 24,313                 34,388                 

734$                     449$                     614$                     643$                     693$                     735$                     

527 148 66 385 81 4,512

1 0 0 2 0 1

0 0 0 0 0 0

490,937,909 75,272,399 35,710,193 392,431,436 102,093,247 4,502,194,401

4,284,913$           817,672$              447,494$              3,156,654$           1,456,384$           43,477,190$         

929,807               508,597               541,064               1,014,035            1,260,410            997,606               

8,115$                  5,525$                  6,780$                  8,157$                  17,980$                9,634$                  

309 72 19 384 14 2,868

2,969,396 465,819 56,466 1,667,651 695,082 12,399,878

57,664$                4,113$                  5,297$                  245,285$              40,110$                596,910$              

9,610                   6,470                   2,972                   4,343                   49,649                 4,324                   

187$                     57$                       279$                     639$                     2,865$                  208$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

PUC Distribution 

Inc.

Renfrew Hydro 

Inc.

Rideau St. 

Lawrence 

Distribution Inc.

Sioux Lookout 

Hydro Inc.

St. Thomas 

Energy Inc.

Thunder Bay 

Hydro Electricity 

Distribution Inc.

29,086 3,654 4,982 2,312 14,538 44,559

326,493,714 30,305,144 44,191,614 31,178,902 120,949,829 335,657,888

7,880,033$           896,369$              1,147,032$           987,511$              3,820,683$           9,933,606$           

11,225                 8,294                   8,870                   13,486                 8,320                   7,533                   

271$                     245$                     230$                     427$                     263$                     223$                     

3,349 442 770 394 1,687 4,415

91,377,364 12,427,065 20,418,777 14,190,567 36,670,176 132,889,381

2,211,172$           229,899$              378,223$              319,719$              837,051$              2,633,057$           

27,285                 28,116                 26,518                 36,017                 21,737                 30,100                 

660$                     520$                     491$                     811$                     496$                     596$                     

435 59 66 48 194 534

0 0 0 0 0 0

0 0 0 0 0 0

257,036,820 51,703,213 41,354,016 25,204,983 137,249,474 462,862,459

3,604,998$           286,466$              346,031$              322,349$              1,114,532$           3,451,872$           

590,889               876,326               626,576               525,104               707,472               866,784               

8,287$                  4,855$                  5,243$                  6,716$                  5,745$                  6,464$                  

16 34 48 9 2 471

837,229 150,176 337,164 35,962 9,094 1,952,259

23,212$                6,380$                  15,968$                3,305$                  609$                     98,936$                

52,327                 4,417                   7,024                   3,996                   4,547                   4,145                   

1,451$                  188$                     333$                     367$                     304$                     210$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Tillsonburg Hydro 

Inc.

Toronto Hydro-

Electric System 

Limited

Veridian 

Connections Inc.

Wasaga 

Distribution Inc.

Waterloo North 

Hydro Inc.

Welland Hydro-

Electric System 

Corp.

5,954 620,501 102,929 11,238 45,863 19,543

53,434,213 5,209,204,594 972,134,187 77,874,801 413,251,129 159,733,338

1,766,057$           211,702,780$       29,469,856$         2,784,335$           13,612,900$         5,839,051$           

8,975                   8,395                   9,445                   6,930                   9,011                   8,173                   

297$                     341$                     286$                     248$                     297$                     299$                     

658 66,167 8,578 777 5,385 1,692

23,947,776 2,168,823,277 303,109,577 16,076,865 185,040,278 54,185,000

560,330$              65,651,135$         6,556,945$           353,847$              3,825,098$           1,006,561$           

36,395                 32,778                 35,336                 20,691                 34,362                 32,024                 

852$                     992$                     764$                     455$                     710$                     595$                     

88 13,668 1,057 31 665 175

0 50 5 0 1 1

0 0 0 0 0 0

114,774,177 17,202,658,800 1,242,613,503 24,869,234 817,368,060 203,636,839

758,196$              212,331,728$       9,344,614$           255,366$              7,508,059$           1,671,334$           

1,304,252            1,254,021            1,170,069            802,233               1,227,279            1,157,027            

8,616$                  15,478$                8,799$                  8,238$                  11,273$                9,496$                  

64 1,105 924 48 539 213

427,340 55,244,974 5,942,432 285,569 200,468 1,128,127

23,650$                3,190,306$           193,156$              8,107$                  116,592$              47,891$                

6,677                   49,995                 6,431                   5,949                   372                      5,296                   

370$                     2,887$                  209$                     169$                     216$                     225$                     
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Electricity Distributors

Statistics by Customer Class                       

For the year ended 

December 31, 2010                                           

Residential Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service <50kW Customers

Number of Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

General Service >50kW, Large User 

(>5000kW) and Sub Transmission 

Number of GS >50kW Customers

Number of Large Users

Number of Sub Transmission Customers

Billed kWh 

Distribution Revenue

Billed kWh per Customer

Distribution Revenue per Customer

Unmetered Scattered Load Connections

Number of Connections

Billed kWh 

Distribution Revenue

Billed kWh per Connection

Distribution Revenue per Connection

9B 13B 11B 13B 13B 13B 13B 15B 15B 15B 15B 15B 13B 15B 15B 15B 15B 15B 15B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 17B 

Wellington North 

Power Inc.

West Coast Huron 

Energy Inc.

West Perth Power 

Inc.

Westario Power 

Inc.

Whitby Hydro 

Electric 

Corporation

Woodstock Hydro 

Services Inc.

3,095 3,237 1,794 19,301 37,283 13,701

25,303,871 26,431,108 16,271,614 216,435,358 364,548,865 110,101,647

857,961$              1,072,220$           421,926$              5,351,731$           12,252,235$         3,959,449$           

8,176                   8,165                   9,070                   11,214                 9,778                   8,036                   

277$                     331$                     235$                     277$                     329$                     289$                     

473 483 235 2,429 1,967 1,170

11,368,653 14,687,390 7,816,746 66,420,789 75,513,331 42,052,194

293,374$              373,791$              134,781$              1,191,205$           1,758,047$           815,564$              

24,035                 30,409                 33,263                 27,345                 38,390                 35,942                 

620$                     774$                     574$                     490$                     894$                     697$                     

45 49 20 277 419 203

0 1 0 0 0 0

0 0 0 0 0 0

58,906,580 97,013,288 35,413,140 190,213,516 410,991,175 218,923,674

522,349$              816,177$              229,938$              1,725,696$           3,760,211$           1,528,407$           

1,309,035            1,940,266            1,770,657            686,691               980,886               1,078,442            

11,608$                16,324$                11,497$                6,230$                  8,974$                  7,529$                  

3 4 4 63 390 135

10,099 84,324 16,319 323,110 1,940,522 562,716

244$                     3,927$                  76$                       20,899$                106,365$              26,850$                

3,366                   21,081                 4,080                   5,129                   4,976                   4,168                   

81$                       982$                     19$                       332$                     273$                     199$                     
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Glossary of Terms
FINANCIAL INFORMATION

Aggregation of Trial Balance (RRR section 2.1.7) accounts

Cash & cash equivalents 1005-1070

Receivables 1100-1170

Inventory 1305-1350

Inter-company receivables 1200 + 1210

Other current assets 1180 + 1190 + 2290 if debit balance + 2296 if debit balance

Property plant & equipment 1605-2075

Accumulated depreciation & amortization 2105-2180

Regulatory assets (net) 1505-1595 + 2405 + 2425

Inter-company investments 1480-1490

Other non-current assets 1405-1475 + 2350 if debit balance

Accounts payable & accrued charges 2205-2220 + 2250-2256 + 2294

Future income tax liabilities - current 2296 if credit balance

Other current liabilities 2264 + 2285-2292 if credit balance

Inter-company payables 2240 + 2242

Loans and notes payable, and current portion of long-term debt 2225+ 2260-2262 + 2268-2272

Long-term debt 2505-2525

Inter-company long-term debt & advances 2530 + 2550

Regulatory liabilities (net) 1505-1595 + 2405 + 2425

Other deferred amounts & customer deposits 2305 + 2308-2348 + 2410 + 2415 + 2435

Employee future benefits 2306

Future income tax liabilities 2350 if credit balance

Shareholders' equity 3005-3065

Power and distribution revenue 4006-4245

Cost of power and related costs 4705-4750

Other income  4305-4415+ 6305

Operating expense 4505-4565 + 4805-4850 + 5005-5096

Maintenance expense 4605-4640 + 4905-4965 + 5105-5195

Administrative expense 5305-5695

Other expense 5205-5215 + 6105 + 6205-6225 + 6310-6415

Depreciation and amortization expense 5705-5740

Financing expense 6005-6045

Current income tax 6110

Future income tax 6115
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FINANCIAL RATIOS

Liquidity Ratios measure the availability of cash to pay debt.

Current Ratio is a financial ratio that measures whether or not a firm has enough resources to pay its debts over the next 12 months.

Return on Equity measures the actual rate of return on the balance sheet shareholders' equity.

Leverage Ratios are the financial statement ratios which show the degree to which the business is leveraging itself through its use of 

borrowed money. 

Debt Ratio is long-term debt over total assets.

Debt to Equity Ratio is long-term debt over total equity. 

Interest Coverage Ratio is used to determine a firm's ability to pay interest on outstanding debt.

Profitability Ratios measure the firm's use of its assets and control of its expenses to generate an acceptable rate of return.
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Seasonal Population represents cottagers etc.

Average Peak (kW) is the average of daily peaks throughout the year.

Residential Customers applies to an account taking electricity at 750 volts or less where the electricity is used exclusively in a separate metered living 

accommodation.

Capital Additions represents the investment for assets placed in-service. It is the sum of employee labour including benefits, equipment and materials, 

capital works/other, overhead and carrying charges.

General Service < 50 kW Customers applies to a non residential account taking electricity at 750 volts or less whose average monthly maximum 

demand is less than, or is forecast to be less than, 50 kW.

Summer Peak (kW) is the peak load on the distributor system from April to September.

Total kWh Delivered (excluding losses) represents the total kWhs of electricity delivered to all customers in the distributor's licensed service area and to 

any embedded distributors.

Population Served is the estimated number of people served as customers of the utility.

Sub Transmission applies to an account who has embedded supply to Local Distribution Companies or an account that is directly connected to and 

supplied by the Distributors assets. 

Unmetered Scattered Load refers to certain instances where connections can be provided without metering.  

Billed kWh (meter read) refers to the yearly billed kWhs without the loss factor.

Total kWh Purchased represents total kWhs of electricity that has flowed into the distributor's distribution system from the IESO-controlled grid or from a 

host distributor and from all embedded generation facilities.

Winter Peak (kW) is the peak load on the distributor system from October to March.

Large User Customers applies to an account whose average monthly maximum demand used for billing purposes is greater than, or is forecast to be 

greater than, 5,000 kW.  

Total Distribution Losses (kwh) is the sum of distribution system line losses, metering error and energy theft.

Municipal Population is the Stats Canada population of the municipalities served.  May not equal Population Served as other utilities may also serve the 

same community.

General Service 50 to 4,999 kW Customers applies to a non residential account whose average monthly maximum demand used for billing purposes is 

greater than, or is forecast to be greater than, 50 kW but less than 5,000 kW.

99



2010 Yearbook of
Electricity Distributors

Glossary of Terms

SERVICE QUALITY REQUIREMENTS

Telephone Call Abandon Rate is the percentage of qualified calls (abandoned after 30 seconds) to a distributor's customer care telephone number that 

are abandoned before they are answered. Must be less than 10%.

Appointment Scheduling is the percentage of when a customer requests an appointment with a distributor, the distributor shall schedule the 

appointment to take place with in 5 business days. Must be met 90% of the time.

Telephone Accessibility is the percentage of calls to the utility's general inquiry number that are answered in person within 30 seconds. Must be met 

65% of the time. 

Appointments Met  is the percentage of appointments met where customer presence is required. Must be met 90% of the time.

Written Response to Enquiries is the percentage of customer inquiries relating to a customer's account and requiring a written response where the 

response is provided within 10 working days of receipt of the inquiry. Must be met 80% of the time.

Emergency Urban Response is the percentage of emergency (fire, police, etc.) trouble calls where a qualified service person is on site within 60 minutes 

of the call. Urban areas are defined by the respective municipality. Must be met 80% of the time.

Emergency Rural Response is the percentage of emergency (fire, police, etc.) trouble calls where a qualified service person is on site within 120 minutes 

of the call. Rural areas are defined by the respective municipality. Must be met 80% of the time.

Low Voltage Connections is the percentage of new low voltage (<750 Volts) connection requests where the connection is made within 5 working days of 

all prerequisites (engineering, safety, etc.) being met. Must be met 90% of the time. 

High Voltage Connections is the percentage of new high voltage (>=750 Volts) connection requests where the connection is made within 10 working 

days of all prerequisites (engineering, safety, etc.) being met. Must be met 90% of the time. 

Loss of Supply Adjusted Service Reliability Indices exclude outages caused by a loss of supply. Loss of supply refers to customer interruptions due to 

problems in the bulk electricity supply system. For this purpose, the bulk electricity supply system is distinguished from the distributor’s system based on 

ownership demarcation. 

SAIDI is the average forced sustained interruption duration per customer served per year (measured in hours). Calculation is “Total Customer Hours of 

Interruptions” divided by “Total Number of Customers”.

SAIFI is the average number of forced sustained interruptions experienced per customer served per year (measured in outages). Calculation is the “Total 

Customer Interruptions” divided by “Total Number of Customers”.

CAIDI is the average forced sustained interruption duration experienced by interrupted customers per year (measured in hours). Calculation is SAIDI 

divided by SAIFI.  

Rescheduling a Missed Appointment is the percentage of missed appointments that the customer is contacted within 1 business day to reschedule the 

appointment. Must be met 100% of the time. 
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PART 3 – EXPLANATION FOR PROPOSED AMENDMENT

Provide a brief description of the following: 

• The reason for the proposed amendment and the impact on the IESO-administered markets if the 

amendment is not made. 

• Alternative solutions considered. 

• The proposed amendment, how the amendment addresses the above reason and impact of the 

proposed amendment on the IESO-administered markets. 

Summary 

The amendment proposes to allow for use of the wholesale market settlement, invoicing and payment 

process for the smart metering services provided by the IESO to local distribution companies.  The 

proposed amendment would allow the IESO to instruct the bank to debit the IESO-administered 

markets settlement clearing account only the amount paid for the smart metering charge and deposit 

those funds in an IESO operating account. 

These amendments would simplify the smart metering charge settlement, invoicing and payment 

process by using the current wholesale market processes.  As the Smart Metering Initiative is not part 

of the wholesale market, the obligation to pay and resulting actions due to non-payment of this charge

would be included in agreements between the IESO and the LDCs.  It is the IESO’s intention that this 

agreement would authorize the use of wholesale market rules and processes regarding settlements and 

dispute resolution.  This agreement will not make the LDCs that are not market participants subject to 

the market rules.  Rather the LDCs will be agreeing to use certain existing processes defined by the 

market rules where applicable. 

The issue of incomplete payments by market participants paying the smart metering charge is 

addressed in MR-00336-R01. 

Background 

The Smart Metering Initiative (SMI) is the Government of Ontario’s initiative to create a conservation 

culture and a toolset for demand management based upon the province-wide deployment of smart 

meters.  The smart meter will record electricity use for each hour and apply time-of-use pricing for 

Ontario consumers.  This will, in effect, allow the consumer to manage their electricity use and take 

advantage of lower pricing periods. 

The IESO entered into an agreement in July 2006 with the Ministry of Energy to support the SMI and 

was recently designated as the Smart Metering Entity (SME) by regulation under the Electricity Act, 

1998.
1
  As the SME, the IESO is responsible for the administration and operation of the meter data 

management / meter data repository (MDM/R), which will collect and store information related to the 

metering of consumers’ consumption or use of electricity in Ontario,.  The SME will also provide the 

validating, estimating and editing process for this data so that it can used by the LDCs for billing 

purposes.  The Electricity Act, 1998, as amended by Bill 21, entitles the SME to recover, through just 

                        
1
 Refer to the Ministry of Energy’s announcement at http://www.e-

laws.gov.on.ca/html/source/regs/english/2007/elaws_src_regs_r07393_e.htm  
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PART 3 – EXPLANATION FOR PROPOSED AMENDMENT

and reasonable rates and the costs approved by the OEB associated with the conduct of the SME’s 

activities.  The OEB has not yet established a fee or fee structure for the SME function. This OEB-

established fee would be the smart metering charge.

In June 2007, the OEB issued amendments to the Distribution System Code that require LDCs to enter 

into an agreement with the SME, in a form approved by the OEB.  The agreement will set out the 

respective roles and responsibilities of the LDC and the SME in relation to metering and the 

information required to be exchanged to allow for the conduct of these respective roles and 

responsibilities.   The IESO, as the SME, has circulated a draft agreement to the LDCs for comment 

and will be pursuing OEB approval of the agreement in the late summer/early fall of 2007. 

For further information refer to MR-00336-Q00. 

Discussion

It is proposed to add a new section, 6.11.4a, which would permit the IESO to instruct the bank to debit 

the IESO settlement clearing account the amount paid by the LDCs for the smart metering charge.  The 

proposed amendment would also permit the IESO to instruct the bank to deposit these funds into an 

IESO operating account. 

PART 4 – PROPOSED AMENDMENT

Chapter 9: 

Chapter 9: 

6.11 Paym ent of Invoices 

6.11.1 Subject to section 6.11.2 and section 11.5 of Chapter 2, each market participant

shall pay the full net invoice amount by the market participant payment date 

specified in the SSPC or, where applicable, determined in accordance with any of 

sections 6.3.23, 6.3.27 and 6.3.29, regardless of whether or not the market 

participant has initiated or continues to have a dispute respecting the net amount 

payable. 

6.11.2 A market participant may pay at an earlier date than the market participant 

payment date specified in the SSPC or, where applicable, determined in 

accordance with any of sections 6.3.23, 6.3.27, and 6.3.29 in accordance with the 

following: 

6.11.2.1 notification must be given to the IESO before submitting such 

prepayment or before converting an existing overpayment by the 

market participant into a prepayment; 

6.11.2.2 the prepayment notification shall specify the dollar amount prepaid; 
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6.11.2.3 a prepayment shall be made by the market participant into the IESO

prepayment account designated by the IESO; 

6.11.2.4 on any market participant payment date, the IESO may initiate the 

transfer of necessary funds from the IESO’s prepayment account to the 

IESO settlement clearing account to discharge, up to the amount of the 

prepayment, that market participant’s outstanding payment obligations 

arising in relation to that market participant payment date; and 

6.11.2.5 [Intentionally left blank] 

6.11.2.6 [Intentionally left blank] 

6.11.2.7 subject to section 5.6.3 of Chapter 2, and notwithstanding section 

4.18.1.2 of Chapter 8, funds held in an IESO prepayment account on 

behalf a market participant may be applied by the IESO to any 

outstanding financial obligations of that market participant to the 

IESO for transactions carried out in the IESO-administered markets.

6.11.3 W ith respect to transmission service charges, the IESO may instruct the bank 

where the IESO settlement clearing account is held to debit the IESO settlement 

clearing account and transfer to the relevant transmitter’s transmission services 

settlement account sufficient funds to pay in full the transmission service charges 

falling due to that transmitter on any IESO payment date specified in the SSPC or, 

where applicable, determined in accordance with any of sections 6.3.23, 6.3.27, 

and 6.3.29. 

6.11.4 W ith respect to the IESO administration charge, the IESO may instruct the bank 

where the IESO settlement clearing account is held to debit the IESO settlement 

clearing account and transfer to the relevant IESO operating account sufficient 

funds to pay in full the IESO administration charge falling due on any IESO

payment date specified in the SSPC in priority to any other payments to be made 

on that IESO payment date or on subsequent days out of the IESO settlement 

clearing account.

6.11.4a W ith respect to the smart metering charge, the IESO may instruct the bank where 

the IESO settlement clearing account is held to debit the IESO settlement clearing 

account and transfer to the relevant IESO operating account only those funds that 

were received in the IESO settlement clearing account in payment of the smart

metering charge. The smart metering charge is the fee approved by the OEB to 

recover costs incurred by the IESO solely as a result of the IESO acting as the 

Smart Metering Entity and its responsibilities related to the smart metering 

initiative.

6.11.5 The IESO shall, on the IESO payment date specified in the SSPC or, where applicable, 

determined in accordance with any of sections 6.3.23, 6.3.27, and 6.3.29, determine the 

amounts available in the IESO settlement clearing account for distribution to market 

participants, and shall, if necessary, borrow funds in accordance with the provisions of 
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section 6.14if necessary to enable the IESO settlement clearing account to clear no later 

than 11:00 am on the IESO payment date. 

PART 5 – IESO BOARD DECISION RATIONALE

These amendments would simplify and reduce the costs of the smart metering charge settlement, 

invoicing and payment processes by using the current wholesale market processes.�
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Market Rule Amendment Proposal 

PART 1 – MARKET RULE INFORMATION

Identification No.: MR-00336-R01 

Subject: Settlements 

Title: Treatment of the Smart Metering Charge 

Nature of Proposal:  Alteration   Deletion   Addition 

Chapter: 9 Appendix:  

Sections: 6.14 

Sub-sections proposed for amending:  

PART 2 – PROPOSAL HISTORY – REFER TO MR-00336-R00 

Version Reason for Issuing Version Date 

  

  

  

  

  

  

  

Approved Amendment Publication Date:  

Approved Amendment Effective Date:  
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PART 3 – EXPLANATION FOR PROPOSED AMENDMENT

Provide a brief description of the following: 

• The reason for the proposed amendment and the impact on the IESO-administered markets if the 

amendment is not made. 

• Alternative solutions considered. 

• The proposed amendment, how the amendment addresses the above reason and impact of the 

proposed amendment on the IESO-administered markets. 

Summary 

Refer to MR-00336-R00. 

This amendment proposes to address the situation where a market participant: 

• makes a partial payment on an invoice that contains wholesale market settlement amounts and 

the smart metering charge; and 

• does not direct the IESO how to apportion the partial payment to the wholesale market 

settlement amounts and the smart metering charge. 

This amendment would obligate the IESO to apply the partial payment first to wholesale market 

settlement amounts owed by the market participant and then apply any remaining payment to the smart 

metering charge. 

This amendment would reduce the risk of a default on payment of wholesale market settlement 

amounts by a market participant also paying the smart metering charge and the subsequent imposition 

of a default levy on non-defaulting market participants. 

Background 

Refer to MR-00336-R00. 

W hen making a payment to one of its creditors, a debtor has the right at law to allocate the payment 

among the various obligations owed to that creditor. The proposed introduction of the smart metering 

charge on the same invoice as wholesale market charges requires recognition of the debtor’s rights to 

allocate a partial payment. The situation where the debtor does not exercise its right to allocate a partial 

payment also needs to be addressed. In this latter situation, it is important that the wholesale market be 

protected, to the extent possible, from a default of wholesale market charges and the resulting 

imposition of the default levy. 

Discussion 

It is proposed to add a new section, 6.14.3A, which would dictate the allocation of funds if there is an 

incomplete invoice payment.  If a market participant fails to pay their invoice in full and the market 

participant has not advised the IESO as to how to apportion a partial payment, the IESO would be 

obligated to allocate the partial payment first to satisfying any charges due under the market rules 

before being applied to the smart metering charge. 

This amendment would: 

• recognize the right of the market participant to allocate a partial payment, 

• provide transparency and certainty as to what would happen when a market participant does 
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PART 3 – EXPLANATION FOR PROPOSED AMENDMENT

not exercise that right; and 

• reduce the risk of a default on wholesale market payments and the resulting imposition of the 

default levy. 

PART 4 – PROPOSED AMENDMENT

Chapter 9 

6.14 Paym ent Default 

6.14.1 Subsequent to the close of banking business (of the bank at which the IESO 

settlement clearing account is held) on the market participant payment date 

referred to in the SSPC or, where applicable, determined in accordance with any 

of sections 6.3.23, 6.3.27, and 6.3.29, the IESO shall ascertain if the full amount 

due by any market participant has been remitted to the IESO settlement clearing 

account. 

6.14.2 A market participant shall notify the IESO immediately if it becomes aware that a 

payment for which it is responsible will not be remitted to the IESO settlement 

clearing account on time and shall provide the reason for the delay in payment. 

6.14.3 If the full amount due by a market participant has not been remitted after 

accounting for any prepayments made by the market participant pursuant to 

section 6.11.2, the provisions of section 6.3 of Chapter 3 shall apply and default 

interest shall accrue on all amounts outstanding.  

6.14.4 The IESO shall be authorised to borrow short-term funds to clear the credits in 

any settlement cycle only if the following conditions are met: 

6.14.4.1 there are insufficient funds remitted into the IESO settlement clearing 

account to pay all market creditors due for payment from the funds in 

the IESO settlement clearing account, and clear the IESO settlement 

clearing account on a given IESO payment date, due to: 

a. payment default by one or more market participants in the day-

ahead energy forward market or the real-time markets; or 

b. the circumstances referred to in section 4.19.2 or 4.19.6 of  

Chapter 8; 

6.14.4.2 [Intentionally left blank] 

6.14.5 If the IESO borrows short-term funds pursuant to section 6.14.4, it shall recover 

this borrowing: 
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6.14.5.1 where the insufficient funds were due to a payment default referred to 

in section 6.14.4.1 (a) by taking all steps against the defaulting market 

participant as provided for in these market rules and as referred to in 

section 8.1.2.2 and then, if necessary, by imposing the default levy in 

accordance with section 8 of Chapter 2; or 

6.14.5.2 where the insufficient funds were due to the circumstances referred to 

in section 6.14.4.1 (b), in the manner referred to in sections 4.19.3 and 

4.19.5 of Chapter 8 and then, if necessary, by recovering from market 

participants, on a pro-rata basis across all allocated quantities of 

energy withdrawn at all RWMs and intertie metering points during all 

intervals and settlement hours within the energy market billing period 

in which the IESO invoices the market participants. 

6.14.6 If there are insufficient funds remitted into the IESO settlement clearing account

to pay all market creditors due for payment from the funds in the IESO settlement 

clearing account, and clear the IESO settlement clearing account on a given IESO

payment date due to default by one or more market participants or to the 

circumstances referred to in section 6.14.4.1 (b), the IESO shall borrow funds in 

accordance with section 6.14.4 in order to clear the IESO settlement clearing 

account no later than the close of banking business (of the bank at which the IESO 

settlement clearing account is held) on that IESO payment date. 

6.14.7 If the IESO has exhausted credit availability contemplated by section 6.14.4, then 

the IESO shall pay real-time market creditors on a pro rata basis in proportion to 

the amounts owed to each real-time market creditor.  Any amounts that remain 

owing to real-time market creditors shall bear interest at the default interest rate

until paid. 

6.14.8 Upon receipt of any payments by the IESO, either from or on the behalf of one or 

more defaulting market participants including any prudential support held by the 

IESO, or on behalf of non-defaulting market participants pursuant to a default 

levy, the IESO shall first repay all existing lines of credit and other banking 

facilities, including the portion of the deferred payment plan line of credit

applicable to such defaulting market participants, and following repayment of 

such lines of credit and banking facilities, the IESO shall then repay on a pro-rata 

basis all real-time market creditors owed amounts pursuant to section 6.14.7. 

6.14 Paym ent Default 

6.14.1 Subsequent to the close of banking business (of the bank at which the IESO 

settlement clearing account is held) on the market participant payment date 

referred to in the SSPC or, where applicable, determined in accordance with any 

of sections 6.3.23, 6.3.27, and 6.3.29, the IESO shall ascertain if the full amount 

due by any market participant has been remitted to the IESO settlement clearing 

account. 
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6.14.2 A market participant shall notify the IESO immediately if it becomes aware that a 

payment for which it is responsible will not be remitted to the IESO settlement 

clearing account on time and shall provide the reason for the delay in payment. 

6.14.3 If the full amount due by a market participant has not been remitted after 

accounting for any prepayments made by the market participant pursuant to 

section 6.11.2, the provisions of section 6.3 of Chapter 3 shall apply and default 

interest shall accrue on all amounts outstanding. 

6.14.3A If the market participant’s invoice includes a settlement amount owing for the 

smart metering charge under section 6.11.4A and the market participant:

• fails to remit the full invoice amount due by the market participant payment date; and 

• does not direct the IESO how to apportion the payment between the smart metering 

charge and all other settlement amounts on the invoice prior to the IESO payment 

date,

the IESO shall allocate the payment made by the market participant first to 

satisfying any settlement amounts due under the market rules before being applied 

to the smart metering charge.   

6.14.4 The IESO shall be authorised to borrow short-term funds to clear the credits in 

any settlement cycle only if the following conditions are met: 

6.14.4.1 there are insufficient funds remitted into the IESO settlement clearing 

account to pay all market creditors due for payment from the funds in 

the IESO settlement clearing account, and clear the IESO settlement 

clearing account on a given IESO payment date, due to: 

a. payment default by one or more market participants in the day-

ahead energy forward market or the real-time markets; or 

b. the circumstances referred to in section 4.19.2 or 4.19.6 of  

Chapter 8; 

6.14.4.2 [Intentionally left blank] 

6.14.5 If the IESO borrows short-term funds pursuant to section 6.14.4, it shall recover 

this borrowing: 

6.14.5.1 where the insufficient funds were due to a payment default referred to 

in section 6.14.4.1 (a) by taking all steps against the defaulting market 

participant as provided for in these market rules and as referred to in 

section 8.1.2.2 and then, if necessary, by imposing the default levy in 

accordance with section 8 of Chapter 2; or 

6.14.5.2 where the insufficient funds were due to the circumstances referred to 

in section 6.14.4.1 (b), in the manner referred to in sections 4.19.3 and 

4.19.5 of Chapter 8 and then, if necessary, by recovering from market 

participants, on a pro-rata basis across all allocated quantities of 

energy withdrawn at all RWMs and intertie metering points during all 
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intervals and settlement hours within the energy market billing period 

in which the IESO invoices the market participants. 

6.14.6 If there are insufficient funds remitted into the IESO settlement clearing account

to pay all market creditors due for payment from the funds in the IESO settlement 

clearing account, and clear the IESO settlement clearing account on a given IESO

payment date due to default by one or more market participants or to the 

circumstances referred to in section 6.14.4.1 (b), the IESO shall borrow funds in 

accordance with section 6.14.4 in order to clear the IESO settlement clearing 

account no later than the close of banking business (of the bank at which the IESO 

settlement clearing account is held) on that IESO payment date. 

6.14.7 If the IESO has exhausted credit availability contemplated by section 6.14.4, then 

the IESO shall pay real-time market creditors on a pro rata basis in proportion to 

the amounts owed to each real-time market creditor.  Any amounts that remain 

owing to real-time market creditors shall bear interest at the default interest rate

until paid. 

6.14.8 Upon receipt of any payments by the IESO, either from or on the behalf of one or 

more defaulting market participants including any prudential support held by the 

IESO, or on behalf of non-defaulting market participants pursuant to a default 

levy, the IESO shall first repay all existing lines of credit and other banking 

facilities, including the portion of the deferred payment plan line of credit

applicable to such defaulting market participants, and following repayment of 

such lines of credit and banking facilities, the IESO shall then repay on a pro-rata 

basis all real-time market creditors owed amounts pursuant to section 6.14.7. 

PART 5 – IESO BOARD DECISION RATIONALE

Insert Text Here 
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1. MDM/R Governance 

1.1 Contractual Force 

1.1.1 The terms of service are given contractual force and effect as between each 

MDM/R service recipient and the SME by virtue of the execution of the smart 

metering agreement under which each MDM/R service recipient and the SME 

agreed to perform its respective obligations under the terms of service.  

1.1.2 The terms of service set out the principles regarding the administration and 

operational framework of the MDM/R and any other infrastructure required to 

fulfill the obligations set out in the smart metering agreement between the SME 

and an MDM/R service recipient. 

1.2 SME Steering Committee 

1.2.1 The SME shall establish the SME steering committee as a forum to represent the 

interests of the MDM/R service recipients.  The SME steering committee will be 

provided with an opportunity to: 

• provide input in the ongoing development of the terms of service and the 

MDM/R manuals and procedures; 

• provide input on the SME’s provision of MDM/R services and the adherence 

to the committed service levels as prescribed in the terms of service; 

• consider amendment proposals forwarded by the SME, MDM/R service 

recipients, or initiated by the SME steering committee; and 

• participate in the consultations, when requested by the SME, on amendments 

to the MDM/R manuals and procedures. 

1.2.2 The SME may request members of the SME steering committee to provide 

feedback on particular topics and/or respond to various surveys from time to time. 

1.2.3 The composition of the SME steering committee shall be as set out in the smart 

metering agreement. 
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1.2.4 Except for the members(at(large and the member representing the SME, members 

of the SME steering committee shall be appointed by the Board of Directors of the 

SME from among nominations made by MDM/R service recipients or entities 

eligible to become MDM/R service recipients.  Distributor representatives may 

also be appointed from nominations submitted by the Board of Directors of the 

Electricity Distributors Association or any successor organization. 

1.2.5 The Board of Directors of the SME may solicit nominations to encourage a broad 

selection of qualified candidates for the various representative and at(large 

positions.  Expertise in MDM/R, AMI and CIS technologies and associated 

business processes will be a factor in making appointments. 

1.2.6 Subject to section 1.2.7, members of the SME steering committee shall serve for a 

term of two years.   

1.2.7 The Board of Directors of the SME may appoint members of the SME steering 

committee for a term of one year to ensure regular rotation of membership of the 

SME steering committee. 

1.2.8 When selecting members to represent distributors, the Board of Directors of the 

SME may consider such factors as providing representation from a range of AMI 

and CIS technologies as well as a range of utility size, geographic location, and 

demographics. 

1.2.9 The following persons are disqualified from being a member of the SME steering 

committee: 

• a person who is less than eighteen years of age; 

• a person who is of unsound mind and has been so found by a court in Canada 

or elsewhere; 

• a person who is not an individual; 

• a person who has the status of bankrupt; or 

• a person who is an employee of or has a material interest in any company or 

organization providing goods or services to the SME while acting in its 

capacity as the SME. 

1.2.10 In the event that a member’s position on the SME steering committee becomes 

vacant prior to the end of the member’s term, the Board of Directors of the SME 

may appoint a new member in accordance with the procedure outlined in section 

1.2.4 to fill the position for the remainder of that term. 
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1.2.11 A majority of the members of the SME steering committee shall be considered a 

quorum. 

1.2.12 The SME steering committee may establish its own procedures, including 

provisions relating to: 

• the frequency, format, location and scheduling of meetings; 

• attendance requirements for members of the SME steering committee; 

• procedures that govern the conduct of meetings; 

• method of selecting a Chair of the SME steering committee, who shall not be 

the SME member; and 

• any administrative matters that are not otherwise stipulated by the terms of 

service. 

1.2.13 The SME steering committee may recommend that the SME form working groups 

or standing committees to consider topics in specific areas. 

1.2.14 Material submitted to or discussed at meetings of the SME steering committee will 

not normally be confidential. If confidential material is necessary for the 

consideration of a matter, the SME steering committee will establish appropriate 

confidentiality safeguards prior to receipt of that material. 

1.3 Amending the Terms of Service 

1.3.1 An MDM/R service recipient or any other interested person may propose an 

amendment to the terms of service and shall file with the SME an amendment 

submission in a form specified by the SME and a statement of the reason for 

which such amendment may be necessary or desirable.  The SME shall publish the 

amendment submission and the accompanying statement. 

1.3.2 The SME may at any time propose on its own initiative to amend the terms of 

service as may be necessary or desirable.  The SME shall publish an amendment 

submission in a form specified by the SME and a statement of the reason for 

which such amendment may be necessary or desirable. 

1.3.3 Any amendment proposal to the terms of service from the SME or other parties 

shall be referred to the SME steering committee for consideration unless the SME 

determines that the amendment is an urgent amendment, in which case, the SME 

shall file a statement with the SME steering committee indicating that, in its 
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opinion, an amendment to the terms of service is urgently required for one or 

more of the following reasons: 

• To avoid, reduce the risk of or mitigate the effects of conditions that affect 

the ability of the MDM/R to function within defined service levels. 

• To avoid, reduce the risk of or mitigate the effects of the abuse of MDM/R 

services by an MDM/R service recipient or any other party. 

• To implement regulations or other any applicable law which requires 

immediate compliance by the SME or an MDM/R service recipient. 

• To avoid, reduce the risk of or mitigate the effects of an unintended 

adverse effect of a provision or provisions in the terms of service 

1.3.4 The SME steering committee shall report to the SME its recommendation on each 

amendment proposal in a form specified by the SME.  The SME steering 

committee’s report shall include its recommendation on the amendment proposal 

and highlight any further additions, deletions or changes to the original 

amendment proposal recommended by the SME steering committee and the 

reasons for each recommended change. 

1.3.5 In its report to the SME, the SME steering committee shall recommend a schedule 

for the implementation of an amendment to permit MDM/R service recipients a 

reasonable time to modify their systems and procedures to accommodate the 

change.  

1.3.6 The SME shall consider any recommendations received from the SME steering 

committee but is not be obligated to accept the recommendations when approving 

or rejecting the amendment proposal and shall publish its decision and provide a 

statement of the reason for any additions, deletions or changes to the amendment 

proposal. 

1.3.7 The SME may approve or reject any amendment proposal and make any 

additions, deletions or changes to the amendment proposal that it deems 

necessary. The SME shall publish its decision and provide a statement of the 

reason for any additions, deletions or changes to the amendment proposal. 

1.3.8 The SME shall implement any amendment to the terms of service in accordance 

with section 2.5 of the terms of service. 

1.3.9 If in the judgment of the SME, an amendment to the terms of service would 

require a material increase in the smart metering charge, the SME may delay 
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implementation of the amendment until a corresponding increase in the smart 

metering charge is approved by the OEB. 

1.4 MDM/R Manuals and Procedures  

1.4.1 The SME may create MDM/R manuals and procedures to provide further detail 

on the implementation of the terms of service and shall publish any MDM/R 

manuals and procedures.  The MDM/R manuals and procedures will address 

three main categories of activities: 

• registration and enrolment with the MDM/R; 

• steady state operations of the MDM/R; and 

• managing changes.  

1.4.2 An MDM/R service recipient or any other interested person may propose an 

amendment to the MDM/R manuals and procedures and shall file with the SME 

an amendment submission in a form specified by the SME and a statement of the 

reason for which such amendment may be necessary or desirable.  The SME shall 

publish the amendment submission and the accompanying statement. 

1.4.3 The SME may at any time determine on its own initiative or amend the MDM/R 

manuals and procedures as may be necessary or desirable.  The SME shall 

publish an amendment submission in a form specified by the SME and a statement 

of the reason for which such amendment may be necessary or desirable. 

1.4.4 The SME shall establish a process for reviewing and considering amendment 

proposals to MDM/R manuals and procedures.  Other than in the case of urgent 

amendments, the SME shall engage MDM/R service recipients in the development 

of amendments to the MDM/R manuals and procedures.  Changes to forms and 

other supporting documentation referenced within the procedure will not be 

subject to a stakeholder process. 

1.4.5 The SME may approve or reject amendment proposals to the MDM/R manuals 

and procedures.  The SME shall report its decisions on such matters to MDM/R 

service recipients giving its reasons for the decision, including any further 

changes made to the amendment proposal by the SME. 

1.4.6 The SME shall implement any amendment to MDM/R manuals and procedures in 

accordance with section 2.5 of the terms of service. 
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1.5 Urgent Amendments 

1.5.1 In urgent situations meeting one or more of the criteria set out in section 1.3.3 

where the normal course of stakeholder engagement with MDM/R service 

recipients is not practicable, the SME may amend the terms of service or the 

MDM/R manuals and procedures by urgent amendment and shall provide 

MDM/R service recipients with the best information concerning the change as 

soon as possible. 

2. Administration 

2.1 Administration of the Terms of Service  

2.1.1 The SME is responsible for the administration of the terms of service and the 

MDM/R manuals and procedures.  

2.2 SME Compliance 

2.2.1 The SME shall comply with, observe and perform any duties and obligations 

imposed on the SME by the terms of service and the MDM/R manuals and 

procedures. 

2.3 Obligations of the SME 

2.3.1 The SME shall provide access to the MDM/R for any AMI technology requested 

by MDM/R service recipients, provided that: 

• the AMI technology is compliant with the Functional Specification for an 

Advanced Metering Infrastructure, (Ontario Regulation 425/06 – as amended 

by Ontario Regulation 440/07); 

• the AMI technology is compliant with all other applicable laws and 

regulations governing its use in the province of Ontario; 

• the AMI technology is compliant with all of the applicable functional and 

technical specifications required by the SME and has successfully completed 

such testing of the AMI as required by the SME to demonstrate such 

compliance; 



 MDM/R Terms of Service  

February 23, 2010, Issue 1.0  7 

• the cost for implementing new interfaces to new AMI technologies shall be 

borne by the SME and recovered through the MDM/R Fee; and 

• the SME shall have authority over the implementation schedule for new AMI 

technologies and in the course of planning its implementation activities, shall 

consult with the SME Steering Committee to determine such matters as 

priority, scheduling and costing of such implementation, while the technical 

aspects of implementation shall be governed by the change management and 

release management processes described in sections 2.4 and 2.5 respectively. 

2.3.2 The SME shall monitor the operational performance of the MDM/R to ensure that 

the service levels in Appendix ‘A’ are met by the OSP on a continual basis. 

2.3.3 An MDM/R service recipient shall provide any information required by the SME: 

• during the course of the MDM/R registration and enrollment process set 

out in section 3.3 to produce a forecast of future transactional volumes 

and shall communicate to the SME material changes to forecasts as soon 

as practical. The forecast is required to ensure that the hardware and 

systems used by the OSP to provide the MDM/R services will meet the 

forecasted volumes; 

• at any time to produce a forecast of future transactional volumes for the 

purposes of assessing the impact of any proposed material change to the 

smart metering initiative. The SME shall consult with the SME Steering 

Committee prior to making any request under this provision; or 

• at any time to produce a forecast of future transactional volumes for the 

purposes of assessing the impact of a material change in the 

circumstances of the MDM/R service recipient.  The SME shall consult 

with the SME Steering Committee prior to making any request under this 

provision. 

2.3.4 The SME shall ensure the continuity of MDM/R services provided under the terms 

of service.  This may include the completion a formal procurement process upon 

the expiry of the contract with the OSP. 

2.3.5 Subject to applicable law, the SME shall include MDM/R service recipients in the 

procurement process referred to in section 2.3.4 to the extent that such inclusion 

does not infringe upon the integrity of the procurement process itself.  The SME 

shall have the right to make the final procurement decision.  

2.3.6 The SME shall provide reasonable notice to an MDM/R service recipient, and its 

agents when required, should an event occur that may materially impact the 
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MDM/R service recipient’s use of the MDM/R.  These events, the resulting 

notification process, and reporting mechanism will be detailed in the MDM/R 

manuals and procedures. 

2.4 Change Management 

2.4.1 Subject to section 2.4.2, the SME shall establish and publish a change 

management process that will facilitate the evaluation of amendment proposals to 

the terms of service, the MDM/R manuals and procedures, the MDM/R or the 

specific configuration parameters for an MDM/R service recipient.   

2.4.2 The transition to a new OSP or a new MDM/R may be subject to special release 

calendars and activities determined by the SME. The SME shall provide 

reasonable notice to all affected MDM/R service recipients prior to the 

commencement of any such transition activities. 

2.4.3 The purpose of the change management process shall be to provide reasonable 

assurance that changes to the terms of service, the MDM/R manuals and 

procedures, the MDM/R or the specific configuration parameters of an MDM/R 

service recipient are identified, logged, communicated, assessed, prioritized, 

approved, designed and implemented in a controlled manner and in consultation 

with MDM/R service recipients.   

2.4.4 For greater certainty, the change management process shall apply to any release 

of the MDM/R or the MDM/R manuals and procedures affecting: 

• the functionality of the MDM/R; 

• the delivery of an MDM/R service; 

• the MDM/R technical interface design set out in section 4.2; 

• any MDM/R standard falling under the provisions of section 4.3; or 

• a target MDM/R service level falling under the provisions of Appendix ‘A’. 

2.5 MDM/R Change and Release Management 

2.5.1 The SME shall establish and publish a change and release management process by 

which changes to the MDM/R will be implemented.   
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2.5.2 The purpose of the change and release management process shall be to provide 

reasonable assurance that changes to the MDM/R and are authorized, tested, and 

implemented in a controlled manner.  The process shall include procedures for 

communicating, prioritizing and scheduling changes in consultation with MDM/R 

service recipients. 

2.5.3 The MDM/R change and release management process shall be governed by a 

baseline calendar that communicates the steps and timelines regarding the 

lifecycle of each scheduled release of the MDM/R..    

2.5.4 The  MDM/R change and release management process shall allow for interim 

changes to the MDM/R outside of the baseline calendar. 

2.6 MDM/R Configuration Change Management 

2.6.1 The SME shall establish and publish an “MDM/R Configuration Change 

Management” process by which changes to MDM/R parameters or configuration 

settings that are configured for individual MDM/R service recipients are 

authorized and implemented. 

2.6.2 The purpose of the “MDM/R Configuration Change Management” process shall 

be to provide reasonable assurance that changes to the MDM/R parameters or 

configurations that apply to individual MDM/R service recipients are authorized 

by MDM/R service recipients and implemented in a controlled manner.  The 

process shall include procedures for scheduling and communicating 

implementation status of changes with affected MDM/R service recipients. 

3. Preparation, Registration and 
Enrolment 

3.1 Preparation and Registration 

3.1.1 An MDM/R service recipient shall complete the preparation and registration 

process defined by the SME prior to utilizing the MDM/R. The MDM/R service 

recipient shall provide the SME with the information required by the SME for 

MDM/R administration and operation purposes.  
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3.2 Enrolment 

3.2.1 An MDM/R service recipient shall complete an enrolment process defined by the 

SME prior to utilizing the MDM/R, which shall include the analysis, development 

and testing of the system and business process changes required for the MDM/R 

service recipient to integrate with the MDM/R and utilize the MDM/R services. 

3.2.2 During the enrolment process, an MDM/R service recipient shall complete a self(

certification assessment and provide a statement of readiness in the form specified 

by the SME at various stages of the preparation, registration and enrolment 

processes.   

3.3 Status Reporting 

3.3.1 The SME has the authority to require an MDM/R service recipient proceeding 

through the preparation, registration and enrolment process to provide status 

reports as required by the SME. 

3.3.2 The SME may, at its discretion, delay the progression of an MDM/R service 

recipient through the preparation, registration and enrolment processes if that 

party fails to comply with the SME’s status reporting requirements. 

4. Operation of the MDM/R 

4.1 MDM/R Functional Design 

4.1.1 Subject to applicable law, the SME shall establish and maintain operational 

services in accordance with the functional design of the MDM/R documented in 

the “Meter Data Management and Repository Detailed Design Document” as 

amended from time to time.  

4.1.2 The SME shall make the “Meter Data Management and Repository Detailed 

Design Document” available to a local distribution company that is an MDM/R 

service recipient or its agent during the preparation, registration and enrollment 

process for MDM/R operation upon the execution by the MDM/R service 

recipient of a confidentiality agreement that is satisfactory to the SME.   
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4.2 MDM/R Technical Interface Design 

4.2.1 The SME shall specify the interface to be used for the transfer of files between the 

MDM/R service recipient and the MDM/R.  These interfaces will be required to 

support any MDM/R service as may be defined by the SME or applicable 

regulatory authority from time to time.  

4.2.2 The SME shall document the technical interface design in the “Meter Data 

Management and Repository Technical Interface Specifications” and the “Meter 

Data Management and Repository Reports Technical Specifications”.  The SME 

shall publish these documents. 

4.3 MDM/R Standards 

4.3.1 The SME shall establish and publish standards, where required, regarding 

operational aspects of the MDM/R.  

4.4 MDM/R Incident Management  

4.4.1 The SME shall publish an “MDM/R Incident Management Framework” to 

identify, track, mitigate and address incidents involving the failure to provide an 

MDM/R service in the manner described in the applicable MDM/R manuals and 

procedures, or in accordance with the service levels outlined in Appendix ‘A’.  

The “MDM/R Incident Management Framework” shall be detailed in the 

applicable MDM/R manuals and procedures, and include: 

4.4.1.1 a means for MDM/R service recipients to notify the SME of any 

incidents regarding the provision of an MDM/R service;  

4.4.1.2 a means for the SME to notify MDM/R service recipients of any 

incidents regarding the provision of an MDM/R service and any 

applicable interim steps being undertaken by the SME to mitigate such 

incidents;  

4.4.1.3 where applicable, a means for the SME to communicate the status of 

incidents and known errors to MDM/R service recipients and any 

interim arrangements that should be observed by MDM/R service 

recipients until such time as a permanent solution to them is 

implemented; 

4.4.1.4 a means for the SME to inform MDM/R service recipients of status 

updates of incidents including estimated time to resolution of 
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incidents; and 

4.4.1.5 a means for the SME to declare the resolution of problems and known 

errors to all affected MDM/R service recipients ( including the 

implementation details involving the cutover from any interim 

arrangements that were put in place while the incident was in effect.  

4.4.2 MDM/R service recipients shall make reasonable efforts to follow any direction 

from the SME to mitigate a known problem and to bring problems to the attention 

of the SME in a timely manner. 

4.4.3 The SME shall establish and publish the procedures to manage operational 

incidents and problems encountered by organizations utilizing the services of the 

MDM/R. 

4.4.4 The SME shall categorize reported incidents into different severity levels, and 

prioritize and respond to the incident based upon these categorizations. The SME 

shall publish the criteria used to categorize incidents.   

4.4.5 The severity levels are as follows: 

Severity Characteristics 

Severity 1 

Incident 

Severity 1 Incident means an incident that in the reasonable determination of SME 
results in one or more MDM/R service recipients not being able to receive: 

• a critical MDM/R service as defined in Appendix ‘A’ 

• a critical MDM/R service at the Service Level required for that measured 
service 

• a Service functioning in accordance with MDM/R specifications and the 
incident is having a severe impact on the business of MDM/R service 
recipients 

Severity 2 

Incident 

Severity 2 Incident means an incident that in the reasonable determination of SME, 
results in the MDM/R not functioning to specifications and demonstrates itself as an 
intermittent problem with high impact on the business of MDM/R service recipients 

Severity 3 

Incident 

Severity 3 Incident means in the reasonable determination of SME: 

• an incident causing non@critical degradation of performance 

• a non@critical MDM/R service as defined in Appendix ‘A’ not being available 

• an intermittent problem with low impact on the business of MDM/R service 
recipients 

• serious deficiencies in documentation 



 MDM/R Terms of Service  

February 23, 2010, Issue 1.0  13 

Severity Characteristics 

Severity 4 

Incident 

Severity 4 Incident means in the reasonable determination of SME: 

• a problem with the Services for which a long@term bypass is provided 

• a minor documentation or cosmetic problem 

 

4.4.6 The SME shall not be responsible for incidents originating from a MDM/R service 

recipient’s failure to comply with the technical interface specifications outlined in 

section 4.2. 

4.4.7 Notwithstanding sections 4.4.1 to 4.4.4, the MDM/R incident management 

framework may designate a separate incident management processes for specific 

MDM/R services such that: 

4.4.7.1 the SME’s duties to gather and disseminate information relating to 

incidents involving those specific MDM/R services may be assigned to 

a third party; and 

4.4.7.2 the designated third party handling incidents for those specific MDM/R 

services  is legally bound to the SME to meet all applicable services 

levels for those specific MDM/R services as set out in Appendix ‘A’. 

4.5 MDM/R Service Levels 

4.5.1 The SME will make best efforts to ensure that MDM/R operates in accordance 

with the applicable service levels for the benefit of all MDM/R service recipients 

prescribed in Appendix ‘A’, including: 

4.5.1.1 work with the OSP to monitor service levels and address issues and 

incidents as they arise; 

4.5.1.2 seek voluntary actions from MDM/R service recipients regarding the 

scheduling, frequency and volumetric restrictions of data flows to and 

from the MDM/R; and 

4.5.1.3 impose limitations on the frequency and volume of data flows to and 

from the MDM/R where such restrictions are necessary to safeguard 

the integrity of the MDM/R and its associated service levels for the 

benefit of all MDM/R service recipients using the affected MDM/R 

services   
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4.5.2 Before imposing any limitations on the frequency and volume of data flows to 

and from the MDM/R under section 4.5.1.3, the SME shall consider the impact of 

the limitations on MDM/R service recipients that will be affected by those 

limitations. 

4.5.3 Where the SME imposes limitations on the frequency and volume of data flows, it 

shall, at the first opportunity: 

4.5.3.1 advise all affected MDM/R service recipients; 

4.5.3.2 raise the matter with the SME steering committee;  

4.5.3.3 propose to the SME steering committee remedies to such restrictions, 

including the potential cost and service implications for each proposed 

option; and 

4.5.3.4 seek input from the SME steering committee as to whether or not the 

service restriction warrants the necessary costs to remedy the situation. 

4.5.4 The SME shall report to MDM/R service recipients, the performance of each 

critical MDM/R service and each non(critical MDM/R service against the 

corresponding service level targets set out in Appendix ‘A’ on a schedule agreed 

to with the SME Steering Committee. 

4.5.5 Notwithstanding section 4.5.4, the SME shall report to the SME Steering 

Committee all information relating to the reporting and distribution of Service 

Level Credits payable by the OSP to the SME.  

4.6 MDM/R Business Continuity 

4.6.1 The SME shall establish business continuity plans for the SME and ensure OSP 

establishes disaster recovery plans for the MDM/R for operating and recovering 

from an MDM/R business interruption event or an emergency situation requiring 

the SME to evacuate its principal control centre and move to a backup control 

centre. 

4.6.2 The SME shall establish procedures for SME, OSP, and MDM/R service 

recipients coordination and communication in the event of an MDM/R business 

interruption event or an emergency situation requiring the SME to evacuate its 

principal control centre and move to a backup control centre.  The SME shall 

publish those procedures in the “MDM/R Business Continuity Manual”. 
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4.6.3 The procedures described in section 4.6.2 shall define the roles and 

responsibilities of the SME, OSP and MDM/R service recipients for responding 

to, recovering from and operating during an MDM/R business interruption event 

or emergency event.:  

4.7 [intentionally left blank] 

4.7.1 [Intentionally left blank] 

4.7.2 [Intentionally left blank] 

4.7.3 [Intentionally left blank] 

4.7.4 [Intentionally left blank] 

5. Settlement Invoicing and Payment 
Process 

5.1 Settlement Procedure 

5.1.1 The SME shall report the smart metering charge to MDM/R service recipients on 

the IESO physical market settlement statements in accordance with section 1.2, 

6.1, 6.2, 6.3, 6.4, 6.5, 6.6., 6.7, 6.8 and 6.9 of Chapter 9 of the market rules. 

5.1.2 An MDM/R service recipient may access its settlement statements in accordance 

with the above mentioned market rules and the applicable SME market manuals, 

including: 

5.0 ( Overview (MDP_MAN_0005); 

5.1 ( Settlement Schedule and Payments Calendars (SSPCs) (MDP_PRO_0031); 

and 

5.5 ( Physical Markets Settlement Statements (MDP_PRO_0033). 
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5.2 Invoicing Procedure 

5.2.1 The SME shall invoice MDM/R service recipients for the smart metering charge 

on the IESO wholesale market invoices in accordance with sections 1.2, and 6.10 

of Chapter 9 of the market rules. 

5.2.2 An MDM/R service recipient may access its invoices in accordance with the 

above mentioned market rules and the applicable market manuals, including: 

5.0 ( Overview (MDP_MAN_0005); 

5.1 ( Settlement Schedule and Payments Calendars (SSPCs) (MDP_PRO_0031); 

and 

5.6 ( Physical Markets Settlement Invoicing (MDP_PRO_0035) 

5.2.3 Charges for the smart metering charge will not be included in the prudential 

calculations for the distributor under the market rules. 

5.3 Payment Procedure 

5.3.1 MDM/R service recipients shall pay the smart metering charge reported on their 

wholesale market invoice issued by the SME in accordance with sections 1.2, and 

6.11 of Chapter 9 of the market rules.    

5.3.2 MDM/R service recipients shall fulfill their obligation to pay their invoices in 

accordance with the applicable IESO market manuals, including: 

5.0 ( Overview (MDP_MAN_0005); 

5.1 ( Settlement Schedule and Payments Calendars (SSPCs) (MDP_PRO_0031); 

and 

5.9 ( Settlement Payment Methods and Schedule (MDP_PRO_0036) 

5.4 Payment Default 

5.4.1 If the full amount due by an MDM/R service recipient has not been remitted by 

the MDM/R service recipient payment date, default interest shall accrue on all 

amount of the smart metering charge outstanding. 
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5.5 Allocation of Payment 

5.5.1 If an MDM/R service recipient is also a participant in the wholesale market and 

the MDM/R service recipient: 

• fails to remit the full invoice amount due by the MDM/R service recipient 

payment date; and  

• does not direct the SME how to apportion the payment between the smart 

metering charge and all other settlement amounts on the invoice prior to 

the IESO payment date, 

the SME shall allocate the payment made by the MDM/R service recipient first to 

satisfying any settlement amounts due under the market rules before being 

applied to the smart metering charge.    

5.6 Settlement Disagreements and Disputes 

5.6.1 An MDM/R service recipient may register a disagreement concerning the smart 

metering charge with the SME in accordance with section 6.6 of Chapter 9 of the 

market rules. 

5.6.2 An MDM/R service recipient may, after having made reasonable efforts to resolve 

with the SME any disagreement, submit the matter to dispute resolution in 

accordance with section 6.8 of Chapter 9 of the market rules. 

5.6.3 An MDM/R service recipient must commence any proceeding in respect of the 

calculation of the smart metering charge invoiced to it by the SME within the 

applicable limitation period set forth in section 2.5.1A.3 or 2.5.1A.4 of Chapter 3 

of the market rules. 

6. Supervision and Dispute Resolution 

6.1 Supervision by the SME 

6.1.1 { section deleted} 

6.1.2 The SME may monitor and supervise the use of the MDM/R by an MDM/R service 

recipient, including: 
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• any aspect of usage of the MDM/R; and 

• the form and content of information transferred between the MDM/R and 

the MDM/R service recipient and/or its designated agent(s). 

6.1.3 The SME shall have the authority to monitor and supervise each MDM/R service 

recipient’s compliance with the procedures developed in support of the 

administration and operation of the MDM/R. 

6.2 Remedies 

6.2.1 If an MDM/R service recipient fails to comply with the terms of service and the 

MDM/R manuals and procedures, the SME may utilize any combination of 

following remedies: 

• the issuance of warnings and notices and the subsequent publication of 

any such notices, including details of any associated disruption to any 

underlying MDM/R service caused by the actions of that MDM/R service 

recipient; and 

• where necessary to safeguard the operational integrity of any MDM/R 

service, limit the MDM/R service recipient’s access to one or more 

MDM/R services.  

6.2.2 Nothing in the terms of service shall limit the SME’s legal rights to further 

remedies for the breach of the smart metering agreement or the terms of service 

by any party. 

7. Interpretation 

7.1 Italicized Expressions 

7.1.1 Italicized expressions used in the terms of services have the meanings ascribed 

thereto in the definitions set forth in section 7.8.  

7.2 General 

7.2.1 In the terms of service, unless the context otherwise requires: 
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• words importing the singular include the plural and vice versa; 

• words importing a gender include any gender; 

• when italicized, other parts of speech and grammatical forms of a word or 

phrase defined in the terms of service have a corresponding meaning; 

• an expression importing a natural person includes any company, partnership, 

trust, joint venture, association, corporation or other private or public body 

corporate, any government agency or body politic or collegiate, and any other 

entity or body or class of entity or body designated by regulation made 

pursuant to the Electricity Act, 1998 as coming within the definition of the 

word “person”; 

• a reference to a thing includes a part of that thing; 

• a reference to a section, provision, condition, part or appendix is to a section, 

provision, condition, part or appendix of the terms of service;  

• a reference to any statute, regulation, proclamation, order in council, 

ordinance, by(law, resolution, rule, order or directive includes all statutes, 

regulations, proclamations, orders in council, ordinances, by(laws or 

resolutions, rules, orders or directives varying, consolidating, re(enacting, 

extending or replacing it and a reference to a statute includes all regulations, 

proclamations, orders in council, rules and by(laws of a legislative nature 

issued under that statute; 

• a reference to a document or provision of a document, including the terms of 

service or a provision of the terms of service, includes an amendment or 

supplement to, or replacement or novation of, that document or that provision 

of that document, as well as any exhibit, schedule, appendix or other annexure 

thereto; 

• a reference to a person includes that person’s executors, administrators, 

successors, substitutes (including, but not limited to, persons taking by 

novation) and permitted assigns; 

• a reference to a body (including, without limitation, an institute, association or 

authority), whether statutory or not, which ceases to exist or whose functions 

are transferred to another body is a reference to the body which replaces it or 

which substantially succeeds to its powers or functions; 
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• a reference to sections of the terms of service separated by the word “to” (i.e., 

“sections 1.1 to 1.4”) shall be a reference to the sections inclusively; 

• a reference to a time: 

o without the qualification “EST” is a reference to eastern time, 

which is the prevailing eastern standard or eastern daylight time in 

the Province of Ontario; 

o followed by the qualification “EST” is a reference to eastern 

standard time in the Province of Ontario; and 

o without the qualification “am”, “a.m.”, “pm” or “p.m.” is a 

reference to time based on a 24(hour clock; and 

• a reference to a month, calendar month, year or calendar year shall mean the 

period that commences the first hour of the first trading day that starts in such 

month or year and terminates the last hour of the last trading day that 

commences in such month or year. 

7.3 Headings 

7.3.1 Headings in the terms of service are inserted for convenience of reference only 

and shall not affect the interpretation of the terms of service, nor shall they be 

construed as indicating that all of the provisions of the terms of service relating to 

any particular topic are to be found in any particular section, subsection, clause, 

provision, part or appendix. 

7.4 Shall, Must and May 

7.4.1 The words “shall” and “must” shall be construed as imperative and the word 

“may” shall be construed as permissive. 

7.5 Explanatory Notes 

7.5.1 Any provision in this document which is indicated as being an “explanatory note” 

or a “rule note” shall be deemed not to form a part of the terms of service. Such 

explanatory notes or rule notes are inserted for convenience only and shall not 

affect the interpretation of the terms of service nor be binding on the SME or on 

any MDM/R service recipient. 
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7.6 Computation of Time 

7.6.1 In the computation of time under the terms of service, unless a contrary intention 

appears, if there is a reference to a number of days between two events, they are 

counted by excluding the day on which the first event happens and including the 

day on which the second event happens. 

7.7 Currency 

7.7.1 All references to a monetary amount are expressed in Canadian dollars in: 

• the terms of service; 

• MDM/R manuals and procedures 

• a settlement statement; or 

• an invoice. 

7.7.2 Any payment required to be made by or to the SME or by or to an MDM/R service 

recipient shall be made in Canadian dollars. 

7.8 Definitions 

7.8.1 AMI has the meaning ascribed to it in the smart metering agreement. 

7.8.2 amendment proposal means a proposal to amend the terms of service or an 

MDM/R Manual or Procedure. 

7.8.3 authorized agent has the meaning ascribed to it in the smart metering agreement. 

7.8.4 CIS means the customer information system used by an MDM/R service recipient 

for customer support and billing functions. 

7.8.5 default interest means interest charged at the base lending rate that the bank 

where the SME settlement clearing account is maintained charges for commercial 

loans to its best and most creditworthy commercial customers plus 2%. 

7.8.6 IESO means the Independent Electricity System Operator established and 

continued under Part II of the Electricity Act, 1998. 

7.8.7 market rules means rules made under section 32 of the Electricity Act, 1998. 
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7.8.8 MDM/R means the Meter Data Management and Repository developed by the 

SME within which meter read data is processed to produce billing quantity data 

and such data is stored for future use. 

7.8.9 MDM/R business interruption event means an event involving the substantial loss 

of the OSP’s primary MDM/R operations site availability that is expected to last 

longer than 24 hours. 

7.8.10 MDM/R fee, means the smart metering charge, or any other allowable fee charged 

by the SME for the use of an MDM/R service that may be prescribed by applicable 

law. 

7.8.11 MDM/R manuals and procedures means a series of documents specified by the 

SME, including the documents referred to in sections 4.1 4.2, 4.3 and 4.4, that 

describe procedures, standards and other requirements to be followed, met or 

performed by MDM/R service recipients, the SME and other persons in fulfilling 

their respective obligations under the terms of the smart metering agreement and 

the terms of service. 

7.8.12 MDM/R service recipient means a party that has entered into a smart metering 

agreement with the SME. 

7.8.13 OEB means the Ontario Energy Board or its successor. 

7.8.14 OPA means the Ontario Power Authority or its successor. 

7.8.15 OSP means the operational service provider engaged by the SME to assist with 

the development and operation of the MDM/R. 

7.8.16 publish means, in respect of a document or information, to place that document or 

information on a website designated by the SME, and publication shall be 

interpreted accordingly. 

7.8.17 smart metering agreement means an agreement, including the Schedules to such 

an agreement, between the SME and an MDM/R service recipient. 

7.8.18 smart metering charge means any fee for the usage of an MDM/R service that 

may be prescribed by applicable law. 

7.8.19 smart metering initiative means those policies of the Government of Ontario 

related to its decision to ensure Ontario electricity consumers are provided, over 

time, with smart meters. 
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7.8.20 SME means the IESO acting as the Smart Metering Entity designated under the 

Electricity Act, 1998 (Ontario) to accomplish the Government of Ontario’s smart 

metering initiative and any subsidiary of the SME. 

7.8.21 SME steering committee means a consultative body constituted under the 

provisions of the terms of service. 

7.8.22 terms of service means  the terms and conditions governing the administration and 

operation of the MDM/R and any other infrastructure required to fulfill the 

objectives of the smart metering initiative, including the interfaces between the 

MDM/R and any external systems. 

7.8.23 urgent amendment means an amendment to the terms of service or the MDM/R 

manuals and procedures on an urgent meeting one or more of the criteria set out 

in section 1.3.3.  
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Appendix ‘A’ – MDM/R Service Levels 

Service Levels for Critical MDM/R Services: 

Explanatory Note:  The target service levels contained in this appendix for Critical MDM/R Services are 

commensurate with the target service level set out in an agreement between the SME and the OSP.  In the event 

that the OSP fails to meet the target service levels for Critical MDM/R Services set out in this appendix, a 

service credit payable by the OSP to the SME may be triggered as per the contractual provisions in that 

agreement.  Those service credits shall in turn be allocated to MDM/R Service Recipients as per the provisions 

of the smart metering agreement that is in force between the MDM/R Service Recipient and the SME.  Please 

see the smart metering agreement for further details. 

 

MDM/R 

Measured 

Service 

Measurement 

Method 

SME and MDM/R Service Recipient 

Obligations 

Service Level Target 

(across all MDM/R 

service recipients 

per calendar month, 

unless otherwise 

indicated) 

Automatic 

Meter Read 

Processing 

Meter Read 

Interface  

(all adaptors  as 

indicated in 

MDM/R v 1.0 

Technical 

Interface 

Specification 

document) ( time 

to respond to a 

valid meter reads 

file received in 

accordance with 

the MDM/R v 1.0 

Technical 

Interface 

Specification 

document 

Meter read data received by the MDM/R 

received by 05:00 EST on the day immediately 

following each Daily Read Period 

– Exception Reports VE11, VE12, DC16, 

DC17, DC06, DC07, VE01, and VE02 

shall be available by 07:10 EST on the 

day following the Daily Read Period 

– Meter Read data shall be available by 

08:00 EST on the day following the Daily 

Read Period 

 

Meter read Data received by the MDM/R after 

05:00 EST on the day immediately following 

each Daily Read Period 

– Meter read data will be processed within 6 

hours from time of receipt of data by 

MDM/R 

– Exception Reports VE11, VE12, DC16, 

DC17, DC06, DC07, VE01, and VE02 

will be available at the normally 

scheduled time on the second day 

immediately after the Daily Read Period 

Note: 

– Meter Read data file assumed to 

conform to all requirements of the 

MDM/R v1.0 Technical Interface 

Specification document 

 

• Accumulated 

processing delay 

<= 240 minutes 

per calendar 

month,  

 

And 

 

• no more than one 

single delay > 45 

minutes per 

calendar month 
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MDM/R 

Measured 

Service 

Measurement 

Method 

SME and MDM/R Service Recipient 

Obligations 

Service Level Target 

(across all MDM/R 

service recipients 

per calendar month, 

unless otherwise 

indicated) 

Automatic 

Billing 

Quantity 

Processing 

Billing Quantity 

Response – time 

to respond to a 

valid billing 

quantity request 

file received in 

accordance with 

the MDM/R v 1.0 

Technical 

Interface 

Specification 

document 

Billing Quantity Response File provided within 

6 hours from receipt of the corresponding Billing 

Quantity Request File (‘Pull’ method) by the 

MDM/R for Billing Quantity Request Files 

received between 06:00 EST and 19:00 EST. 

– Billing Quantity Response File provided 

by 21:05 EST on Day N+2 for billing 

quantity Requests initiated via the 

scheduled ‘Push’ method 

 

Note: 

– Billing Quantity Request File assumed to 

conform to all requirements of the 

MDM/R Technical Interface 

Specification. 

– Billing Quantity Data must have 

successfully completed the VEE process 

no later than the time stamp of each 

Billing Quantity Request (“Pull” method) 

or by 15:00 EST on Day N+2 (“Push” 

method) 

• Accumulated 

processing delay 

<= 240 minutes 

per calendar 

month,  

 

And 

 

• no more than one 

single delay > 45 

minutes per 

calendar month 

 

Automatic 

MDM/R 

Master 

Directory 

(MMD) 

incremental 

synchronizati

on Processing 

Processing of 

Incremental 

Synchronization 

files (version 00 

or higher as 

adaptors  as 

indicated in 

MDM/R v 1.0 

Technical 

Interface 

Specification 

document) – 

response time to 

apply valid 

incremental 

synchronization 

files to the MMD 

For all Incremental Synchronization files 

received by 16:00 EST on Daily Read Period 

‘N’: 

– MMD Changes applied by 00:00 EST on 

daily read period ‘N + 1’ following the 

day in which the Incremental 

Synchronization file was received (i.e. by 

the beginning of the day immediately 

following daily read period ‘N’) 

– The maximum number of daily updates 

via incremental synchronization that are 

subject to this target service level is 

limited to the higher of 5000 or 0.50% of 

the registered service delivery points for 

the MDM/R service recipient. 

>99.8% percent 

Automatic MMD 

Processing 

Completion across all  

MDM/R service 

recipients per Daily 

Read Period 

 

 

MDM/R 

Graphical 

User  

Interface 

(GUI) 

GUI availability 

rate 

Available in the highest availability window 

(06:00 to 20:00) each calendar day 

Outside of the highest availability window, this 

interface may occasionally be subject to 

discretionary maintenance outages by the OSP, 

of which MDM/R service recipients will receive 

reasonable notice from the SME. 

>99.8% availability 

across all MDM/R 

service recipients per 

calendar month 
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Service Level Targets for Non>Critical MDM/R Services: 

Explanatory Note:  The target service levels contained in this appendix for non(critical MDM/R services are 

commensurate with the target service level set out in an agreement between the SME and the OSP or any other 

service provider providing the services listed below under contract with the SME.  The non(critical MDM/R 

service level targets listed below do not trigger a service credit or subsequent payments that fall under the 

provisions of the smart metering agreement. 

 

MDM/R 

Measured 

Service 

Measurement 

Method 
SME Obligations 

Service Level Target 

(across all MDM/R 

service recipients 

per calendar month, 

unless otherwise 

indicated) 

Public 

Interactive 

Voice 

Response 

(IVR) system 

Public IVR 

availability rate 

Public IVR to operate on a 24(hour basis, 7 days 

per week. 

 

>99.0% availability 

across all MDM/R 

service recipients per 

calendar month 

 

Help Desk  Help Desk hours 

of availability 

and response time 

Help Desk available to respond to incidents on a 

24(hour basis, 7 days per week. 

 

 

 

24 hour availability 

for all MDM/R 

service recipients – 7 

days per week 

 

Response time for 

incidents: 

Severity 1:30 minutes 

(7x24 Mon –Sun, 

including holidays) 

Severity 2: 3 hours 

(06:00 – 23:00 EDT 

Mon –Sun, including 

holidays) 

MDM/R Web 

Services 

Interface 

To be determined To be determined.   

 

 


