


Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 1 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

INDEX 

Exhibit Tab Schedule Appendix Contents  

1 – Administrative 
Documents 

    

 1 1  Index (Table of Contents) 

 2 1  Application 

 3 1  List of Specific Approvals Requested 

 4 1  Executive Summary 

     Overview 

     Revenue Requirement 

     Budgeting Assumptions 

     Load Forecast Summary 

     Rate Base and Capital Plan 

     Operations, Maintenance and Administration 
Expense 

     Cost of Capital 

     Cost Allocation and Rate Design 

     Deferral and Variance Accounts 

     Bill Impacts 

 5   Customer Engagement 

  1   Overview 

  2   Customer Satisfaction Surveys 

   1-1A  Appendix 1-1A Residential Customer Survey 

   1-1B  Appendix 1-1B Commercial Customer Survey 

   1-2  Appendix 1-2 Corporate Communications 
Strategy 

 6   Financial Information 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 2 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

  1   Audited Financial Statements 

   1-3   Appendix 1-3 2012 Audited Financial 
Statements 

   1-4  Appendix 1-4 2011 Audited Financial 
Statements 

  2   Reconciliation of Audited Financial Statements to 
Results Filed 

   1-5  Appendix 1-5 2010-2012 Actuals 

  3   Annual Report and MD&A for Parent Company 
Rating Agency Reports and Prospectus 

 7 1  Materiality Thresholds 

 8   Administration 

  1   Legal Application 

      Certification 

      Contact Information 

      Legal Representation 

      Requested Effective Date 

      Form of Hearing 

  2   Statement of Publication 

      Publication Information 

  3  Bill Impacts – Distribution Only 

     Residential - 800 kWh 

     GS < 50 kW - 2,000 kWh 

  4  Corporate Overview 

     Utility Operating Environment 

     Overview 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 3 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

     List of Neighbouring Utilities 

     Identification of Embedded or Host Distributors 

     Statement regarding Transmission Assets 

     Statement regarding Conditions of Service 

     Corporate Organizational Chart 

    Planned Changes 

   1-6A  Appendix 1-6A Strategic Plan 

   1-6B  Appendix 1-6B IT Strategic Plan  

   1-7  Appendix 1-7 Map of Distribution System 

   1-8  Appendix 1-8 Corporate Entities Chart 

   1-9  Appendix 1-9 Utility Organizational Chart 

  5  Corporate Governance 

     Overview 

     Board Mandate 

     Nomination of Directors 

     Code of Conduct 

     Board Committees 

     Members 

     Mandate 

    Orientation and Continuing Education 

   1-10  Appendix 1-10 Human 
Resource/Governance/Nominating 
Committee 

   1-11  Appendix 1-11 Audit and Finance Committee 

   1-12  Appendix 1-12 Executive Committee 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 4 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

      

   1-13  Appendix 1-13 Code of Conduct 

  6  Accounting 

     Existing Accounting Orders and Departures from 
USoA 

     Statement of Accounting Standards Used 

     Accounting Policies 

     Summary of Changes in Accounting Polices 

     Impact on Revenue Requirement of Changes 
in Accounting Policies 

     Accounting Treatment of Non-Utility 
Businesses 

     Change in Tax Status 

  7  Board Directives and Other 

     Identification of Board Directives from previous 
Board Decisions 

     Statement of Deviations from Filing Requirements 

     Statement of Changes to Methodologies 

    Proposed Issues List 

  8  List of Abbreviations 

  9  Responses to Letters of Comment 

 

2 – Rate Base     

 1   Rate Base 

  1  Overview 

  2  Gross Assets – Property Plant and Equipment and 
Accumulated Depreciation 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 5 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

  3  Allowance for Working Capital 

  4  Treatment of Stranded Assets Related to Smart Meter 
Deployment 

 2   Capital Expenditures 

  1  Planning 

  2  Capitalization Policy 

  3  Capitalization of Overhead 

  4  Required Information 

  5  Costs of Eligible Investments for Distributors 

  6  Addition of ICM Assets to Rate Base 

 3 1  Service Quality and Reliability Performance 

   2-1 Appendix 2-1 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2009 

   2-2 Appendix 2-2 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2010 

   2-3 Appendix 2-3 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2011 

   2-4 Appendix 2-4 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2012 

   2-5 Appendix 2-5 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2013 

   2-6 Appendix 2-6 Appendix 2-BA Fixed Asset Continuity 
Schedule - 2014 

   2-7 Appendix 2-7 Appendix 2-S Stranded Meter 
Treatment 

   2-8A Appendix 2-8A Distribution System Plan 

   2-8B Appendix 2-8B Capital Expenditure Table 

   2-9 Appendix 2-9 Appendix 2-DB Capitalization of 
Overhead 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 6 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

   2-10 Appendix 2-10 Appendix 2-AA Capital Projects Table 

   2-11 Appendix 2-11 Appendix 2-G Service Reliability 
Indicators 

 

 

 

 

 

  2-12 

 

 

2-13 

 

Appendix 2-12 2-AB Capital Expenditure Summary 
from Chapter 5 Consolidated Distribution Plan Filing 
Requirements 

 

2010 Board Approved vs. 2010 Actual – Distribution 
System Capital Variance Analysis 

3 – Operating 
Revenue 

    

 1 1  Overview 

 2 1  Summary of Operating Revenue 

 3   Load and Revenue Forecasts 

  1  Overview 

  2  Load Forecast and Methodology 

  3  Accuracy of Load Forecast and Variance Analysis 

 4 1  Other Revenue 

   3-1 Appendix 3-1 – Regression Model Inputs 

   3-2 Appendix 3-2 – Load Forecast Model 

   3-3 Appendix 3-3 – Appendix 2-H Other Operating 
Revenue 

   3-4 Appendix 3-4  –  Appendix 2-L Load Forecast CDM 
Adjustment Work Form (2014) 

4 – Operating 
Costs 

    

 1 1  Overview 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 7 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

  2  Departmental Overviews 

    Operations and Maintenance 

    Engineering 

    Customer Care 

    Communications 

    Energy Measurement and Conservation 

    Human Resources/ Health and Safety 

    Information Technology Services 

    Finance and Regulatory Affairs 

 2 1  Summary and Cost Driver Tables 

  2  One-Time Costs 

  3  Charitable Donations 

   4-1 Appendix 4-1 - Appendix 2-M Regulatory Cost 
Schedule 

   4-2 Appendix 4-2 - Appendix 2-JA Summary of 
Recoverable OM&A Expenses 

   4-3 Appendix 4-3 - Appendix 2-JB OM&A Cost Driver 
Table 

   4-4 Appendix 4-4 - Appendix 2-L OM&A Cost per 
customer and per FTE 

   4-5 Appendix 4-5 - Appendix 2-DB Overhead Expenses 

 3   Program Delivery Costs With Variance Analysis 

  1  Materiality Threshold 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 8 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

  2  Overview 

  3  Variance Analysis 

    2014 Test Year vs. 2012 Actual 

    2014 Test Year vs. 2010 Board Approved 

   4-6 Appendix 4-6 - Appendix 2-JC OM&A Program Costs 

 4   Employee Compensation 

  1  Compensation Philosophy 

  2  Staffing and Compensation 

  3  Change in Workforce Year Over Year 

  4  Annual Wage and Benefit Increases 

 5 1  Shared Services/Corporate Cost Allocation 

 6 1  Purchase of Non-Affiliate Services 

 7   Depreciation, Amortization and Depletion 

  1  Overview 

  2  Depreciation Rates and Methodology 

  3  Regulatory Accounting Changes for Depreciation and 
Capitalization 

 8   Taxes/PILs  

  1  Overview 

  2  Computation of PILs 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 9 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

  3  Property Taxes 

  4  Integrity Checks 

   4-7 Appendix 4-7 – Total Compensation Philosophy 

   4-8 Appendix 4-8 – Market Survey 

   4-9 Appendix 4-9 – Short Term Incentive Program 

   4-10 Appendix 4-10 – Long Term Incentive Program 

   4-11 Appendix 4-11 – Appendix 2-K Employee 
Compensation 

   4-12 Appendix 4-12 – Actual Valuation Report as at 
December 31, 2012 

   4-13 Appendix 4-13 – Appendix 2-N – Shared Services 
2010-2014 

   4-14 Appendix 4-14 – Purchasing Policy 

   4-15 Appendix 4-15 – Kinetics Useful Lives Study 

   4-16 Appendix 4-16 – Appendix 2-BB – Service Life 
Comparison  

   4-17 Appendix 4-17 – Appendix 2-CN Depreciation and 
Amortization Expense – 2012 Former CGAAP 

   4-18 Appendix 4-18 - Appendix 2-CO Depreciation and 
Amortization Expense – 2012 Revised CGAAP 

   4-19 Appendix 4-19 - Appendix 2-CP Depreciation and 
Amortization Expense – 2013 Revised 
CGAAP, effec. Jan. 1, 2012 

   4-20 Appendix 4-20 - Appendix 2-CQ Depreciation and 
Amortization Expense – 2014 Revised 
CGAAP, effect. Jan 1. 2012 

   4-21 Appendix 4-21 – 2012 Corporate Tax Return 

   4-22 Appendix 4-22 – OEB PILs Model 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 10 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  

5 – Cost of Capital 
and Capital 
Structure 

    

 1 1  Overview 

 2 1  Capital Structure 

  2  Long-term debt  

  3  Short–term debt 

 3 1  Cost of Capital – Return on Equity 

 4 1  Summary 

   5-1 Appendix 5-1 Copy of Promissory Notes 

   5-2 Appendix 5-2 OEB Appendix 2-OA – Capital Structure 
and Cost of Capital 

   5-3 Appendix 5-3 OEB Appendix 2-OA – Debt 
Instruments 

6 – Calculation of 
Revenue Deficiency or 
Sufficiency 

   

 1 1  Overview 

  2  Revenue Deficiency 
Determination 

  3  Summary of Drivers of Test Year 
Deficiency 

  4  Impacts of Changes in 
Methodologies 

   6-1 Appendix 6-1 Revenue Requirement 
Work Form 

   6-2 Appendix 6-2 Appendix 2-YB Summary 
of Impacts to Revenue Requirement 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 11 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix Contents  
7 – Cost 
Allocation 

    

 1 1  Cost Allocation Study Requirements  

 1 2  Class Revenue Requirements  

 1 3  Revenue-to-Cost Ratios 

   7-1 2014 Updated Cost Allocation Study 

 

 

  7-2 Appendix 2-P Cost Allocation 

 

 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 12 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix  Contents 

8 – Rate 
Design 

    

 1 1  Overview 

  2  Fixed/Variable Proportion 

  3  Retail Transmission Service Rates 
(“RTSRs”) 

  4  Retail Service Charges 

  5  Wholesale Market Service Rate 

  6  Smart Metering Charge 

  7  Specific Service Charges 

  8  Low Voltage Charges 

  9  Loss Adjustment Factors 

  10  Tariff of Rates and Charges 

     Current Rates 

     Proposed Tariff Rates 

  11  Revenue Reconciliation 

  12  Bill Impacts 

  13  Rate Mitigation 

   8-1 Appendix 8-1 RTSR Adjustment Work 
Form – version 4.0 

   8-2 Appendix 8-2 Summary of Bill Impacts 

   8-3 Appendix 8-3 Appendix 2-R Loss 
Factors 

   8-4 Appendix 8-4 Appendix 2-V Revenue 
Reconciliation 

   8-5 Appendix 8-5 Appendix 2-W Bill 
Impacts 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 13 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix  Contents 

 

   8-6 

 

8-7 

Appendix 8-6 Appendix 2-Z Proposed 
Tariff of Rates and Charges 

 Appendix 8-7 2013 Tariff of Rates and 
Charges – with track changes  

9 – Deferral 
and Variance 
Accounts 

    

 1 1  Overview 

 2 1  Summary of Group 2 Accounts 

Other Regulatory Assets – Account 
1508 

    Late Payment Penalty 

    OEB Cost Assessments 

    One-time Incremental IFRS Costs 

    Account 1518 - Retail Cost Variance 
Account 

    Account 1534 - Smart Grid Capital 
Deferral Account 

    Account 1535 - Smart Grid OM&A 
Deferral Account 

    Account 1548 - Retail Cost Variance 
Account Service Transaction Requests 

    Account 1555 - Stranded Meter Costs 

    Account 1568 - LRAM Variance 
Account (LRAMVA) for 2011-2014 

    Account 1576: Accounting Changes 
Under CGAAP 

    Account 1592 - PILs and Tax Variance 
for 2006 and Subsequent years 

 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Index 
Page 14 of 14 

Filed:  October 1, 2013 
Amended October 28, 2013 

Exhibit Tab Schedule Appendix  Contents 

 

    Account 2425 - Other Deferred Credits 

 3  
1 

 Clearance of Variance Accounts 

Method of Disposition 

  2  Rate Riders 

 4 1  Cost of Power Reconciliation 

   9-1 Appendix 9-1 DVA Continuity 
Schedules 

   9-2 Appendix 9-2 Appendix 2-S Stranded 
Meter Treatment 

   9-3 Appendix 9-3 Appendix 2-ED Account 
1576 – Accounting Changes under 
CGAAP 

   9-4 Appendix 9-4 Appendix 2-TB Account 
1592 Sub Account HST/OVAT 

   9-5 Appendix 9-5 Appendix 2-U One-time 
Incremental IFRS Transition Costs 

   9-6 Appendix 9-6 Final OPA contracted 
province-wide CDM program results for 
the year 2011 

   9-7 Appendix 9-7 Deferral/Variance 
Workform for 2014 Filers 

   9-8 Appendix 9-8 Letter to OEB with regard 
to account 2425 

   9-9 Concordance Table 

 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

 

Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.4.5 1 

Required Information: 2 

Confirmation of the applicant’s internet address for purposes of viewing the application and 3 

related documents. 4 

 5 

Response: 6 

CND confirms that its internet address for purposes of viewing the application and related 7 

documents is:  www.camhydro.com. 8 

Please find attached an amendment to Exhibit 1, Tab 8, Schedule 2 to incorporate the 9 

statement. 10 

 11 

http://www.camhydro.com/
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Page 1 of 1 

Amended:  October 28, 2013 
 

Statement of Publication: 1 

Publication Information: 2 

CND proposes to publish the Notice of Application in the Cambridge Times; a City of Cambridge 3 

based non-paid subscription newspaper with a circulation of approximately 45,000.  CND also 4 

proposes to publish the Notice of Application in the Ayr News; a Town of Ayr based subscription 5 

newspaper with a circulation of approximately 3,600 within the Township of North Dumfries.  6 

Interested parties can view the Application on CND’s website at www.camhydro.com. 7 
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Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.4.5 and 2.11.11 1 

Required Information: 2 

Cambridge and North Dumfries Hydro Inc. (“CND”) has included the Smart Meter Disposition 3 

Rider and the Smart Meter Incremental Revenue Requirement Rate Rider, which sunset on 4 

April 30, 2014, above sub-total A while the proposed Stranded Meter Rate Rider is included in 5 

the bill impacts below sub-total A.  This presentation reduces the estimated impacts for sub-total 6 

A for both the Residential and GS < 50 kW customer classes, which is used for the Notice. 7 

Response: 8 

CND presented the proposed Stranded Meter Rate Rider below sub-total A in Chapter 2 9 

Appendix 2-W Bill Impacts for Residential and GS < 50 kW customer classes in Exhibit 8, 10 

Appendix 8-5.  The Chapter 2 Filing Requirements issued on July 17, 2013 do not provide 11 

direction by what manner to complete Appendix 2-W.  CND included the Stranded Meter Rate 12 

Rider below sub-total A as it is a temporary rate rider only in effect for a one year term.  CND 13 

included the Smart Meter Incremental Revenue Requirement Rate Rider in the Current Board 14 

Approved rates in Sub-Total A as the rider represented the on-going revenue requirement, prior 15 

to rate rebasing, associated with the implementation of Smart Meters.  In the filing of this 16 

Application, the impact of Smart Meters on the revenue requirement is now incorporated within 17 

the distribution rates.   18 

CND notes that it was compliant with the Chapter 2 Filing Requirements with respect to the 19 

completion of Appendix 2-W and that this information was not missing from the Application.   20 

In response to this issue, CND has prepared an Amended Appendix 2-W to include the 21 

Stranded Meter Rate Rider as part of Sub-Total A for purposes of the estimated Bill Impacts.  22 

Consistent with other 2014 electricity distribution cost of service rate applications, CND has also 23 

included the Rate Rider for Accounts 1575/1576 and the Rate Rider for Application of Tax 24 

Change as part of Sub-Total A. 25 

In updating Exhibit 8, Appendix 8-5 (Appendix 2-W Bill Impacts), CND identified an incorrect 26 

formulae for the Loss on Cost of Power in the Bill Impact tables for non-TOU customers.  This 27 
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caused a price difference between the current rates and the proposed rates, where a difference 1 

should not have existed.  CND has amended Exhibit 8, Appendix 8-5 to correct this error.   2 

Please find attached the following amendments to the Application to incorporate the changes in 3 

the presentation of the above noted rate riders: 4 

• Amendment to Appendix 8-5 Appendix 2-W Bill Impacts; 5 

• Amendment to Exhibit 1, Tab 4, Schedule 1, Page 34 of the Executive Summary;  6 

• Amendment to Exhibit 1, Tab 8, Schedule 3, Pages 1 and 2 of Administration; and 7 

• Amendment to Exhibit 8, Appendix 8-2, Summary of Bill Impacts. 8 



File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 800                kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          800 (0.08)$       800 -$           0.08$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 800 -$           0.0024-$         800 (1.92)$       1.92-$               
Distribution Volumetric Rate per kWh 0.0163$          800 13.04$      0.0162$         800 12.96$      0.08-$               -0.61%
Sub-Total A (excluding pass through) 25.28$      27.52$      2.24$             8.86%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          800 0.24$         0.0007-$         800 (0.56)$       0.80-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          800 0.08$         0.0001$         800 0.08$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          22.88 1.92$         0.0839$         26.8 2.25$         0.33$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 28.31$     30.08$     1.77$             6.25%

RTSR - Network per kWh 0.0062$          823 5.10$         0.0063$         827 5.25$         0.14$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          823 2.96$         0.0039$         827 3.19$         0.22$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 36.37$     38.51$     2.14$             5.87%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          823 3.62$         0.0044$         827 3.64$         0.02$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          823 0.99$         0.0012$         827 0.99$         0.00$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          800 5.60$         0.0070$         800 5.60$         -$                 0.00%
TOU - Off Peak per kWh 0.0670$          512 34.30$      0.0670$         512 34.30$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          144 14.98$      0.1040$         144 14.98$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          144 17.86$      0.1240$         144 17.86$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          200 17.60$      0.0880$         200 17.60$      -$               0.00%

Total Bill on TOU (before Taxes) 113.97$    116.13$    2.16$             1.89%
HST 13% 14.82$     13% 15.10$     0.28$             1.89%
Total Bill (including HST) 128.78$    131.22$    2.44$             1.89%

12.88-$     13.12-$     0.24-$             1.86%
115.90$    118.10$    2.20$             1.90%

Total Bill on RPP (before Taxes) 109.43$    111.59$    2.16$             1.97%
HST 13% 14.23$     13% 14.51$     0.28$             1.97%
Total Bill (including HST) 123.66$    126.10$    2.44$             1.97%

12.37-$     12.61-$     0.24-$             1.94%
111.29$    113.49$    2.20$             1.98%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Residential

Current Board-Approved Proposed Impact

8-5

4

Sheet 4- Res (800 kWh)

EB-2013-0116

8

28-Oct-13

Appendix 2-W
Bill Impacts



File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 100                kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$             32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$        1 -$          0.01-$             -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$        1 -$          2.22-$             -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$          3.16$              1 3.16$        3.16$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          100 (0.01)$       100 -$          0.01$             -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 100 -$          0.0024-$         100 (0.24)$       0.24-$             
Distribution Volumetric Rate per kWh 0.0163$          100 1.63$        0.0162$         100 1.62$        0.01-$             -0.61%
Sub-Total A (excluding pass through) 13.94$      17.86$      3.92$           28.12%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          100 0.03$        0.0007-$         100 (0.07)$       0.10-$             -333.33%
Low Voltage Service Charge per kWh 0.0001$          100 0.01$        0.0001$         100 0.01$        -$               0.00%
Line Losses on Cost of Power per kWh 0.0839$          2.86 0.24$        0.0839$         3.35 0.28$        0.04$             17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$        0.79$              1 0.79$        -$               
Sub-Total B - Distribution (includes Sub-Total A) 15.01$     18.87$     3.86$           25.72%

RTSR - Network per kWh 0.0062$          103 0.64$        0.0063$         103 0.66$        0.02$             2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          103 0.37$        0.0039$         103 0.40$        0.03$             7.53%
Sub-Total C - Delivery (including Sub-Total B) 16.02$     19.93$     3.91$           24.39%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          103 0.45$        0.0044$         103 0.45$        0.00$             0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          103 0.12$        0.0012$         103 0.12$        0.00$             0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$        0.25$              1 0.25$        -$               0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          100 0.70$        0.0070$         100 0.70$        -$               0.00%
TOU - Off Peak per kWh 0.0670$          64 4.29$        0.0670$         64 4.29$        -$               0.00%
TOU - Mid Peak per kWh 0.1040$          18 1.87$        0.1040$         18 1.87$        -$               0.00%
TOU - On Peak per kWh 0.1240$          18 2.23$        0.1240$         18 2.23$        -$               0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          100 7.50$        0.0750$         100 7.50$        -$             0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          0 -$          0.0880$         0 -$          -$             

Total Bill on TOU (before Taxes) 25.94$     29.85$     3.91$           15.08%
HST 13% 3.37$       13% 3.88$       0.51$           15.08%
Total Bill (including HST) 29.31$     33.73$     4.42$           15.08%

2.93-$       3.37-$       0.44-$           15.02%
26.38$     30.36$     3.98$           15.08%

Total Bill on RPP (before Taxes) 25.04$     28.95$     3.91$           15.61%
HST 13% 3.26$       13% 3.76$       0.51$           15.61%
Total Bill (including HST) 28.30$     32.72$     4.42$           15.61%

2.83-$       3.27-$       0.44-$           15.55%
25.47$     29.45$     3.98$           15.62%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Appendix 2-W
Bill Impacts

Residential

Current Board-Approved Proposed Impact

EB-2013-0116

8

8-5

1

Sheet 1- Res (100 kWh)

28-Oct-13



File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 250                kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          250 (0.03)$       250 -$           0.03$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 250 -$           0.0024-$         250 (0.60)$       0.60-$               
Distribution Volumetric Rate per kWh 0.0163$          250 4.08$         0.0162$         250 4.05$         0.02-$               -0.61%
Sub-Total A (excluding pass through) 16.37$      19.93$      3.56$             21.75%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          250 0.08$         0.0007-$         250 (0.18)$       0.25-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          250 0.03$         0.0001$         250 0.03$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          7.15 0.60$         0.0839$         8.375 0.70$         0.10$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 17.86$     21.27$     3.41$             19.11%

RTSR - Network per kWh 0.0062$          257 1.59$         0.0063$         258 1.64$         0.05$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          257 0.93$         0.0039$         258 1.00$         0.07$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 20.38$     23.91$     3.53$             17.31%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          257 1.13$         0.0044$         258 1.14$         0.01$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          257 0.31$         0.0012$         258 0.31$         0.00$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          250 1.75$         0.0070$         250 1.75$         -$                 0.00%
TOU - Off Peak per kWh 0.0670$          160 10.72$      0.0670$         160 10.72$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          45 4.68$         0.1040$         45 4.68$         -$                 0.00%
TOU - On Peak per kWh 0.1240$          45 5.58$         0.1240$         45 5.58$         -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          250 18.75$      0.0750$         250 18.75$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          0 -$           0.0880$         0 -$           -$               

Total Bill on TOU (before Taxes) 44.80$     48.33$     3.53$             7.89%
HST 13% 5.82$       13% 6.28$       0.46$             7.89%
Total Bill (including HST) 50.62$     54.62$     3.99$             7.89%

5.06-$       5.46-$       0.40-$             7.91%
45.56$     49.16$     3.59$             7.89%

Total Bill on RPP (before Taxes) 42.57$     46.10$     3.53$             8.30%
HST 13% 5.53$       13% 5.99$       0.46$             8.30%
Total Bill (including HST) 48.10$     52.10$     3.99$             8.30%

4.81-$       5.21-$       0.40-$             8.32%
43.29$     46.89$     3.59$             8.30%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Residential

Current Board-Approved Proposed Impact

8-5

2

Sheet 2- Res (250 kWh)

EB-2013-0116

8
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Customer Class:

TOU / non-TOU: TOU

Consumption 500                kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          500 (0.05)$       500 -$           0.05$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 500 -$           0.0024-$         500 (1.20)$       1.20-$               
Distribution Volumetric Rate per kWh 0.0163$          500 8.15$         0.0162$         500 8.10$         0.05-$               -0.61%
Sub-Total A (excluding pass through) 20.42$      23.38$      2.96$             14.50%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          500 0.15$         0.0007-$         500 (0.35)$       0.50-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          500 0.05$         0.0001$         500 0.05$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          14.3 1.20$         0.0839$         16.75 1.41$         0.21$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 22.61$     25.28$     2.67$             11.79%

RTSR - Network per kWh 0.0062$          514 3.19$         0.0063$         517 3.28$         0.09$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          514 1.85$         0.0039$         517 1.99$         0.14$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 27.65$     30.55$     2.90$             10.47%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          514 2.26$         0.0044$         517 2.27$         0.01$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          514 0.62$         0.0012$         517 0.62$         0.00$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          500 3.50$         0.0070$         500 3.50$         -$                 0.00%
TOU - Off Peak per kWh 0.0670$          320 21.44$      0.0670$         320 21.44$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          90 9.36$         0.1040$         90 9.36$         -$                 0.00%
TOU - On Peak per kWh 0.1240$          90 11.16$      0.1240$         90 11.16$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          500 37.50$      0.0750$         500 37.50$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          0 -$           0.0880$         0 -$           -$               

Total Bill on TOU (before Taxes) 76.24$     79.15$     2.91$             3.82%
HST 13% 9.91$       13% 10.29$     0.38$             3.82%
Total Bill (including HST) 86.15$     89.44$     3.29$             3.82%

8.62-$       8.94-$       0.32-$             3.71%
77.53$     80.50$     2.97$             3.83%

Total Bill on RPP (before Taxes) 71.78$     74.69$     2.91$             4.05%
HST 13% 9.33$       13% 9.71$       0.38$             4.05%
Total Bill (including HST) 81.11$     84.40$     3.29$             4.05%

8.11-$       8.44-$       0.33-$             4.07%
73.00$     75.96$     2.96$             4.05%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Residential

Current Board-Approved Proposed Impact

8-5

3

Sheet 3- Res (500 kWh)

EB-2013-0116
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Customer Class:

TOU / non-TOU: TOU

Consumption 1,000             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          1000 (0.10)$       1000 -$           0.10$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 1000 -$           0.0024-$         1000 (2.40)$       2.40-$               
Distribution Volumetric Rate per kWh 0.0163$          1000 16.30$      0.0162$         1000 16.20$      0.10-$               -0.61%
Sub-Total A (excluding pass through) 28.52$      30.28$      1.76$             6.17%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          1000 0.30$         0.0007-$         1000 (0.70)$       1.00-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          1000 0.10$         0.0001$         1000 0.10$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          28.6 2.40$         0.0839$         33.5 2.81$         0.41$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 32.11$     33.28$     1.17$             3.65%

RTSR - Network per kWh 0.0062$          1029 6.38$         0.0063$         1034 6.56$         0.18$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          1029 3.70$         0.0039$         1034 3.98$         0.28$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 42.19$     43.82$     1.63$             3.87%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          1029 4.53$         0.0044$         1034 4.55$         0.02$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          1029 1.23$         0.0012$         1034 1.24$         0.01$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          1000 7.00$         0.0070$         1000 7.00$         -$                 0.00%
TOU - Off Peak per kWh 0.0670$          640 42.88$      0.0670$         640 42.88$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          180 18.72$      0.1040$         180 18.72$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          180 22.32$      0.1240$         180 22.32$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          400 35.20$      0.0880$         400 35.20$      -$               0.00%

Total Bill on TOU (before Taxes) 139.12$    140.78$    1.66$             1.19%
HST 13% 18.09$     13% 18.30$     0.22$             1.19%
Total Bill (including HST) 157.21$    159.08$    1.87$             1.19%

15.72-$     15.91-$     0.19-$             1.21%
141.49$    143.17$    1.68$             1.19%

Total Bill on RPP (before Taxes) 135.40$    137.06$    1.66$             1.22%
HST 13% 17.60$     13% 17.82$     0.22$             1.22%
Total Bill (including HST) 153.00$    154.88$    1.87$             1.22%

15.30-$     15.49-$     0.19-$             1.24%
137.70$    139.39$    1.68$             1.22%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Residential

Current Board-Approved Proposed Impact

8-5

5

Sheet 5- Res (1,000 kWh)

EB-2013-0116
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Customer Class:

TOU / non-TOU: TOU

Consumption 1,500             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          1500 (0.15)$       1500 -$           0.15$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 1500 -$           0.0024-$         1500 (3.60)$       3.60-$               
Distribution Volumetric Rate per kWh 0.0163$          1500 24.45$      0.0162$         1500 24.30$      0.15-$               -0.61%
Sub-Total A (excluding pass through) 36.62$      37.18$      0.56$             1.53%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          1500 0.45$         0.0007-$         1500 (1.05)$       1.50-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          1500 0.15$         0.0001$         1500 0.15$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          42.9 3.60$         0.0839$         50.25 4.22$         0.62$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 41.61$     41.29$     0.32-$             -0.78%

RTSR - Network per kWh 0.0062$          1543 9.57$         0.0063$         1550 9.84$         0.27$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          1543 5.55$         0.0039$         1550 5.97$         0.42$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 56.73$     57.10$     0.37$             0.65%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          1543 6.79$         0.0044$         1550 6.82$         0.03$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          1543 1.85$         0.0012$         1550 1.86$         0.01$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          1500 10.50$      0.0070$         1500 10.50$      -$                 0.00%
TOU - Off Peak per kWh 0.0670$          960 64.32$      0.0670$         960 64.32$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          270 28.08$      0.1040$         270 28.08$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          270 33.48$      0.1240$         270 33.48$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          900 79.20$      0.0880$         900 79.20$      -$               0.00%

Total Bill on TOU (before Taxes) 202.00$    202.41$    0.41$             0.20%
HST 13% 26.26$     13% 26.31$     0.05$             0.20%
Total Bill (including HST) 228.26$    228.72$    0.46$             0.20%

22.83-$     22.87-$     0.04-$             0.18%
205.43$    205.85$    0.42$             0.20%

Total Bill on RPP (before Taxes) 200.32$    200.73$    0.41$             0.20%
HST 13% 26.04$     13% 26.09$     0.05$             0.20%
Total Bill (including HST) 226.36$    226.82$    0.46$             0.20%

22.64-$     22.68-$     0.04-$             0.18%
203.72$    204.14$    0.42$             0.21%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

Residential

Current Board-Approved Proposed Impact

8-5

6

Sheet 6- Res (1,500 kWh)

EB-2013-0116
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Customer Class:

TOU / non-TOU: TOU

Consumption 2,000             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$            1 10.09$      13.32$            1 13.32$      3.23$               32.01%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$         1 -$           0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$         1 -$           2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           3.16$              1 3.16$         3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$          2000 (0.20)$       2000 -$           0.20$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 2000 -$           0.0024-$         2000 (4.80)$       4.80-$               
Distribution Volumetric Rate per kWh 0.0163$          2000 32.60$      0.0162$         2000 32.40$      0.20-$               -0.61%
Sub-Total A (excluding pass through) 44.72$      44.08$      0.64-$             -1.43%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          2000 0.60$         0.0007-$         2000 (1.40)$       2.00-$               -333.33%
Low Voltage Service Charge per kWh 0.0001$          2000 0.20$         0.0001$         2000 0.20$         -$                 0.00%
Line Losses on Cost of Power per kWh 0.0839$          57.2 4.80$         0.0839$         67 5.62$         0.82$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 51.11$     49.29$     1.82-$             -3.56%

RTSR - Network per kWh 0.0062$          2057 12.75$      0.0063$         2067 13.12$      0.36$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          2057 7.41$         0.0039$         2067 7.96$         0.56$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 71.27$     70.37$     0.90-$             -1.26%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          2057 9.05$         0.0044$         2067 9.09$         0.04$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          2057 2.47$         0.0012$         2067 2.48$         0.01$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          2000 14.00$      0.0070$         2000 14.00$      -$                 0.00%
TOU - Off Peak per kWh 0.0670$          1280 85.76$      0.0670$         1280 85.76$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          360 37.44$      0.1040$         360 37.44$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          360 44.64$      0.1240$         360 44.64$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          1400 123.20$    0.0880$         1400 123.20$    -$               0.00%

Total Bill on TOU (before Taxes) 264.88$    264.04$    0.84-$             -0.32%
HST 13% 34.43$     13% 34.32$     0.11-$             -0.32%
Total Bill (including HST) 299.32$    298.36$    0.95-$             -0.32%

29.93-$     29.84-$     0.09$             -0.30%
269.39$    268.52$    0.86-$             -0.32%

Total Bill on RPP (before Taxes) 265.24$    264.40$    0.84-$             -0.32%
HST 13% 34.48$     13% 34.37$     0.11-$             -0.32%
Total Bill (including HST) 299.72$    298.77$    0.95-$             -0.32%

29.97-$     29.88-$     0.09$             -0.30%
269.75$    268.89$    0.86-$             -0.32%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

Residential

Current Board-Approved Proposed Impact

8-5

7

Sheet 7- Res (2,000 kWh)

EB-2013-0116

8

28-Oct-13
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File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 1,000             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$            1 11.92$      18.48$            1 18.48$      6.56$               55.03%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$         1 -$           4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$         1 -$           6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           10.96$            1 10.96$      10.96$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          1000 (0.10)$       1000 -$           0.10$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 1000 -$           0.0024-$         1000 (2.40)$       2.40-$               
Distribution Volumetric Rate per kWh 0.0127$          1000 12.70$      0.0129$         1000 12.90$      0.20$               1.57%
Sub-Total A (excluding pass through) 35.61$      39.94$      4.33$             12.16%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          1000 0.30$         0.0011-$         1000 (1.10)$       1.40-$               -466.67%
Low Voltage Service Charge per kWh -$                1000 -$           0.0001$         1000 0.10$         0.10$               
Line Losses on Cost of Power per kWh 0.0839$          28.6 2.40$         0.0839$         33.5 2.81$         0.41$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 39.10$     42.54$     3.44$             8.80%

RTSR - Network per kWh 0.0062$          1029 6.38$         0.0063$         1034 6.56$         0.18$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          1029 3.70$         0.0039$         1034 3.98$         0.28$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 49.18$     53.08$     3.90$             7.93%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          1029 4.53$         0.0044$         1034 4.55$         0.02$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          1029 1.23$         0.0012$         1034 1.24$         0.01$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          1000 7.00$         0.0070$         1000 7.00$         -$                 0.00%
TOU - Off Peak per kWh 0.0670$          640 42.88$      0.0670$         640 42.88$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          180 18.72$      0.1040$         180 18.72$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          180 22.32$      0.1240$         180 22.32$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          400 35.20$      0.0880$         400 35.20$      -$               0.00%

Total Bill on TOU (before Taxes) 146.11$    150.04$    3.93$             2.69%
HST 13% 18.99$     13% 19.51$     0.51$             2.69%
Total Bill (including HST) 165.10$    169.54$    4.44$             2.69%

16.51-$     16.95-$     0.44-$             2.67%
148.59$    152.59$    4.00$             2.69%

Total Bill on RPP (before Taxes) 142.39$    146.32$    3.93$             2.76%
HST 13% 18.51$     13% 19.02$     0.51$             2.76%
Total Bill (including HST) 160.90$    165.34$    4.44$             2.76%

16.09-$     16.53-$     0.44-$             2.73%
144.81$    148.81$    4.00$             2.76%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

GS < 50 kW

Current Board-Approved Proposed Impact

8-5

8

Sheet 8- GS<50 (1,000 kWh)

EB-2013-0116

8
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File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 2,000             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$            1 11.92$      18.48$            1 18.48$      6.56$               55.03%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$         1 -$           4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$         1 -$           6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           10.96$            1 10.96$      10.96$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          2000 (0.20)$       2000 -$           0.20$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 2000 -$           0.0024-$         2000 (4.80)$       4.80-$               
Distribution Volumetric Rate per kWh 0.0127$          2000 25.40$      0.0129$         2000 25.80$      0.40$               1.57%
Sub-Total A (excluding pass through) 48.21$      50.44$      2.23$             4.63%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          2000 0.60$         0.0011-$         2000 (2.20)$       2.80-$               -466.67%
Low Voltage Service Charge per kWh -$                2000 -$           0.0001$         2000 0.20$         0.20$               
Line Losses on Cost of Power per kWh 0.0839$          57.2 4.80$         0.0839$         67 5.62$         0.82$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 54.40$     54.85$     0.45$             0.83%

RTSR - Network per kWh 0.0062$          2057 12.75$      0.0063$         2067 13.12$      0.36$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          2057 7.41$         0.0039$         2067 7.96$         0.56$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 74.56$     75.93$     1.37$             1.84%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          2057 9.05$         0.0044$         2067 9.09$         0.04$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          2057 2.47$         0.0012$         2067 2.48$         0.01$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          2000 14.00$      0.0070$         2000 14.00$      -$                 0.00%
TOU - Off Peak per kWh 0.0670$          1280 85.76$      0.0670$         1280 85.76$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          360 37.44$      0.1040$         360 37.44$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          360 44.64$      0.1240$         360 44.64$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          1400 123.20$    0.0880$         1400 123.20$    -$               0.00%

Total Bill on TOU (before Taxes) 268.17$    269.60$    1.43$             0.53%
HST 13% 34.86$     13% 35.05$     0.19$             0.53%
Total Bill (including HST) 303.03$    304.65$    1.61$             0.53%

30.30-$     30.46-$     0.16-$             0.53%
272.73$    274.19$    1.45$             0.53%

Total Bill on RPP (before Taxes) 268.53$    269.96$    1.43$             0.53%
HST 13% 34.91$     13% 35.09$     0.19$             0.53%
Total Bill (including HST) 303.44$    305.05$    1.61$             0.53%

30.34-$     30.51-$     0.17-$             0.56%
273.10$    274.54$    1.44$             0.53%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

GS < 50 kW

Current Board-Approved Proposed Impact

8-5

9

Sheet 9- GS<50 (2,000 kWh)

EB-2013-0116

8
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Amended:

Customer Class:

TOU / non-TOU: TOU

Consumption 5,000             kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$            1 11.92$      18.48$            1 18.48$      6.56$               55.03%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$         1 -$           4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$         1 -$           6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$           10.96$            1 10.96$      10.96$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          5000 (0.50)$       5000 -$           0.50$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 5000 -$           0.0024-$         5000 (12.00)$     12.00-$             
Distribution Volumetric Rate per kWh 0.0127$          5000 63.50$      0.0129$         5000 64.50$      1.00$               1.57%
Sub-Total A (excluding pass through) 86.01$      81.94$      4.07-$             -4.73%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          5000 1.50$         0.0011-$         5000 (5.50)$       7.00-$               -466.67%
Low Voltage Service Charge per kWh -$                5000 -$           0.0001$         5000 0.50$         0.50$               
Line Losses on Cost of Power per kWh 0.0839$          143 12.00$      0.0839$         167.5 14.06$      2.06$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$         0.79$              1 0.79$         -$                 
Sub-Total B - Distribution (includes Sub-Total A) 100.30$    91.79$     8.51-$             -8.49%

RTSR - Network per kWh 0.0062$          5143 31.89$      0.0063$         5168 32.79$      0.91$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          5143 18.51$      0.0039$         5168 19.91$      1.39$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 150.70$    144.49$    6.21-$             -4.12%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          5143 22.63$      0.0044$         5168 22.74$      0.11$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          5143 6.17$         0.0012$         5168 6.20$         0.03$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$         0.25$              1 0.25$         -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          5000 35.00$      0.0070$         5000 35.00$      -$                 0.00%
TOU - Off Peak per kWh 0.0670$          3200 214.40$    0.0670$         3200 214.40$    -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          900 93.60$      0.1040$         900 93.60$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          900 111.60$    0.1240$         900 111.60$    -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$      0.0750$         600 45.00$      -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          4400 387.20$    0.0880$         4400 387.20$    -$               0.00%

Total Bill on TOU (before Taxes) 634.35$    628.28$    6.08-$             -0.96%
HST 13% 82.47$     13% 81.68$     0.79-$             -0.96%
Total Bill (including HST) 716.82$    709.95$    6.87-$             -0.96%

71.68-$     71.00-$     0.68$             -0.95%
645.14$    638.95$    6.19-$             -0.96%

Total Bill on RPP (before Taxes) 646.95$    640.88$    6.08-$             -0.94%
HST 13% 84.10$     13% 83.31$     0.79-$             -0.94%
Total Bill (including HST) 731.06$    724.19$    6.87-$             -0.94%

73.11-$     72.42-$     0.69$             -0.94%
657.95$    651.77$    6.18-$             -0.94%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

GS < 50 kW

Current Board-Approved Proposed Impact

8-5

10

Sheet 10- GS<50 (5,000 kWh)

EB-2013-0116

8
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Customer Class:

TOU / non-TOU: TOU

Consumption 10,000           kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$            1 11.92$        18.48$            1 18.48$        6.56$               55.03%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$          1 -$            4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$          1 -$            6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$            10.96$            1 10.96$        10.96$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          10000 (1.00)$        10000 -$            1.00$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 10000 -$            0.0024-$         10000 (24.00)$      24.00-$             
Distribution Volumetric Rate per kWh 0.0127$          10000 127.00$     0.0129$         10000 129.00$     2.00$               1.57%
Sub-Total A (excluding pass through) 149.01$     134.44$     14.57-$           -9.78%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          10000 3.00$          0.0011-$         10000 (11.00)$      14.00-$             -466.67%
Low Voltage Service Charge per kWh -$                10000 -$            0.0001$         10000 1.00$          1.00$               
Line Losses on Cost of Power per kWh 0.0839$          286 24.00$        0.0839$         335 28.11$        4.11$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$          0.79$              1 0.79$          -$                 
Sub-Total B - Distribution (includes Sub-Total A) 176.80$     153.34$     23.46-$           -13.27%

RTSR - Network per kWh 0.0062$          10286 63.77$        0.0063$         10335 65.58$        1.81$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          10286 37.03$        0.0039$         10335 39.82$        2.79$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 277.60$     258.75$     18.86-$           -6.79%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          10286 45.26$        0.0044$         10335 45.47$        0.22$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          10286 12.34$        0.0012$         10335 12.40$        0.06$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$          0.25$              1 0.25$          -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          10000 70.00$        0.0070$         10000 70.00$        -$                 0.00%
TOU - Off Peak per kWh 0.0670$          6400 428.80$     0.0670$         6400 428.80$     -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          1800 187.20$     0.1040$         1800 187.20$     -$                 0.00%
TOU - On Peak per kWh 0.1240$          1800 223.20$     0.1240$         1800 223.20$     -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$        0.0750$         600 45.00$        -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          9400 827.20$     0.0880$         9400 827.20$     -$               0.00%

Total Bill on TOU (before Taxes) 1,244.66$  1,226.07$  18.58-$           -1.49%
HST 13% 161.81$     13% 159.39$     2.42-$             -1.49%
Total Bill (including HST) 1,406.46$  1,385.46$  21.00-$           -1.49%

140.65-$     138.55-$     2.10$             -1.49%
1,265.81$  1,246.91$  18.90-$           -1.49%

Total Bill on RPP (before Taxes) 1,277.66$  1,259.07$  18.58-$           -1.45%
HST 13% 166.10$     13% 163.68$     2.42-$             -1.45%
Total Bill (including HST) 1,443.75$  1,422.75$  21.00-$           -1.45%

144.38-$     142.28-$     2.10$             -1.45%
1,299.37$  1,280.47$  18.90-$           -1.45%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

GS < 50 kW

Current Board-Approved Proposed Impact

8-5

11

Sheet 11- GS<50 (10,000 kWh)

EB-2013-0116

8
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Customer Class:

TOU / non-TOU: TOU

Consumption 15,000           kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$            1 11.92$        18.48$            1 18.48$        6.56$               55.03%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$          1 -$            4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$          1 -$            6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$            10.96$            1 10.96$        10.96$             
Rate Rider for Application of Tax Change per kWh 0.0001-$          15000 (1.50)$         15000 -$            1.50$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 15000 -$            0.0024-$         15000 (36.00)$       36.00-$             
Distribution Volumetric Rate per kWh 0.0127$          15000 190.50$      0.0129$         15000 193.50$      3.00$               1.57%
Sub-Total A (excluding pass through) 212.01$      186.94$      25.07-$           -11.82%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$          15000 4.50$          0.0011-$         15000 (16.50)$       21.00-$             -466.67%
Low Voltage Service Charge per kWh -$                15000 -$            0.0001$         15000 1.50$          1.50$               
Line Losses on Cost of Power per kWh 0.0839$          429 36.00$        0.0839$         502.5 42.17$        6.17$               17.13%
Smart Meter Entity Charge Monthly 0.79$              1 0.79$          0.79$              1 0.79$          -$                 
Sub-Total B - Distribution (includes Sub-Total A) 253.30$     214.90$     38.40-$           -15.16%

RTSR - Network per kWh 0.0062$          15429 95.66$        0.0063$         15503 98.38$        2.72$               2.84%
RTSR - Line and Transformation Connection per kWh 0.0036$          15429 55.54$        0.0039$         15503 59.73$        4.18$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 404.51$     373.00$     31.50-$           -7.79%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          15429 67.89$        0.0044$         15503 68.21$        0.32$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          15429 18.51$        0.0012$         15503 18.60$        0.09$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$          0.25$              1 0.25$          -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          15000 105.00$      0.0070$         15000 105.00$      -$                 0.00%
TOU - Off Peak per kWh 0.0670$          9600 643.20$      0.0670$         9600 643.20$      -$                 0.00%
TOU - Mid Peak per kWh 0.1040$          2700 280.80$      0.1040$         2700 280.80$      -$                 0.00%
TOU - On Peak per kWh 0.1240$          2700 334.80$      0.1240$         2700 334.80$      -$                 0.00%
Energy - RPP - Tier 1 per kWh 0.0750$          600 45.00$        0.0750$         600 45.00$        -$               0.00%
Energy - RPP - Tier 2 per kWh 0.0880$          14400 1,267.20$   0.0880$         14400 1,267.20$   -$               0.00%

Total Bill on TOU (before Taxes) 1,854.96$  1,823.87$  31.09-$           -1.68%
HST 13% 241.14$     13% 237.10$     4.04-$             -1.68%
Total Bill (including HST) 2,096.10$  2,060.97$  35.13-$           -1.68%

209.61-$     206.10-$     3.51$             -1.67%
1,886.49$  1,854.87$  31.62-$           -1.68%

Total Bill on RPP (before Taxes) 1,908.36$  1,877.27$  31.09-$           -1.63%
HST 13% 248.09$     13% 244.04$     4.04-$             -1.63%
Total Bill (including HST) 2,156.44$  2,121.31$  35.13-$           -1.63%

215.64-$     212.13-$     3.51$             -1.63%
1,940.80$  1,909.18$  31.62-$           -1.63%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Total Bill on TOU (including OCEB)

Ontario Clean Energy Benefit 1

Bill Impacts

GS < 50 kW

Current Board-Approved Proposed Impact

8-5

12

Sheet 12- GS<50 (15,000 kWh)

EB-2013-0116

8

28-Oct-13

Appendix 2-W



File Number:

Exhibit:

Appendix:

Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 20,000            kWh 60                 kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 109.35$          1 109.35$        126.44$         1 126.44$        17.09$             15.63%
Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014

Monthly 1 -$              1 -$              -$                 

Rate Rider for Application of Tax Change per kW 0.0188-$          60           (1.13)$           60           -$              1.13$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 60           -$              0.9034-$         60           (54.20)$         54.20-$             
Distribution Volumetric Rate per kW 3.6834$          60           221.00$        4.2429$         60           254.57$        33.57$             15.19%
Sub-Total A (excluding pass through) 329.23$        326.81$        2.42-$              -0.73%
Deferral/Variance Account Disposition Rate Rider per kW 0.1180$          60           7.08$            0.4591-$         60           (27.55)$         34.63-$             -489.07%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers) per kW 1.2458$          60           74.75$          1.3982-$         60           (83.89)$         158.64-$           -212.23%

Low Voltage Service Charge per kW 0.0290$          60           1.74$            0.0570$         60           3.42$            1.68$               96.55%
Line Losses on Cost of Power per kWh 0.0750$          572 42.90$          0.0750$         670 50.25$          7.35$               17.13%
Smart Meter Entity Charge Monthly 0.79$              0 -$              0.79$              0 -$              -$                 
Sub-Total B - Distribution (includes Sub-Total A) 455.69$       269.04$       186.65-$          -40.96%

RTSR - Network per kW 3.5124$          62 216.77$        3.5950$         62 222.93$        6.16$               2.84%
RTSR - Line and Transformation Connection per kW 2.0763$          62 128.14$        2.2221$         62 137.79$        9.65$               7.53%
Sub-Total C - Delivery (including Sub-Total B) 800.61$       629.76$       170.85-$          -21.34%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          20572 90.52$          0.0044$         20670 90.95$          0.43$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          20572 24.69$          0.0012$         20670 24.80$          0.12$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$            0.25$              1 0.25$            -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          20000 140.00$        0.0070$         20000 140.00$        -$                 0.00%
COP Spot Price per kWh 0.0799$          20000 1,598.00$     0.0799$         20000 1,598.00$     -$                 0.00%

Total Bill on RPP (before Taxes) 2,654.06$    2,483.76$    170.30-$          -6.42%
HST 13% 345.03$       13% 322.89$       22.14-$            -6.42%
Total Bill (including HST) 2,999.09$    2,806.65$    192.44-$          -6.42%

299.91-$       280.67-$       19.24$            -6.42%
2,699.18$    2,525.98$    173.20-$          -6.42%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Impact

GS 50-999 kW

EB-2013-0116

8

8-5

13

Current Board-Approved Proposed

Sheet 13- GS 50-999 (60 kW)

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

28-Oct-13

Ontario Clean Energy Benefit 1

Appendix 2-W
Bill Impacts



File Number:
Exhibit:
Appendix:
Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 40,000            kWh 100               kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 109.35$          1 109.35$        126.44$         1 126.44$        17.09$             15.63%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$              1 -$              -$                 

Rate Rider for Application of Tax Change per kW 0.0188-$          100         (1.88)$           100         -$              1.88$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 100         -$              0.9034-$         100         (90.34)$         90.34-$             
Distribution Volumetric Rate per kW 3.6834$          100         368.34$        4.2429$         100         424.29$        55.95$             15.19%
Sub-Total A (excluding pass through) 475.81$        460.39$        15.42-$            -3.24%
Deferral/Variance Account Disposition Rate Rider per kW 0.1180$          100         11.80$          0.4591-$         100         (45.91)$         57.71-$             -489.07%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers) per kW 1.2458$          100         124.58$        1.3982-$         100         (139.82)$       264.40-$           -212.23%

Low Voltage Service Charge per kW 0.0290$          100         2.90$            0.0570$         100         5.70$            2.80$               96.55%
Line Losses on Cost of Power per kWh 0.0750$          1144 85.80$          0.0750$         1340 100.50$        14.70$             17.13%
Smart Meter Entity Charge Monthly 0.79$              0 -$              0.79$              0 -$              -$                 
Sub-Total B - Distribution (includes Sub-Total A) 700.89$       380.86$       320.03-$          -45.66%

RTSR - Network per kW 3.5124$          103 361.29$        3.5950$         103 371.54$        10.26$             2.84%
RTSR - Line and Transformation Connection per kW 2.0763$          103 213.57$        2.2221$         103 229.65$        16.09$             7.53%
Sub-Total C - Delivery (including Sub-Total B) 1,275.74$    982.06$       293.69-$          -23.02%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          41144 181.03$        0.0044$         41340 181.90$        0.86$               0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          41144 49.37$          0.0012$         41340 49.61$          0.24$               0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$            0.25$              1 0.25$            -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          40000 280.00$        0.0070$         40000 280.00$        -$                 0.00%
COP Spot Price per kWh 0.0799$          40000 3,196.00$     0.0799$         40000 3,196.00$     -$                 0.00%

Total Bill on RPP (before Taxes) 4,982.40$    4,689.81$    292.59-$          -5.87%
HST 13% 647.71$       13% 609.68$       38.04-$            -5.87%
Total Bill (including HST) 5,630.11$    5,299.49$    330.62-$          -5.87%

563.01-$       529.95-$       33.06$            -5.87%
5,067.10$    4,769.54$    297.56-$          -5.87%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Impact

GS 50-999 kW

EB-2013-0116

8

8-5

14

Current Board-Approved Proposed

Sheet 14- GS 50-999 (100 kW)

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

28-Oct-13

Ontario Clean Energy Benefit 1

Appendix 2-W
Bill Impacts
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Page:
Sheet:

Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 400,000         kWh 1,000             kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 908.75$          1 908.75$          1,050.20$      1 1,050.20$     141.45$           15.57%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$                1 -$              -$                 

Rate Rider for Application of Tax Change per kW 0.0161-$          1,000      (16.10)$          1,000      -$              16.10$             -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 1,000      -$                1.0816-$         1,000      (1,081.60)$   1,081.60-$       
Distribution Volumetric Rate per kW 3.2086$          1,000      3,208.60$      3.6231$         1,000      3,623.10$     414.50$           12.92%
Sub-Total A (excluding pass through) 4,101.25$      3,591.70$     509.55-$         -12.42%
Deferral/Variance Account Disposition Rate Rider per kW 0.1413$          1,000      141.30$          0.5660-$         1,000      (566.00)$       707.30-$           -500.57%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers)

per kW
1.4915$          1,000      1,491.50$      1.6739-$         1,000      (1,673.90)$   3,165.40-$       -212.23%

Low Voltage Service Charge per kW 0.0228$          1,000      22.80$            0.0447$         1,000      44.70$          21.90$             96.05%
Line Losses on Cost of Power per kWh 0.0880$          11440 1,006.72$      0.0880$         13400 1,179.20$     172.48$           17.13%
Smart Meter Entity Charge Monthly 0.79$              0 -$                0.79$              0 -$              -$                 
Sub-Total B - Distribution (includes Sub-Total A) 6,763.57$     2,575.70$    4,187.87-$      -61.92%

RTSR - Network per kW 2.6676$          1029 2,743.89$      2.7303$         1034 2,821.81$     77.91$             2.84%
RTSR - Line and Transformation Connection per kW 1.6295$          1029 1,676.10$      1.7439$         1034 1,802.35$     126.24$           7.53%
Sub-Total C - Delivery (including Sub-Total B) 11,183.57$   7,199.85$    3,983.71-$      -35.62%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          11440 50.34$            0.0044$         13400 58.96$          8.62$               17.13%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          11440 13.73$            0.0012$         13400 16.08$          2.35$               17.13%
Standard Supply Service Charge Monthly 0.25$              1 0.25$              0.25$              1 0.25$            -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          400000 2,800.00$      0.0070$         400000 2,800.00$     -$                 0.00%
COP Spot Price per kWh 0.0799$          400000 31,960.00$    0.0799$         400000 31,960.00$   -$                 0.00%

Total Bill on RPP (before Taxes) 46,007.88$   42,035.14$  3,972.74-$      -8.63%
HST 13% 5,981.02$     13% 5,464.57$    516.46-$         -8.63%
Total Bill (including HST) 51,988.91$   47,499.71$  4,489.19-$      -8.63%

5,198.89-$     4,749.97-$    448.92$         -8.63%
46,790.02$   42,749.74$  4,040.27-$      -8.63%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

EB-2013-0116

8

8-5

15

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Appendix 2-W
Bill Impacts

GS 1,000-4,999 kW

Current Board-Approved Proposed Impact

Sheet 15- GS 1000-4999 (1,000 kW)

28-Oct-13



File Number:
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Page:
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Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 1,800,000      kWh 5,000             kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 908.75$          1 908.75$          1,050.20$      1 1,050.20$       141.45$           15.57%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$                1 -$                -$                 

Rate Rider for Application of Tax Change per kW 0.0161-$          5,000      (80.50)$          5,000      -$                80.50$             -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 5,000      -$                1.0816-$         5,000      (5,408.00)$      5,408.00-$       
Distribution Volumetric Rate per kW 3.2086$          5,000      16,043.00$    3.6231$         5,000      18,115.50$     2,072.50$       12.92%
Sub-Total A (excluding pass through) 16,871.25$    13,757.70$     3,113.55-$      -18.45%
Deferral/Variance Account Disposition Rate Rider per kW 0.1413$          5,000      706.50$          0.5660-$         5,000      (2,830.00)$      3,536.50-$       -500.57%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers)

per kW
1.4915$          5,000      7,457.50$      1.6739-$         5,000      (8,369.50)$      15,827.00-$     -212.23%

Low Voltage Service Charge per kW 0.0228$          5,000      114.00$          0.0447$         5,000      223.50$          109.50$           96.05%
Line Losses on Cost of Power per kWh 0.0880$          51480 4,530.24$      0.0880$         60300 5,306.40$       776.16$           17.13%
Smart Meter Entity Charge Monthly 0.79$              0 -$                0.79$              0 -$                -$                 
Sub-Total B - Distribution (includes Sub-Total A) 29,679.49$   8,088.10$      21,591.39-$    -72.75%

RTSR - Network per kW 2.6676$          5143 13,719.47$    2.7303$         5168 14,109.03$     389.56$           2.84%
RTSR - Line and Transformation Connection per kW 1.6295$          5143 8,380.52$      1.7439$         5168 9,011.74$       631.22$           7.53%
Sub-Total C - Delivery (including Sub-Total B) 51,779.48$   31,208.87$    20,570.61-$    -39.73%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$          1851480 8,146.51$      0.0044$         1860300 8,185.32$       38.81$             0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$          1851480 2,221.78$      0.0012$         1860300 2,232.36$       10.58$             0.48%
Standard Supply Service Charge Monthly 0.25$              1 0.25$              0.25$              1 0.25$               -$                 0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$          1800000 12,600.00$    0.0070$         1800000 12,600.00$     -$                 0.00%
COP Spot Price per kWh 0.0799$          1800000 143,820.00$  0.0799$         1800000 143,820.00$   -$                 0.00%

Total Bill on RPP (before Taxes) 218,568.01$ 198,046.80$  20,521.22-$    -9.39%
HST 13% 28,413.84$   13% 25,746.08$    2,667.76-$      -9.39%
Total Bill (including HST) 246,981.86$ 223,792.88$  23,188.97-$    -9.39%

24,698.19-$   22,379.29-$    2,318.90$      -9.39%
222,283.67$ 201,413.59$  20,870.07-$    -9.39%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

EB-2013-0116

8

8-5

16

Sheet 16- GS 1000-4999 (5,000 kW)

28-Oct-13

Total Bill on RPP (including OCEB)

Charge Unit $ Change % Change

Ontario Clean Energy Benefit 1

Appendix 2-W
Bill Impacts

GS 1,000-4,999 kW

Current Board-Approved Proposed Impact
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Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 13,000,000    kWh 25,000              kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 7,785.09$      1 7,785.09$          8,998.17$      1 8,998.17$          1,213.08$       15.58%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$                    1 -$                    -$                

Rate Rider for Application of Tax Change per kW 0.0118-$         25,000    (295.00)$            25,000    -$                    295.00$          -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 25,000    -$                    1.2371-$         25,000    (30,927.50)$       30,927.50-$     
Distribution Volumetric Rate per kW 2.1619$         25,000    54,047.50$        2.4988$         25,000    62,470.00$        8,422.50$       15.58%
Sub-Total A (excluding pass through) 61,537.59$        40,540.67$        20,996.92-$    -34.12%
Deferral/Variance Account Disposition Rate Rider per kW 0.1616$         25,000    4,040.00$          0.6076-$         25,000    (15,190.00)$       19,230.00-$     -475.99%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers)

per kW 1.7060$         25,000    42,650.00$        1.9146-$         25,000    (47,865.00)$       90,515.00-$     -212.23%

Low Voltage Service Charge per kW 0.0232$         25,000    580.00$              0.0447$         25,000    1,117.50$          537.50$          92.67%
Line Losses on Cost of Power per kWh 0.0880$         3900 343.20$              0.0880$         133900 11,783.20$        11,440.00$     3333.33%
Smart Meter Entity Charge Monthly 0.79$             0 -$                    0.79$             0 -$                    -$                
Sub-Total B - Distribution (includes Sub-Total A) 109,150.79$     9,613.63-$         118,764.42-$  -108.81%

RTSR - Network per kW 2.5279$         25008 63,216.46$        2.5874$         25258 65,350.09$        2,133.63$       3.38%
RTSR - Line and Transformation Connection per kW 1.6586$         25008 41,477.44$        1.7751$         25258 44,833.82$        3,356.38$       8.09%
Sub-Total C - Delivery (including Sub-Total B) 213,844.69$     100,570.28$     113,274.41-$  -52.97%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$         13003900 57,217.16$        0.0044$         13133900 57,789.16$        572.00$          1.00%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$         13003900 15,604.68$        0.0012$         13133900 15,760.68$        156.00$          1.00%
Standard Supply Service Charge Monthly 0.25$             1 0.25$                  0.25$             1 0.25$                  -$                0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$         13000000 91,000.00$        0.0070$         13000000 91,000.00$        -$                0.00%
COP Spot Price per kWh 0.0799$         13000000 1,038,700.00$   0.0799$         13000000 1,038,700.00$   -$                0.00%

Total Bill on RPP (before Taxes) 1,416,366.78$  1,303,820.37$  112,546.41-$  -7.95%
HST 13% 184,127.68$     13% 169,496.65$     14,631.03-$    -7.95%
Total Bill (including HST) 1,600,494.46$  1,473,317.01$  127,177.45-$  -7.95%

160,049.45-$     147,331.70-$     12,717.75$    -7.95%
1,440,445.01$  1,325,985.31$  114,459.70-$  -7.95%

Loss Factor (%) 0.03% 1.03%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.
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File Number:
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Appendix:
Page:
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Amended:

Customer Class:

TOU / non-TOU: non-TOU

Consumption 150                kWh 1                       kW

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 2.04$             1 2.04$                  2.75$             1 2.75$                  0.71$              34.60%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$                    1 -$                    -$                

Rate Rider for Application of Tax Change per kW 0.1105-$         1              (0.11)$                 1              -$                    0.11$              -100.00%
Rate Rider for Accounts 1575 and 1576 per kW 1              -$                    0.9407-$         1              (0.94)$                 0.94-$              
Distribution Volumetric Rate per kW 13.0110$       1              13.01$                17.5126$       1              17.51$                4.50$              34.60%
Sub-Total A (excluding pass through) 14.94$                19.32$                4.38$             29.30%
Deferral/Variance Account Disposition Rate Rider per kW 0.1229$         1              0.12$                  0.1717$         1              0.17$                  0.05$              39.71%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers)

per kW 1.2972$         1              1.30$                  1.4559-$         1              (1.46)$                 2.75-$              -212.23%

Low Voltage Service Charge per kW 0.0146$         1              0.01$                  0.0287$         1              0.03$                  0.01$              96.58%
Line Losses on Cost of Power per kWh 0.0750$         4.29 0.32$                  0.0750$         5.025 0.38$                  0.06$              17.13%
Smart Meter Entity Charge Monthly 0.79$             0 -$                    0.79$             0 -$                    -$                
Sub-Total B - Distribution (includes Sub-Total A) 16.70$              18.44$              1.74$             10.43%

RTSR - Network per kW 1.7651$         1 1.82$                  1.8066$         1 1.87$                  0.05$              2.84%
RTSR - Line and Transformation Connection per kW 1.0434$         1 1.07$                  1.1167$         1 1.15$                  0.08$              7.53%
Sub-Total C - Delivery (including Sub-Total B) 19.59$              21.46$              1.87$             9.57%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$         154 0.68$                  0.0044$         155 0.68$                  0.00$              0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$         154 0.19$                  0.0012$         155 0.19$                  0.00$              0.48%
Standard Supply Service Charge Monthly 0.25$             1 0.25$                  0.25$             1 0.25$                  -$                0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$         150 1.05$                  0.0070$         150 1.05$                  -$                0.00%
COP Spot Price per kWh 0.0799$         150 11.99$                0.0799$         150 11.99$                -$                0.00%

Total Bill on RPP (before Taxes) 33.73$              35.61$              1.88$             5.57%
HST 13% 4.39$                13% 4.63$                0.24$             5.57%
Total Bill (including HST) 38.12$              40.24$              2.12$             5.57%

3.81-$                4.02-$                0.21-$             5.51%
34.31$              36.22$              1.91$             5.58%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.
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Page:
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Customer Class:

TOU / non-TOU: non-TOU

Consumption 150                kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 7.07$             1 7.07$                  6.39$             1 6.39$                  0.68-$              -9.64%

Rate Rider for Disposal of Residual Historical Smart 
Meter Costs - effective until April 30, 2014 Monthly 1 -$                    1 -$                    -$                

Rate Rider for Application of Tax Change per kWh 0.0002-$         150         (0.03)$                 150         -$                    0.03$              -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 150         -$                    0.0024-$         150         (0.36)$                 0.36-$              
Distribution Volumetric Rate per kWh 0.0151$         150         2.27$                  0.0136$         150         2.04$                  0.23-$              -9.93%
Sub-Total A (excluding pass through) 9.31$                  8.07$                  1.24-$             -13.29%
Deferral/Variance Account Disposition Rate Rider per kWh 0.0003$         150         0.05$                  0.0001-$         150         (0.02)$                 0.06-$              -133.33%
Rate Rider for Disposition of Global Adjustment Sub-
Account(Applicable only for Non-RPP Customers)

per kWh 0.0033$         150 0.50$                  0.0037-$         150 (0.56)$                 1.05-$              -212.12%

Low Voltage Service Charge per kWh -$               150         -$                    0.0001$         150         0.02$                  0.02$              
Line Losses on Cost of Power per kWh 0.0750$         4.29 0.32$                  0.0750$         5.025 0.38$                  0.06$              17.13%
Smart Meter Entity Charge Monthly 0.79$             0 -$                    0.79$             0 -$                    -$                
Sub-Total B - Distribution (includes Sub-Total A) 10.17$              7.89$                2.28-$             -22.39%

RTSR - Network per kWh 0.0054$         154 0.83$                  0.0055$         155 0.86$                  0.02$              2.84%
RTSR - Line and Transformation Connection per kWh 0.0034$         154 0.52$                  0.0036$         155 0.56$                  0.04$              7.53%
Sub-Total C - Delivery (including Sub-Total B) 11.52$              9.31$                2.21-$             -19.21%
Wholesale Market Service Charge (WMSC) per kWh 0.0044$         154 0.68$                  0.0044$         155 0.68$                  0.00$              0.48%
Rural and Remote Rate Protection (RRRP) per kWh 0.0012$         154 0.19$                  0.0012$         155 0.19$                  0.00$              0.48%
Standard Supply Service Charge Monthly 0.25$             1 0.25$                  0.25$             1 0.25$                  -$                0.00%
Debt Retirement Charge (DRC) per kWh 0.0070$         150 1.05$                  0.0070$         150 1.05$                  -$                0.00%
COP Spot Price per kWh 0.0799$         150 11.99$                0.0799$         150 11.99$                -$                0.00%

Total Bill on RPP (before Taxes) 25.67$              23.46$              2.21-$             -8.61%
HST 13% 3.34$                13% 3.05$                0.29-$             -8.61%
Total Bill (including HST) 29.01$              26.51$              2.50-$             -8.61%

2.90-$                2.65-$                0.25$             -8.62%
26.11$              23.86$              2.25-$             -8.60%

Loss Factor (%) 2.86% 3.35%

1 Applicable to eligible customers only.  Refer to the Ontario Clean Energy Benefit Act, 2010.

Note that the "Charge $" columns provide breakdowns of the amounts that each bill component contributes to the total monthly bill at the referenced 
consumption level at existing and proposed rates.

Applicants must provide bill impacts for residential at 800 kWh and GS<50kW at 2000 kWh. In addition, their filing must cover the range that is relevant
to their service territory, class by class. A general guideline of consumption levels follows:

Residential (kWh) - 100, 250, 500, 800, 1000, 1500, 2000
GS<50kW (kWh) - 1000, 2000, 5000, 10000, 15000
GS>50kW (kW) - 60, 100, 500, 1000
Large User - range appropriate for utility
Lighting Classes and USL - 150 kWh and 1 kW, range appropriate for utility.

Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.
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Bill Impacts (Exhibit 8): 1 

Table 1-14 summarizes the customer bill impacts by customer rate class, for typical consumers 2 

based upon the proposed distribution rates, load forecast, and disposition of deferral and variance 3 

accounts provided for in this Application. 4 

Table 1-14 Summary of Total Monthly Bill Impacts 5 

$ % $ %
800 kWh 2.24$              8.86% 2.20$                1.90%

2,000 kWh 2.23$              4.63% 1.45$                0.53%
60 kW (2.42)$            -0.73% (173.20)$          -6.42%

1,000 kW (509.55)$       -12.42% (4,040.27)$      -8.63%
25,000 kW (20,996.92)$ -34.12% (114,459.70)$  -7.95%
150 kWh (1.24)$            -13.29% (2.25)$               -8.60%

1 kW 4.38$              29.30% 1.91$                5.58%

GS < 50 kW

Consumption

GS 50 - 999 kW
GS 1000 - 4999 kW
Large Users
USL (1 connection)
Street Lighting     
(1 connection)

Distribution Impact Total Bill Impact
Customer Class

Residential

 6 

Incorporated in the overall monthly bill impact is the effect of the following major components of 7 

the electricity bill: 8 

• Distribution rates (monthly service charge and volumetric rates); 9 

• Disposition of deferral and variance accounts: 10 

• Revised Retail Transmission rates; 11 

• Wholesale Market Service rates; and 12 

• Loss Factors 13 
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BILL IMPACTS – DISTRIBUTION ONLY 

Table 1-20 summarizes the Residential Customer Distribution Rate charges proposed in this Application compared to the current 

Board Approved Rates, based on monthly consumption of 800 kWh. 

Table 1-20 Residential Distribution Rates – 800 kWh 

Customer Class:

TOU / non-TOU: TOU

Consumption 800               kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 10.09$           1 10.09$     13.32$           1 13.32$     3.23$               32.01%

Rate Rider for Disposal of Residual Historical 
Smart Meter Costs - effective until April 30, 2014 Monthly 0.01$              1 0.01$        1 -$          0.01-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 2.22$              1 2.22$        1 -$          2.22-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$          3.16$             1 3.16$        3.16$               
Rate Rider for Application of Tax Change per kWh 0.0001-$         800 (0.08)$      800 -$          0.08$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 800 -$          0.0024-$         800 (1.92)$      1.92-$               
Distribution Volumetric Rate per kWh 0.0163$         800 13.04$     0.0162$         800 12.96$     0.08-$               -0.61%
Sub-Total A (excluding pass through) 25.28$     27.52$     2.24$            8.86%

Charge 
Unit $ Change % Change

Residential

Current Board-Approved Proposed Impact
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Table 1-21 summarizes the GS < 50 kW Customer Distribution Rate charges proposed in this Application compared to the current 

Board Approved Rates, based on monthly consumption of 2,000 kWh. 

Table 1-21 GS < 50 kW Distribution Rates – 2,000 kWh 

Customer Class:

TOU / non-TOU: TOU

Consumption 2,000            kWh

Rate Volume Charge Rate Volume Charge
($) ($) ($) ($)

Monthly Service Charge Monthly 11.92$           1 11.92$     18.48$           1 18.48$     6.56$               55.03%

Rate Rider for Disposal of Residual Historical 
Smart Meter Costs - effective until April 30, 2014 Monthly 4.89$              1 4.89$        1 -$          4.89-$               -100.00%

Rate Rider for Smart Meter Incremental Revenue 
Requirement Monthly 6.20$              1 6.20$        1 -$          6.20-$               -100.00%

Stranded Meter Rate Rider (SMRR) Monthly 1 -$          10.96$           1 10.96$     10.96$            
Rate Rider for Application of Tax Change per kWh 0.0001-$         2000 (0.20)$      2000 -$          0.20$               -100.00%
Rate Rider for Accounts 1575 and 1576 per kWh 2000 -$          0.0024-$         2000 (4.80)$      4.80-$               
Distribution Volumetric Rate per kWh 0.0127$         2000 25.40$     0.0129$         2000 25.80$     0.40$               1.57%
Sub-Total A (excluding pass through) 48.21$     50.44$     2.23$            4.63%

Charge 
Unit $ Change % Change

GS < 50 kW

Current Board-Approved Proposed Impact
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kWh kW # of 
Connections 2013 Bill $ 2014 Bill $ $ Difference Bill Impact %

100 26.38                30.36                3.98                      15.08%
250 45.56                49.16                3.59                      7.89%
500 77.53                80.50                2.97                      3.83%
800 115.90              118.10              2.20                      1.90%

1,000 141.49              143.17              1.68                      1.19%
1,500 205.43              205.85              0.42                      0.20%
2,000 269.39              268.52              (0.86)                    -0.32%

1,000 148.59              152.59              4.00                      2.69%
2,000 272.73              274.19              1.45                      0.53%
5,000 645.14              638.95              (6.19)                    -0.96%

10,000 1,265.81           1,246.91           (18.90)                  -1.49%
15,000 1,886.49           1,854.87           (31.62)                  -1.68%

20,000 60 2,699.18           2,525.98           (173.20)                -6.42%
40,000 100 5,067.10           4,769.54           (297.56)                -5.87%

400,000 1,000 46,790.02         42,749.74         (4,040.27)             -8.63%
1,800,000 5,000 222,283.67      201,413.59      (20,870.07)          -9.39%

13,000,000 25,000 1,440,445.01   1,325,985.31   (114,459.70)        -7.95%

150 1 26.11                23.86                (2.25)                    -8.60%

150 1 1 34.31                36.22                1.91                      5.58%

Cambridge and North Dumfries Hydro Inc.

GS 1,000-4,999 kW

Large Use

USL

Street Lighting

Rate Class

Residential
Time-of-Use

GS < 50 kW
Time-of-Use

GS 50-999 kW
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Chapter 2 or 5 Filing Requirement Reference: Ch. 2, sec. 2.4.5, page 13 1 

Required Information: 2 

A statement identifying any changes to the methodologies used in previous applications and a 3 

description of the changes. 4 

 5 

Response: 6 

Please find attached an amendment to Exhibit 1, Tab 8, Schedule 7, Page 2 of 2 to incorporate 7 

the statement. 8 
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BOARD DIRECTIVES AND OTHER 1 

Identification of Board Directives from Previous Board Decisions: 2 

At the time of this filing, CND had two outstanding directives from the Board based on the 3 

Board’s decision in respect of CND’s 2010 Cost of Service Application (EB-2009-0260) and the 4 

Board’s decision in respect of CND’s Smart Meter Application (EB-2012-0086): 5 

i) The Board approved a capital addition of $1.85 million for a new CIS/billing system, but 6 

at the time, noted concerns expressed by intervenors about delays and increasing cost 7 

estimates.  The Board directed CND to record the variance between the new CIS/billing 8 

system and the $1.85 million approved capital expenditures in Account 2425 Other 9 

Deferred Credits, Sub-account: Over-Recovery of Capital Expenditures, and to provide 10 

quarterly reports on the status and any issues related to the new CIS/billing system.  The 11 

Board indicated that they would review the need for continued reporting once the 12 

CIS/billing system was operational.   13 

CND reported quarterly to the Board as directed and subsequently completed the 14 

implementation of the CIS/billing system on May 9, 2011.  The Board in its Decision on 15 

CND’s 2012 Smart Meter Application (EB-2012-0086) indicated its satisfaction that the 16 

CIS/billing system was fully operational and that there was no further need for ongoing 17 

quarterly reporting.   18 

The Board did not dispose of the balance of Account 2425 at that time, but directed CND 19 

to continue recording interest on the principal balance as so directed in the original EB-20 

2009-0260 Decision.  The Board indicated that in its next cost of service rate application, 21 

CND is directed to propose disposition of the balance of the account as part of its 22 

deferral and variance account disposition.    23 

Details of this account are provided in the Exhibit 9, Tab 2, Schedule 1.  CND is seeking 24 

a recovery from customers of $136,126, including $4,758 of accumulated carrying 25 

charges, as at December 31, 2013.   26 
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ii) The Board directed CND to establish a deferral account to record incremental savings 1 

due to the implementation of HST.  CND was directed to use deferral account 1592 PILS 2 

and Tax Variance, “Sub-account HST/OVAT Input Tax Credits” for recording this 3 

information.  Details of this account are provided in Exhibit 9, Tab 2, Schedule 1.  CND is 4 

seeking the disposition of the estimated balance of $215,789, including $5,793 of 5 

accumulated carrying charges, as at April 30, 2014.   6 

Statement of Deviations from Filing Requirements: 7 

CND is not aware of any deviations in this Application from the Filing Requirements. 8 

Statement of Changes to Methodologies: 9 

CND has not made any changes to methodologies used in previous applications.  As described 10 

in Exhibit 1, Tab 8, Schedule 6, CND has revised its capitalization policies under CGAAP to 11 

reflect changes that were required in accordance with regulatory accounting requirements and 12 

that align to the capitalization principles if CND were to adopt international Financial Reporting 13 

Standards (“IFRS”). 14 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

Chapter 2 Filing Requirement Reference:  Ch. 2, sec. 2.5.1.4 1 

Required Information: 2 

Appendix 2-BA for 2010 and 2-S (Stranded Meters) are inconsistent.  CND documents the 3 

transfer of the Gross Book Value and accumulated depreciation of stranded conventional 4 

meters as of December 31, 2010 under disposals in 2-BA (2010).  The Gross Book Value 5 

matches the entry for 2010 in 2-S but the accumulated depreciation values do not match 6 

between these appendices.   7 

Response: 8 

CND reported an incorrect figure for the accumulated depreciation only portion of the meter 9 

(account 1860) line in both 2009 and 2010 Appendix 2-BA.  The correct figure for 2010 10 

disposals should be $4,862,272 and not the $4,790,360 as indicated.  Similarly in 2009, the 11 

correct figure for accumulated amortization additions should be $347,781 and not the $275,869 12 

as shown.  The difference is $71,912 in both cases.  CND notes that the equal and offsetting 13 

error in both years results in no overall impact to the net fixed asset balance as at December 31, 14 

2010, and is below the materiality threshold of $125,000.  .     15 

16 
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Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.5.2.2 1 

Required Information: 2 

Applicants must also provide a complete appendix 2-AA along with the following information 3 

about capital expenditures on a project-specific basis.  This information is incremental to the 4 

requirements in Chapter 5; 5 

• Written explanation of variances, including that of actuals versus the Board-approved6 

amounts for the applicant’s last Board approved cost of service application; and7 

• For capital projects that have a project life cycle greater than one year, the proposed8 

accounting treatment, including the treatment of the cost of funds.9 

Response: 10 

Please find attached the following amendments to the Application: 11 

1.12 A new Appendix 2-13 “2010 Board Approved vs. 2010 Actual – Distribution System

Capital Variance Analysis” to be incorporated into Exhibit 2, Appendix 2-13; and13 

2. Amendment to Exhibit 2, Tab 2, Schedule 4, Page 1, which incorporates the reference to14 

Appendix 2-13.15 

CND had provided a variance analysis of the 2010 Board Approved versus Actual 2010 Capital 16 

Expenditures as part of Exhibit 2, Tab 2, Schedule 4, however, the variance analysis on a 17 

project specific basis excluded a variance analysis on the distribution system capital projects, 18 

which were incorporated as part of the Distribution System Capital Plan filed in Exhibit 2, 19 

Appendix 2-8A.   20 

Written explanation of variances between 2010 Board Approved versus Actual 2010 Capital 21 

Expenditures for General Plant are included in Exhibit 2, Tab 2, Schedule 4, Pages 2 to 4. 22 

For capital projects that have a project life cycle greater than one year, CND’s accounting 23 

treatment is to record assets that are not yet in service as of year-end December 31, to Work in 24 

Progress.  As documented in Exhibit 2, Tab 2, Schedule 2, Page 1, CND does not capitalize 25 
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interest on funds used during construction unless such funds relate to specific borrowings for 1 

capital purposes.  CND has not recorded capitalized interest in the 2014 Test Year.   2 
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2010 BOARD APPROVED VS. 2010 ACTUAL - DISTRIBUTION SYSTEM CAPITAL 
VARIANCE ANALYSIS 

The following summarizes the variances between the 2010 Board Approved versus 2010 
Actuals for the distribution system capital projects greater than materiality of $125,000: 

2010 Board Approved Actual 2010 Variance (Under)/Over Notes
3,025,000                1,625,730               (1,399,270)                     (1)

625,000                   948,231                  323,231                         
 

600,000                   540,871                  (59,129)                          
 

200,000                   179,864                  (20,136)                          
 

300,000                   57,995                    (242,005)                        
 

600,000                   412,811                  (187,189)                        
 

140,000                   -                              (140,000)                        
 

150,000                   -                              (150,000)                        
 

200,000                   76,463                    (123,537)                        
 

820,000                   684,915                  (135,085)                        
 

Note (1) Township Rebuild - Phase 1 Components:

a) Brant Waterloo Road 750,000                   141                         (749,859)                        
Part 2 of Riverbank Drive -                               -                              -                                     
Old Beverly Road -                               307,639                  307,639                         
Sheffield Road -                               4,042                      4,042                             
Greenfield -                               246,253                  246,253                         

b) Beke Road 680,000                   428,896                  (251,104)                        
c) Brant Waterloo Road 680,000                   -                              (680,000)                        
d) Cameron Road 455,000                   354,921                  (100,079)                        
e) Vanier/Ripplewood/Davies 170,000                   89,808                    (80,192)                          
f) Edworthy Sideroad 160,000                   17,998                    (142,002)                        
g) Studiman Road 130,000                   98,292                    (31,708)                          
h) Clyde Road -                               77,740                    77,740                           

3,025,000                1,625,730               (1,399,270)                     

2010 Board Approved Capital Projects Variance Analysis 
Project Description

Township Rebuild - Phase 1

Hespeler Area Rebuild

South Galt Area Rebuild

Pole Replacements

Galt Core Upgrade

Scada Mate Loadbreak Switches

Pinebush Rd. - Relocation

Eagle St. - Relocation

Hespeler Rd. - Relocation

Developer Payments
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Projects 

1. Township Rebuild – Phase 1– 18.1km 

2010 Board Approved:   $3,025,000 

Actual 2010: $1,625,730 

Phase 1 of the Township of North Dumfries 8kV rebuild was made up of multiple projects as 
provided in Note 1 above, and as summarized below.  2010 Actual costs were $1,625,730 
versus the 2010 Board Approved amount of $3,025,000. 

2010 Board Approved Actual 2010 Variance (Under)/Over
a) Brant Waterloo Road 750,000                     141                         (749,859)                        

Part 2 of Riverbank Drive -                                 -                              -                                     
Old Beverly Road -                                 307,639                  307,639                         
Sheffield Road -                                 4,042                      4,042                             
Greenfield -                                 246,253                  246,253                         

b) Beke Road 680,000                     428,896                  (251,104)                        
c) Brant Waterloo Road 680,000                     -                              (680,000)                        
d) Cameron Road 455,000                     354,921                  (100,079)                        
e) Vanier/Ripplewood/Davies 170,000                     89,808                    (80,192)                          
f) Edworthy Sideroad 160,000                     17,998                    (142,002)                        
g) Studiman Road 130,000                     98,292                    (31,708)                          
h) Clyde Road -                                 77,740                    77,740                           

3,025,000                  1,625,730               (1,399,270)                      

a) Brant Waterloo Road (Swan St. to 4km East/Reidsville Rd. /Brant Waterloo Rd. to 700m 
North) 

2010 Actual = $141; 2010 Board Approved = $750,000 

This project was not started in 2010 for two reasons:  (i) Resource availability – resource 
constraints in engineering to design and approve the project; and (ii) the complexity of the 
project as it involved the rebuilding of depreciated 4.8kV line and the resolution of a long term 
load transfer with Hydro One.  A service area amendment was required from the Ontario Energy 
Board [EB-2011-0018].   

Timing was such that in February 2010, CND substituted the Brant Waterloo Road project with 
other 4.8kV rebuild projects as follows:   

• Old Beverly Road/Village Road Rebuild to East boundary 

2010 Actual = $307,639; Approved Project Cost Estimate = $415,000 

This project rebuilt a depreciated 4.8kV line along part of Old Beverly Road and part of 
Village Road and converted it for operation at 16kV.  The work was completed by a third 
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party contractor in late 2010.  Actual costs incurred in 2010 were $307,639 and the total 
cost of the project was $307,991.  The project was relatively straightforward and the 
actual costs came in below CND’s estimated rebuild cost. 

• Sheffield Road from Morrison Road to South boundary 

2010 Actual = $4,042; Approved Project Cost Estimate = $150,000 

This project rebuilt a depreciated 4.8kV line along Sheffield Road between Morrison 
Road and CND’s South boundary with Hydro One.  The line was converted to 16kV 
operation.  The engineering work was completed in late 2010 at a cost of $4,042 and the 
construction commenced in early 2011 by CND crews.  

• Greenfield Road/Reidsville Road  

2010 Actual = $246,253; Approved Project Cost Estimate = $715,000  

This project rebuilt a depreciated 4.8kV line along part of Greenfield Road and part of 
Reidsville Road and converted it for operation at 16kV.  The work was split into two 
phases.  Phase 1 was the rebuild on Greenfield Road and the part of Reidsville Road 
North of Greenfield Road.  Phase 2 was the rebuild on Reidsville Road between 
Greenfield Road and Wrigley Road.  Phase 2 was much more difficult with the existing 
off-road location of the line and the heavily treed road allowance.  Given available 
resources and the direct communication with property owners along the road, Phase 2 
was not rebuilt until 2012. 

The Phase 1 work was completed by a contractor in the fall of 2010.  The total cost of 
Phase 1 in 2010 was $246,253.  $5,027 of additional costs were incurred in 2011. 

   

b) Beke Rd. (West River Rd. to 500m West of Shouldice Rd./Shouldice Rd. to 700m South of 
Beke Rd.)  

2010 Actual Amount = $428,896; 2010 Board Approved Amount = $680,000 

This project rebuilt a depreciated 4.8kV line along part of Beke Rd. and part of Shouldice Rd. 
and converted it to 16kV.  The work was completed by a contractor in late summer and early fall 
of 2010.  2010 Actual costs were lower than the 2010 Board Approved amount principally 
explained by very favourable contractor pricing compared to the estimate. 
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c) Brant Waterloo Rd. (Spragues Rd. to End) – 3km  

2010 Actual = $0; 2010 Board Approved = $680,000 

This project was deferred for the same reasons as the Brant Waterloo Road project – limited 
resources and the complexity of the project. 

 

d) Cameron Rd. ((Roseville Rd. to New Dundee Rd.)/Roseville Rd. (Industrial Rd. to 1km East 
of Cameron Rd.)  

 2010 Actual = $354,921; 2010 Board Approved = $455,000 

This project rebuilt a depreciated 4.8kV line along Cameron Rd. and part of Roseville Rd. and 
converted it to 16kV operation.  The work was completed by a contractor in the summer and 
early fall of 2010.  The total cost to complete the work was $355,381 (including $460 spent in 
2009 on design work and the 2010 costs of $354,921).  2010 Actual costs were lower than the 
2010 Board Approved amount principally explained by very favourable contractor pricing 
compared to the estimate. 

 

e) Vanier/Ripplewood/Davies 

2010 Actual = $89,808; 2010 Board Approved = $170,000 

This project rebuilt a depreciated 4.8kV line on Vanier Rd., Ripplewood Dr. and Davies St. and 
converted it to 16kV operation.  The work was completed by CND crews in the spring of 2010.  
The total cost to complete the work was $91,445 (including $1,637 spent in 2009 on design 
work and the 2010 costs of $89,808).  2010 Actual costs were lower than the 2010 Board 
Approved amount principally explained by a change in scope for the project.  Originally, the line 
supplied two customers, however, one customer was disconnected in 2010.  CND left one 
section of line running off the road allowance to reduce the overall investment required due to 
the uncertainty of the remaining customer being connected to the line in the future.  The 
remaining customer has since been disconnected.   

 

f) Edworthy Sideroad (Rosevllle Road to South of CPR) – 1km 

2010 Actual = $17,998; 2010 Board Approved Amount= $160,000 

This project rebuilt a depreciated 4.8kV line on part of Edworthy Sideroad and converted it to 
16kV operation.  The engineering design work was completed in the summer of 2010.  Due to 
other priorities, the construction work did not commence until early 2011 by CND crews. 
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g) Studiman Rd. (Existing 16kV to Southern Boundary) – 0.8km  

2010 Actual = $98,292; 2010 Board Approved = $130,000 

This project rebuilt a depreciated 4.8kV line on part of Studiman Road and converted it to 16kV 
operation.  The work was completed by CND crews in early 2010.  The total cost to complete 
the work was $102,469 (including $4,177 spent in 2009 on design work and the 2010 costs of 
$98,292).  

 

h) Clyde Road – Extend 16kV to New Generation 

2010 Actual = $77,740; 2010 Board Approved = $0  

This project was originally a 2009 capital project to rebuild a depreciated 4.8kV single phase 
line.  Subsequently, this project involved an extension of 16kV to connect a new 499kW biogas 
generator at #2120 10th Concession West, Hamilton, ON.  Ontario Energy Board approval was 
sought and obtained for a service area amendment [EB-2007-099] to connect the generator 
located in Hydro One’s service area.  The original 2009 Budget for this project was $220,000.  
The rebuild work commenced in October, 2009 and continued into 2010.  The total expenditure 
for the project was $281,491, including costs incurred in 2009, 2010, and some minor costs in 
2011.   The incremental costs were principally due to the connection costs for the generator, 
which were not included in the original budget.   

 

2. Hespeler Area Rebuild 

2010 Board Approved:   $625,000 

Actual 2010: $948,231 

The Hespeler Area Underground Rebuild included the rebuild of the following neighbourhoods: 
Hahn Ave., Scott Rd., Valerie Ct., Rudi Ct., Strome Ave. and Chapman Ct. 

These areas were part of CND’s overall 4kV rebuild project and conversion to 27.6/16kV.  When 
the 4kV substation in this area was decommissioned, these residential neighbourhoods were 
temporarily supplied by a set of stepdown transformers.  The residential subdivision was initially 
serviced in the mid 1970’s with direct buried 4kV primary cable and what were called “pole tran” 
transformers.  These “pole-trans” were a combination transformer and street light pole.  CND 
experienced primary cable failures in the area causing outages to residents.   
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The total cost of the project, including some minor costs in 2009, 2011, and credits in 2011 for 
returned material, was $934,129.   

The civil work (i.e. trenching, duct installation, precast concrete enclosure installation, etc.) was 
completed by a contractor.  The electrical work (i.e. terminations, switching, etc.) was originally 
planned to be completed by CND crews, however, due to resource constraints, this work was 
ultimately completed by a contractor.  CND used boring technology to install new primary cable 
in duct and replaced the “pole-trans” with standard mini-pad transformers.  The area was rebuilt 
to 16kV operation.   

This capital project proved to be a challenging project, resulting in budget overruns due to: 

• The initial contractor prices came in above estimate.  The records from the 1970’s were poor 
and, as a result, CND did not have the best information going into the project on the location 
of existing facilities.   

• The contractor costs escalated during actual construction.  Significantly more hand work and 
vacuum truck work was required to get the new duct installed due to the proximity of existing 
facilities.  Boring which costs less was not feasible everywhere.   

 

3. South Galt Area Rebuild 

2010 Board Approved:   $600,000 

Actual 2010: $540,871  

The South Galt Area Rebuild included the rebuild of the following neighbourhoods: Highman 
Ave., Ravine Dr. and Glenview Ave.  

This area remained supplied at 4kV using pole mounted stepdown transformers after most of 
the broader area was rebuilt and converted to 27.6kV and the 4kV station removed from 
service.  The servicing was overhead in rear yards of homes, where access was difficult and 
there were a lot of trees.  In rebuilding this area, CND determined that it was not feasible to 
rebuild the high voltage in the rear yards.  The best option was to locate the high voltage line 
underground in the front road allowance and leave overhead secondary (120/24V) distribution in 
the rear yards.   

The total cost of the project, including costs incurred in 2010 and 2011, was $905,417.  Work 
commenced in the fall of 2010 and was completed in 2011.  CND crews completed the pole 
changes and the electrical termination work, with the balance of the work completed by 
contractors. 

The project was tendered in the fall of 2010.  Contractor prices came in approximately 20% 
higher than the estimate.  During detailed design, it was also determined that due to their 
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condition, many of the rear yard poles would have to be replaced.  The costs associated with 
the replacement of the rear yard poles was not included in the original project estimate prepared 
in the fall of 2009.   

 

4. Pole Replacements 

2010 Board Approved:   $200,000 

Actual 2010: $179,864 

This project represents CND’s pole replacement program for poles that have reached the end of 
useful life.  2010 Actual costs were $20,136 lower than the 2010 Board Approved amount due to 
a portion of the replacement program carried over into 2011.   

 

5. Galt Core Upgrades 

2010 Board Approved:   $300,000 

Actual 2010:  $57,995 

The Galt Core area upgrade was deferred in 2010 to provide for additional time to develop the 
best long term method to address reliability issues in the area.  The urgency in upgrading the 
area to service new growth was reduced as a result of the impact of the recession in 2008/2009.    
Actual costs incurred in 2010 represented costs associated with deteriorated underground 
vaults.   

 

6. SCADA Mate Loadbreak Switches 

2010 Board Approved:   $600,000 

Actual 2010: $412,811 

CND installs remotely operable 27.6kV SCADA switches on its distribution system in order to 
improve reliability.  Ten SCADA switches were originally budgeted for installation in 2010, 
however, two of the switches were not installed until 2011.    The delay in the implementation of 
the two switches was due to:  (i) lack of available CND resources in late 2011; and (ii) one of the 
switches was to be installed on a relocated pole in conjunction with a new railway overpass and 
this project was not ready until 2011.   

Additional costs of $87,960 were incurred in 2011 for the two additional SCADA switches, 
resulting in a total project cost of $500,771 over the two year period.  The resulting variance was 
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attributable to the slower rollout of the new radio system.   In light of the challenges of 
introducing new radio system technology and keeping an existing group of switches in 
operation, the radio system upgrade was phased in over a longer period. 

 

7. Pinebush Rd. - Relocation 

2010 Board Approved:   $140,000 

Actual 2010:  $Nil 

This capital project was to relocate poles along Pinebush Road, which were required as part of 
road work planned by the Region of Waterloo.  The planned road work did not occur in 2010, 
and as a result the pole relocations were not required. 

 

8. Eagle St. - Relocation 

2010 Board Approved:   $150,000 

Actual 2010: $Nil 

The Region of Waterloo had planned road work along Eagle Street in 2010, which required 
hydro relocations.  The planned road work did not occur in 2010, and as a result, the relocations 
were not required. 

 

9. Hespeler Rd. - Relocation 

2010 Board Approved:   $200,000 

Actual 2010: $76,463 

The Hespeler Road relocation project consisted of work on Hespeler Road at the new Canadian 
Pacific Railway (“CPR”) Overpass.  Substantial hydro relocations were required by the Region 
of Waterloo for a CPR overpass on Hespeler Road, North of Dundas Street.  CND’s work was 
planned for 2010 based on the Region of Waterloo’s project schedule.  Work on this project 
began in the fall of 2010, continued into the spring of 2011, and the project was completed in 
the fall of 2011.  The total project cost was $394,788, comprised of 2010 costs of $76,463 and 
the balance in 2011 costs.  Total project costs were higher than budget as a result of higher 
than expected contractor pricing (56.7% above the original estimate). 
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10. Developer Payments 

2010 Board Approved:  Developer Payments     $820,000 

Actual 2010:          $684,915 

This amount represents CND’s contribution to developer installed residential subdivisions.  The 
actual amount varies each year based on the number of residential homes that are connected.  
The budget amount was based on 650 lots.  Fewer homes were connected in 2010, principally 
as a result of the economic climate. 
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REQUIRED INFORMATION 1 

Included in Appendix 2-10 is CND’s Capital Projects Table (OEB Appendix 2-AA Capital 2 

Projects Table), which provides a summary of all capital projects for the years 2008 through 3 

2012, 2013 Bridge Year and 2014 Test Year. 4 

Written explanations for the capital projects that exceed CND’s materiality threshold of $125,000 5 

are provided in the DSP (Appendix 2-8A). 6 

2010 Board Approved Capital Expenditures versus Actual 2010 Capital Expenditures: 7 

The following summarizes the variances with respect to the 2010 Actual Capital Expenditures 8 

compared to the 2010 Board Approved Capital Expenditures: 9 

2010 Actual Capital Expenditures were $9,201,391, excluding work in progress and assets not 10 

in use, compared to 2010 Board Approved Capital Expenditures of $11,405,000.   11 

Table 2-18 summarizes the 2010 Actual Distribution System asset capital additions compared to 12 

2010 Board Approved.  The Actual 2010 Distribution System asset additions were $7,765,184 13 

compared to 2010 Board Approved amount of $7,700,000 (excluding work in process and 14 

assets not in use).  The overall level of capital expenditures for distribution system assets was 15 

not materially different from the 2010 Board Approved amounts. 16 

Written explanation of variances on a project specific basis for the distribution system capital 17 

expenditures are provided in Exhibit 2, Appendix 2-13. 18 

Proposed Accounting Treatment - Capital Expenditures with Project Life Cycle > 1 Year 19 

For capital projects that have a project life cycle greater than one year, CND’s accounting 20 

treatment is to record assets that are not yet in service as of year-end December 31, to Work in 21 

Progress.  As documented in CND’s Capitalization Policy in Exhibit 2, Tab 2, Schedule 2, Page 22 

1, CND does not capitalize interest on funds used during construction unless such funds relate 23 

to specific borrowings for capital purposes.  CND has not recorded capitalized interest in the 24 

2014 Test Year. 25 
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Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.6.1.3 1 

Required Information: 2 

In Appendix 2-I, CND has used a total loss factor of 4.79% to ‘gross up’ the CDM adjustment to 3 

adjust the system purchased kWh; this is different from CND’s proposed total loss factor of 4 

3.35%.  CND has not provided any explanation for the difference 5 

 6 

Response: 7 

In the Excel version of the 2014 Chapter 2 Appendices that is on the Board’s website, the total 8 

loss factor of 4.79% was pre populated in Appendix 2–I. CND inadvertently did not change the 9 

total loss factor in Appendix 2-I to the proposed total loss factor.  10 

Please find attached a revised Appendix 2-I that includes CND’s proposed total loss factor of 11 

3.35%.  Please note that there is no further impact to the evidence filed in this Application as a 12 

result of this amendment. 13 



File Number: EB-2013-0116

Exhibit:
Tab:
Schedule:
Page:

Date: October 28,2013

AS REVISED

Input the 2011-2014 CDM target in Cell B21.

2011 2012 2013 2014 Total
2011 CDM Programs 17.49% 17.44% 17.44% 17.33% 69.69%
2012 CDM Programs 5.05% 5.05% 5.05% 15.15%
2013 CDM Programs 5.05% 5.05% 10.10%
2014 CDM Programs 5.05% 5.05%
Total in Year 17.49% 22.49% 27.54% 32.48% 100.00%

2011 CDM Programs 12,883,912            12,844,986       12,842,708  12,764,930     51,336,536     
2012 CDM Programs 3,720,577          3,720,577    3,720,577       11,161,731     
2013 CDM Programs 3,720,578    3,720,578       7,441,155       
2014 CDM Programs 3,720,578       3,720,578       
Total in Year 12,883,912            16,565,563       20,283,863  23,926,662     73,660,000     

Check 73,660,000     

net

"Gross" "Net" Difference
"Net-to-Gross" 

Conversion 
kWh kWh kWh ('g')

2006-2010 CDM programs
2011 CDM program
2012 CDM program

-                      -                 -                   0.00%

2011 2012 2013 2014
Weight Factor for each year's CDM program impact on 2014 load 
forecast

0 0.5 1 0.5 Utility can select 
"0", "0.5", or "1" 

Input the measured results for 2011 CDM programs for each of the years 2011 and persistence into 2012, 2013 and 2014 into cells B29 to E29.  These results are taken 

Net-to-Gross Conversion

Persistence of Historical CDM programs to 2014

2006 to 2011 OPA CDM programs:  Persistence to 2013

4 Year (2011-2014) kWh Target:
73,660,000

kWh

From each of the 2006-2010 CDM Final Report, 2011 CDM Final Report, and the 2012 CDM Final Report, issued by the OPA for the distributor, the 

Weight Factor for Inclusion in CDM Adjustment to 2014 Load Forecast

The default values represent the factor that each year's CDM program is factored into the manual CDM adjustment.  Distributors can choose alternative 
These factors do not mean that CDM programs are excluded, but also reflect the assumption that impacts of 2011 and 2012 programs are already implicitly 

Load Forecast CDM Adjustment Work Form (2014)
Appendix 2-I

Measured results for 2012 CDM programs for each of the years 2012 and persistence into 2013 and 2014 are input into cells C30 to E30.  These results are taken from the 

`

The Board has determined that the "net" number should be used in its Decision and Order with respect to Centre Wellington Hydro Ltd.'s 2013 Cost of 

Is CDM adjustment being done on a "net" or "gross" basis?



Default Value selection rationale.  Persistence of 
2011 CDM 
programs for the 
full year of 2012 
means that all of 
2011 CDM impact 
is assumed to be in 
the base forecast 
before the CDM 
Adjustment

50% of 2012 
CDM impact is 
assumed 
reflected in 
base forecast 
based on 1/2 
year rule.

Full year 
impact of 
2013 CDM 
programs on 
adjustment 
for 2014 load 
forecast

Only 50% of 
2014 CDM 
impact is used 
based on a 
half year rule

The proposed loss factor should correspond with the loss factor calculated in Appendix 2-R 

2011 2012 2013 2014 Total for 2014

Amount used for CDM threshold for LRAMVA (2014) 12,764,930            3,720,577          3,720,578    3,720,578       23,926,662     

Manual Adjustment for 2014 Load Forecast (billed basis) -                              1,860,289             3,720,578       1,860,289          7,441,155          

Proposed Loss Factor (TLF) 3.35%  Format: X.XX%

Manual Adjustment for 2014 Load Forecast (system purchased basis)
-                              1,922,608             3,845,217       1,922,609          7,690,434          

kWh

Manual adjustment uses "gross" versus "net" (i.e. numbers multiplied by (1 + g).  The Weight factor is also used calculate the impact of each year's program 

The Manual Adjustment for the 2014 Load Forecast is the amount manually subtracted from the load forecast derived from the base forecast from historical 

If the distributor has developed their load forecast on a system purchased basis, then the manual adjustment should be on system purchased basis, 

The distributor should determine the allocation of the savings to all customer classes in a reasonable manner, for both the LRAMVA and for the load 

The Amount used for the CDM threshold of the LRAMVA is the kWh that will be used to determine the base amount for the LRAMVA balance for 2014, for 
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Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.7.3.2 1 

Required Information: 2 

For Corporate Cost Allocation and Shared Services, variance analysis, with explanations, are 3 

required for the following: 4 

• Test Year vs. Last Board Approved; and 5 

• Test Year vs. Most Current Actuals. 6 

Response: 7 

Please find attached an amendment to Exhibit 4, Tab 5, Schedule 1 that incorporates the 8 

variance analysis for Corporate Cost Allocation and Shared Services. 9 
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SHARED SERVICES/CORPORATE COST ALLOCATION 1 

CND provides accounting services to Cambridge and North Dumfries Energy Plus Inc. 2 

(“Energy Plus”) and Cambridge and North Dumfries Energy Solutions Inc. (“CND Energy 3 

Solutions”) for a fixed monthly fee, which represents an allocation of all Accounting 4 

department expenditures of approximately 1% and 2% respectively.   5 

Energy Plus is a holding company, with a limited number of transactions each year.  CND 6 

Energy Solutions currently completes streetlight maintenance services for the Region of 7 

Waterloo, the City of Cambridge, and the Township of North Dumfries.     8 

All direct costs incurred by Energy Plus and CND Energy Solutions have been recorded 9 

directly to Energy Plus and CND Energy Solutions accounting records. 10 

CND provides the coordination and material relating to street light maintenance to CND 11 

Energy Solutions on a full cost recovery basis which includes labour, benefits, materials, 12 

overheads and all other identifiable costs. 13 

CND recovers Board of Directors’ costs from Energy Plus and CND Energy Solutions on a 14 

full cost recovery basis. 15 

A summary of charges for services provided in 2010 Actual, 2011 Actual, 2012 Actuals and 16 

projections for 2013 Bridge Year and 2014 Test Year are provided in Tables 4-30 to 4-34 17 

and Appendix 4-13 (Appendix 2-N OEB) Shared Services 2010 to 2014.   18 

19 
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Table 4-30 – 2010 Shared Services / Corporate Cost Allocation 1 

 2 

3 

Year: 2010 Actual

$ $
CNDHI CND Energy Solutions Street Light Maintenance Cost 376,745               376,745            
CNDHI Energy Plus Board of Directors Cost 11,100                 11,100               
CNDHI Energy Solutions Board of Directors Cost 11,100                 11,100               

% $
CNDHI Energy Plus Accounting Cost 2% 12,000               
CNDHI Energy Solutions Accounting Cost 1% 6,000                 

Pricing 
Methodology

Price for the 
Service

Cost for the 
Service

Service Offered Pricing 
Methodology

% of Corporate 
Costs Allocated

Amount 
Allocated

From

Appendix 2-N
Shared Services and Corporate Cost Allocation

Shared Services

Name of Company
Service Offered

To

From To

Corporate Cost Allocation

Name of Company
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Table 4-31 – 2011 Shared Services / Corporate Cost Allocation  1 

 2 

3 

Year: 2011 Actual

$ $
CNDHI CND Energy Solutions Street Light Maintenance Cost 351,520               351,520            
CNDHI Energy Plus Board of Directors Cost 11,100                 11,100               
CNDHI Energy Solutions Board of Directors Cost 11,100                 11,100               

% $
CNDHI Energy Plus Accounting Cost 2% 12,000               
CNDHI Energy Solutions Accounting Cost 1% 6,000                 

Pricing 
Methodology

Price for the 
Service
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Name of Company
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Table 4-32 – 2012 Shared Services / Corporate Cost Allocation  1 

 2 

3 

Year: 2012 Actual

$ $
CNDHI CND Energy Solutions Street Light Maintenance Cost 506,973               506,973            
CNDHI Energy Plus Board of Directors Cost 11,100                 11,100               
CNDHI Energy Solutions Board of Directors Cost 11,100                 11,100               

% $
CNDHI Energy Plus Accounting Cost 2% 12,000               
CNDHI Energy Solutions Accounting Cost 1% 6,000                 

Pricing 
Methodology

Price for the 
Service

Cost for the 
Service

Service Offered Pricing 
Methodology

% of Corporate 
Costs Allocated

Amount 
Allocated

From

Appendix 2-N
Shared Services and Corporate Cost Allocation

Shared Services

Name of Company
Service Offered

To

From To

Corporate Cost Allocation

Name of Company
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Table 4-33 – 2013 Shared Services / Corporate Cost Allocation 1 

 2 

3 

Year: 2013 Bridge Year

$ $
CNDHI CND Energy Solutions Street Light Maintenance Cost 519,181               519,181            
CNDHI Energy Plus Board of Directors Cost 11,100                 11,100               
CNDHI Energy Solutions Board of Directors Cost 11,100                 11,100               

% $
CNDHI Energy Plus Accounting Cost 1.9% 12,000               
CNDHI Energy Solutions Accounting Cost 1.0% 6,000                 

Pricing 
Methodology

Price for the 
Service

Cost for the 
Service

Service Offered Pricing 
Methodology

% of Corporate 
Costs Allocated

Amount 
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From
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Shared Services
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From To
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Table 4-34 – 2014 Test Year Shared Services / Corporate Cost Allocation 1 

 2 

Year: 2014 Test Year

$ $
CNDHI CND Energy Solutions Street Light Maintenance Cost 538,181               538,181            
CNDHI Energy Plus Board of Directors Cost 11,100                 11,100               
CNDHI Energy Solutions Board of Directors Cost 11,100                 11,100               

% $
CNDHI Energy Plus Accounting Cost 2% 12,000               
CNDHI Energy Solutions Accounting Cost 1% 6,000                 

Pricing 
Methodology

Price for the 
Service

Cost for the 
Service

Service Offered Pricing 
Methodology

% of Corporate 
Costs Allocated

Amount 
Allocated

From

Appendix 2-N
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Shared Services

Name of Company
Service Offered

To

From To

Corporate Cost Allocation

Name of Company
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Variance Analysis 1 

Table 4-35 summarizes the variances for Corporate Cost Allocation and Shared Services for the 2 
2014 Test Year compared to 2010 Board Approved and the 2014 Test Year compared to the 3 
2012 Actual. 4 

Table 4-35 Variance Analysis of Corporate Cost Allocation and Shared Services 5 

 6 

2014 Test Year vs. 2010 Board Approved 7 

CND’s costs for Streetlight Maintenance Services provided to Energy Solutions are forecast to 8 
be $538,181 in 2014 Test Year compared to $397,000 for 2010 Board Approved.  The increase 9 
is explained by higher labour and material costs over the four year period, as well as increased 10 
maintenance activities. 11 

CND’s costs for Billing and Collections services for Water and Sewer Billing on behalf of the City 12 
of Cambridge and the Regional Municipality of Waterloo are forecast to be Nil in the 2014 Test 13 
Year compared to $667,206 for 2010 Board Approved.  In the latter part of 2010, the water 14 
billing services contract between CND and the City of Cambridge and Regional Municipality of 15 
Waterloo was terminated. Please refer to Exhibit 4, Tab 2, Schedule 1 for additional information. 16 

2014 Test Year vs. 2012 Actual 17 

CND’s revenue from Streetlight Maintenance Services provided to Energy Solutions is expected 18 
to increase by $31,208 or 6% from $506,973 in 2012 to $538,181.  The increase is attributable 19 
to increased material and labour costs associated with providing the services. 20 

There are no material variances associated with the Board of Directors and Accounting Services 21 
fees for the 2014 Test Year compared to 2012 Actual. 22 

2010 Board 
Approved 2012 Actual 2014 Test Year

2014 Test vs. 
2010 Board 
Approved

2014 Test Year 
vs. 2012 Actual

SHARED SERVICES:
CND Energy Solutions Street Light Maintenance Cost 397,000              506,973              538,181              141,181               31,208               
Energy Plus Board of Directors Cost 10,800                11,100                11,100                300                        -                           
Energy Solutions Board of Directors Cost 10,800                11,100                11,100                300                        -                           

City of Cambridge
Water & Sewer 
Billing/Collections Cost 667,206              -                            -                            (667,206)              -                           

CORPORATE COST ALLOCATION:
Energy Plus Accounting Cost 12,000                12,000                12,000                -                             -                           
Energy Solutions Accounting Cost 6,000                   6,000                   6,000                   -                             -                           

Service Offered Pricing 
Methodology



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

 

Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.8.2 1 

Required Information: 2 

Exhibit 5/Tab 2/Schedule 2 documents a proposed long-term debt rate of 4.77%, including 3 

application of the deemed long-term debt rate to notional debt.  In Appendices to Exhibit 5, in 4 

Exhibit 6 and the Revenue Requirement Work Form, the proposed long-term debt rate is 4.96%. 5 

Response: 6 

CND confirms that it is requesting a weighted average rate of 4.96% on long-term debt rate, not 7 

the 4.77% as noted on Exhibit 5, Tab 2, Schedule 2, Page 1, Line 2 and Line 3.  CND 8 

incorrectly used the combined long-term and short-term debt rate in this sentence. 9 

Please find attached an Amended Exhibit 5, Tab 2, Schedule 2. 10 
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Long-term Debt Rate: 1 

CND is requesting a weighted average rate of 4.96% on Long Term Debt for the 2014 Test 2 

Year.  The 4.96% is computed based on the weighted average of the following: 3 

a) The actual rate of 4.962% on the $35,000,000 Promissory Note payable to Sun Life 4 

Assurance Company of Canada; 5 

b) The actual rate of 4.993% on the $3,019,708 unsecured Promissory Note payable to the 6 

Corporation of the Township of North Dumfries; and 7 

c) The rate of 4.12% on the amount of deemed debt in excess of the actual long-term debt 8 

obligations of CND.  The rate of 4.12% is the Deemed Long-term Debt Rate in 9 

accordance with the Cost of Capital Parameter Updates for 2013 Cost of Service 10 

Application issued by the OEB on February 14, 2013.  CND understands that the Board 11 

will provide future updates to the Cost of Capital parameters applicable to 2014 Cost of 12 

Service Applications.  CND’s use of a weighted average long term debt rate of 4.12% is 13 

without prejudice to any revised Long-Term Debt Rate that may be adopted by the Board 14 

in early 2014. 15 

CND has a $35,000,000 unsecured Promissory Note payable to Sun Life Assurance 16 

Company of Canada (“Sun Life Promissory Note”) bearing interest at 4.962% per annum, 17 

and maturing November 2020.  CND requests a debt rate of 4.962% with respect to the 18 

Sun Life Promissory Note.  Such rate was approved in the 2010 Cost of Service 19 

Application Decision.  There have been no changes to the terms of the Sun Life 20 

Promissory Note since this Decision.  A copy of the Sun Life Promissory Note is provided 21 

in Appendix 5-1 to this Exhibit. 22 

CND has a $3,019,708 unsecured Promissory Note payable to the Corporation of the 23 

Township of North Dumfries (“Township Promissory Note”) bearing interest at 4.993% per 24 

annum, and is payable on demand.  CND requests a debt rate of 4.993% with respect to 25 

the Township Promissory Note.  Such rate was approved in the 2010 Cost of Service 26 

Application Decision.  There have been no changes to the terms of the Township27 
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Promissory Note since this Decision.  A copy of the Township Promissory Note is 1 

attached in Appendix 5-1 to this Exhibit. 2 

CND also has intercompany debt in the amount of $3,665,000 owing to its corporate holding 3 

company, Cambridge and North Dumfries Energy Plus Inc. (“CND Energy Plus”).  This amount 4 

represents cash that was advanced by CND Energy Plus, was combined with CND’s cash, and 5 

is invested in short-term GICs or similar low risk investments.  By combining the surplus funds 6 

available within the corporate group of companies, a higher interest rate is earned than may be 7 

possible if each company invested independently.  No net interest expense is recorded by CND 8 

on this intercompany debt as the amount of interest expense on the intercompany debt is 9 

equivalent to the proportion of interest income earned on the $3,665,000 as a percentage of the 10 

total cash investment for the corporate group of companies.  This investment strategy has been 11 

in place since February 2009.    12 

The amount of deemed debt in excess of the current long-term debt is computed as the amount 13 

of Deemed Long-term Debt less the amount of the Sun Life Promissory Note and the Township 14 

Promissory Note, which is $36,157,060. 15 

Table 5-2 provides of the computation for the amount of deemed debt which is in excess of 16 

CND’s current long term debt. 17 

Table 5-2 Deemed Debt in Excess of Current Long Term Debt 18 

 19 

19 



Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

 

Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.8.2 1 

Required Information: 2 

While not affiliated debt, CND has included a copy of a Promissory Note with the Sun Life 3 

Assurance Company in Exhibit 5/Appendix 5-1.  The copy of the Promissory Note appears to be 4 

incomplete and does not document the rate for the note. 5 

Response: 6 

Please find attached an amended Exhibit 5, Appendix 5-1, Page 4 of 4, which is the second 7 

page of the Promissory Note.  CND inadvertently omitted this page from the Application. 8 

The Promissory Note does not contain the effective rate of the Promissory Note.  The annual 9 

effective rate of the promissory note is based on the quarterly interest payments of $434,194.29 10 

made on the 25th of February, May, August, and November of each year.  Total annual interest 11 

of $1,736,777 as a percentage of the $35,000,000 principle represents an effective annual 12 

interest rate of 4.96%.   13 

Please find attached a copy of the Credit Agreement (“Credit Agreement”) between CND and 14 

Sun Life Assurance Company of Canada.  The schedule of quarterly interest payments are 15 

outlined in Schedule F of the Credit Agreement.   16 
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Cambridge and North Dumfries Hydro Inc. 
EB-2013-0116 

Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

 
Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.11.8 1 

Required Information: 2 

CND has not provided a statement as to whether or not it is embedded.  However, CND has 3 

calculated Low Voltage rates per sec. 2.11.7 in Exhibit 8/Tab 1/Schedule 8 but uses a Supply 4 

Facilities Loss Factor of 1.0045 in Exhibit 8/Tab 1/Schedule 9 which would typically apply only if 5 

the distributor was wholly connected to the high voltage transmission system. 6 

Response: 7 

CND is not wholly embedded, but is approximately 2.2% embedded to Hydro One Networks Inc. 8 

Please find attached an amendment to Exhibit 8, Tab 1, Schedule 9 to incorporate the required 9 

statement.   10 

CND has recalculated the Supply Facilities Loss Factor (“SFLF”) applying the 2.2% weighted 11 

average percentage and has determined that the SFLF would be 1.0052 for the period of 2008-12 

2012, compared to the 1.0045 previously calculated and incorporated in the Application.   13 

The impact of the SFLF of 1.0052 versus the 1.0045 would result in a higher Total Loss Factor 14 

of 1.0343, compared to the Total Loss Factor of 1.0335 provided for in the Application, which 15 

does not represent a material difference. 16 
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LOSS ADJUSTMENT FACTORS 1 

CND is a host distributor to each of Waterloo North Hydro and Hydro One Networks. The 2 

embedded distributors are only partially embedded to CND, which transports electricity at below 3 

50 kV (“Low Voltage”) to each of the embedded distributors to enable them to serve part of their 4 

respective customers and load. 5 

Total Loss Factor: 6 

CND has calculated the Total Loss Factor to be applied to customers’ consumption based on 7 

the average wholesale and retail kWh for the years 2008 to 2012. The total loss factor 8 

calculation is determined by the Supply Facility Loss Factor (SFLF) multiplied by the Distribution 9 

Loss Factor (DLF).  10 

The Supply Facility Loss Factor (SFLF) represents the losses on supply to CND. The SFLF is 11 

calculated on the measured quantities between the transformer stations and the wholesale 12 

meter points. CND is not wholly connected to the IESO-controlled grid, but is 2.2% embedded to 13 

Hydro One Networks Inc.  CND proposes to use the OEB standard SFLF of 1.0045. 14 

CND calculates the historical five year average Distribution Loss Factor (DLF) to be 1.0289. 15 

CND’s proposed Total Loss Factor is 1.0335. 16 

In 2009, CND switched its wholesale/retail settlement service provider. CND does not have the 17 

actual wholesale kWh delivered (higher value) for 2008 and 2009. This value is not used for the 18 

purposes of calculating the DLF in Table 8-21. 19 

CND’s load forecast model of purchased kWhs incorporates renewable generation in 2011 and 20 

2012 in the amounts of 2,912,181 and 5,244,720 respectively.  In addition, the forecast model 21 

includes kWhs delivered to a customer that became a direct market participant during 2012. 22 

Data contained in line A(2) of Table 8-21 excludes in 2012 the direct market participant. The 23 

data differences are insignificant (less than 0.07%) for the purposes of Table 8-21.  24 
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Response to Board Staff Letter dated October 23, 2013 
Response dated October 28, 2013 

 

Chapter 2 or 5 Filing Requirement Reference:  Ch. 2, sec. 2.11.9 1 

Required Information: 2 

The distributor must also provide a marked-up (track changes) version of the currently approved 3 

tariff of rates and charges showing each proposed change.   4 

 5 

Response: 6 

Please find attached the revised document Exhibit 8 Appendix 8-7 that was originally submitted 7 

without the full track changes capabilities.     8 



Page 1 of 14 

Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

RESIDENTIAL SERVICE CLASSIFICATION 
Residential refers to the supply of electrical energy to detached, semi-detached, and row-housing units (freehold or 
condominium).  This classification typically refers to an account taking electricity at 750 volts or less where electricity 
is used exclusively in a separate metered living accommodation.  Customers shall be residing in single-dwelling units 
that consist of a detached house or one unit of a semi-detached, duplex, triplex, or quadruplex house, with a 
residential zoning.  Separate metered dwellings within a town house complex, condominium, or apartment building 
also qualify as residential customers.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge         $ 10.09  13.32 
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until 
 the effective date of the next cost of service application    $ 2.22 
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until April 30, 2014 $ 0.01 
Rate Rider for Recovery of Stranded Meter Assets – effective until April 30, 2015   $  3.16 
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018   $ 0.79 
Distribution Volumetric Rate        $/kWh 0.0163  0.0162 
Low Voltage Service Rate        $/kWh 0.0001 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kWh 0.0003 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kWh  (0.0007) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kWh 0.0033 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kWh  (0.0037) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kWh (0.0001) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kWh  (0.0024) 
Retail Transmission Rate – Network Service Rate       $/kWh 0.0062  0.0063 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kWh 0.0036  0.0039 
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MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION 
General Service refers to the supply of electrical energy to business customers, to bulk-metered residential buildings 
and to combined residential and business or residential and agricultural buildings.  Apartment buildings that are bulk 
metered will be billed at the appropriate General Service Rate.  This classification refers to a non-residential account 
taking electricity at 750 volts or less whose average monthly peak demand is less than, or is forecast to be less than, 
50 kW.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge         $ 11.92 18.48 
Rate Rider for Recovery of Smart Meter Incremental Revenue Requirement - in effect until 
 the effective date of the next cost of service application    $ 6.20 
Rate Rider for Disposition of Residual Historical Smart Meter Costs – effective until April 30, 2014 $ 4.89 
Rate Rider for Recovery of Stranded Meter Assets – effective until April 30, 2015   $  10.96 
Rate Rider for Smart Meter Entity Charge – effective until October 31, 2018   $ 0.79 
Distribution Volumetric Rate        $/kWh 0.0127 0.0129 
Low Voltage Service Rate        $/kWh  0.0001 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kWh 0.0003 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kWh  (0.0011) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kWh 0.0033 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kWh  (0.0037) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kWh (0.0001) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kWh  (0.0024) 
Retail Transmission Rate – Network Service Rate       $/kWh 0.0054 0.0055 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kWh 0.0034 0.0036 
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MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION 
General Service refers to the supply of electrical energy to business customers, to bulk-metered residential buildings 
and to combined residential and business or residential and agricultural buildings.  Apartment buildings that are bulk 
metered will be billed at the appropriate General Service Rate.  This classification refers to a non-residential account 
whose average monthly peak demand is equal to or greater than, or is forecast to be equal to or greater than, 50 kW 
but less than 1,000 kW.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge         $ 109.35 126.44 
Distribution Volumetric Rate        $/kW 3.6834 4.2429 
Low Voltage Service Rate        $/kW 0.0290 0.0570 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kW 0.1180 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kW  (0.4591) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kW 1.2458 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kW  (1.3982) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kW (0.0188) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kW  (0.9034) 
Retail Transmission Rate – Network Service Rate       $/kW 3.5124 3.5950 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kW 2.0763 2.2221 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

GENERAL SERVICE 999 TO 4,999 KW SERVICE CLASSIFICATION 
General Service refers to the supply of electrical energy to business customers, to bulk-metered residential buildings 
and to combined residential and business or residential and agricultural buildings.  Apartment buildings that are bulk 
metered will be billed at the appropriate General Service Rate.  This classification refers to a non-residential account 
whose average monthly peak demand is equal to or greater than, or is forecast to be equal to or greater than, 1,000 
kW but less than 5,000 kW.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge         $ 908.75 1,050.20 
Distribution Volumetric Rate        $/kW 3.2086 3.6231 
Low Voltage Service Rate        $/kW 0.0228 0.0447 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kW 0.1413 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kW  (0.5660) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kW 1.4915 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kW  (1.6739) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kW (0.0161) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kW  (1.0816) 
Retail Transmission Rate – Network Service Rate       $/kW 2.6676 2.7303 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kW 1.6295 1.7439 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

LARGE USE SERVICE CLASSIFICATION 
General Service refers to the supply of electrical energy to business customers, to bulk-metered residential buildings 
and to combined residential and business or residential and agricultural buildings.  Apartment buildings that are bulk 
metered will be billed at the appropriate General Service Rate.  This classification refers to a non-residential account 
whose average monthly peak demand is equal to or greater than, or is forecast to be equal to or greater than, 5,000 
kW.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge         $ 7,785.09 8,998.17 
Distribution Volumetric Rate        $/kW 2.1619 2.4988 
Low Voltage Service Rate        $/kW 0.0232 0.0447 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kW 0.1616 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kW  (0.6076) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kW 1.7060 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kW  (1.9146) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kW (0.0118) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kW  (1.2371) 
Retail Transmission Rate – Network Service Rate       $/kW 2.5279 2.5874 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kW 1.6586 1.7751 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION 
General Service refers to the supply of electrical energy to business customers, to bulk-metered residential buildings 
and to combined residential and business or residential and agricultural buildings.  Apartment buildings that are bulk 
metered will be billed at the appropriate General Service Rate.  This classification refers to an account taking 
electricity at 750 volts or less whose average monthly peak demand is less than, or is forecast to be less than, 50 kW 
and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone 
booths, traffic lights, railway crossings, etc.  The customer will provide detailed manufacturer 
information/documentation with regard to electrical demand/consumption of the proposed unmetered load.  Further, 
servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge (per connection)       $ 7.07 6.39 
Distribution Volumetric Rate        $/kWh 0.0151 0.0136 
Low Voltage Service Rate        $/kWh  0.0001 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kWh 0.0003 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30. 2015 $/kWh  (0.0001) 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kWh 0.0033 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kWh  (0.0037) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kWh (0.0002) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kWh  (0.0024) 
Retail Transmission Rate – Network Service Rate       $/kWh 0.0054 0.0055 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kWh 0.0034 0.0036 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
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Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

STREET LIGHTING SERVICE CLASSIFICATION 
This classification refers to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting operation, controlled by photo cells.  The consumption for these 
customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template.  Further, servicing details are available in the distributor’s 
Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable.  In addition, the charges 
in the MONTHLY RATES AND CHARGES – Regulatory Component of this schedule do not apply to a customer that 
is an embedded wholesale market participant. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge (per connection)       $ 2.04 2.75 
Distribution Volumetric Rate        $/kW 13.0110 17.5126 
Low Voltage Service Rate        $/kW 0.0146 0.0287 
Rate Rider for Disposition of Deferral/Variance Account (2013) – effective until April 30, 2014 $/kW 0.1229 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kW  0.1717 
Rate Rider for Disposition of Global Adjustment Sub-Account (2013) – effective until April 30, 2014 
 Applicable only for Non-RPP Customers      $/kW 1.2972 
Rate Rider for Disposition of Global Adjustment Sub-Account (2014) – effective until April 30, 2015 
 Applicable only for Non-RPP Customers      $/kW  (1.4559) 
Rate Rider for Application of Tax Change – effective until April 30, 2014   $/kW (0.1105) 
Rate Rider for Recovery of Accounts 1575 & 1576      $/kW  (0.9407) 
Retail Transmission Rate – Network Service Rate       $/kW 1.7651 1.8066 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kW 1.0434 1.1167 
 
MONTHLY RATES AND CHARGES – Regulatory Component 
 
Wholesale Market Service Rate       $/kWh 0.0044 
Rural Rate Protection Charge        $/kWh 0.0012 
Standard Supply Service – Administrative Charge (if applicable)    $ 0.25 
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION 
This classification applies to an electricity distributor licenced by the Board, that is provided electricity by means of 
this distributor’s facilities.  Further, servicing details are available in the distributor’s Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Monthly Distribution Wheeling Service Rate – Waterloo North Hydro    $/kW 0.9779 1.0356 
Rate Rider for Application of Tax Change – Waterloo North Hydro – effective until April 30, 2014 $/kW (0.0039) 
Monthly Distribution Wheeling Service Rate – Hydro One Networks    $/kW 0.9157 0.9699 
Rate Rider for Application of Tax Change – Hydro One Networks – effective until April 30, 2014 $/kW (0.0042) 
Rate Rider for Deferral/Variance Account Disposition (2013) – effective until April 30, 2014  $/kW 0.1669 
Rate Rider for Disposition of Deferral/Variance Account (2014) – effective until April 30, 2015 $/kW  0.0098 
Retail Transmission Rate – Network Service Rate       $/kW 2.5279 2.5874 
Retail Transmission Rate – Line and Transformation Connection Service Rate   $/kW 1.6586 1.7751



Page 12 of 14 

 

Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

microFIT SERVICE CLASSIFICATION 
This classification applies to an electricity generation facility contracted under the Ontario Power Authority’s microFIT 
program and connected to the distributor’s system.  Further, servicing details are available in the distributor’s 
Conditions of Service. 

 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No rates and charges for the distribution or electricity and charges to meet the costs of any work or service done or 
furnished for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless 
required by the Distributor’s Licence or a Code or Order of the Board, and amendments thereto as approved by the 
Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be charged 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, the Global 
Adjustment, the Ontario Clean Energy Benefit and the HST. 

MONTHLY RATES AND CHARGES – Delivery Component 

Service Charge          $ 5.40 
 

 

ALLOWANCES 
Transformer Allowance for Ownership – per kW of billing demand/month    $/kW (0.60) 
Primary Metering Allowance for transformer losses – applied to measured demand and energy  % (1.00) 
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

SPECIFIC SERVICE CHARGES 
APPLICATION 

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity 
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order 
of the Board, and amendments thereto as approved by the Board, or as specified herein. 

It should be noted that this schedule does not list any charges or assessments that are required by law to be invoiced 
by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for the 
Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean Energy 
Benefit and the HST. 

Customer Administration 
Arrears certificate         $ 15.00 
Statement of Account        $ 15.00 
Pulling Power Dated Cheques        $ 15.00 
Duplicate Invoices for previous billing       $ 15.00 
Request for other billing information       $ 15.00 
Easement Letter         $ 15.00 
Income Tax Letter         $ 15.00 
Notification charge         $ 15.00 
Account History         $ 15.00 
Credit Reference/credit check (plus credit agency costs)     $ 15.00 
Returned cheque (plus bank charges)       $ 15.00 
Charge to certify cheque        $ 15.00 
Legal letter charge         $ 15.00 
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)  $ 30.00 
Special meter reads         $ 30.00 
Meter dispute charge plus Measurement Canada fees (if meter found correct)   $ 30.00 

 
Non-Payment of Account 
 Late Payment – per month        % 1.50 
 Late Payment – per annum        % 19.56 
 Collection of account charge – no disconnection – during regular hours    $ 30.00 
 Collection of account charge – no disconnection – after regular hours    $ 165.00 
 Disconnect/Reconnect at meter – during regular hours     $ 65.00 
 Disconnect/Reconnect at meter – after regular hours     $ 185.00 
 Disconnect/Reconnect at pole – during regular hours     $ 185.00 
 Disconnect/Reconnect at pole – after regular hours     $ 415.00 
 
Install/Remove load control device – during regular hours       $ 65.00 
Install/Remove load control device – after regular hours      $ 185.00 
Service call – customer owned equipment       $ 30.00 
Service call – after regular hours        $ 165.00 
Specific Charge for Access to the Power Powers - $/pole/year     $ 22.35 
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Cambridge and North Dumfries Hydro 
TARIFF OF RATES AND CHARGES 

Effective and Implementation Date May 1, 2013 2014 

This schedule supersedes and replaces all previously 
approved schedules of Rates, Charges and Loss Factors 

EB-2012-0111 EB-2013-0116 

RETAIL SERVICE CHARGES (if applicable) 
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or 
Order of the Board, and amendments thereto as approved by the Board, which may be applicable to the 
administration of this schedule. 

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity 
shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order 
of the Board, and amendments thereto as approved by the Board, or as specified herein. 

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the 
Regulated Price Plan, a contract with a retailer or the wholesale market price, as applicable. 

It should be noted that this schedule does not list any charges, assessments, or credits that are required by law to be 
invoiced by a distributor and that are not subject to Board approval, such as the Debt Retirement Charge, charges for 
the Ministry of Energy Conservation and Renewable Energy Program, the Global Adjustment, the Ontario Clean 
Energy Benefit and the HST. 

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of 
competitive electricity. 

 
One-time charge, per retailer, to establish the service agreement between the distributor and the retailer $ 100.00 
Monthly Fixed Charge, per retailer        $ 20.00 
Monthly Variable Charge, per customer, per retailer      $/cust. 0.50 
Distributor-consolidated billing monthly charge, per customer, per retailer    $/cust. 0.30 
Retailer-consolidated billing monthly credit, per customer, per retailer     $/cust. (0.30) 
Service Transaction Requests (STR) 

Request fee, per request, applied to the requesting party    $ 0.25 
Processing fee, per request, applied to the requesting party    $ 0.50 

Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail 
Settlement Code directly to retailers and customers, if not delivered electronically through the 
Electronic Business Transaction (EBT) system, applied to the requesting party  
 Up to twice a year        $ no charge 
 More than twice a year, per request (plus incremental delivery costs)   $ 2.00 

 

LOSS FACTORS 

If the distributor is not capable of prorating changes loss factors jointly with distribution rates, the revised loss factors 
will be implemented upon the first subsequent billing for each billing cycle. 
 
Total Loss Factor – Secondary Metered Customer < 5,000 kW     1.0335 1.0286 
Total Loss Factor – Secondary Metered Customer > 5,000 kW      1.0103 
Total Loss Factor – Primary Metered Customer < 5,000 kW       1.0183 
Total Loss Factor – Primary Metered Customer > 5,000 kW      1.0103 1.0003 
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