
 

 

 
 
 
 
 
 

JAMES C. SIDLOFSKY 
direct tel.: 416-367-6277 
direct fax: 416-361-2751  

e-mail: jsidlofsky@blgcanada.com 
April 29, 2008 

Delivered by Courier & E-mail 

Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, Ontario  M4P 1E4 

Dear Ms. Walli: 

Re: EB-2007-0698 
Brantford Power Inc. 
Application to the Ontario Energy Board for Electricity Distribution 
Rates and Charges as of May 1, 2008 

We are counsel to Brantford Power Inc. (“BPI”) with respect to the above-captioned 
matter.  Please find accompanying this letter two hard copies of BPI’s responses to the 
interrogatories of the School Energy Coalition in this proceeding, together with an 
electronic version of same. 

Should you have any questions or require further information, please do not hesitate to 
contact me. 

Yours very truly, 
 
BORDEN LADNER GERVAIS LLP 
 
Original Signed by James C. Sidlofsky 
 
James C. Sidlofsky 
JCS/dp 
 
Encls. 
 
cc: G. Mychailenko, BPI 

H. Wyatt, BPI 
N. Butt, BPI 

 K. Mitchell, BPI 
 Intervenors of Record 
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EB-2007-0698 
 
IN THE MATTER OF the Ontario Energy Board Act 
1998, S.O. 1998, c. 15, (Schedule B); 
 
AND IN THE MATTER OF an Application by 
Brantford Power Inc. for an Order or Orders 
approving or fixing just and reasonable rates and 
other charges for the distribution of electricity 
commencing May 1, 2008. 

 
 

BRANTFORD POWER INC. RESPONSES TO 
INTERROGATORIES OF THE 

SCHOOL ENERGY COALITION 
 

DELIVERED APRIL 29, 2008 
 

 
 

1. Shared Service Agreement  
Ref a: Ex 1/3/13 
Ref b: Ex 1/3/1/Appendix A/pg12 (Audited Financial Statements for 2006) 
 
In Ref a, it states that Brantford Power Inc. purchases services under a Service 
Agreement from its affiliate service provider (the City). 
 
In Ref b, Note 4 to Brantford Power Inc.’s 2006 Audited Financial Statements, it also 
states that BPI has entered into a shared service agreement with the City, whereby the 
City provide administrative, customer care, maintenance and operational services for 
BPI.   
 
a. Please provide a copy of the afore-mentioned Service Agreement.  

 
RESPONSE: 
 
A copy of the Service Agreement between the City and BPI accompanies these 
responses as Attachment A hereto. 
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b. Please provide a schedule showing payments by BPI under the Service agreement 
from 2002 (or earliest year available) to 2008. 

 
RESPONSE: 

 
2002  $     7,218,594  
2003  $     6,101,858  
2004  $     7,609,638  
2005  $     7,064,061  
2006  $     7,413,417  
2007  $     8,387,757  
2008  $     8,613,084  

 
 

c. Please provide a schedule showing, for the years 2002 (or earliest year available) 
to 2008, the proportion of each of BPI’s Operation, Maintenance, Billing and 
Collections, Community Relations, and Administrative and General Expenses 
represent payments to the City of Brantford and/or Brantford Hydro Inc. and/or 
Brantford Energy Corporation. 
 
RESPONSE: 
 
  2008 2007 2006 2005 2004 2003 2002 

Operations % to the City 76% 88% 83% 91% 93% 91% 99% 

Maintenance % to the City 78% 79% 64% 63% 83% 90% 100% 

Billing & 
Collecting 

% to the City 91% 91% 90% 86% 87% 84% 86% 

Community 
Relations 

% to the City 75% 55% 34% 100% 100% 100% 100% 

Admin and 
General 

% to the City 70% 72% 82% 78% 86% 84% 62% 

Admin and 
General 

% to Brantford Energy 
Corporation 

7% 7% 8% 5% 4% 4% 4% 

 
There were no payments from Brantford Power to Brantford Hydro in the years 2008 to 
2008. 
 

d. Please provide a schedule, for the years 2002 to 2008, showing payments to 
Brantford Power Inc. for any services provided to any of the entities mentioned 
above. 

 
RESPONSE: 

 
Charged to Brantford Hydro   

   

Year Amount  
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2003  $                -    

2004  $                -    

2005  $     24,977.55 Pole rental 

2006  $     30,490.72 Pole rental 

2007  $     29,815.00 Pole rental 

2008  $     30,709.00 Pole rental 
 

Charged to City of Brantford 
  

Year Amount 
  

2003  $   112,101.55 
2004  $   128,130.09 
2005  $   402,686.22 
2006  $   420,913.39 
2007 $   164,007.92 
2008 $   158,021.32 

  
 
The services provided to the City of Brantford related to municipal road relocations. 
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2. Fixed Assets Continuity Schedule 
Ref a: Ex 2/2/1/pg10, 11 
Ref b: Ex 2/2/2/pg3 
Ref c: Ex 2/1/2 
 
There appears to be an error in Ref a in the calculation of the closing balances for 
gross asset, accumulated depreciation and NBV for 2007 & 2008.  The amount of 
“total adjustments” does not appear to be included in the calculation of the closing 
balances.  This also affects the calculations in Ref b and Ref c.  
 
Please confirm.  If the above statement is correct, please provide restated schedules.  
 
 

RESPONSE: 
 

A replacement table has been provided.  A copy of the revised Exhibit 2, Tab 2, 
Schedule 1 accompanies these responses as Attachment B hereto. 
 
The amounts in ‘total adjustments’ and the closing balances for all years have been 
corrected.  However, the final balances were not affected.  Therefore there will be no 
amendment required for Exhibit 2, Tab 2, Schedule 2 page 3 (Gross Assets), or 
Exhibit 2, Tab 1, Schedule 2 (Rate Base). 
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3. Mater iality Analysis on Gross Asset Value – 2006 Actual to 2006 Approved 

Var iance 
Ref: Ex 2/2/3/pg1 

 
The 2006 actual gross asset closing balance has increased by $15,220,324 or 29% 
compared to 2006 approved level.  BPI has identified the following factors contributing 
to the increase:  

• 2006 actual gross assets value comprises two years of spending (2005 & 
2006); 

• Revised capitalization policy has improved the recognition in capital costs of 
indirect / overhead costs related to BPI’s capital program; 

• Mayfair Phase 2 voltage conversion project; 
• General inflation; 

 
a. Please separately provide 2005 and 2006 gross asset value by line item. 

 
RESPONSE: 

 
 
Please refer to Attachment C, an updated version of the Gross Assets table to replace 
Exhibit 2, Tab 2, Schedule 2 page 1 in the Application.  The 2005 Gross Asset values 
have been reported separately in the column to the left of 2006 Board Approved. 
 
 

b. Please separately provide the capitalized indirect/overhead costs (which 
was fully expensed under the previous policy) subsequent to the change in 
BPI’s capitalization policy.  

  
RESPONSE: 
 

The amount of 2006 indirect/overhead costs previously fully expensed under the previous 
policy is $1,041,575.  
 

c. Please separately provide the cost of Mayfair Phase 2 voltage conversion 
project included in 2006 rate base; 

 
RESPONSE: 
 

The value of the Mayfair 2 voltage conversion project included in the 2006 rate base was 
$702,250.00 as set out in the OEB’s Decision in BPI’s 2006 Electricity Distribution Rate 
Application (RP-2005-0020 EB-2005-0342) 
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d. Has BPI conducted any study justifying the change of its capitalization 
policy? If yes, please provide a copy of the study.  If no, please also justify 
the necessity of the change. 

 
RESPONSE: 

 
BPI has not conducted a study justifying the change of its capitalization policy.  BPI, as 
part of its ongoing review of business processes, undertook a review of its existing 
capitalization policy and related accounting processes with the following objectives: 

 
• Identification of possible process improvements with the goal of 

improving the resulting accounting and reporting; 
• Documentation and enhancement of the existing capitalization policy 

including providing relevant guidance for its interpretation in a BPI 
setting; and 

• Confirmation that the Capitalization Policy conformed with the guidance 
provided in the OEB’s Accounting Procedures Handbook (the “APH”) 
(Article 340 – Allocation of Costs and Transfer Pricing and Article 410 – 
Property Plant and Equipment) 

 
Page 18 of Article 410 of the APH – Property Plant and Equipment – states, “The Cost of 
a capital asset includes direct construction or development costs (such as materials and 
labour), and overhead costs directly attributable to the construction or development 
activity”. This Article further indicates that “Electric Utilities will be allowed to include 
in the cost to the utility for funds used for the purposes of construction.” 
 
Page 6 of Article 340 of the APH – Costs and Transfer Pricing – provides guidance 
regarding the principles concerning the allocation of direct and overhead costs. Among 
these are the following, which are directly relevant to BPI’s change in capitalization 
policy: 

 
“3 –The general method for charging indirect costs should be on a fully 
allocated costs basis. 
… 
7 –The methods used in the allocation of costs should be documented and 
reviewed on a regular basis” 
 

Article 340 defines “fully allocated cost basis” as “the fully allocated costs of the services 
and products include their direct cost plus a proportional share of indirect costs.”   
 
BPI’s previous capitalization policy did not provide for the inclusion of any 
indirect/overhead costs in the cost of Property Plant and Equipment. It also did not reflect 
any recognition of an allowance for use of funds during construction.  As both of these 
items are explicitly provided for in the APH, BPI determined that an amendment to its 
Policy was justified. 
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4. Mater iality Analysis on Gross Asset Value – 2007 to 2006 Actual Var iance 
 
Ref: Ex 2/2/3/pg5 
 
BPI has stated in the Evidence that part of the 2007 bridge year over 2006 actual variance 
for gross assets is caused by a change in accounting practice.  Specifically, costs 
pertaining to overhead assets had been combined and apportioned on a percentage basis 
to Accounts #1830, #1835, #1840, and #1845 prior to 2007.  Starting in 2007, such asset 
costs were booked directly to the appropriate USoA account through the internal work 
order system.   
 
SEC has hence checked both the 2007 opening and 2006 closing gross asset balances and 
identified the following discrepancies.  
 
 
Reconciliation of Gross Asset 2006 Closing Bal and 2007 Opening Bal by 
Account: 
    
Account 2006 Closing Bal 2007 Opening Bal Diff 
#1805                 208,241                   208,241                       -    
#1815               4,469,541                4,229,079              240,462  
#1820                 140,683                   140,683                       -    
#1830                     2,508               11,920,113         (11,917,605) 
#1835             18,450,940                9,279,964           9,170,976  
#1840                   10,164                9,941,502          (9,931,338) 
#1845             21,951,877                9,273,909          12,677,968  
#1850             12,422,296               12,422,296                       -    
#1855                 470,619                   470,619                       -    
#1860               6,499,397                6,499,397                       -    
#1930               2,297,774                2,297,774                       -    
#1940                   90,072                     90,072                       -    
#1955                     1,176                       1,176                       -    
#1970                 547,972                   547,972                       -    
#1995              (1,015,463)              (1,015,463)                      -    
#1808               1,192,568                1,192,568                       -    
Total             67,740,365               67,499,902              240,463  
 
 
Please confirm if the above table is correct or not.  If yes, the rate base calculation will 
also need to be corrected.   
 

RESPONSE: 
 

Please refer to Attachment C, initially refeered to in BPI’s response to Schools’ Question 
#3.  The variance of $240,463 in account 1815 corresponds to the amount transferred 
from account 1610 - Miscellaneous Intangible Assets. The amount that was transferred 



EB-2007-0698 
Brantford Power Inc. 

Responses to School Energy Coalition Interrogatories 
April 29, 2008 

Page 9 of 65 
 

out of account 1610, which is a non-distribution asset account, represented legal fees 
incurred in the development of a Transformer station. That relationship necessitated a 
Partnership Agreement between BPI and Brant County Power, as well as other 
documentation related to the project such as the Asset Purchase Agreement. 
 
The Partnership agreement was signed on December 6, 2004.  BPI has a 5/8 ownership 
interest, and Brant County Power has a 3/8 ownership interest. 
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5. Revised Accounting Treatment for Capitalization 
 
Ref: Ex 2/3/4 
 
BPI has adopted a revised capitalization policy since September 2006; to allocate its 
capital project related indirect and overhead costs to OM&A and capital.  Prior to the 
change in capitalization policy, all capital project related indirect and overhead costs 
were fully expensed.  
 

a. Please quantify revenue requirement impact of this change. 
 

RESPONSE: 
 

          

     

2008 EDR 
Current 

Capitalization 
Policy 

2008  Revised 
with 

Former  
Capitalization 
Policy Applied 2008 Change 

       Increase/(Decrease) 

        

Rate Base     
             

70,178,567 
             

68,334,083               1,844,484 

        

Deemed Equity Capitalization   46.7% 46.70%  

Deemed Debt Capitalization - Long Term  49.3% 49.30%  

Deemed Debt Capitalization - Short Term  4.0% 4.00%  

Deem Equity Return    8.68% 8.68%  

Deem Debt Return - Long Term   6.04% 6.04%  

Deem Debt Return - Short Term   4.77% 4.77%  

        

Equity Return    
               

2,842,903 
               

2,768,184                   74,719 

Debt Return    
               

2,224,894 
               

2,166,417                   58,477 

Direct Operations, Maintenance and Admin. (Pre Alloc) 
               

6,337,050 
               

6,337,050                           -   

Indirect Operations, Maintenance and Admin.(Pre Alloc) 
               

2,737,924 
               

2,737,924                           -   

Transfer of Indirect Overhead to Capital & Recoverable Programs 
                 

(922,456) 
                          

-                     (922,456) 

IESO Prudential Costs   
                   

60,000 
                   

60,000                           -   

Depreciation (excl. vehicles)   
               

3,027,658 
               

2,924,699                  102,959 

PILs     
  

2,342,186 
               

2,319,486                   22,700 

Total Revenue Requirement   
             

18,650,159 
             

19,313,760                   (663,601) 
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With the current capitalization policy, the revenue requirement is $18,650,159.  Prior to 
the implementation of the current capitalization policy, the revenue requirement would 
have been $19,313,760. As a result of the adoption and implementation of the current 
capitalization policy, BPI was able to reduce its 2008 revenue requirement by $663,601 
 

b. Please provide the impact that this change will have on BPI’s OM&A per 
customer- i.e. what would BPI’s 2008 OM&A per customer be as-filed 
and what would it be assuming the old capitalization method? 

 
RESPONSE: 

 
OM&A would increase by $922,456 in 2008 if the current capitalization policy had not 
been implemented. In the absence of the current capitalization policy, OM&A would be 
$9,122,542.  With the current capitalization policy 2008 OM&A is $8,200,077. 
 
48,186 customers have been forecasted for 2008. 
 
To arrive at OM&A expenses, the Power Supply Expense, Amortization Expense and 
Taxes were removed from the total. 
 

With previous capitalization method = $9,122,542/48,186 = $189.32/customer 
With current capitalization method = $8,200,077/48,186 = $170.18/customer 

 
The table below shows how OM&A was calculated in the rate application. 

 
 
OM&A COSTS 2008 Test  
  
Operation (Working Capital)  
5005-Operation Supervision and Engineering 266,919 
5010-Load Dispatching 17,887 
5012-Station Buildings and Fixtures Expense 39,832 
5014-Transformer Station Equipment - Operation Labour 6,778 
5015-Transformer Station Equipment - Operation Supplies and 
Expenses 55,950 
5016-Distribution Station Equipment - Operation Labour 2,140 
5017-Distribution Station Equipment - Operation Supplies and 
Expenses 3,946 
5020-Overhead Distribution Lines and Feeders - Operation 
Labour 3,298 
5025-Overhead Distribution Lines & Feeders - Operation 
Supplies and Expenses 15,081 
5030-Overhead Subtransmission Feeders - Operation 0 
5035-Overhead Distribution Transformers- Operation 16,167 
5040-Underground Distribution Lines and Feeders - Operation 
Labour 1,139 

5045-Underground Distribution Lines & Feeders - Operation 
Supplies & Expenses 20,669 
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5050-Underground Subtransmission Feeders - Operation 0 
5055-Underground Distribution Transformers - Operation 3,594 
5060-Street Lighting and Signal System Expense 0 
5065-Meter Expense 494,376 
5070-Customer Premises - Operation Labour 6,531 
5075-Customer Premises - Materials and Expenses 0 
5085-Miscellaneous Distribution Expense 129,239 
5090-Underground Distribution Lines and Feeders - Rental Paid 0 
5095-Overhead Distribution Lines and Feeders - Rental Paid 6,866 
5096-Other Rent 0 

Distribution Expenses - Operation Total 1,090,412 
  
Maintenance (Working Capital)  
5105-Maintenance Supervision and Engineering 306,914 
5110-Maintenance of Buildings and Fixtures - Distribution 
Stations 4,337 
5112-Maintenance of Transformer Station Equipment 0 
5114-Maintenance of Distribution Station Equipment 17,703 
5120-Maintenance of Poles, Towers and Fixtures 167,336 
5125-Maintenance of Overhead Conductors and Devices 212,429 
5130-Maintenance of Overhead Services 219,810 
5135-Overhead Distribution Lines and Feeders - Right of Way 364,402 
5145-Maintenance of Underground Conduit 72,896 
5150-Maintenance of Underground Conductors and Devices 121,982 
5155-Maintenance of Underground Services 222,899 
5160-Maintenance of Line Transformers 173,973 
5165-Maintenance of Street Lighting and Signal Systems 0 
5170-Sentinel Lights - Labour 0 
5172-Sentinel Lights - Materials and Expenses 0 
5175-Maintenance of Meters 0 
5178-Customer Installations Expenses- Leased Property 0 
5185-Water Heater Rentals - Labour 0 
5186-Water Heater Rentals - Materials and Expenses 0 
5190-Water Heater Controls - Labour 0 
5192-Water Heater Controls - Materials and Expenses 0 
5195-Maintenance of Other Installations on Customer Premises 0 

Distribution Expenses - Maintenance Total 
       
1,884,681  

  
Billing and Collections  
5305-Supervision 147,522 
5310-Meter Reading Expense 405,512 
5315-Customer Billing 509,848 
5320-Collecting 327,828 
5325-Collecting- Cash Over and Short 0 
5330-Collection Charges 2,459 
5335-Bad Debt Expense 200,000 
5340-Miscellaneous Customer Accounts Expenses 709,340 

Billing and Collections Total 
       
2,302,509  
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Community Relations  
5405-Supervision 0 
5410-Community Relations - Sundry 125,171 
5415-Energy Conservation 0 
5420-Community Safety Program 13,920 
5425-Miscellaneous Customer Service and Informational 
Expenses 0 
5505-Supervision 0 
5510-Demonstrating and Selling Expense 0 
5515-Advertising Expense 0 
5520-Miscellaneous Sales Expense 0 

Community Relations Total 
          
139,091  

  
Administrative and General Expenses  
5605-Executive Salaries and Expenses 429,070 
5610-Management Salaries and Expenses 723,218 
5615-General Administrative Salaries and Expenses 726,087 
5620-Office Supplies and Expenses 52,654 
5625-Administrative Expense Transferred Credit 0 

5630-Outside Services Employed 
          
179,500  

5635-Property Insurance 0 
5640-Injuries and Damages 0 
5645-Employee Pensions and Benefits 110,367 
5650-Franchise Requirements 53,871 
5655-Regulatory Expenses 215,000 
5660-General Advertising Expenses 26,000 
5665-Miscellaneous General Expenses 187,617 
5670-Rent 0 
5675-Maintenance of General Plant 0 
5680-Electrical Safety Authority Fees 20,000 
5685-Independent Market Operator Fees and Penalties 60,000 

Administrative and General Expenses Total 
       
2,783,384  

  
Amortization Expenses  
5705-Amortization Expense - Property, Plant, and Equipment 3,027,657 
5710-Amortization of Limited Term Electric Plant 0 
5715-Amortization of Intangibles and Other Electric Plant 0 
5720-Amortization of Electric Plant Acquisition Adjustments 0 
5725-Miscellaneous Amortization 0 
5730-Amortization of Unrecovered Plant and Regulatory Study 
Costs 0 
5735-Amortization of Deferred Development Costs 0 
5740-Amortization of Deferred Charges 0 

Amortization Expenses Total 
       
3,027,657  

Power Supply Expense  
4705-Power Purchased 59,480,167 
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4708-Charges-WMS 6,234,557 
4710-Cost of Power Adjustments 0 
4712-Charges-One-Time 0 
4714-Charges-NW 10,055,737 
4716-Charges-CN 0 
4730-Rural Rate Assistance Expense 0 

 Power Supply Expense Total 75,770,461 
Taxes Other Than Income Taxes  

6105-Taxes Other Than Income Taxes 
             
12,298  

Taxes Other Than Income Taxes Total 
             
12,298  

Income Taxes  

6110-Income Taxes 
       
2,025,315  

Income Taxes Total 
       
2,025,315  

  

Total Operating Costs 
     
89,035,808 
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6. Capital Expenditures 

 
Ref: Exhibit 2/3/1, pp. 26-35 

 
a. Under “New Lines and Equipment”, BPI lists the “potential projects to be 

undertaken in 2008”. Does BPI have specific projects it intends to 
undertake in 2008? If not, why should (half of) $1,238,811 be added to the 
test year rate base for this item? 

 
RESPONSE: 

 
BPI notes that the New Lines and Equipment capital budget pool was $1,810,759.00 in 
2006 and $1,464,937.00 in 2007.  The projected 2008 amount of $1,238,811.00 is less 
than budgeted amounts in the 2006 actual and 2007 Bridge years. Although at the time of 
filing the Application the four listed projects were based on the best available advice 
from developers, electricians and engineering firms and were less certain, BPI now 
intends to proceed with the below mentioned projects this year. There will be no impact 
on estimated cost with the additional projects listed. This is consistent with expenditures 
in the New Lines and Equipment capital budget pool from previous years.  

 
Updated list of projects/service requests 

 
1. Kingspan, Fenridge Drive 
2. Great Canadian Food Store, Loblaws Companies Ltd., Henry 

Street 
3. Bell Lane Retirement Village, Diana Blvd. 
4. Brantford Mall, King George Road 
5. Laurier University Student Centre, Dalhousie Street 
6. Apotex Chemical, Spalding Drive 
7. Store Image, Elgin Street 
8. New Alta, Adams Blvd. 
9. A. F. White, Adams Blvd. 
10. Rictor Web, Easton Blvd. 
11. City of Brantford Landfill Dump site, Morrison Blvd. 
12. McDonalds, Stanley Street 
13. Price Chopper, Clarence Street 
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7. Load Forecast 
 
Ref: Ex 3/2/2/pg3 
 
 
BPI has stated that the retail NAC is calculated by dividing the class weather normal 
retail KWh for 2004 by the number of customers in class in 2004.  The class weather 
normal retail KWh for 2004 is determined by dividing the class weather normal 
wholesale KWh for 2004 by the class loss factor. 
 
Data from the following table was extracted from Ex 3/2/2/pg3, Table 3.2.2-2 & 3. 
 
There appears to be a difference between the “Retail NAC calculated” as per the 
methodology described above and the “Retail NAC” reported on Ex 3/2/2/pg3 Table 
3.2.2-3. 
 

a. Please verify the calculation in the table below.  
 

  2004 Weather Actual   2004 Weather Normal     

  Wholesale KWh Retail KWh Loss Factor   Wholesale KWh Customer Retail KWh Retail NAC Calculated Retail NAC 

  A B C=A/B   D E F=D/C F/E   

  Ex 3/2/2/pg3   Ex 3/2/2/pg3     Ex 3/2/2/pg3 

Residential       280,077,031      272,962,945  1.0261           284,000,199         31,901  
        
276,786,463                              723                 732  

GS<50       101,415,303        97,811,277  1.0368           104,878,351           2,454  
        
101,151,258                            3,435               3,464  

GS>50       583,207,331      553,624,643  1.0534           587,883,379              391  
        
558,063,503                        118,939           118,939  

 
RESPONSE: 
 

BPI confirms that the calculations in the table above are correct.  BPI provided year-end 
numbers in the Customer Connections (2004) column of table 3.2.2-3 in the original 
Application. 
 
As part of the original Application, BPI filed Appendix “A” to Ex. 3/2/3 – a spreadsheet 
titled, “Data_BPI Load Forecasts E3_T2_S3_AA.xls” (the “BPI Spreadsheet”).  BPI 
determined the Retail NAC for the Residential and GS < 50 kW classes from the average 
of the NAC calculated for the 12 months of 2004 for the particular class.  The monthly 
value for the Retail NAC was determined by dividing the weather-normalized retail 
energy by the number of customers at the end of the month.   This involved dividing the 
data in column I of the “Residential” Sheet by the customer numbers in column D.  In the 
“GS<50” sheet, BPI divided the data in column O by the customer numbers in column J. 
 
BPI determined the Retail NAC for the GS > 50 kW class by dividing the average 
weather-normalized retail energy for 2004 by the number of customers in the class at 
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year-end.   Specifically, in the “GS>50” sheet BPI divided the data in cell Z35 by 12, and 
divided the result by the value in cell U34. 
 

b. If the Retail NAC will have to be revised, please confirm or provide 
updated Table 3.2.2-4 and other affected calculations in the Application.  

 
RESPONSE: 
 

BPI confirms the customer numbers and energy values in Table 3.2.2-4 in the original 
Application remain unchanged.  The Retail NAC does not need to be revised. 
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8. OM& A Costs – Meter  Expense Var iance: 2006 Actual vs. 2006 Approved 
 
Ref: Ex 4/2/3/pg2 
 
 2006 Approved 2006 Actual Variance 
Account 5065 Meter 
Expense 

$187,306 $359,201 $171,895 

 
BPI has stated that the variance was driven by the following 3 factors: 

• Allocation of indirect costs in accordance with the new capitalization policy, 
• Inventory write off in 2006 to account for scrap meter inventory, 
• Increase in FTE complement by one position. 

 
a. Please separately provide the amount of variance for the 3 factors mentioned 

above. 
 

RESPONSE: 
 

The variances in respect of the 3 factors mentioned above are: 
 

Allocation of indirect costs   $  53,549 
Inventory write-off    $  36,143 
Increase in salaries and benefits   $105,002 
       $194,694 
other immaterial charges    ($ 22,799) 
       $171,895 

 
 
b. BPI has stated in Ex 4/2/3 that the impact of the new capitalization policy in 2006 

was to redistribute indirect costs to both OM&A and capital.  As a result, OM&A 
costs declined and capital expenditures increased by a comparable amount.  It 
appears that the increase in Meter expense is not a direct result of the change in 
capitalization policy.  Please explain. 

 
RESPONSE:   

 
It is important to note that the new capitalization policy resulted in a two-staged cost 
allocation process as outlined on the flow chart accompanying these responses as 
Attachment D. First, the applicable share of indirect costs is attributed 100% to the 
applicable direct expense activity. This initial cost allocation process determines the fully 
absorbed gross costs of each distinct department or service area. At this stage no costs 
have been capitalized. As a result of this indirect cost allocation step, a department or 
service area that does not support the capital program may have different reported costs 
than was historically the case as it now has absorbed its share of indirect costs.  
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The second cost allocation step accomplishes the capitalization of indirect costs by 
transferring an appropriate amount of these fully absorbed costs to the capital and 
recoverable works programs based on the labour units supporting these non OM&A cost 
activities. Once this allocation is completed, the costs remaining in OM&A represent the 
fully absorbed OM&A costs.  
 
The resulting level of OM&A costs will depend on the amount of indirect costs assigned 
to a particular department or service area in the first cost allocation step and the extent 
that department or service area contributes to the capital and recoverable works programs 
in the second stage of the cost allocation process. A department or service area not 
involved in the capital program could reflect a change in the reported OM&A, as it will 
now include its respective share of indirect costs. 
 
Increase in allocation of indirect costs net of capitalization contributed $53,549 to the 
variance discussed in part (a) to this interrogatory. Therefore the increase in Meter 
expense is a direct result of the change in capitalization policy. 
 
The flowchart in Attachment D illustrates the capitalization policy cost allocation 
process.  
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9. OM& A Costs – Miscellaneous Customer Account Expenses Var iance: 2006 
Actual vs. 2006 Approved 

 
Ref: Ex 4/2/3/pg5 
 2006 Approved 2006 Actual Variance 
Account 5340 Misc. 
Customer Accounts 
Expense 

$124,472 $503,980 $379,508 

 
 
BPI has stated that the variance was driven by the following 4 factors: 

• Additional costs for 2 FTE positions, 
• Increased inter-department charges from Metering Business Unit to Customer 

Service Business Unit, 
• Reclassification of Customer Service Related costs, 
• Allocation of indirect costs in accordance with the new capitalization policy, 
 
 
a. Please separately provide the amount of variance for the 4 factors mentioned 

above. 
 
 

RESPONSE: 
 

Variance Explanation:    
    
 Customer Service SLA:   
 Additional Cost of 2 FTEs       141,682     
 Reclass of CS costs         34,057  
 Inter-dept charges-Metering dept.        38,148   
 Other        (13,602)  
                 200,285  
    
 Allocation of Indirects                148,900  
    
 Other immaterial items                  30,323  

                 379,508  
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b. Please provide reasons justifying the increase on inter-department charges.  Does 
the change only affect Metering Business Unit and Customer Service Business 
Unit or is this a company-wide change affecting all internal service receivers and 
providers? 

 
RESPONSE: 

 
Meter technicians perform work for the Customer Service (“CS”) department. This has 
been identified in part a) beside the heading “Inter-dept charges-Metering dept.” in the 
variance explanation. Typically the meter technicians will assist the CS department at 
month end, with verification of meter reads and with transfers and new connections.  The 
workflow will vary from budget as dictated by actual requirements of Metering and 
Customer Service departments during the year.  Overtime may form part of this cost.  
This scenario is not company-wide. An appropriate decrease in BPI’s Metering 
department budget offsets this charge (the offset takes place in more than one metering 
department account).  

 
c. BPI has stated in Ex 4/2/3 that the impact of the new capitalization policy in 2006 

was to redistribute indirect costs to both OM&A and capital.  As a result, OM&A 
costs declined and capital expenditures increased by a comparable amount.  It 
appears that the increase in Misc. Customer Accounts Expense is not a direct 
result of the change in capitalization policy.  Please explain. 

 
RESPONSE: 

  
As part of the implementation of the revised Capitalization Policy, BPI enhanced the 
approach to accounting for fleet costs. Under the new method, all fleet costs are 
accumulated in a clearing account. Specific fleet costs are assigned to operations, 
maintenance, recoverable and capital work orders based on the actual time used, costed at 
the standard charge out rates for each vehicle class. Any deviations from the allocated 
standard costs and the actual fleet costs tracked in the clearing account are further 
allocated to the applicable accounts using the same ratio determined by the initial 
allocation process. This approach is fully consistent with the accounting improvements 
implemented through the revised capitalization policy. Please refer to the general 
explanation of the cost allocation process in the new Capitalization Policy as outlined in 
BPI’s response to Schools Question 8b above, together with the flow chart accompanying 
these responses as Attachment D. 
 
The increase in allocation of indirect costs net of capitalization under the new policy 
contributed $148,900 to the variance identified in part (a) to this interrogatory.  Therefore 
a significant portion of the increase in Misc. Customer Accounts Expense is a direct 
result of the change in capitalization policy. 
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10. OM& A – Employee Pensions and Benefits Var iance: 2006 Actual vs. 2006 
Approved 

 
Ref: Ex 4/2/3/pg7 
 
 2006 Approved 2006 Actual Variance 
Account 5645 
Employee Pensions 
and Benefits 

$156,243 $49,204 -$107,039 

 
 

BPI has stated that the variance was driven by a reduction in present value of future 
benefits. 
 
Pension Expense is a net amount calculated by adding together five factors, including 
service cost, interest on the projected benefit obligation, expected return on plan 
assets, amortization of unrecognized prior service cost, and amortization of the 
cumulative unrecognized net gain or loss from previous periods. 
 
Please explain: 
 
a. How employee pensions and benefits flow through to BPI directly when the 

majority of its services are provided under the Service Agreement with the City of 
Brantford.  

 
RESPONSE: 

 
The employee pensions and benefits booked to Account 5645 represent costs incurred by 
BPI for various life insurance, health care-related and dental coverage plan liabilities for 
certain retired employees of the former Hydro-Electric Commission of the City of 
Brantford, being the predecessor entity of BPI.  Travel, dental, vision and semi-private 
health care coverage end when the retiree reaches 65 years of age.  Life insurance and 
extended health care coverage continue until the retiree’s death.   
 
Except for employee pension and benefits costs relating to BPI’s Chief Executive Officer 
who is an employee of BPI, all other current benefit and pension costs are included in 
fees for services charged by the service provider, the Corporation of the City of 
Brantford, to BPI.   
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b. If BPI tracks employee pensions and benefits costs, why does it not also track 
staff compensation costs generally? 

 
RESPONSE: 

 
As discussed above in the response to Interrogatory 10a, the employee pension and 
benefit costs tracked in Account 5645 pertain to retired employees of the Hydro-Electric 
Commission of the City of Brantford and do not pertain to current employee pension and 
benefits costs.  Current costs are included in service fees charged by the service provider, 
the Corporation of the City of Brantford. 
 

c. Whether BPI’s pension plan is a defined benefit or defined contribution plan, 
 

RESPONSE: 
 

BPI ’s pension plan is a defined benefit plan. 
 

d. On a weighted-average basis, the rates used for the assumed discount rate, rate of 
compensation increase, and expected long-term rate of return on plan assets, and 
the assumptions used to determine benefit obligations and net benefit cost; 

 
RESPONSE: 

 
No actuarial study was completed prior to 2007. An Actuarial Study was completed for 
BPI’s year ended December 31, 2007.   
 
2006 Actual pension expense was the combination of actual premiums paid and the 
change in the liability amount from 2005.  An internal present value calculation of 
premiums paid and life insurance payouts was used to calculate projected benefit 
obligation in 2006.  Liability/obligation declined by $49,000 between 2005 and 2006.  
This was caused primarily by a decline in the retiree population as a result of 3 deaths. 
 
The rates used in present value calculations are summarized in table the below.  
 
 

  2006 Approved 2006 
Rates:   
Discount Rate 6% 6% 
Rate of compensation 
increase (retiree benefits 
only) 

N/A N/A 

Return on plan assets (no 
plan assets) 

N/A N/A 

Inflation Rate 3% 3% 
Assumptions:   
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Benefit coverage provided 
to age 

65 65 

Life and extended health 
continued to retiree’s 
death 

  

Life expectancy in years   
Male 75 75 

Female 81 81 
 

e. Any substantive commitments, such as past practice or history of regular benefit 
increases used to account for benefit obligation; 

 
RESPONSE: 

 
No actuarial study was completed prior to 2007.  Benefit liability vs Benefit obligation 
calculations are based on actual premiums plus expected inflationary increases. 
 

f. An explanation of any significant changes in the plan assets or the benefit 
obligation. 

 
RESPONSE: 

 
The obligation is unfunded since no assets have been segregated and restricted to provide 
the post-retirement benefits.   
 
The benefit obligation declined based on the calculation described in response to d) 
above.  There are normal updates to the data used in the calculation such as when 
deceased persons are removed, premiums are updated, etc.   
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11. OM& A Costs – Meter  Expense Var iance: 2007 vs. 2006 Actual 
 
Ref: Ex 4/2/3/pg9 
 
 2006 Actual 2007 Variance 
Account 5065 Meter 
Expenses 

$359,201 $544,927 $186,726 

 
BPI has stated that the variance was driven by 2 factors: 

• Increase in labour and material costs due to change in business unit work plans, 
• Increases in standard fleet charges 

 
a. Please separately provide the amount of variance for each factor identified above.  

 
RESPONSE: 

 
Increase in standard fleet charge $  44,253 
Increase in Labour and Materials $142,473 

     $187,726 
 
b. By how much has standard fleet charge been increased in 2007?  Is the increase of 

the standard charge related to any change (decrease) of the estimated volume of 
activity? 

 
RESPONSE: 

 
The standard fleet hourly rates have not changed.  The increase in the standard fleet 
charge is due to estimated increased volume of activity. 
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12. OM& A Costs – Regulatory Expenses Var iance: 2007 vs. 2006 Actual 
 
Ref: Ex 4/2/3/pg10 
 
 2006 Actual 2007 Variance 
Account 5655 
Regulatory 
Expenses 

$88,064 $207,954 $119,890 

 
BPI has stated that its 2006 actual balance is anomalous as no major regulatory projects 
were completed in 2006. 
 

a. Please explain what major regulatory projects requiring external contracted 
resources were completed in 2007. 

 
RESPONSE: 
 

The following major regulatory projects requiring external resources were completed in 
2007: 
 
PROJECT COST ONGOING vs. ONE-TIME 
Cost Allocation Information 
Filing 

$8,284.00 One-time - Note: A further cost 
allocation study to review usage and 
cost by class will be performed in 
preparation for BPI’s next cost of 
service rate application 

2007 Rate application. 
Written hearing and 
interrogatories 

$35,425.05 One-time 

2008 Rate application. 
Application filing 

$96,073.71 Comprises only costs pertaining to 
the preparation and filing of the rate 
application.  Costs relating to the 
interrogatories, written hearing and 
final submissions are accruing in 
2008.  Note also that similarly, costs 
pertaining to the 2011 cost of service 
rate application will be incurred 
commencing in 2010 

2006 Conservation and 
Demand Management Total 
Resource Cost analysis 

$9,540.00 One-time 

Transfer Pricing Study $7,233.67 NOTE that work on the Transfer 
Pricing Study commenced in 2007 
but was deferred to 2008 pending 
preparation of the 2008 cost of 
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service rate application.  Work will be 
substantially completed in 2008 with 
some follow-up work in 2009 

 
b. Please explain whether BPI requires any external contracted resources for its 

2008, 2009 & 2010 regulatory activities, and if yes, what is BPI’s best estimate of 
the amount to be spent in those years.  

 
RESPONSE: 
 

Yes, BPI anticipates that it will require external resources for 2008, 2009 and 2010 
regulatory activities.  Examples of anticipated activities and their estimated costs are set 
out in the following tables: 

 
2008 
 
PROJECT ESTIMATED COST 
2008 rate application. Written hearing 
and interrogatories 

$60,000.00 

Transfer Pricing Study $55,000.00 
 
2009 
 
PROJECT ESTIMATED COST 
2009 Smart Meter Rate Adder rate 
application  

$10,000.00 

Transfer Pricing Study $10,000.00 
Cost Allocation Study [preparatory to 
2011 rate application] 

$95,000.00 

 
2010 
 
PROJECT ESTIMATED COST 
2011 Cost of Service rate application  $95,000.00 
Other unspecified projects $20,000.00 
 

These are the projects that have been determined at this time.  BPI does however 
endeavor to do compliance reviews with respect to OEB Codes on a 3-year cycle, and 
these reviews will likely also require external contracted resources.   
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13. OM& A Expense 
 

Ref. Exhibit 4/2/1 and 4/2/3 
 

Account 5665- Miscellaneous General Expenses 
 

The balance for this account is $1,036,833 in 2006 Board approved, ($112,105) in 2006 
actual, $172,618 in 2007, and $187,617 in 2008.  The evidence states that there was a 
reallocation of costs out of this account in 2006 that accounts for the large variance from 
2006 Board approved to 2006 actual. [see Exhibit 4/2/3, pg. 7].  For 2007, the evidence 
states that the accounting treatment for standard fleet charges “was substantially revised 
in 2007 through the creation of Fleet Business Unit, which collects all costs related to 
fleet.  Those costs are subsequently charged to specific direct and capital costs through 
standard fleet charges.” [Ex. 4/2/3, pg. 10] Please: 

 
a. Provide a more detailed explanation as to why this account went from a negative 

balance in 2006 actual to a positive balance of $172,618 in 2007. 
 
b. Explain the 2008 forecast of $187,617. 

 
 

RESPONSE – a &  b: 
 
Please refer to question 9c) for details on how the Capitalization policy affects 
accounting for fleet costs.   
 
The summary below highlights on a comparative basis the accounts, which reflected the 
fleet costs, illustrating the impact of amounts no longer mapped to USoA 5655. 
 
 

FLEET CLEARING BUSINESS UNIT 
 2006 

ACTUAL*   2007 Bridge    
Impact on 

5655 
         
         
         
Fleet Home Account   (553,827) (519,727) from 5655 553,827 
         
Licences    6,430 5,500 from 5655 (6,430) 
Amort Exp - Vehicles      215,691          249,561 from 5705  
Insurance and Risk Mgmt - Vehicles  20,000    
Transit (fuel & repairs for vehicles)     176,849          175,000 from 5655 (176,849) 
Works Dept (fuel & repairs for vehicles)       11,357           10,000 from 5655 (11,357) 
Fleet Expenses Operations        59,314 59,664 from 5655 (59,314) 
         
        469,641          519,725   (253,950) 
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Net Recovery deficit/(surplus)       (84,186)                  (2)   299,877 
         
Indirects          45,979                  -        (45,979) 
Net Recovery deficit/(surplus) after Indirects      (38,207)                  (2)     253,898 
         
         
* Fleet clearing business unit introduced in 2007; 2006 actuals presented for illustrative purposes only. 
 
 

a.Fleet related accounts no longer mapped to 5665  
     
 Summary:    
 2006 Actual               (112,105) 
     
 Fleet accounts re-mapped               253,900  
 Change in remaining accounts (non-Fleet)                30,823  
     
 2007 Bridge               172,618  

     
b.2008 Forecast:    

 2007 Bridge               172,618  
     
 Fleet accounts re-mapped                       -    
 Change in remaining accounts (non-Fleet)                14,999  
     
 2008 Test                187,617  

 
Change in remaining accounts (non-Fleet) refers to amounts that are cleared to remove all 
vehicle related charges.  The amount that remains for the 2008 Test Year represents the 
management fees paid to the Brantford Energy Corporation. 
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14. OM&A Expenses 
 
Ref. Exhibit 4/2/3 
 
Re Account 5340 - increase from $536,497 in 2007 to $709,340 in 2008 (variance of 
$172,843).  Please: 

a. Separately identify what portion of the increase is due to increase in 
customer service fees and what portion is due to resulting increased 
allocation of indirect costs (and identify what they are); 

 
RESPONSE: 
 

The variance can be quantified as follows: 
 

Allocation of indirect costs   $  68,616 
Customer Service fees    $104,227 
                      $172,843 
 
b. Explain why customer service fees are increasing by such an extent.  

 
 RESPONSE: 
 

 Customer Service increases quantified: 
 
Wages and benefits   $  44,831 
Postage    $  13,306 
Telephone    $    2,629 
Contracted meter read  $    3,168  
Inter-department charges  $  29,574 
Std fleet charges   $  10,719 
     $104,227 

 
The drivers of wage and benefit increases were a combination of the job evaluation study 
in which several positions were reviewed (see next paragraph), cost of living increases, 
and regular grid movements. 
 
The service provider –the City of Brantford – undertook a job compensation study of all 
of its executive, management and non-union positions, the results of which were 
implemented in 2006.  All such positions were evaluated using typical compensation 
measurement factors such as education, work experience, financial management and 
accountability and working conditions and a new grid structure was created to ensure 
internal equity among the positions.  The outcomes were subsequently compared against 
municipal sector salary comparators and in the case of City of Brantford employees 
providing services to BPI, some electricity distribution sector salary comparators were 
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used. Information relating to specific individuals is restricted from disclosure under the 
Municipal Freedom of Information and Protection of Privacy Act.   
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15. OM&A Expenses  
 

    

 2006 Actual 2007 2008 
% Change 
2007 vs. 2006 

%Change 
2008 vs. 2006 

Operating      793,192   1,176,926   1,090,412  48.38% 37.47% 
Maintenance   1,521,089   1,870,016   1,884,681  22.94% 23.90% 
Billing & Collections   1,900,231   2,145,847   2,302,509  12.93% 21.17% 
Community Relations      326,422     190,140      139,091  -41.75% -57.39% 
Admin and General   1,984,087   2,634,367   2,783,384  32.77% 40.29% 
Total   6,525,021   8,017,296   8,200,077  22.87% 25.67% 
2007 vs. 2006 ($)  $1,492,275    

 
Variance explained in Ex. 4/2/3: 
  
Account Variance 
5065 Meter Expense $186,726 
5150- Maintenance Line Transformers $99,948 
5415- Energy Conservation ($179,751) 
5655- Regulatory Expenses $119,890 
5665- Miscellaneous General $284,723 
Total Variance explained $511,536 
Unexplained variance- 2007 vs. 2006 
($1,492,275 less $511,536) 

$980,739 

 
 
a. As is shown from the tables above, the variance explanations in provided at 

Exhibit 4/2/3 do not explain the large percentage increases Operating, 
Maintenance, Billings and Collections, and Administrative and General 
expenditures from 2006 to 2007.  The OM&A cost table at Exhibit 4/2/1, pg. 1-4 
show large percentage increases in many of the line items (eg. 38% increase for 
account 5005; 521% increase in account 5010, etc.) Please provide a detailed 
explanation for the increase in each account that increases by more than 5% in a 
single year. Please explain the drivers for the increase, and what proportion 
represents increased payments to the City of Brantford.  

 
RESPONSE: 
 

While BPI has provided explanations of variances by USoA account over 5 per cent in a 
single year from 2006 to 2008 on a USoA account basis for the purpose of responding to 
this question, including numerous cases in which those variances are entirely immaterial 
and some cases in which the variance is less than $1,000.00, there are several factors that 
have contributed to these variances.  As discussed in greater detail in the response below, 
some of the variances pertain to improvements in accounting practices, in part; to better 
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comply with the requirements of the OEB’s Accounting Procedures Handbook.  Such 
accounting-related improvements include: 
�� Changes in the allocation of indirect costs to direct and capital costs, discussed in 

greater detail in SEC IR 3d. 
�� Changes in methodologies for reclassifying costs among USoA accounts 
�� Changes in methodologies for distributing fleet-related costs and labour home 

accounts to USoA accounts.  Changes to methodology for allocating fleet-related 
costs are discussed in greater detail in the responses to SEC IRs 13, 11 and 9c.  

 
Additionally, some of the variances pertain to actual increases in costs.  The factors 
driving those actual cost increases are described at a more consolidated level in the 
responses to SEC IR 16 pertaining to shared services costs and SEC IR 17 pertaining to 
purchased services costs.  While BPI has undertaken to the detailed USoA account 
analysis requested, BPI is of the view that changes in accounting practice inhibit an 
effective understanding of variances from 2006 to 2008 on an individual account basis 
and further that the responses to SEC IRs 16 and 17 provide a more meaningful 
explanation of the factors driving cost increases.  Please note that where “City of 
Brantford service billings” are referred to as a driver for an increase, BPI is simply 
indicating that the increase is passed on to BPI through the City’s regular monthly 
process of billing BPI for services provided by the City. 
 
As discussed in greater detail in SEC IR 17, BPI notes that some of the variances from 
2006 actuals to 2007 Bridge Year and 2008 Test Year costs result from cost containment 
programs implemented by BPI up to 2006 as a prudent management response to its initial 
loss position entering the deregulated market place in 2000.  In the variance analysis 
below, this cost containment program factor has been described as “budget 
underspending”.  
 
Finally, BPI notes that with over 40 Distribution Operations and Maintenance accounts, it 
is difficult to predict where the actual expenditures will occur.  Changes in work plans 
and priorities occur annually resulting in increases and decreases in labour and material 
costs year over year.  
 
Account 2006 Actual 2007 Bridge Variance %

5005 - Operation Supervision and Engineering 205,800$      284,763$      78,963$   38.4%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Job evaluation study for all City of Brantford management staff completed during 
2006 - the increase is reflective of the elevation of certain utility management 
positions. Please see question 14 b) for details 

��Change in indirect cost allocation contributed $44,169 to variance. 
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Drivers for increase include: 
��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��40.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5010 - Load Dispatching 9,292$          57,747$        48,455$   521.5%

 
Explanation: 
Factors driving the variance over 5% include: 

��New software agreement for SCADA system 
��Change in business unit work plans and priorities from year to year resulting in 

increase in labour and material costs from 2006 Actual to 2007 Bridge Year 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Maintenance agreement costs 

 
Proportion of increase represented by City of Brantford payments: 

��97.8% 
 
Account 2006 Actual 2007 Bridge Variance %

5012 - Station Buildings and Fixtures Expense 28,746$        36,656$        7,910$     27.5%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $6,576 to variance. 
 

Drivers for increase include: 
��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��25.8% 
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Account 2006 Actual 2007 Bridge Variance %
5014 - Transformer Station Equipment - 
Operations Labour 591$             3,092$          2,501$     423.2%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��100.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5016 - Distribution Station Equipment - 
Operation Labour 1,548$          2,275$          727$        47.0%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $400 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��49.9% 
 
Account 2006 Actual 2007 Bridge Variance %
5020 - Overhead Distribution Lines and Feeders 
- Operation Labour 3,023$          3,676$          653$        21.6%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Indirect cost allocation results in shifts in costs between accounts 
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Drivers for increase include: 
��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��-4.5%, a result of a decrease in costs payable to the City which was less than the 
increases in 3rd party spending (therefore an increase in indirect costs) i.e. 
payments to the City decreased from 2006 Actual to 2007 Bridge causing the 
negative change.  For greater clarity, while payments to the City decreased by 
approximately $35, these were offset by increased payments to 3rd parties in the 
amount of approximately $690, resulting in an overall variance of $653. 

 
Account 2006 Actual 2007 Bridge Variance %
5025 - Overhead Distribution Lines & Feeders - 
Operation Supplies and Expenses 8,145$          19,562$        11,417$   140.2%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $2,074 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings- Please refer to 17a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��54.8% 
 
Account 2006 Actual 2007 Bridge Variance %
5035 - Overhead Distribution Transformers - 
Operation 4,625$          16,334$        11,709$   253.2%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Increase in cost of supplies provided by a 3rd party contributed to the $10,000 
variance  

��Change in indirect cost allocation contributed $1,156 to variance 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 
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Proportion of increase represented by City of Brantford payments: 

��2.3% 
 
Account 2006 Actual 2007 Bridge Variance %
5045 - Underground Distribution Lines & 
Feeders - Operation Supplies and Expenses 11,471$        19,228$        7,757$     67.6%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $2,955 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��64.1% 
 
Account 2006 Actual 2007 Bridge Variance %
5065 - Meter Expense 359,201$      545,927$      186,726$   52.0%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $80,095 to variance. 
��Increases in standard fleet charges due to increased activity (no change in per unit 

charge) for vehicles used by Meter Technicians contributed $44,253 to variance. 
Please refer to question 11 for details 

��Increase of $8,381 in education spending. 
��MSP services moved from USoA 5310 contributed $21,718 to variance. 

 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��63.2% 
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Account 2006 Actual 2007 Bridge Variance %

5070 - Customer Premises - Operation Labour 806$             1,541$          735$        91.2%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Indirect cost allocation results in shifts in costs between accounts. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��86.4% 
 
Account 2006 Actual 2007 Bridge Variance %
5085 - Miscellaneous Distribution Expense 96,962$        130,949$      33,987$   35.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $22,201 to variance. 
��Increase in cost of supplies provided by 3rd party amounted to $7,344.  

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��-7.2% – please see the discussion under Account 5020, above, for an explanation 
of a negative proportion.  

 
Account 2006 Actual 2007 Bridge Variance %
5105 - Maintenance Supervision and 
Engineering 245,710$      302,980$      57,270$   23.3%
 
 
Explanation: 
Factors driving the variance over 5% include: 
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��Job evaluation study for all City of Brantford management staff completed during 
2006 – the increase is reflective of elevation of certain utility management 
positions. Please see question 14 b) for details  

��Change in indirect cost allocation contributed $63,748 to variance.  This increase 
was offset by a decrease in other charges. 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��2.8% 
 
Account 2006 Actual 2007 Bridge Variance %
5110 - Maintenance of Buildings and Fixtures - 
Distribution Stations 745$             4,394$          3,649$     489.8%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��91.9% 
 
Account 2006 Actual 2007 Bridge Variance %
5114 - Maintenance of Distribution Station 
Equipment 8,864$          14,587$        5,723$     64.6%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $2,284 to variance.    
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��62.6% 
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Account 2006 Actual 2007 Bridge Variance %
5125 - Maintenance of Overhead Conductors 
and Devices 190,931$      209,803$      18,872$   9.9%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $49,643 to variance.  This increase 
was offset by a decrease in other charges. 

��Contracted services declined by $29,815. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��38.3% 
 
Account 2006 Actual 2007 Bridge Variance %
5130 - Maintenance of Overhead Services 196,674$      215,368$      18,694$   9.5%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $51,139 to variance.  This increase 
was offset by a decrease in other charges. 

��Supplies declined by $18,769 and contracted services declined by $5,413. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��-3.6% – please see the discussion under Account 5020, above, for an explanation 
of a negative proportion. 
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Account 2006 Actual 2007 Bridge Variance %
5135 - Overhead Distribution Lines and Feeders 
- Right of Way 328,908$      355,047$      26,139$   7.9%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $5,326 to variance.  
��Increase for tree trimming contract through the City of Brantford was $13,900 

because contracted tree trimming services costs increased 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��81.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5145 - Maintenance of Underground Conduit 51,871$        60,364$        8,493$     16.4%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $13,473 to variance.  This increase 
was offset by a decrease in other charges. 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��316.8%, a result of an increase in costs payable to the City which was greater than 
decreases in 3rd party spending (therefore a decrease in indirect costs) i.e. 
payments to the City increased from 2006 Actual to 2007 Bridge while payments 
to 3rd parties and indirect costs decreased.  For greater clarity, while payments to 
the City increased by approximately $25,500, these were offset by reduced 
payments to 3rd parties in the amount of approximately $17,000, resulting in an 
overall variance of $8,493. 
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Account 2006 Actual 2007 Bridge Variance %
5150 - Maintenance of Underground Conductors 
and Devices 82,796$        127,553$      44,757$   54.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $21,375 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��53.6% 
 
Account 2006 Actual 2007 Bridge Variance %
5155 - Maintenance of Underground Service 171,741$      238,880$      67,139$   39.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $44,445 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��65.6% 
 
Account 2006 Actual 2007 Bridge Variance %
5160 - Maintenance of Line Transformers 71,971$        171,919$      99,948$   138.9%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $18,326 to variance. 
��Supplies increased by $65,345.  Budget was under spent in 2006. Please refer to 

question 17a) for details 
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Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��20.6% 
 
Account 2006 Actual 2007 Bridge Variance %
5305 - Supervision 127,741$      146,974$      19,233$   15.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in indirect cost allocation was $19,233. 
 
Drivers for increase include: 

��Indirect cost allocations 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5310 - Meter Reading Expense 383,430$      424,086$      40,656$   10.6%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Increased costs booked to Customer Services from Metering and Settlement 
redeploying a Meter Technician FTE to assist with such customer service work as 
final meter reads and meter checks.  The redeployment of the Meter Technician is 
discussed in greater detail in the reponse to SEC IR 16 

��Change in indirect cost allocation contributed $49,975 to variance.  This increase 
was offset by a decrease in contracted services of $23,528.   

��Decline in contracted services reflects MSP services moved to USoA 5065. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��35.5% 
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Account 2006 Actual 2007 Bridge Variance %
5315 - Customer Billing 443,457$      509,230$      65,773$   14.8%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in indirect cost allocation contributed $66,209 to variance.    
 
Drivers for increase include: 

��Indirect cost allocations 
 
Proportion of increase represented by City of Brantford payments: 

��-0.6% – please see the discussion under Account 5020, above, for an explanation 
of a negative proportion. 

 
Account 2006 Actual 2007 Bridge Variance %
5320 - Collecting 283,868$      326,610$      42,742$   15.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in indirect cost allocation was $42,742.    
 
Drivers for increase include: 

��Indirect cost allocations 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5330 - Collecting Charges 666$             2,450$          1,784$     267.9%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Indirect cost allocation on-going refinements results in shifts in costs between 
accounts 

 
Drivers for increase include: 

��Indirect cost allocations 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
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Account 2006 Actual 2007 Bridge Variance %
5335 - Bad Debt Expense 157,089$      200,000$      42,911$   27.3%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Bridge year was based on historical trend plus allowance for significant 
bankruptcy that occurred during 2007; please refer to OEB Staff Interrogatory 
1.4, Page 11 for a more detailed explanation. 

 
Drivers for increase include: 

��Changing conditions in the general economy that may result in plant or business 
closures  

 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5340 - Miscellaneous Customer Accounts 
Expense 503,980$      536,497$      32,517$   6.5%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in indirect cost allocation contributed $59,072 to variance.  This increase 
was offset by a decrease in other charges. 

��Decline in reclass of charges from Customer Service was $26,555; i.e. Customer 
Services costs are distributed or reclassified among Accounts 5315, 5320, 5330, 
5335 and 5340 annually in preparation of the USoA-based Trial Balance.  Given 
this reclassification process, any variance not reclassified to Accounts 5315 to 
5335 is booked to Account 5340, contributing to the year-over-year variance.  

 
Drivers for increase include: 

��Indirect cost allocations 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5410 - Community Relations - Sundry 86,475$        123,966$      37,491$   43.4%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 
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��Change in indirect cost allocation contributed $805 to variance.   
��Supplies increased $35,000.  Budget under spent in 2006. Please refer to 17a) for 

details 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��-0.5% – please see the discussion under Account 5020, above, for an explanation 
of a negative proportion. 

 
Account 2006 Actual 2007 Bridge Variance %
5420 - Community Safety Program 9,046$          15,024$        5,978$     66.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Change in indirect cost allocation contributed $2,329 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��59.2% 
 
Account 2006 Actual 2007 Bridge Variance %
5605 - Executive Salaries and Expenses 377,446$      410,353$      32,907$   8.7%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Job evaluation study for all City of Brantford and Brantford Power management 
staff completed during 2006.  2006 Actual is lower than normal due to elimination 
of bonus that was typically accrued back to prior year.  This contributed $26,405 
to variance. Please see question 14 b) for details of job evaluation study. 

 
Drivers for increase include: 

��City of Brantford Job Evaluation study. Please see question 14 b) for details 
 
Proportion of increase represented by City of Brantford payments: 
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��-1.4% – please see the discussion under Account 5020, above, for an explanation 
of a negative proportion. 

 
Account 2006 Actual 2007 Bridge Variance %
5610 - Management Salaries and Expenses 598,244$      684,152$      85,908$   14.4%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Job evaluation study for all City of Brantford and Brantford Power management 
staff completed during 2006, increase is reflective of elevation of certain utility 
management positions. This factor contributed $60,057 to the variance. Please see 
question 14 b) for details of the job evaluation study 

��Change in indirect cost allocation contributed $25,383 to variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��69.9% 
 
Account 2006 Actual 2007 Bridge Variance %
5620 - Office Supplies and Expenses 36,138$        75,746$        39,608$   109.6%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Supplies increased $29,835 
��Bank service charges increased $7,703. 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��75.3% 
 
Account 2006 Actual 2007 Bridge Variance %
5630 - Outside Services Employed 44,693$        79,000$        34,307$   76.8%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Reclassified audit fees from accounting department indirect costs 
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Drivers for increase include: 
��Account reclassification 

 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5645 - Employee Pensions and Benefits 49,204$        111,389$      62,185$   126.4%
 
Explanation: 
Factors driving the variance over 5% include: 

��Increase in pension costs for retirees, $15,470, as well as estimated change in 
future employee benefit liability, $46,715. 

 
Drivers for increase include: 

��City of Brantford billings for retiree pension premiums 
��Actuarial study which was completed December 31, 2007 

 
Proportion of increase represented by City of Brantford payments: 

��24.88% 
 
Account 2006 Actual 2007 Bridge Variance %
5650 - Franchise Requirements 50,444$        54,247$        3,803$     7.5%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Estimated increase in EDA fees and other industry association fees 
 
Drivers for increase include: 

��Industry changes requiring increased involvement of the EDA (Smart Meters, 
Financial Instruments, International Financial Reporting Standards (IFRS))  

 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5655 - Regulatory Expenses 88,064$        207,954$      119,890$   136.1%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year.  The 2006 
Actual balance is anomalous in that no major regulatory projects requiring 
external contracted resources were completed in 2006 
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Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Regulatory environment 

 
Proportion of increase represented by City of Brantford payments: 

��18.5% 
 
Account 2006 Actual 2007 Bridge Variance %
5665-Miscellaneous General Expenses        (112,105) 172,618       284,723 254.0%

 
Explanation: 
Factors driving the variance over 5% include: 

��Enhanced approach to accounting for fleet costs was implemented in 2007.  The 
result of new approach changed mapping of accounts from 5655 to new fleet 
clearing account.  This change contributed $253,900 to the variance. 

�� For further explanation please refer to response to Q13a. 
 
Drivers for increase include: 

��Change in accounting for fleet costs. 
 
Proportion of increase represented by City of Brantford payments: 

��169.7% – please see the discussion under Account 5145, above, for an 
explanation of a proportion greater than 100%.  

 
Account 2006 Actual 2007 Bridge Variance %
5680 - Electrical Safety Authority Fees 13,714$        18,000$        4,286$     31.3%
 
 
Explanation: 
Factors driving the variance over 5% include: 

��Increase in estimated ESA fees 
 
Drivers for increase include: 

��ESA annual fees 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2006 Actual 2007 Bridge Variance %
5685 - Independent Market Operator Fees and 
Penalties 49,125$        70,000$        20,875$   42.5%
 
Explanation: 
Factors driving the variance over 5% include: 

��Estimated increase in IESO prudential 
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Drivers for increase include: 

��IESO prudential 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
 
 
 

b. Please provide a similar explanation for the increase from 2007 to 2008. 
 
 
RESPONSE: 

 
 

Account 2007 Bridge 2008 Test Variance %

5012 - Station Buildings and Fixtures Expense 36,656$        39,832$        3,176$     8.7%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��93.1% 
 
Account 2007 Bridge 2008 Test Variance %
5014 - Transformer Station Equipment - 
Operations Labour 3,092$          6,778$          3,686$     119.2%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��100.0% 
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Account 2007 Bridge 2008 Test Variance %
5015 - Transformer Station Equipment - 
Operation Supplies and Expenses 31,246$        55,950$        24,704$   79.1%
 
Explanation: 
Factors driving the variance over 5% include: 

��Estimated increase in contractor costs for operation of transformer station, 
$13,963, and communication cost increases between station and SCADA system, 
$10,117. 

 
Drivers for increase include: 

��Third party contracts for operation of transformer station 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2007 Bridge 2008 Test Variance %
5017 - Distribution Station Equipment - 
Operation Supplies and Expenses 3,426$          3,946$          520$        15.2%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��105.9% – please see the discussion under Account 5145 in BPI’s response to 
Interrogatory 15a, above, for an explanation of a proportion greater than 100%. 

 
Account 2007 Bridge 2008 Test Variance %
5045 - Underground Distribution Lines & 
Feeders - Operation Supplies and Expenses 19,228$        20,669$        1,441$     7.5%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 
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��114.4% – please see the discussion under Account 5145 in BPI’s response to 
Interrogatory 15a, above, for an explanation of a proportion greater than 100%. 

 
Account 2007 Bridge 2008 Test Variance %

5070 - Customer Premises - Operation Labour 1,541$          6,531$          4,990$     323.8%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��155.5% – please see the discussion under Account 5145 in BPI’s response to 
Interrogatory 15a, above, for an explanation of a proportion greater than 100%. 

 
Account 2007 Bridge 2008 Test Variance %
5114 - Maintenance of Distribution Station 
Equipment 14,587$        17,703$        3,116$     21.4%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��103.5% – please see the discussion under Account 5145 in BPI’s response to 
Interrogatory 15a, above, for an explanation of a proportion greater than 100%. 

 
Account 2007 Bridge 2008 Test Variance %
5145 - Maintenance of Underground Conduit 60,364$        72,896$        12,532$   20.8%
 
Explanation: 
Factors driving the variance over 5% include: 

��Change in business unit work plans and priorities from year to year resulting in 
increase in labour and material costs from 2006 Actual to 2007 Bridge Year 

��Contracted construction charges anticipated to increase by $8,000. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
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Proportion of increase represented by City of Brantford payments: 

��39.8% 
 
 
Account 2007 Bridge 2008 Test Variance %
5340 - Miscellaneous Customer Accounts 
Expense 536,497$      709,340$      172,843$  32.2%
 
Explanation: 
Factors driving the variance over 5% include: 

��Reclassification of charges from Customer Service expected to increase by 
$104,227; i.e. Customer Services costs are distributed or reclassified among 
Accounts 5315, 5320, 5330, 5335 and 5340 annually in preparation of the USoA-
based Trial Balance.  Given this reclassification process, any variance not 
reclassed to Accounts 5315 to 5335 is booked to Account 5340, contributing to 
the year-over-year variance.  

�� Increases caused by a several factors that include salaries and benefits, postage, 
fleet charges and charges from other departments (Please refer to question 14 for 
details) 

��Change in indirect allocation contributed $68,616 to the variance. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
��Indirect cost allocations 

 
Proportion of increase represented by City of Brantford payments: 

��60.3% 
 
Account 2007 Bridge 2008 Test Variance %
5610 - Management Salaries and Expenses 684,152$      723,218$      39,066$   5.7%
 
Explanation: 
Factors driving the variance over 5% include: 

��Increase in FTE complement with resulting increase in employee compensation. 
 
Drivers for increase include: 

��City of Brantford service billings. Please see question 17 a) for details 
 
Proportion of increase represented by City of Brantford payments: 

��174.9% – please see the discussion under Account 5145 in BPI’s response to 
Interrogatory 15a, above, for an explanation of a proportion greater than 100%. 

 
Account 2007 Bridge 2008 Test Variance %
5630 - Outside Services Employed 79,000$         179,500$       100,500$   127.2%
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Explanation: 
Factors driving the variance over 5% include: 

��2008 budget includes allowance for contract staff and consulting costs in 
anticipation for changes required to implement International Financial Reporting 
Standards (IFRS) and completion of 2008 EDR application process. 

 
Drivers for increase include: 

��CICA Accounting changes 
��2008 EDR application 

 
Proportion of increase represented by City of Brantford payments: 

��5.5% 
 

 
Account 2007 Bridge 2008 Test Variance %
5665 - Miscellaneous General Expenses 172,618$      187,617$      14,999$     8.7%
 
Explanation: 
Factors driving the variance over 5% include: 

��Estimated increase in cost allocation from parent company 
 
Drivers for increase include: 

��Parent company costs will increase due to IFRS changes 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
 
Account 2007 Bridge 2008 Test Variance %
5680 - Electrical Safety Authority Fees 18,000$        20,000$        2,000$     11.1%
 
Explanation: 
Factors driving the variance over 5% include: 

��Estimated increase in ESA fees 
 
Drivers for increase include: 

��ESA fees 
 
Proportion of increase represented by City of Brantford payments: 

��0.0% 
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16. Intra-Company Cost Allocation 

 
Ref: Ex. 4/2/4, pg. 6 

 
a. Please explain why “% of Total Assets” or “% of square footage utilized” 

is used as the allocator rather than time estimates for Records 
Management, Telephone services, general financial services, inventory 
and stores, legal services, and human resources services. 

 
 RESPONSE: 
 
The service provider – the City of Brantford – provides a variety of services to municipal 
departments and the Energy group of companies, which includes Brantford Energy 
Corporation, BPI, Brantford Hydro Inc. and Brantford Generation Inc. Allocation of costs 
to Brantford Generation Inc. have been addressed in BPI’s response to Board Staff 
Interrogatory 1.8. 
 
As the service provider does not track costs on an hourly basis or time estimate basis for 
records management, telephone services, general financial services, inventory and stores, 
legal services and human resources services, “Percentage of Total Assets” is used as a 
cost effective way to allocate costs.  Allocation on a “Percentage of Total Assets” basis 
rather than time estimates is considered more cost effective for BPI because there are 
different levels of services provided by the City to the other members of the Energy 
group of companies. Accordingly, it is possible that an even greater percentage of costs 
could be allocated to BPI if time estimates were used instead. 
 
As previously mentioned in BPI’s response to question 12a), BPI commenced a Transfer 
Pricing Study in 2007 and it will continue in 2008. This study will allow BPI to identify 
cost drivers more accurately.   
 
For property management-related services which include such costs as lease fees, 
contracted services such as janitorial, snow removal, grass cutting, security and HVAC 
maintenance services and minimal compensation costs, “Percentage of square footage 
utilized” is used as a more appropriate cost driver than time or estimates of time.  
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b. Please explain the 15% increase in shared services costs (from $4.1 
million to $4.7 million) between 2006 and 2008. 

 
 RESPONSE: 
 
The total variance from 2006 to 2008 in shared services costs of $600,000 was driven by 
cost increases in the following service areas: Customer Services, I.T. Services and 
Property Management.  
 
Principal cost drivers for each service area are discussed in greater detail below.   
 
Customer Services principal cost drivers include: 
 

Increases in compensation costs resulting from annual economic adjustments 
and grid movements; salary re-evaluations for management and non-union 
staff (please refer to question 14 b) for details on the Job Evaluation study); 
increased costs booked to Customer Services from Metering and Settlement as 
a result of redeploying an additional Meter Technician FTE to customer 
service work for such activities as final meter reads and meter checks; and 
increases in postage costs.  BPI also notes that in 2006, for a one-year period 
ending in 2007, the Metering and Settlement function staff complement 
increased by one FTE to provide understudy and training opportunities for a 
pending retirement, and. Please refer to question 14 b) for a detailed 
breakdown of Customer Service expenses.  
 

IT Services principal cost drivers include:  
 
�� New Project Coordinator position budgeted for 2008 in the amount of 

$91,345.00; the person assuming this proposed position will be the 
project coordinator for special utility projects including software 
upgrades such as GIS, new projects such as asset management, and 
systems integration projects.   

�� Data and system integration projects to interface multi-functional IT 
systems 

�� Custom Programming – BPI typically budgets $100,000 for custom 
programming to its Daffron Customer Information System that is 
required by changes in the electricity market or regulatory 
environment.  Such custom programming costs are trued-up annually 
from the budgeted amount to reflect actual costs.  In 2006, BPI 
budgeted $100,000 for custom programming but there were no actual 
custom programming related costs and actual costs were trued up 
accordingly.  In the 2008 test year budget, the amount for custom 
programming was reduced from $100,000.00 to $60,000.00. Because 
this provision of $100,000.00 was not spent in 2006, the $60,000.00 
comprises an increase from 2006 Actual to 2008 Test. As BPI plans to 
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implement its Smart Metering Program in 2009 with planning and 
development work being undertaken in 2008, this budget for custom 
programming that may be required to support smart meters is seen as 
prudent.   

 
�� Increases to salary and benefits costs as a result of annual economic 

adjustments and grid movements through wage and salary ranges; as 
well, 2006 staffing costs were lower than typical because staffing 
levels were not at full staff complement due to staff turnover.   

 
��Finally, annual costs for hardware, software and maintenance support 

differ year-over-year.  For example, while hardware (personal 
computers and laptops) costs have decreased in 2008 over 2007, those 
costs increased in 2007 over 2006.  In 2008, software support costs for 
Systrend software were reduced by $20,120.00 because software 
support was paid in advance in 2007 for the period of 2007 to 2010, 
enabling BPI to take advantage of a discounted rate.  

 
Property Management principal cost drivers include:  

 
�� From 2006-2007, increased Property Management charges are a result 

of moving the Finance department to another building to meet 
additional space requirements. The move to the new location at 1 
Market Street increased costs by $163,153 due to space being 
occupied by Finance and the Human Resources department;  

�� From 2007-2008, Property Management charges for occupying space 
in the new location for the Finance department and Human Resources 
increased by $178,809 but costs reduced in areas where building space 
was vacated by $51,697.  The net increase from 2007 to 2008 was 
$127,111.   

 



EB-2007-0698 
Brantford Power Inc. 

Responses to School Energy Coalition Interrogatories 
April 29, 2008 
Page 58 of 65 

 

17. Purchase of Services 
 
Ref. A: Ex. 4/2/5, pg. 3 
Ref. B: Ex. 4/2/6 
Ref C: Exhibit 4/3/1 
 

a. Ref. A: Please provide a detailed explanation for the 37% increase (from 
$2.120 million to $2.898 million) in services purchased from the City of 
Brantford between 2006 and 2008.  Please provide a breakdown by 
inflationary increases and increases in the amount of work performed. 
Where increased work is the driver for the increase, please explain the 
reason for the increased work.  

 
RESPONSE: 

 
Entering the deregulated market in 2000 with a $1 million loss, BPI implemented cost 
containment programs.  While these cost containment programs principally affected its 
capital program with the deferral of the voltage conversion projects, the City of Brantford 
employees providing directly purchased services as described in Exhibit 4 Tab 2 
Schedule 5 Page 3, also curtailed operating expenses and in particular, deferred hiring 
additional staff in order to preserve working capital; i.e. Operations, Maintenance and 
Administrative expenditures as well as capital expenditures were constrained due to the 
concern that working capital would be depleted. 
 
Specifically, the Operations and Maintenance budget had routinely been underspent in 
the period of 2000 to 2006 to preserve working capital.  As those levels of staffing and 
expenditures were not sustainable and with greater clarity of the regulatory environment 
following the 2006 rate application, the Brantford Power Department moved to a more 
sustainable level of staffing and expenditures.  
 
The $778,700 increase in services purchased from the City of Brantford between 2006 
and 2008 set out in Exhibit 4 Tab 2 Schedule 5, page 3 is attributable to  the following 
factors 
 
�� Normal inflationary increases and annual economic salary adjustments: $205,700 
�� Normal salary grid movements for management, non-union and union staff: 

$49,759.00 
�� Reclassification of some management and non-union positions with related salary 

increases as a result of the service provider’s Job Evaluation Study, as discussed 
in question 14b): $15,496.00 

�� Reclassification of union staff positions resulting from job evaluation review 
(several union positions in the Engineering Department have been re-evaluated 
and these cost increases are reflected in 2008 budget): $15,018 

�� Reclassificaton of two non-union positions independent of the Job Evaluation 
study.  These positions include the reclassification of a Junior Electrical Engineer 
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to Electrical Engineer upon completion of all requirements leading to the 
professional engineer designation.  Within the 2008 Test Year budget, it is 
proposed that a Meter Technician position be reclassified to an analyst position 
responsible for smart metering implementation and ongoing development of load 
forecasting: $17,688.00 

�� Increases in staff complement in the Engineering and Regulatory/Administrative 
functions to move to more sustainable staffing and expenditure levels. Two 
positions within the Engineering department were added to assist with the 
extensive requirements related to ESA regulations and the increased workload.  
The above increase is only the portion of their wages that would be deemed 
operations and does not include the capital component. BPI notes that 
engineering-related costs are booked to Operations and Maintenance accounts in 
the USoA chart of accounts. The increase is in the amount of $133,758.00.  In the 
period of 2006 to 2008, two additional positions were created and filled within the 
Regulatory and Administration department to assist with meeting the 
requirements for regulatory compliance and some administrative/governance 
activities.  The first position was filled in July 2006 with compensation costs 
annualized in the 2007 Bridge Year projection.  The second position was filled in 
May 2007 with compensation costs annualized in the 2008 Test Year budget.  The 
total compensation cost increase from 2006 to 2008 is $64,901.00 with some 
additional costs for furniture and equipment.  

�� An additional $100,000 has been added to the 2008 Test Year Budget to provide 
for additional staffing in support of finance and regulatory activities including 
preparation for implementation of International Financial Reporting Standards 
and ongoing regulatory activities.  Included in this amount, as discussed in 
response to OEB Staff IR 1.13, Brantford Power Inc. utilized additional contract 
staff in the preparation of the 2008 rate application at a cost of $43,000 for 6 
months in 2007.  Based on 2007 costs annualized over 2008 with benefit costs 
and provision for additional computer equipment and furniture, the projected 
2008 Test Year budget for this position is $100,000.00 

 
An additional $132,000.00 or 7.5% of total budgeted expenditures pertains to repairs and 
maintenance to the distribution system deferred from previous years as a result of cost 
containment activities to preserve working capital.  This portion of the increase 
represents a move to a more sustainable level of operating activity and expenses.  
 
The remaining $43,000 of the increase is comprised of several non-material amounts 
relating to additional resources being required for the additional staff members and a 
change in cellular phone plan during 2007 to provide BlackBerry units for certain 
management staff.  The Engineering department is planning some technical studies 
during 2008 including a Protection Co-ordination study and Ground Resistance 
Measurement study. 
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b. Ref. B: Please provide a breakdown of the total services purchased from 

the City of Brantford that represent compensation costs. Please breakdown 
compensation costs by base pay, overtime, benefits and incentive 
compensation.   

 
 RESPONSE: 
 
The Executive class was added to the Management class because there are less than 3 
persons in the Executive class. 
  

Salaries 
 

Employee 
Classification 

2006 Board-approved 2006 Actual 2007 Bridge 2008 Test 

Executive $0.00 $0.00 $0.00 $0.00 
Management $1,185,271.29 $1,435,025.34 $1,515,003.56 $1,559,870.97 
Non-Union $431,612.62 $532,001.66 $620,950.48 $692,837.35 
Union $1,739,344.41 $2,072,928.41 $2,169,431.03 $2,418,901.70 
Total     

 
Benefits 

 
 
Overtime 

 
 

Employee 
Classification 

2006 Board-approved 2006 Actual 2007 Bridge 2008 Test 

Executive $0.00 $0.00 $0.00 $0.00 
Management $245,731.34 $295,998.43 $295,708.55 $335,518.68 
Non-Union $89,893.26 $102,138.86 $145,586.11 $134,221.92 
Union $483,528.65 $522,961.96 $579,794.17 $579,203.13 
Total     

Employee 
Classification 

2006 Board-approved 2006 Actual 2007 Bridge 2008 Test 

Executive $0.00 $0.00 $0.00 $0.00 
Management $22,757.29 $0.00 $0.00 $0.00 
Non-Union $111.97 $132.59 $0.00 $0.00 
Union $104,606.00 $142,568.75 $129,589.40 $120,835.00 
Total     
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Incentives 
 

Note: The City of Brantford (the service provider) and BPI eliminated their incentive 
programs starting in 2006 as a result of a review of compensation compared against 
internal benchmarks.  

 
Employee 

Classification 
2006 Board-approved 2006 Actual 2007 Bridge 2008 Test 

Executive $20,987.43 $21,609.00 $0.00 $0.00 
Management $33,829.00 $2,964.00 $0.00 $0.00 
Non-Union $5,438.00 $10,608.00 $0.00 $0.00 
Union $0.00 $0.00 $0.00 $0.00 
Total   $0.00 $0.00 

 
Total Aggregated Compensation Costs 
 

Employee 
Classification 

2006 Board-
approved 

2006 Actual 2007 Bridge 2008 Test 

Executive $208,233.20 $199,179.40 $203,653.04 $211,887.84 
Management $1,121,980.83 $1,244,107.18 $1,302,809.06 $1,405,930.20 
Non-Union $463,735.66 $609,770.60 $681,922.32 $780,413.17 
Union $2,327,479.06 $2,699,893.12 $2,899,871.60 $3,095,103.83 
Total     

 
 
 
c. Please explain why, if BPI has only one employee, the Income Tax, Large 

Corporation Tax and Ontario Capital Tax Table contains an entry entitled 
“Employee Benefit Plans- accrued, not paid”, which ranges from $474,521 in 
2006 Board approved to $849,005 in 2008. 

 
 RESPONSE: 
 
The Employee Future Benefit Plan relates to the current employee of BPI as well as 
certain employees of the former Hydro Electric Commission of the City of Brantford.  
The amount presented in Exhibit 4/Schedule 3/Page 1 for the 2006 Board Approved is 
strictly Employee Future Benefits.  The amounts for 2006 Actual, 2007 Bridge Year and 
2007 Test Year also include the Allowance for Doubtful Accounts of $410,000 for each 
year.  The row should be re-labeled “Reserves from financial statements”. 
 



EB-2007-0698 
Brantford Power Inc. 

Responses to School Energy Coalition Interrogatories 
April 29, 2008 
Page 62 of 65 

 

18. Cost Allocation 
 
Ref: Ex 8/1/2 
The existing Revenue to Cost ratio for GS >50 rate class is 140%. 
 

a. Please confirm that the Street lighting ratepayer is an affiliate of BPI. 
 

RESPONSE: 
 

Yes, the Street lighting ratepayer is an affiliate of BPI. 
 

b. What would be the resulting revenue to cost ratios if the Street lighting rate class 
were moved to 100% and the extra revenue from Street lighting were assigned to 
the GS>50 rate class? What would it be if Street lighting were moved to 80%? 

 
RESPONSE: 

 
If the Street Lighting rate class were moved to 100% or 80% and extra revenue from 
Street Lighting were assigned to GS>50 class: 
 
The GS>50 revenue to cost ratio would be reduced to 136.9% if Street Lighting were 
moved to 100% 
 
The GS>50 revenue to cost ratio would be reduced to 137.9% if Street Lighting were 
moved to 80%. 
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19. Rate Design 
 
Ref.: Exhibit 9/1/5 and Exhibit 9/1/7 

 
a. Please complete the following table with data from existing rates: 
 

Revenue by Rate Class Existing Rates Proposed Rates 

 $’s from Class 
% of Total 

RR $’s from class % of Total RR 
Residential    $937,0830 54.39% 
GS<50   1,616,827 9.39% 
GS>50   6,025,107 34.97% 
Street Lights   79,168 0.46% 
Sentinel Lights   5,967 0.03% 
Unmetered Scattered 
Load   87,487 0.51% 
Back-up/Standy Power   41,993 0.24% 
Total   $17,227,379 100.00% 
     

 Source for proposed rates: Exhibit 8/1/2, pg. 3 and Exhibit 9/1/1, pg. 5. 
 

RESPONSE: 
 
a.  
 

Revenue by Rate Class Existing Rates Proposed Rates 
 $’s from 

Class 
% of Total 

RR 
$’s from 

Class 
% of Total 

RR 
Residential $8,768,130 54.39% $9,371,694 54.39% 
GS<50 kW $1,513,470  9.39% $1,617,651 9.39% 
GS>50 kW $5,636,424 34.97% $6,024,414 34.97% 
Street Lights $74,142 0.46% $79,246 0.46% 
Sentinel Lights $4,835 0.03% $5,168 0.03% 
Unmetered Scattered Load $82,201 0.51% $87,860 0.51% 
Back-up/Standby Power $38,683 0.24% $41,346 0.24% 
     
Total $16,117,885 100.00% $17,227,379 100.00% 
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b. Please explain why the volumetric rate for the GS>50 rate class increases by 
20.1% in 2008 (from $2.4818/kW to $2.9797/kW) compared to a 7.7% increase in the 
volumetric rate for the GS<50kW rate class and 7.1% for the Residential rate class. 
The fixed charge increases by about 7% for all three rate classes. 

 
RESPONSE: 

 
The GS>50 volumetric rate experienced a higher rate increase than other rate classes 
because the GS>50 rate includes the full collection of transformer allowance from that 
class.  
 
In the 2006 EDR model, the model was designed to collect the transformer allowance 
from all customers.  However, in the design of the cost allocation model, which was 
issued after 2006 rate orders, the estimated transformer allowance was assumed to be 
collected from those customer classes that contain customers that receive the transformer 
allowance.  In BPI’s case, that is the GS>50 kW customer class.  This Application 
reflects the assumption of the cost allocation model, which BPI submits is a more 
appropriate approach. 
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20. Capital Expenditures 
 
Ref. Ex. 2/3/1 
 

a. BPI appears to be replacing 1,300 traditional meters whose seals have 
expired and installing an additional 1,200 traditional meters for new 
connections.  These expenditures appear to be wasteful as all meters will 
likely be replaced with smart meters by 2009.  Has BPI considered asking 
Measurement Canada for an exemption from having to replace meters 
whose seals have expired (as Hydro One has done) so as to avoid having 
to replace a meter that will have to be replaced in less than two years?  

 
RESPONSE: 

 
BPI has 3,658 meters whose seals will expire in 2008.  3,436 of these meters are divided 
into 15 compliance sample groups.  BPI will consider making an application to 
Measurement Canada for Temporary Permission to maintain in place the meters whose 
seals have expired pending the determination of smart meter implementation in BPI’s 
service area. BPI believes, however, that it is prudent to maintain the current capital 
spending should Measurement Canada not grant BPI Temporary Permission and/or 
should some compliance sample groups be rejected. 
 

 
b. With respect to new connections, has BPI considered installing smart 

meters for all new connections? 
 

RESPONSE: 
 
Brantford Power is not one of the thirteen licensed distributors authorized by Ontario 
Regulation 427/06 to conduct discretionary metering activities with respect to smart 
meters. On December 13, 2006, BPI filed its Smart Meter Investment Plan (SMIP) [EB-
2006-0246].  In this filing, BPI explained its intentions for the years 2007 through 2009.  
As a result of delays in the completion of London Hydro’s Request for Proposal for 
Advanced Metering Infrastructure (AMI) – Phase I Smart Meter Deployment, BPI has 
needed to delay its selection of the smart meter technology from 2007 until Q3 of 2008.  
As it has not selected a smart meter type for mass deployment, BPI cannot install a smart 
meter when connecting new services or when replacing meters subject to removal for 
compliance sampling. For a more detailed discussion of BPI’s proposed smart metering 
program, please refer to BPI’s responses to OEB Staff Interrogatories 5.1 and 5.2.  
 
 
::ODMA\PCDOCS\TOR01\3800996\4 
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ATTACHMENT A 
 

REFERENCE: SCHOOLS QUESTION 1a 
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REFERENCE: SCHOOLS QUESTION 2 
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ATTACHMENT D 
 

REFERENCE: SCHOOLS QUESTION 8b 
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