From: Webmaster

Sent: August-07-13 10:10 AM

To: BoardSec

Subject: Letter of Comment Submitted: EB-2013-0141

LETTER OF COMMENT

Comments:

Hydro one should not be allowed to "recover” the costs of the smart meters. We as a customer
were told, the purpose of smart meters was to use hydro in non peak times and be more energy
efficient. Well the truth to that is, people still need hydro in those "peak™ times, and in my case
heat my home, to the tune of a bunch of $800 hydro bills in the winter months...

The point | am trying to make is, that hydro one profited from the "smart™ meters.. and the fact
that they want to recoup the cost of the program is insulting as a customer. Not only does the
smart meter cost me, the customer more every month.. they also want me the customer to PAY
FOR THEIR EQUIPMENT!
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