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Hydro

REQUEST FOR QUOTATION

FOR

FILE TRANSFER SERVICE (FTS) /
APPLICATION STANDARD-2 (AS2)
SOFTWARE

Quotation No. Q2009-N-28
October 2009
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GENERAL REQUIREMENTS

London Hydro requires a File Transfer Service (FTS) / Application Standard-2 (AS2) Software
Package consisting of Primary and Hot Standby Back-Up Clients, and Proxy.

A diagram detailing London Hydro’s proposed AS2 configuration requirements is shown on page 4 of
the attached file.

TERMS AND CONDITIONS

Right to Accept or Reject Quotations

London Hydro reserves the right to reject any and all quotation(s), the right to accept other than the
lowest bidder, and also the right to not accept any bid. London Hydro reserves the right to cancel this
Request for Quotation, at any time without penalty or cost.

It is recognized that the acceptance or awarding of a bid for the benefit of London Hydro may require
authorization by the London Hydro Board of Directors which has the sole discretion of accepting or
rejecting any bid for London Hydro’s benefit.

This Request for Quotation and the resulting submissions should not be considered a commitment by
London Hydro to enter into any contract. As stated elsewhere in this Request, London Hydro reserves
the right to reject any and all submissions.

London Hydro will not be responsible for any cost, expense, liability, loss or damage incurred or
suffered by a bidder because of acceptance or rejection of any quotation, delay in acceptance of a
guotation, or non-award of contract.

Submission of Quotation

Quotations must be received by:
London Hydro Inc.
Attention: Tom Beacock
E-mail: beacockt@londonhydro.com

DELIVERY IS THE SOLE RESPONSIBILITY OF THE RESPONDENT.
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PRICING
Please complete this table. Do not include GST or PST in your prices.
Item Description Price (CAD) Notes
1 | File File Transfer Service (FTS) / $ Please provide
Application Standard-2 (AS2) Software detailed pricing for
Package consisting of Primary and Hot various quantities (ie:
Standby Back-Up Clients, and Proxy 5-pack, 10-pack, etc.)
2 Service Level Agreement (Annual) —Two | $ The SLA should also
(2) hour response, 8:00 a.m. to 5:00 p.m. include any software
Monday to Friday package upgrades
when available
3 Other Service Level Agreement Options $ Please provide
pricing and details for
other SLA options

Note: The prices are to include all associated costs, excluding taxes.

Discounts

Please advise what discounts are offered for payment within 10 days of receipt of invoice

Note: Sudbury Hydro and Cambridge Hydro may be interested in purchasing this software as well.
Please describe pricing options for scenarios including these corporations.
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COMPANY INFORMATION

Please complete the following information:

Company Name

Mailing Address

Contact Name

Phone Number

Fax Number

E-mail

Authorized Signature

Name (printed)

Title

Date




