VERIDIAN

CONNECTIONS 55 Taunton Road East
Ajax, ON L1T 3Vv3

TEL (905) 427-9870
January 34, 2013 (905)
TEL 1-888-445-2881

FAX (905) 619-0210

www.veridian.on.ca

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board
P.O. Box 2319

27th Floor

2300 Yonge Street
Toronto, ON M4P 1E4

Dear Ms. Walli:

Re: Board File Number EB-2012-0170
Letter of Direction — 2013 Distribution Rate Application

Veridian Connections Inc. is pleased to enclose affidavit evidence confirming its compliance with the Ontario
Energy Board’s December 13th, 2012 Letter of Direction.

Please do not hesitate to contact me if you have any questions.

Yours truly,
original signed by

George Armstrong
Vice President, Corporate Services

The power to make your community better.

Veridian Connections is a wholly owned subsidiary of Veridian Corporation @



IN THE MATTER OF THE NOTICE OF

CANADA )
) APPLICATION AND HEARING FOR AN
PROVINCE OF ONTARIO ) ELECTRICITY DISTRIBUTION RATE
) CHANGE.
TO WIT: )
)
) VERIDIAN CONNECTIONS INC.
) ONTARIO ENERGY BOARD
) FILE NO. EB-2012-0170

I, Stephen Zebrowski SOLEMNLY DECLARE, that

1. I am the Regulatory and Key Projects Analyst, reporting directly to the Vice Ptesident of Corporate
Services of Veridian Connections Inc. (the "Corporation") and as such have personal knowledge of the matters herein
deposed.

2. The Cotporation did arrange for the publication of the Notice attached to this my Affidavit as

Attachment "A" in the following newspapers:

Belleville Intelligencer, December 21, 2012

Gravenhurst Banner, December 19, 2012

Northumberland Today, December 20, 2012

Toronto Star, December 22, 2012
3. Also, T confirm that the English language newspapers in which the Notices were published ate the
English language newspapers having the highest paid circulation in the service atea, according to the best information

available.

4. Also, I confirm that a copy of the Notice has been setved to all intetvenors of record in the previous

cost of service rate application proceeding EB-2009-0140.

5. Also, I confirm that as 2 Host Distributor, Vi eridian Connections Inc. has served a copy of the Notice

to its Embedded Distributot.

6. Also, I confitm that a copy of the application and evidence, and any amendments theteto, ate

available for public review at Veridian Connections Inc.’s office and on its website.

7. Also, T confism that a copy of the Notice is available for public review at Veridian Connections Inc.’s

office and on its website.

AND I make this solemn Declaration conscientiously believing it to be true, and knowing that it is of

the same force and effect as if made under oath.

DECLARED before me at the Town
of Ajax, in, the Province of Ontario,

this Q07 day of PEtgmhc— - Lo L

N’ S’ S’ N N N’

[ e _WcaﬁQ/ ) ﬂ/z////?///

= en Zébrowskd
Name: Regulatmy and I(éy%rojects Analyst
Karen Isabet Little, & Commissioner, fc.,
Regional Municipality of Durham, for
The Corporation of the Town of Ajax.
Expires March 17, 2014.
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EB-2012-0170

NOTICE OF APPLICATION AND HEARING FOR AN
ELECTRICITY DISTRIBUTION RATE CHANGE

Veridian Connections Inc.

Veridian Connections Inc. (“Veridian”) has applied to the Ontario Energy Board for
approval to change its delivery charges beginning May 1, 2013. The application was
filed on December 7, 2012 under section 78 of the Ontario Energy Board Act, 1998,
S.0. 1998, c.15 (Schedule B), under the Board’s guidelines for 3" Generation Incentive
Regulation Mechanism which provides for a mechanistic and formulaic adjustment to
distribution rates between cost of service applications.

Delivery charges are one of four regular items on Residential and General Service
customers’ electricity bills and vary depending on the amount of electricity consumed. If
the application is approved as applied for, the monthly bill for a Residential
customer who consumes 800 kWh per month would increase by about $0.83 in
the Main service area and increase about $3.31 for customers in the Gravenhurst
service area. The monthly bill for a General Service customer consuming 2,000
kWh per month and having a monthly demand of less than 50 kW would increase
by about $2.55 in the Main service area and increase about $9.63 for customers in
the Gravenhurst service area. The proposed changes to the Delivery charges are
separate from other potential changes to the electricity bills, which are not affected by
this application.

For additional information on billing items visit the Consumer page of the Board’s
website at http://www.ontarioenergyboard.ca.

The Board has assigned the application File No. EB-2012-0170. The Board’s decision
on this application may have an effect on all of Veridian's customers.


http://www.ontarioenergyboard.ca/
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How to see Veridian Connections Inc.'s Application

To see a copy of the application, go to the Consumer page of the Board’s website and
enter the case number EB-2012-0170 in the “Find an Application” box. A copy can also
be seen at the Board’s office and at the applicant’s office at the addresses indicated
below, or on the applicant’s website www.veridian.on.ca.

Written Hearing

The Board intends to proceed with this matter by way of a written hearing unless a party
satisfies the Board that there is a good reason for not holding a written hearing. If you
object to a written hearing, you must provide written reasons why you believe an oral
hearing is necessary. Any submissions objecting to a written hearing must be received
by the Board and copied to the applicant within 10 days of the publication or service
date of this notice.

How to Participate

Comment

If you wish to give your opinion on the proceeding to the Board Members hearing the
application, you are invited to send a written letter of comment to the Board no later
than 30 days after the publication or service date of this notice. A complete copy of
your letter of comment, including your name, contact information, and the content of the
letter, will be provided to the applicant and the Hearing Panel.

Observe

If you do not wish to actively participate in the proceeding but you do wish to receive
documents issued by the Board, you may request observer status. Your written request
must be received by the Board no later than 10 days from the publication or service
date of this notice.

Personal Information in Letters of Comment and Observer Requests

All letters of comment or letters requesting observer status will be placed on the public
record, which means that the letters can be seen at the Board's office and will be
available on the Board's website. Before placing the letters on the public record, the
Board will remove any personal (i.e. not business) contact information from the letters
(i.e. the address, fax number, phone number, and e-mail address of the individual).


http://www.veridian.on.ca/
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However, the name of the individual and the content of the letter will become part of the

public record. Please address your letter to the Board Secretary at the address below,
and reference file number EB-2012-0170 at the top of your letter.

Intervene

If you wish to actively participate in the proceeding (e.g., submit questions, file
argument), you may request intervenor status from the Board no later than 10 days
after the publication or service date of this notice. The Board does not intend to award
costs in this proceeding as the applicant has only made proposals of a mechanistic
nature within the Board’s guidelines. Instructions for requesting intervenor status are
available on the Board’s website at www.ontarioenergyboard.ca/participate. Everything
an intervenor files with the Board, including the intervenor's name and contact
information, will be placed on the public record, which can be seen at the Board's office
and will be available on the Board's website.

If you do not have internet access, please call 1-877-632-2727 to receive information
about this proceeding and how to participate.

Interrogatories and Submissions

Board-approved intervenors or Board staff wishing information and material from
Veridian that is in addition to the evidence filed with the Board and that is relevant to the
hearing shall request it by written interrogatories filed with the Board and delivered to
Veridian on or before January 10, 2013. Veridian shall file with the Board complete
responses to the interrogatories and deliver them to all intervenors no later than
January 24, 2013.

Written submissions by an intervenor or Board staff must be filed with the Board, and
copied to all other parties, by February 7, 2013. If Veridian wishes to respond to the
submissions, its written response must be filed with the Board and delivered to all other
parties by February 21, 2013.

IMPORTANT

IF YOU DO NOT FILE A WRITTEN OBJECTION TO A WRITTEN HEARING OR DO
NOT PARTICIPATE IN THE HEARING IN ACCORDANCE WITH THIS NOTICE, THE
BOARD MAY PROCEED WITHOUT YOUR PARTICIPATION AND YOU WILL NOT
BE ENTITLED TO FURTHER NOTICE IN THE PROCEEDING.


http://www.ontarioenergyboard.ca/participate

The Board:

Ontario Energy Board
P.O. Box 2319

27" Floor

2300 Yonge Street
Toronto ON M4P 1E4
Attention: Board Secretary
Filings:

Ontario Energy Board

The Applicant:

Veridian Connections Inc.
55 Taunton Rd E

Ajax ON L1T 3V3

Attention: George Armstrong

E-mail: garmstrong@veridian.on.ca
Tel: (905) 427-9870 ext 2202

https://www.pes.ontarioenergyboard.ca/eservice/ Fax: (905) 619-0210

E-mail: boardsec@ontarioenergyboard.ca
Tel: 1-888-632-6273 (Toll free)
Fax: 416-440-7656

DATED at Toronto, December 13, 2012
ONTARIO ENERGY BOARD
Original signed by

Kirsten Walli
Board Secretary
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NOTICE OF APPLICATION AND HEARING FOR AN i L

ELECTRICITY DISTRIBUTION RATE CHANGE
Veridian Connections Inc.

Veridian Connections Inc. (“Veridian") has applied to the Ontario Energy Board for approval to change its delivery charges beginning
May 1, 2013. The application was filed on December 7, 2012 under section 78 of the Ontario Energy Board Act, 1998, 5.0. 1998, c.15
(Schedule B), under the Board's guidelines for 3rd Generation Incentive Regulation Mechanism which provides for a mechanistic and
formulaic adjustment to distribution rates between cost of service applications.

Delivery charges are one of four regular items on Residential and General Service customers'electricity bills and vary depending on the
amountof electricity consumed. If the applicationis approved as applied for, the monthly bill for aResidential customer
who consumes 800 kWh per month would increase by about $0.83 in the Main service area and increase about
$3.31 for customers in the Gravenhurst service area. The monthly bill for a General Service customer consuming
2,000 kWh per month and having a monthly demand of less than 50 kW would increase by about $2.55 in the
Main service area and increase about $9.63 for customers in the Gravenhurst service area. The proposed changes to
the Delivery charges are separate from other potential changes to the electricity bills, which are not affected by this application.

For additional information on billing items visit the Consumer page of the Board's website at http://www.ontarioenergyboard.ca.

The Board has assigned the application File No. EB-2012-0170. The Board’s decision on this application may have an effect on all of
Veridian's customers.

How to see Veridian Connections Inc.s Application
To see a copy of the application, go to the Consumer page of the Board's website and enter the case number EB-2012-0170 in the “Find

an Application” box. A copy can also be seen at the Board's office and at the applicant’s office at the addresses indicated below, or on
the applicant’s website www.veridian.on.ca.

Written Hearing

The Board intends to proceed with this matter by way of a written hearing unless a party satisfies the Board that there is a good reason
for not holding a written hearing. If you object to a written hearing, you must provide written reasons why you believe an oral hearing
is necessary. Any submissions objecting to a written hearing must be received by the Board and copied to the applicant within 10 days

of the publication or service date of this notice.

How to Participate

1. Comment If you wish to give your opinion on the proceeding to the Board Members hearing the application, you are invited to send
a written letter of comment to the Board no later than 30 days after the publication or service date of this notice. A complete copy
of your letter of comment, including your name, contact information, and the content of the letter, will be provided to the applicant
and the Hearing Panel.

2. Observe If you do not wish to actively participate in the proceeding but you do wish to receive documents issued by the Board,
you may request observer status. Your written request must be received by the Board no later than 10 days from the publication or
service date of this notice.

3. Personal Information in Letters of Comment and Observer Requests All letters of comment or letters requesting observer status
will be placed on the public record, which means that the letters can be seen at the Board's office and will be available on the Board's
website. Before placing the letters on the public record, the Board will remove any personal {i.e. not business) contact information from
the letters (i.e. the address, fax number, phone number, and e-mail address of the individual). However, the name of the individual
and the content of the letter will become part of the public record. Please address your letter to the Board Secretary at the address
below, and reference file number EB-2012-0170 at the top of your letter.

4. Intervene If you wish to actively participate in the proceeding (e.g., submit questions, file argument), you may request intervenor
status from the Board no later than 10 days after the publication or service date of this notice. The Board does not intend to award
costs in this proceeding as the applicant has only made proposals of a mechanistic nature within the Board’s guidelines. Instructions
for requesting intervenor status are available on the Board's website at www.ontarioenergyboard.ca/participate. Everything an
intervenor files with the Board, including the intervenor’s name and contact information, will be placed on the public record, which
can be seen at the Board'’s office and will be available on the Board’s website.

If you do not have internet access, please call 1-877-632-2727 to receive information about this proceeding and how to participate.

Interrogatories and Submissions

Board-approved intervenors or Board staff wishing information and material from Veridian that is in addition to the evidence filed with the
Board and that is relevant to the hearing shall request it by written interrogatories filed with the Board and delivered to Veridian on or before
January 10, 2013. Veridian shall file with the Board complete responses to the interrogatories and deliver them to all intervenors no later
than January 24, 2013.

Written submissions by an intervenor or Board staff must be filed with the Board, and copied to all other parties, by February 7, 2013.
If Veridian wishes to respond to the submissions, its written response must be filed with the Board and delivered to all other parties by
February 21, 2013.

IMPORTANT

IFYOU DO NOTFILE AWRITTEN OBJECTIONTO AWRITTEN HEARING OR DO NOT PARTICIPATE INTHE HEARING IN ACCORDANCE
WITH THIS NOTICE, THE BOARD MAY PROCEED WITHOUT YOUR PARTICIPATION AND YOU WILL NOT BE ENTITLED TO FURTHER
NOTICE IN THE PROCEEDING.

ADDRESSES
The Board: Veridian Connections Inc.
Ontario Energy Board 55 Taunton Rd. E.
PO.Box 2319 Ajax ONL1T 3V3
27th Floor Attention: George Armstrong
2300 Yonge Street

Toronto ON M4P 1E4 E-mail: garmstrong@veridian.on.ca
Attention: Board Secretary Tel: (905) 427-9870, ext. 2202
Filings: https://www.pes.ontarioenergyboard.ca/eservice/  Fax: (905) 619-0210

E-mail: boardsec@ontarioenergyboard.ca

Tel: 1-888-632-6273 (Toll free)

Fax: 416-440-7656

DATED at Toronto, December 13, 2012
ONTARIO ENERGY BOARD

Original Signed By

Kirsten Walli

Board Secretary

Bs Ml FRIDAY, DECEMBER 21, 2012
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CHRIS ROUSSAKIS QMI Agency files
After sending out a series of profane
tweets on Wednesday night, NDP MP
Pat Martin announced on Thursday that
he’s leaving twitter.

NDP MP
says bye-bye
to twitter

MARK DUNN
Senior National Reporter

OTTAWA — ANDP MDP with a history
ol Twitrer outrage and shooling from the
lip is leaving the ‘lwitterverse after
another profanity-laced thumb tirade,
but wou't be disciplined for his latest
meltdown

Pat Martin — who is also the subject of
a $5 million lawsuit lor comments he
made about a robo-calling lirm — blew a
gasker Wednesday night because he
wasn't invited to a lunding announce-
ment in his Winnipeg riding.

In a series of Tweets, he told onc par-
ticipant to “L'—- off[" said he was "led
up" with the "rat-faced whores" at the
Conservative party, and regurgitaled the
sex lile ol political foe Public Salety
Minister Vic Toews, the senior minister
for Manitoba.

"Listen, I would never judge someone
who screwed their babysitrer for years or
knacked up their secretary, so don't ask
me to respect,..,” he said in one tweet

"Look ... Given the parliamentary ses-
sion we've just endured, the term 'rate
laced whores' is using a greal deal of
restraint..," he said in another

Martin had becn llying under the
radar for the last several months until he
fell off the wagon over an announce-
ment to build residential units for new-
comers.

e used the perceived snub to rip inw
a Christian group called Youth For
Christ that has also received infrastruc-
ture funding. Martin doesn't like the
group and calls them "lundumentalists”
and Toews' "donors” and "buddies.”

Toews said Martin has been a lailure
t0 his constituents and has been spread-
ing lies about the group.

"It is beyond comprehension why he
woull artack an organization [or its reli-
gious altiliations,” Toews said.

The minister said the funding
announcementi that set Martin nlt was a
federal-provincial arrangement with the
province picking up the larger share

"Apparently not even the provincial
NDP government wants Par at their
announcements,” Toews said.

Karl Belanger, a senior oflicial in NDP
Leader Thomas Mulcair's olfice, said the
comments were "inappropriate und
unacceptable.”

"M Muartin agiees and we under-
stand that he has decided to stop using
his Twitter account,” Belanger said,
adding no (urther action would be taken.

Julie Carmichael, Toews' director of
communications, tweeted that Martin
should seek anger management coun-
seling and provided a guide 1o thera-
pists.

In his final weer before deleting his
account Thursday, Martin apologized

"[tseems some people shouldn'ttweet
s0 with this, 1 sign olt,” he thumbed for
the last time, or not

Mark. Dumn@sunmedia.ca

. “Research

.. advances
continue

to grow”

“We are o the
threshold of a new
era in cancer research.

We're really confident
that we will beat cancer.’
Dr. Robert Phillips

,

LEL S MAKE
CANCER HISTORY

Canadian g_ﬂ‘,ﬂ Socidte

Cancert canadlenne

Society “‘3\'. du cancer

For in‘ormation 2307 cancer,
services or to make ¢ doat on

1-888.939.3333
www.cancer.ca

http://sunmedia.newspaperdirect.com/epaper/services/OnlinePrintHandler.ashx?issue=62542...
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GRAVENHURST BANNER

Wednesday, December 19, 2012 + A21

HAPPY HO HO HOUSE. The homes in Gravenhurst are decorated and twinkling with the spirit of

Christmas. (Photos by Bev McMullen)

CHRISTMAS MANSION. This big house is decorated with bright lights around the front entrance and

a giant waving Santa on the roof.

CHRISTMAS BEARS. These
chainsaw-carved bears are in
their Christmas finest

on Saturday, Dec. 15 in
Gravenhurst.

and exciting classes.

YMCA of Gravenhurst
celebrates first anniversary

In honour of their one-year anniversary the YMCA is opening their doors to every-
one in the community today, Wednesday, Dec. 19.
The day kicks off at 9 a.m. with cake followed by an action-packed day full of fun

Before opening their doors last year they invited the community to view the new
facility and by opening day they had 818 members.
Now one year later, they have 1,975 community members and growing.

Influenza activity high
in Simcoe Muskoka

Doctors and health-care facilities are
seeing increasing numbers of patients
with flu-like symptoms in Simcoe and
Muskoka.

As of Tuesday, Dec. 18, five institu-
tions in the area were also deal-
ing with outbreaks of influenza.
The steady rise in diagnosed cases in the
last two weeks shows that Simcoe and
Muskoka are following the trend for an
early flu season seen across Ontario this
fall. Locally, the case load can be expected
to continue to rise, says Simcoe Muskoka
associate medical officer of health Dr.
Colin Lee.

“This is the first wave of influenza activ-
ity this winter,” Dr. Lee said. “We expect
to see the incidence peak in one to two
weeks, which unfortunately brings us into
the busy holiday season.”

Lee cautioned that the current circu-
lating strain of flu in Ontario right now
is one that has tended to be associated
with more severe flu seasons over the last
decade. Fortunately, the strain — an H3
type of influenza A — is covered by and
matches well to this year’s flu vaccine.
It’s not too late for people to get their flu
shots.

The health unit holds sufficient sup-
ply of vaccines to provide to doctors,
family health teams and pharmacies that
have trained staff able to give the flu
shot. A list of local pharmacies offering
the vaccine can be found on the health
unit’s website, simcoemuskokahealth.org.
The vaccine will have benefits that last
beyond this particular wave, Dr. Lee added,
since it's not uncommon for flu seasons to
see a wave of influenza B crop up in the
late winter or early spring.

The health unit also stresses the need
for other personal protection habits,
such as frequent handwashing, adequate
sleep, healthy foods and staying active.
Those who feel they are ill should stay
home, get lots of rest, drink plenty of flu-
ids, cover up coughs or sneezes with their
sleeve or tissues, continue with frequent
handwashing and avoid contact with other
people.

“It’s a very unpleasant illness, but most
people do not need medical attention
while they are fighting the flu,” Dr. Lee
said. “It's important for people to under-
stand this as we approach the holidays,
when hospital emergency departments are
already dealing with high levels of traffic.”
There is an online tool to help you decide
whether you or a family member has the
flu, and whether to stay home to recover
or seek medical attention. It's located at
ontario.ca/flu.

The flu assessment tool is linked to from
the left side of the page and was created
by the Ministry of Health and Long-Term
Care. People can also call the ministry’s
Telehealth line at 1-866-797-0000 for one-
to-one advice from a registered nurse.
As an alternative to hospitals, there are
walk-in medical clinics in most commun-
ities in Simcoe and Muskoka.

Family health team offices may
also hold after-hours clinics. They
can be located using the search tool
at infomuskoka.ca or by calling 211.
For more information about the flu shot,
visit the health unit's website at simcoe-
muskokahealth.org, or call Your Health
Connection at 705-721-7520 or 1-877-
721-7520 weekdays from 8:30 am. to 4:30
p.m.

Ontario Energy
Board

Commission de I’énergie
de I’Ontario E%‘i
)
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EB-2012-0170
NOTICE OF APPLICATION AND HEARING FOR AN
ELECTRICITY DISTRIBUTION RATE CHANGE
Veridian Connections Inc.

Veridian Connections Inc. (“Veridian™) has applied to the Ontario Energy Board for
approval to change its delivery charges beginning May 1, 2013. The application was
filed on December 7, 2012 under section 78 of the Ontario Energy Board Act, 1998,
S.0. 1998, c.15 (Schedule B), under the Board’s guidelines for 3rd Generation Incentive
Regulation Mechanism which provides for a mechanistic and formulaic adjustment to

distribution rates between cost of service applications.

Delivery charges are one of four regular items on Residential and General Service

customers’ el

tricity bills and vary depending on the amount of electricity consumed.
If the application is approved as applied for, the monthly bill for a Residential
customer who consumes 800 kWh per month would increase by about $0.83 in
the Main service area and increase about $3.31 for customers in the Gravenhurst
service area. The monthly bill for a General Service customer consuming 2,000
KkWh per month and having a monthly demand of less than 50 kW would increase
by about $2.55 in the Main service area and increase about $9.63 for customers
in the Gravenhurst service area. The proposed changes to the Delivery charges are
separate from other potential changes to the electricity bills, which are not affected by
this application.

Foradditional information on billingitems visit the Consumer page of the Board’s website at
http://www.ontarioenergyboard.ca.

The Board has assigned the application File No. EB-2012-0170. The Board’s decision on
this application may have an effect on all of Veridian’s customers.

How to see Veridian Connections Inc.’s Application

To see a copy of the application, go to the Consumer page of the Board’s website and
enter the case number EB-2012-0170 in the “Find an Application” box. A copy can also
be seen at the Board’s office and at the applicant’s office at the addresses indicated below,
or on the applicant’s website www.veridian.on.ca.

Written Hearing

The Board intends to proceed with this matter by way of a written hearing unless a
party satisfies the Board that there is a good reason for not holding a written hearing.
If you object to the Board holding a written hearing in this matter, you must provide
written reasons why an oral hearing is necessary. Any submissions objecting to a written
hearing must be received by the Board and copied to the applicant within 10 days of the
publication or service date of this notice.

How to Participate

Comment

If you wish to give your opinion on the proceeding to the Board Members hearing the
application, you are invited to send a written letter of comment to the Board no later than
30 days after the publication or service date of this notice. A complete copy of your letter
of comment, including your name, contact information, and the content of the letter, will
be provided to the applicant and the Hearing Panel.

Observe

If you do not wish to actively participate in the proceeding but you do wish to receive
documents issued by the Board, you may request observer status. Your written request
must be received by the Board no later than 10 days from the publication or service date
of this notice.

Personal Information in Letters of Comment and Observer Requests

All letters of comment or letters requesting observer status will be placed on the public
record, which means that the letters can be seen at the Board’s office and will be available
on the Board’s website. Before placing the letters on the public record, the Board will
remove any personal (i.e. not business) contact information from the letters (i.e. the
address, fax number, phone number, and e-mail address of the individual). However, the
name of the individual and the content of the letter will become part of the public record.
Please address your letter to the Board Secretary at the address below, and reference file
number EB-2012-0170 at the top of your letter.

Intervene

If you wish to actively participate in the proceeding (e.g., submit questions, file
argument), you may request intervenor status from the Board no later than 10 days after
the publication or service date of this notice. The Board does not intend to award costs in
this proceeding as the applicant has only made proposals of a mechanistic nature within
the Board’s guidelines. Instructions for requesting intervenor status are available on
the Board’s website at www.ontarioenergyboard.ca/participate. Everything an intervenor
files with the Board, including the intervenor’s name and contact information, will be
placed on the public record, which can be seen at the Board’s office and will be available
on the Board’s website.

If you do not have internet access, please call 1-877-632-2727 to receive information
about this proceeding and how to participate.

Interrogatories and Submissions

Board-approved intervenors or Board staff wishing information and material from
Veridian that is in addition to the evidence filed with the Board and that is relevant to
the hearing shall request it by written interrogatories filed with the Board and delivered
to Veridian on or before January 10, 2013. Veridian shall file with the Board complete
responses to the interrogatories and deliver them to all intervenors no later than
January 24, 2013.

Written submissions by an intervenor or Board staff must be filed with the Board, and
copied to all other parties, by February 7, 2013. If Veridian wishes to respond to the
submissions, its written response must be filed with the Board and delivered to all other
parties by February 21, 2013.

IMPORTANT

IFYOU DONOT FILE AN OBJECTION TO A WRITTEN HEARING OR DONOT
PARTICIPATE IN THE HEARING BY FILING A LETTER IN ACCORDANCE
WITH THIS NOTICE, THE BOARD MAY PROCEED WITHOUT YOUR
PARTICIPATION AND YOU WILL NOT BE ENTITLED TO FURTHER
NOTICE IN THIS PROCEEDING.

Addre;

The Board: The Applicant:

Ontario Energy Board Veridian Connections Inc.
P.O. Box 2319 55 Taunton Road East
27" Floor Ajax ON LIT 3V3

2300 Yonge Street

Toronto ON M4P 1E4

Attention: Board Secretary

Filings:

https://www.pes.ontarioener ca/eservice/
E-mail: boardsec @ontarioenergyboard.ca

Tel: 1-888-632-6273 (Toll free)

Fax: 416-440-7656

Attention: Mr. George Armstrong

E-mail: garmstrong @ veridian.on.ca
Tel: (905) 427-9870, ext. 2202
Fax: (905) 619-0210

DATED at Toronto, December 13, 2012
ONTARIO ENERGY BOARD
Original Signed By

Kirsten Walli

Board Secretary
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Commission de I’énergie
de I'Ontario

Ontario Energy
Board

NOTICE OF APPLICATION AND HEARING FOH AN
ELECTRICITY DISTRIBUTION RATE CHANGE

Veridian Connections Inc.

Veridian Connections Inc. (“Veridian”) has applied to the Ontario Energy Board for approval to change its delivery charges beginnihg May 1, 2013. The application was filed on December
7, 2012 under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15 (Schedule B), under the Board’s guidelines for 3rd Generation Incentive Regulation Mechanism which
provides for a mechanistic and formulaic adjustment to distribution rates between cost of service applications.

EB-2012-0170

Delivery charges are one of four regular items on Residential and General Service customers’ electricity bills and vary depending on'the amount of electricity consumed. If the applica-
tion is approved as applied for, the monthly hill for a Residential customer who consumes 800 kWh per month would increase by about $0.83 in the Main service
area and increase about $3.31 for customers in the Gravenhurst service area. The monthly bill for a General Service customer consuming 2,000 kWh per month and having
a monthly demand of less than 50 kW would increase by ahout $2.55 in the Main service area and increase about $9.63 for customers in the Gravenhurst service area. The proposed
changes to the Delivery charges are separate from other potential changes to the electricity bills, which are not affected by this application.

For additional information on billing items visit the Consumer page of the Board‘s_ website at hﬁo://www.ontarioenerqvboard.ca.
The. Board-has assigned the application File No. EB-2012-0170. The Board's decision on this application may have an effect on all of Veridian’s customers

How to see Veridian Connections Inc.’s Application ] :
To see a cdpy of the application, go to the Consumer page of the Board's website and enter the case number EB-2012-0170 in the “Find an Application” box. A copy can also be seen at the

Board’s office and at the applicant’s office at the addresses indicated below, or on the applicant’s website www.veridian.on.ca.
: ; Ll oridl ol Ld. :

Written Hearing : : _ :

The Board intends to proceed with this matter by way of a written hearing unless a party satisfies the Board that there is a good reason for not holding a written hearing. If you object to a
viritten hearing, you must provide written reasons why you believe an oral hearing is necessary. Any submissions objecting to a written hearing must be received by the Board and copied to
the applicant within 10 days of the publication or service date of this notice.

How to Participate ; .
Comment If you wish to give your opinion on the proceeding to the Board Members hearing the application, you are invited to send a written letter of comment to the Board no later than
30 days after the publication or service date of this notice. A complete copjrof your letter of comment, including your name, contact information, and the content of the letter, will be provided
to the applicant and the Hearing Panel.

Observe If you do not wish to actively pammpate in the proceeding but you do wish to receive documents issued by the Board, you may request observer status. Your written request must
" be received by the Board no later than 10 days from the publication or service date of this nofice.

Personal Infurmation in Letters of Comment and Observer Requests All letters of comment or letters requesting observer status will be placed on the public record, which means that the
letters can be seen at the Board’s office and will be available on the Board's website. Before placing the letters on the public record, the Board will remove any personal (i.e. not business)
contact information from the letters (i.e. the address, fax number, phone number, and e-mail address of the individual). However, the name of the individual and the content of the letter will
become part of the public record, Please address your letter to the Board Secretary at the address below, and reference file number EB-2012-0170 at the top of your letter.

Intervene If you wish to actively p'anicipa'te in the proceeding (e.g., submit questions, file argument), you may request intervenor status from the Board-no later than 10 days after the

publication or service date of this notice. The Board does not intend to award costs in this proceeding as the applicant has only made proposals of a mechanistic nature within the Board’s
guidelines. Instructions for requesting intervenor status are available on the Board’s website at www.ontarioenerayboard.ca/participate. Everything an intervenor files with the Board, including
the intervenor's name and contact information, will be placed on the public record, which can be seen at the Board’s office and will be available on the Board’s website.

If you do not have intemet access, please call 1-877-632-2727 to receive information about this proceeding and how to participate.

Interrogatories and Submissions

Board-approved intervenors or Board staff wishing information and material from Veridian that is in addition to the evidence filed with the Board and that is relevant to the hearing shall request
it:by written interrogatories filed with the Board and delivered to Veridian on or before January 10, 2013. Veridian shall file with the Board complete responses o the interrogatories and
deliver them to all intervenors no later than January 24 2013.

Written subm|ssmns by an mtervenor or Board staff must be filed with the Board, and copied to all other parties, by February 7, 2013. If Veridian wishes to respond to the submissions,
its written response must be filed with the Board and delivered to all other parties by Fehruarv 21, 2013.

IMPORTANT

IF YOU DO NOT FILE A WRITTEN OBJECTION TO A WRITTEN HEARING OR DO NUT PARTICIPATE IN THE HEARING IN ACCORDANCE WITH THIS NOTICE, THE
BOARD MAY PROCEED WITHOUT YOUR PARTICIPATION AND YOU WILL NOT BE ENTITLED TO FURTHER NOTICE IN THE PROCEEDING.

The Board: The Applicant: DATED at Toronto, December 13, 2012
Ontario Energy Board Veridian Connections Inc. ONTARIO ENERGY BOARD

P.0. Box 2319 55 Taunton Rd. E. g

27" Floor Ajax ON L1T 3V3 Original Signed By

2300 Yonge Street Attention: George Armstrong 5 ] ;

Toronto ON M4P 1E4 ; Kirsten Walli

Attention: Board Secretary

1o , ) E-mail: garmstrong@veridian.on.ca
Filings: hitps://www.pes.ontarioenergyboard.ca/eservice/

Tel: (905) 427-9870, ext. 2202
Fax: (905) 619-0210

Board Secretary

E-mail: boardsec@ontarioenergyboard.ca
Tel: 1-888-632-6273 (Toll free)
Fax: 416-440-7656
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O come,
all ye
takeout

There's a longstanding
holiday tradition embraced
every year by thousands
of Torontonians: ordering
Chinese when everything
else is closed. (Delicious
and easy!) So make

like the chosen people
and dial one of these
restaurants for takeout or
delivery on Christmas Day.
BY KARON LIU

1. ASIAN LEGEND

Eat these ultra-messy Moo Shu
Pork pancake wraps ($15.95)

in the privacy of your own
home, where there’s an endless
supply of napkins. The takeout
container is heavy on the filling
(shredded pork, green onions,
carrots, egg, and shiitake
mushrooms), but not so much
on the pancakes—get extra. Also,
be sure to order the Shanghai-
style fried noodles ($12.95),
which come piled with shrimp,
pork, and shredded vegetables
fried to a golden brown.

418 Dundas St. W., 416-977-3909,

and other locations. Delivery zone:

e v,

2. E-PAN

This small restaurant doesn’t

get as much love as some of

its Chinatown neighbours, but
the food is tops. The stir-fried
beef ($10.95), with chunks of
green and red peppers and onion
in a savoury black-bean sauce,

is a safe bet if you're working
with picky palettes; it can survive
sitting in Styrofoam, as well.
Balance out the beef with some
stir-fried broccoli ($11.95). Worry
not, veggie-phobes—it comes
topped with crabmeat.

369 Spadina Ave., 416-260-9988.
Delivery zone: Bloor to Lake
Shore, Bayview to Lansdowne.

3. SI CHUAN HOUSE CUISINE
An icy winter’s night calls for a
hearty meal with a jolt of spice.
Ma Po Tofu ($8.99) originates
from the Szechuan province of
China—its soft tofu cubes are
cooked in a bright-red chili-and-
black-bean sauce—and packs

a wallop of fiery heat that will
keep you toasty. Order a side of
plain steamed rice ($1.25) to soak
it all up, and a side of steamed
buns ($3.99), which are more like
dumplings than bready rolls.
394 Spadina Ave., 416-597-9333.
Delivery zone: St. Clair to Lake
Shore, Bayview to Dufferin.

4. YUMMY YUMMY DUMPLINGS
Easy to share and always
comforting, dumplings make

for cheap and tidy finger food.
The steamed pork and pickled
cabbage ($5.50) and the pan-fried
shrimp and cabbage dumplings
($5.99) are terrific and come 12

to an order. But since Yummy
Yummy is a northern Chinese
restaurant, its specialty, pan-fried
mutton dumplings ($6.99), is a
must. Tender with strong, earthy
mutton (retirement-aged sheep)
and crunchy carrots, these little
devils can be embarrassingly
addictive in a group setting.

75 Huron St., 647-859-8998.

5. SIMON'’S WOK
VEGETARIAN KITCHEN

Our veggie option: a heaping
helping of pineapple and mock-
chicken fried rice—the “chicken”
is made from wheat gluten and
tastes like tofu ($6.75). For an
appetizer, try the cryptically
named “assorted wheat gluten”
($4 for a medium-sized portion),
which are actually strips of
seitan marinated in various
sweet-and-sour sauces. Similar
to tofu skins in texture, some
pieces are doused in a curry
sauce and others are bright red
with a tangy sweet-and-sour
flavour. Sounds weird, but

East of the DVP (to Markham),
it’s the 401 to Lake Ontario;
west of the DVP (to Dufferin),

Delivery zone: St. Clair to Lake
Shore, Church to Dufferin.

they’re delicious.
797 Gerrard St. E., 416-778-9836.
Delivery zone: O’Connor to Lake

PHOTOGRAPHS LIAM MOGAN

it’s Eglinton to Lake Shore. For these and other stories, visit thegridto.com

Shore, Victoria Park to Jarvis.

HONG FA GRANITE

Specializing in kitchen counter tops
and bathroom vanities

) .- - ':'
FROM $38/S.F.

INCLUDES: CUT, EDGE AND INSTALLATION

Custom design and professional
workmanship

125 Denison St. John St

Ontario Energy Commission de I’énergie
Board de I'Ontario

NOTICE OF APPLICATION AND HEARING FOR AN
ELECTRICITY DISTRIBUTION RATE CHANGE
Veridian Connections Inc.

Crtaria

EB-2012-0170
Veridian Connections Inc. (“Veridian”) has applied to the Ontario Energy Board for approval to change its delivery charges beginning May 1, 2013. The
application was filed on December 7, 2012 under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, c¢.15 (Schedule B), under the Board’s
guidelines for 3rd Generation Incentive Regulation Mechanism which provides for a mechanistic and formulaic adjustment to distribution rates between
cost of service applications.

Delivery charges are one of four regular items on Residential and General Service customers’ electricity bills and vary depending on the amount of
electricity consumed. If the apy is app as applied for, the y bill for a Resi ial cu who 800 kWh per month
would increase by about $0.83 in the Main service area and increase about $3.31 for in the service area. The monthly
bill for a Service ing 2,000 kWh per month and having a monthly demand of less than 50 kW would increase by about
$2.55 in the Main service area and increase about $9.63 for in the G irst service area. The proposed changes to the Delivery
charges are separate from other potential changes to the electricity bills, which are not affected by this application.

For additional information on billing items visit the Consumer page of the Board’s website at http://www.ontarioenergyboard.ca.

The Board has assigned the application File No. EB-2012-0170. The Board’s decision on this application may have an effect on all of Veridian's
customers.

How to see Veridian Connections Inc’s Application

To see a copy of the application, go to the Consumer page of the Board’s website and enter the case number EB-2012-0170 in the “Find an Application”
box. A copy can also be seen at the Board's office and at the applicant's office at the addresses indicated below, or on the applicant’s website www.veridian.
on.ca.

Written Hearing

The Board intends to proceed with this matter by way of a written hearing unless a party satisfies the Board that there is a good reason for not holding a
written hearing. If you object to a written hearing, you must provide written reasons why you believe an oral hearing is necessary. Any submissions objecting
to a written hearing must be received by the Board and copied to the applicant within 10 days of the publication or service date of this notice.

How to Participate

Ci

Markham, Ontarion L3R 1B5

905-470-1388

Denison St

Steelcase Rd

Woodbine Ave

www.hongfagranite.com

hongfa@rogers.com

Steeles Ave E

STAR
MOBILE APPS.

Available on iPhone;
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gle play
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If you wish to give your opinion on the proceeding to the Board Members hearing the application, you are invited to send a written letter of comment to the
Board no later than 30 days after the publication or service date of this notice. A complete copy of your letter of comment, including your name, contact
information, and the content of the letter, will be provided to the applicant and the Hearing Panel.

Observe

If you do not wish to actively participate in the proceeding but you do wish to receive documents issued by the Board, you may request observer status.
Your written request must be received by the Board no later than 10 days from the publication or service date of this notice.

Personal Information in Letters of Comment and Observer Requests

All letters of comment or letters requesting observer status will be placed on the public record, which means that the letters can be seen at the Board'’s
office and will be available on the Board’s website. Before placing the letters on the public record, the Board will remove any personal (i.e. not business)
contact information from the letters (i.e. the address, fax number, phone number, and e-mail address of the individual). However, the name of the individual
and the content of the letter will become part of the public record. Please address your letter to the Board Secretary at the address below, and reference
file number EB-2012-0170 at the top of your letter.

Intervene

If you wish to actively participate in the proceeding (e.g., submit questions, file argument), you may request intervenor status from the Board no later than
10 days after the publication or service date of this notice. The Board does not intend to award costs in this proceeding as the applicant has only made
proposals of a mechanistic nature within the Board’s guidelines. Instructions for requesting intervenor status are available on the Board’s website at www.
ontarioenergyboard.ca/participate. Everything an intervenor files with the Board, including the intervenor’s name and contact information, will be placed on
the public record, which can be seen at the Board’s office and will be available on the Board’s website.

If you do not have internet access, please call 1-877-632-2727 to receive information about this proceeding and how to participate.

Interrogatories and Submissions

Board-approved intervenors or Board staff wishing information and material from Veridian that is in addition to the evidence filed with the Board and that is
relevant to the hearing shall request it by written interrogatories filed with the Board and delivered to Veridian on or before January 10, 2013. Veridian shall
file with the Board complete responses to the interrogatories and deliver them to all intervenors no later than January 24, 2013.

Written submissions by an intervenor or Board staff must be filed with the Board, and copied to all other parties, by February 7, 2013. If Veridian wishes to
respond to the submissions, its written response must be filed with the Board and delivered to all other parties by February 21, 2013.

IMPORTANT

IF YOU DO NOT FILE A WRITTEN OBJECTION TO A WRITTEN HEARING OR DO NOT PARTICIPATE IN THE HEARING IN ACCORDANCE WITH
THIS NOTICE, THE BOARD MAY PROCEED WITHOUT YOUR PARTICIPATION AND YOU WILL NOT BE ENTITLED TO FURTHER NOTICE IN THE
PROCEEDING.

The Board: The Applicant:

Ontario Energy Board Veridian Connections Inc.

P.O. Box 2319 55 Taunton Road East

27th Floor Ajax, ON L1T 3v3

2300 Yonge Street Attention: Mr. George Armstrong

Toronto, ON M4P 1E4

Attention: Board Secretary

Filings: https://www.pes.ontarioenergyboard.ca/eservice/
E-mail: boardsec@ontarioenergyboard.ca

Tel: 1-888-632-6273 (Toll free)
Fax: 416-440-7656

E-mail: garmstrong@veridian.on.ca
Tel: (905) 427-9870, ext 2202
Fax: (905) 619-0210

DATED at Toronto, December 13, 2012
ONTARIO ENERGY BOARD
Original Signed By

Kirsten Walli
Board Secretary
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