----- Original Message-----
From: Michael Miller

Sent: July 13, 2012 10:40 AM
To: feedback

Subject: EB-2012-0266

Good Day,

I am dissatisfied about the proposed fee in Waterloo, Ontario. Application # EB-2012-0266. The fact that they are
billing us more than any other city in our Region.

There is no valid reason for Waterloo residents to pay more than Kitchener , Cambridge or anyone else in Ontario.
What exactly is the reason for Waterloo to ask for more per month? There is no valid reason to me.

I am also against the City of Waterloo asking for the this to be paid retroactively from July 1, 2012. Cambridge
installed 50,00 meters at $8.2 Million and Waterloo installed 52,000 meters at $10 million. Really, does installing

Sincerely
Ingrid Miller
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