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Goderich Hydro has engaged in CDM efforts and is seeking to recover certain amounts 
as specified herein. During the 2009 rebasing for Goderich Hydro, the prospective 
results of CDM programs were not included in the forecast 

Goderich Hydro' CDM efforts have been successful, and as a result, kWh consumption 
and kW demand have decreased causing Goderich Hydro to experience distribution 
revenue losses. The overall consumption and demand utilized in the forecast for this 
Application includes historic CDM programs and incorporates the loss/reductions 
resulting from the large customers that have left the system or made significant changes 
in their consumption. The recovery sought in this Application is not related to the loss or 
reduced demand of those large customers. 

The Board has authorized distributors to apply for Lost Revenue Adjustment 
Mechanism "LRAM" and Shared Savings Mechanism "SSM" adjustments. The 
authorization to apply for LRAM and SSM adjustments are derived from the Board's 
December 2004 Decision on the Pollution Probe motion (RP-2004-0203); the OEB's 
May 2005 Report on the 2006 Electricity Distribution Rate Handbook ("the Report", 
Board File No. RP-2004-0188); and the Guidelines for Electricity Distributor 
Conservation and Demand Management (EB-2008-0037), issued on March 28, 2008. 
At page 107 of the May 2005 Report on the 2006 EDR Handbook, the Board addressed 
LRAM recoveries, stating: 

"In its December 2004 Decision (RP-2004-0203), the Board concluded that an 
LRAM was appropriate and that it should apply to 3rd tranche expenditures. The 
Board indicated, at that time, that the LRAM formula would be established as part 
of the 2006 proceeding. The Board continues to believe that an LRAM is 
appropriate and concludes that it will be retrospective, not prospective. At this 
time, greater accuracy will be achieved if the LRAM is calculated after-the-fact, 
based on actual results. Accordingly, a distributor will be expected to calculate 
the energy savings by customer class and to value those energy savings by the 
Board-Approved distribution charge appropriate to that class. The resulting 
amount may be claimed in a subsequent rate year as compensation for lost 
revenue". 

With respect to SSM, at page 110 of the Report, the OEB wrote: 

"The Board, in its (RP-2004-0203) Decision, found that a distributor shareholder 
incentive was an appropriate way to encourage distributors to pursue COM 
programs. The Board continues to be of this view. Distributors should be 
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rewarded with 5 percent of the net savings established by the TRC test. The 
Board recognizes that it will be essential to establish certain inputs and to define 
avoided costs. Accordingly, the Board's Conservation Manual will address these 
matters. This will allow parties to screen COM programs and calculate the 
relevant incentives." 

1 At page 111 of the Report, the OEB wrote: 

"The SSM will apply to TRC benefits achieved by 3rd tranche expenditures as 
well as any incremental expenditures that are approved in 2006. However, as in 
the case of the Board's Decision with respect to 2005, the incentive will not apply 
to utility-side activities. Since the SSM will be retrospective, no claims for a 
shareholder incentive should be made in the 2006 Rate Applications. There has 
been considerable discussion in this proceeding as to whether COM 
expenditures on the utility side should be differentiated from customer-side 
expenditures. The Board recognizes that conservation programs should have a 
balance between the two. It is important to recall however, the Board's earlier 
finding that the SSM incentive does not apply to utility-side investments. The 
Board previously ruled with respect to the 2005 SSM that the inclusion of 
capitalized assets into rate base provides sufficient incentives. The Board 
continues to hold that view." 

The Guidelines for Electricity Distributor COM state: 

"5.1 Eligible LRAM programs 
LRAM is available regardless of whether the programs are funded by the OPA or 
through distribution rates. The LRAM applies to programs implemented by the 
distributor, within its licensed service area, including programs delivered by the 
distributor itself and/or programs delivered for the distributor by a third party 
(under contract with the distributor, either in relation to rate-funded programs, or 
where the distributor has contracted with the OPA but has outsourced COM 
program delivery to a third party)." 

And further: 

"6.1 Eligible SSM programs 
The SSM is available for customer focused initiatives that are funded through 
distribution rates and where the costs of the initiatives are expensed, such as 
efficiency improvements in the use of electricity. The SSM is not available for 
utility-side expenditures or programs that are not funded through distribution 
rates, such as those funded by the OPA. Where a program is initially funded 
through distribution rates, but is subsequently funded by the OPA, SSM will only 
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be available for the period in which the program was funded through distribution 
rates." 

In accordance with the Report and the Guidelines for Electricity Distributor Conservation 
and Demand Management, Goderich Hydro's LRAM request includes OPA funded as 
well as distribution rate funded programs, while the SSM request includes 1 programs 
funded through distribution rates. Goderich Hydro has calculated energy savings by 
customer class and valued those savings by the Board-approved distribution charge 
appropriate to each class, as required by the Board. 

Furthermore, Goderich Hydro submits to the Board that Goderich Hydro has complied 
with the independent third party review requirements for LRAM and SSM recoveries as 
laid out on page 28 of the Guidelines for Electricity Distributor Conservation and 
Demand Management (EB-2008-0037), which states: 

"Where a distributor is making a claim for LRAM in relation to programs funded 
by the OPA, or where the distributors making a claim for LRAM and/or SSM in 
relation to programs funded through distribution rates, distributors should engage 
an independent third party. This independent third party review applies to LRAM 
or SSM claims made in relation to programs funded in 2007 and beyond." 

The presence of third party data verification should provide the OEB with reassurance 
that the amounts claimed by Goderich Hydro for SSM and LRAM are reasonable and 
serve to maintain the interests of the rate payers. Please refer to Exhibit 10, Tab 1, 
Schedule 6, Appendix A for Elenchus review of Goderich Hydro's CDM programs, 
program results and LRAM and SSM submission. Embedded in this review is a 
summary by year and rate class of OPA contracted programs. 
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The purpose of the LRAM adjustment is to remove any disincentive a utility may have 
towards CDM programs, by compensating a local distribution company (LDC) with a 
portion of lost revenues. The LRAM is determined by calculating the energy savings by 
customer class and valuing those energy savings by multiplying these quantities against 
the Board-approved variable distribution rate corresponding to the appropriate class, 
excluding any regulatory Asset Recovery rate riders. 

The reduction in distribution revenue is calculated on the foregone volumes resulting 
from CDM activities by class and at the variable distribution rates applicable to the 
LRAM years of 2006, 2007, 2008, 2009, 2010 and LRAMVA for 2011. As the amounts 
are up to and including 2011. 

The Board's Decision and Order EB-2011-0203 dated April 4, 2012 (page 11) 
acknowledge that in the decision of the Board in Goderich Hydro's 2009 CoS 
application, EB-2008-0248, the Board specifically acknowledged that the load forecast 
dfor the 2009 test year did not include CDM effects. Hence Goderich Hydro is entitled to 
continue to claim LRAM persistence for 2006 to 2009 until its next rebasing application .. 

The total LRAM/LRAMVA requested for recovery in this application is $36,774.90. No 
SSM claim is included in this application for Goderich Hydro. 

Proposed Rate Rider Calculation: 

Goderich Hydro is proposing the following rate rider to recover this amount over a one 
year period and that they be allocated to rate classes based on the percentage of the 
billed kWh per class .. 



Table 1 Proposed Rate Rider 

Customer Class 2011 RRR 

Residential 25,980,284 

General Service Less Than 50 

kW 14,543,432 

General Service 50 to 499 kW 68,392 

Total To April 30, 2014 

Units 

kWh 

kWh 

kW 
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Proposed Rate 

LRAM Rider 

$14,469.96 0.0006 

$17,966.23 0.0012 

$4,338.71 0.0634 

$36,774.90 
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Executive Review 
2 

3 On April 26, 2012 the Ontario Energy Board ("OEB" or "the Board") issued Guidelines for 
4 Electricity Distributor Conservation a nd Demand Management (EB-2012-0003) which 
5 permit West Coast Huron Energy Inc. to make application for recovery of lost revenue that 
6 results from the successful operation of CDM initiatives within its boundaries. 
7 
8 The Guidelines delineate two distinct processes for recovery of lost revenues: 
9 • Lost Revenue Adjustment Mecha nism ("LRAM") accommodates the recovery of lost 

10 revenues resulting from CDM initiatives for the period from 2005 to the end of2010 
11 either through approved distribution rate funding by way of the third instalment of 
12 the incremental market adjusted revenue requirement ("MAAR") or through 
13 contracts with the OPA. The manner in which distributors were instructed to 
14 determine the LRAM amount was set out in the Board's Guidelines for Electricity 
15 Distributor Conservation and Demand Management, dated March 28, 2008 (EB-
16 2008-0037) (the "2008 CDM Guidelines") . 
17 
18 • Lost Revenue Adjustment Mechanism Variance Account ("LRAMVA") accommodates 
19 the recovery of lost revenues resulting from CDM initiatives for th e period 2011-
20 2014. The manner in which distributors were instructed to determine the LRAMVA 
21 amount is set out in the Board's Guidelines for Electricity Distributor Conservation 
22 and Demand Management, dated April 26, 2012 (EB-2012-0003) (the "2012 CDM 
23 Guidelines"). 
24 
25 A third-party review of that recovery claim is required and is the subject of this report. 
26 Elenchus Research Associates Inc. (Elenchus) acted as the third party reviewer. Personnel 
27 details can be found in Tab 3 Schedule 1. 
28 
29 The third party review includes LRAM for West Coast Huron Energy Inc.'s 2011 persistence 
30 of COM activities from 2006 through 2010, consisting of programs initiated by the Ontario 
31 Power Authority (OPA) only. There is no claim for activity related to 2005 to 2009 Third 
32 Tranche MARR funding or post-Third Tranche funding. In addition the review includes 
33 2011 LRAMVA for 2011 OPA programs. 
34 
35 Total net energy savings for which LRAM/LRAMVA is being claimed amount to over 0.8 
36 GWh in the residential rate class, 1.5 GWh in the GS < 50 kW rate class and demand savings 
37 in the GS 50 to 4,999 kW rate class totaled approximately 1.7 MW. 

2011 LRAM LRAMVA Report 
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1 Elenchus concludes that West Coast Huron Energy Inc.'s electricity rates s hould be 
2 adjus ted to reflect an LRAM claim of $35634. 
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3 The LRAM and LRAMVA are designed to ensure that Local Dis tribution Companies ("LDC") 
4 "remain whole" despite the lower consumption levels that are, by des ign, the result of 
5 successful conservation a nd demand manage me nt initiatives. There should not be a 
6 disincentive for LDC's to e ncourage energy efficiency and energy conservation efforts. 
7 Therefore, a n LDC is compensated for these lost revenues. 
8 
9 This claim for LRAM respects the process outlined in the 2008 Guidelines for rate-based 

10 applications to recover revenues lost to customer energy conservation for the 2011 
11 persiste nce of 2006 to 2010 programs. The 2008 Guidelines assume that COM initiatives 
12 would have been included in West Coast Huron's 2009 Cost of Service load forecast, in 
13 which case Wes t Coast Huron would only be entitled to collect the 2011 persistence of 
14 2010 programs. However, page 14 of the Board's Decision and Order (EB-2011-0153) 
15 acknowledges the provis ion that COM savings were not included in the load forecast. 
16 
17 In addition this review includes cla im for 2011 LRAMVA based on the 2012 Guidelines for 
18 OPA programs initiated in 2011. West Coas t Huron does not have any Board Approved 
19 programs. 
20 
21 The LRAM a nd LRAMVA calculations are based on the sum of the electricity savings over 
22 the period of the claim, which are then valued at the appropriate distribution rate 
23 depending on the timing (yea r) of the savings and to which rate class they belonged. 
24 
25 The savings themselves are the product of an energy program eva luation process, often 
26 referred to as Evaluation, Measurement and Verification (EM&V). Fortunately, in the case 
27 of this claim, all savings estimates are for OPA programs and are provided by the OPA. 
28 
29 These savings estimates include persistence-the ins tallation of energy conservation 
30 measures whose savings tha t last past the initial year that they are installed. A four-year 
31 program that installed 10 widgets per year with a savings of 1,000 kWh each would result 
32 in the following savings profile if the widgets lasted 4 or more yea rs (which is common): 
33 
34 E I S xampl e avmgs P fil Sh ro 1 e owmg 

Year In-Year Savings (kWh) 

1 

2011 LRAM LRAMVA Report 
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30,000 

60,000 

100,000 

2 The OPA designed and delive red some initial programs in 2006 and 2007, but then set-out 
3 to build a portfolio of progra ms to address a broad cross-section of customer types that 
4 would run from 2008 to 2010. This latter time frame corresponds to a n Ontario goal of 
5 shaving 1,350 MW from the electricity system in the province. Savings from these 
6 programs typically follow a pattern similar to the one illustrated in the table above. Energy 
7 program evaluations determine the energy and demand savings estimates to a reasonable 
8 degree of accuracy and also determine the persistence including patterns, or effective 
9 useful life (EUL) of new measures being installed and the remaining useful life (RUL) of 

10 measures being replaced. It is assumed tha t the tables provided to each LDC, West Coast 
11 Huron Energy Inc., by the OPA contain accurate interpretations and transcriptions of the 
12 results from those evaluations (available on the OPA Website). 
13 
14 There are "gross" savings and "net" savings for energy efficiency programs. OPA 
15 documentation details the differences between these two, and both are provided to LDC's 
16 by the OPA, but for the purposes of this LRAM claim only "net" sav ings are utilized. Net 
17 savings are determined to be those savings that would not have occurred unless the energy 
18 efficiency program was running. They are not natural conservation or savings that 
19 someone could claim would have occurred anyway. They do not include savings from "free 
20 riders." 
21 
22 Some energy efficiency programs are operated at a province-wide scale. These include 
23 some behavioural-based programs and some residentialjconsumer-orientated initiatives 
24 like discount coupons. In certain of these cases, savings are apportioned to LDC's by the 
25 OPA rather than an attempt made to track individual transactio ns (which is sometimes 
26 impossible). 
27 
28 The persistence savings claimed by West Coast Huron Energy Inc. are therefore the net 
29 energy and demand savings that can be attributed to the programs and initiatives that 
30 operated in West Coast Huron Energy Inc. territory during the 2006-2010 period a nd as 
31 apportioned to West Coast Huron Energy Inc. by the OPA accord ing to its established 
32 formulae. 
33 

34 Likewise the 2011 program savings claimed by Wes t Coast Huron Energy Inc. are the net 
35 energy and demand savings that can be attributed to the programs and initiatives that 
36 operated in West Coast Huron Energy Inc. territory during the 2011 period and as 

2011 LRAM LRAMVA Report 
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1 apportioned to West Coast Huron Energy Inc. by the OPA according to its establ is hed 
2 formulae. 
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1 Assumptions 
2 

3 This report for West Coast Huron Energy Inc. was created with the following assumptions 
4 that are often peculiar to the 2006-2010 period: 
5 
6 • "Consumer" classified as the Residential rate class 
7 • "Business" classified as General Service <50 kW rate class 
8 • "Industrial" classified as General Service >50 kW rate class 
9 • "Industrial" kWh savings were omitted because they are not assignable as a 

10 volumetric charge 
11 • "Consumer" and "Business" kW savings were omitted because they are not 
12 assignable as a volumetric charge 
13 

14 This report for West Coast Huron Energy Inc. was created utilizing the above assumptions 
15 in addition to the following that are often peculiar to the 2011 period: 
16 
17 • "Home Assistance Program" classified as the Residential rate class 
18 • "Pre-2011 Programs completed in 2011" classified as General Service >50 kW rate 
19 class 
20 
21 

2011 LRAM LRAMVA Report 
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LRAM LRAMVA Recommendations 

During the period of the 2006 to 2010 2011 persistence LRAM and 2011 Program LRAMVA 
claim, total net energy savings being claimed amount to over 0.8 GWh in the residentia l 
rate class and 1.S GWh in the GS < SO kW rate class. Demand savings in the GS > SO kW 
rate class totaled approximately 1.7 MW. 

Elenchus has concluded that West Coast Huron Energy Inc. can justifiably claim $3S,634 in 
LRAM plus carrying cost to April 30, 2013, allocated by rate class as shown in the Table 1 
below. 

2006 - 2010 LRAM and 2011 LRAMVA 
Rate Class Savings Amount Interest * Total 
Residential O.S GWh $ 14,082 $ 388 $14,470 

General Service Less Than SO kW 1.5 GWh $ 17,48S $ 481 $17,966 

General Service Greater Than SO kW 1.7MW $ 3,112 $ 86 $ 3,198 

Total $ 34,680 $ 955 $35,634 

*Carrying Costs to April 30, 2013 
Table 1 2006 to 2010 LRAM (2011 Persistence) and 2011 LRAMVA 

2011 LRAM LRAMVA Report 
West Coast Huron Energy Inc. 



elenchus 
Works Sited and Referenced 

Tab: 
Schedule: 
Page: 

1 
6 

1 of 1 

September 5, 2012 

Works Sited and Referenced 
2 
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Input Table One 

Residential 2006- 2010 Programs 

2011 Persistence (kWh) 
Amount 

2006 
Cool & Hot Savings Rebate 

Every Kilowatt Counts 

Secondary Refrigerator Retirement Pilot 

2006 Total 
2007 

Cool & Hot Savings Rebate 

Every Kilowatt Counts 

Great Refrigerator Roundup 

Summer Savings 

2007 Total 
2008 

Cool Savings Rebate 

Every Kilowatt Counts Power Savings Event 

Great Refrigerator Roundup 

Summer Sweepstakes 

2008 Total 
2009 

Cool Savings Rebate 

Every Kilowatt Counts Power Savings Event 

Great Refrigerator Roundup 

2009 Total 
2010 

Cool Savings Rebate 

Every Kilowatt Counts Power Savings Event 

Great Refrigerator Roundup 

2010 Total 
Grand Total 

2011 

9,326 
31,201 

3,778 

44,306 

14,165 
83,873 

67,369 

2,744 

168,151 

15,268 

77,167 
138,736 

19,027 

250,198 

18,799 
31,332 

101,186 

151,317 

15,576 

10,914 

52,179 
78,669 

692,640 



Input Table Two 

GSL TSO 2006 - 2010 Programs 

2011 Persistence {kWh} 
Rate Class 

Amount 

2007 

Social Housing Pilot 

2007 Total 
2008 

Electricity Retrofit Incentive 

High Performance New Construction 

2008 Total 

2009 
Electricity Retrofit Incentive 

High Performance New Construction 

Power Savings Blitz 

2009 Total 

2010 
Electricity Retrofit Incentive 

High Performance New Construction 

Multi-Family Energy Efficiency Rebates 

Power Savings Blitz 

2010 Total 

Grand Total 

GSLT50 

2011 

7,717 

7,717 

33,828 

449 
34,277 

813,409 

14,677 

269,482 

1,097,568 

93,415 

42,573 
2,581 

136,378 

274,946 

1,414,509 



Input Table Three 

GSGTSO 2010 Programs 

2011 Persistence (kW) 
2011 

kW Months Amount 

2007 

Social Housing Pilot 0.9 12 11 

2007 Total 0.9 11 

2008 

Electricity Retrofit Incentive 6.7 12 80 
2008 Total 6.7 80 

2009 

Electricity Retrofit Incentive 120.7 12 1,448 
2009 Total 120.7 1,448 

2010 

Electricity Retrofit Incentive 16.6 12 199 
Mult i-Family Energy Efficiency Rebates 0.2 12 3 

2010 Total 8.4 201 

Grand Total 29.0 1,740 



RES 

Appliance Exchange 

Appliance Retirement 

Input Table Four 

2011 Programs 

(kWh) 

Bi-Annual Retailer Event 

Conservation Instant Coupon Booklet 

HVAC Incentives 

RES Total 

GSLTSO 

Direct Install Lighting 

Efficiency: Equipment Replacement 

GSLTSO Total 

Grand Total 

kWh 

1,299 
25,947 

19,198 
12,172 

22,497 

81,113 

42,683 

63,237 

105,919 
187,032 



Rate Class 

Input Table Five 

2011 Programs 

(kW) 
GSGTSO 

kW Months 
High Performance New Construction 
Grand Total 

0 12 

0 12 

Extended kW 
1 

1 
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Output Table One 

West Coast Huron 2010 LRAM and 2011 LRAMVA 
2006 - 2010 Final 

2011 Pe rsistence kWh 2011 Rate Amount Total RES GSLT SO GSGTSO 

RES 692,640 0.0182 $ 12,606 $ 12,606 

GSLT SO 1,414,S09 0.011S $ 16,267 $ 16,267 

$ 28,873 

kW 2011 Rate Amount 
GSGTSO 1,740 1.7872 $ 3,110.1S $ 3,110 

$ 31,983 

2011 Prelimina ry 
2011 Progra ms kWh 2011 Rate Amount 

RES 81,113 0.0182 $ 1,476 $ 1,476 

GSLT SO 10S,919 0.011S $ 1,218 $ 1,218 

$ 2,694 

kW 2011 Rate Amount 

GSGTSO 1 1.7872 $ 2.30 $ 2 

$ 2,697 

2011 LRAM $ 34,680 $ 14,082 $ 17,485 $ 3,112 



Output Table Two 

Calculated Carrying Costs to April 30, 2013 

LRAMLRAMVA Allocated Carrying Costs 
Monthly 

OEB Prescribed Days in Interest 

Month Annual Rate Month Rate Residential GS LT SO GS GT SO Residential GS LT SO GS GT SO 
Jan-2011 1.47% 31 0.12% $ 1,174 $ 1,457 $ 259 $ 1.47 $ 1.82 $ 0.32 
Feb-2011 1.47% 28 0.11% $ 2,347 $ 2,914 $ 519 $ 2.65 $ 3.29 $ 0.58 
Mar-2011 1.47% 31 0.12% $ 3,521 $ 4,371 $ 778 $ 4.40 $ 5.46 $ 0.97 
Apr-2011 1.47% 30 0.12% $ 4,694 $ 5,828 $ 1,037 $ 5.67 $ 7.04 $ 1.25 
May-2011 1.47% 31 0.12% $ 5,868 $ 7,285 $ 1,297 $ 7.33 $ 9.10 $ 1.62 
Jun-2011 1.47% 30 0.12% $ 7,041 $ 8,742 $ 1,556 $ 8.51 $ 10.56 $ 1.88 
Jul-2011 1.47% 31 0.12% $ 8,215 $ 10,200 $ 1,816 $ 10.26 $ 12.73 $ 2.27 

Aug-2011 1.47% 31 0.12% $ 9,388 $ 11,657 $ 2,075 $ 11.72 $ 14.55 $ 2.59 
Sep-2011 1.47% 30 0.12% $ 10,562 $ 13,114 $ 2,334 $ 12.76 $ 15.84 $ 2.82 
Oct-2011 1.47% 31 0.12% 
Nov-2011 1.47% 30 0.12% 

Dec-2011 1.47% 31 0.12% 

$ 11,735 $ 14,571 $ 2,594 

$ 12,909 $ 16,028 $ 2,853 

$ 14,082 $ 17,485 $ 3,112 

$ 14.65 $ 18.19 $ 
3.241 

$ 15.60 $ 19.37 $ 3.45 
$ 17.58 $ 21.83 $ 3.89 

Jan-2012 1.47% 31 0.12% $ 14,082 $ 17,485 $ 3,112 $ 17.53 $ 21.77 $ 3.88 
Feb-2012 1.47% 29 0.12% $ 14,082 $ 17,485 $ 3,112 $ 16.40 $ 20.37 $ 3.63 
Mar-2012 1.47% 31 0.12% $ 14,082 $ 17,485 $ 3,112 $ 17.53 $ 21.77 $ 3.88 
Apr-2012 1.47% 30 0.12% 
May-2012 1.47% 31 0.12% 
Jun-2012 1.47% 30 0.12% 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 16.97 $ 21.07 $ 3.751 
$ 17.53 $ 21.77 $ 3.88 

$ 16.97 $ 21.07 $ 3.75 
Jul-2012 1.47% 31 0.12% 
Aug-2012 1.47% 31 0.12% 
Sep-2012 1.47% 30 0.12% 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 17.53 $ 21.77 $ 3.881 
$ 17.53 $ 21.77 $ 3.88 
$ 16.97 $ 21.07 $ 3.75 

Oct-2012 1.47% 31 0.12% 
Nov-2012 1.47% 30 0.12% 

Dec-2012 1.47% 31 0.12% 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 17.53 $ 21.77 $ 3.881 
$ 16.97 $ 21.07 $ 3.75 
$ 17.53 $ 21.77 $ 3.88 

Jan-2013 1.47% 31 0.12% 
Feb-2013 1.47% 28 0.11% 

Mar-2013 1.47% 31 0.12% 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 14,082 $ 17,485 $ 3,112 

$ 17.58 $ 21.83 $ 3.891 
$ 15.88 $ 19.72 $ 3.51 
$ 17.58 $ 21.83 $ 3.89 

Apr-2013 1.47% 30 0.12% $ 14,082 $ 17,485 $ 3,112 $ 17.01 $ 21.13 $ 3.76 

$ 387.65 $ 481.31 $ 85.68 



Output Table Three 
2006-2010 LRAM and 2011LRAMVA 
Rate Class Savings Amount Interest* Total 
Residential O.SGWh $ 14,082 $ 388 $ 14,470 

General Service Less Than 50 kW 1.5GWh $ 17,485 $ 481 $ 17,966 

General Service Greater Than 50 kW 1.7MW $ 3,112 $ 86 $ 3,198 

Total $ 34,680 $ 955 $ 35,634 

• Carrying Costs to April 30, 2013 
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Elenchus Personnel 
2 

3 John Todd, President and CEO 

4 John Todd has specialized in government regulation for over 35 years, addressing 

5 issues related to price regulation and deregulation, market restructuring to facilitate 

6 effective competition, and regulatory methodology. Sectors of primary interest in recent 

7 years have included electricity, natural gas and the telecommunications industry. John 

8 has assisted counsel in over 200 regulatory proceedings and provided expert evidence 

9 in over 100 hearings. His clients include regulated companies, producers and 

10 generators, competitors, customers groups, regulators and government. 

11 

12 Judy Simon, Principal, Economic Regulation and Conservation 

13 With over 30 years of experience in the economic regulation of energy and in demand-

14 side managemenUconservation and demand management (DSM/CDM), Judy brings an 

15 excellent understanding of energy regulatory jurisdictions across Canada regarding 

16 electricity and natural gas regulated utilities. Judy's focus is on helping regulated 

17 companies to work effectively within a regulated business environment. Judy spent 10 

18 years with the Ontario Energy Board as a part-time Board Member, adjudicating more 

19 than 150 proceedings. Judy has worked with more than 40 Canadian energy utilities 

20 across Canada, several municipalities and institutions, and provincial and national 

21 energy business associations and government departments. 

22 

23 Marc Collins, Principal, Strategic Energy Management 

24 Marc is Principal of Strategic Energy Management-a new division at Elenchus. He holds 

25 CEM and CMVP certifications and has 7 years of experience in the energy sector 
2011 LRAM LRAMVA Report 
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1 following a very diverse prior career. Marc brings a deep knowledge of energy program 

2 evaluation (EM&V) having initiated and led that function at the OPA until joining 

3 Elenchus. His focus is on maximizing the return on investment from energy demand 

4 management and continuous improvement processes. Other areas of expertise and 

5 practice include DSM/CDM program design and evaluation planning, regulation and 

6 community energy planning. Marc provides consulting services to energy agencies, 

7 utilities, municipalities, businesses and institutions. 

8 

9 Martin Benum, Senior Consultant- Rates & Modeling 

10 Martin has been a Senior Consultant at Elenchus since 2010. He has over 25 years' 

11 experience in the electricity sectors in Ontario. Martin provides strategic regulatory 

12 advice on energy regulation and designs MS Excel based tools for clients i.e. (OEB 

13 application models). He has held senior positions with Enersource Corporation and the 

14 Ontario Energy Board. He holds a degree in Business Management and is a designated 

15 CMA. 
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Ontario Energy 
Board 

Introduction 

Commission de l'energie 
de !'Ontario 

IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Schedule B); 

AND IN THE MATTER OF an application by West Coast 
Huron Energy Inc. for an order or orders approving or 
fixing just and reasonable distribution rates and other 
charges, to be effective May 1, 2012. 

BEFORE: Karen Taylor 
Presiding Member 

Paula Conboy 
Member 

DECISION AND ORDER 

til 
"''D!IIII,. 
Ontario 

EB-2011-0203 

West Coast Huron Energy Inc. ("WCH"), a licensed distributor of electricity, filed an 

application with the Ontario Energy Board (the "Board") on October 28, 2011 under 

section 78 of the Ontario Energy Board Act, 1998, S.O. 1998, c. 15, (Schedule B), 

seeking approval for changes to the rates that WCH charges for electricity distribution, 

to be effective May 1, 2012. 

WCH is one of 77 electricity distributors in Ontario regulated by the Board. The Report 

of the Board on 3'd Generation Incentive Regulation for Ontario's Electricity Distributors 

(the "IR Report"), issued on July 14, 2008, establishes a three year plan term for 3'd 

generation incentive regulation mechanism ("IRM") (i.e., rebasing plus three years). In 

its October 27, 2010 letter regarding the development of a Renewed Regulatory 

Framework for Electricity ("RRFE"), the Board announced that it was extending the IRM 
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plan until such time as the RRFE policy initiatives have been substantially completed. 

As part of the plan, WCH is one of the electricity distributors that will have its rates 

adjusted for 2012 on the basis of the IRM process, which provides for a mechanistic 

and formulaic adjustment to distribution rates and charges between cost of service 

applications. 

To streamline the process for the approval of distribution rates and charges for 

distributors, the Board issued its IR Report, its Supplemental Report of the Board on 3rd 

Generation Incentive Regulation for Ontario's Electricity Distributors on September 17, 

2008 (the "Supplemental Report"), and its Addendum to the Supplemental Report of the 

Board on 3rd Generation Incentive Regulation for Ontario's Electricity Distributors on 

January 28, 2009 (collectively the "Reports"). Among other things, the Reports contain 

the relevant guidelines for 2012 rate adjustments for distributors applying for distribution 

rate adjustments pursuant to the IRM process. On June 22, 2011, the Board issued an 

update to Chapter 3 of the Board's Filing Requirements for Transmission and 

Distribution Applications (the "Filing Requirements"), which outlines the application filing 

requirements for IRM applications based on the policies in the Reports. 

Notice of WCH's rate application was given through newspaper publication in WCH's 

service area advising interested parties where the rate application could be viewed and 

advising how they could intervene in the proceeding or comment on the application. No 

letters of comment were received. The Notice of Application indicated that intervenors 

would be eligible for cost awards with respect to WCH's proposed revenue-to-cost ratio 

adjustments, request to recover the costs of a dedicated line extension, and proposal 

for lost revenue adjustment mechanism ("LRAM") recovery. The Vulnerable Energy 

Consumers Coalition ("VECC") applied for intervenor status and cost award eligibility in 

this proceeding. The Board grants VECC intervenor status and eligibility for cost 

awards in regards to WCH's request for LRAM recovery, the recovery of costs for a 

dedicated line extension, and revenue-to-cost ratio matters that go beyond the 

implementation of previous Board's decisions. Board staff also participated in the 

proceeding. The Board proceeded by way of a written hearing. 

While the Board has considered the entire record in this proceeding, it has made 

reference only to such evidence as is necessary to provide context to its findings. The 

following issues are addressed in this Decision and Order: 

• Price Cap Index Adjustment; 
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• Rural or Remote Electricity Rate Protection Charge; 

• Revenue-to-Cost Ratio Adjustments; 

• Shared Tax Savings Adjustments; 

• Retail Transmission Service Rates; 

• Review and Disposition of Group 1 Deferral and Variance Account Balances; 

• Review and Disposition of Account 1521: Special Purpose Charge; 

• Review and Disposition of Lost Revenue Adjustment Mechanism; 

• Review and Disposition of Account 1562: Deferred Payments In Lieu of Taxes; 

and 

• Incremental Capital Module ("ICM"). 

Price Cap Index Adjustment 

As outlined in the Reports, distribution rates under the 3'd Generation IRM are to be 

adjusted by a price escalator, less a productivity factor (X-factor) of 0. 72% and a stretch 

factor. 

On March 13, 2012, the Board announced a price escalator of 2.0% for those 

distributors under IRM that have a rate year commencing May 1, 2012. 

The stretch factors are assigned to distributors based on the results of two 

benchmarking evaluations to divide the Ontario industry into three efficiency cohorts. In 

its letter to Licensed Electricity Distributors dated December 1, 2011 the Board assigned 

WCH to efficiency cohort 2 and a cohort specific stretch factor of 0.4%. 

On that basis, the resulting price cap index adjustment is 0.88%. The price cap index 

adjustment applies to distribution rates (fixed and variable charges) uniformly across 

customer classes that are not eligible for Rural or Remote Electricity Rate Protection. 

The price cap index adjustment will not apply to the following components of delivery 

rates: 

• Rate Riders; 

• Rate Adders; 

• Low Voltage Service Charges; 

• Retail Transmission Service Rates; 

• Wholesale Market Service Rate; 
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• Rural or Remote Rate Protection Charge; 

• Standard Supply Service- Administrative Charge; 

• Transformation and Primary Metering Allowances; 

• Loss Factors; 

• Specific Service Charges; 

• MicroFIT Service Charges; and 

• Retail Service Charges. 

Rural or Remote Electricity Rate Protection Charge 

On December 21, 2011, the Board issued a Decision with Reasons and Rate Order 

(EB-2011-0405) establishing the Rural or Remote Electricity Rate Protection ("RRRP") 

benefit and charge for 2012. The Board amended the RRRP charge to be collected by 

the Independent Electricity System Operator from the current $0.0013 per kWh to 

$0.0011 per kWh effective May 1, 2012. The draft Tariff of Rates and Charges flowing 

from this Decision and Order will reflect the new RRRP charge. 

Revenue-to-Cost Ratio Adjustments 

Revenue-to-cost ratios measure the relationship between the revenues expected from a 

class of customers and the level of costs allocated to that class. The Board has 

established target ratio ranges (the "Target Ranges") for Ontario electricity distributors 

in its report Application of Cost Allocation for Electricity Distributors, dated November 

28, 2007 and in its updated report Review of Electricity Distribution Cost Allocation 

Policy, dated March 31, 2011. 

In the Board's decision in WCH's 2009 cost of service application (EB-2008-0248), 

WCH was directed to adjust its revenue-to-cost ratio for the Large User customer rate 

class in two equal increments in the following two years to reach 85%, which is the 

lower boundary of the Board's target. WCH noted that this process was not completed 

in the 2011 rate year and proposed to complete the phase-in as part of the present 

application. Consequently, WCH proposes to increase the revenue-to-cost ratio for the 

Large User customer rate classes to 85% as part of the 2012 IRM process. 

The additional revenues from these adjustments would be used to reduce the revenue­

to-cost ratio for the GS 50 to 499 kW and the GS 500 to 4,999 kW customer rate 

classes. 
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The table below outlines the proposed revenue-to-cost ratios. 

Rate Class Current 2011 Ratio Proposed 2012 Ratio Target Range 

Residential 92.37 92.37 85- 115 

General Service Less 
91.09 91.09 80- 120 

Than 50 kW 

General Service 50 to 
175.11 170.70 80- 180 

999 kW 

General Service 
164.68 160.27 80- 180 

1,000 to 4,999 kW 

Large User 80.00 85.00 85- 115 

Street Lighting 82.62 82.62 70- 120 

Sentinel Lighting 72.29 72.29 70- 120 

Unmetered Scattered 
Load 

96.74 96.74 80- 120 

Board staff submitted that the proposed revenue-to-cost ratio adjustments are in 

accordance with the Board's decision in WCH's 2009 cost of service proceeding. 

The Board approves the adjustments to the revenue-to-cost ratios as proposed since 

they are consistent with the Board's findings in EB-2008-0248 and were not completed 

as part of the 2011 IRM. 

Shared Tax Savings Adjustments 

In its Supplemental Report, the Board determined that a 50150 sharing of the impact of 

currently known legislated tax changes, as applied to the tax level reflected in the 

Board-approved base rates for a distributor, is appropriate. 

The calculated annual tax reduction over the IRM plan term will be allocated to 

customer rate classes on the basis of the Board-approved base-year distribution 

revenue. These amounts will be refunded to customers each year of the plan term, 

over a 12-month period, through a volumetric rate rider using annualized consumption 

by customer class underlying the Board-approved base rates. 
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WCH's application identified a total tax savings of $3,128 resulting in a shared amount 

of $1 ,564 to be refunded to ratepayers. 

WCH requested that the Board authorize that the entire tax-savings amount be 

recorded in a USoA account as the calculated rate riders for one or more classes 

results in energy based kWh rate riders of $0.0000 when rounded to the fourth decimal. 

The Board approves the shared tax savings of $1,564. Given that the calculated rate 

riders are not material, the Board directs WCH to record the credit balance in Account 

1595 for future disposition. 

Retail Transmission Service Rates 

Electricity distributors are charged the Ontario Uniform Transmission Rates ("UTRs") at 

the wholesale level and subsequently pass these charges on to their distribution 

customers through the Retail Transmission Service Rates ("RTSRs"). Variance 

accounts are used to capture timing differences and differences in the rate that a 

distributor pays for wholesale transmission service compared to the retail rate that the 

distributor is authorized to charge when billing its customers (i.e. variance Accounts 

1584 and 1586). 

On June 22, 2011 the Board issued revision 3.0 of the Guideline G-2008-0001 -

Electricity Distribution Retail Transmission Service Rates (the "RTSR Guideline"). The 

RTSR Guideline outlines the information that the Board requires electricity distributors 

to file to adjust their RTSRs for 2012. The RTSR Guideline requires electricity 

distributors to adjust their RTSRs based on a comparison of historical transmission 

costs adjusted for the new UTR levels and the revenues generated under existing 

RTSRs. The objective of resetting the rates is to minimize the prospective balances in 

Accounts 1584 and 1586. In order to assist electricity distributors in the calculation of 

the distributors' specific RTSRs, Board staff provided a filing module. 

On December 20, 2011 the Board issued its Rate Order for Hydro One Transmission 

(EB-2011-0268) which adjusted the UTRs effective January 1, 2012, as shown in the 

following table: 
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2012 Uniform Transmission Rates 

Network Service Rate $3.57 per kW 

Connection Service Rates 

Line Connection Service Rate $0.80 per kW 

Transformation Connection Service Rate $1.86 per kW 

The Board finds that these 2012 UTRs are to be incorporated into the filing module. 

Review and Disposition of Group 1 Deferral and Variance Account Balances 

The Report of the Board on Electricity Distributors' Deferral and Variance Account 

Review Report Initiative (the "EDDVAR Report") provides that, during the IRM plan 

term, the distributor's Group 1 account balances will be reviewed and disposed if the 

preset disposition threshold of $0.001 per kWh (debit or credit) is exceeded. The onus 

is on the distributor to justify why any account balance in excess of the threshold should 

not be disposed. 

WCH requested a temporary exemption from filing for disposition of Group 1 Accounts 

as part of this proceeding. WCH indicated that a tornado struck the Town of Goderich 

on August 21, 2011 and WCH was operating under emergency measures rebuilding its 

core system. WCH submitted that its normal accounting functions were impaired by the 

tornado and accounting staff were unable to attend to reconcile these accounts at this 

time. 

Due to the disruption of WCH's accounting functions by causes beyond its control, the 

Board finds that it is appropriate to defer the disposition of the Group 1 balances to 

WCH's 2013 COS application. 

Review and Disposition of Account 1521: Special Purpose Charge 

The Board authorized Account 1521, Special Purpose Charge Assessment ("SPC") 

Variance Account in accordance with Section 8 of Ontario Regulation 66110 

(Assessments for Ministry of Energy and Infrastructure Conservation and Renewable 

Energy Program Costs) (the "SPC Regulation"). Accordingly, any difference between 

(a) the amount remitted to the Minister of Finance for the distributor's SPC assessment 
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and (b) the amounts recovered from customers on account of the assessment were to 

be recorded in "Sub-account 2010 SPC Assessment Variance" of Account 1521. 

In accordance with Section 8 of the SPC Regulation, distributors are required to apply 

no later than April15, 2012 for an order authorizing the disposition of any residual 

balance in sub-account 2010 SPC Assessment Variance. The Filing Requirements sets 

out the Board's expectation that requests for disposition of this account balance would 

be heard as part of the proceedings to set rates for the 2012 year. 

In the Manager's Summary of its application, WCH indicated a debit balance of $4,419 

in Account 1521 comprising principal and interest as of April 30, 2012. WCH noted that 

the calculated rate riders for one or more classes results in a kWh rate rider of 

%(0.0000) when rounded to the fourth decimal place. For that reason, WCH requested 

to defer the disposition of the residual debit balance of $4,419 in Account 1521 until a 

future rate proceeding. 

Board staff submitted that despite the usual practice, the Board should authorize the 

disposition of Account 1521 as of December 31, 2010, including carrying charges, plus 

the amount recovered from customers in 2011, including carrying charges, because the 

account balance does not require a prudence review, and electricity distributors are 

required by regulation to apply for disposition of this account. Board staff noted that 

Appendix C of Chapter 3 of the Filing Requirements for Transmission and Distribution 

Applications states that in the event where the calculation of one of more rate classes' 

rate adder or rate riders results in energy-based kWh rate riders of $(0.0000) when 

rounded to the fourth decimal place and demand-based KW rate riders of $(0.00) when 

rounded to the second decimal place, or are negligible, the entire Board-approved 

amount for recovery or refund should be recorded in a USoA account to be determined 

by the Board for disposition in a future rate setting. Board staff submitted that the Board 

should approve the balances for recovery and order that WCH record it in Account 1595 

for future disposition. 

In its reply submission, WCH agreed with Board staff. 

The Board approves on a final basis the disposition of a debit balance in account 1521 

of $4,419, representing principal as of December 31, 2010, plus the amount recovered 

from customers in 2011 and carrying charges to April 30, 2012. Given that the 

calculated rate riders are not material, the Board directs WCH to record the debit 



Ontario Energy Board 
-9-

balance in Account 1595 for future disposition. The Board directs that Account 1521 be 

closed effective May 1, 2012. 

For accounting and reporting purposes, the balance of Account 1521 shall be 

transferred to the applicable principal and interest carrying charge sub-accounts of 

Account 1595 pursuant to the requirements specified in Article 220, Account 

Descriptions, of the Accounting Procedures Handbook for Electricity Distributors. The 

date of the journal entry to transfer the approved account balances to the sub-accounts 

of Account 1595 is the date on which disposition of the balances is effective in rates, 

which generally is the start of the rate year (e.g. May 1 ). This entry should be 

completed on a timely basis to ensure that these adjustments are included in the June 

30, 2012 (3'd Quarter) RRR data reported. 

Review and Disposition of Lost Revenue Adjustment Mechanism ("LRAM") 

The Board's Guidelines for Electricity Distributor Conservation and Demand 

Management (the "COM Guidelines") issued on March 28, 2008 outline the information 

that is required when filing an application for LRAM or SSM. 

WCH requested the recovery of an LRAM claim of $117,811 over a one-year period. In 

response to interrogatories from Board staff and intervenors, WCH updated its LRAM 

claim to $117,866 to reflect the Ontario Power Authority's ("OPA") 2010 final results. 

WCH's LRAM claim consists of the effect of 2006 to 2010 programs persisting until April 

30, 2012. 

In its submission, Board staff noted that WCH's rates were last rebased in 2009. Board 

staff noted that in its Decision and Order on Hydro One Brampton's 2012 IRM 

application (EB-2011-0174), the Board disallowed LRAM claims for the rebasing year as 

well as persistence of prior year programs in and beyond the test year on the basis that 

these savings should have been incorporated into the applicant's load forecast at the 

time of rebasing. 

Board staff noted that in cases in which it was clear in the application or settlement 

agreement that an adjustment for COM was not being incorporated into the load 

forecast specifically because of an expectation that an LRAM application would address 

the issue, and if this approach was accepted by the Board, then Board staff would agree 

that an LRAM application is appropriate. Board staff requested that WCH highlight in its 
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reply submission whether the issue of an LRAM application was addressed in their cost 

of service application. 

Board staff submitted that in the absence of the above information, it does not support 

the requested 2009 recovery of lost revenues from 2009 COM programs or the 

persisting lost revenues from 2006, 2007, 2008 and 2009 COM programs in 2009, 2010, 

2011 or 2012 since these should have been reflected in WCH's 2009 load forecast 

when it was last reba sed. Board staff also submitted that it is premature to consider any 

lost revenue from 2010 programs persisting from January 1, 2011 to April30, 2012. 

Board staff also submitted that it supported the recovery of persisting lost revenues for 

2006, 2007, 2008 and 2010 COM programs, including the persisting lost revenues from 

2006 programs in 2007 and 2008, and the persisting lost revenues from 2007 programs 

in 2008 since WCH was under IRM during that period. 

VECC submitted that the LRAM claim from COM programs deployed between 2006 and 

2009 are not accruable from 2009 through April 30, 2012 as these savings should have 

been incorporated in the 2009 load forecast at the time of rebasing. VECC argued that 

in the absence of OPA input assumptions and verified final results for 2011 and 2012, 

the LRAM claim for 2010 COM programs in 2011 and 2012 is premature and should 

only cover the period from January 1, 2010 to December 31, 2010. VECC supported 

the approval of the LRAM claim related to the impact of COM programs implemented in 

2006 to 2008 for the years 2006 to 2008 as WCH did not collect this revenue while 

under IRM in the years prior to rebasing. VECC also supported the approval of lost 

revenue in 2010 for COM Programs implemented in 2010 as this amount has not been 

recovered. VECC submitted that the LRAM claim approved by the Board should be 

adjusted to include lost revenue for the years 2006, 2007, 2008 and 2010 resulting from 

the impact of COM programs implemented in 2006, 2007, 2008 and 2010. 

In its reply submission, WCH agreed with Board staff and VECC that the LRAM claims 

for 2011 and 2012 are premature and withdrew the associated amounts from the 

application. The revised LRAM claim is $78,729.52. 

The Board approves an LRAM claim of $78,729.52 over a one-year recovery period, 

from May 1, 2012 to April 30, 2013, representing: (i) the lost revenue associated with 

COM programs delivered in 2006, 2007, 2008 and 2010, including persisting lost 

revenues from 2006 programs in 2007 and 2008, and the persisting lost revenues from 

2007 programs in 2008. The Board notes that WCH was under IRM during these years 
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and has not otherwise been compensated for lost revenues from these programs and 

that the claim is consistent with the 2008 COM Guidelines; and (ii) lost revenues from 

2009 COM programs in 2009, persisting lost revenues from 2006, 2007, and 2008 

programs in 2009, and persisting lost revenues from 2006, 2007, 2008, and 2009 

programs in 2010. The Board notes that lost revenues are only accruable until new 

rates (based on a new revenue requirement and load forecast) are set by the Board, as 

the savings would be assumed to be incorporated in the load forecast at that time. In 

the decision of the Board in WCH's 2009 CoS application, EB-2008-0248, the Board 

specifically acknowledged that the load forecast for the 2009 test year did not include 

COM effects. The Board stated that, "[w]hile the Board notes that customer count may 

be overestimated and the absence of broader economic and COM effects ... "1 As such, 

the Board is of the view that it is appropriate to diverge from the 2008 Guideline. 

Review and Disposition of Account 1562: Deferred Payments in Lieu of Taxes 

In 2001, the Board approved a regulatory payments in lieu of taxes proxy approach for 

rate applications coupled with a true-up mechanism filed under the RRR to account for 

changes in tax legislation and rules and to true-up between certain proxy amounts used 

to set rates and the actual amount of taxes paid. The variances resulting from the true­

up were tracked in Account 1562 for the period 2001 through April 30, 2006. 

On November 28, 2008, pursuant to sections 78, 19 (4) and 21 (5) of the Ontario 

Energy Board Act, 1998, the Board commenced a Combined Proceeding (EB-2008-

0381) on its own motion to determine the accuracy of the final account balances with 

respect to Account 1562 Deferred Payments in Lieu of Taxes ("Deferred PI Ls") (for the 

period October 1, 2001 to April 30, 2006) for certain electricity distributors that filed 

2008 and 2009 distribution rate applications. 

The Notice in the Combined Proceeding included a statement of the Board's 

expectation that the decision resulting from the Combined Proceeding would be used to 

determine the final account balances with respect to Account 1562 Deferred PI Ls for the 

remaining distributors. In its decision and order, the Board stated that, "[e]ach 

remaining distributor will be expected to apply for final disposition of Account 1562 with 

its next general rates application (either IRM or cost of service)."2 

I EB-2008-0248, p.6 
2 EB-2008-0381 Account 1562 Deferred Plls Combined Proceeding, Decision and Order, p. 28 
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WCH requested an exemption from filing for the disposition of Account 1562, and stated 

that it is operating under emergency measures rebuilding its core system due to the 

tornado that struck the Town of Goderich. WCH submitted that its normal accounting 

functions have been impaired by the tornado and accounting staff are unable to attend 

to reconcile these accounts at this time. 

Due to the disruption in WCH's accounting functions, the Board finds that it is 

appropriate to defer the disposition of WCH's Account 1562 balances to its 2013 COS 

application. 

Incremental Capital Module ("ICM") 

WCH proposed to recover, through an ICM, the incremental capital costs of $2,800,000 

associated with the construction of a dedicated line reaching its single large user (Sifto). 

This capital expenditure includes approximately $1.0M to be paid to Hydro One 

Networks Inc. for costs associated with the new breaker position required for this project 

and incremental costs of approximately $1.8M for the line upgrade. 

In response to Board staff interrogatory No. 11 (d), WCH indicated that it recently 

entered into an agreement whereby Sifto will contribute 100% of the cost for the 

proposed breaker ($1.0M) and upgrade to the line ($1.8M) to accommodate their future 

load. For this reason, West Coast Huron proposed to withdraw the capital component 

of its 2012 IRM application. Board staff noted that the capital contribution is compliant 

with the Distribution System Code 3.2.4 and supported WCH's proposal to withdraw the 

ICM component for the amount of $2,800,000 from the application. 

Similarly, VECC agreed with WCH's request and submitted that this request should be 

approved by the Board. 

The Board accepts WCH's request to withdraw its application for an ICM from its IRM 

application for 2012 rates. 

Rate Model 

With this Decision, the Board is providing WCH with a rate model (spreadsheet) and 

applicable supporting models and a draft Tariff of Rates and Charges (Appendix A) that 

reflects the elements of this Decision. The Board also reviewed the entries in the rate 
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model to ensure that they were in accordance with the 2011 Board approved Tariff of 

Rates and Charges and the rate model was adjusted, where applicable, to correct any 

discrepancies. 

THE BOARD ORDERS THAT: 

1. WCH's new distribution rates shall be effective May 1, 2012. 

2. WCH shall review the draft Tariff of Rates and Charges set out in Appendix A. WCH 

shall file with the Board a written confirmation assessing the completeness and 

accuracy of the draft Tariff of Rates and Charges, or provide a detailed explanation 

of any inaccuracies or missing information within 7 days of the date of issuance of 

this Decision and Order. 

3. If the Board does not receive a submission from WCH to the effect that inaccuracies 

were found or information was missing pursuant to item 2 of this Decision and Order, 

the draft Tariff of Rates and Charges set out in Appendix A of this Decision and 

Order will become final effective May 1, 2012, and will apply to electricity consumed 

or estimated to have been consumed on and after May 1, 2012. WCH shall notify its 

customers of the rate changes no later than with the first bill reflecting the new rates. 

4. If the Board receives a submission from WCH to the effect that inaccuracies were 

found or information was missing pursuant to item 2 of this Decision and Order, the 

Board will consider the submission of WCH and will issue a final Tariff of Rates and 

Charges. 

Cost Awards 

The Board will issue a separate decision on cost awards once the following steps are 

completed: 

1. VECC shall submit its cost claims no later than 7 days from the date of issuance of 

the final Rate Order. 

2. WCH shall file with the Board and forward to VECC any objections to the claimed 

costs within 21 days from the date of issuance of the final Rate Order. 
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3. VECC shall file with the Board and forward to WCH any responses to any objections 

for cost claims within 28 days from the date of issuance of the final Rate Order. 

4. WCH shall pay the Board's costs incidental to this proceeding upon receipt of the 

Board's invoice. 

All filings to the Board must quote file number EB-2011-0203, be made through the 

Board's web portal at, www.errr.ontarioenergyboard .ca and consist of two paper copies 

and one electronic copy in searchable I unrestricted PDF format. Filings must clearly 

state the sender's name, postal address and telephone number, fax number and e-mail 

address. Parties must use the document naming conventions and document 

submission standards outlined in the RESS Document Guideline found at 

www.ontarioenergyboard.ca. If the web portal is not available parties may email their 

document to the address below. Those who do not have internet access are required to 

submit all filings on a CD in PDF format, along with two paper copies. Those who do 

not have computer access are required to file 2 paper copies. 

DATED at Toronto, April4, 2012 

ONTARIO ENERGY BOARD 

Original signed by 

Kirsten Walli 
Board Secretary 



Appendix A 

To Decision and Order 

Draft Tariff of Rates and Charges 

Board File No: EB-2011-0203 

DATED: April4, 2012 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

RESIDENTIAL SERVICE CLASSIFICATION 

Page1 of11 

EB-2011-0203 

This classification refers to the supply of electrical energy to customers residing in residential dwelling units Further 
servicing details are available in the distributor's Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge 
Distribution Volumetric Rate 
Rate Rider for Lost Revenue Adjustment Mechanism (LRAM) Recovery- effective until April 30, 2013 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kWh 
$/kWh 
$/kWh 
$/kWh 

$/kWh 
$/kWh 
$ 

14.20 
0.0184 
0.0014 
0.0063 
0.0051 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

Page 2 of 11 

EB-2011-0203 

GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION 

This classification applies to the supply of electrical energy to General Service Buildings requiring a connection with a 
connected load less than 50 kW and, Town Houses and Condominiums described in section 3.1.8 of the distributor's 
Conditions of Service that require centralized bulk metering. General Service Buildings are defined as buildings that 
are used for purposes other than single family dwellings. Further servicing details are available in the distributor's 
Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge 
Distribution Volumetric Rate 
Rate Rider for Lost Revenue Adjustment Mechanism (LRAM) Recovery- effective until April30, 2013 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kWh 
$/kWh 
$/kWh 
$/kWh 

$/kWh 
$/kWh 
$ 

33.72 
0.0116 
0.0023 
0.0058 
0.0045 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

GENERAL SERVICE 50 to 499 kW SERVICE CLASSIFICATION 

Page 3 of 11 

EB-2011-0203 

This classification applies to the supply of electrical energy to General Service Customers requiring a connection with 
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal 
to or greater than 50 kW but less than 500 kW Further servicing details are available in the distributor's Conditions of 
Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge 
Distribution Volumetric Rate 
Rate Rider for Lost Revenue Adjustment Mechanism (LRAM) Recovery- effective until April 30, 2013 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kW 
$/kW 
$/kW 
$/kW 

$/kWh 
$/kWh 
$ 

396.04 
1.7594 
0.0760 
2.3120 
1.8004 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

Page4of11 

EB-20tt-0203 

GENERAL SERVICE 500 to 4,999 kW SERVICE CLASSIFICATION 

This classification applies to the supply of electrical energy to General Service Customers requiring a connection with 
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal 
to or greater than 500 kW but less than 5,000 kW Further servicing details are available in the distributor's 
Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge 
Distribution Volumetric Rate 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 2,974.29 
$/kW t.5t23 
$/kW 2.4556 
$/kW t.9738 

$/kWh 0.0052 
$/kWh O.OOtt 
$ 0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

LARGE USE SERVICE CLASSIFICATION 

Page 5 of 11 

EB~2011 ~0203 

This classification refers to the supply of electrical energy to General Service Customers requiring a connection with a 
connected load or whose average monthly maximum demand used for billing purposes is equal to or greater than, or 
is forecast to be equal to or greater than, 5,000 kW. Further servicing details are available in the distributor's 
Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge 
Distribution Volumetric Rate 
Retail Transmission Rate~ Network Service Rate 
Retail Transmission Rate~ Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kW 
$/kW 
$/kW 

$/kWh 
$/kWh 
$ 

9509.57 
1.2431 
2.7192 
2.2569 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

UN METERED SCATTERED LOAD SERVICE CLASSIFICATION 

Page 6 of 11 

EB-2011-0203 

This classification refers to an account taking electricity at 750 volts or less whose monthly average peak demand is 
less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable 
TV power packs, bus shelters, telephone booths, traffic lights, railway crossings, decorative street lighting, billboards, 
etc. The level of consumption will be agreed to by the distributor and the customer, based on detailed manufacturer 
information/documentation with regard to electrical consumption of unmetered load or periodic monitoring of actual 
consumption. Further servicing details are available in the distributor's Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge (per connection) 
Distribution Volumetric Rate 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

IJ\Iholesale Markel Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kWh 
$/kWh 
$/kWh 

$/kWh 
$/kWh 
$ 

33.73 
0.0299 
0.0058 
0.0045 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

SENTINEL LIGHTING SERVICE CLASSIFICATION 

Page7of11 

EB-2011-0203 

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing 
details are available in the distributor's Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge (per connection) 
Distribution Volumetric Rate 
Retail Transmission Rate -Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kW 
$/kW 
$/kW 

$/kWh 
$/kWh 
$ 

5.69 
10.8387 
1.7527 
1.4208 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

STREET LIGHTING SERVICE CLASSIFICATION 

Page8of11 

EB-2011-0203 

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be 
based on the calculated connection load times the required lighting times established in the approved OEB street 
lighting load shape template. Street Lighting plant, facilities or equipment owned by the customer are subject to the 
ESA requirements. Further servicing details are available in the distributor's Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge (per connection) 
Distribution Volumetric Rate 
Retail Transmission Rate- Network Service Rate 
Retail Transmission Rate- Line and Transformation Connection Service Rate 

MONTHLY RATES AND CHARGES- Regulatory Component 

Wholesale Market Service Rate 
Rural Rate Protection Charge 
Standard Supply Service- Administrative Charge (if applicable) 

$ 
$/kW 
$/kW 
$/kW 

$/kWh 
$/kWh 
$ 

1.97 
10.7843 
1.7437 
1.4208 

0.0052 
0.0011 
0.25 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

microFIT GENERATOR SERVICE CLASSIFICATION 

Page9of11 

EB-2011-0203 

This classification applies to an electricity generation facility contracted under the Ontario Power Authority's microFIT 
program and connected to the distributor's distribution system. Further servicing details are available in the 
distributor's Conditions of Service. 

APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES- Delivery Component 

Service Charge $ 5.25 



ALLOWANCES 

West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

Transformer Allowance for Ownership - per kW of billing demand/month 
Primary Metering Allowance for transformer tosses- applied to measured demand and energy 

SPECIFIC SERVICE CHARGES 
Note -specific charges for each distnbutor 

APPLICATION 

$/kW 
% 

Page 10 of 11 

EB~2011~0203 

(0.60) 
(1.00) 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity 
shall be made except as permitted by this schedule, unless required by the Distributor's Licence or a Code or Order 
of the Board, and amendments thereto as approved by the Board, or as specified herein. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Customer Administralion 
Arrears certificate 
Account set up charge/change of occupancy charge {plus credit agency costs if applicable) 
Special meter reads 
Meter Dispute Charge plus Measurement Canada fees {if meter found correct) 

Non-Payment of Account 
Late Payment - per month 
Late Payment- per annum 
Collection of account charge- no disconnection 
Disconnect/Reconnect at meter- during regular hours 
Disconnect/Reconnect at meter- after regular hours 
Disconnect/Reconnect at pole- during regular hours 

Specific Charge for Access to the Power Poles $/pole/year 

$ 
$ 
$ 
$ 

% 
% 
$ 
$ 
$ 
$ 

$ 

15.00 
30.00 
15.00 
30.00 

1.50 
19.56 
30.00 
65.00 
185.00 
185.00 

22.35 



West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2012 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

RETAIL SERVICE CHARGES (if applicable) 

APPLICATION 

Page 11 of 11 

EB-2011-0203 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor's Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be tt under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related 
to the supply of competitive electricity 

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 
Monthly Fixed Charge, per retailer $ 
Monthly Variable Charge, per customer. per retailer $/cust. 
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. 
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party $ 
Processing fee, per request, applied to the requesting party $ 

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail 
Settlement Code directly to retailers and customers, if not delivered electronically through the 
Electronic Business Transaction (EBT) system, applied to the requesting party 

Up to twice a year 
More than twice a year, per request (plus incremental delivery costs) $ 

LOSS FACTORS 

100.00 
20.00 
0.50 
0.30 
(0.30) 

0.25 
0.50 

no charge 
2.00 

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors 
will be implemented upon the first subsequent billing for each billing cycle. 

Total Loss Factor- Secondary Metered Customer< 5,000 kW 
Total Loss Factor- Primary Metered Customer< 5,000 kW 
Total Loss Factor- Primary Metered Customer< 5,000 kW 
Total Loss Factor- Primary Metered Customer> 5,000 kW 

1.0467 
1.0145 
1.0362 
1.0045 
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