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DECISION AND RATE ORDER 
August 29, 2013 

 
West Coast Huron Energy Inc. (“WCHE”) filed an application with the Ontario Energy 
Board (the “Board”) seeking approval for changes to the rates that WCHE charges for 
electricity distribution effective May 1, 2013.  The complete application was filed on 
February 14, 2013 under section 78 of the Ontario Energy Board Act, 1998, S.O. 1998 
c. 15, (Schedule B). 

The Board issued a Notice of Application and Hearing dated February 28, 2013. 

On April 1, 2013, the Board issued Procedural Order No. 1 wherein it granted intervenor 
status and cost eligibility to the:  School Energy Coalition (“SEC”), Vulnerable Energy 
Consumers Coalition (“VECC”), and Association of Major Power Consumers of Ontario 
(“AMPCO”). 
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A Board-ordered Settlement Conference was held on July 25, 2013 and July 26, 2013.  
WCHE, SEC, VECC, and AMPCO (collectively, the “Parties”) and Board staff 
participated in the settlement conference.  The Parties reached a complete settlement 
on all issues in the proceeding. 

On August 12, 2013, WCHE filed a Proposed Settlement Agreement with the Board.   
WCHE included the following supporting material; all relevant calculations showing the 
impact of the implementation of the Proposed Settlement Agreement on WCHE’s 
revenue requirement, the allocation of the resulting revenue requirement to the 
customer rate classes, and the determination of the final rates, including bill impacts 
and the proposed Tariff of Rates and Charges. 

Findings 
The Board has reviewed and accepts the Proposed Settlement Agreement which is 
attached to this Decision and Rate Order as Appendix “A”.  The approved Tariff of 
Rates and Charges is attached as Appendix “B”.  The Board commends WCHE and the 
Parties for their diligence in settling all of the issues. 

The Board also notes that WCHE filed its application prior to the issuing of Chapter 5 of 
the Filing Requirements for Electricity Distribution Rate Applications.  Chapter 5 
requires a 5-year infrastructure investment plan.  WCHE did not file a 5-year 
infrastructure investment plan and instead, filed a 4-year capital expenditure plan.  As a 
result, going forward, WCHE will be on 4th Generation Incentive Regulation, and will be 
expected to file a cost of service application in 2017. 

THE BOARD ORDERS THAT 
1. The Tariff of Rates and Charges set out in Appendix “B” is approved effective 

September 1, 2013 for electricity consumed or estimated to have been 
consumed on and after such date. 

2. The Tariff of Rates and Charges set out in Appendix “B” of this Decision and 
Rate Order supersedes previous Tariffs of Rates and Charges approved by the 
Ontario Energy Board for West Coast Huron Energy Inc.’s service area, and is 
final in all respects. 

3. West Coast Huron Energy Inc. shall notify its customers of the rate changes no 
later than with the first bill reflecting the new rates. 
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Cost Awards 
The Board will issue a separate decision on cost awards once the following steps are 
completed: 

1. Intervenors shall file with the Board and serve on West Coast Huron Energy Inc. 
their respective cost claims no later than 7 days from the date of issuance of this 
Decision and Rate Order. 

2. West Coast Huron Energy Inc. shall file with the Board and serve on intervenors 
any objections to the claimed costs within 17 days from the date of issuance of 
this Decision and Rate Order.  

3. Intervenors shall file with the Board and serve on West Coast Huron Energy Inc. 
any responses to any objections for cost claims within 24 days from the date of 
issuance of this Decision and Rate Order.  

4. West Coast Huron Energy Inc. shall pay the Board’s costs incidental to this 
proceeding upon receipt of the Board’s invoice. 

 
All filings to the Board must quote file number EB-2012-0175, be made through the 
Board’s web portal at https://www.pes.ontarioenergyboard.ca/eservice/, and consist of 
two paper copies and one electronic copy in searchable / unrestricted PDF format.  
Filings must clearly state the sender’s name, postal address and telephone number, fax 
number and e-mail address.  Parties must use the document naming conventions and 
document submission standards outlined in the RESS Document Guideline found at 
www.ontarioenergyboard.ca.  If the web portal is not available, parties may email their 
document to the address below.  Those who do not have internet access are required to 
submit all filings on a CD in PDF format, along with two paper copies.  Those who do 
not have computer access are required to file 2 paper copies. 
 
 
DATED at Toronto August 29, 2013 
ONTARIO ENERGY BOARD 
 
Original Signed By 
 
Kirsten Walli  
Board Secretary  

https://www.pes.ontarioenergyboard.ca/eservice/
http://www.ontarioenergyboard.ca/
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EB-2012-0175

West Coast Huron Energy Inc.

Settlement Agreement

August 9, 2013

This settlement agreement (the “Settlement Agreement”) is for the consideration of the
Ontario Energy Board (the “Board”) in its determination of the rate application by West
Coast Huron Energy Inc. (“WCHE”) for 2013 electricity distribution rates (EB-2012-
0175), (the “Application”).

WCHE's Application was filed November 15, 2012. Pursuant to Procedural Order No. 3
the Settlement Conference was convened July 25, 2013, and concluded July 26, 2013
with Mr. Andrew Diamond as facilitator.

WCHE and the following intervenors (the “Intervenors” and collectively including
WCHE, (the “Parties”)) participated in the Settlement Conference:

Association of Major Power Consumers in Ontario (“AMPCO”)

School Energy Coalition (“SEC”)

Vulnerable Energy Consumers Coalition (“VECC”)

The role adopted by the Board Staff in the Settlement Conference is set out on page 5 of
the Board’s Settlement Conference Guidelines (the “Guidelines”). Although Board Staff
is not a party to this Agreement, as noted in the Guidelines, the Board Staff who did
participate in the Settlement Conference are bound by the same confidentiality standards
that apply to the Parties to the proceeding.

These settlement proceedings are subject to the rules relating to confidentiality and
privilege contained in the Guidelines. The Parties understand this to mean that the
documents and other information provided, the discussion of each issue, the offers and
counter-offers, and the negotiations leading to the settlement – or not – of each issue
during the Settlement Conference are strictly confidential and without prejudice. None of
the foregoing is admissible as evidence in this proceeding, or otherwise, with one
exception: the need to resolve a subsequent dispute over the interpretation of any
provision of this Settlement Agreement.

This agreement represents a complete settlement of all issues. It is acknowledged and
agreed that none of the Parties will withdraw from this Settlement Agreement under any
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circumstances, except as provided under Rule 32.05 of the Board’s Rules of Practice and
Procedure.

The Parties explicitly request that the Board consider and accept this Settlement
Agreement as a package. None of the matters in respect of which a settlement has been
reached is severable. Numerous compromises were made by the Parties with respect to
various matters to arrive at this comprehensive Settlement Agreement. The distinct issues
addressed in this proposal are intricately interrelated, and reductions or increases to the
agreed-upon amounts may have financial consequences in other areas of this Settlement
Agreement which may be unacceptable to one or more of the Parties. If the Board does
not accept the Settlement Agreement in its entirety, then there is no settlement unless the
Parties agree that those portions of the Settlement Agreement that the Board does accept
may continue as a valid settlement.

WCHE’s last cost of service rebasing was in 2009. This was the first cost of service
rebasing proceeding following the F3 Tornado that struck the Town of Goderich, in the
WCHE service area, in August of 2011. The F3 tornado damaged and destroyed many
homes and businesses, several of which are still in the process of being rebuilt or
replaced. The Parties acknowledge the impacts of the F3 tornado on both capital and
operations and maintenance spending are still being felt by WCHE.

Regarding capital expenditures for example, customers in Goderich’s downtown that
have had to rebuild are required to meet today’s building codes and laws. The downtown
core used to be served exclusively by a 4.16kV distribution system. However, the old
4.16kV distribution is not adequate to meet the needs of these customers, who now
require elevators under the new laws, and this has a cascading effect on the distribution
system serving existing customers in the downtown area. Further, the F3 Tornado caused
WCHE less than obvious changes to its employee workload. An example of this is the
dramatic increase in plant locates which must be done on a timely basis. In addition,
WCHE has been working out of several makeshift locations – decreasing efficiency
during the period before it occupied its new operations centre. Therefore, the Parties
acknowledge the unique circumstances that are present in the Application.

It is also agreed that this Settlement Agreement is without prejudice to any of the Parties
re-examining these issues in any subsequent proceeding and taking positions inconsistent
with the resolution of these issues in this Settlement Agreement. However, none of the
Parties will in any subsequent proceeding take the position that the resolution therein of
any issue settled in this Settlement Agreement, if contrary to the terms of this Settlement
Agreement, should be applicable for all or any part of the 2013 Test Year.

References to the evidence supporting this Settlement Agreement on each issue are set
out in each section of the Settlement Agreement. The Appendices to the Settlement
Agreement provide further evidentiary support. The Parties agree that this Settlement
Agreement and the Appendices form part of the record in EB-2012-0175. The
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Appendices were prepared by the Applicant. The Intervenors are relying on the accuracy
and completeness of the Appendices in entering into this Agreement.

A draft issues list was provided at Exhibit 1, Tab 1 Schedule 7. There was no Board
approved issues list for this proceeding. However, for the purposes of organizing this
Settlement Agreement, and without prejudice to the positions of the Parties as to the
issues that might otherwise be considered in this proceeding should a hearing be required,
the Parties have followed the issues list set out at Appendix “A” to this Settlement
Agreement. The issues list follows the organization of the Application.

The appendices attached to this Settlement Agreement are:

A. - Issues List

B. - WCHE 2013 Tariff of Rates and Charges

C. - Bill Impact Summaries

D. - Bill Impact Comparison (Application vs. Settlement)

E. - WCHE 2013 Revenue Requirement Work Form

F. - WCHE 2013 Appendix 2-N – Depreciation

G. - WCHE – Fixed Asset Continuity Schedule

H. - WCHE 2013 PILs and CCA Mappings

I. - WCHE 2013 OM&A Expenses

J. - Retail Transmission

K. - Smart Meters and Stranded Meters

L. - Cost Allocation

M. - Rate Design

N. - LRAM

O. - Deferral and Variance Accounts
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Summary

The 2013 cost of service rate application is WCHE’s first such application following the
F3 Tornado. Reconstruction of significant portions of the distribution system and
customer losses has influenced the activities of WCHE since August of 2011. It is
anticipated that these impacts will continue to be felt over the next five years. As such
WCHE has worked to bring forward an Application that permits it to have sufficient
revenues to cover the significant increase in rate base and required OM&A spending
without undue bill impacts on the customers.

Capital spending in the last quarter of 2011 and 2012 was mainly directed at
reconstruction from the F3 Tornado. The utility’s capital spending in 2013 and 2014 are
still significantly higher than the pre-2011 spending. In 2015 and 2016 it is expected that
capital spending will decrease but will likely still exceed the historical spending norms.
The Parties have recognized the need for this capital spending through incorporating the
average annual spend over these four years into this Settlement Agreement.

OM&A spending has increased through changes such as the need for a new operations
building and new responsibilities (smart meters).

In addition, the Parties have agreed extending the length of period over which the deferral
and variance accounts are recovered has assisted in contributing to acceptable bill
impacts.

Summary Comparison (Application vs. Settlement)

Rate Base (Exhibit 2) Application IRs Settlement
Rate Base $10,370,699 $8,787,771 $7,763,935
Working Capital Allowance $1,252,301 $1,361,895 $1,234,365

Capital Expenditures in Rates $3,297,000 $3,297,000 $1,461,625

Revenue and Deficiency (Exhibits 3, 6)

Other Revenue $104,600 $115,887 $142,377
Distribution Revenue
Requirement

$2,648,930 $2,671,354 $2,273,936

Total Operating Revenue $2,753,530 $2,787,231 $2,416,313
Revenue Deficiency $520,253 $543,197 $191,828

Operating Costs (Exhibit 4)

OM&A $1,845,829 $2,035,579 $1,755,000
Amortization/Depreciation $257,104 $213,143 $191,828
Grossed-up PILs $20,037 $21,544 $26,819
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Cost of Capital and ROE (Exhibit 5)

Short Term Debt Rate 2.08% 2.07% 2.07%
Long Term Debt Rate 4.41% 4.12% 3.82%
Return on Equity 9.12% 8.98% 8.98%
Cost of Capital 6.20% 5.98% 5.81%
Capital Structure Long Term Debt 56%

Short Term Debt 4%
Equity 40%

Cost Allocation (Exhibit 7)

Cost Allocation was performed in accordance with the Chapter 2 of the Filing
Requirements for Transmission and Distribution Applications, dated June 28, 2012,
section 2.10. An updated summary of the cost allocation model has been included in
Appendix N. The change to rate base, the increased OM&A and the allocation of costs
have been significant drivers of changes to the rates for the various rate classes. Revenue
to Cost ratios are, with the proposed rates all within the Board set ranges.

Rate Design (Exhibit 8)

Rate design has been completed in accordance with the Chapter 2 of the Filing
Requirements for Transmission and Distribution Applications, dated June 28, 2012,
section 2.11. The Parties agree to reduce the fixed charge for the GS 50 to 499kW
customer class to the level provided. With respect to the Large Use class, WCHE
maintained the current fixed charge in the proposed rates and for other rate customer
classes maintained the same fixed-variable split.

Bill Impacts

The impacts on the customer are a combination of an increase in distribution rates, and
the disposition of deferral, variances accounts and retail transmission rate changes. Also
included in these impacts are the addition of a Stranded Meter Rate Rider, Smart Meter
Disposition Rider and the Z-factor Tornado Rider.

The Parties acknowledge that certain impacts exceed 10% and would under typical
circumstances require mitigation, but given the unique circumstances agree the changes
in the rates are appropriate.
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Customer Impacts

Rate Class Settlement
Dx Charge Impact1

Settlement
Total Bill
Impact2

Residential (800kWh) $9.37 $10.30
GS<50kW (2,000kWh) $1.00 $2.50
GS 50 to 499kW
(125,000kWh)

$125.26 $244.71

GS 500 to 4,999kW ($1,017.36) (506.92)
Large Use $32,640.28 $48,597.59
Streetlighting $15.83 $16.55
Sentinel $20.60 $21.36
Unmetered Scattered $48.42 $49.56
MicroFit - -

Variance and Deferral Accounts (Exhibit 9)

 No Changes in Methodology. Deferral and variance account balances as of
December 31, 2011 plus interest are disposed of through this proceeding.

 Disposition of Smart Meter accounts are in accordance with the Board’s Guidelines.
 Stranded meters are dealt with through a rate rider disposed of over 4 years.

Other

In addition, the Parties agree to the following as part of this Settlement Agreement:

1 Excludes HST.
2 Includes HST.

Amounts from

Sheet 2
Allocator

LV Variance Account 1550 0 kWh

RSVA - Wholesale Market Service Charge 1580 (123,522) kWh

RSVA - Retail Transmission Network Charge 1584 300,720 kWh

RSVA - Retail Transmission Connection Charge 1586 72,042 kWh

RSVA - Power (excluding Global Adjustment) 1588 338,257 kWh

RSVA - Power - Sub-account - Global Adjustment 1588 (73,115) Non-RPP kWh

Recovery of Regulatory Asset Balances 1590 (40,567) kWh

Disposition and Recovery/Refund of Regulatory Balances (2008) 1595 0 kWh

Disposition and Recovery/Refund of Regulatory Balances (2009) 1595 (89,309) kWh

Disposition and Recovery/Refund of Regulatory Balances (2010) 1595 0 kWh

Total of Group 1 Accounts (excluding 1588 sub-account) 457,620
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 The revenue requirement and rate adjustments arising from this Settlement

Agreement will allow WCHE to make the necessary investments to serve
customers, to maintain the integrity of the distribution system, to maintain and
improve the quality of its service and to meet all compliance requirements during
2013.

 While WCHE has filed budgets for the Test Year that are illustrative of how it
would achieve these goals, as is always the case with forward test year cost of
service cases, the actual decisions as to how to allocate resources, and in what
areas to spend the agreed-upon capital and OM&A, are ones that must be made by
the utility during the course of the year, subject to the Board’s normal review in
subsequent proceedings.
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Settlement Terms by Issue

1. Administration (Exhibit 1)

1 a. Has WCHE responded appropriately to all relevant Board directions from
previous proceedings?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the evidence of WCHE that there are no outstanding Board directions
from previous proceedings.

Evidence: Exhibit 1, Tab 1, Schedule 16.

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

1. b. Are WCHE’s planning assumptions (asset condition, economic, business, etc.)
appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept that WCHE’s assumptions on asset condition, economic and business
planning assumptions for 2013 are an appropriate and reasonable foundation for the
settlement herein. The assumptions have taken into consideration the infrastructure
replacement directly and indirectly related to the F3 Tornado – some of which is
proposed to be completed. The assumptions consider the ongoing rebuilding of certain
parts of the Town of Goderich, known municipal construction and developer plans. The
Parties recognize the Tornado has increased the difficulty in planning. The Parties agree
that WCHE will have an Asset Management Plan prior to the next cost of service
proceeding. The Parties also agree that in the next cost of service proceeding WCHE
will pursue incorporating more local economic indices into its load forecast.

Evidence: Exhibit 1, Tab 1, Schedule 16

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None

Opposing parties: None
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1 c. Is service quality, based on the Board specified performance assumptions for
2013, appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept WCHE’s evidence with respect to the acceptability of its service
quality, based on the Board’s specified indicators.

Evidence: Exhibit 1, Tab 2, Schedule 5
Response to Interrogatories

AMPCO #3, 59s
VECC #2, 3,

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

1 d. What is the appropriate effective and implementation date?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties agree that rates be implemented and effective September 1, 2013.

Evidence: None.
Response to Interrogatories
AMPCO # 2

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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Rate Base (Exhibit 2)

2 a. Are the amounts proposed for the Rate Base appropriate?

Complete Settlement: WCHE originally applied for a rate base of $10,370,699. For the
purposes of obtaining a complete settlement of all issues, the Parties agree to the revised
rate base of $7,763,935. Rate base increased significantly in 2011 and 2012 due to the
capital reconstruction of much of the distribution system as a result of the F3 Tornado. In
addition, other significant capital expenditures occurred to service customer expansions,
but were covered through contributions.

Rate base was reduced from the Application to the Settlement Agreement through the
elimination of capital expenditures for a new operations centre and agreed to changes to
the capital expenditures in the Test Year. It should be noted the new operations centre is
being leased by WCHE and reflected in the OM&A costs of this Settlement Agreement.
WCHE had planned to purchase land and construct the new operations centre at the time
of the initial Application as no suitable facilities were available at that time. During the
proceeding an existing facility, requiring some leasehold improvements, came available
that would permit WCHE to consolidate its rented temporary facilities rather than wait
several additional months to construct a brand new operations centre.

The rate base includes Smart Meters and excludes stranded meters and incorporates the
changes to the Working Capital Allowance. Working Capital Allowance changed as a
result of the changes in cost of power, the agreed to changes in costs and the change from
13% to 12% in the calculation reflecting the change to monthly billing of customers. The
Intervenors are relying upon the accuracy of WCHE’s calculation for the changes in rate
base provided in Appendix E.

Evidence: Exhibit 2, Tab 1, Schedule 1, 2, 3
Exhibit 2, Tab 2, Schedule 1, 2, 3, 4
Exhibit 2, Tab 3, Schedule 1,
Exhibit 2, Tab 4, Schedule 1, 2
Exhibit 2, Tab 5, Schedule 1
Response to Interrogatories

AMPCO # 4, 5, 6, 7, 8, 9, 10, 11, 13
SEC#2,
VECC# 3, 4, 5, 6, 7, 8, 10

Appendix E and G

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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2 b. Has the Working Capital Allowance been determined appropriately?

Complete Settlement: WCHE originally filed for a Working Capital Allowance using
the standard 13% of Cost of Power and controllable distribution expenses – excluding
amortization and PILs. As WCHE has switched to monthly billing, and for the purposes
of obtaining a complete settlement of all issues, WCHE has recalculated the Working
Capital Allowance based upon 12% of the Cost of Power and controllable distribution
expenses – excluding amortization and PILs. The Working Capital Allowance applied
for was $1,252,301 and this has been recalculated at $1,234,365 incorporating all changes
agreed to as part of this Settlement Agreement.

Evidence: Exhibit 2, Tab 4, Schedule 1
Response to Interrogatories

AMPCO# 12, 14
SEC# 2
VECC#1, 12, 52

Appendix: E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

2 c. Are the amounts proposed for Capital Expenditures appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties agree that the capital expenditures of $1,461,625 for the Test Year are
appropriate. The amount included for the 2013 Test Year Spend is equal to the average
capital spend which is to take place over the 2013-16 period. Capital spending is front
loaded as a result of the tornado, tornado- related works, and a large municipal road
project.

The Settlement Agreement does not include any capital expenditures related to the new
operations centre since it will be leased and not owned by WCHE. Capital expenditures
are still being incurred as a result of the F3 Tornado.

2013 2014 2015 2016
Capital Forecast Spend $3,047,500 $1,211,500 $865,000 $722,500
Amount in Rates $1,461,625 $1,461,625 $1,461,625 $1,461,625
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WCHE did not have an Asset Management Plan because of the Tornado but will develop
a plan prior to the next cost of service proceeding.

Evidence: Exhibit 2, Tab 1, Schedule 1, 2, 3
Exhibit 2, Tab 2, Schedule 1, 2, 3, 4
Exhibit 2, Tab 3, Schedule 1,
Exhibit 2, Tab 4, Schedule 1, 2
Exhibit 2, Tab 5, Schedule 1
Response to Interrogatories

Board Staff #61s,
AMPCO #14(b), 15, 16, 18, 19, 20, 63s
SEC #26s
VECC#7

Appendix E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

2 d. Are the amounts proposed for Depreciation appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the revised depreciation of $191,828. WCHE has calculated the
depreciation based upon the Kinectrics Report and applying those rates to WCHE’s
assets.

Evidence: Exhibit 2, Tab 2, Schedule 3
Response to Interrogatories

Board Staff #60s, 62s, 71s
VECC#53

Appendix: F

Supporting parties: WCHE, AMPCO SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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2 e. Is WCHE’s Green Energy Plan appropriate?

Complete Settlement: WCHE filed a Basic Green Energy Plan. For the purposes of
obtaining a complete settlement of all issues, the Parties accept the Basic Green Energy
Plan is appropriate. WCHE has been in the Hydro One Network Inc.’s Orange Zone
meaning the Goderich TS has been at capacity and therefore has not been able to connect
generators to its distribution system as a result of those restrictions. No capital cost for
connecting FIT and MicroFIT generators in 2013 has been included by WCHE.

Evidence: Exhibit 2, Tab 5, Schedule 1
Response to Interrogatories

AMPCO #17, 64
VECC# 9

Supporting parties: WCHE, AMPCO SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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2. Loads Forecast and Operating Revenue, Customers – Throughput Revenue

(Exhibit 3)

3a. Are the customer and load forecasts (including methodology and weather
normalization) appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the customer and load forecasts, including methodology and weather
normalization. Further, the Parties agree that WCHE will, in its next cost of service
application, seek to use more local economic indicators in its forecast. The CDM
adjustment has been completed in accordance with the methodology described in Board
Staff 23 and the values provided in response to VECC #58(a) and reproduced below.

Evidence: Exhibit 3, Tab 1, Schedule 1, 2, 3
Exhibit 3, Tab 2, Schedule 1, 2, 3, 4
Exhibit 3, Tab 3, Schedule 1, 2, 3, 4
Exhibit 3, Tab 4, Schedule 1
Response to Interrogatories

Board Staff # 23
AMPCO #21, 23, 26, 27, 29
SEC#7
VECC#13, 15, 16, 17, 18, 19, 20, 21, 54, 55, 56, 57

Supporting parties: WCHE, SEC and VECC
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Parties taking no position: None.

Opposing parties: None.

3 b. Is the impact of CDM initiatives suitably reflected in the load forecast?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties agree with the load forecast result after the application of the proposed CDM
impacts.

Evidence: Exhibit 3, Tab 2, Schedule 1, 2, 3, 4
Response to Interrogatories

VECC#14, 17, 54, 55 58, 59, 60

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None

3 c. Are the proposed Loss Factors suitably reflected in the load forecast?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties agree to use the Loss Factors as provided below and the Parties accept the
evidence of WCHE that the proposed Loss Factors have been properly reflected in the
load forecast.

Total Loss Factor -- Secondary Metered Customer < 5,000 kW 1.0467

Total Loss Factor -- Secondary Metered Customer > 5,000 kW 1.0145

Total Loss Factor -- Primary Metered Customer < 5,000 kW 1.0362

Total Loss Factor -- Primary Metered Customer >5,000 kW 1.0045

CDM Targets for WCHE 4 yr 2011 2012 2013 2014

OEB Guideline 10% 20% 30% 40%

Demand Savings kW 880 88 176 264 352

Energy Savings kWh 8,280,000 828,000 1,656,000 2,484,000 3,312,000
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Evidence: Exhibit 3, Tab 2, Schedule 1, 2, 3, 4

Response to Interrogatories
Board Staff #63s, 66s
VECC#41, 70

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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3 d. Is the proposed amount for Other Revenue appropriate?

Complete Settlement: WCHE applied for Other Distribution Revenue of $115,877.
The Parties agree for the purposes of obtaining a complete settlement of all issues that
Other Distribution Revenue of $142,377 is appropriate.

Other Revenue Application
(Initial)

Application
(per IRs)

Settlement

Specific Service Charges $20,000 $20,000 $20,000
Late Payment Charges $10,000 $10,000 $10,000
Other Distribution Revenue $74,600 $85,877 $112,377

Total $104,600 $115,877 $142,377

Evidence: Exhibit 3, Tab 3, Schedule 1, 2, 3, 4
Response to Interrogatories

VECC# 21
Appendix: E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

3 e. Are the Specific Service Charges appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the proposed Specific Service Charges which are unchanged from
WCHE’s 2012 Rates and Tariff charges approved by the Board.

Evidence: Exhibit 3, Tab 3, Schedule 1
Appendix B and E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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3 f. Is the calculation of the proposed Service and Base Revenue Requirements
appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept WCHE’s calculation of the proposed Service and Base Revenue
Requirements as set forth in Appendix E to this Agreement.

Application IR Responses Settlement
OM&A Expenses $1,845,829 $2,035,579 $1,755,000
Amortization/Depreciation $257,104 $213,143 $191,828
Property Taxes $ -

Income Taxes (Grossed up) $20,037 $21,554 $26,819
Other Expenses $ -
Return
Deemed Interest Expense $264,743 $210,028 $172,515
Return on Deemed Equity $378,323 $315,657 $278,881
Adjustment to Return on Rate
Base associated with Deferred
PP&E balance as a result of
transition from CGAAP to MIFRS

($12,506) ($8,730) ($8,730)

Service Revenue Requirement
(before Revenues)

$2,753,530 $2,787,230 $2,416,312

Revenue Offsets $ - $ - $ -
Base Revenue Requirement $2,753,530 $2,787,230 $2,416,312

Evidence: Exhibit 3, Tab 1, Schedules 1, 2, 3
Appendix E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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3. Operating Costs (Exhibit 4)

4 a. Are the overall levels of OM&A budgets appropriate?

Complete Settlement: WCHE has recalculated the OM&A as provided in Appendix I.
For the purposes of obtaining a complete settlement of all issues, the Parties agree to the
revised OM&A of $1,755,000 as appropriate for the Test Year.

The amount is reflective of the unique challenges facing WCHE in the aftermath of the
F3 Tornado and the additional requirements being placed on distribution utilities. Certain
activities, such as plant locates, have dramatically increased as a result of the Tornado.
The amount includes the addition of 75% of the cost of a new design technician required
for compliance with new regulatory requirements, the costs of the Application, LEAP
funding, and the costs of renting the new operations building.

Evidence: Exhibit 4, Tab 1, Schedule 1, 2
Exhibit 4, Tab 2, Schedule 1, 2, 3, 4
Exhibit 4, Tab 3, Schedule 1, 2, 3, 4
Response to Interrogatories

AMPCO #30, 31, 32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44,
45, 46, 47, 48, 49, 50, 51,
SEC#8, 9, 11, 12, 13, 14, 15,
VECC#22, 23, 24, 25, 26, 27, 28, 29, 30, 31

Appendix: I

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

4 b. Are the proposed Shared Services (including methodologies and Service
Agreements) appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all
issues, the Parties accept the proposed shared services are appropriate. WCHE receives
certain services from the Town of Goderich in relation to the positions of CEO and
support staff. The nature and allocation of such costs have not changed.

Evidence: Exhibit 4, Tab 2, Schedule 6
Response to Interrogatories

SEC#15
VECC#30
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Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

4 c. Are the 2013 compensation costs and employee levels appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all the
issues, and subject to the overall revised 2013 Test Year OM&A discussed above, the
Parties accept the 2013 compensation costs and employee levels are appropriate.

Evidence: Exhibit 4, Tab 2, Schedule 5
Response to Interrogatories

AMPCO #45, 47
Appendix: I

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

4 d. Is WCHE’s capitalization policy and depreciation (policy and expenses)
appropriate?

Complete Settlement: WCHE utilizes rates for depreciation provided in the Kinectrics
Report that has been accepted by the Board established rates for depreciation. WCHE
has calculated in Appendix F the depreciation incorporating the change in annual capital
expenditures during the Test Year, the change to rate base resulting from the inclusion of
the Smart meters and the removal of the stranded meters.

For the purposes of obtaining a complete settlement of all issues, the Parties accept for
the Test Year the revised depreciation amount of $191,828 and the current WCHE
capitalization policy as appropriate.

Evidence: Exhibit 4, Tab 2, Schedule 7
Response to Interrogatories

SEC#14
VECC#27

Appendix F
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Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

4 e. Is the Test Year forecast of Payment in Lieu of Taxes (“PILs”), including
methodology, appropriate?

Complete Settlement: WCHE applied for a PILs amount of $21,554. PILs amounts
have been revised to reflect the changes forming this Settlement Agreement. The
Intervenors are relying upon WCHE’s calculation of the revised PILs amount in entering
this Settlement Agreement.

For the purposes of obtaining a complete settlement of all issues, the Parties accept
WCHE’s revised Test Year forecast of PILs of $26,819 is appropriate.

Evidence: Exhibit 4, Tab 3, Schedule 1, 2, 3, 4
Appendix E and H

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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4. Cost of Capital and Rate of Return

5 a. Is the proposed Capital structure and cost of capital appropriate?

Complete Settlement: WCHE has proposed the use of the Board’s deemed capital
structure for the purposes of setting rates with 40% equity, 56% long-term debt and 4%
short-term debt. Given the structure and the rates agreed to in this Settlement Agreement
the overall cost of capital is 5.81%.

For the purposess of obtaining a complete settlement of all issues, the Parties accept the
proposed capital structure for the Test Year is appropriate.

Evidence: Exhibit 5, Tab 1, Schedule 1, 2, 3
Response to Interrogatories

Board Staff #35
AMPCO #52
SEC#30s
VECC# 32, 36, 65, 66

Supporting parties: WCHE, AMPCO, SEC, and VECC

Parties taking no position: None.

Opposing parties: None.

5 b. Is the Cost of Debt appropriate?

Complete Settlement: WCHE has proposed the use of the Board’s deemed cost of debt
for both short and long term debt for the purposes of setting rates. WCHE has deemed
short term debt to comprise 4% of the capital structure at a rate of 2.07% and long term
debt to comprise 56% of the capital structure at a rate of 3.82% for a combined cost of
debt of 3.70%. The cost of debt is a blend of the debt from the shareholder and 2
financial institutions by taking a weighted average of the deemed rate for the affiliate and
the non-affiliate debt.

For the purposes of obtaining a complete settlement of all issues, the Parties accept the
proposed cost of debt is appropriate for the Test Year.

Evidence: Exhibit 5, Tab 1, Schedule 3
Response to Interrogatories

Board Staff #53, 62s
AMPCO #68s
SEC#31s, 32s
VECC#33, 34, 35, 66, 67
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Appendix E

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

5 c. Is the proposed Rate of Return on Equity appropriate?

Complete Settlement: WCHE had utilized the adjusted Return on Equity of 8.98% as
provided by the Board in its letter dated March 2, 2013 – Cost of Capital Parameter
Updates for 2013 Cost of Service Applications in the Application.

For the purposes of obtaining complete settlement of all issues, the Parties agree to the
settlement of this issue and accept the use of the said ROE for the Test Year rate
calculation.

Evidence: Exhibit 5, Tab 1, Schedule 1, 2
Response to Interrogatories

AMPCO #52
SEC#32, 32s
VECC#34, 36

Appendix: E

Supporting parties: WCHE, AMPCO, SEC, VECC

Parties taking no position: None

Opposing parties: None
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7. Cost Allocation (Exhibit 7)

7 a. Is WCHE’s cost allocation appropriate?

Complete Settlement: WCHE has followed the Board’s methodology in Chapter 2 of
the Filing Requirements for Transmission and Distribution Applications, dated June 28,
2012, section 2.10 for cost allocation. WCHE retained Elenchus to perform the cost
allocation analysis required to comply with the Board’s methodology. The customer
classes that were over contributing were reduced to the upper limit of the Board’s policy
range which created an amount of additional revenue to be recovered from other rate
classes. Rate classes that had the lowest ratios were adjusted upwards starting from the
rate class with the lowest revenue to cost ratio. That lowest revenue to cost ratio
customer class was adjusted upwards to the next lowest class and this was repeated until
the amount of revenue generated by increasing the revenue to cost ratios was sufficient to
equal the revenue required from decreasing the revenue to cost ratios for the classes at the
upper limit.

For the purposes of obtaining a complete settlement of all issues, the Parties accept the
cost allocation as provided in Appendix L is appropriate.

Evidence: Exhibit 7, Tab 1, Schedule 1, 2
Response to Interrogatories

AMPCO #55
SEC#19,
VECC# 37, 68, 69

Appendix L

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None

Class Application
2013 (%)

Settlement
Agreement (%)

Policy Range

Residential 93.67 94.32 85-115
GS < 50 120 120 80-120
GS > 50 145 120 80-120
GS > 50 TOU 178 120 80-120
Large User 81 94.32 85-115
Street Lighting 70 94.32 70-120
Sentinel Lighting 80 94.32 80-120
USL 80 94.32 80-120
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7 b. Are the proposed revenue-to-cost ratios appropriate?

Complete Settlement:

For the purposes of obtaining complete settlement of all issues, the Parties accept that the
revenue-to-cost ratios, which are consistent with the Board’s policy range, as provided in
Appendix M, which are based on the agreed-upon 2013 Test Year Revenue Requirement,
are appropriate.

Evidence: Exhibit 7, Tab 1, Schedule 1, 2
Response to Interrogatories

SEC#19,
VECC#38

Appendix: M

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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8. Rate Design (Exhibit 8)

8 a. Are the customer charges and the fixed-variable splits for each class
appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the customer charges and the fixed-variable splits for each class as
detailed in the attached Appendices L and M. The fixed charge for the GS50 to 499 kW
class was lowered to the Minimum System and PLCC Adjustment as provided in
Appendix K.

Evidence: Exhibit 8, Tab 1, Schedule 1, 2, 3, 4, 5, 6, 7, 8, 9
Response to Interrogatories

Board Staff #
AMPCO # 56, 57
SEC# 20,
VECC#39, 41,

Appendix L and M

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.

8 b. Are the proposed Retail Transmission Service rates appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties accept the proposed Retail Transmission rates as set out in Appendix J. These
rates are set using the 2013 Uniform Electricity Transmission Rates set by the Board in
EB 2012-0031, December 20, 2012.

Evidence: Exhibit 8, Tab 1, Schedule 9
Response to Interrogatories

VECC#40
Appendix: J

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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9. Deferral and Variance Accounts (Exhibit 9)

9 a. Is the proposal for the amounts, disposition and continuance of WCHE’s
Deferral and Variance accounts appropriate?

Complete Settlement: For the purposes of obtaining a complete settlement of all issues,
the Parties agree to the disposition of the deferral and variance account balances below
(December 31, 2011 plus interest) and as detailed in Appendix O. The rate riders include
smart meters and a Z-factor relating to the stranded costs for assets destroyed by the F3
Tornado $162,105 and for additional OM&A and carrying costs of $237,534 related to
the F3 Tornado as detailed in Appendix O.

WCHE included direct capital improvements resulting from the F3 Tornado in rate base
and consequential capital improvements are included in the capital expenditures forecast.
The Parties agreed to remove Lost Revenue of $130,000 from the Z-Factor as the Parties
agreed the loss was speculative.

Account 1592 – subaccount HST/OVAT/ITC, had a credit balance of $22,305. The
collection time for customers has been extended to 4 years for the Z-Factor and Stranded
Meters to mitigate the impact for customers. All other deferral and variance accounts
rate riders are to be in place for 1 year.

Evidence: Exhibit 9, Tab 1, Schedule 1, 2, 3, 4, 5, 6, 7
Response to Interrogatories

Board Staff #64s, 65s, 66s, 71s, 72s
VECC#43, 44, 45, 49, 50, 51, 71, 72, 73, 75

Appendix O

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Amounts from

Sheet 2
Allocator

LV Variance Account 1550 0 kWh

RSVA - Wholesale Market Service Charge 1580 (123,522) kWh

RSVA - Retail Transmission Network Charge 1584 300,720 kWh

RSVA - Retail Transmission Connection Charge 1586 72,042 kWh

RSVA - Power (excluding Global Adjustment) 1588 338,257 kWh

RSVA - Power - Sub-account - Global Adjustment 1588 (73,115) Non-RPP kWh

Recovery of Regulatory Asset Balances 1590 (40,567) kWh

Disposition and Recovery/Refund of Regulatory Balances (2008) 1595 0 kWh

Disposition and Recovery/Refund of Regulatory Balances (2009) 1595 (89,309) kWh

Disposition and Recovery/Refund of Regulatory Balances (2010) 1595 0 kWh

Total of Group 1 Accounts (excluding 1588 sub-account) 457,620



West Coast Huron Energy Inc.
2013 COS Distribution Rate Application

EB-2012-0175
Settlement Agreement

Page 28 of 32
Opposing parties: None.

9 b. Is the Smart Meter and Stranded Meter disposition rider appropriate?

Complete Settlement: WCHE used the same smart meters for both residential and
GS<50kW classes. As such, the allocation of costs on a per customer basis is the same
for each class. WCHE used the Board’s approved methodology for calculating the rate
rider. The cost of stranded meters is $204,139 and is depreciated to $169,251 which is to
be recovered over 4 years.

For the purposes of settlement of all issues, the Parties accept as appropriate the
disposition of smart meter costs and stranded meters as provided in Appendix K.

Smart Meter Disposition Rider
Rate Class Rider ($/month) Recovery Period
Residential $0.74 1 year
GS<50kW $0.74 1 year
Stranded Meter Recovery Rider
Residential $0.80 4 year
GS<50kW $2.05 4 year
Smart Meter Entity
Residential $0.79
GS<50kW $0.79

Evidence: Exhibit 9, Tab 1, Schedule 6
Response to Interrogatories

Board Staff #73s, 74s
VECC#46, 47, 48

Appendix: K

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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9. c. Is the PILs Disposition Calculation appropriate?

Complete Settlement: The PILs model calculated an amount of ($828). For the
purposes of obtaining a complete settlement of all issues, the Parties accept the
disposition of $0 as appropriate.

Evidence: Exhibit 9, Tab 1, Schedule 7
Response to Interrogatories

Board Staff #68s, 69s, 70s
VECC#42,

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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10. LRAM

10. Is the proposal for LRAM appropriate?

Complete Settlement: WCHE applied for LRAM/LRAMVA of $36,775, which is to be
collected over a period of 1 year through a rate rider. For the purposes of obtaining a
complete settlement of all issues, the Parties accept WCHE’s LRAM calculations are
appropriate.

Evidence: Exhibit 10, Tab 1, Schedule 1, 2, 3, 4
Response to Interrogatories

Staff#56
VECC#58

Appendix: N

Supporting parties: WCHE, AMPCO, SEC and VECC

Parties taking no position: None.

Opposing parties: None.
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Appendix A

Issues List

1 a. Has WCHE responded appropriately to all relevant Board directions from
previous proceedings?

1 b. Are WCHE’s planning assumptions (asset condition, economic, business, etc.)
appropriate?

1 c. Is service quality, based on the Board specified performance assumptions for
2013, appropriate?

1 d. What is the appropriate effective and implementation date?

2 a. Are the amounts proposed for the Rate Base appropriate?

2 b. Has the Working Capital Allowance been determined appropriately?

2 c. Are the amounts proposed for Capital Expenditures appropriate?

2 d. Are the amounts proposed for Depreciation appropriate?

2 e. Is WCHE’s Green Energy Plan appropriate?

3a. Are the customer and load forecasts (including methodology and weather

normalization) appropriate?

3 b. Is the impact of CDM initiatives suitably reflected in the load forecast?

3 c. Are the proposed Loss Factors suitably reflected in the load forecast?

3 d. Is the proposed amount for Other Revenue appropriate?

3 e. Are the Specific Service Charges appropriate?

3 f. Is the calculation of the proposed Service and Distribution Revenue Requirements

appropriate?

4 a. Are the overall levels of OM&A budgets appropriate?

4 b. Are the proposed Shared Services (including methodologies and Service

Agreements) appropriate?

4 c. Are the 2013 compensation costs and employee levels appropriate?
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4 d. Is WCHE’s capitalization policy and depreciation (policy and expenses)

appropriate?

4 e. Is the Test Year forecast of Payment in Lieu of Taxes (“PILs”), including

methodology, appropriate?

5 a. Is the proposed Capital structure appropriate?

5 b. Is the Cost of Debt appropriate?

5 c. Is the proposed Rate of Return on Equity appropriate?

7 a. Is WCHE’s cost allocation appropriate?

7 b. Are the proposed revenue-to-cost ratios appropriate?

8 a. Are the customer charges and the fixed-variable splits for each class appropriate?

8 b. Are the proposed Retail Transmission Service rates appropriate?

9 a. Is the proposal for the amounts, disposition and continuance of WCHE’s Deferral

and Variance accounts appropriate?

9 b. Is the Smart Meter disposition rider appropriate?

9 c. Is the PILs Disposition Calculation appropriate?

10. Is the proposal for LRAM appropriate?

15200556.1
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

RESIDENTIAL SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to customers residing in residential dwelling units. Further
servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 17.51
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018 $ 0.79
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until August 31, 2014 $ 0.74
Rate Rider for Recovery of Stranded Meter Assets – effective until August 31, 2017 $ 0.80
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 1.17
Distribution Volumetric Rate $/kWh 0.0227
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM)

(2012) – effective until August 31, 2014 $/kWh 0.0006
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers

– effective until August 31, 2014 $/kWh (0.0020)
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh 0.0017
Retail Transmission Rate – Network Service Rate $/kWh 0.0073
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh 0.0057

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION

This classification applies to the supply of electrical energy to General Service Buildings requiring a connection with a
connected load less than 50 kW and, Town Houses and Condominiums described in section 3.1.8 of the distributor’s
Conditions of Service that require centralized bulk metering. General Service Buildings are defined as buildings that
are used for purposes other than single family dwellings. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 31.11
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018 $ 0.79
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until August 31, 2014 $ 0.74
Rate Rider for Recovery of Stranded Meter Assets – effective until August 31, 2017 $ 2.05
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 3.02
Distribution Volumetric Rate $/kWh 0.0107
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM)

(2012) – effective until August 31, 2014 $/kWh 0.0012
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers

– effective until August 31, 2014 $/kWh (0.0020)
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh 0.0025
Retail Transmission Rate – Network Service Rate $/kWh 0.0067
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh 0.0050

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

GENERAL SERVICE 50 to 499 kW SERVICE CLASSIFICATION

This classification applies to the supply of electrical energy to General Service Customers requiring a connection with
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal
to or greater than 50 kW but less than 500 kW. Further servicing details are available in the distributor’s Conditions
of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 149.05
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 28.87
Distribution Volumetric Rate $/kW 2.33
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM)

(2012) – effective until August 31, 2014 $/kW 0.0634
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers

– effective until August 31, 2014 $/kW (0.6234)
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 0.9705
Retail Transmission Rate – Network Service Rate $/kW 2.6759
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW 2.0078

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

GENERAL SERVICE 500 to 4,999 kW SERVICE CLASSIFICATION

This classification applies to the supply of electrical energy to General Service Customers requiring a connection with
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal
to or greater than 500 kW but less than 5,000 kW. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 1,580.87
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 188.72
Distribution Volumetric Rate $/kW 1.0849
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers

– effective until August 31, 2014 $/kW (0.8451)
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 1.3827
Retail Transmission Rate – Network Service Rate $/kW 2.8421
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW 2.2012

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

LARGE USE SERVICE CLASSIFICATION

This classification refers to the supply of electrical energy to General Service Customers requiring a connection with a
connected load or whose average monthly maximum demand used for billing purposes is equal to or greater than, or
is forecast to be equal to or greater than, 5,000 kW. Further servicing details are available in the distributor’s
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 9,509.57
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 985.78
Distribution Volumetric Rate $/kW 1.7119
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 1.6415
Retail Transmission Rate – Network Service Rate $/kW 3.1472
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW 2.5169

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION

This classification refers to an account taking electricity at 750 volts or less whose monthly average peak demand is
less than, or is forecast to be less than, 50 kW and the consumption is unmetered. Such connections include cable
TV power packs, bus shelters, telephone booths, traffic lights, railway crossings, decorative street lighting, billboards,
etc. The level of consumption will be agreed to by the distributor and the customer, based on detailed manufacturer
information/documentation with regard to electrical consumption of unmetered load or periodic monitoring of actual
consumption. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 72.75
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 6.00
Distribution Volumetric Rate $/kWh 0.0645
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh (0.0006)
Retail Transmission Rate – Network Service Rate $/kWh .0067
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kWh .0050

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

SENTINEL LIGHTING SERVICE CLASSIFICATION

This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Further servicing
details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 35.67
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 1.46
Distribution Volumetric Rate $/kW 0.0000
Retail Transmission Rate – Network Service Rate $/kW 2.0286
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW 1.5845

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

STREET LIGHTING SERVICE CLASSIFICATION

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be
based on the calculated connection load times the required lighting times established in the approved OEB street
lighting load shape template. Street Lighting plant, facilities or equipment owned by the customer are subject to the
ESA requirements. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that
is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 4.36
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017 $ 0.159
Distribution Volumetric Rate $/kW 23.8686
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers

– effective until August 31, 2014 $/kW (0.7033)
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 0.9032
Retail Transmission Rate – Network Service Rate $/kW 2.0181
Retail Transmission Rate – Line and Transformation Connection Service Rate $/kW 1.5845

MONTHLY RATES AND CHARGES – Regulatory Component

Wholesale Market Service Rate $/kWh 0.0044
Rural Rate Protection Charge $/kWh 0.0012
Standard Supply Service – Administrative Charge (if applicable) $ 0.25
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

microFIT GENERATOR SERVICE CLASSIFICATION

This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT
program and connected to the distributor’s distribution system. Further servicing details are available in the
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

MONTHLY RATES AND CHARGES – Delivery Component

Service Charge $ 5.40
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

ALLOWANCES

Transformer Allowance for Ownership - per kW of billing demand/month $/kW (0.60)
Primary Metering Allowance for transformer losses – applied to measured demand and energy % (1.00)

SPECIFIC SERVICE CHARGES

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order
of the Board, and amendments thereto as approved by the Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

Customer Administration
Arrears certificate $ 15.00
Account set up charge/change of occupancy charge (plus credit agency costs if applicable) $ 30.00
Special meter reads $ 15.00
Meter Dispute Charge plus Measurement Canada fees (if meter found correct) $ 30.00

Non-Payment of Account
Late Payment - per month % 1.50
Late Payment - per annum % 19.56
Collection of account charge – no disconnection $ 30.00
Disconnect/Reconnect at meter – during regular hours $ 65.00
Disconnect/Reconnect at meter – after regular hours $ 185.00
Disconnect/Reconnect at pole – during regular hours $ 185.00

Specific Charge for Access to the Power Poles $/pole/year $ 22.35
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West Coast Huron Energy Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date September 1, 2013

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2012-0175

RETAIL SERVICE CHARGES (if applicable)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the
administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the
Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global
Adjustment, the Ontario Clean Energy Benefit and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of
competitive electricity

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00
Monthly Fixed Charge, per retailer $ 20.00
Monthly Variable Charge, per customer, per retailer $/cust. 0.50
Distributor-consolidated billing monthly charge, per customer, per retailer $/cust. 0.30
Retailer-consolidated billing monthly credit, per customer, per retailer $/cust. (0.30)
Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party $ 0.25
Processing fee, per request, applied to the requesting party $ 0.50

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year no charge
More than twice a year, per request (plus incremental delivery costs) $ 2.00

LOSS FACTORS

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors
will be implemented upon the first subsequent billing for each billing cycle.

Total Loss Factor – Secondary Metered Customer < 5,000 kW 1.0467
Total Loss Factor – Secondary Metered Customer > 5,000 kW 1.0145
Total Loss Factor – Primary Metered Customer < 5,000 kW 1.0362
Total Loss Factor – Primary Metered Customer > 5,000 kW 1.0045

15199452.1
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Bill Impact Summaries
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APPENDIX D

BILL IMPACT COMPARISON

(Application v. Settlement)



EB-2012-0175
Settlement Agreement

Appendix D
1

Class Consumption Application
Dx Impact

Application
Bill Impact1

Settlement
Dx Impact

Settlement
Bill

Impact

Residential

100kWh $8.19 $8.49 $6.34 $6.54
250kWh $8.91 $9.45 $6.82 $7.17
500kWh $10.11 $11.06 $7.62 $8.23
800kWh $11.55 $12.99 $8.58 $9.50

1,000kWh $12.51 $14.26 $9.22 $10.33
1,500kWh $14.91 $17.48 $10.82 $12.44
2,000kWh $17.31 $20.69 $12.42 $14.54

General
Service Less
Than 50kW

1,000kWh $12.38 $13.92 $1.71 $2.48
2,000kWh $15.88 $18.81 $0.21 $1.70
3,000kWh ($1.29) $0.92
5,000kWh $26.38 $36.07 ($4.29) ($1.86)

10,000kWh $43.88 $63.26 ($11.79) ($6.20)
15,000kWh $61.38 $90.28 ($19.29) ($10.53)

GS 50 to
499kW

15,000kWh $67.60 $100.24 ($168.34) ($149.46)
20,000kWh $129.32 $203.09 $50.87 $111.18
50,000kWh $239.54 $386.75 $8.15 $120.06

125,000kWh $310.66 $516.34 $125.26 $244.71
250,000kWh $415.88 $756.22 $189.17 $310.74

GS 500 to
4,999 kW

700,000kWh $2,075.13 $3,509.80 ($1,017.36) ($506.92)

Large Use 7,000,000kWh $29,802.96 $45,495.28 $32,640.28 $48,597.59
Streetlights 25kWh $13.55 $14.36 $15.83 $16.55

Sentinel 50kWh $14.63 $15.33 $20.60 $21.36
Unmetered
Scattered

Load

100kWh $7.48 $7.29 $48.42 $49.56

15193639.2

1 Total Bill Impact is RPP based unless RPP not applicable in which case TOU was used. Total Bill Impact includes
HST.



Appendix E

WCHE 2013 Revenue Requirement Work Form
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Appendix F

WCHE 2013 Appendix 2-N – Depreciation
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Appendix G

WCHE – Fixed Asset Continuity Schedule
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Appendix H

WCHE 2013 PILs and CCA Mappings
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Retail Transmission
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Appendix K

Smart Meters and Stranded Meters
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Appendix L

Cost Allocation
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Appendix M

Rate Design
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West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date September 1, 2013 
 

This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0175 

Issued August 29, 2013 

 
RESIDENTIAL SERVICE CLASSIFICATION 
 
This classification refers to the supply of electrical energy to customers residing in residential dwelling units.  Further 
servicing details are available in the distributor’s Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  17.51 
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018  $  0.79 
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until August 31, 2014 $  0.74 
Rate Rider for Recovery of Stranded Meter Assets – effective until August 31, 2017  $  0.80 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  1.17 
Distribution Volumetric Rate  $/kWh 0.0227 
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM) 
 (2012) – effective until August 31, 2014  $/kWh 0.0006 
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers 
  – effective until August 31, 2014  $/kWh (0.0020) 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh 0.0017 
Retail Transmission Rate – Network Service Rate  $/kWh 0.0073 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh 0.0057 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date September 1, 2013 
 

This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0175 

Issued August 29, 2013 

 
GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION 
 
This classification applies to the supply of electrical energy to General Service Buildings requiring a connection with a 
connected load less than 50 kW and, Town Houses and Condominiums described in section 3.1.8 of the distributor’s 
Conditions of Service that require centralized bulk metering.  General Service Buildings are defined as buildings that 
are used for purposes other than single family dwellings.  Further servicing details are available in the distributor’s 
Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  31.11 
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018  $  0.79 
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until August 31, 2014 $  0.74 
Rate Rider for Recovery of Stranded Meter Assets – effective until August 31, 2017  $  2.05 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  3.02 
Distribution Volumetric Rate  $/kWh 0.0107 
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM) 
 (2012) – effective until August 31, 2014  $/kWh 0.0012 
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers 
  – effective until August 31, 2014  $/kWh (0.0020) 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh 0.0025 
Retail Transmission Rate – Network Service Rate  $/kWh 0.0067 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh 0.0050 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date September 1, 2013 
 

This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0175 

Issued August 29, 2013 

 
GENERAL SERVICE 50 to 499 kW SERVICE CLASSIFICATION 
 
This classification applies to the supply of electrical energy to General Service Customers requiring a connection with 
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal 
to or greater than 50 kW but less than 500 kW.  Further servicing details are available in the distributor’s Conditions 
of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  149.05 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  28.87 
Distribution Volumetric Rate  $/kW 2.33 
Rate Rider for Recovery of Lost Revenue Adjustment Mechanism (LRAM)/Shared Savings Mechanism (SSM) 
 (2012) – effective until August 31, 2014  $/kW 0.0634 
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers 
  – effective until August 31, 2014  $/kW (0.6234) 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 0.9705 
Retail Transmission Rate – Network Service Rate  $/kW 2.6759 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW 2.0078 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
  



Page 4 of 11 

West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date September 1, 2013 
 

This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0175 

Issued August 29, 2013 

 
GENERAL SERVICE 500 to 4,999 kW SERVICE CLASSIFICATION 
 
This classification applies to the supply of electrical energy to General Service Customers requiring a connection with 
a connected load, whose average monthly maximum demand used, for billing purposes, is, or is forecast to be, equal 
to or greater than 500 kW but less than 5,000 kW.  Further servicing details are available in the distributor’s 
Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  1,580.87 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  188.72 
Distribution Volumetric Rate  $/kW 1.0849 
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers 
  – effective until August 31, 2014  $/kW (0.8451) 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 1.3827 
Retail Transmission Rate – Network Service Rate  $/kW 2.8421 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW 2.2012 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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West Coast Huron Energy Inc. 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date September 1, 2013 
 

This schedule supersedes and replaces all previously  
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0175 

Issued August 29, 2013 

 
LARGE USE SERVICE CLASSIFICATION 
 
This classification refers to the supply of electrical energy to General Service Customers requiring a connection with a 
connected load or whose average monthly maximum demand used for billing purposes is equal to or greater than, or 
is forecast to be equal to or greater than, 5,000 kW.  Further servicing details are available in the distributor’s 
Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  9,509.57 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  985.78 
Distribution Volumetric Rate  $/kW 1.7119 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 1.6415 
Retail Transmission Rate – Network Service Rate  $/kW 3.1472 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW 2.5169 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION 
 
This classification refers to an account taking electricity at 750 volts or less whose monthly average peak demand is 
less than, or is forecast to be less than, 50 kW and the consumption is unmetered.  Such connections include cable 
TV power packs, bus shelters, telephone booths, traffic lights, railway crossings, decorative street lighting, billboards, 
etc.  The level of consumption will be agreed to by the distributor and the customer, based on detailed manufacturer 
information/documentation with regard to electrical consumption of unmetered load or periodic monitoring of actual 
consumption.  Further servicing details are available in the distributor’s Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  72.75 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  6.00 
Distribution Volumetric Rate  $/kWh 0.0645 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kWh (0.0006) 
Retail Transmission Rate – Network Service Rate  $/kWh .0067 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kWh .0050 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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SENTINEL LIGHTING SERVICE CLASSIFICATION 
 
This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light.  Further servicing 
details are available in the distributor’s Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  35.67 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  1.46 
Distribution Volumetric Rate  $/kW 0.0000 
Retail Transmission Rate – Network Service Rate  $/kW 2.0286 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW 1.5845 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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STREET LIGHTING SERVICE CLASSIFICATION 
 
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells.  The consumption for these customers will be 
based on the calculated connection load times the required lighting times established in the approved OEB street 
lighting load shape template.  Street Lighting plant, facilities or equipment owned by the customer are subject to the 
ESA requirements.  Further servicing details are available in the distributor’s Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component 
 
Service Charge  $  4.36 
Rate Rider for Recovery of Storm Damage Costs – effective until August 31, 2017  $  0.159 
Distribution Volumetric Rate  $/kW 23.8686 
Rate Rider for Disposition of Global Adjustment Sub-Account (2012) Applicable only for Non-RPP Customers 
  – effective until August 31, 2014  $/kW (0.7033) 
Rate Rider for Disposition of Deferral/Variance Accounts (2012) – effective until August 31, 2014 $/kW 0.9032 
Retail Transmission Rate – Network Service Rate  $/kW 2.0181 
Retail Transmission Rate – Line and Transformation Connection Service Rate  $/kW 1.5845 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate   $/kWh 0.0044 
Rural Rate Protection Charge  $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)  $  0.25 
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microFIT GENERATOR SERVICE CLASSIFICATION 
 
This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s distribution system.  Further servicing details are available in the 
distributor’s Conditions of Service. 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
MONTHLY RATES AND CHARGES – Delivery Component  
 
Service Charge  $  5.40 
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ALLOWANCES 
 
 Transformer Allowance for Ownership - per kW of billing demand/month    $/kW (0.60) 
 Primary Metering Allowance for transformer losses – applied to measured demand and energy  % (1.00) 
 

 
SPECIFIC SERVICE CHARGES  
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity 
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order 
of the Board, and amendments thereto as approved by the Board, or as specified herein. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
Customer Administration 
 Arrears certificate                     $ 15.00 
 Account set up charge/change of occupancy charge (plus credit agency costs if applicable)         $ 30.00 
 Special meter reads    $ 15.00 
 Meter Dispute Charge plus Measurement Canada fees (if meter found correct)      $ 30.00 
Non-Payment of Account 
 Late Payment - per month    % 1.50 
 Late Payment - per annum    % 19.56 
 Collection of account charge – no disconnection      $ 30.00 
 Disconnect/Reconnect at meter – during regular hours      $ 65.00 
 Disconnect/Reconnect at meter – after regular hours      $ 185.00 
 Disconnect/Reconnect at pole – during regular hours      $ 185.00 
 
Specific Charge for Access to the Power Poles $/pole/year      $ 22.35 
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RETAIL SERVICE CHARGES (if applicable) 
 
APPLICATION 
 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 
 
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 
 
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 
 
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 
 
Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of 
competitive electricity 
 
 One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $  100.00 
 Monthly Fixed Charge, per retailer  $  20.00 
 Monthly Variable Charge, per customer, per retailer  $/cust. 0.50 
 Distributor-consolidated billing monthly charge, per customer, per retailer  $/cust. 0.30 
 Retailer-consolidated billing monthly credit, per customer, per retailer  $/cust. (0.30) 
 Service Transaction Requests (STR) 
  Request fee, per request, applied to the requesting party  $  0.25 
  Processing fee, per request, applied to the requesting party  $  0.50 
 Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail  
 Settlement Code directly to retailers and customers, if not delivered electronically through the  
 Electronic Business Transaction (EBT) system, applied to the requesting party 
  Up to twice a year    no charge 
  More than twice a year, per request (plus incremental delivery costs)  $  2.00 
 
 

LOSS FACTORS 
 
If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors 
will be implemented upon the first subsequent billing for each billing cycle. 
 
Total Loss Factor – Secondary Metered Customer < 5,000 kW    1.0467 
Total Loss Factor – Secondary Metered Customer > 5,000 kW    1.0145 
Total Loss Factor – Primary Metered Customer < 5,000 kW       1.0362 
Total Loss Factor – Primary Metered Customer > 5,000 kW       1.0045 
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