Filed: 2012/11/29
EB-2012-0047
Affidavit

Page 1 of 2

ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998,
S.0. 1998, c. 15, Schedule B;

AND IN THE MATTER OF an application under section 74
of the Act by Horizon Utilities Corporation for a licence
amendment;

AND IN THE MATTER OF A MOTION by Hydro One
Networks Inc.

AFFIDAVIT

I, EILEEN CAMPBELL, of the City of Hamilton, in the Regional
Municipality of Hamilton-Wentworth, MAKE OATH AND SAY AS FOLLOWS:

1. | am the Vice-President, Customer Services, of Horizon Utilities Corporation

(“Horizon Utilities”), and as such have knowledge of the matters hereinafter deposed to.

2, Pursuant to the Notice of Application and Notice of Motions and Procedural
Order No. 1 (“Notice”) issued by the Ontario Energy Board (“OEB”) on November 21,
2012, Horizon Utilities was required to serve a copy of the Notice on the owners of each
of the properties identified in Parts Il, lll, IV and V of Horizon Utilities’ Service Area
Amendment. In compliance, a copy of the Notice, an explanatory covering letter, and a
further copy of the information circular earlier forwarded to these property owners was

sent by courier and by regular mail.

& Subsequent to the forwarding of the Notice and other materials, | had a
telephone conversation with one of the property owners in question. On November 26"
| spoke with Mr. B. Marzilla of 134 Fletcher Road. Mr. Marzilla was supportive of
becoming a Horizon Utilities customer and was seeking more information on timing and

the underground connection process | also received a telephone message from a
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women indicating that she was calling from 80 Fletcher Road, however a name or return
telephone number was not provided. The woman was seeking further information

regarding the transfer of her service to Horizon Utilities.

SWORN before me at Hamilton, ) .

Ontario, this 2% y of ) .
] ) Eileen Campbell

November, )
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