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BY E-MAIL 

 
 
 
November 5, 2013 
 
 
Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON  M4P 1E4 
 
Dear Ms. Walli:  
 
Re: Ottawa River Power Corporation (“ORPC”)  

2014 IRM Distribution Rate Application 
Board Staff Interrogatories 
Board File No. EB-2013-0163 
 

In accordance with the Notice of Application and Hearing, please find attached 
Board Staff interrogatories in the above proceeding.  Please forward the following 
to ORPC and to all other registered parties to this proceeding.  
 
ORPC’s responses to interrogatories are due by December 2, 2013. 
 
Yours truly, 
 
Original Signed By 
 
Suresh Advani 
 
Encl. 
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Ottawa River Power Corporation (“ORPC”) 
2014 Electricity Distribution Rates 

EB-2013-0163 
Board Staff Interrogatories 

 
 

1. Billing Error Adjustments 

 

Ref: Rate Generator Model 

Ref: ORPC’s letter to the Board dated August 29, 2013 

Ref: Manager’s Summary p.11 

 

A portion of Sheet “5. 2014 Continuity Schedule” from the Rate Generator Model 

is reproduced below. 

 

 
 

Board staff notes that ORPC’s letter to the Board and the Manager’s Summary, 

state that ORPC discovered a billing error that affected one of its larger 

customers.  Board staff further notes the error has been quantified and the 2012 

portion entered as two adjustments totalling $55,523 in column CH of the 

Continuity Schedule. 

 

ORPC stated that with or without this adjustment the claim amount does not meet 

the materiality threshold test of $0.001/kwh as set out in the Report of the Board 

on Electricity Distributors’ Deferral and Variance Account Review Report (the 

“EDDVAR Report”) report. Therefore, ORPC has not requested the disposition of 

Group 1 balances in this application. 
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a. Please confirm that two adjustments totalling $55,523 are the only 

adjustments that ORPC identified and there is no other adjustment that will 

change the total claim.  

 

b. Please provide the following information with respect to the billing error 

that was discovered by ORPC: 

i) the billing period that was impacted by the billing error;  

ii) the reason(s) for the billing error, e.g., wrong quantity, wrong 

rate, etc.; and  

iii) the date that ORPC discovered the billing error. 

 

c. Has ORPC corrected the billing error for this customer? If yes, 

i) What actions did OPRC undertake for billing correction? 

ii) In which period was the billing error corrected by ORPC?  

 

d. If no action has been taken by OPRC for billing correction, please explain 

what OPRC’s action plan is to address the issue of billing error, i.e., period 

to correct the billing error, etc.   
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2. Projected Interest 

 

Ref: Rate Generator Model 

 

A portion of Sheet “5. 2014 Continuity Schedule” from the Rate Generator Model 

is reproduced below. 

 
 

Board staff notes that the column pertaining to the Projected Interest from 

January 1, 2014 to April 30, 2014 is unpopulated. 

 

a. If the omission of this interest is an error, Board staff will make the relevant 

correction. 
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3. Metered kWh and kW 

 

Ref: Rate Generator Model 

 

A portion of Sheet “6. Billing Det. For Def-Var” from the Rate Generator Model is 

reproduced below. 

 

 
 

A portion of Sheet “3. Re-Based Bill Det & Rates” from the Revenue to Cost 

Ratio (“RC”) Model is reproduced below. 
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Board staff notes that the “Metered kWh” and “Metered kW” columns in Sheet 6 

of the Rate Generator Model are not populated.  Board staff further notes that in 

order for the Rate Generator Model to calculate the Threshold Test value, the 

“Metered kWh” column needs to be populated.  Board staff also notes that ORPC 

has provided the correct values for “Metered kWh” and “Metered kW” in Sheet 3 

of the RC Model. 

 

a. If the omission of the “Metered kWh” and “Metered kW” values in the Rate 

Generator Model is an error, Board staff will use the values from the RC 

Model to make the relevant correction. 
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4. Specific Service Charge 

 

Ref: Rate Generator Model 

Ref: 1ORPC’s Tariff of Rates and Charges effective May 1, 2013 

 

A portion of Sheet “10. Other Charges & LF” from the Rate Generator Model is 

reproduced below. 

 

 
 

A portion of ORPC’s Tariff of Rates and Charges effective May 1, 2013 is 

reproduced below. 

 

 
 

Board staff notes that “Collection of account charge – no disconnection” is 

missing in the Rate Generator Model. 

 

a. If the omission of the “Collection of account charge – no disconnection” in 

the Rate Generator Model is an error, Board staff will make the relevant 

correction. 

                                                 
1http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/389481/view/dec_order_
Ottawa%20River%20_20130404.PDF 
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5. Non-Loss Adjusted Metered Billed kWh and kW 

  

Ref: RTSR Model 

 

A portion of Sheet “4. RRR Data” from the RTSR Model is reproduced below. 

 

 
 

a. Please confirm that the amounts entered into the columns “Non-Loss 

Adjusted Metered kWh” and “Non-Loss Adjusted Metered kW” have not 

been adjusted by WPI’s Board-approved loss factor. 
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6. USL Rate Class – Tax Savings Model 

 

Ref: Tax Savings Model 

 

A portion of Sheet “3. Re-Based Bill Det & Rates” from the Tax Savings Model is 

reproduced below. 

 

 
 

Board staff notes that the rate class description, number of 

customers/connections, kWh, kW, service charge and volumetric rate is missing 

for the Unmetered Scattered Load (“USL”) rate class in the above table.  Board 

staff further notes for all rates classes, the service charges and volumetric rates 

provided in the above table are from ORPC’s Tariff of Rates and Charges 

effective May 1, 2012 rather than May 1, 2013. 

 

a. If the omission of the USL rate class and associated data in the Rate 

Generator Model is an error, Board staff will make the relevant correction. 

 

b. If use of the Tariff of Rates and Charges effective May 1, 2012 rather than 

May 1, 2013 is an error, Board staff will make the relevant correction. 
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7. Revenue Cost Ratios 

 

Ref: Revenue Cost (“RC”) Ratio Model 

 

A portion of Sheet “6. Decision Cost Revenue Adj” from the RC Model is 

reproduced below. 

 

 
 

Board staff notes that upon comparing the current year RC ratios in the RC 

Model to the Board approved RC ratios in ORPC’s 2013 IRM Decision (EB-2012-

0158)2, the ratios for the Sentinel Lighting and Unmetered Scattered Load rate 

classes have been interchanged in the RC Model. 

 

a. If the interchanging of the RC ratios the Sentinel Lighting and Unmetered 

Scattered Load rate classes is an error, Board staff will make the relevant 

correction. 

 

 

                                                 
2http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/389481/view/dec_order_
Ottawa%20River%20_20130404.PDF  - page 5 
 


