
Dennis M. O'Leary
Direct: 416.865.4711

E-mail: doleary@airdberlis.com

December 17, 2012

BY RESS, EMAIL AND COURIER

Ms. Kirsten Walli
Board Secretary
Ontario Energy Board
2300 Yonge Street
27th Floor, Box 2329
Toronto, ON M4P 1E4

Dear Ms. Walli:

Re: Horizon Utilities Corporation Service Area Amendment Application
EB-2012-0047

We are counsel to Horizon Utilities Corporation (“Horizon Utilities”).

Pursuant to Procedural Order No. 2 issued December 7, 2012, the following additional
materials (described below) (“Supplementary Materials”) complete Horizon Utilities’
Service Area Amendment Application (SAA Application”).

Materials Common to Parts I – V

Horizon Utilities produced four maps/plans at the November 30, 2012 motions hearing
before the Ontario Energy Board (“Board”). Each were marked as Exhibits. Two of these
plans, Exhibits KM3 and KM4, were filed with Horizon Utilities’ October 24, 2012 Updated
SAA Application. Exhibit KM3 had a slight revision made relative to the October 24, 2012
version. Replacement copies were provided to all parties and the Board at the motion
hearing.

Exhibit KM1 is a Google Satellite Map. Exhibit KM2 is the Summit Park Residential Plan
depicting Phases 1 through 7 and the two commercial developments. A copy of both of
these Exhibits is attached. Also attached are two Official Plan Zoning Maps for the City of
Hamilton. These maps are attached and are identified as follows:

(i) Urban Hamilton Official Plan, Rymal Road, Secondary Plan, Land
Use Plan Map B.5, 2-1; and

(ii) Urban Hamilton Official Plan, Schedule E-1, Urban Land Use
Designations.

The above maps/plans are to be inserted in Horizon Utilities’ Updated SAA Application
dated October 24, 2012, under the “Maps” tab, together with a short written description of
what each map depicts.
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Supplementary Materials in respect of Parts II and III

Attached are copies of the Affidavit of Eileen Campbell, sworn November 28, 2012, and
the Affidavit of Indy Butany-DeSouza, sworn December 13, 2012, evidencing the support
of two customers in favour of Part II of Horizon Utilities SAA Application.

These Affidavits should be inserted under the tab “Attachments SAA Part II, October 24,
2012” in the Updated SAA Application materials binder served and filed on October 24,
2012.

It should be noted that the Affidavit of Ms. Butany-DeSouza also relates to Part III of the
Horizon Utilities’ SAA Application in that it confirms that Horizon Utilities has received no
concerns or questions from any customer that would be the subject of either Parts II or III
of the SAA Application.

We enclose an updated Cover Page and Table of Contents for Part II of Horizon Utilities’
SAA Application.

Supplementary Materials in respect of Part IV

Attached are updated pages 8, 9 and 17 to 22 to Part IV of the evidence filed October 24,
2012 in respect of the Bishop Ryan Secondary School being constructed by the Hamilton-
Wentworth Catholic District School Board (“School Board”). Appended to these pages
are a copy of HONI’s Offer to Connect and the letter dated November 28, 2012, from Mr.
David Morrissey, Controller of Plant for the School Board.

We further enclose an updated Cover Page and Table of Contents to Part IV of Horizon
Utilities’ SAA Application

Summary of Horizon Utilities’ SAA Application

For certainty, we confirm that Horizon Utilities’ SAA Application consists of the following
documentation:

(a) Horizon Utilities SAA Application, dated June15, 2012;

(b) Horizon Utilities letter dated July 27, 2012, to Ms. Kirsten Walli, Board
Secretary, responding to the Board’s letter of June 27, 2012;

(c) Horizon Utilities Amended SAA, dated August 10, 2012;

(d) Horizon Utilities Updated SAA Application, dated August 16, 2012;

(e) Horizon Utilities Updated SAA Application, dated October 24, 2012;

(f) the Burman Energy Consultants Group Inc. Report dated November 27,
2012, filed the same date; and
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(g) the Supplementary Materials filed together with this letter, consisting of the
four maps/plans identified on page 1 of this letter and the supplementary
materials in respect of Parts II, III and IV of the SAA Application as noted
above.

Yours truly,

AIRD & BERLIS LLP

Dennis M. O'Leary

DMO:ct
Enclosures
13675773.1
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Google Map (Exhibit KM2)

This Google map was likely generated several years ago as it apparently depicts Phase 6 of the

Summit Park Development as only being under construction. This Phase of the development

has in fact been completed and is fully occupied and is part of Horizon Utilities’ service area.

The Google map also does not appear to show the extent of the commercial development on

the south side of Rymal Road, at the east end of the Summit Park development which was

completed subsequent to the satellite image.

The map identifies the Nebo transformer station, Horizon Utilities’ Service Centre, and Hydro

One’s proposed M3/M4 connection point for its new circuit which it proposes to construct along

the south side of Rymal Road East.

As can be seen, the M3/M4 connection point and much of Hydro One’s new circuit are located

in Horizon Utilities’ existing service area.

The red line depicts the south end of Horizon Utilities’ service area to the west of the Summit

Park development. The southerly limit of the service area is the northern boundary of the Hydro

One high voltage transmission corridor. This corridor continues east along the southern

boundary of the Summit Park development. Horizon Utilities’ service area currently continues

along this corridor, including the southern boundary of the Summit Park Phase 6 development.

It should be noted that a significant portion of the lands immediately north of Rymal Road East

form part of the Eramosa Karst Conservation Area which will not be the subject of the intense

urban development that has occurred to the east of the Conservation Area and in Summit Park.

Horizon Map, Summit Park (Exhibit KM1)

This plan depicts the Summit Park development and the various phases proposed or completed

to date. Phases 1 through 6 have all been constructed and were the subject of earlier SAA

Applications. In each SAA Application, Horizon Utilities was approved as the service provider.
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The embedded Hydro One service area at the north-west end of the Summit Park development

consists primarily of lands owned by the Hamilton-Wentworth Catholic District School Board

which is constructing the Bishop Ryan Secondary School.

At the immediate south-east corner of Trinity Church Road and Rymal Road East is an

undeveloped parcel owned by Multi-Area Developments, which it is believed will be developed

for commercial purposes. These lands are all completely embedded within Horizon Utilities’

existing service area.

This plan also identifies the two commercial developments on the south side of Rymal Road

East, west of Swayze Road, consisting of the SmartCentres development and the Brooks at

Rymal. Both of these commercial developments have been constructed and were the subject of

earlier SAA Applications approving Horizon Utilities as the service provider for these lands.

Along the southern boundary of the development is the Hydro One high voltage transmission

corridor. As can be seen from this plan, the remaining undeveloped portions of the Summit

Park development lands are slated for residential urban development with several parcels

proposed for institutional purposes (schools and a church). Horizon Utilities is in a position to

provide service to the remaining portions of the Summit Park development without undertaking

upstream expansion work.

Exhibit KM3: The Plan depicting the proposed new circuit to be constructed by Hydro One to
serve Summit Park Phase 7

The green line which runs from a connection point north of Rymal Road East on the east side of

Pritchard Road depicts the proposed new 27.6kV circuit which Hydro One requires to serve

Summit Park Phase 7. This new circuit would run east along the south side of Rymal Road

East duplicating the existing Horizon Utilities circuit which runs along the north side of Rymal

Road East. This is the light blue line which depicts the Horizon Utilities 27.6kV circuit.

As can be seen from this map, the majority of this new Hydro One circuit would travel through

Horizon Utilities’ existing service area. The current existing 8kV Hydro One service which exists

on the south side of Rymal Road is inadequate to serve Summit Park Phase 7 and the balance

of the Summit Park future development. The area noted as the Hydro One service area located
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at Trinity Church Road and Rymal Road East is the property consisting of the secondary school

and the anticipated small commercial plaza owned by Multi-Area Developments Inc.

Urban Hamilton Official Plan, Rymal Road, Secondary Plan, Land Use Map B.5, 2-1

The attached Urban Hamilton Official Plan, Rymal Road Secondary Plan, depicts the residential

designations for the Summit Park Development between Trinity Church Road and Swayze

Road. As can be seen, the majority of the lands are zoned “Low Density Residential” with

separate parcels set aside for public and separate elementary schools. The area marked “B” is

the Bishop Ryan Secondary Catholic Secondary School which is currently under construction.

Urban Hamilton Official Plan, Schedule E-1, Urban Land Use Designations

The attached Urban Hamilton Official Plan, Land Use Designations, includes the Summit Park

Development in the area circled. The Plan notes that the urban boundary is the Hydro One high

voltage transmission corridor which exists at the immediate south end of the Summit Park

Development. All of the lands immediately south of the HONI corridor are designated rural.

13683237.1
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ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998,
S.O. 1998, c. 15, Schedule B;

AND IN THE MATTER OF an application under section 74
of the Act by Horizon Utilities Corporation for a licence
amendment;

AND IN THE MATTER OF A MOTION by Hydro One
Networks Inc.

AFFIDAVIT

I, EILEEN CAMPBELL, of the City of Hamilton, in the Regional

Municipality of Hamilton-Wentworth, MAKE OATH AND SAY AS FOLLOWS:

1. I am the Vice-President, Customer Services, of Horizon Utilities Corporation

(“Horizon Utilities”), and as such have knowledge of the matters hereinafter deposed to.

2. Pursuant to the Notice of Application and Notice of Motions and Procedural

Order No. 1 (“Notice”) issued by the Ontario Energy Board (“OEB”) on November 21,

2012, Horizon Utilities was required to serve a copy of the Notice on the owners of each

of the properties identified in Parts II, III, IV and V of Horizon Utilities’ Service Area

Amendment. In compliance, a copy of the Notice, an explanatory covering letter, and a

further copy of the information circular earlier forwarded to these property owners was

sent by courier and by regular mail.

3. Subsequent to the forwarding of the Notice and other materials, I had a

telephone conversation with one of the property owners in question. On November 26th

I spoke with Mr. B. Marzilla of 134 Fletcher Road. Mr. Marzilla was supportive of

becoming a Horizon Utilities customer and was seeking more information on timing and

the underground connection process I also received a telephone message from a

Updated:  2012-12-17
EB-2012-0047
Horizon Utilities Corporation
SAA Application Part II Attachment 6
REDACTED
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women indicating that she was calling from 80 Fletcher Road, however a name or return 

telephone number was not provided. The woman was seeking further information 

regarding the transfer of her service to Horizon Utilities. 

SWORN before me at Hamilton, 

Ontariothis24Y of 	
Eileen Campbell 

N9vñber, 2012. / 

A Corimis,ionér for TakinXffidavits 

13574123.1  
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ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998,
S.O. 1998, c. 15, Schedule B;

AND IN THE MATTER OF an application under section 74
of the Act by Horizon Utilities Corporation for a licence
amendment;

AND IN THE MATTER OF A MOTION by Hydro One
Networks Inc.

AFFIDAVIT

I, INDY BUTANY-DESOUZA, of the Town of Richmond Hill, in the

Regional Municipality of York, MAKE OATH AND SAY AS FOLLOWS:

1. I am the Vice President, Regulatory Affairs, of Horizon Utilities Corporation

(“Horizon Utilities”), and as such have knowledge of the matters to which I hereinafter

depose.

2. I have been advised by Eileen Campbell, Vice-President, Customer Services of

Horizon Utilities, and verily believe it to be true, that she received a telephone call on

December 3, 2012 from Irene Swenor, who resides at 80 Fletcher Road, Hamilton,

advising that she supports the transfer of her residence to Horizon Utilities as its

customer.

3. I am further advised by Eileen Campbell and verily believe it to be true that each

of the residences and businesses which are the subject of Parts II and III of Horizon

Utilities’ Service Area Amendment Application (SAA Application) has been put on notice

of Horizon Utilities’ SAA Application, as required by the Board in Procedural Order No.

1. Each also earlier received a letter from Horizon Utilities advising of its intention to

proceed with the within Application. Despite this, Horizon Utilities has not received any

oral or written communications from any of the owners of the subject properties
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indicating any disagreement with or concern about being transferred as customers to 

Horizon Utilities, 

SWORN before me at Toronto 	) 

Ontario, t 1  13"  day of 	

) :bESOUZA 
DeceieiO 

inner for Taking Affidavits 

13672534.1 
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This amendment should occur as it will:

 eliminate the duplication of distribution systems;

 provide for more efficient use of existing resources;

 result in a monthly bill decrease for the customer class impacted by this Application; and

 result in shorter response times in the case of a service outage since repair crews will

have a shorter distance to travel as the majority of the customers surrounding the

subject areas are serviced by Horizon Utilities.

As noted in section 7.3.2, a typical large commercial customer (GS>50kW), a school) will

experience a total monthly bill impact of a 17.09% or $8,856.52 decrease per month. Therefore,

as a result of this proposed amendment for Horizon Utilities to supply these customers, no party

is disadvantaged. There are no load transfers involved with this property and therefore no load

transfers will be eliminated by the proposed amendment.

DESCRIPTION OF PROPOSED SERVICE AREA

7.1.3

Provide a detailed description of the lands that are the subject of the SAA application. For SAA
applications dealing with individual customers, the description of the lands should include the lot
number, the concession number, and the municipal address of the lands. The address should
include the street number, municipality and/or county, and postal code of the lands. For SAA
applications dealing with general expansion areas, the description of the lands should include
the lot number and the concession number of the lands, if available, as well as a clear
description of the boundaries of the area (including relevant geographical and geophysical
features).

The subject lands are located to the south of Rymal Road East, to the east of Trinity Church

Road, to the west of Dakota Boulevard, and to the north of Pinehill Drive, in Hamilton, as

described by Plans 62M-1154, Blocks 1 & 2, 62R-18589, Parts 8 & 9, and 62R-18707, Parts 1,

2, 3 & 4, in the former Township of Binbrook, in the former Township of Glanbrook, as of

December 31, 1973, now in the City of Hamilton. These lands are owned by two parties. But

for a parcel of undeveloped land at the immediate south-east corner of Trinity Church Road and

Rymal Road East which is owned by Multi-Area Developments Inc. (the “Developer”), all of the

surrounding lands to the east and south are owned by the Hamilton-Wentworth Catholic District
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School Board (the “School Board”) which is currently constructing the Bishop Ryan Catholic

Secondary School. Both of these parcels of land are completely embedded within Horizon

Utilities’ existing service area.

7.1.4

Provide one or more maps or diagrams of the area that is the subject of the SAA Application.
The maps or diagrams must identify the following information:

7.1.4(a)

The borders of the applicant’s service area

Horizon Utilities’ service area includes all areas surrounding this customer on the north and

south side of Rymal Road East, on the east side of Trinity Church Road, and to the west of the

proposed Bishop Ryan Catholic Secondary School. Please see maps in Attachments 1 and 2.

7.1.4(b)

The borders of the incumbent distributor’s service area

Please see maps in Attachments 1 and 2.

7.1.4(c)

The borders of an alternate distributor’s service area, if applicable

NOT APPLICABLE

7.1.4(d)

The territory surrounding the area for which the applicant is making the SAA application

Please see maps in Attachments 1 and 2.
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7.4 CUSTOMER PREFERENCE

7.4.1

An applicant who brings forward an application where customer choice may be a factor must provide a
written statement signed by the customer (which includes landowners and developers) indicating the
customer’s preference.

Please see Attachment 3, which consists of letters dated October 17, 2012 and November 28, 2012,

from the School Board supporting this Application.

(Section 7.5 of the Board’s filing requirements for service area amendment applications with respect to
the provision of distribution service to the proposed Bishop Ryan Catholic Secondary School)

7.5 ADDITIONAL INFORMATION REQUIREMENTS FOR CONTESTED APPLICATIONS

If there is no agreement among affected persons regarding the proposed SAA, the applicant must file

the additional information set out below.

7.5.1

If the application was initiated due to an interest in service by a customer, landowner, or developer,
evidence that the incumbent distributor was provided an opportunity to make an offer to connect that
customer, landowner, or developer.

The customer, the School Board, requested an Offer to Connect (“OTC”) from Hydro One; such was

supplied to the customer on November 28, 2012 and is included herewith as Attachment 6.

7.5.2

Evidence that the customer, landowner, or developer had the opportunity to obtain an offer to connect
from the applicant and any alternate distributor bordering on the area that is the subject of the SAA
application.

Horizon Utilities provided the customer with an OTC. There are no other distributors bordering the lands

other than Hydro One and Horizon Utilities. The balance of the lands which are the subject of this Part
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IV are undeveloped and are all owned by the Developer. The Developer’s lands are identified on

Attachment 2 as 62R-18707, Parts 1, 2, 3 and 4, 16R-18589, Parts 8 and 9, and 62M-1154, Block 2.

Horizon Utilities is not aware of any immediate plans for the development of these lands but presumes

that they will be developed as a small commercial property given their location and the fact that they are

completely surrounded by the lands owned by the School Board. Horizon Utilities presumes that the

Developer would support the service area amendment approval sought in this Part IV as it will eliminate

any ambiguity about the appropriate electricity distributor to serve the lands in future and it would also

avoid the need for any delays due to a further SAA application. This Part IV application should also be

attractive to future commercial business owners or operators as Horizon Utilities’ distribution rates for

the GS<50kW and GS>50kW continue to be lower than those of Hydro One. Horizon Utilities has

provided a copy of this Application to the Developer.

7.5.3

Actual copies of, as well as a summary of, the offer(s) to connect documentation (including any
associated financial evaluations carried out in accordance with Appendix B of the Distribution System
Code). The financial evaluations should indicate costs associated with the connection including, but not
limited to, on-site capital, capital required to extend the distribution system to the customer location,
incremental up-stream capital investment required to serve the load, the present value of incremental
OM&A costs and incremental taxes as well as the expected incremental revenue, the amount of
revenue shortfall, and the capital contribution requested.

Please see Horizon Utilities’ OTC included as Attachment 4.

7.5.4

If there are competing offers to connect, a comparison of the competing offers to connect the customer,
landowner, or developer.

From Horizon Utilities’ OTC, the customer will supply the transformer foundation, primary duct bank on

private property and secondary conductors from the transformer to the service entrance equipment.

Horizon Utilities will supply and maintain the 27.6 kV primary cables and a 1500 kVA pad mounted

transformer.
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Hydro One has only supplied a division of work to date and no costs as noted below:

HYDRO ONE:
Supply and install all framing, run customer supplied conductor up new 50'/3 pole and make all
connections. Run conductors into pad mount tx and make all connections. MDET to install
meter as per RM8-22.2.

BELL SHALL:
Remove existing 40'/5 end-of-life pole.
Supply and install new 50'/3 pole.

CUSTOMER:
Transformer:
Install new three-phase transformer with necessary grounding as per ESA (within 3m of
driveway).
Transformer vault to be equivalent of Brooklin Concrete BCP-114 and BCP-114T6.
Conductor:
Supply and install all approved primary and secondary cable and leave sufficient length for
termination and connection by Hydro One.
All primary U/G cable to be 2/0 AL 28KV XLPE cable with full concentric neutral.
Provided secondary connectors for Hydro One connection @u/g tx.
Trench per attached trenching guidelines and obtain all locates prior to digging.
Do not trench within 2' of any Hydro One equipment or conductor.
Sand backfill all conductor required prior to energizing.

Horizon Utilities understands from the School Board that in the event that Hydro One advises the School

Board that it does not require a capital contribution from them, the School Board will likely still incur

additional costs of approximately $75,000 due to Hydro One’s requirement for the School Board to

supply and install the 27.6 kV primary cables and the 1500 kVA 600/347 secondary pad mounted

transformer with a high voltage switch.



Updated: 2012-12-17
EB-2012-0047
Horizon Utilities Corporation
Application for a Service Area Amendment,
Part IV
Page 20

Horizon Utilities’ OTC does not include such additional capital costs and on-going maintenance since

Horizon Utilities owns both the primary cables and the transformer. A comparison of the Offers to

Connect is provided below:

In Horizon Utilities’ proposal, Horizon Utilities supplies and maintains 27.6 kV primary cables and a 1500

kVA pad mounted transformer and incurs all costs for high voltage equipment and the metering on the

customer’s premises.

The Hydro One proposal requires the customer to supply and install all high voltage equipment including

the transformer, switch, and cables from the pole downstream. Under the Hydro One proposal, the

customer would incur the initial capital cost of this work which is estimated at $75,000, as noted above,

and would also be responsible for the operation, maintenance and potentially the emergency

replacement of the critical high voltage equipment. The Capital Contribution identified in the Hydro One

proposal above is therefore not the fully loaded cost to the School Board.

Horizon Utilities’ proposal also includes a charge for upstream costs. This is a pooled cost that is

allocated to all new customers based on the estimated amount of demand that the new customer will

have on existing facilities that were built to accommodate growth. This cost that is allocated to the new

customer is input into the economic evaluation model for the purpose of calculating the capital

contribution. There is no expansion of Horizon Utilities’ system required to accommodate this new load

and there is no capital contribution required by the customer in Horizon Utilities’ proposal. However, in

the Hydro One proposal, there is extensive expansion work being completed to bring capacity into the

area but, once again, Hydro One has not referenced any of its expansion costs in its OTC.

Project Costs
Horizon Utilities Hydro One

Material $ 41,188.57

Labour (design, engineering & construction) 13,916.59$

Equipment $ 932.47 Not identified

External Permit Costs $ 7,700.00 separately

Upstream Electrical Distribution System Costs 115,910.93$

Total Project Costs 179,648.56$ 8,058.61$

Capital Contribution required from Customer -$ 8,058.61$

COMPARISON OF OFFERS TO CONNECT
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7.5.5

A detailed comparison of the new or upgraded electrical infrastructure necessary for each distributor to
serve the area that is the subject of the SAA application, including any specific proposed connections.

A summary of the differences between Horizon Utilities’ and Hydro One’s division of work and

responsibilities is summarized below. As noted previously, Hydro One requires the School Board to

install, supply and maintain significantly more distribution assets than in the case of Horizon Utilities’

service arrangement. As identified in Attachment 3, the School Board has, in its letters in support of

Horizon Utilities providing service to the new school, expressed concern over the ongoing

responsibilities and costs to own and maintain the aforementioned high voltage and transformation

assets. A detailed comparison of the electrical infrastructure required to service the school is provided

below:

7.5.6

Outage statistics or, if outage statistics are not available, any other information regarding the reliability of
the existing line(s) of each distributor that are proposed to supply the area that is the subject of the SAA
application.

The outage statistics are consistent with those provided in the original Application as well as those

referenced in the Burman Energy Consultants Group Report, dated November 27, 2012.

Servicing Work Required Horizon Utilities Hydro One

New pole required none
Bell Canada to

replace pole

Civil work and trenching on

private property
Provided by customer at their cost

Provided by customer

at their cost

27.6kV Primary Cables –

supply and install
Included in OTC

Provided by customer

at their cost

Primary cable terminations Included in OTC
Included in OTC at

customer’s cost

1500 kVA Transformer Included in OTC
Provided by customer

at their cost

Additional high voltage switch

for 1500 kVA transformer
Not Required

Provided by customer

at their own cost

600/347V secondary cable Provided by customer at their cost
Provided by customer

at their cost

Metering Included in OTC Included in OTC

COMPARISON OF INFRASTRUCTURE REQUIRED



Updated: 2012-12-17
EB-2012-0047
Horizon Utilities Corporation
Application for a Service Area Amendment,
Part IV
Page 22

7.5.7

Quantitative evidence of quality and reliability of service for each distributor for similar customers in
comparable locations and densities to the area that is the subject of the SAA application.

This is consistent with the information provided in the original Application.

Horizon Utilities:

Customers supplied from a similar feeder (M3) with similar customers and density, experienced 33

outages in 2011, of which 13 were auto reclose outages (less than 1 minute).

Hydro One:

Hydro One has reported that there were no forced interruptions that affected M3 or M4 in 2011. This

information is incorrect (see 7.5.6), but may be Hydro One’s perception due to the fact that no Hydro

One customers are connected to either feeder.

13699877.1
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November 28, 2012

Ontario Energy Board
P.O. Box 2319
2300 Yonge Street
27th Floor
Toronto, ON M4P 1E4

ATTN: BOARD SECRETARY

As the representative of the Hamilton-Wentworth Catholic District School Board

(HWCDSB), the Board wishes to comment on Ontario Energy Board file #B-2012-0047

and ask for observer status in this matter.

The HWCDSB is currently constructing the Bishop Ryan Catholic Secondary School at

the corner of Rymal and Dakota Streets in the City of Hamilton. This building is

scheduled for completion in the Fall of 2013. The issue of the designation of our

electrical service provider is threatening to severely disrupt the construction schedule

and interrupt the education of over 1000 secondary students..

The HWCDSB would much prefer Horizon Utilities to be our service provider for a

variety of reasons, including but not limited to the following:

1. Horizon Utilities has provided timely technical information and service with

regards to the design of our power connection for Bishop Ryan CSS and the

requisite equipment. This is further enhanced by Horizon Utilities being willing

and able to supply and maintain a 1.5 KV transformer at no installation cost or

maintenance cost to the Board.

2. Hydro One was sent an NCCI request for service to Bishop Ryan on September

24, 2012. As of today’s date, no service connection response package has been

received, in contravention of the required 60 day response time. This has now

severely affected our ability to maintain construction schedules.

3. To the best of our knowledge, Hydro One requires the Board to own and

maintain the transformer for the site. This is an onerous unplanned capital cost

and a piece of equipment we lack the expertise to effectively manage and

maintain.

…/2
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4. The Board has approximately 70 electrical services of which all but 6 are with

Horizon Utilities. Horizon and the Board have a strong customer service

relationship including:

-Horizon Utilities support for energy management helping the HWCDSB

with MUSH sector legislation requiring reduction in energy usage

-Solar projects in planning stages with Horizon Utilities subsidiaries

-Excellent communication and support in dealing with electrical and water

issues.

No such relation exists with Hydro One.

5. The Bishop Ryan CSS site is currently a Hydro One island completely

surrounded by Horizon Utilities customers. It is our belief that a Hydro One

power outage could be much more severe than Horizon Utilities supplied power

outage. Bishop Ryan CSS site is isolated from other Hydro One facilities.

Horizon Utilities would likely have more options to reduce power interruption due

to the proximity of its facilities. Power interruption is a critical issue in a school

setting.

6. The HWCDSB is currently supplied with power by Hydro One at the St. Matthew

Catholic Elementary Site in Binbrook. There have been ongoing power quality

supply issues that have frequently disabled portions of our HVAC system and

caused considerable occupant discomfort. In addition, power quality issues can

be devastating to our computer infrastructure. These power quality issues have

not been prevalent at Horizon Utilities supplied schools.

It needs to be re-iterated that the Hamilton-Wentworth Catholic District School Board

wishes an immediate resolution of this issue allowing us to choose Horizon Utilities as

our preferred electrical supplier.

Regards,

David Morrissey,
Controller of Plant
Hamilton-Wentworth Catholic District School Board

/ic

cc: Dennis O’Leary, Legal Counsel-Horizon Utilities
Jay Shepherd, Canadian Energy Lawyers
Roy Drysdale, Manager of Physical Plant and Construction
Dan Duffie, Architect-Svedas Architects Inc.
Steve Swing, NRG Consultants
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