SVISTA

CREDI

September 5, 2012
BY EMAIL

Ontario Energy Board
P.O. Box 2319

27" Floor

2300 Yonge Street
Toronto, Ontario
M4P 1E4

Attention: Ms. K. Walli, Board Secretary
Dear Ms. Walli,

Re: Enbridge Gas Distribution Inc — OEB EB-2011-0354
Request for Late Intervenor Status by Vista Credit Corp.

We are writing to request late intervenor status in the above referenced proceeding.

Vista Credit Corp is a leading provider of HVAC rental and financing that was
established in 2002. Vista Credit provides its services to consumers through a dealer
network of small and medium size contractors. Vista Credit’s offering allows small and
medium size HVAC contractors to compete with much larger industry players, by
providing a financial offering and access to Enbridge Gas Distribution billing services.
Vista Credit has been a participant in the Open Bill Agreement since 2008.

Vista Credit’s interest in this proceeding is strictly related to the Open Bill Agreement.
Vista Credit fully accepts the evidence presented to date and does not intend to present
any new evidence to the hearing. However, as a direct participant to the Open Bill
Agreement, some of the proposed changes by Enbridge Gas Distribution may have a
material impact on our business operations.

Vista Credit received first notice of Enbridge Gas Distribution’s request to amend the
terms of the Open Bill Agreement in a letter dated June 28" 2012. The letter indicated
that proposed changes to the Open Bill Agreement could be viewed via a web link to the
OEB site. It invited questions to be submitted by July 6, 2012. Vista Credit submitted a
number of questions regarding the proposed changes. On August 10", 2012, Vista
Credit received an invitation to attend a meeting on August 28", 2012, of all open billers
regarding proposed changes to the Open Bill Agreement. The outcome of the August
28™ meeting first brought it to the attention of Vista Credit, that it would be required to
request late intervenor status in order to address substantial changes proposed by
Enbridge Gas Distribution in the Open Bill Agreement.
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If Vista Credit’s late intervention request is granted, Vista Credit proposes to participate
in the remaining procedural process in accordance with the timelines set forth by the
OBA proposal. If the Board does not approve the OBA proposal, Vista Credit would seek
to participate in any remaining process, strictly limited to addressing changes to the

Open Bill Agreement.
Vista Credit would not seek any award of costs.

Please forward any communication on this matter to:

Vista Credit Corp.
6 Gurdwara Road, Suite 205
Ottawa, Ontario
K2E 8A3

Attention: Jacob Polisuk, President
613-321-7777
Jacob@yvistacredit.ca

cob Polisuk

cc. M. Fenn, Enbridge Gas Distribution
A. Ayotte, Wilson Vukelich
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