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--- On commencing at 9:04 a.m.

MS. CHAPLIN:  Please be seated.  Good morning, everyone.  We are here today to complete the cross-examination of Enersource's witness panels.  Mr. Vegh, would you -- are there any preliminary matters before you introduce your panel?

MR. VEGH:  None from the applicant, Madam Chair.  Good morning.

MS. CHAPLIN:  All right.  Why don't you proceed to...

MR. VEGH:  Thank you.  I would ask that the witnesses be sworn.
ENERSOURCE MISSISSAUGA HYDRO - PANEL 5

Bill Killeen, Previously Sworn


Brent Kingdon, Sworn


Jean-Pierre (J.P.) Michaud, Sworn

Examination In-Chief by Mr. Vegh:

MR. VEGH:  Thank you.

We do have some CVs for the witnesses, but I'll have them marked as the witnesses conduct their brief examination-in-chief.

But, first, just for the purposes of identification, I'd ask each of the witnesses to identify themselves, starting with Mr. Killeen on my far left.

MR. KILLEEN:  Good morning.  I'm Bill Killeen, and I'm the regulatory affairs advisor at Enersource Hydro Mississauga.  And today on this panel I will be speaking to the building evidence specifically, as I assisted greatly with the preparation of that building evidence.

And I've also had time to review some of the material that has been provided by SEC and will be speaking to that, as well, today.  And I adopt all of that building evidence.

MR. VEGH:  Thank you.  Mr. Kingdon.

MR. KINGDON:  My name is Brent Kingdon.  I'm president and general manager of the TAC Facilities Group.  I specialize in the planning and implementation of office environments.  I am the person who assisted Enersource in creating their space forecast model.

I have 23 years of experience in facilities consulting.  I've been in my current position since 1997.  On behalf of our clients, we undertake the collection and compilation of functional needs and spatial information, and create spatial forecasting.

We assist those clients in strategic forecasting in the allocation of their spatial resources, and we manage the procurement and implementation of office environments following those forecasts.

MR. VEGH:  Thank you, Mr. Kingdon.  And you did provide some further background, so perhaps we can mark your CV as an exhibit.  It's a document -- actually, the top line refers to Enersource Corporation.  Just for the panel's benefit, this particular document came out of the RFP response to Enersource, but you'll see it's the CV of Brent Kingdon at TAC Facilities Group Inc.  And I'd ask to mark that.

MS. HELT:  That will be Exhibit K4.1.
EXHIBIT NO. K4.1:  CV OF BRENT KINGDON

MR. VEGH:  And the next witness, please introduce yourself for the Panel.

MR. MICHAUD:  Good morning.  My name is J.P. Michaud.  I'm senior manager of substations and facilities at Enersource.

My role in this project was to facilitate communications between our consultants, our department heads, making sure needs are met in their individual departments, communicate with the executive group, prepare for steering committee meetings, and just work quite closely with our consulting to make sure our building requirements and needs are met.

MR. VEGH:  Thank you.  Mr. Kingdon, I was going to start with you.  We've already marked your exhibit --


MS. HELT:  Mr. Vegh, excuse me.  Would you like to mark his CV as Exhibit K4.2?

MR. VEGH:  Thank you.
EXHIBIT NO. K4.2:  CV OF J.P. MICHAUD.

MR. SHEPHERD:  And, Madam Chair, I wonder if I can raise a question at this point.  Is Mr. Kingdon being offered as an expert witness, because I didn't hear him being qualified as an expert and I wonder -- if he is being offered as an expert, then there are certain things you have to do.

MR. VEGH:  Yes, we are not offering Mr. Kingdon as an expert in the sense that he will be giving opinion evidence, but he will be giving evidence on his experience not by reference to being an expert witness providing an opinion, but by reference to his own experience.

MR. SHEPHERD:  I'm not sure I understand how that's different from an expert.  He's not a person who has personal knowledge of the company, and, therefore, either he's an expert or he's irrelevant.  That's the normal rule.

I mean, I'm not going to challenge him as an expert, but if he is being offered as an expert, if he is going to give his opinion on the appropriate amount of space, then we would expect to see his education, what other companies he's worked for and things like that, none of which has been offered.

MR. VEGH:  Sorry, I've never heard that someone is either an expert or they're irrelevant.  He will give evidence by reference to his work on the project, his experience and work on other projects.

If there's a question and an answer that Mr. Shepherd considers inappropriate because it goes into the creation of a standard or something, then I suppose he can object to that.  But we are giving -- or Mr. Kingdon will be giving evidence by reference to his experience and his work on this project.  He's not giving evidence on -- he's not giving opinion evidence on other projects.

MR. SHEPHERD:  Thank you.  That's fine.

MR. VEGH:  So, Mr. Kingdon, let's start with you, then.  You did indicate that you worked on this project with Enersource.  I'd like you to provide a bit more detail on that.  In particular, it would be helpful, perhaps, if you can do this by reference to the TAC Enersource document which is filed as Exhibit I, Issue 2.1, Board Staff IR 12, attachment 1, appendix 5.

MR. KINGDON:  This is a printout of our spatial forecasting tool.  It's used to enumerate and compile the requirements of groups and organizations within Enersource's business and calculate the space that's required to accommodate their business functions.

It's used, as well, to document the forecast growth of each of those requirements over the three time periods we show in the attachment.  It documents the requirements, as well, for common and shared spaces in an overall facilities plan.  It also forecasts the requirements for building functionality, including mechanical and electrical spaces.

This is an iterative tool.  It allows each department to review and approve their individual space requirements, and the tool, then, can compile all of those requirements for business functionality and the space required for them up to a complete building space forecast.

MR. VEGH:  Thank you, Mr. Kingdon.  You referred to both work space and common areas, and I'd like to have you elaborate a bit on those two categories, first, work space areas.

I think a helpful way to do this is if you turn up page 5 of this document at appendix 5, and I believe this document refers to work space standards and space requirements.

Could you just explain how the work space is reflected in this -- work space requirements are reflected in this document?

MR. KINGDON:  Yes.  This document is one page that describes the customer care service and regulatory affairs group.  That's one functional business group.

What this chart does is it enumerates or records the number of staff that are in this business group and the individual work space size that each of those staff will be assigned.

Below the shaded area, it deals specifically with what business functionality in addition to the workplace -- individual workplace requirements are.  In this case, they require a work room, a dedicated meeting room and filing cabinets in their open area.  And we show the quantities of filing cabinets and the size for each of those rooms.

At the bottom of the page, that totals, and we show the calculated circulation space.  That circulation space is to account for the aisle ways and passageways through that office space to allow the people to move through the space and have cabinets, et cetera, open and close.

It forms a full picture of the space that the customer care organization needs inside of the overall program to function.

MR. VEGH:  And just to identify, you did mention the circulation space.  Is that reflected in the line "circulation factor"?

MR. KINGDON:  Yes, it is.

MR. VEGH:  Now, in terms of the shaded area and the unshaded area, if you look at the unshaded area in that column, it starts with entries such as workroom, dedicated meeting room, et cetera.  Are these parts of the common area or part of the workstation for the employees?

MR. KINGDON:  These are part of the dedicated work space that this team needs to accomplish their business function.  It's not part of the common space.

MR. VEGH:  And why is it not part of the common space?

MR. KINGDON:  It's part of their functionality and it is dedicated for their use specifically.  They don't share it among other departments.

MR. VEGH:  In terms of the workstation requirements for Enersource that you developed with them, could you just advise the Board how they compare to other clients that you've worked with?

MR. KINGDON:  They fit within the range of what we see in our other clients, in terms of their individual spaces.

MR. VEGH:  I'd like to ask you now about some common area calculations.

The other day, Mr. Shepherd provided -- Mr. Shepherd, my friend to the right, who's representing SEC, a participant in this application, provided a couple of spreadsheets that I believe have been handed up to the Panel.

These two spreadsheets were based on appendix 5, and perhaps we could just mark them separately.  The best way, I think, to distinguish them is by reference to what's on the bottom of these spreadsheets, because they share the title.  One of the spreadsheets refers to "subtotals common," and the other refers to "total people spaces."

So perhaps first we could mark the subtotal common document?

MS. HELT:  The subtotal common document will be K4.3.
EXHIBIT NO. K4.3:  SPREADSHEET REFERRING TO "SUBTOTALS COMMON".

MS. HELT:  And the total people spaces document will be K4.4.
EXHIBIT NO. K4.4:  SPREADSHEET REFERRING TO "TOTAL PEOPLE SPACES".

MR. VEGH:  Thank you.

Mr. Kingdon, I'm looking at Document K4.3, what we've called the "common space" or the "common" document.  And that has two subtotals presented.

When you look at the subtotal -- the two subtotals presented, the first is a bunch of entries.  The second is a bunch of entries.  Can you look at the first set of entries leading to the subtotal "dedicated common," starting with "health, safety, security, customer care," et cetera?

From your last comment on what was a common area, do you consider these spaces to be common areas?

MR. KINGDON:  No.  I consider these to be areas that are the required functions of the individual business units.

MR. VEGH:  Now, in your spreadsheets, the ones at Exhibit 5, where do you address the common area?

MR. KINGDON:  If you look in the sheets, it's IR No. 12, attachment 1, page 154 of 268.

MR. VEGH:  Yes?

MR. KINGDON:  This spreadsheet addresses the common areas of the overall building program, lists each one of them and the square footage assigned to them.

MR. VEGH:  Thank you.

MR. KINGDON:  Yes.  This is -- just to be clear.

MR. VEGH:  Yeah.

MR. KINGDON:  This is the common area of the new building.

MR. VEGH:  The head office.

MR. KINGDON:  Yes, the head office building.

MR. VEGH:  And again, when you look at the common areas of the Derry Road building indicated here, how do these compare with the common areas of other customers that you've worked with?

MR. KINGDON:  They're within the range of what we expect to see in our other clients, with the exception of the public or retail component of this piece.

Enersource has a public payment centre and a customer care centre, and we don't typically find that in our other office users.

MR. VEGH:  And where do we see this component on page 154?

MR. KINGDON:  That client space is the third line from the top.  It is labelled:  "Client public area counter space."

MR. VEGH:  Thank you.  Thank you, Mr. Kingdon.

Mr. Michaud, just a quick question for you.

I understand from Mr. Kingdon's evidence and from your evidence that Mr. Kingdon worked closely with Enersource staff in building up appendix 5.  Were you the main contact in that area?

MR. MICHAUD:  Yes, I was.

MR. VEGH:  And who do you report to?

MR. MICHAUD:  I report to the VP of engineering and operations, Ray Rauber.

MR. VEGH:  And who does Mr. Rauber report to?

MR. MICHAUD:  Mr. Rauber reports to Dan Pastoric, the COO.

MR. VEGH:  Okay.  Thank you.

Mr. Killeen, now, I'd like to turn to you.

The other day, Mr. Shepherd, on behalf of his client, provided us with copies of a document that was filed in PowerStream's 2008 rates case under the heading "Head office."  I'd like to mark that document as an exhibit.

MS. HELT:  That will be Exhibit K4.5.
EXHIBIT NO. K4.5:  DOCUMENT TITLED "HEAD OFFICE" FILED IN POWERSTREAM'S 2008 RATES CASE.

MR. VEGH:  Mr. Killeen, you reviewed this document?

MR. KILLEEN:  Yes, I did.

MR. VEGH:  And the next document I'd like to mark as an exhibit is entitled "Evidence: building comparison."

MS. HELT:  That will be Exhibit K4.6.
EXHIBIT NO. K4.6:  DOCUMENT ENTITLED "EVIDENCE: BUILDING COMPARISON."

MR. VEGH:  And Mr. Killeen, you prepared this document?

MR. KILLEEN:  I certainly assisted with the preparation of this document, yes.

MR. VEGH:  Thank you.

And can you please walk through this document and explain it to the Panel?

MR. KILLEEN:  Certainly.  As Mr. Vegh pointed out, School Energy Coalition provided the PowerStream evidence, which has been given Exhibit K4.5, the other day.  And we were asked to compare the PowerStream head office evidence to the evidence that we've presented in this proceeding.

So that is what this summary document here in front of us right now, K4.6, is intended to do.

Let me just begin by discussing the upper box on this page, and this upper box summarizes the PowerStream evidence in their proceeding.

And specifically at the first line, line 1, it indicates the total capital cost for the head office constructed by PowerStream, and that capital cost was $27.7 million.  And you'll notice on the right-hand side of this page that the references for all of this material have been provided.

The second line down shows the square footage of 92,000 square feet for that head office facility.

Line 3 shows the projected number of employees that were to vacate that facility, and that expectation was for 270 staff to be at their head office facility.

The next three lines then, there are three metrics that we provided, and you can see in the second column the calculations are quite simple and the formulas for each of those metrics is identified.

So the first metric is gross space per employee, and that was quantified to be 341 square feet per employee.

The second line is the cost of the building, and that is the total capital cost of $27.7 million divided by the 270 employees, and so the cost for the facility is approximately $103,000 per employee.

The third line is the cost per gross square footage in the building, and you'll see that it is approximately $301 per square foot.

So moving down to the bottom half of this page, it summarizes Enersource's -- similar information for the administration building that we've purchased at Derry Road.  And as was done for the PowerStream evidence, the focus is on the administration building.  So we've tried to remove the operation centre from the equation so that we have an apples-and-apples comparison of the head office for PowerStream to the head office of Enersource.

In PowerStream's evidence, it discusses them going from three to two operation centres, and we of course will be having the single operation centre at the current Mavis Road facility.

So moving on to the numbers, then, in line 1, the capital cost, in our evidence, for the new building is $20 million.  And, if we recall, that was approximately $10 million for the purchase of the building, roughly $5 million to refurbish it, and roughly $5 million for the land, okay?  So a total capital cost of $20 million.

The second line is the projected number of employees that will be -- sorry, the projected square footage for the facility, which is 79,000 square feet.

The third line is the projected number of employees that will be in the facility.  And I would just like to note the projected number of employees of 202 is found in the evidence throughout pages 101 to 156 of the exhibit that Mr. Kingdon walked through earlier.  And, specifically, 189 employees are shown to be vacating the building after the move-in date plus five years.

But in those various pages of material in the "Comments" column, it shows an additional amount of additions to staff that will be vacating -- that will be populating the building over the next ten years following the move-in date.  So that provides an additional 13 people.  So we've used the 202 as the projected number of employees.

So the bottom part of the section, then, moves on to the same three metrics that we provided for PowerStream, the first of which is the gross space per employee, which equates to 391 square feet per employee.  This is higher than PowerStream's equivalent metric.

But I would also like to point out that one of the references in the PowerStream evidence is an association that I will just use the acronym of, IFMA, and the 391 square feet in the Enersource head office is below the IFMA average square footage per occupant for utilities, which was identified to be 425 square feet.  And that's specifically in PowerStream's evidence at line 279 of K4.5 on page 12.

The next metric is the cost per employee, and that is found to be $99,000, and I would point out that that's slightly below PowerStream's equivalent metric.

And, finally, the third metric is the cost per gross square footage for the building, and that equates to $253.16 per square foot.  And that is found to be significantly lower than the cost of PowerStream's head office.

A couple of other small points.  PowerStream's costs, of course, are in 2007 or 2008 dollars - I'm not quite sure which year that was - whereas Enersource's capital costs, of course, are in 2011 dollars.  And I think land values - Mr. Kingdon can confirm this - land values are significantly higher in 2011 than they were in 2007.

Another point, I'd like to just be very clear that with all due respect to our good friends at PowerStream, the intent of this analysis is just to simply do what we were requested to do, and that is compare PowerStream's head office evidence to ours.  We're not comparing ourselves, once again, to another utility, and we're not intending to be critical or praise our friends at PowerStream in any way.

So, with those comments, I will conclude my discussion on this piece of evidence.

MR. VEGH:  Thank you, Mr. Killeen.  And now, Mr. Kingdon, just back to you for a moment.  Mr. Killeen was referring to the operations centre and how it wasn't included in this head office calculation.  I do understand that some staff will work in the operation centre at the old Mavis Road facility.

Could you advise the Panel what is the utilization plan for the operation centre and how, if at all, it compares to the utilization plan for the head office?

MR. KINGDON:  Yes.  When staff moves from the operation centre to the new Derry Road head office, there is a plan to return the space that they're in, that is presently substandard office space, in my opinion, to more industrial uses for storage, training, warehousing and materials to support the operation centre.

MR. VEGH:  Thank you.  And thank you, panel.  Those are my questions.

MS. CHAPLIN:  Thank you.  Mr. Shepherd.

MS. HELT:  Madam Chair, if I may just address one issue with respect to the document that has been filed as Exhibit K4.5.  I'd just like to note for the record that the Board did send a letter to all parties on September the 11th inquiring as to whether or not any parties had an issue with respect to Ms. Conboy's role as VP of regulatory and government affairs during the time that PowerStream filed its application in 2008.

I can advise the Panel and the applicant that I have 

-- and Mr. Shepherd, I did not hear from anyone with respect to any objection, and the only party I did hear from was Mr. Bob Warren, who indicated he would not be here today, but he had no issue.

MS. CHAPLIN:  Thank you, Ms. Helt.
Cross-Examination by Mr. Shepherd:

MR. SHEPHERD:  Thank you, Madam Chair.

Witnesses, I want to first start by understanding how many spaces we're talking about for how many people, because we heard Mr. Pastoric say you're going to have 145,000 feet of office space for about 275 people.

So I'm hearing you say some different numbers and I want to make sure I understand.

Let's start with:  How many employees are projected to move to the head office?  Mr. Pastoric said 150.  Your evidence says 150.  What is the actual number?

MR. MICHAUD:  At move-in, the projected employees that's going to move to the new administration building is 150 employees.

MR. SHEPHERD:  Okay.  So, Mr. Kingdon, your design was for 202, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  So the extra 52 -- space for 52 people is for growth?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  And the common areas are designed also for 202?

MR. KINGDON:  That is correct.

MR. SHEPHERD:  So you don't need more common areas when you get more people, because you already have enough for that many people, right?

MR. KINGDON:  Yes.  The direction of creating a new office environment is to create sufficient space for the life cycle of that office environment.  So sufficient common space needs to be built into that at the outset to accommodate the growth over the term.

MR. SHEPHERD:  All right.  And so when we look at -- I'm going to call it the TAC report, because I don't want to have to go through the whole -- the whole exhibit reference, if you don't mind.  You have a summary which says:  Move-in occupancy, 176.

That's on page 1 of your report or of your printout, which is page 101 of the document in evidence.  That 176, is that correct?  Is that what you designed for?

MR. KINGDON:  Yes.  The 176 was the designed move-in occupancy.

MR. SHEPHERD:  And who gave you that number?  That's not your number, right?  That's the company's number?

MR. KINGDON:  Yes, it is a -- it is a summary number.  That number comes from the total of each individual business unit's staff count.  So if you were to take each of the pages that I referred to in my introduction and add them up, you would come to that number.

MR. SHEPHERD:  Okay.  But those pages, the numbers of staff on those pages, those aren't your numbers, those are the company's numbers?

MR. KINGDON:  Those are solicited numbers, yes.

MR. SHEPHERD:  Okay.  Good.

MR. KILLEEN:  And if you recall, Mr. Shepherd, Mr. Kingdon described the process that he went through to create this sheet, how it was an iterative process and how he worked with staff at Enersource.

And this was the forecast spatial needs and staff levels at the time that this was done back in 2011.

The 152 that we're talking about now is the number of staff that are moving over there at move-in date.

Now, on top of that, there also will be office space there for hotelling needs, because we do have a number of people that will be moving back and forth from our operation centre to conduct work at the admin office.

Likewise, we constantly have contractors and the like coming in to conduct work, and they require office space, as well.

So the 150 is the staff that are moving over at move-in date, but we will require more than 150 offices at the move-in date.

MR. SHEPHERD:  So that – hotelling is -- that's the first we've heard this in the evidence, right?  This concept of having duplicate offices for some people?

MR. KILLEEN:  I'm not sure that the -- that particular term "hotelling" has been mentioned earlier.  Mr. Pastoric may have used it.  I don't recall.

MR. SHEPHERD:  I did a search and I didn't find it.

MR. KILLEEN:  Okay.

MR. SHEPHERD:  Maybe I missed it.  But the reason I ask that is because Mr. Pastoric is actually keeping his office at Mavis; is that right?

MR. MICHAUD:  No.  Mr. Pastoric's office is going to be at the administration building.

MR. SHEPHERD:  All right.  Well, then, then let me ask you to -- I'm trying to understand this.  You got -- look at pages 20 and 21 of the TAC report.

MR. KILLEEN:  What number?  If I could just ask, what numbers are the page numbers in the top right-hand corner?

MR. SHEPHERD:  Oh, 120 and 121.  Actually, if you just add 100 to each of the numbers, it works out.

So which of these pages is Derry and which of them is Mavis?  One of them is Derry and one of them is Mavis, right?

MR. KINGDON:  If you refer to the summary, which is on page 101, you will see the page that you're referencing from page 20 on that summary.  I believe it is line 12 on the administration building forecast list.

MR. SHEPHERD:  So that's -- so page 12, then –- or, sorry, page 20 is Derry, right?

MR. KINGDON:  Yeah.

MR. SHEPHERD:  And then page 21 is Mavis; is that right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  Okay.  So Mr. Pastoric, for example, has a 300-square-foot office.  What's that?  That's about 20 by 15?  In the new space at Derry, but then you also have for him a 300-square-foot office in Mavis?

I don't see it here on the list.  Where is it?

MR. KILLEEN:  If you turn to page 102 --


MR. SHEPHERD:  Okay.

MR. KILLEEN:  -- of the interrogatory, which I've put up on the screen, this is the summary or rollup page for the operations building, and I've highlighted line 12, which is that department's needs at the operations building.

And that will align with your page -- I believe it was 22?

MR. SHEPHERD:  Or page 21.

Not mine, believe me, not mine.

MR. KILLEEN:  Sorry, the one you were referencing, I believe.  Let me just find it here for a moment.  Whoops... is this the one?

Yes.  It aligns with page 121.

MR. SHEPHERD:  Yes.

MR. KILLEEN:  Which, again, I put up on the screen here.  And you'll see that it is one vice-president that will be having 250 square feet at the operations centre.

MR. SHEPHERD:  And I understand.  And I guess it says Mr. Pastoric is "hotel," 300 square feet.  And I take it that space is somewhere else?

He has a 300-square-foot office space available to him somewhere in Mavis, right?  That is what that says?

MR. KILLEEN:  That's correct.

MR. SHEPHERD:  And the question is:  Where is it?

If you want, you can just undertake to provide that later, if that's easier.  We only have a certain amount of time this morning, and I don't want to spend time --


MR. KILLEEN:  That's probably easier.  You know, we can provide the reference in the -- or the location of that information.

MR. SHEPHERD:  The easiest way to do this so that we don't have to spend time talking about hotelling too much, is there are a number of places where you refer to "hotel."  Can you just tell us where that space is, for all the people that are listed as "hotel?"  That would be useful.  Okay?

MR. VEGH:  Yes, we'll provide that undertaking.

MR. SHEPHERD:  Thank you.

MS. HELT:  Undertaking J4.1.
UNDERTAKING NO. J4.1:  to PROVIDE LOCATIONS FOR ALL STAFF LISTED AS "HOTEL".

MR. SHEPHERD:  Now, I wonder if you could go to -- sorry I got off on a tangent there.  I didn't mean to.  It's just -- hotelling was strange to me.

If you go to page 102 of the evidence, page 2 of your report, this is -- tell me whether this is correct -- this is the summary of the post move-in use of the Mavis space; is that right?

MR. KINGDON:  Yes, this is the summary of the office space, post-move to Derry Road at Mavis.

MR. SHEPHERD:  Okay.  So you have right now a little over 70,000 square feet of office space at Mavis, right?

MR. KINGDON:  Yes, there's 70,000 square feet of space being used as office space at Mavis.

MR. SHEPHERD:  I understand.  I've seen it.

And what you're planning to do, then, Mr. Killeen or Mr. Michaud, is to convert 40-odd-thousand square feet of that to other uses?

MR. MICHAUD:  I don't think we have the exact number right now, but a large quantity would be -- would be converted to meeting rooms and other functions than office.

MR. SHEPHERD:  Well, no, sorry.  Let's back up a stage.

MR. KILLEEN:  Mr. Shepherd, the projection when this projection was made for the operations centre at Mavis Road was that, at move-in, we would be using approximately 28,000 square feet at Mavis for office space.

So yes, the significant portion of Mavis will be converted to operational use.

MR. SHEPHERD:  Okay.  But Mr. Michaud said meetings rooms, but I think meeting rooms are part of your office space, right?

MR. KILLEEN:  There will be meeting rooms, but there will -- Mr. Michaud can describe further the other requirements for operations staff.

MR. SHEPHERD:  Well, sorry, I'm just -- I'm having a hard time understanding.

28,900 square feet for office space in Mavis, that includes all the common areas and circulation and everything, right?  Building -- building use, ductwork, all that stuff?  28,900 is the total, right?

MR. KINGDON:  That is the total of the forecasted office use for Mavis space.

MR. SHEPHERD:  Okay.  So that's -- that's calculated on the same basis as the previous page, the 82,891,
right -- or sorry, 80,810?  It's calculated on the same basis, conceptually the same.  It's just a different building?

MR. KINGDON:  Conceptually the same basis, yes.

MR. SHEPHERD:  Okay.  So then, in addition to that 28,900 square feet, you've got another 40 or so, and I'm asking:  What are you doing with it?  And you said meeting rooms, and that sounds like -- I mean, I see this plan and this plan has all the meeting rooms in it, so it can't be meeting rooms.  What is it?

MR. MICHAUD:  Yeah, the -- there's definitely space that's going to be required for support for the field -- the field staff coming in, whether it's locker rooms, shower rooms.  That's not included in here.

MR. SHEPHERD:  Well, no, sorry.  Let me just stop you for a second, because I want to go to page 54 of the space plan, because page 54 has 800 square feet of locker rooms and change rooms.  It has a large training room, 2,000 square feet.  My goodness.

Like, I'm trying to figure out what is it that isn't already included in your plan.


MR. KILLEEN:  Mr. Shepherd, the page you just referenced, page 154 of 268 --


MR. SHEPHERD:  Yeah?

MR. KILLEEN:  -- those are the common areas solely at the new administration office.  So the new administration office, at move-in it was projected to have 35,000 square feet of common area.

MR. SHEPHERD:  So almost half the space is going to be common area?

MR. KILLEEN:  At the new facility; that's correct.

MR. SHEPHERD:  And so help me understand, then.  Is there a page here that has the common areas for Mavis?  Mr. Kingdon, when you did the plan, didn't you think that they needed common areas at Mavis?

MR. KINGDON:  They need a much diminished section of common areas at Mavis because of the nature of the building as an operation centre.

MR. SHEPHERD:  So --


MR. KINGDON:  The administration building is the group -- is the space that carries the common areas for large training rooms, conference areas and the public component.

The operations centre, or the Mavis building, as we've been referring to it, now returns to a pure operations centre.

MR. SHEPHERD:  Well, okay.  So that's what I don't understand.

The bigger of the two buildings, Derry, your design says it needs 35,000 square feet of common areas, which I'll get to later, because that seems a bit high.  But I'm just hearing that they're going to use 40,000 square feet for common areas in Mavis, and you said they need way, way less.  How is this?  I don't understand.

MR. KILLEEN:  In fact, I don't believe we said there's going to be 40,000 square feet at Mavis of common area.  I think what you just heard was that roughly 40,000 square feet of Mavis will be converted to its intended operational use.

Right now it's office.  And Mr. Pastoric spoke at length last week about the substandard conditions at Mavis.  For example, the basement for the entire facility is substandard for office space, and it was intended for office use -- or, sorry, is substandard for office space and was intended for operational use.

It will be converted back to operational use.  So it will become store rooms.  It will become places to put equipment.  It will allow for proper shower facilities, and things like that.

So of the 70,000 or so square feet that are at Mavis now, only about 30 of it will be office space once the employees have moved out of that facility and into the Derry Road facility.

MR. SHEPHERD:  And we have nothing in the evidence except this anecdotal evidence, no detailed analysis of what that other 40,000 is going to be used for.  We don't have a plan like we have for everything else, right?

MR. KILLEEN:  Nor did PowerStream in their head office evidence.

MR. SHEPHERD:  We're not trying that case today.  Sorry, Mr. Killeen.

MR. KILLEEN:  Okay, it's time.  And that's why I said earlier I don't want to -- I tried to make the prior analysis an apples and apples or just head office facilities.

MR. SHEPHERD:  But the fact is you have 70,000 square feet of office space now.  You're adding another 79, and that's for about 270 employees, right?  260, 270, like that?

MR. KILLEEN:  No, in fact --


MR. SHEPHERD:  About the same as PowerStream is housing in 92,000 square feet.

MR. KILLEEN:  In fact, very roughly, once the Derry Road facility has been populated, we will have approximately 30,000 square feet of office space at Mavis.  We will have approximately 80,000 square feet of office space at Derry.  The total there is approximately 110,000 square feet.

And I think that -- you know, it's 108,000 and change, and that aligns with the square footage on the documents that you pulled together.

Of that 108,000 square feet, we will have approximately, you know, ten years after move-in, call it roughly 200 employees at the new head office.  We will have roughly 100 employees requiring office space at Mavis.

So roughly 300 employees will have office space between the two facilities, and the square footage per employee for the office space will be similar.

The remainder of the existing space in the building at Mavis, as we've tried to explain, will be converted to operational use.  It will no longer be office space.

MR. SHEPHERD:  And I'm trying to understand what "operational use" means that is not included in these plans, because I heard first meeting rooms, and then I heard lockers, and then I heard training facilities, and not all of those things are already included in the plan that I see for 108,000 square feet.

So I still haven't heard yet:  Are you going to park cars there?  Like, what are you going to do with that 40,000 square feet?  It's a lot of space, right?  It's two floors of this building, right?

[Witness panel confers]

MR. MICHAUD:  So over the past years that's definitely something that we've had issues.  I think Mr. Pastoric has explained that.  We have issues that it is -- there's way too many people in the building, and that's why we are -- the building is demonstrating there's EMF issues and there's some -- you know, the building is not performing the way -- it's been pushed beyond what it's expected to do or the way it was designed.

So the 70,000 square feet that's left in the building -- the total building, I believe, is 125,000.  Fifty-five of that is warehouse and the garage right now.  And those ones, there's not enough space in the warehouse and the garage at this time.

The 70,000 square feet is -- needs to be converted to -- needs to have functions that it does not have now, such as the guys, when they do -- or the crews, when they do work at night, they don't have a place to dry their clothes.  So they need -- we need facilities in that building to be able to take care of the crews when they come back.

As far as training, training area, right now it's in the warehouse.  So the in-house training is done in the warehouse where there is trucks going by.  There's the fumes of the trucks.  So that needs to be brought into the area where that is part of the 70,000 square feet.

So a lot of that functions of 70,000 square feet needs to be brought back.  We need more space for warehousing.  We need more space for the garage, for the mechanics area.  We don't have that now.

The mechanics' supervisor is actually with the mechanics, and he does -- his desk is dirty.  It's got the fumes.  That needs to be brought -- his office needs to be brought over in the area where it's enclosed.

So the 70,000 square feet needs to be -- a lot of that's going to be converted back.  I don't have the exact number, but a good portion of that needs to be converted back to support the outside staff, the outside function.

A lot of the staff, like we've explained, a lot of the office space is in basements right now, and we don't want to have some of our staff in the basement.  There's issues with air quality.  We need them on the first and second floor.

MR. SHEPHERD:  Do you have a plan for Mavis?  We have a plan for all of Derry here.

MR. MICHAUD:  Yes.

MR. SHEPHERD:  But we have a plan for only part of Mavis.  Do you actually have a plan for that extra 40,000 square feet?  Do you have something like this?

MR. MICHAUD:  Not developed like this at this time.  But that's -- we've got two interior -- two different teams that's working on the outside, how is the outside parking for staff, parking for trucks, and the interior also, how that's going to be converted.

So it's -- that's in the works.

MR. SHEPHERD:  I'm going to ask you, Mr. Kingdon, to turn to K4.3 and K4.4, which you introduced in your direct evidence, but were prepared by SEC.

Can you confirm that the numbers in these two documents are accurate?

We sent you the live spreadsheet, right?

This accurately sets out what you have in your report in a summary form?

MR. KINGDON:  It accurately reflects the totals.  It -- I found that I needed to spend some time tracking through this to discover how you created the -- or how the totals in this were created, but yes, the -- this does represent a manipulation of the data from the original model.

MR. SHEPHERD:  Well, you say "manipulation."  Does this mean this is not reflective of your plan?

MR. KINGDON:  No, I -- my comments were that it's reflective of the totals.  It just combines them in a way that does -- is in a different format than our plan.

MR. SHEPHERD:  Okay.  So for -- I wonder if you could turn to K4.3 for just a second.  Actually, let me go back to your direct evidence.

You said that the term "dedicated common space" is incorrect.  It's true, isn't it, that the 27,000 square feet that you've listed that is in that component of the spreadsheet, that is areas that are shared by more than one employee?  They're not dedicated to an individual employee; they're dedicated to a work group instead of an individual employee?

MR. KINGDON:  That's correct.  They are dedicated to a work group to perform its business function.

MR. SHEPHERD:  Okay.  So they're common to the work group, but they're not common areas in the technical sense that you use, right?

MR. KINGDON:  Could you repeat that, please?

MR. SHEPHERD:  They're common to the work group, because they're shared, but they're not common areas in the sense that you use that term as a technical term, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  Good.  That line has 27,000 square feet of space.  Now, that 27,000 is not all in Derry, right?  It's partly in Derry and partly in Mavis?

MR. KINGDON:  Yes.

MR. SHEPHERD:  And of that, about half of it is circulation, right?  14,000?

MR. KINGDON:  14,000 of the 27,920, yes.

MR. SHEPHERD:  And so circulation covers things like the hallways and the space in front of filing cabinets and that sort of stuff, right?  You can't just put people chock-a-block.

MR. KINGDON:  That's correct.

MR. SHEPHERD:  And it includes things like elevators and stuff like that, or not?

MR. KINGDON:  It does not.

MR. SHEPHERD:  No, elevators and stairways are in a different line, "building features," right?

MR. KINGDON:  It is actually found in your last line of this bottom section, "building RU factors."

MR. SHEPHERD:  So that's ductwork and electrical and elevators and all those things?

MR. KINGDON:  Yes.

MR. SHEPHERD:  Wonderful.  Plumbing, everything.

Okay.  But would I be correct in saying –- still looking at K4.3 -- that if you go to the bottom "full totals" line, where it says 32 meeting rooms for 15,390 square feet, that is, in fact, what you've proposed for this building, right?  A total of 32 for 390 square -- 15,390?

MR. KINGDON:  This is what your summary shows for the blended program, yes, not for the building.  It -- as we said before, this is both portfolios together.

MR. SHEPHERD:  So this is not just Derry?

MR. KINGDON:  Right.

MR. SHEPHERD:  This is -- but all the stuff on the bottom, the common stuff on the bottom, that 25 meeting rooms for 11,990, that's only Derry, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  And so things like -- if you look above, you see "executive support, CEO," the thousand-square-foot boardroom, that's Derry, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  And similarly, "government relations and marketing," that's Derry?

MR. KINGDON:  Correct.

MR. SHEPHERD:  But the second one of "government relations and marketing," that's Mavis, right?  There were two pages for "government relations -–"

MR. KINGDON:  Yes, that's correct.

MR. SHEPHERD:  So you've got some in government relations and marketing in one place and some in the other place?

MR. KINGDON:  Correct.

MR. SHEPHERD:  Right?  And so similarly, if you look at the top, you have "customer care service and regulatory affairs admin."  They have a 20-by-20 meeting room in each of Derry and Mavis?

MR. KINGDON:  Correct.

MR. SHEPHERD:  Okay.  So let me -- I think I'm going to -- oh, yeah, let me ask one other thing.

You have a move-in occupancy here of 107 for Mavis and 176 for Derry.  That's 283, and I thought that the actual amount of office space needed, I thought I heard, was something less than that at the time of move-in; is that right?

What's the actual number of offices you need at the time of move-in?  Is it 260 or 270, something like that?

MR. KILLEEN:  At page --


MR. SHEPHERD:  Microphone, Mr. Killeen.

MR. KILLEEN:  Whoops.  Page 101.

MR. SHEPHERD:  Yeah.

MR. KILLEEN:  Page 101 shows the move-in occupancy of 176 staff.

And at page 102, the forecast move-in occupancy is shown as 107.

MR. SHEPHERD:  That's right, though; that's 283?

MR. KILLEEN:  As we went through your material yesterday, we discovered that there was a cell formula error in the backup spreadsheet for this material.

MR. SHEPHERD:  Not in our material, in your material?

MR. KILLEEN:  In our material, and it affected this page that we have up on the screen right now.  So specifically it only affects the operations building forecast and it only affects the occupancy numbers.

What happened was that the first two lines were not included in the summation for the columns called "2011 occupancy," "move-in occupancy" and the far column on the right called" forecast occupancy," which is the occupancy expected five years after move-in.

So the impact of that is that the first two lines are not included in those totals.

So the 107 shown as the total move-in occupancy level should be 127.  So when you add 127 of the occupancy at Mavis to the 176 at Derry Road, you get a total of 303 offices required at the move-in date between the two buildings.

MR. SHEPHERD:  And that's for 260 or 270 employees?  Something like that?

MR. KILLEEN:  I believe that's 303.

MR. SHEPHERD:  Well, no, I understand it totals 303, but we heard Mr. Pastoric say 120 people at Mavis and 150 at Derry; that's 270, as far as I can see.

MR. KILLEEN:  I'm not exactly sure what -- if I recall the exact numbers that were spoken by Mr. Pastoric, but what I'm referring to is the forecast occupancy levels when this was prepared.

He may have been speaking to the latest information or the latest expectations, and perhaps Mr. Michaud can clarify that.

MR. SHEPHERD:  Just before you do that, I'm reading from the transcript on the first day, page 59.  Mr. Pastoric says:

"We are about 250 employees that are in the actual offices."

And then he says, a little later, that you're moving 150 of them.  So actually he says 100 and 150; so that's not 303, is it?

MR. KILLEEN:  No, and as I mentioned earlier, the 303 was the forecasted office requirements at the two facilities.  And you pointed out earlier, that includes hotelling space or spaces that are required for certain execs that we spoke about earlier that will have their formal office in one facility and a smaller workstation at another -- at the other building.

MR. SHEPHERD:  Well, again, that's something that confuses me, because if you look at K4.3, right in the middle there's a column called "Shared Office".  Mr. Kingdon, when you did your plan, you had shared offices in the plan, didn't you, ten of them?

MR. KINGDON:  Yes, there were organizations and work groups that identified their need for shared offices that you find in the space forecast model presently.

MR. SHEPHERD:  And, in fact, the average size of those shared offices, I was surprised to see, is 185 square feet.  That's a pretty decent-sized office, right?  It's bigger than mine.

MR. KINGDON:  I'm not sure I'm familiar with your office.  But the nature of a shared office -- and when we get back to business functionality, a shared office where you have someone from another office with a facility in the office that they're visiting, typically that has to do with a collaboration piece, and typically there's more than one person who works in that office.

So in my practice, it's not unusual to find that an office of someone who is visiting incorporates some component of meeting or filing or layout space, given that that's typically the purpose of why they would be in that office.

MR. SHEPHERD:  Let me turn to another area of detail that I am trying to understand.

You use a 35 percent circulation factor, right?

MR. KINGDON:  I use a 35 percent circulation factor for the individual business units in calculating their space, yes.

MR. SHEPHERD:  Well, no, I think you -- don't you use that 35 percent -- oh, no, you use a different factor for common areas, right?

MR. KINGDON:  That is correct.

MR. SHEPHERD:  Okay.  And what's the factor you use for common areas?

MR. KINGDON:  I think we should refer to the common area sheet.

MR. SHEPHERD:  Okay.

MR. KINGDON:  in the appendix, it is page 154 of 268.  The circulation factor at the bottom of that page, third line from the bottom, is 12 percent.  Sorry, Bill.  Going too fast.  Yes.

MR. SHEPHERD:  Okay.  And so the total amount of space in the two buildings that is not used for common areas and not used for offices is 36,800 square feet, right, and that includes the open areas, the building features and the RU factor; isn't that right?

MR. KINGDON:  I am referring to your -- to the spreadsheet for that number?

MR. SHEPHERD:  K4.3, bottom right.

MR. KINGDON:  K4.3.  That total in my sheet is 22,677.

MR. SHEPHERD:  Well, no, that doesn't include the circulation factor for the offices, does it?

MR. KINGDON:  I see.  So if your question is:  Is the total of that column, circulation factor for the individual work units, combined with the other circulation factors in the building?  Yes, it does total 36,802.

MR. SHEPHERD:  Okay.  I wonder if you could -- so let me come back to the meeting rooms for a second.

Thirty-two meeting rooms for that many people, that's a meeting room for every about eight people.  That seems like a lot.  Who decided how many meeting rooms you were going to have?

MR. KINGDON:  The forecast of meeting rooms -- and from my experience, quite obviously I don't see that as a lot.  The forecast of meeting rooms comes from the interaction and the soliciting of the information from the staff at Enersource, as well as their current practice of booking meeting rooms and, frankly, their competition for meeting rooms.

That is from a discussion and data collection process that we were able to forecast not just how many meeting room seats, but, as you can see -- and these are differing sizes of conference rooms to make the work groups that need to meet together and the numbers they need to work together occur.

MR. SHEPHERD:  So -- so if I can simplify that for a second, that -- they told you how many meeting rooms they wanted or they thought they needed?

MR. KINGDON:  The process was an interview and data collection process to arrive at that number.  There was a process and there was analysis with the work groups and the general facilities group to come to that number.

MR. SHEPHERD:  What I'm trying to get at is:  Did you say to them, For 250 people you need 32 meeting rooms, or did they say to you, Here's what we do, here's what our needs are for meeting rooms.  And you said, Okay, that sound fine to me?

MR. KINGDON:  The latter is similar to the process.  The process is, Here's what we do.  Here's the groups of people we need to meet and the work tools they need to do that.  Please tell us what the space required to make that happen is.

MR. SHEPHERD:  I wonder --


MR. KINGDON:  And that is what arrives in the report.

MR. SHEPHERD:  I wonder if you can turn to page 154 of attachment 1.  This is the Derry Road common areas, right?

Actually, first of all, how big is this room, do you think?  Give me an idea, roughly.

MR. KINGDON:  Interestingly, in my profession, I try not do that, because space, of course, is something that can be modified, but this is probably -- this is probably a 1,200 foot room.

MR. SHEPHERD:  Okay.  So that's what I thought.

So you have -- on this common areas, you have three rooms of this size in the head office, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  And so why do they need those three rooms of this size?  They don't hold hearings, right, best I know, anyway?

MR. KINGDON:  What they do do is they have a need to be able to assemble all of their office employees in one position.  Unlike this room - and this is a portion of the elements that don't show through on a spatial piece - those rooms are constructed such that the walls between them can be opened.  So you can have an opportunity to set up a meeting for 150 people in that office space and do an all-building or an all-staff training when you need to.

MR. SHEPHERD:  So this room -- you say that a room of 1,250 hold about 35, but I'm looking at this room and I'm thinking, certainly theatre style, you could fit 80 or 90 in here, and I know there have been 80 or 90 in here more than once.

So if you had three rooms this size, theatre style you're talking about 200 or 300 people, right?

MR. KINGDON:  No, theatre style you're actually talking in the range of 150 to 200, depending on how you lay it out.

Remember that this is also about maintaining the exit requirements and the exit distances inside of a room.  It's not about how much you can actually pack into a room.  It's how you can do it within the constraints of exiting.

So circulation space even inside the room needs to exist.

MR. SHEPHERD:  So you're saying that even if you had a room three time this size, that you could fit between 150 and 200 people in it safely.  Is that what you're saying?

MR. KINGDON:  You are correct that a room three time this is size I could fit 200 people in safely, yes.

MR. SHEPHERD:  And not 300 or 400?

MR. KINGDON:  I don't believe I've answered that.

The configuration of the room and the configuration of the work tools inside that room govern how you put that together.  We are speaking about an optimized example where we are using theatre-style seating.  And, in fact, that's quite rare in business environments.

More likely, the people that you assemble from a full company require, like I do, some paperwork in front of them, some audio-visual in order to participate, and some podium environment or some presentation environment.  There's typically greater work tools that come into that.

The other thing we found in working with Enersource is the exhibits that one brings into a conference room for training are very large.  They are not typically a small piece.  The poster, the advertising piece or the physical piece of equipment are large pieces and they need to be moved around in those rooms.

These sizes are set in place to accommodate the activities of Enersource.

MR. SHEPHERD:  All right.  I wonder if you -- sorry, before I leave that.

So then you've got -- you've got six mid-sized meeting rooms of 500 square feet, which also seems quite large to me.  But then you've got -- in addition, you've got six more of 400 square feet each in the various working groups, right?

MR. KINGDON:  Correct.

MR. SHEPHERD:  So 400 is 20 by 20, right?

MR. KINGDON:  We wouldn't build a conference room in the dimensions of 20 by 20, but yes, it's an accurate description of the mathematics of 400 square feet.

MR. SHEPHERD:  It would be --


MR. KNGDON:  You typically build them rectangular so that you may have a rectangular table with people outside of it.

That also enables you to have in those rooms fixed audio-visual componentry, like we have in these rooms.  It allows you to control the audio nature of that room, as well, so that it forms not just a conference room but actually a work tool for the people that go there.

MR. SHEPHERD:  All right.  I wonder if you could -- oh, just before we leave the common areas, you have sizes for lobby and reception, stuff like that.  Is this sized because of what was actually at the Derry Road building?  Or was this done before that was chosen, and was your idea of what the appropriate size would be?

MR. KINGDON:  So the process to create these -- to answer those questions in something of an order -- this was created before the Derry Road facility.

MR. SHEPHERD:  Okay.

MR. KINGDON:  The sizing of the lobby was actually done by drawing a prototype of what that lobby would look like, on a blank sheet of paper, frankly, and working out the dimensions and the flow pattern of how the public would move through that lobby, both visitors to Enersource and the public, as well as the -- frankly, some security concerns that go along with mixing those groups in a lobby.

We actually created a prototype of that in sketch format, and then took the dimensions from that to form the square footage that you see in our forecast.

MR. SHEPHERD:  Well, but your lobby and reception, they're not your client/public area.  That's a different area, right?

MR. KINGDON:  That's my -- that is correct.  Let me clarify my answer, in that in the original idea of the forecast prior to the Derry Road, we saw those areas beside each other, or connected to each other.  So hence my -- my description of planning out them both at the same time.

MR. SHEPHERD:  Again, it seems like a very, very big area.  You're talking about 2,700 square feet of two areas beside each other.  It's twice the size of this room; it seems like a very, very big area.

Who decided that was appropriate area?  Did you have, like, volume numbers, retail volume numbers or something like that that you used?

MR. KINGDON:  We had experiential numbers.  We had the input from the executive.  We had the input from the security group.  We had the input from JP's facilities organization.  We had the history of some of the incidences and issues that happened at the current Mavis Road piece as considerations.  And we had a steering committee to work with, to define that space.

MR. SHEPHERD:  And then you've added -- to this same space, you've added a drop-off box, public washroom, interview room, customer meeting room, display area.  I get the total of those as, what, 6,000, 5- or 6,000 square feet?

MR. KINGDON:  Yeah, you would be in that range.  I have not added those pieces up, but 5- to 6,000.

MR. SHEPHERD:  And that's sort of the public retail area?

I wonder if you could turn to page 142 of the exhibit, "executive and support group."  Do you have that?

So in the current space, Mr. Fleming has an office of 380 square feet at Mavis, right?  Which he's -- and he's moving to the new head office, right?

That's that says, right?

MR. MICHAUD:  He's moving to the new administration building; that's correct.

MR. SHEPHERD:  Well, no, does this say his current office is 380 square feet and he's going to go to a new one of 380 square feet?  Is that right?

MR. MICHAUD:  That's what this shows, yeah.

MR. SHEPHERD:  Okay.  But now you have 760 square feet, because it says now "CEO and chair."

The chair doesn't currently have an office, right?

MR. MICHAUD:  The chair currently has an office at the Mavis facility.

MR. SHEPHERD:  Well, that's not what this says.

MR. MICHAUD:  Yeah, the office that he is using at Mavis is a shared office.

MR. SHEPHERD:  Oh, okay.  So it's not in here, right?  Right?

MR. KINGDON:  That's correct.  It's not.  Not found on that sheet.

MR. SHEPHERD:  And the chair's not a full-time job, right?  Mr. Loberg is your Chair, right?  He doesn't work for you full-time?

MR. KILLEEN:  That's correct.  He's not an employee of Enersource.

MR. SHEPHERD:  Okay.  So why does he have a big office?  Help me understand that.

MR. KILLEEN:  I don't know.

MR. SHEPHERD:  Well, that wasn't your idea, Mr. Kingdon, right?  The company told you that that's what they wanted?

MR. KINGDON:  Yes, one of the requirements for space is the Enersource group recognized that their chairman would need an office in the -- in the new forecast space prior to us going to look for buildings.

MR. SHEPHERD:  Okay.  And then we have something here called an executive boardroom, and I'm sure you need an executive boardroom, but I was surprised at the size, a thousand square feet.

And this says that your current one is a thousand square feet, but that's not true, right?  Your current one is not a thousand -- I've been in it.  It's definitely not a thousand square feet.  Right?

MR. KINGDON:  That's correct.  This is a forecast that talks about if you -- if you had the Mavis -- if you had the ideal position, you would have it in a thousand-square-foot building.  It's interesting you say that, because it is an indication of the problems that we have at Mavis, that we cannot have a boardroom the size that it needs to be.

MR. SHEPHERD:  Okay.  But a thousand square feet seems pretty big.  That's 80 percent of the size of this room, and that's a very big board.  I think there's nine members on the board?

MR. VEGH:  Excuse me, Madam Chair.  We had a discussion about whether we're offering Mr. Kingdon as an expert witness to give his opinion or to speak from his experience.  Yet this is about, I think, the sixth or seventh time that Mr. Shepherd has given his opinion.

I would suggest that, rather than stating his opinion that these rooms are large as a matter of evidence, it may be more appropriate if he wants some information from the witness to ask how this information is -- or how these sizes compare with comparable sizes in the witness's experience.

Otherwise, it suggests that Mr. Shepherd is the expert in this area.

MR. SHEPHERD:  Let me rephrase it.

In your experience, is a 20-by-50 square foot -- a 20-by-50 room an appropriate size of a boardroom for a company with 300 employees?

MR. KINGDON:  Yes.  In my experience that is quite normal.  I see it -- I see boardrooms of that size, and boardroom tables that have an ability to sit -- from either a leadership team perspective or a board of directors perspective, 20 to 25 people around a single boardroom table is very normal.

MR. SHEPHERD:  Okay.  Well, but 20 to 25 people is not a thousand square feet, is it?

MR. KINGDON:  If you lay out a boardroom, as we have, and a number of times -- and obviously I build a number of corporate boardrooms -- the space required to do that around a table, with the appropriate amenities of a boardroom, yes, is that size.

MR. SHEPHERD:  Okay.  When you sized these things -- and this -- the thousand square feet wasn't something that Mr. Fleming told you or Mr. Pastoric told you or Mr. Michaud, right?  The thousand square feet is -- that was your number, right?

MR. KINGDON:  Yeah, the input from Enersource was the number of people that they needed or they wished to have around the boardroom table, and the functionality and the vision pattern that they wanted around that table.

Again, much like a main reception area, I create these spatial forecasts by creating the table and the room, making that work, and then measuring the result of that and putting it into the spatial forecast.

MR. SHEPHERD:  Your instructions from the company -- Madam Chair, I see it's 25 after 10:00, and if the Board Panel may be concerned, I'm going to try to finish very quickly.

I didn't expect to have to wait 35 minutes to start, so I had a longer cross than an hour, but I'll try to keep it to the next five or 10 minutes, if that's possible.

MS. CHAPLIN:  Okay.

MR. SHEPHERD:  Your instructions -- according to Mr. Pastoric, his instructions to you were to design this to industry standards, right?  And that's what you were instructed to do, design it to industry standards?

MR. KINGDON:  I don't have a specific recollection of your reference to industry standards.  The task I was sent on was to forecast the office space that was required for Enersource in an accurate manner and in an interactive and iterative manner, and then be able to use that to search for a series of accommodation strategies, be they new buildings or existing buildings.  And we looked at a number of those, and then arrived at the Derry Road facility.

But my instructions and my task was to document what the unique business requirements of Enersource were and how they could be accommodated in a real estate solution.

MR. SHEPHERD:  Well, but I guess that Enersource didn't tell you, We want our vice-presidents to have 300-square-foot offices.  That was your call, right?

MR. KINGDON:  Actually, what they said to me was, This is the functionality we wish to have in a vice-president's office.  This desk situation works for us, and we know that we need a round table, and we know that vice-presidents need to have visitors in their office space.  We know this is the functionality we need to achieve.  These are the tools that need to be in that work space.

And, again, I was able to, by creating those out of available and normal pieces of furniture and equipment in the marketplace, come to a recommendation for them as to how big that room would be to accommodate those.  It's based on function.

MR. SHEPHERD:  So you didn't look at the sizes of offices for similar functions in other places?

MR. KINGDON:  I would -- in developing these pieces, I always bring the experience of what I have been successful with for others to the solutions of the companies that I'm working for.

So certainly at a vice-presidential level or a director level, I'm more than familiar with what a number of those other solutions have been and are successful with in practice, and bring that experience to this as we decide -- and we help them work -- sorry, not decide, but help them work to a solution of how big that accommodation should be.

MR. SHEPHERD:  So you don't recall specifically being told industry standards?

MR. KINGDON:  I'm not entirely certain in my practice, and I've spent 23 years with this, what an industry standard actually is.

MR. SHEPHERD:  Ah.

MR. KINGDON:  Although there are -- I have spoken at a number of conferences that tackle the topic.

MR. SHEPHERD:  Okay.  But, nonetheless, my question was:  Do you recall being told to use industry standards?  It's a yes/no question.

MR. KINGDON:  No, I was not.  I do not recall being asked to use a specific "industry standard", and please have that in quotations.  I was asked to produce a solution based on their functionality.

MR. SHEPHERD:  Okay, I'm sorry, I just want to be very clear.  Mr. Pastoric said he told you to design to industry standards, and I'm asking you whether you recall him saying that, and not a particular industry standard.  He just used the term "industry standards".  Do you recall that, yes or no?

MR. KINGDON:  I certainly recall discussions with Mr. Pastoric that talked about, Are we within general industry standards and are we within what you would normally expect to see in other spaces?  Yes, I do recall that, and I was able to affirm to him that, yes, he is generally in what I would expect to see.

MR. SHEPHERD:  Okay.  And so then you looked at other utilities and at the size of their offices and their boardrooms, and things like that?

MR. KINGDON:  I did not look at other utilities.  I looked at other clients in the business world that I have worked with.  And I think you'll see a listing of a number of those on my CV that was submitted this morning.

MR. SHEPHERD:  So you looked at things like Baxter Canada and Maple Leaf Foods and Tech Data Canada, like that, right?

MR. KINGDON:  That's correct.

MR. SHEPHERD:  Okay.  And are you familiar with the space standards of government?

MR. KINGDON:  There are a number of published management tools for either -- certainly we've seen them from PWGSC, which is Public Works Canada.  You can see from my CV, with my work with the Superintendent of Financial Institutions, I would have been involved with those, as well.

There are government standards that are different from that, and certainly I've seen in transcripts some reference to some United States bodies.

I've also seen -- or heard today some references to the International Facilities Management Association, which is IFMA.  Each of those groups produce a -- either from a directive perspective where they manage real estate in the case of the two government bodies, a management standard of an occupancy per person, and certainly I'm familiar with IFMA's annual report that it solicits from their members about how -- their space utilization and what their space standards are.

MR. SHEPHERD:  When did you do your OSFI project?

MR. KINGDON:  OSFI's project would be seven years ago, at the time that they renewed their lease in Ottawa and Toronto.

MR. SHEPHERD:  Okay.  And so, at that time, the Canadian government would not have yet implemented Workplace 2.0, their standards for space, would they?

MR. KINGDON:  No.  They did have a previous version of that that PWGSC used as a benchmark or a yardstick to deal with what their leasing perspective would be for various departments.

MR. SHEPHERD:  And you're familiar with Workplace 2.0, right?


MR. KINGDON:  I'm familiar with it in its existence, but I have not studied it in preparation for today.

MR. SHEPHERD:  It's true, isn't it, that the maximum allowed under Workplace -- this is their policy, right, for new space?  The maximum is 193 square feet per person, including offices, workstations, circulations, meeting rooms, everything, right?

MR. KINGDON:  I'm not familiar with that it is exactly 193.  I know that there is a cap.  I also know -- I also know that there is a formula to achieve that, and there is quite a document, in fact, one must go through to get to what that total number is and how it means.

And I know that there are sections in that piece that deal with a number of exemptions and inclusions, but I did not study that on behalf of appearing today.

MR. SHEPHERD:  Have you ever seen the Health Canada building in Kanata?

MR. KINGDON:  I have never been inside the Health Canada building in Kanata.

MR. SHEPHERD:  You know the building, right?

MR. KINGDON:  I know where it is, but that's about it.

MR. SHEPHERD:  All right.  And I --


MR. KINGDON:  I've certainly been on Sparks Street, if that helps you.

MR. SHEPHERD:  Yeah.  In your OSFI project, how many people were in that 120,000 square feet, if that's not confidential?

MR. KINGDON:  I don't know that it is, to be honest with you.  In my recollection of that -- I would need to pull that number for you.  I don't recall.

MR. SHEPHERD:  And would I be guessing correctly if I'm in the 600 range?  Is that about right, 5- to 600?

MR. KINGDON:  Oh, no, that would be very large.  OSFI is heavily loaded with conference rooms and -- I don't want to call them hearing rooms, because they're not quite that, but certainly elements that -- industry comes to them from an examination point of view.  They're also heavily loaded in terms of the necessity to retain confidential files.

MR. SHEPHERD:  Okay.

MR. KINGDON:  So their ratios, in fact, would be opposite to what I believe you're pursuing here.

MR. SHEPHERD:  Could you find out what that number is, how many people are in that space?

MR. KINGDON:  I probably could, yes.  I will check to see if that is covered under their confidentiality.

MR. SHEPHERD:  Just as long as it's not confidential, just the number of people.

MR. KINGDON:  I will ask and inquire.

MS. HELT:  That will be undertaking J4.2.
UNDERTAKING NO. J4.2:  TO PROVIDE NUMBER PEOPLE IN OSFI BUILDING.

MR. SHEPHERD:  And so, similarly, although you're familiar with Workplace 2.0, you're also familiar with the US GSA standard of 230 square feet?

MR. KINGDON:  I know that they publish one.  I've never been employed by a US body, so I'm not party to the attachments that they refer to.  My information comes, frankly, from what they publish on the internet and no farther.

MR. SHEPHERD:  The 230 that they've -- by the way, have we marked this as an exhibit, the frequently asked questions?  Do we have a number for that?

MS. HELT:  It was marked as an exhibit on one of the previous days.  I'm not sure what the number is.

MR. SHEPHERD:  Okay.  Well, we'll get it in a minute.

MR. VEGH:  Mr. Shepherd, do you have a copy for the witness?

MR. SHEPHERD:  I have some extras, yes.

You know who the -- what the OGP is?

MR. KINGDON:  In reference to the document I have in my hand?

MR. SHEPHERD:  Sorry, I can't hear you.

MR. KINGDON:  In reference to the document that I have in my hand?

MR. SHEPHERD:  Yes.

MR. KINGDON:  Yes.  I'm familiar with what that organization is and what it does.

MR. SHEPHERD:  And it's correct that their current standard is 230 square feet per person, right?

MR. KINGDON:  Is there a space requirement for grade level?  The answer to that is no.

And then later on in the document, it does talk about that, yes, that their rentable target is as you've stated it.

MR. SHEPHERD:  And did you apply any standards, any external standards to setting out the sizes and space requirements for Enersource?

MR. KINGDON:  No.  It is developed in comparison to them but not set as a target.  The target was to embrace the functionality of Enersource and provide an office solution that enables that.

MR. SHEPHERD:  So you didn't have reference to, for example, Workplace 2.0 or the US GSA or the equivalent Ontario government's set of rules?  Any of those, you didn't have reference to any of that in doing this?

MR. KINGDON:  From a perspective of that, those standards were not set out as a mandate of achieving our forecast in space sizes.  However, I can tell you that the individual spaces that they've assigned per individual are certainly in keeping with what I see in the balance of my experience.

Certainly where we see the space assignment to the support, design tech and supervisor's level, up through manager and through executive, very similar to what we see in other industries and similar to what we see in other facilities we've recently created.

MR. SHEPHERD:  Thank you.

Mr. Killeen, my final question relates to PowerStream.

You did a comparison, which is K4.6, and I just want to ask a couple of questions about that briefly.

The PowerStream building is LEED Gold, right?

MR. KILLEEN:  That is my understanding, yes.

MR. SHEPHERD:  And what's the LEED status of your building?

MR. KILLEEN:  I understand it's not up to LEED standards.

MR. SHEPHERD:  Okay.  And LEED's --


MR. KILLEEN:  It's also a 16-year-old building, so it was built, I think, prior to LEED standards being established.

MR. SHEPHERD:  Absolutely understood.  Buildings that are not LEED standard generally cost less, right?  It costs some money to get to the LEED standard; isn't that right?

MR. KINGDON:  In a new construction, you're correct that the investment in LEED does add to the cost of the building.  It doesn't do it in what I would suggest is a significant way, but it does add to the cost of the building.

MR. SHEPHERD:  Okay.  And then my last question is:  You've used a number, head office employees projected; am I right that in PowerStream, on move-in, they had 250 people?  Right?  For 92,000 square feet?

MR. KILLEEN:  That's my recollection, and the projected ultimate use was 270 staff.

MR. SHEPHERD:  All right.  So an 8 percent increase?

MR. KILLEEN:  I'll agree with your percentage increase, subject to check.

MR. SHEPHERD:  And on move-in, yours is 150 people for 79,000 feet, right?

MR. KILLEEN:  No, our projected move-in at the time the analysis was prepared was the -- bear with me one moment...

MR. SHEPHERD:  I'm sorry, it's not the question I'm asking anyway.  I know your projected was 176 for 80,000 square feet, but that's not what you're actually proposing to this Board right now.  You're proposing to this Board right now that you're going to move 150 people into 79,000 square feet; isn't that right?

MR. KILLEEN:  When the analysis of the spatial forecast was prepared, the anticipated move-in occupancy was 176 staff.

As we've stated, currently we are expecting to move 150 people over into the new facility, plus have some additional office space for visitors and the like.

MR. SHEPHERD:  So then that 150 people is not going to be 391 square feet per employee?  It's actually going to be 500 and something; is that right?

MR. KILLEEN:  I haven't done that particular math, but what I did in my analysis was try to compare the evidence in PowerStream's, on an apples-and-apples basis, to Enersource's evidence.

MR. SHEPHERD:  Madam Chair, those are our questions.  Thank you.

MS. CHAPLIN:  Thank you, Mr. Shepherd.
Questions by the Board:


MS. LONG:  Mr. Michaud, my first question to you is -- I'm just trying to get a sense of, in moving to the new building, are there any -- are you doing any type of retrofit of -- and maybe that's the wrong term, but are you planning on using any existing offices in the new building that would in some way, I guess, pre-prescribe for you sizes of office buildings, or sizes of offices?

Or are you going into that building with the plan that we've seen here today, and that's what you're going to devise?

MR. MICHAUD:  If you're asking if there's any furniture that's going to the new Derry facility from Mavis?

MS. LONG:  Yeah, or maybe I didn't articulate my question very well, but in -- when I see on this chart that, let's say, an office is going to be 400 square feet, I'm trying to get a sense of that's your determination of what the office is going to be, and it's not because you're trying to fit into an office in the new building that's 400 square feet.

Are there any impediments or restrictions that you're facing in that way?

[Witness panel confers]


MR. KINGDON:  May I?

MS. LONG:  Sure.

MR. KINGDON:  The renovations that are happening at the building, the building at this point in time doesn't have any defined office space in it.  Previous owners had taken out the previous fit-outs of the building.  There aren't any existing offices per se.

The only place that we have to compromise or we have to vary from the program is in the larger common areas.  There are some entryway spaces in the building, and there are some corridors in the building that, ideally, we wouldn't have there, that we need to find alternate uses of and incorporate into the program.

The existing building, unfortunately, isn't quite as efficient as you would like a new building to be, and that's the nature of picking an existing piece of real estate, but not so much that it encumbers the program, just that it requires some adjustment in the larger common spaces.

MS. LONG:  Mr. Kingdon, when you spoke at the beginning of your evidence about these sizings being within the range --


MR. KINGDON:  Mm-hmm?

MS. LONG:  -- of what your expectation was, is that the range of all the clients that you've seen, or is that a subset of the old buildings that I've seen or of utility buildings?  Or is this across the experience that I'm looking at on your resume?

MR. KINGDON:  It's across the experience on my resume and the work that I do for other clients in taking them from exactly this type of forecast to the implemented building.

MS. LONG:  And finally, Mr. Michaud, I'm a bit confused.  When we talked about the use of the existing building, so not the new building, did I understand you correctly that you would still expect customers to come to that centre?

Mr. Shepherd asked you about the customer care centre at your new building, and we had a quite a bit of discussion on that, but I just want to clarify whether you're expecting that customers will, for any reason, be coming to the old building.

MR. MICHAUD:  Yes, we expect customers that require new servicing and they need to talk to our engineering group, that they would be coming to the operations centre.  The engineering group is staying at Mavis.

MS. LONG:  So it will strictly be for new services?

MR. MICHAUD:  That's correct.

MS. LONG:  Those are my questions.  Thank you.

MS. CHAPLIN:  Mr. Kingdon, I'm interested in understanding to what extent -- you've described how you built up the requirements from the individual business units, their forecasted number of people, the functionality they were seeking.  And what I gleaned from that is quite an incremental approach, and I'm interested in knowing to what extent you then looked at those total requirements and determined where things could be shared.

MR. KINGDON:  Through the iterative approach with the -- through JP's group and the steering committee, we looked at the idea of where those spaces -- and asked that as we went forward:  Can this be something that you surrender, if you will, from the individual work group and move into a shared piece?

The response that we would be looking for is someone who is going to be using that a majority of the time.  If they have a function that -- or they have a requirement for either immediacy or a permanent layout of material or technology in that room that's unique to them, it would remain in their space.  If not, it could be part of a shared common element.

That was worked out through the iterative process, though, of refining those space calculations as we went forward.

MS. CHAPLIN:  And would the same be true in terms of looking at the common areas?  And I guess, for example, you answered some questions, and I think Mr. Killeen did, as well, about the large meeting room, which is then divisible, and one of the primary purposes was as a means of gathering all of the employees in one place.

And I guess, for example, Mr. Killeen or Mr. Michaud, how frequently during the year are all employees required to gather for events or training, or whatever?

MR. KILLEEN:  I will try to come up with a number.  We have what we call town hall meetings that we have quarterly.  We have safety meetings that are definitely quarterly, and there are probably a few other things that I am forgetting at the moment.  So I'm guessing it's one or two dozen meetings where we're gathering large people (sic) together in our current large meetings rooms.

And now those meeting rooms are also divisible, as we've talked about, with wall dividers, and they're probably used almost every other day for various other safety and training sessions that go on, as I said, on a daily basis.

I hope that answers your question.

MS. CHAPLIN:  Yeah.  Well, I guess I'm just trying to get a sense of -- I'm really not even asking about large meetings, like, everybody.  I think that was the description for why you needed access to something in the order of 3,700 square feet, was for everyone.

And I guess -- and this is -- I'm just asking this as an illustrative.  To what extent do you consider whether or not other spaces can -- in other words, one space can be configured to meet two functionalities, given the relative -- for example, can a lunchroom be configured or sized to then occasionally be able to be used for a town hall, and what are the restrictions or what consideration did you give to that type of efficiency, space efficiency?

MR. KINGDON:  One of the issues of putting this together is we did look to be able to have a town hall space separate from a staff or a cafeteria environment.  We find that from a scheduling perspective and from an access perspective, those two functions, although they look good in terms of the amount of space that they use, are actually functioning very differently.

Where a conference room space or a town hall space requires some set-up and some tear-down afterwards, it typically goes over the period of time by which your staff would want to be using the cafeteria mid-morning, middle of the day and mid-afternoon.

So those two uses, based on how Enersource sets up their space, have some compatibility issues.

So in this model, the idea of having the 1,500-square-foot rooms that can open up to larger rooms separate from that cafeteria function are something that we have in the program presently, and we see that as a business requirement.

MS. CHAPLIN:  Okay.  And then the number of people, which I have to admit continues to elude me somewhat, but as I understand it, and looking at the charts, the first two charts in the TAC printout and looking at the move-in number, my understanding is it was planned to accommodate 176 people at Derry and 127 people at Mavis.  In the planning stages, that is what it was designed for, correct?

MR. KINGDON:  It's designed for that number at move-in.  It's designed for a greater capacity.

MS. CHAPLIN:  Right.  And that's the 189 at Derry and the 134, I think is the corrected number for Mavis.  And then, Mr. Killeen, you in your table used move-in plus 10; is that correct?

MR. KILLEEN:  That's correct.

MS. CHAPLIN:  So that is the 202 at Derry, and do we have that number for Mavis?

MR. KILLEEN:  I did not have -- I did not break that down, the additional 13 people that I referenced, to come up with the 202.

MS. CHAPLIN:  Oh, so it would be --


MR. KILLEEN:  I believe it was all at the admin centre, but...

MS. CHAPLIN:  So it would still be 134, thereabouts?

MR. KILLEEN:  Yes.

MS. CHAPLIN:  All right.  So those are the number of people that's being planned for, but what is -- I guess what I'm trying to get a sense is:  What is the comparable number of employees, because as I understand your testimony, although it's being designed and built for a particular number, you're actually going to have fewer employees than that number because you are incorporating, in some cases, duplicate space for people who require offices in both locations, hotelling space, which I'm not sure if that's the same thing, and then also space for outside contractors?

Am I correct in the basic premises?  It is actually designed for more people than you actually forecast you will have in terms of total employees?

MR. KILLEEN:  No, I think the numbers that are shown in the TAC forecast do include actual Enersource employees, plus the hotelling space.

MS. CHAPLIN:  So is hotelling space -- that's where somebody has an office in both locations, or is that where somebody who may be out in the field has shared space?

MR. KILLEEN:  It's a little bit of both.  As Mr. Shepherd walked us through, some of the executives will have a workstation for hotelling purposes, but the majority of the hotelling spaces will be for contractors, employees that are going back and forth, field people, as you just mentioned, that will be going back and forth between the two facilities.

And I would just like to correct something that you just said, Madam Chair.

MS. CHAPLIN:  Sure.

MR. KILLEEN:  This was the forecast of our space needs, and we looked at the possibility of designing and building.  And, of course, as I think everybody is well aware, we decided not to go that route.

MS. CHAPLIN:  Oh, sorry, by designing a building, I am using that in the loosest sense.  I do understand that you are taking an existing building.

MR. KILLEEN:  We ultimately obviously ended up buying a building, yeah.  Thank you.

MS. CHAPLIN:  And then just finally, so whereas if I total up the 2011 occupancy between the two -- on the two tables, on those two first tables, I get 283, and that sounds higher than what your actual head count is right now.  Is that -- or is that the head count now?

MR. KILLEEN:  No.  Amongst all of the Enersource companies, we have about 400 employees.  About 100 of those are solely dedicated to working out in the field.  About 300 have office space.

And, again, I'm just using round numbers here.  I don't want to get exact and be accused of, you know, being off by one or two, so I'm rounding it off.

And that, again, is the sum of the -- roughly the spaces that will be available between the two.

So -- and I'm off by a little bit because, you know, we've got some of these shared spaces that are for the visitors and the like.

MS. CHAPLIN:  All right.  And sort of the bottom line is currently the space is 283, and the design work and the plans are to accommodate in ten years' time, after move-in, I added up -- it's 336.  Does that accord with your understanding?

MR. KILLEEN:  That's very close, subject to check, yeah.  I would agree with that.

MS. CHAPLIN:  Okay.  And just one final -- again, I'm trying to understand, sort of looking at this anecdotally, what conclusion we can draw from the -- I'm looking at the School's table that was filed, K4.3.

And I'm looking at the second and third Line, so that's "customer care, service and regulatory affairs administration."

Is the reason there are two lines because they have space in both locations?

MR. KILLEEN:  Yes.

MS. CHAPLIN:  Okay.  And so in both locations it's been determined that they need both a workroom and a meeting room, and what is the sort of rationale for that?  That it's sort of between -- and how many people are in this group in total?  Seven people?

So what was the sort of thinking?  What's going into the rationale and the functionality, that seven people spread over two locations also then still need in both locations a workroom and a meeting room?

MR. KILLEEN:  The customer care -- the business unit that was given the label "customer care, service and regulatory affairs admin" was anticipated to have 16 staff that would be located in the operations building, and three that would be occupying the administration building.

I believe the three were the regulatory department, and the 16 are customer care staff members.

MS. CHAPLIN:  So -- okay.  So of that team, three are expected to be at Derry, and the balance are in the operations centre; is that...

MR. KILLEEN:  That is -- that was the forecast; that's correct.

MS. LONG:  Microphone.

MR. KILLEEN:  I believe.

MS. CHAPLIN:  Okay.

MR. KILLEEN:  Sorry, was that picked up?

That was correct, and that is still the plan.

MS. CHAPLIN:  Okay.  Thank you.  Those are all my questions.

Mr. Vegh?

MR. VEGH:  I have no re-examination.  Thank you.

MS. CHAPLIN:  Thank you very much.  The witness panel is excused with the Board's thanks.

That completes the hearing of oral testimony.  I believe the argument in-chief is due September...

MS. HELT:  Fourteenth.

MS. CHAPLIN:  No, the Monday.

MS. HELT:  Oh, no, the 17th.  That's correct.

MS. CHAPLIN:  Seventeenth.

MR. SHEPHERD:  Come on.

MS. CHAPLIN:  Sorry.  And then we will reconvene orally to hear intervenor arguments after that.

Thank you very much, everyone.

--- Whereupon the hearing adjourned at 10:58 a.m.
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