INFRASTRUCTURE SERVICES DEPARTMENT
KITCHENER UTILITIES

.{ James A. (Jim) Gruenbauer, CMA

Manager, Regulatory Affairs & Supply

- Kitchener Operations Facility — Utilities Division

_ 131 Goodrich Drive

- > y Kitchener, Ontario, Canada, N2C 2E8
I‘\ [ TCHENF E'-.._ Phone: 519-741-2600 ext 4255

Cell: 519-580-3568

Fax: 519-741-2633

TTY: 1-866-969-9994

e-mail: jim.gruenbauer @kitchener.ca

BY E-MAIL & COURIER
November 9, 2012

Ontario Energy Board

Attn: Mr. John Pickernell, Assistant Board Secretary
P.O. Box 2319

2300 Yonge Street, 27" Floor

Toronto, Ontario, M4P 1E4

Dear Mr. Pickernell:

Re: EB-2011-0210 — Union Gas Limited (‘Union”’) 2013 Rates — Decision and Order Dated
October 25, 2012 (‘“Decision) — Request for Clarification by the City of Kitchener

(“Kitchener”)

Kitchener acknowledges its receipt of your letter dated November 8, 2012 in response to my letter
dated November 5, 2012 seeking clarification of a portion of the Ontario Energy Board’s (“Board’s”)
Decision in this proceeding.

Kitchener thanks the Board for its consideration of and prompt response to our request for clarification.

Sincerely,

James A. Gruenbauer, CMA
Manager, Regulatory Affairs and Supply

Cc:  Parties to EB-2011-0210
W. Malcolm (Kitchener)
J. Rosenkranz (North Side Energy LLC)



