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Dear Ms. Walli:

EB-2012-0337 — Union Gas Limited — 2013-2014 Large Volume DSM Plan Application
APPrO - Undertaking No. J2.1

On February 1, 2012, APPrO was directed by the Board to provide the following information:

UNDERTAKING NO. J2.1: To provide number of Union Gas customers who received the survey, and
the number that responded

Navigant advises as follows:

e The survey was sent to 32 respondents/facilities of which 16 are served by Union Gas.

o Of the 16 facilities served by Union Gas, 13 responded to the survey.
Navigant believes that there are errors in Union’s listing of power generators and the associated ownership
thereof in the answer to undertaking Exhibit J1.3. To avoid any confusion in respect of ownership, APPrO’s final

argument will only reference the survey results Navigant provided in Appendix “A” to Exhibit D5. Those results
are based on responses from the 13 Union-served facilities that responded to the survey.

Yours very truly,

Original signed by

John Beauchamp

JB/mnm
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