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Energy assistance funds for low-income consumers 
 
 
Emergency Energy Fund 
The Ministry of Community and Social Services allocates monies from the provincial Emergency Energy Fund 
(EEF) to municipalities to help to low-income Ontarians (including social assistance recipients), facing energy-
related emergencies. The fund is used to pay for utility arrears, security deposits and reconnection costs for 
electricity, natural gas, oil and other forms of energy. Municipalities deliver this program directly or through 
a contracted third-party service provider. Each municipality sets its own eligibility criteria, and can be 
contacted for more information. 
 
Community Start-Up and Maintenance Benefit (CSUMB) 
CSUMB is for people who qualify for social assistance and are about to lose their housing because they owe 
rent or utility payments. To prevent a utility or heat disconnection, CSUMB may be issued to a recipient who 
has received a notice to disconnect due to utility or energy arrears. In addition, CSUMB may be issued to pay 
for utility or energy reconnection costs where the utility or energy was disconnected due to arrears. To apply, 
OW or ODSP recipients should speak to their case worker. In addition, discretionary benefits may be 
available to assist OW/ODSP recipients with the cost of utility arrears, deposits and reconnection fees. 
 
Share the Warmth (STW) 
Share the Warmth is a registered not-for-profit charity that purchases heat and energy on behalf of families, 
seniors, terminally ill and disabled persons living at or below the poverty level. For more information, STW’s 
outreach line is 416-736-4671. 
 
The Winter Warmth Fund 
Eligible low-income households that have current or expected utility arrears can receive assistance from the 
Winter Warmth Fund to pay their energy bills. The United Way administers the program through a network of 
community-based agencies across the province. Funds are credited directly to the electricity or gas account. 
To determine eligibility for assistance, customers should contact their nearest community agency 
participating in the program. In Toronto, call Neighbourhood Information Post at 416-924-2543. For 
information on program availability outside of Toronto, contact one of the participating regional agencies (for 
a list, visit www.cgc.enbridge.com/G/G04-03_warmth.asp  or call 416-495-5662). 
 
The Heat and Warmth Program (THAW) - London Hydro  
THAW provides seasonal emergency financial relief to cover the cost of utility bill arrears in order to avoid 
disconnection of service. THAW applications are completed at satellite sites throughout the City of London 
and at the Salvation Army Centre of Hope. Applicants can call 519-661-0343 ext. 300 for more information. 
 
Fund for Utility Service Emergencies (FUSE) - Peterborough Utilities Services  
FUSE directly assists people in retaining electrical, water and sewage services and assists in avoiding 
evictions. FUSE is administered by the Housing Resource Centre, a program of the Community Counselling and 
Resource Centre. Call 705-743-9122 for more information. 
 
Heat Bank –Waterloo Region 
The Heat Bank can provide residents one-time-per-year emergency assistance with heating bills when they 
have exhausted assistance through Regional Social Services or when they have exhausted, or are not eligible 
for assistance, through Share the Warmth. The Heat Bank application line can be accessed through Regional 
Social Services at 519-883-2100 and selecting option # 2. Further information on heating assistance programs 
can be obtained by calling Lutherwood's Rent Bank and Eviction Program at 519-743-2460.  
 
Keep the Heat - Windsor & Essex County 
Keep the Heat provides energy assistance to eligible low-income households experiencing financial difficulties 
and/or in receipt of a notice of termination of utilities. The public and affected families are also educated 
about energy conservation and provided with tools such as window insulation kits. Contact the Unemployed 
Help Centre at 519-944-4900, or Housing Information Services at 519-254-4824 to find the location closest to 
you - or visit www.uhc.ca 
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Shelter Fund - Toronto 
This fund is available to OW or ODSP recipients in Toronto who have one or more dependent children under 
the age of 18.  This benefit, up to a maximum of $1500, may be received in addition to CSUMB to assist with 
last month's fuel and electricity security deposits (i.e., establishing new account for services), rental, utility, 
or fuel arrears. To apply, OW or ODSP recipients should speak to their case worker. 
 
Hamilton Utilities Arrears Program 
In addition to CSUMB and discretionary benefits that can be accessed by OW/ODSP recipients to pay for  
utility arrears, disconnection and security deposits, the City of Hamilton contributes $150,000 from its 
water/wastewater fund to help low-income singles or couples who are not in receipt of social assistance with 
these costs.  Share the Warmth administers these additional funds on behalf of the City of Hamilton. 
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� Note:  This summary is not an exhaustive list.  It represents LIEN’s best efforts to identify available programs to assist 

low-income consumers and will be updated regularly. 

 


