Smart Meter Customer Communications Prior to Scheduled
Installation Date
{mailed with customer bills by mailing service)
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Over the next few weeks, we’ll be installing
your new smart electricity meter.

For now, your new meter will continue to
work just like your current one. So, please he
aware there will be no immediate change to your
electricity rates, or how you are billed.

We'll ensure that you're kept informed.

When the new meter is installed the technician
will leave a Q&A booklet to help you iearn more
about your new smart meter.
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111 Horton Street )
P.O. Box 2700 Powering London.

London, ON N6A 4H6 Empowering You.

London
Hydro

<Date>

<First Name><LAST NAME>
<NUMBER><STREET> <UNIT>
<CITY><PROVINCE>
<POSTAL CODE>

Dear <FIRST NAME><LAST NAME>,

As you know, the province of Ontario is working toward creating a
conservation cuiture that will help Ontarians to manage their electricity
usage while helping the environment at the same time.

By 2011, all homes in Ontario will have smart meters installed and will be
billed through Time-of-Use billing. Quite simply, this means that the new
meter will record the time of day that electricity is used in your home and
the appropriate price will be applied for the cost of power at that
particular time of day.

As you can imagine, it will take a considerable amount of time to change
electricity meters throughout London and for that reason we will be
installing the meters in phases.

We will be in your area within the next few weeks to install a meter at
your home.

At this time, it is important to remember that Time-of-Use rates will not be
implemented until a later day and we will provide you with more
information as we get closer to that time. For now your meter will be
read and billed the same as it has in the past.

Sincerely,

London Hydro
Smart Meter Program Office
1-866-986-3837



Smart Meter Communications on Day of Smart Meter
Installation
{hand delivered to customer’s premises)
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London
Hydro

Dear Customer,

We're pleased to inform you that your Smart Meter was installed today. Since it
was necessary to disconnect the power to exchange your old meter to your new
Smart Meter, some clocks and electronic equipment may need to be reset.

London Hydro has installed Smart Meters under the direction of the Ontario
Energy Board and the Ministry of Energy as part of their goal to create a lasting
conservation culture in Ontario.

By 2011, ali homes in Ontario will have smart meters installed and will be billed
through Time-of-Use billing. Quite simply, this means that the new meter will
record the time of day that electricity is used in your home and the appropriate
price will be applied for the cost of power at that particular time of day.

The enclosed bookiet will provide you with more information and help you to
become familiar with your Smart Meter and Time-of-Use rates.

At this time it is important to remember that Time-of-Use rates will not be
implemented until a later date and we will provide you with more information as
we get closer to that time. For now, there are no changes, your meter will
be read and billed the same way as it was in the past.

Please keep the enclosed Smart Meters Answer Book on hand for future
reference.

Sincerely,
London Hydro

Smart Meter Program Office
PH: 1-866-986-3837

www.londonhydro.com



GETTING SMART ABOUT

SMART

METERS

ANSWER BOOK

ONTARIO ARE YOU CAN

IS INTRODUCING TIME-OF-USE START TO
SMART METERS. PRICES? PREPARE NOW.

PAGE 2 PAGE 4 PAGE 6




YOUR NEW SMART METER
ARRIVED TODAY.

Your Smart Meter Answer Book will explain how
Smart Meters work, how electricity pricing will change in the future, and how to best
take advantage of smart metering. For now, please note:

e There will be no immediate changes 10 how your glectricity is
measured, 1o your electricity prices or how you are bilied.

« We'll ensure that you're kept informed.

When we exchanged your meter, we had to shut oft your power briefly. You may need
1o reset some clocks and electronic equipment. We apologize for any inconvenience.

Eor more information on the installation of A

your SMART METER, CALL 1-866-986-3837 or f 3 Mixed Sources .

for general information, visit londonhydro.com. FSC e andos el ey London
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\ URGENT METER CHAN E
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IN ORDER TO AVOID SERVICE INTERRUPTION AN
APPOINTMENT MUST BE BOOKED BY:

Please contact us at 1-866-986-3837 , Monday to Friday
between 8 a.m. and 7 p.m. to schedule an appoiniment for
one of our technicians to return to complete the installation.




Time-of-Use Rate Customer Communications
As of January 2012
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Shift from on-peak to off-peak periods when
possible to help manage electricity costs,
reduce strain on the electricity system, and
help the environment.

Usa this peeiiaibln docat 83 a
reminder o Time-of:Uee (TOU) price piriecee

Ontario Electricity Time-of-Use Price Periods

rllDNIGHT

T
g *

Weekends and
Statutory Holidays

MIDNIGHT S

o gl || off-peak
Mid-peak
V' B v
" Noon!!

Winter For carrent TOU pricing, pleass
(November 1 - April 30) il R e ot
weekdays n

London



London
Hydro

P.O. Box 3080
London ON
N6A 4J8

TIME-OF-USE RATES COMING SOON

7o FaRvE

CANADA POSTES
POST ¥ CANADA

Postage paid Port payé
Lettarmail Poslg-lettres
1087843




i t
’ > L] -
London * Ontario Powering London.

Hydro Empowering You.

February 2012

We’'re here to help you learn about new Time-of-Use rates.

Dear Customer,

As part of a provincial pan to create a culture of conservation in Ontario, we've installed a SMART METER at your home, replacing the
old electricity meter. The new SMART METER will read the amount of electricity you use and the time of day/day of the week you use
it. The price of your electricity use will now be calculated using “Time-of-Use” (TOU) raes.*

SMART METERS and Time-of-Use rates can help you manage your electricity costs if you shift some of your household tasks to lower
cost periods. This will benefit you and it wilk help the province smooth out “peak demand” periods, which will result in a more
efficient electricity system for all of us. Managing the “peak demand” period also has a positive impact on the environment.

Time-of-Use rate changes

Beginning on February 1, 2012, London Hydro will begin to transition all residential and small commercial customers to Time-of-Use
pricing. The changeover will be conducted in segments throughout the city. To determine the date that your account will change to
Time-of-Use rates, simply register for “My Account” on London Hydro's website, www.londonhydro.com/myaccount. When you click
on My Account’s energy usage menu there is an option to enter your electric meter number (found in the My Account section and on
your bill). Once this is entered, the Time-of-Use billing start date will be displayed on your account.

If you do not have access to a computer, please call London Hydro at 519-661-5503 and Press One to activate London Hydro’s
automated service. Once you are in the automated service, Press Option 2 to find out your Time-of-Use billing start date. You will
be requested to enter your meter number, found on your London Hydro bill. Once this is entered, the voice automated system will
provide you with your Time-of-Use start date.

Current Time-of-Use rates are as follows:t

* On-peak: 10.8¢
* Mid-peak: 9.2¢
= Off-peak: 6.2¢

What you can do to take advantage of Time-of-Use rates
Time-of-Use rates are based on which times of day — or days of the week — experience the highest and lowest electricity demands.
When demand and production costs are at their highest, the rates will be “on-peak” rates; when costs go down, so will rates.

For example, by running your dishwasher during a low-demand time — say, after 7 p.m. on weeknights — or by doing your laundry
on the weekend, you can reduce your electricity costs because you'll pay the “off-peak” rate. If you check the enclosed Quick Guide
you'll see the different time periods and some examples of Time-of-Use rates.

Go online and see for yourself how you can start to manage your electricity costs

What's more, now you can get real feedback about your electricity use, when you visit “My Account” to view how much you
consumed within each Time-of-Use period. Simply log into “My Account” at www.londonhydro.com/myaccount and use it as a tool to
help manage your costs.

* I you currently purchase your electricity commadity through a retailer, you will continue to follow the terms and price stated in your contract.
t Electricity prices change every six months. You can visit the Ontario Energy Board at www.ontarioenergyboard.ca for current pricing details.



111 Horton Street .
PO. Box 2700 Powering London.

London, ON NBA 4H6 Empowering You.
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London
Hydro

We invite you to read the enclosed Quick Guide to Time-of-Use Rates. For more information, please visit
www.londonhydro.com/myaccount where you'll be able to:

e sign up for paperless billing
¢ see how much electricity your household uses by the hour
» discover the Time-of-Use rates you'll pay to help you manage your usage before receiving your next bill

Sincerely,
Vinay Sharma
Chief Executive Officer

Quick reminders on how to prepare for Time-0f-Use rates.

Soon your new Time-of-Use rates will become effective. Here are some ways to prepare for TOU:

 Read the enclosed Quick Guide to Time-of-Use rates for more information and tips on shifting some of your household tasks and
oh conserving electricity.

e Put up your special reminders: The enclosed dishwasher and dryer removable decals are a convenient reminder of how you can
manage your electricity costs by using appliances at different times of the day. Place your Time-of-Use decals in the kitchen and
laundry room and check them from time to time.

» Educate other members of your household on Time-of-Use rates.

« Begin developing routines today; for instance do a load of laundry after 7 p.m. or on the weekend instead of during peak times.

Benefits of having a SMART METER and Time-of-Use rates:
* Your personal electricity consumption can be viewed by you on our secure website.
o There will be no need for meter readers to visit your home from now on.

For more information visit:
https://www.londonhydro.com/myaccount
CALL: 519.661.5503
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