Important Information About Your Rates
July 2013
Rate 201 — Fort Frances

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $58.71 for a typical Rate 201 customer in the Fort Frances area using 2,200
m?3 of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7309 ¢/m?3 to 13.9065 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7197 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m?3 of natural gas
ayear.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Gas used 13.9065 ¢/m3 $38.09
Gas price s

adjustment 0.7197 ¢/m $25.65
Transportation to s

Union Gas 4.9387 ¢/m $0.00
Transportation s

price adjustment 5.4489 ¢/m $6.24
Storage 2.1507 ¢/m3 $0.00
Storage price 0.2109 ¢/m? $0.00

adjustment
Delivery

First 100 m® 9.7803 ¢/m3

Next 200 m® 9.2558 ¢/m3 5121

Next 200 m® 8.8831 ¢/m? '

Next 500 m® 8.5411 ¢/m3

All Over 1,000 m® 8.2586 ¢/m?
Delivery price s

adjustment 0.2822 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $58.71

impact




Important Information About Your Rates
July 2013
Rate 201 — Fort Frances
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $5.03 for a typical Rate 201 customer in the Fort Frances area using 2,200
m? of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m? of natural gas
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Traqsponatltin to 4.9387 ¢/m? $0.00
Union Gas
Transportafion 5.4489 ¢/m? $6.24
price adjustment
Storage 2.1507 ¢/m? $0.00
Storage price s
adjustment 0.2109 ¢/m $0.00
Delivery
First 100 m® 9.7803 ¢/m3
Next 200 m® 9.2558 ¢/m? 6121
Next 200 m® 8.8831 ¢/m3 :
Next 500 m® 8.5411 ¢/m3
All Over 1,000 m® 8.2586 ¢/m?
Delivery price 0.2822 ¢/m3 $0.00
adjustment
Monthly charge $21.00 $0.00
Tptal annual -$5.03
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 101 — Northwestern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $58.97 for a typical Rate 101 customer in northwestern Ontario using 2,200
m? of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7438 ¢/m3to 13.9796 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7197 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m?3 of natural gas a
year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Gas used 13.9796 ¢/m3 $38.35
Gas price s

adjustment 0.7197 ¢/m $25.65
Transportation to s

Union Gas 5.5401 ¢/m $0.00
Transportation s

price adjustment 5.4489 ¢/m $6.24
Storage 2.3910 ¢/m3 $0.00
Storage price 0.2109 ¢/m? $0.00

adjustment
Delivery

First 100 m® 9.7803 ¢/m3

Next 200 m® 9.2558 ¢/m? $1.21

Next 200 m® 8.8831 ¢/m? :

Next 500 m® 8.5411 ¢/m3

All Over 1,000 m® 8.2586 ¢/m®
Delivery price s

adjustment 0.2822 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $58.97

impact




Important Information About Your Rates
July 2013
Rate 101 — Northwestern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $5.03 for a typical Rate 101 customer in northwestern Ontario using 2,200
m? of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m?3 to -5.4489 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m?3 of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to 5.5401 ¢/m? $0.00
Union Gas
Transportafion 5.4489 ¢/m? $6.24
price adjustment
Storage 2.3910 ¢/m? $0.00
Storage price s
adjustment 0.2109 ¢/m $0.00
Delivery
First 100 m® 9.7803 ¢/m3
Next 200 m® 9.2558 ¢/m3 §1.21
Next 200 m® 8.8831 ¢/m3 :
Next 500 m® 8.5411 ¢/m3
All Over 1,000 m® 8.2586 ¢/m?
Delivery price 0.2822 ¢/m3 $0.00
adjustment
Monthly charge $21.00 $0.00
Tptal annual -$5.03
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 301 — Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $59.39 for a typical Rate 301 customer in northern Ontario using 2,200 m3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.7616 ¢/m?3 to 14.0725 ¢/m?3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7197 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m3 of natural gas a

year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Gas used 14.0725 ¢/m3 $38.76
Gas price s

adjustment 0.7197 ¢/m $25.61
Transportation to s

Union Gas 7.6275 ¢/m $0.00
Transportation s

price adjustment 5.4489 ¢/m $6.23
Storage 3.2252 ¢/m3 $0.00
Storage price 0.2109 ¢/m? $0.00

adjustment
Delivery

First 100 m® 9.7803 ¢/m3

Next 200 m® 9.2558 ¢/m? 5125

Next 200 m® 8.8831 ¢/m? :

Next 500 m® 8.5411 ¢/m3

All Over 1,000 m® 8.2586 ¢/m®
Delivery price s

adjustment 0.2822 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $50.39

impact




Important Information About Your Rates
July 2013
Rate 301 — Northern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $4.98 for a typical Rate 301 customer in northern Ontario using 2,200 m? of
natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m?3 of natural gas a year
and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Transportation to s

Union Gas * 7.6275 ¢/m $0.00
Transportation s

price adjustment 5.4489 ¢/m $6.23
Storage 3.2252 ¢/m3 $0.00
Storage price 0.2109 ¢/m3 $0.00

adjustment
Delivery

First 100 m® 9.7803 ¢/m?3

Next 200 m* 9.2558 ¢/m?3 5125

Next 200 m* 8.8831 ¢/m?3 :

Next 500 m® 8.5411 ¢/m3

All Over 1,000 m® 8.2586 ¢/m?
Delivery price s

adjustment 0.2822 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $4.98

impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 601 — Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $59.71 for a typical Rate 601 customer in eastern Ontario using 2,200 m3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.7773 ¢/m3to 14.1545 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7197 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m?3 of natural gas a year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Gas used 14.1545 ¢/m? $39.11
Gas price s

adjustment 0.7197 ¢/m $25.64
Transportation to s

Union Gas 8.5153 ¢/m $0.00
Transportation s

price adjustment 5.4489 ¢/m $6.25
Storage 3.5799 ¢/m3 $0.00
Storage price 0.2109 ¢/m? $0.00

adjustment
Delivery

First 100 m® 9.7803 ¢/m3

Next 200 m® 9.2558 ¢/m? 5121

Next 200 m® 8.8831 ¢/m? :

Next 500 m® 8.5411 ¢/m3

All Over 1,000 m® 8.2586 ¢/m®
Delivery price s

adjustment 0.2822 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $59.71

impact




Important Information About Your Rates
July 2013
Rate 601 — Eastern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $5.04 for a typical Rate 601 customer in eastern Ontario using 2,200 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2836 ¢/m? to -5.4489 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m? of natural gas a year
and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to 8.5153 ¢/m? $0.00
Union Gas
Transportafion 5.4489 ¢/m? $6.25
price adjustment
Storage 3.5799 ¢/m? $0.00
Storage price s
adjustment 0.2109 ¢/m $0.00
Delivery
First 100 m® 9.7803 ¢/m?
Next 200 m® 9.2558 ¢/m? 6121
Next 200 m® 8.8831 ¢/m3 :
Next 500 m® 8.5411 ¢/m3
All Over 1,000 m® 8.2586 ¢/m?
Delivery price 0.2822 ¢/m3 $0.00
adjustment
Monthly charge $21.00 $0.00
Tptal annual -$5.04
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 210 - Fort Frances

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $2,472.85 for a typical Rate 210 customer in the Fort Frances area using
93,000 m? of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7309 ¢/m?3to 13.9065 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7136 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m?3 to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m? of natural gas
a year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Gas used 13.9065 ¢/m3 $1,609.74
Gas price -0.7136 ¢/m? $1,083.81
adjustment
Traqsportahon to 4.3170 ¢/m?3 $0.00
Union Gas
Transportation -4.2803 ¢/m? -$263.66
price adjustment
Storage 1.2015 ¢/m? $0.00
Storage price s
adjustment 0.1201 ¢/m $0.00
Delivery
First 1,000 m* 7.7446 ¢/m3
3 6.3310 ¢/m?3
Next 9,000 m \ $42.96
Next 20,000 m 5.5248 ¢/m?
Next 70,000 m® 5.0087 ¢/m?
All Over 100,000 m® 3.0535 ¢/m?
Delivery price -4.3773 ¢/md $0.00
adjustment
Monthly charge $70.00 $0.00
Tptal annual $2,472.85
impact




Important Information About Your Rates
July 2013
Rate 210 — Fort Frances
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $220.70 for a typical Rate 210 customer in the Fort Frances area using
93,000 m?3 of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m? to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m? of natural gas
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to s
Union Gas * 4.3170 ¢/m $0.00
Transportation -4.2803 ¢/m? $263.66
price adjustment
Storage 1.2015 ¢/m3 $0.00
Storage price 0.1201 ¢/m3 $0.00
adjustment
Delivery
First 1,000 m? 7.7446 ¢/m?3
3 6.3310 ¢/m3
Next 9,000 m \ ¢ i $42.96
Next 20,000 m 5.5248 ¢/m
Next 70,000 m® 5.0087 ¢/m?3
All Over 100,000 m® 3.0535 ¢/m?
Delivery price i s
adjustment 4.3773 ¢/m $0.00
Monthly charge $70.00 $0.00
Tptal annual -$220.70
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 110 — Northwestern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $2,484.85 for a typical Rate 110 customer in northwestern Ontario using
93,000 m? of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7438 ¢/m3to 13.9796 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7136 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m?3 to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m? of natural gas
ayear.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Gas used 13.9796 ¢/m? $1,621.74
Gas price s
adjustment 0.7136 ¢/m $1,083.81
Transportation to s
Union Gas 4.9184 ¢/m $0.00
Transportation -4.2803 ¢/m? -$263.66
price adjustment
Storage 1.4418 ¢/m3 $0.00
Storage price 0.1201 ¢/m? $0.00
adjustment
Delivery
First 1,000 m® 7.7446 ¢/m?
3 6.3310 ¢/m?3
Next 9,000 m \ ¢ $42.96
Next 20,000 m 5.5248 ¢/m3
Next 70,000 m® 5.0087 ¢/m?
All Over 100,000 m® 3.0535 ¢/m?
Delivery price ) s
adjustment 4.3773 ¢/m $0.00
Monthly charge $70.00 $0.00
Tptal annual $2,484.85
impact




Important Information About Your Rates
July 2013
Rate 110 — Northwestern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $220.70 for a typical Rate 110 customer in northwestern Ontario using
93,000 m? of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m? to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m? of natural gas
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to 4.9184 ¢/me $0.00
Union Gas
Transportation -4.2803 ¢/m? -$263.66
price adjustment
Storage 1.4418 ¢/m? $0.00
Storage price s
adjustment 0.1201 ¢/m $0.00
Delivery
First 1,000 m® 7.7446 ¢/m?
3 6.3310 ¢/m?3
Next 9,000 m \ . $42.96
Next 20,000 m 5.5248 ¢/m
Next 70,000 m® 5.0087 ¢/m3
All Over 100,000 m® 3.0535 ¢/m?
Delivery price -4.3773 ¢/m?3 $0.00
adjustment
Monthly charge $70.00 $0.00
Tptal annual -§220.70
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 310 — Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $2,501.44 for a typical Rate 310 customer in northern Ontario using 93,000
m? of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7616 ¢/m3to 14.0725 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7136 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m? to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m? of natural gas a

year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Gas used 14.0725 ¢/m3 $1,638.29
Gas price -0.7136 ¢/m? $1,083.83
adjustment
Transportation to 7.0058 ¢/m? $0.00
Union Gas
Transportation -4.2803 ¢/m? -$263.64
price adjustment
Storage 2.2760 ¢/m? $0.00
Storage price s
adjustment 0.1201 ¢/m $0.00
Delivery
First 1,000 m* 7.7446 ¢/m?
8 6.3310 ¢/m?3
Next 9,000 m \ $42.96
Next 20,000 m 5.5248 ¢/m?
Next 70,000 m® 5.0087 ¢/m?
All Over 100,000 m® 3.0535 ¢/m?
Delivery price -4.3773 ¢/m? $0.00
adjustment
Monthly charge $70.00 $0.00
Tptal annual $2,501.44
impact




Important Information About Your Rates
July 2013
Rate 310 — Northern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $220.68 for a typical Rate 310 customer in northern Ontario using 93,000 m3
of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m? to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m? of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to s
Union Gas * 7.0058 ¢/m $0.00
Transportation -4.2803 ¢/m? $263.64
price adjustment
Storage 2.2760 ¢/m3 $0.00
Storage price 0.1201 ¢/m3 $0.00
adjustment
Delivery
First 1,000 m? 7.7446 ¢/m?3
3 6.3310 ¢/m3
Next 9,000 m \ ¢ i $42.96
Next 20,000 m 5.5248 ¢/m
Next 70,000 m® 5.0087 ¢/m?3
All Over 100,000 m® 3.0535 ¢/m?
Delivery price i s
adjustment 4.3773 ¢/m $0.00
Monthly charge $70.00 $0.00
Tptal annual -$220.68
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate 610 — Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $2,515.97 for a typical Rate 610 customer in eastern Ontario using 93,000 m3
of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7773 ¢/m3to 14.1545 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.1654 ¢/m3 to -0.7136 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m?3 to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m? of natural gas a
year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Gas used 14.1545 ¢/m3 $1,652.87
Gas price -0.7136 ¢/m? $1,083.80
adjustment
Transportation to 7.8935 ¢/m? $0.00
Union Gas
Transportation -4.2803 ¢/m? -$263.66
price adjustment
Storage 2.6307 ¢/m? $0.00
Storage price s
adjustment 0.1201 ¢/m $0.00
Delivery
First 1,000 m* 7.7446 ¢/me
8 6.3310 ¢/m?3
Next 9,000 m \ $42.96
Next 20,000 m 5.5248 ¢/m?
Next 70,000 m® 5.0087 ¢/m?
All Over 100,000 m® 3.0535 ¢/m?
Delivery price -4.3773 ¢/md $0.00
adjustment
Monthly charge $70.00 $0.00
Tptal annual $2,515.97
impact




Important Information About Your Rates
July 2013
Rate 610 — Eastern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the

transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill decrease will be $220.70 for a typical Rate 610 customer in eastern Ontario using 93,000 m3
of natural gas a year and buying gas from an energy marketer.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.2835 ¢/m? to -4.2803 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m?3 of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Transportation to s
Union Gas * 7.8935 ¢/m $0.00
Transportation -4.2803 ¢/m? $263.66
price adjustment
Storage 2.6307 ¢/m3 $0.00
Storage price 0.1201 ¢/m3 $0.00
adjustment
Delivery
First 1,000 m? 7.7446 ¢/m?3
3 6.3310 ¢/m3
Next 9,000 m \ ¢ i $42.96
Next 20,000 m 5.5248 ¢/m
Next 70,000 m® 5.0087 ¢/m?3
All Over 100,000 m® 3.0535 ¢/m?
Delivery price i s
adjustment 4.3773 ¢/m $0.00
Monthly charge $70.00 $0.00
Tptal annual -$220.70
impact

* Depending on the terms of your retail energy marketer contract, you
may or may not be affected by Union Gas' changes to transportation
rates. Please contact your retail energy marketer directly at the phone
number that appears on your bill if you have questions.




Important Information About Your Rates
July 2013
Rate M1 — Southern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment,
transportation and delivery rates as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill increase will be $79.17 for a typical Rate M1 customer in southern Ontario using 2,200 m3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.7773 ¢/m3to 14.1545 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.2835 ¢/m3 to -2.3070 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.5063 ¢/m?3 to 4.6940 ¢/m3 to reflect the increased cost of
transporting natural gas to Ontario.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m3 of natural gas a
year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Gas used 14.1545 ¢/m3 $39.09
Gas price -2.3070 ¢/m? $28.24
adjustment
Transportation to 4.6940 ¢/m? $11.15
Union Gas
Storage 0.7368 ¢/m? $0.00
Storage price i s
adjustment 0.0513 ¢/m $0.00
Delivery
i 8 3.8051 ¢/m?3
First 100 m3 $0.69
Next 150 m 3.5986 ¢/m?
All over 250 m* 3.1101 ¢/m?
Delivery price 0.5004 ¢/m3 $0.00
adjustment
Monthly charge $21.00 $0.00
Tptal annual $79.17
impact




Important Information About Your Rates
July 2013
Rate M1 - Southern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates as of July 1, 2013. The enclosed bill

uses the new rates which incorporate applicable temporary charges and credits that do not affect the annual
impacts on the back of this notice.

The total annual bill increase will be $0.69 for a typical Rate M1 customer in southern Ontario using 2,200 m3 of
natural gas a year and buying gas from an energy marketer.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m? of natural gas a year
and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Storage 0.7368 ¢/m3 $0.00
Storage price -0.0513 ¢/m? $0.00

adjustment
Delivery

i 3 3.8051 ¢/m3

First 100 m3 ¢ $0.69

Next 150 m 3.5986 ¢/m?3

All over 250 m® 3.1101 ¢/m?
Delivery price s

adjustment 0.5004 ¢/m $0.00
Monthly charge $21.00 $0.00
Tptal annual $0.69

impact




Important Information About Your Rates
July 2013
Rate M2 — Southern Ontario
The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment,

transportation and delivery rates as of July 1, 2013. The enclosed bill uses the new rates which incorporate
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill increase will be $2,627.08 for a typical Rate M2 customer in southern Ontario using 73,000
m? of natural gas a year.

Gas Used

The gas commodity rate increased by 1.7773 ¢/m3to 14.1545 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.2835 ¢/m3 to -2.3070 ¢/m? to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.5063 ¢/m? to 4.6940 ¢/m3 to reflect the increased cost of
transporting natural gas to Ontario.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m? of natural gas a
year.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease

Gas used 14.1545 ¢/m? $1,297.42
Gas price s

adjustment 2.3070 ¢/m $936.94
Transportation to s

Union Gas 4.6940 ¢/m $369.59
Storage 0.7550 ¢/m3 $0.00
Storage price 0.0080 ¢/m? $0.00

adjustment
Delivery

First 1,000 m® 4.1675 ¢/m?

Next 6,000 m° 4.0912 ¢/m? $23.13

Next 13,000 m* 3.8638 ¢/m?

All over 20,000 m® 3.5909 ¢/m?
Delivery price s

adjustment 0.7903 ¢/m $0.00
Monthly charge $70.00 $0.00
Tptal annual $2,627.08

impact




Important Information About Your Rates
July 2013
Rate M2 - Southern Ontario
Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates as of July 1, 2013. The enclosed bill

uses the new rates which incorporate applicable temporary charges that do not affect the annual impacts on the
back of this notice.

The total annual bill increase will be $23.13 for a typical Rate M2 customer in southern Ontario using 73,000 m3 of
natural gas a year and buying gas from an energy marketer.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to
your home or business.

New Rates
The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The

annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m? of natural gas a
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jul. 1, 2013 increase or decrease
Storage 0.7550 ¢/m? $0.00
Storage price 0.0080 ¢/m? $0.00
adjustment
Delivery
First 1,000 m* 4.1675 ¢/m?
Next 6,000 m° 4.0912 ¢/m? $23.13
Next 13,000 m* 3.8638 ¢/m?
All over 20,000 m® 3.5909 ¢/m?
Delivery price 0.7903 ¢/m? $0.00
adjustment
Monthly charge $70.00 $0.00
Tptal annual $23.13
impact




