From: BoardSec

Flag Status: Red

From: Nadine Robinson [mailt ||| G

Sent: April 9, 2012 9:41 PM

To: BoardSec

Cc: jennifer.uchmanowicz@ssmpuc.com

Subject: requesting Intervenor status or observer status: SSMPUC Inc.

Hello,

this is in response to the ad in the Sault Star dated April 5, 2012. | am Nadine Robinson, a PUC customer and a
columnist with the Sault Star. I continue to be affected by all of these rate increases as a PUC customer. | don't
represent a group, other than perhaps my readers.

I am not knowledgeable about this process, so please explain who decides if | get intervenor status, how many
intervenors there can be, on what grounds would someone be turned down, and by when we are informed.

Also, if I am not an intervenor, | would also request observer status.

Regards,
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