
Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 1 of 92 

 
REQUESTOR NAME VECC 
INFORMATION REQUEST ROUND 
NO: 

# 1 

TO: Wellington North Power Inc. (WNP) 
DATE:  June 7, 2012 
CASE NO:  EB-2011-0249 
APPLICATION NAME 2012 Cost of Service Electricity 

Distribution Rate Application 
 _______________________________________________________________  

 
RATE BASE 

1. Reference: Exhibit 2, Tab 5, Schedule 6 

a) Please provide the amounts spend on office renovations and office 
equipment for each year 2008, 2009, 2010 and 2011 and that 
proposed for 2012. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below summarizes the amounts that Wellington North Power Inc. has 
spent on office renovations and office equipment between the years of 2008 and 
2011, together with the forecast for 2012 Test Year: 
 

 
 
It should be noted that the proposed forecast for the 2012 Test Year is: 

• A forecast view; 
• Subject to recommendations from structural engineers and architects, as 

explained in WNP’ application as well as subsequent updates included in 
Interrogatories responses. 

• Subject to approval of WNP’s rate application request in order to fund 
some / all of the required renovations. 
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The table below itemizes what the amounts have been spent on in 2008, 2009, 
2010 and 2011 together with the proposed items for the 2012 Test Year: 
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2. Reference: Exhibit 1, Tab 2, Schedule 5, page 49 

a) Please clarify whether the one person noted as being dedicated to 
MDM/R activity is doing only this work for the next four years. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. WNP wishes to clarify that the one person currently dedicated to MDM/R 
activity is not solely dedicated to these duties for the next four years. 
 
This individual has been 100% dedicated resource involved with the testing 
and implementation of MDM/R prior to WNP transition to Time-of-Use (TOU) 
pricing.  WNP transferred to TOU on January 31, 2012. 
 
Currently this individual is committed to resolving post-implementation 
activities and data management.  As MDM/R queries reduce and become 
less complex, this individual will spend some of their time focusing on other 
billing activities.  However, they will still be responsible for ongoing daily 
troubleshooting of meter readings and MDM/R issues as well as meter data 
file transfers. 
 

 
  



Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 4 of 92 

 

  

3. Reference: Exhibit 2, Tab 1, Schedule 1, page 177 

a) Please restate Table 2.2 on a CGAAP basis showing any IFRS 
adjustment separately. 

________________________________________________________________ 
 
Wellington North Power Inc. – Response 
 
a. Although Wellington North Power Inc. was directed to file its Cost of Service 

application in MIFRS, the company is deferring its transition to the International 
Financial Reporting Standards (IFRS), until such time as it is mandate for Rate 
Regulated Entities.  Therefore, there is no requirement to update Table 2-2 because 
the 2012 Test Year, in principle, under CGAAP or MIFRS is the same.  There were 
no adjustments for the change in the current obligation, or the regulatory treatment of 
the obligation. 

 

As the LDC has deferred its transition to IFRS, there is no change in the current 
obligation, or the regulatory treatment of the obligation.  These amounts have not 
been incorporated anyway in the revenue requirement. 
   

At the time of transition to IFRS, Wellington North Power Inc. will follow the 
guidelines and direction from the Ontario Energy Board Uniform System of Accounts 
for Electricity Distributors, the International Accounting Standards Board, (IASB) the 
Accounting Standards Board of Canada (AcSB) and the advice of the company’s 
external auditor. 

 

From January 2012, WNP did adjust its depreciation typical useful life periods, as 
recommended by the Kinectrics Study commissioned by the OEB (The Asset 
Depreciation Study for the OEB by Kinectrics Inc. (dated July 8, 2010 – Report No.: 
K-418033-RA-001-R000) that has been circulated by the OEB for LDC use.).  The 
adjusted depreciation periods are shown in WNP’s application in Exhibit 2, Tab 3, 
Schedule 1 – Table 2-15, page 205. 
 
WNP has no change in its capitalization accounting policy, as it did not capitalize 
indirect costs or administrative burden. 
 

 WNP has updated Table 2-2 to reflect 2011 actual data, as per table below: 
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4. Reference: Exhibit 2, Tab 51, Schedule 1, page 177-178 

a) WNP states that the percentage rate base changes year-on-year is 
consistent with the exception of 2010.  However, the growth in fixed 
assets between 2010 and 2011 was almost 14%.  Please explain this 
variation.  Please quantify the portion of 2011 asset growth that was 
attributable to smart meter investments. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below illustrates the Rate Base values and Closing Fixed Asset 
balances for the period 2008 onwards, based upon the information submitted 
with WNP’s application. 

 
 

As noted by the Intervenor, in 2010 WNP’s Rate Base grew by 5% compared to 
2009.   

 
In 2010, Gross Fixed Assets value did not increase in value at the same rate as 
prior or latter years. The reason for this is two-fold: 

 
• During 2010, the LDC continued to invest funds and resources for Smart 

Meter implementation and roll-out to achieve the directive issued by the 
Minister of Energy (July 14, 2004).  

 
• Wellington North Power Inc. was required to pay for its’ Smart Meter 

expenditures before being able to draw funds from the financing institution. 
As a result of this, the LDC needed to carefully manage its cash-flow and 
actively made the decision to reduce the amount of money allocated to 
capital projects for 2010. (The LDC did not limit any capital spending to 
projects that could have jeopardized the safety, reliability and/or service of its 
distribution system.)  
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As noted by the Intervenor and demonstrated in the above table, the Fixed Asset 
growth between 2010 and the 2011 Bridge Year was 14%.  This growth was 
exacerbated because: 

• In its application in the 2011 Bridge Year, WNP included the value of 
assets attributed with Smart Meters; 

• Prior to 2011, the fixed asset values attributed with Smart Meters was not 
included in WNP’s asset base and therefore not included in the LDC’s 
2010 Rate Base (i.e. the 2011 Bridge Year is the first year that WNP 
realized Smart Meters asset values in its Rate Base) 

• As illustrated in Exhibit 2, Tab 3, Schedule 1 Table 2-16, illustrated the 
change in Fixed Asset costs for each year with supporting narrative 
explaining about the addition of Smart Meter Assets in the 2011 Bridge 
Year. Below is a summary of this information: 
 

 
 

The following observations can be made for the above table: 
• 2010 Closing Balance ($10,569,965) and 2011 Opening Balance ($11,507,635) 

has a variance of $937,669.  This is due to the Bridge Year Opening Balance 
including Smart Meter Costs, specifically; 
 

o Smart Meters      $577,899 + 

o Smart Meter Computer Soft/Hardware $359,770 

Total  $937,669 

 
As part of Wellington North Power Inc.’s 2012 Cost-of-Service rate application, it 
is requesting recovery of Smart Meter costs which is described in Exhibit 10.  In 
addition, the LDC is also requesting Smart Meters to be included in the 
company’s Rate Base and Revenue Requirement for 2012 and onwards. 
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The table below illustrates the Smart Meter information that was incorporated into 
WNP’s 2011 Bridge Year:  
 

 
 
The table below shows the proportion of the 2011 Test Year Fixed Asset 
Opening Balance and Additions that were related to Smart Meter assets: 
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5. Reference: Exhibit 2, Tab 2, Schedule 1, page 187 

a) How many customers of WNP customers are served by distribution 
assets owned by Hydro One? 

b) What amounts did WNP pay Hydro One to service load transfer 
customers in 2010, 2011 and forecast for 2012? 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a) The table below illustrates how many WNP customers are served by assets 
owned  by Hydro One  
 

b) The table below illustrates payments between Hydro One and WNP together with 
WNP’s forecast for 2012. 
 
It should be noted that in 2012, the one MicroFIT customer is anticipated to 
transfer to WNP.  The MicroFIT asset was supplied and installed by WNP. 
In its forecasting, WNP has applied 75% of 2011 generation data for 2012 as it is 
expected that this transfer could happen in Quarter 4 of the Test Year.  WNP is 
currently working with Hydro One and the customer regarding the transfer. 
 
In its forecasting for Customer Class Usage, WNP has applied the percentage 
change between the years of 2011 and 2012 that was derived Weather 
Normalization modeling technique as discussed in Exhibit 2. 
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WNP’s Long-Term Load Forecast summary: 
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6. Reference: Exhibit 2, Tab 4, Schedule 1, page 210 

On April 12, 2012 the OEB issued revised guidelines for working capital reducing 
the default value (i.e. not supported by a lead/lag study) from 15 to 13% of the 
cost of power and controllable costs for 2013 cost of service filings.   

a) Please explain why in light of the late filing why WNP believes that it 
should apply a 15% amount rather than the new value established by 
the Board. 

b) Does WNP bill all its customers on a monthly basis? 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. Wellington North Power Inc. believes that 15% working capital allowance should be 

applied on the principles of: 
• Applying 15% is consistent with other LDC 2012 Cost-of-Service applicants.  

Through being consistent, this may assist the OEB and Intervenors when 
reviewing WNP’s revenue requirement and bill impact information and comparing 
this to similar LDC’s who have also filed for 2012 rates. 

• WNP have adhered to the guidelines and filing requirements that were issued by 
the OEB, (Chapter 2 of the Filing Requirements for Transmission and Distribution 
Applications June 22, 2011).  Section 2.5 – Exhibit 2 – Rate Base, page 17 
onwards describes working capital allowances approaches , and in particular: 
o Section 2.5.1.4 – Allowance for Working Capital: 

“The applicant may take one of two approaches for calculation of its 
allowance for working capital: (1) the 15% allowance approach; or (2) the 
filing of a lead/lag study.” 
WNP did not file a lead/lag study and adopted the 15% allowance approach 
in its application as guided by the OEB; 

o In the application of “the15% Allowance Approach is calculated to be 15% of 
the sum of Cost of Power and controllable expenses (i.e., Operations, 
Maintenance, Billing and Collecting, Community Relations, Administration 
and General).” 
In its application, WNP applied the 15% to the Cost of Power and controllable 
expenses as directed by the OEB;  

o Page 19 of this document states: 
“Cost of Service Applications for the 2013 Rate Year  
The Board informs distributors that 2012 will be the final year for which the 
15% Allowance Approach will be allowed as a default value. The Board is 
reviewing the possibility of requiring distributors to file lead/lag studies for the 
purpose of establishing the working capital allowance for the 2013 rate year.” 
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WNP is a 2012 Cost-of-Service applicant and is applying for the 2012 (not 
2013) Rate Year. 
Despite submitting its’ 2012 Cost of Service application late, the OEB has not 
guided the LDC to divert from the methodology or principles that were issued 
in the Chapter 2 of the Filing Requirements for Transmission and Distribution 
Applications - June 22, 2011. 

 
• On April 12, 2012, the OEB issued a letter entitled “Re: Update to Chapter 2 of 

the Filing Requirements for Transmission and Distribution Applications – 
Allowance for Working Capital” 
In this letter the following points are of particular interest: 
 
“Section 2.5.1.4 of the Filing Requirements notes the following:  

Cost of Service Applications for the 2013 Rate Year  
The Board informs distributors that 2012 will be the final year for which 
the 15% Allowance Approach will be allowed as a default value. The 
Board is reviewing the possibility of requiring distributors to file lead/lag 
studies for the purpose of establishing the working capital allowance for 
the 2013 rate year”…… 
Based on the results of WCA studies filed with the Board in the past few 
years, the Board has determined that the default value going forward will 
be 13% of the sum of cost of power and controllable expenses. This 
default value will be applicable to 2013 rate applications
The Board therefore revises section 2.5.1.4 of the Filing Requirements, 
specifically the 15% Allowance Approach to establish a 13% Allowance 
Approach as the new default value. The following revised excerpt of 
section 2.5.1.4 is effective immediately for 

 and beyond…… 

2013 cost of service 
applications

The Applicant may take one of two approaches for the calculation 
of its allowance for working capital: (1) the 13% allowance 
approach; or (2) the filing of a lead/lag study.” 

: 

 
WNP has reviewed the letter issued by the OEB to all distributors dated April 12, 
2012 and concludes that the change to 13% working capital allowance is 
effective to 2013 rate applications and beyond, not 2012.  The letter does not 
make reference to amending the 2012 rate application working capital allowance 
methodology for those LDC’s that were delayed in submitting their 2012 Cost of 
Service application. 

 
b. WNP can confirm, the LDC bills all of its customers on a monthly basis 
 
  



Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 12 of 92 

 

  

7. Reference: Exhibit 2, Tab 5, Schedule 6, page 251 

a) Please provide the reference to the Ministry of Energy requirement to 
“graphically present Smart Meter consumption data”. 

b) What is the total amount (software, hardware and OM&A) that is being 
spent to meet this requirement in 2012, 2013 and 2014? 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. Wellington North Power Inc. has included some points below from the Minister of 

Energy directive to the Ontario Energy Board: 
 

• Consider measures by which and conditions under which customer can 
have access to full meter data in real time and assign such access to third 
parties 
 

• A smart meter must be capable of being read remotely and the meter 
system must be capable of providing customer feedback on energy 
consumption and data updated no less than daily. 

 
• Stand-alone customer feedback (providing immediate feedback, such as 

usage, pricing or spending data, to customer by way of customer display or 
interface. 
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b. The table below illustrates WNP’s projections of Capital Expenditures that the 

LDC believes are required to fully comply meet this requirement. 
 
It should be noted that in the table below, WNP has included Capital 
Expenditures for initiatives that can be “partly” attributed to this requirement.  
These include server upgrades and replacement in 2014 to provide the 
capacity to store current and historical data.  In addition, this includes the 
purchase and installation of a separate server that consumer’s can access 
that will store only consumer data to mitigate the risk of an individual 
accessing sensitive / secure information. 
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8. Reference: Exhibit 2, Tab 7, Schedule 1, page 268 

a) Please explain the meaning of the term “Total Customer Interruptions” 
in Tables 2-81 – through 2-84 (and similarly in Tables 2-85 and 2-86). 

b) Please explain why in Table 2-81 for the year 2010 the indices show a 
figure of 2.22 for SAIFI, but figures of zero for SAIDI and CAIDI. 

c) Please confirm that Table 2-85 to 2-88 show reliability indices net of 
loss of supply from Hydro One (i.e. confirm this is the meaning of “loss 
supply adjusted”). 

d) If this is confirmed, please explain why for the year 2010 CAIDI is 0.03 
for WNP alone (loss supply adjusted Table 2-85), but zero when one 
includes Hydro One supply interruptions (loss including supply loss 
Table 2-81).   

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a) “Total Customer Interruptions” is the total number of interruptions that occurred 

during the year (e.g. 100 customers interrupted two times = 100 x 2 = 200) 
Interruption is defined as there is no power to the customer 
 

b) The table below illustrates WNP’s Service Reliability Indices for 2010 (note this is not 
Loss of Supply Adjusted).  

 

 
 
The calculations that were used are: 
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SAIFI = Total # of customer interruptions  =     8024       = 2.21519774 
   Total # of customers     3,622.25 
 
CAIDI = Total # of hours of interruption  =     17       = 0.002211864 
  Total # of interruptions     8024 
 
SAIDI = Total # of hours of interruption  =     17       = 0.00469322 
   Total # of customers     3,622.25 
 
In Table 2-81 for SAIDI and CAIDI, there were two decimal places shown.  The 
table on the previous page has been updated to show eight decimal places.  The 
reason for SAIDI and CAIDI being low indices score are due to only 17 hours of 
“Total Customer Hours of Interruptions” for the whole year. 
 
 

c) WNP can  confirm that Table 2-85 to 2-88 in Exhibit 2, Tab 7, Schedule 1 show 
Service Reliability Indices that are Loss Supply adjusted (i.e. customer interruptions 
due to an outage that occurs upstream of WNP’s distribution system.)  
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d) The table below shows the “Loss Supply” Customer Average Interruption Duration 

Index (CAIDI) for 2010, with yearly indices of 0.03, calculated by: 
 
CAIDI = Total # of hours of interruption  =     5       = 0.03225806 
  Total # of interruptions     155 

 

 

The Loss Adjusted CAIDI is higher because of the smaller numbers involved in the 
calculations, namely:   

• Loss Adjusted CAIDI  = 5/155  = 0.03225806 
• Not Loss Adjusted CAIDI  = 17/8024  = 0.00211864 

 
The Loss Adjusted CAIDI shows, that compared to the non-Loss Adjusted CAIDI, 
there were fewer customer interruptions affecting fewer customer, which as a ratio 
could be shown as: 

• Loss Adjusted CAIDI = 155/5  = 1:31 
• Not Loss Adjusted CAIDI = 8024/17 = 1:472 

 
Therefore, as the Non-Loss Adjusted has a higher divisible number (i.e. 8024) the 
indices result is lower. 
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LOAD FORECAST AND REVENUE OFFSETS 

9. Reference: Exhibit 3, Tab 1, Schedule 1, page 329, Table 3-0 

a) The total revenues for both “2012 Test at Current Rates” and “2012 
Test at Proposed Rates” are the same.  Please review and revise the 
Table as necessary. 

________________________________________________________________ 
Wellington North Power Inc. – Response 
 
a. The table below is an updated version of Table 3-30 from WNP’s application in 

Exhibit 3, Tab 1, Schedule 1 and also includes 2011 actual data.   
The “Other Revenue” for “2012 Test at Current Rates” and “2012 Test at Proposed 
Rates” are identical values because is Wellington North Power is proposing to 
maintain the current amounts applied for the Specific Service Charges which have 
been previously approved by the OEB (as illustrated in Table 3-31 in Exhibit 3, Tab3 
, Schedule 2. 

 

 
 

It should be noted, and as per Exhibit 1, Tab 3, Schedule 3 in WNP’s application, 
that in the 2009 Fiscal Year, the Net Income of $492,913 was over-stated by 
$192,195.30.  During 2009, a 5,000 kVA transformer owned by Wellington North 
power Inc. was struck by lightning and replaced the asset in 2010 using insurance 
proceeds of $192,195.  This amount was not “revenue” but proceeds received as a 
result of a natural disaster and therefore the actual revenue for 2009 is: 
 

Net Income for 2009   $492,913 
Less; Insurance Proceeds:  $192,195 
Realized Net Income for 2009 $300,178  
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10. Reference: Exhibit 3, Tab 2, Schedule 1, page 331 

a) Please provide the regression model equations estimated for the 
individual customer classes and the associated adjusted R-squared 
values. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The tables over the following pages below illustrate the regression model 
equations and associated adjusted R-squared values for each customer class. 
 
It should be noted that: 
• Based on the low R square values, Wellington North Power Inc.  concluded 

using the equation resulting from the individual rate class regression analysis 
would not be satisfactory for forecasting purposes; and 

• Using each customer class purchase data, WNP is not confident that this 
data accurately reflects a calendar month.  For instance: 

o For the period of January 1st to January 31st, there could be data from 
December and possibly February, depending upon meter reading 
dates and meter reading cycle.   

o Different customer classes could have different meter reading cycles; 
o Furthermore, not each meter reading cycle would reflect the same 

number of days of consumption each month. 
• In summary, WNP does not have consumed without losses data for calendar 

monthly periods by customer class.  Instead, and as described in WNP’s 
application, the LDC used the aggregated Wholesale kWh loss data that 
reflects consumption on a complete calendar monthly period  (i.e.1st to 28th / 
30th / 31st) that reflects that is available. 

 
A copy of the results and the data used has been uploaded to the RESS site: 
(Filename: WellingtonNorth_IR_Responses_Aeepndix_June12) 
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Residential Customer Class - Regression Equations and Adjusted R-Square: 

 
 
 

General Service <50 kW Customer Class - Regression Equations and Adjusted R-
Square: 
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General Service 50-999 kW Customer Class - Regression Equations and Adjusted R-
Square: 

 
 
 

General Service 1000-4999 kW Customer Class - Regression Equations and Adjusted 
R-Square: 
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Streetlights Customer Class - Regression Equations and Adjusted R-Square: 

 
 
 
Sentinel Lights Customer Class - Regression Equations and Adjusted R-Square: 

 
 
 
Unmetered Scattered Load Customer Class - Regression Equations and Adjusted R-
Square: 
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11. Reference: Exhibit 3, Tab 2, Schedule 1, pages 332-336 

a) Did WNPI attempt (pages 332-333) to perform any regression 
analyses that included economic indicators (e.g., local employment, 
GDP, etc.) as an explanatory variable?  If yes, please provide the 
results. 

b) Please explain how (page 335) the purchased energy values for each 
month were adjusted to remove the usage for the three specific 
customers.  In particular, what allowance (if any) was made for the 
losses associated with the sales to these customers? 

c) The text on page 336 states that the reduction in billed kWh between 
2010 and 2011 can be attributed to the General Service 1,000 – 4,999 
customer class.  However, an inspection of Table 3-5 indicates that 
this class makes only a very small contribution to the reduction, less 
than that for the Residential, GS<50 or GS 50-999 classes.  Please 
reconcile. 

d) Also, please explain why the total sales to GS 1,000-4,999 only decline 
by less than 500,000 kWh in 2011 versus 2010 when the sales to the 
three automotive customers in the class are projected to decline by 
over 1,000,000 kWh (per Table 3-15). 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

 
a. WNP did perform regression analysis for its total customer portfolio which included 

the following variables: 
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A summary of the variables used is shown below: 

Variable Reason Source 
Weather data - 
Heating degree 
days 

Weather impacts on load are 
apparent in both the winter 
heating season, and in the 
summer cooling season. For 
that reason, both Heating 
Degree Days (i.e. a measure of 
coldness in winter) and Cooling 
Degree Days (i.e. a measure of 
summer heat) are modeled 

Data source from Owen Sound / 
Collingwood station 

Weather data - 
Cooling degree 
days 

Real Ontario 
GDP 

Historic view and forecasted 
view of economic growth, 
decline and/or stability 

Real gross domestic product 
(GDP) for Ontario (1988 to 2006: 
2003 and 2008 Ontario; 
Economic Outlook and Fiscal 
Review, Ontario Ministry of 
Finance, 2007 to 2011: 2010; 
Ontario Budget March 25, 2010, 
Ontario Ministry of Finance) 

Number of days 
in the month 

Identifies seasonal peaks and less/more days in calendar months 

Number of peak 
hours 

Number of peak hours (16* number of business days in any given 
month, excluding weekends and holidays) 

Number of 
customers 

Takes into account purchase 
load requirements subject to 
customer number growth, 
decline or stability  

Wellington North Power Inc.’s 
historical analysis. 

 
The results of this regression analysis are shown below: 
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A spreadsheet containing the data tested, regression equation and results has been 
provided.  This has been uploaded on to the OEB’s RESS site with the file name 
below: 
(Filename: WellingtonNorth_IR_Responses_Appendix_June12)  

 
 
b. For each of the three “sensitive” customers, WNP used the meter reading data for 

each month.  This data is available through the company’s CIS system and an 
external data provider (Utili-Smart).  The monthly totals of each “sensitive” customer 
data was deducted from the total wholesale Purchased Load with Loss data: 

 
Purchased Load    “Sensitive” Customers   Adjusted Purchase 
(Wholesale) kWh  less Purchase Load  Equals Load with Losses 
including Losses   with Losses    

 
WNP the applied the Loss Adjusted factor of 1.0699 to the monthly meter reading 
data to create a billed with loss value for each customer. 
The loss factor of 1.0699 has been consistent over the past six years as illustrated in 
Exhibit 8, Tab 8, Schedule 2, table 8-14.  Table 8-14 shows Wellington North Power 
Inc. calculated of the Total and Distribution loss factor based on the average 
Wholesale and Retail kWh for a six year period from 2005 to 2010. 

 
c. WNP has reviewed this statement and concurs with the Intervenor comment.  This is 

illustrated in the table below.   
 

 
 
  



Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 29 of 92 

 

  

d. As illustrated in the table above and noted by the Intervenor, General Service 1,000-
4999 kW billed kWh for the 2011 Bridge Year’s forecast to reduce by 491,783 kWh 
(as per table 3-5) 
In its application in Table 3-15 of Exhibit 3, Tab2, Schedule 1, for the sensitive 
customers, the 2011 Bridge Year compared to 2011 shows a reduction of 1,210,210 
billed kWh.   
 
WNP would like to clarify the following points that support the above rationale: 

• Table 3-15 illustrates the three “sensitive” customers billed kWh forecast for 
2011 Bridge Year and 2012 Bridge Year, using the methodology described 
beneath this table.   

• WNP would like to highlight that this is a forecast and made the decision to 
use the average of 2004-2010 actual data, excluding 2009 year, to create the 
forecast.  As eluded to in its application, WNP believe that these customers 
are more sensitive to economic conditions compared to other customers in 
this class.  WNP believed that the Japanese Tsunami of March 2011 would 
have an impact with these three manufacturing companies and made the 
decision to forecast billed kWh using the methodology described in its 
application. 

• These three automotive manufacturing companies are component suppliers 
to Japanese car manufacturers.  Following the Japanese tsunami of March 
11, 2011, the car companies of Nissan and Toyota in particular closed their 
operational plants for a prolonged period of time.  Consequently, these three 
automotive manufacturing companies reduced their production schedules, 
hours of operations and working shift patterns.  Shift patterns were reduced 
from three shifts to two shifts for the remaining days of March and most, if not 
all, of April 2011.  This supports WNP’s decision to “hold” the billed kWh 
forecast using the methodology described in its application. 

• Table 3-5 includes all customers within the class of GS 1,000 – 4,999kW.  
Therefore as the billed kWh for the three “sensitive” is forecasted to reduce, 
there will be an off-setting by other customers in this class who are 
experiencing growth.  Evidence of this is the CPI indicator which is showing 
an inflation rate of 2.25% for the first four months of 2012. 
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12. Reference: Exhibit 3, Tab 2, Schedule 1, pages 338-341 & Appendix 
3A 

a) Does the purchase data shown in Appendix 3A (2nd column) include or 
exclude the sales to the three automotive customers? 

 
b) What loss factor (page 338, 2nd bullet) was used to adjust the 

purchased energy forecast to produce billed energy?  Please explain 
how this loss factor was determined. 

 
c) Table 3-14 shows predicted purchases for 2012 (excluding the 3 

specific customers) of 75,059,199.  Table 3-15 indicates that the 2012 
purchases attributable to the 3 specific customers are 26,394,130 kWh 
– for a total of 101,453,329 kWh.  Please confirm that this is the 
purchased energy value associated with the 94,614,023 billed kWh for 
2012 shown in Table 3-20. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. WNP confirms that the purchase data shown in Appendix 3A (2nd column) excludes 

the sales to the three automotive customers. 
 

b. WNP the applied the Loss Adjusted factor of 1.0699. 
The loss factor of 1.0699 has been consistent over the past six years as illustrated in 
Exhibit 8, Tab 8, Schedule 2, table 8-14.  Table 8-14 shows Wellington North Power 
Inc. calculated of the Total and Distribution loss factor based on the average 
Wholesale and Retail kWh for a six year period from 2005 to 2010. 
 

c. WNP can confirm that the Intervenors comment (Reference 12c) is correct, as per 
summary table below:  
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13. Reference: Exhibit 3, Tab 2, Schedule 1, pages 343-348 

a) Provide a table that sets out for 2009, 2010 the following: 
• The actual purchases for each year (excluding the kWh 

attributed to the three specific automotive customers – per 
Table 3-14) 

• The actual HDD and CDD values for each year 
• The “weather normal” HDD and CDD values for each year (as 

defined by WNPI) 
• The HDD and CDD coefficients per WNPI’s regression model 
• The weather normal adjustment for each year based on the 

product of a) the HDD and CDD coefficients and b) the 
differences between the actual and “weather normal” values 
for HDD and CDD respectively. 

• The estimated “weather normal purchases” calculated by 
adjusting actual purchases by the values calculated in the 
preceding bullet. 

b) What was the actual average billed kWh per customer for these three 
specific customers for 2011 (see Table 3-15)? 

c) Please explain why (in Table 3-15) different loss factors were used for 
forecasting 2011 and 2012 predicted purchases for the 3 specific 
customers. 

  



Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 32 of 92 

 

  

 
________________________________________________________________ 
 
Wellington North Power Inc. – Response 
 
a. As requested, WNP has used the methodology described and the table below 

summarizes the output: 
 

 
 

A spreadsheet containing the data from the above table has been provided.  This 
has been uploaded on to the OEB’s RESS site with the file name below: 
(Filename: WellingtonNorth_IR_Responses_Appendix_June12)  

 
b. The table below includes 2011 Billed kWh actual data for the three specific 

customers: 
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c. In its application in Exhibit 8, Tab 8, Schedule 2, Wellington North Power Inc. 

calculated the Total and Distribution loss factor based on the average Wholesale and 
Retail kWh for a six year period from 2005 to 2010.  The output from this analysis 
indicated that the Secondary Metered Customer Total Loss factor for 2012 is 
1.0723%.  WNP applied this Loss factor in its Load Forecast and Bill Impact 
calculations for 2012 Test Year. 

 
Below is a copy of the table that was shown in Exhibit 8, Tab 8, Schedule 2 (table 8-
14) which summarizes how WNP derived 2012 Total Loss Factor: 
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14. Reference: Exhibit 3, Tab 2, Schedule 1, page 349 

Preamble: The Board’s draft CDM Guidelines (EB-2012-0003) would 
require LDCs to track actual CDM savings against the 
savings incorporated the approved load forecast by 
customer class. 

a) Please provide the most recent progress report from the OPA 
regarding WNPI’s 2011 CDM achievements.  Based on this report, is it 
reasonable to assume that WNPI will achieve the projected CDM 
savings in 2011 of 452,000 kWh? 

b) What 2012 CDM programs is WNPI currently participating in?  If the 1st 
quarter OPA CDM report for 2012 is available, please provide. 

c) For purposes of future LRAM calculations (see Preamble), please 
break the 2012 CDM kWh savings down by customer class and, for 
those classes billed on a kW basis, provide the associated kW CDM 
savings. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. Wellington North Power Inc. has included the Ontario Power Authority 2011 
results.   Unfortunately, Power Authority did not begin to release programs 
until June of 2011.  Some of the 2011-2014 provincial programs were not 
ready for rollout until later that same year.   

 

The delay in the start of the programs impacted the utility’s ability to begin 
customer conservation initiatives before August of 2011.   
 

Wellington North Power Inc. did not receive the 2011 PAB (Program 
Administration Budget) funding for the programs until the end of December, 
2011.   With no funding for marketing and advertising until the end of 
December, the company could not cover the cost of these programs, as this 
would be view as cross subsidization. Therefore Wellington North Power’s 
energy savings for 2011 are disappointing. 

 
Wellington North Power’s energy savings realized in 2011 was 109,701 
kWhs and 14 kW.   
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b. Wellington North Power Inc. is participating in the provincially coordinated Ontario 

Power Authority programs, to reduce customer energy consumption.  The company 
has had a booth area home shows, held conservation information sessions for 
general service customers and is meeting with general service customers to perform 
facility audits to assist them, in reducing their monthly energy use.  The equipment 
for the peaksaver PLUS program has not been approved at the time of this 
response.  Once approved Wellington North Power will be able to enroll customers in 
the program. 

   Below are the provincial programs Wellington North Power is participating in: 

• saveONenergy Fridge & Freezer Pickup 
• saveONenergy Heating & Cooling Incentive 
• saveONenergy Coupon Event 
• peaksaver PLUS 
• Retrofit Program 
• High Performance New Construction 
• HVAC Incentive Program 
• Small Business Lighting 
• Energy Audits 
• saveONenergy Home Assistance Program 

 
The OPA report for Wellington North Power’s energy savings Q1 2012 are inserted 
below: 
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c. Below is the breakdown of the Q1 2012 kWh CDM savings by customer class for 

consumers billed on kWh and kW: 
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15. Reference: Exhibit 3, Tab 2. Schedule 1, page 352 

a) The text at the bottom of the page acknowledges the trend analysis 
used by other distributors in forecasting kW/kWh ratios.  The text 
states that WNPI used the historical average.  However, Table 3-24 
shows the trended values for 2011 and 2012.  Please confirm whether 
WNPI used an average or trended kW/kWh ratio and explain why. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. WNP can confirm that it used the Trend approach in forecasting the kW / kWh 
ratios.  The figure of 0.2772% was calculated by applying the Trend forecasting 
technique.  The table below shows the summary of the data used.   
 
To calculate 0.2772% 2012, the formula was: 

=trend(select data percentages highlighted below for years 2004 to 2011 inclusive)  
 

 
 

WNP applied the trended method because this technique can assist with 
identifying an underlying pattern of behaviour in a time series which would 
otherwise be partly or nearly completely hidden if simply applying an “average”. 
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16. Reference: Exhibit 3, Tab 3, Schedule 2, page 359 

a) Please provide the actual 2011 Other Operating Revenue by the 
accounts shown in Table 3-30. 

b) Where in Table 3-30 are the SSS Administration Fee Revenues 
included? 

c) Please explain why, in 2012, Expenses from Non-Utility Operations 
exceed Revenues from Non-Utility Operations. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below has been updated to reflect 2011 actual data: 
 

 
 
 

b. Table 3-30 in WNP’s application incorrectly showed the values for the 2012 Year 
and should have reflected the numbers highlighted in the table above.  This table 
now includes 2011 actual data: 
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c. When gathering information for this IR, Wellington North Power discovered some 
errors had been made during 2008, 2009 and 2011 regarding the Ontario Power 
Authority payments and expenses and the water and sewer expense.   

 

The Water / Sewer billing and collection services provided to the municipality, is 
billed month at $2.25 per customer per bill.  This revenue is allocated to account 
4375 Non-Utility Operations Revenue.  An offsetting journal entry is done to 
allocate expenses to 4380 Non-Utility Operations Expenses, for stationary, 
postage, mailing equipment, water meter reading and staff processing time from 
account 5315 Billing and account 5320 Collecting. As shown below, Wellington 
North Power has explained the incorrect allocation of transaction within 4375 and 
4380. 

 

2008

 

 – funds moved to the Balance Sheet should have been $122,468.30 
instead of the $119,352.44 a difference of $3,115.86.   Water and sewer 
expenses were understated in 2008 by approximately $24,822.43.   The 
revenue over expense for water and sewer billing should have been 
approximately 7.7% or $7,124.70.  

2009

 

 – funds moved to the Balance Sheet should have been $102,030.43 
instead of the $126,100.00 a difference of $24,069.57.  

2010

 

 – adjustments were completed to correct the errors in the OPA amounts 
in 2008 and 2009.  The amounts were reallocated to correct the OPA 
payments and expenses as shown in the table below.  

2011
 

 – water and sewer expense was overstated by $5,210.53. 

The table below shows the correct
 

 allocation for 4375 and 4380. 
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OPERATING COSTS 

17. Reference: Exhibit 4,  Tab2, Schedule 1, page 382 
 

a) The evidence at paragraph h) states that an hourly cost per hour is 
established for six shared vehicles.  Who are these vehicles shared 
with?  
 

b) Does WNP have an affiliate relationship with any other company? 
 

c) What services to WNP provide to Township of Wellington North or the 
Township of Southgate? 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 
 

a. These vehicles are owned and operated by Wellington North Power Inc.  They 
are shared by employees and utilized only by Wellington North Power Inc. 
 

b. No, Wellington North Power does not have an affiliate relationship with any other 
company. 
 

c. Wellington North Power Inc. works with the Township of Wellington North and 
Township of Southgate with respect to the removal of tree branches in the vicinity 
of overhead power lines in the company’s service area.  In these situations, 
Wellington North Power Inc. provides the bucket truck and experienced linemen 
required to complete the work of trimming around power lines and the respective 
Townships provide the ground crew and equipment required to remove the 
resulting brush.   
 
Wellington North Power Inc. provides water and sanitary sewer billing and 
collection services to the Township of Wellington North for which Wellington 
North Power Inc. charges $2.25 per bill per month.  Wellington North Power does 
not provide any water and sanitary sewer billing and collection services to the 
Township of Southgate. 
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18. Reference: Exhibit 4, Tab 2, Schedule 1, page 387 
 

a) What are the fees paid to CHEC and the EDA in each of 2008 through 
2012 (forecast)? 
 

b) Please clarify Appendix 2-L to show the total costs incurred by RSL for 
the services and the amount paid by the affiliates (Utilities and 
Services) for these services and/or the total costs incurred by Utilities 
or Services and the amounts paid by RSL for the services. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below illustrates the fees to CHEC and the EDA together with a 
forecast for the 2012 Test Year: 
 

 
 
 
b. WNP can confirm that it has no affiliates. 

This question does not relate to Wellington North Power Inc. and the LDC 
assumes it is relevant only to the LDC referred to in the IR. 
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19. Reference: Exhibit 4, Tab 2, Schedule 3, Tables 4-5 to 4-9 
 

a) Please explain why there has been no forecast decrease in meter 
expenses (Account 5065) notwithstanding the complete replacement of 
meters in the past two years. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. Wellington North Power Inc. continues to have meter expense allocated to 
account (5065) Meter Expense. Only low volume customers, residential and GS 
<50 kW were moved to smart meters.  Wellington North Power must read and 
maintain the GS >50-999 kW and the GS >1000-4999 meters to ensure they 
are reverified, tested and have a current seal date to meet Measurement 
Canada regulation.   
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20. Reference: Exhibit 4, Tab 2, Schedule 3, Tables 4-5 to 4-9 
 

a) Please breakdown and compare, account 5310, the 2008 actual meter 
reading expense ($56,220) to a breakdown of the forecast 2012 meter 
expenses ($60,198). 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table summarizes Account 5310 2008 Actual data versus the 2012 Test 
Year forecast: 

 

 
 

The following comments can be made about the above table to explain the 
variance between 2008 and 2012 Test Year forecast: 

 
• In April 2011, a Customer Service Representative was hired at the LDC. This 

was an additional position and was required to assist with more complex 
billing and collection activities, which were needed in order to have two 
employees trained on doing billing requests to the IESO, validation of hourly 
meter reading versus historic monthly reads, trouble shooting meter 
communication issues and to cover vacation and sick days. In the past, 
meters were read 12 times a year for each customer as opposed to the new 
technology that requires 8,760 readings per year.  
This contributes to the increase in Inside Labour and Payroll Burden costs 
incurred in 2012. 
 

• WNP anticipate that the cost for Meter Reading Expense will increase 
somewhat in 2011 and 2012 as a result of increased meter data validation 
functions, meter communication troubleshooting and the move to Time-of-
Use pricing.   
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• WNP retains the services of Utilismart for settlement. Nightly Utilismart reads 

Wellington North Power’s wholesale metering points and the company’s over 
1000-4999 kW interval customers and match with the hourly spot market 
price.  This information is then downloaded to our CIS system for billing.  This 
contributes to the Outside Services Employed expense and reflects the 
increase in service costs.  
 

• In the 2012 Test Year, it is forecasted that there will be an increase which 
correlates to the other cost driver of Smart Metering, namely to ensure the 
verification of smart meter data, it is necessary that the meter reader records 
two full cycles of each new meter installed to ensure the proper operations of 
smart meters.  

 
• In sheet I7.2 “Meter Reading” in the Cost Allocation model (Exhibit 7), 

Wellington North Power Inc has provided a view of meter reading effort 
against using Residential with a score of “1” as a benchmark (as prescribed 
by the OEB). The LDC believes that meter reading and meter data validation 
requires more time and expertise for the complex meters, which also have 
more reading dials and multiple data channels. Such complex meters are 
used by the General Service >50-999kW and General Service >1000-
4999kW which have been allocated a score of 3.00 and 4.00 respectively. 
For GS<50kW, a score of “1.5” was used as the LDC monitors both kVA 
demand and kWh readings for these customers to determine whether they 
qualify to move into the GS>50kW class. 
This contributes to the variation in meter reading expenses for the 2012 Test 
Year compared to 2008. 
 

• WNP has included Software Maintenance costs and WAN Maintenance costs 
in account 5310 in the 2012 Test Year.  As per its application, WNP has 
requested that Smart Meters and associated costs are transferred from 
Accounts 1555 and 1556 into the appropriate expense accounts, including 
Account 5310.  These Maintenance costs did not exist in 2008 and also 
contribute to the variation between this year and the 2012 Test Year 
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21. Reference: Exhibit 4, Tab 2, Schedule 3, Tables 4-5 to 4-9 
 

a) Please provide the actual bad debt expense (account 5335) for 2011 
and the first quarter of 2012. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. Wellington North Power Inc’s Bad Debt expense (account 5335) for 2011 was 
$11,699 
At the time of responding to this question, there have been no adjustments made 
for bad debt account for Quarter 1 of 2012.  This is because the LDC is 
continuing to pursue all aged debt that relates to Quarter 1 billing activities.  
When the company is doing their yearend process, accounts in arrears are 
reviewed to determine which are uncollectable and allocated to bad debt 
expense.    
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22.  Reference: Exhibit 4, Tab 2, Schedule 3, Tables 4-8 (Account 5315) 
 

a) Please provide a breakdown of the actual 2011 customer billing costs 
(account 5315) and compare and contrast those amounts with the 
2012 forecast costs. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. The table below shows the attributes that contribute to Account 5315 – Customer 

Billing: 
 

 
 
 

For account 5315, the table below shows the 2011 actual data as well as the 2012 
Test Year values that were submitted in WNP’s application: 
 

 
 
The following observations can be made about the above table: 

• Inside Labour: 
WNP have forecasted that Inside Labour costs in the 2012 Test Year will be 
lower than 2011.  In 2011, the LDC was preparing for the transition to Time-of 
Use pricing which attracted overtime costs and system upgrades. 
Wellington North Power Inc. transferred to TOU pricing on January 31, 2012.  
In Quarter 1 of 2012, the LDC has encountered system and data issues 
resulting in some system costs (Professional Services) and overtime 
expenses (Inside Labour).  However, the LDC believes that now TOU has 
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been implemented, there should be minimal overtime costs incurred for the 
remainder of 2012. 
 
Expenses: 
WNP is forecasting in 2012 to spend less on materials than in 2011.  As part 
of TOU rollout, Wellington North Power initiated customer education for TOU 
rates throughout the third and fourth quarter of 2011.  This was done by 
flyers, special mailings and website event banner.  There were addition costs 
for TOU shadow billing testing, the LDC incurred additional costs in printing 
“test” bills to validate the data and check the bill-lay-out.  These costs will not 
exist in 2012.  
 
Professional Services: 
As part of TOU testing, the LDC incurred system upgrade costs.  Post-
implementation of TOU pricing, there have been some further system 
upgrades that have been required to address new data issues.   
As mentioned previously, the LDC anticipates that now TOU pricing has been 
implemented, there should be less system costs incurred for the remainder of 
2012. 
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23. Reference:  Exhibit 4, Tab 2, Schedule 4, page 424 
 

a) Please update the 2011 CPI inflation rate for actual rate as reported by 
Statistics Canada.   
 

b) What assumption has WNP used for inflation in years 2008, 2009 and 
2010 in its analysis of cost increases? 
 

c) What 2012 forecast rate of inflation has WNP used in this application?  
When was this forecast last updated?  If later than end of year 2011 
please update this forecast. 
 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below shows the 2011 CPI inflation rate as reported by Statistics 
Canada. 

 
Source: http://www.statcan.gc.ca/tables-tableaux/sum-som/l01/cst01/econ46a-eng.htm 

 
 

b. In Wellington North Power Inc’s application, Table 4-2 in Exhibit 4, Tab 2, 
Schedule 2 showed the year-over-year change itemized by each of the OMA 
components.  WNP also provided a view of the published inflation rate for that 
particular year.   
Illustrated below is a copy of Table 4-2: 
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Copy of Table 4-2 from Exhibit 4, Tab 2, Schedule 2: 

 
 
 

c. Wellington North Power Inc. staff based forecasts for the 2011 Bridge Year and 
2012 Test Year using the most accurate information available at the time together 
with sharing of knowledge and experience from employees.  Each account was 
reviewed individually to project future costs.  For instance, insurance and fuel 
costs have increased more than one percent annually since 2008, therefore the 
forecast was approximately 3 percent.  Some costs such as payroll was already 
known, because although the company is non-union there is an Employee 
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Working Agreement for January 1, 2008 to December 31, 2010 and January 1, 
2011 to December 31, 2013.   A copy of the Wellington North Power Inc. 
Employee Working Agreement, have been filed as Appendices in the Board staff 
interrogatories. 
 
Wellington North Power Inc. estimated inflationary increases for its OM&A budget 
using the rate of the yearly average posted CPI inflation. For the 2012 Test Year, 
Wellington North Power Inc. has used the average between January 2011 to June 
2011 Bridge year rates which equates to an inflation rate of 3.0% as derived from 
the Canada CPI off the website www.statcan.gc.ca and 
http://www.bankofcanada.ca/
 

.   

According to www.rateinflation.com, the first four months of 2012, the Canadian 
CPI rate is 2.25% as per table below. 

 

 
 

WNP feels that there is little benefit in revising / updating its forecast, as the 2012 
inflation rate of 2.25% versus WNP’s 2011 actual of 2.4%.   

 
  

http://www.rateinflation.com/�
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24. Reference: Exhibit 4, Tab 2, Schedule 3, page 411 & page 425 
 

a) Please reconcile the reported $207,999 in regulatory costs for the 2012 
test year shown at Table 4-9 with the proposed recovery of regulatory 
costs of $106,201 shown at Table 4-12. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. In its application, WNP requested recovery of $207,999 per year within its 
rates.  However, this value is incorrect because the one-time costs should be 
recovered over the four-year period until the next Cost-of-Service application 
is due. 

 
Therefore, the Regulatory Expenses in Account 5655 for the 2012 Test Year 
have been reduced from $207,999 to $106,201.  

 

 
 

The above change has contributed to the reduction of OM&A expenses by 
over $100,000 in the 2012 Test Year, which in-turn has also reduced the 
revenue deficiency. 
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25.  Reference: Exhibit 4, Tab 2, Schedule 6, page 427 
 

a) Please provide the most recent OM&A cost per customers and FTEE 
for WNP’s cohort of utilities as defined by the OEB. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. The table on the following page illustrates the most recent (OEB Yearbook 2010) 

OM&A cost per customers and FTEE for Group 2 Cohorts, which includes Wellington 
North Power.     

 
Notes: 
• The number of customers is defined as and consists of the following classes: 

o Residential; 
o General Service <50kW; 
o General Service >50kW; and 
o Unmetered Scattered Loads 

• To calculate number of FTEE, WNP took the number of customers and divided 
by the cost per customers; 

• Source used: Ontario Energy Board - 2010 Yearbook 
• In 2010, WNP was in Group 2 Cohorts. 

 
A spreadsheet containing the information shown in the table has been provided.  
This has been uploaded on to the OEB’s RESS site with the file name below: 
(Filename: WellingtonNorth_IR_Responses_Appendix_June12)  
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26.  Reference: Exhibit 4, Tab 2, Schedule 7, page 427 
 

a) Please provide WNP’s cost for transition to IFRS in years 2011, 2012, 
and 2013 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. The table below illustrates the actual costs incurred to date (June 2012) by 

Wellington North Power Inc. for transition to IFRS: 
 

 
 

It should be noted that  
• Although Wellington North Power Inc. was directed to file its Cost of Service 

application in MIFRS, the company is deferring its transition to the 
International Financial Reporting Standards (IFRS), until such time as it is 
mandate for Rate Regulated Entities. Therefore there is no change in the 
current obligation, or the regulatory treatment of the obligation.  At the time of 
transition to IFRS, Wellington North Power Inc. will follow the guidelines and 
direction from the Ontario Energy Board Uniform System of Accounts for 
Electricity Distributors, the International Accounting Standards Board (AcSB) 
and the advice of the company’s external auditor. 

• Based upon the above comment, WNP anticipates to incur further IFRS 
transition costs (e.g. consultancy and training expenses, IS system and 
training costs) when the LDC does migrate from CGAPP to IFRS. 
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27.  Reference: Exhibit 4, Tab 2, Schedule 10, page 451 
 

a) Please update Table 4-24 (Overview of Employee Compensation) to 
show 2008 Board approved 2008 Actuals, 2009 Actuals and the 
amount of total compensation capitalized in each year. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The table below shows the 2008, 2009 :2010 and 2011 Bridge Year actual data: 

 
 

The table below shows the Total compensation capitalized in each year 
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28.  Reference: Exhibit 4, Tab 2, Schedule 10, 11 page 463 
 
Since 2008 WNP has increased its FTE by 25%.   
 

a) Please explain what incremental roles and responsibilities have 
occurred since 2010 which require the addition of two administrative 
positions. 
 

b) Please explain the need for an incremental linesman. 
 

c) Is 19.5 WNP long-term FTE requirement or are any existing positions 
expected to be retired between 2012 and 2015? 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The current requirements of the Green Energy Act has increased the workload of 
Wellington North Power Inc., whether we consider the increased workload of 
planning and designing for renewable generation or monthly settlement of generation 
supplier bills; the Green Energy Act impacts all aspects of Wellington North Power’s 
business.  The Green Energy Plan as proposed by Wellington North Power supports 
the addition of a clerical support staff for operations, as detailed within our 
application.  This clerical support staff member will be charged with assisting the 
Manager of Operations in completing the necessary documentation to run the 
operations department.  This will include, but is not limited to, the monitoring of the 
Ontario Power Authority’s website for renewable projects, creating and organizing 
the documentation that support renewable energy projects as well as secretarial 
work associated with assisting our customers with Green Energy related inquiries. 

 
To summarize the incremental roles and responsibilities: 

• Green Energy Act activities 
• Increased emphasis on health and safety 
• Increased reporting requirements to regulatory agencies 
• Increase documentation required for construction activities 
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b. Wellington North Power Inc. is committed to replacing its aging distribution assets in 

a planned and co-ordinated manner to ensure long-term system reliability and 
performance.  The asset management plan and capital budget forecast to complete 
this work is significant and in order for Wellington North Power Inc. to complete this 
work is a safe and efficient manner, an additional lineman is required. 

 
The Electrical Utility Safety Rules establish the legal framework in Ontario for what is 
acceptable safe work practices while working on high voltage equipment.  Within the 
rulebook, Rule #122 is titled “Working Alone”.  This rule details the conditions when 
workers are able to work alone as well as when a worker must not work alone.  WNP 
have taken an excerpt from the rulebook below for reference: 
 

 
Taken from Electrical Utility Safety Rules -  Revised 2009. 

 
Towards that end, with an aggressive planned capital program for the coming 
years and in the interest of being able to maintain and operate the distribution 
system while completing this capital work, an extra lineman will be required.  An 
additional lineman will provide human resource flexibility within the operations 
department. 
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c. To clarify, the FTE requirements is 14.5 (not 19.5 as per Intervenor’s question). 

Wellington North Power Inc. will have up to three retirements occur within a three 
year horizon.  Of those expected retirements, two will be experienced lineman.  The 
immediate addition of a lineman and/or apprentice is required to ensure the safe 
transition between the retiring lineman and the next generation lineman.  It is 
expected that with future workload requires the fourth journey person / line technician 
sought in our application will be permanent, full-time, position at Wellington North 
Power.  The third foreseeable retirement is Wellington North Power Inc.’s current 
President and CEO. 
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29. Reference: Exhibit 4, Tab 2, Schedule 10, page 451 
 

a) Table 4-24 showing the overview of employee compensation does not 
show the same amounts as the equivalent categories in Tables 4-25 
and 4-26.  For example in Table 4-24 the Total Salary and Wages for 
the Management category in 2010 is $200,976.  For the same category 
and year Table 4-26 shows a regular management salary of $298,457.  
Please reconcile the differences in these tables. 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The tables below are updated to reconcile as well as including 2011 actual data: 
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COST OF CAPITAL  

30. Reference: Exhibit 5, Tab 1, Schedule 1, page 689 
 

a) Please explain why WNP is seeking a different long-term debt rate 
than the Board approved rate.   

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. For the 2012 Test Year, Wellington North Power Inc., applied the Cost of Capital 
parameter rates issued by the OEB on March 2, 2012, the “Cost of Capital 
Parameter Updates for 2012 Cost of Service Applications for Rates Effective May 
1, 2012” document, the average cost of capital is illustrated in the table below:  

 

 
 

The table above shows the Long-Term Debt Effective rate of 4.42%.  This is 
0.01% higher than the rate published in the “Cost of Capital Parameter Updates 
for 2012 Cost of Service Applications for Rates Effective May 1, 2012” document. 
The reason for this variance is due the LDC securing an interest rate of 4.42% for 
its Smart Meter Loan which in-turn is driving up the Weighted Debt Cost Rate for 
2012. 
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RATE DESIGN 

31. Reference: Exhibit 8, Tab 1, Schedule 2, page 722 

a) Is the fixed-variable split for the GS 50-999 class (Table 8.6) based on 
variable revenues net of (i.e. less) the transformer ownership 
allowance?  If not, please recalculate the split and the resulting rates 
using the net variable revenues. 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. In Exhibit 8, Tab1, Schedule 3, Table 8.6 the fixed-variable split for the General 

Service 50-999 kW class is not based on variable revenues net of the 
transformer ownership allowance. 

 
The table below illustrates the recalculated split and resulting rate based upon 
variable revenues net of the 2012 transformer ownership allowance: 
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32. Reference: Exhibit 8, Tab 2, Schedule 1, page 726 

a) Please update the proposed Retail Transmission Rates using the 
approved 2012 Uniform Transmission Rates. 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. The Retail Transmission Rates using the approved 2012 Uniform Transmission 
Rates have been updated as per table below: 

 
 

Applying the above updated Uniform Transmission Rates, there is no change to the 
Final 2012 RTS Rates for Wellington North Power Inc compared to the LDC’s 
application, as per table 8-7 in Exhibit 8, Tab 2, Schedule 1. 

 
A model which includes the updated 2012 Uniform Transmission Rates has been 
provided.  This has been uploaded on to the OEB’s RESS site with the file name 
below: 
(Filename: 2012_RTSR_Adjustment_Work_Form1)  
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33. Reference: Exhibit 8, Tab 7, Schedule , page 733 

a) Please outline the basis for WNPI’s forecast 2012 Low Voltage 
charges (i.e., $145,889.78). 

 
b) Please provide an alternative forecast of WNPI’s 2012 Low Voltage 

charges based on the following calculation: 
• WNPI’s actual 2011 LV Charges (from Hydro One) times 
• The ratio of WNPI’s actual 2011 power purchases / WNPI’s 

forecast 2012 power purchases per Exhibit 3. 
 
 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. WNP is an embedded distributor with Hydro One and is subject to Low Voltage 

charges.  The LDC allocated the low voltage costs by customer class based on 
the similar allocation of the retail transmission connection rates to develop 
percentage of allocation of the total Low Voltage charges for the customer 
classes. 

 
The 2012 Low Voltage figure of $145,889 was forecasted by: 

• Compared the percentage change for Hydro One’s Transmission 
Connection Rate between the years of 2012 to 2011.  This was an 
increase of 2.449%. 

• Applied a similar increase of 2.449% to WNP’s 2011 LV charge to provide 
a forecasted LV charge of $145,792.14. 
 

   Below is a summary of the calculations that were applied: 
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b. Using the methodology described, set-out below is the Alternative LV Forecast 

for 2012 Test Year. 
 
Applying this methodology, the 2012 Test Year LV Forecast would reduce by 
$17,318.43. 
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34. Reference: Exhibit 8, Tab 8, Schedule 2, page 736 

a) Please explain the significant increase in the loss factor for 2009 
relative to other years. 

b) Given that 2009 is a noted anomaly (per Exhibit 3); would it not be 
reasonable to exclude 2009 from the determination of the loss factor?  
If not, why not? 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 
a. The change in the Loss factor for 2009 can be attributed to the reduced 

Purchased Load volumes as a result of the Global economic recession that 
started in September 2008.  As per WNP’s application, exhibit 3, Tab 2, 
Schedule 1, Table 3-1, the LDC observed that: 

“Upon running the Power Purchase Model using the loaded data 
described and the variables, the ‘R’ square result was 76.22%. Wellington 
North Power Inc. believes that this result is not acceptable and upon 
investigating the model and data inputs, Wellington North Power Inc. 
observed that the Purchase Load data in 2009 was significantly lower 
compared to other years…….The underlying contributing factor for the 
lower 2009 Purchase Load volume is due to the Global Economic 
recession that started in September 2008. Within Wellington North Power 
Inc.’s customer base there are three automotive manufacturing 
companies that, due to the recession, altered their production, hours of 
operations and working shift pattern at the end of 2008 and start of 2009. 
It has been observed by Wellington North Power Inc. that it has taken 
until early 2011 for these customers to have resumed to “normal” 
consumption patterns.” 

 
In addition to the above explanation, the table below shows: 

• Difference between Wholesale kWh versus Retail kWh, with 2009 
showing the most significant variance of all years; and 

• Wholesale kWh and Net kWh variance year-over-year: 
 

 
  



Wellington North Power Inc. 
OEB File No. EB-2011-0249 

Response to VECC Interrogatories 
Page 85 of 92 

 

  

 
Furthermore, in 2009, WNP observed the lowest On-Load Peak Demand Factor 
as illustrated in the table below: 
 

 
 
In summary, the above points illustrate that WNP customers were consuming 
less electricity during 2009 and, with a lower the On-Peak Load, the distribution 
system was less efficient compared to previous and subsequent years. 

 
b. Excluding 2009 from the determination of the loss factor and applying a five-year 

average (2005 – 2010), the recalculated Distribution Loss Factor and Supply 
Loss factor are represented in the table below: 
 

 
 
Using the above method, the LDC’s 2012 forecasted Secondary Metered 
Customer Total Loss factor reduces from 1.0723 (as per application) to 1.0706. 
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35. Reference: Exhibit 8, Tab 10, Schedule 1, pages 753 and 757 

a) Based on the most recent 12 months of billing data please indicate the 
number of Residential customers whose average monthly use falls into 
each of the following consumption ranges: 

•   0-250 kWh 
• >250-500 kWh 
• >500-800 kWh 
• >800 – 1,500 kWh 
• >1,500 kWh 

b) Please provide the Residential bill impact calculations (per page 753) 
for Residential customers with 500 kWh of monthly use and 250 kWh 
of monthly use. 

______________________________________________________________ 

Wellington North Power Inc. – Response 
 
 

a. Using the last 12 months of billing data (June 2011 to May 2012 inclusive), the 
number of Residential customers whose average monthly use falls into each of 
the following consumption ranges is: 
 

Consumption Range Count of Residential Customers 
0-250 kWh 191 

>250-500 kWh 770 
>500-800 kWh 1,056 

     >800 – 1,500 kWh 844 
>1,500 kWh 154 

Total: 3,015 
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b. The Residential Bill impact for a customer with a monthly use of 500 kWh is: 
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The Residential Bill impact for a customer with a monthly use of 250 kWh is: 
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DEFERRAL AND VARIANCE ACCOUNTS 

36. Reference: Exhibit 4, Tab 2, Schedule 10, page 451 
 

a) Table 4-24 showing the overview of employee compensation does not 
to show the same amounts as the equivalent categories in Tables 4-25 
and 4-26 which appear later in the evidence.  For example in Table 4-
24 the Total Salary and Wages for the Management category for 2010 
is $200,976.  For the same category and year in Table 4-26 show the 
regular salary of $298,457.  Please reconcile these tables. 

________________________________________________________________ 

Wellington North Power Inc. – Response 
 

 
a. Please see Wellington North Power’s response to Reference 29. 
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SMART METERS 

37. Reference: Exhibit 10, Tab 2, Schedule 1, pages 787/ 806 
 

WNP states that it proposes to charge residential and general service customers 
the same amount to recover stranded meter costs because it does not have 
sufficient information to allocate these costs among the classes. 
 

a) Is it WNP’s experience that a residential meter is less costly than 
general service meters?  What is WNP’s estimate of the cost 
difference? 
 

b) Is it WNP’s experience that a residential meter is less costly to install 
than a general service meter?  What is WNP’s estimate of the cost 
difference? 
 

c) Based on WNP’s experience of purchasing and installing meters prior 
to 2010, is not possible to develop a proxy allocator based on the 
average cost in 2010 (or earlier) to purchase and install a residential 
meter and a general service <50 meter. 
 

d) Based on estimated cost differences between the capital and OM&A 
(installation) cost of residential and general service meters please 
provide develop an alternative stranded meter rate rider. 

 
________________________________________________________________ 

Wellington North Power Inc. – Response 
 

a. Regarding Stranded meters, WNP has the estimated cost of purchasing a 
mechanical meter as per table below: 
 

 
 

b. Regarding Stranded meters, WNP has the estimated cost of installing a 
mechanical meter as per table above: 
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c. Based upon the information available, WNP has constructed the following 

model: 
 

 
 
WNP has attempted to provide a weighting factor not only the purchase and 
installation of costs of mechanical meters, but also the number of customers in 
each class.  The LDC is looking for fairness and equitably to both classes in 
seeking for the recovery of the Net Book Value that WNP is requesting 
disposition of, calculated at $201,233 as at December 31, 2012. 
 
The approach applied by WNP was:  

• Use the purchase and install cost information to create a meter cost 
weighting ratio for each class; 

• Use the customer numbers for each calls to create a customer 
number weighting ratio for each class; 

• There are two weighting variables (meter cost and customer 
numbers).  Calculate the ratio for these variable to create one ratio 
that can be used to distribute the NBV between two classes 

• Applying the above technique, the table above shows that Residential 
customers are allocated $109,869 and General Service < 50kW 
customers are allocated $$91,367. 

• Dividing these allocated values by the number of customers in each 
class and selecting a recovery period of 4 years, the table above 
shows the Rate Rider amount that each customer would pay every 
month.  
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d. As illustrated in the above table in part (c), WNP has attempted to be 

equitable to both rate classes by using customer numbers together with 
OM&A and capital costs. 
This is another view compared to the proposal put forward in WNP Cost 
of Service application.  
The LDC is interested to learn of other methodologies that Board Staff 
and/or Intervenors can share that ensure that both rate classes are 
treated fairly and equally. 
 

***End of Document*** 


