Ontario Energy

Board

P.O. Box 2319

27th Floor

2300 Yonge Street
Toronto ON M4P 1E4
Telephone: 416- 481-1967
Facsimile: 416- 440-7656
Toll free: 1-888-632-6273

November 5, 2013

Kirsten Walli
Board Secretary

Ontario Energy Board
2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:

Commission de I'énergie

de I'Ontario

C.P. 2319

27e étage

2300, rue Yonge

Toronto ON M4P 1E4

Téléphone; 416- 481-1967
Télécopieur: 416- 440-7656
Numeéro sans frais: 1-888-632-6273

Re: Ottawa River Power Corporation (“ORPC")
2014 IRM Distribution Rate Application
Board Staff Interrogatories
Board File No. EB-2013-0163

Ontario

BY E-MAIL

In accordance with the Notice of Application and Hearing, please find attached
Board Staff interrogatories in the above proceeding. Please forward the following

to ORPC and to all other registered parties to this proceeding.

ORPC's responses to interrogatories are due by December 2, 2013.

Yours truly,
Original Signed By
Suresh Advani

Encl.



Ottawa River Power Corporation
2014 Electricity Distribution Rates
EB-2013-0163

Board Staff Interrogatories

Ottawa River Power Corporation (*ORPC”)

2014 Electricity Distribution Rates

EB-2013-0163

Board Staff Interrogatories

1. Billing Error Adjustments

Ref: Rate Generator Model

Ref: ORPC'’s letter to the Board dated August 29, 2013

Ref: Manager's Summary p.11

A portion of Sheet “5. 2014 Continuity Schedule” from the Rate Generator Model

is reproduced below.
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Board staff notes that ORPC's letter to the Board and the Manager's Summary,
state that ORPC discovered a billing error that affected one of its larger
customers. Board staff further notes the error has been quantified and the 2012
portion entered as two adjustments totalling $55,523 in column CH of the

Continuity Schedule.

ORPC stated that with or without this adjustment the claim amount does not meet
the materiality threshold test of $0.001/kwh as set out in the Report of the Board
on Electricity Distributors’ Deferral and Variance Account Review Report (the
“EDDVAR Report”) report. Therefore, ORPC has not requested the disposition of
Group 1 balances in this application.
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. Please confirm that two adjustments totalling $55,523 are the only
adjustments that ORPC identified and there is no other adjustment that will
change the total claim.

. Please provide the following information with respect to the billing error
that was discovered by ORPC:
)] the billing period that was impacted by the billing error;
i) the reason(s) for the billing error, e.g., wrong quantity, wrong
rate, etc.; and
i) the date that ORPC discovered the billing error.

Has ORPC corrected the billing error for this customer? If yes,
1)  What actions did OPRC undertake for billing correction?
i) In which period was the billing error corrected by ORPC?

. If no action has been taken by OPRC for billing correction, please explain
what OPRC'’s action plan is to address the issue of billing error, i.e., period
to correct the billing error, etc.



2. Projected Interest

Ref: Rate Generator Model

Ottawa River Power Corporation
2014 Electricity Distribution Rates
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Board Staff Interrogatories

A portion of Sheet “5. 2014 Continuity Schedule” from the Rate Generator Model

is reproduced below.

2013

Projected Interest on Dec-31-12 Balances
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Group 1 Accounts
LV Vamance Account 1550 ine 1,140} 1870 13079
REVA - Wholesale Markel Serace Charge 1580 (3.950) 9.862| 22N 5,503,
REVA - Retail Transmassion Metwork Charge 1584 2890 1,248)| 403 26,578
RSVA - Retail Transmession Connection Charge 1506 4049 6.5 1,96 142 526
RSVA - Power (excluding Global Adustment) 1588 26,018} (3.657) (726 402,
RSVA - Global Adpustmont 1589 {188 33,863 (237) 17,511
Recovery of Regulatory Asset Balances 1590 0f L] 0f
Dispesition and RecoveryRefund of Reguiatory Balances (2008)° 1585 1] (1] 0f
Dispesition and Recovery/Refund of Regulatory Balances (2009)° 1585 1) L] 0f
Disposition and Recovary/Refund of Regulatory Balances {2010)° 15595 o] a [
[ispeasiian and RecownyRolund of Heguiatary Balances (2011)° 1505 [\ [ o
Group 1 Sub-Towl (Including Account 1585 . Global Adjustment) T.509 TE.ETE| 118 L] 4,701
Group 1 Sub Total {excluding Account 1589 - Global Adjustment) 142 24.024 42,613 353 ] 67,190
RSVA - Global Adjustment 1589 188 (18,115 33 BA3| (237) o 17511
Defarred Payments in Lisu of Taxes 1562 o o (1] '] 0f
Total of Group 1 and Account 1562 7,909 76,675 116 ] 84701
Special Purpose Charge Assessment Variance Account® 151
LHAM Variance Account® 14568 o 0 o
Total Including Accounts 1562 and 1568 7.0 TE.ET5| 118 0 84701

Board staff notes that the column pertaining to the Projected Interest from

January 1, 2014 to April 30, 2014 is unpopulated.

a. If the omission of this interest is an error, Board staff will make the relevant

correction.
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3. Metered kWh and kW
Ref: Rate Generator Model

A portion of Sheet “6. Billing Det. For Def-Var” from the Rate Generator Model is
reproduced below.

Rate Class Unit Metered kWh  Metered kW
RESIDENTIAL S/kWh

GEMNERAL SERVICE LESS THAN 50 KW 5 kWh

GEMNERAL SERVICE S0 TO 4,999 KW sfkw

SENTIMEL LIGHTIMNG Sfkw

STREET LIGHTIMNG sfkw

UMMETERED SCATTERED LOAD 5 kWh

microFIT

Total 0 0

Threshold Test

Total Claim (including Account 1521, 1562 and 1568) 584,701
Total Claim for Threshold Test [(All Group 1 Accounts) 584,701
Threshold Test (Total claim per kwh) ? 0.0000 Claim does not

Accounts 1521 3

A portion of Sheet “3. Re-Based Bill Det & Rates” from the Revenue to Cost
Ratio (“RC”) Model is reproduced below.

Re-based
Billed
Customers or Re-based Re-based
Rate Group Rate Class Fixed Metric Vol Metric Connections Billed kWh Billed kW
A B Cc

RES Residential Customer kKWh 8,985 79,547 654

GSLTS0 General Service Less Than 50 kW Customer K\Wh 1,381 36,098,055
GSGTA0 General Service 50 to 4,999 KW Customer KW 144 76,345,026 211,781
Sen Sentinel Lighting Connection KW 216 265,370 760
SL Street Lighting Connection KW 2,653 2,414 487 6,853

usL Unmetered Scattered Load Customer kKWh 73 437.952
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Board staff notes that the “Metered kWh” and “Metered kW” columns in Sheet 6
of the Rate Generator Model are not populated. Board staff further notes that in
order for the Rate Generator Model to calculate the Threshold Test value, the
“Metered kWh” column needs to be populated. Board staff also notes that ORPC

has provided the correct values for “Metered kwh” and “Metered kW” in Sheet 3
of the RC Model.

a. If the omission of the “Metered kWh” and “Metered kW” values in the Rate
Generator Model is an error, Board staff will use the values from the RC
Model to make the relevant correction.
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4. Specific Service Charge

Ref: Rate Generator Model
Ref: 'ORPC'’s Tariff of Rates and Charges effective May 1, 2013

A portion of Sheet “10. Other Charges & LF” from the Rate Generator Model is
reproduced below.

Non-Payment of Account

Late Payment — per month % 1.50
Late Payment — per annum % 19 56
DisconnectReconnect at meter — after regular hours 3 65.00
DisconnectReconnect Charge — At Meter — After Hours 3 185.00

A portion of ORPC'’s Tariff of Rates and Charges effective May 1, 2013 is

reproduced below.

Non-Payment of Account
Late Payment — per month % 1.50
Late Payment — per annum % 19.56
Collection of account charge — no disconnection $ 30.00
Disconnect/Reconnect at meter — during regular hours 5 65.00
Disconnect/Reconnect Charge — At Meter — After Hours 5 185.00

Board staff notes that “Collection of account charge — no disconnection” is
missing in the Rate Generator Model.

a. If the omission of the “Collection of account charge — no disconnection” in
the Rate Generator Model is an error, Board staff will make the relevant
correction.

"hitp://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/389481/view/dec order
Ottawa%?20River%20 20130404.PDF




5. Non-Loss Adjusted Metered Billed kWh and kW

Ref: RTSR Model

A portion of Sheet “4. RRR Data” from the RTSR Model is reproduced below.
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Rate Class Unit g‘;;]ut;s; ::?:;S: APT::SME FL:;:r Lgﬁ‘f‘l :‘:ﬁ‘;ﬁd Billed kW
Metered kWh Metered kW Factor

Residential KWh 76,993,425 1.0390 79,996,169

General Service Less Than 50 kW K\Wh 3,672,692 1.0390 32,907,927

General Service 50 to 4,999 kW KW 203.575 0.00% 203.575
Sentinel Lighting KW 735 0.00% 735
Street Lighting KW 6,840 0.00% 6,840
Unmetered Scattered Load KWh 446,892 10390 464.321

a. Please confirm that the amounts entered into the columns “Non-Loss

Adjusted Metered kWh” and “Non-Loss Adjusted Metered kW” have not

been adjusted by WPI's Board-approved loss factor.
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6. USL Rate Class — Tax Savings Model

Ref: Tax Savings Model

A portion of Sheet “3. Re-Based Bill Det & Rates” from the Tax Savings Model is
reproduced below.

Last COS Re-based Year was in 2010

Re-based Billed Customers Re-based Re-based Rate ReBal Base Rate ReBal Base Distribution Rate ReBal Base Distribution

Rate Group Rate Class Fixed Metric Vol Metric or Connections Billed kWh Billed kW Service Charge Volumetric Rate kWh Volumetric Rate kW
A B c D E F
RES Residential Customer KWh 8,895 79,547,854 10.93 0.0148
GSLTS0 General Service Less Than 50 kW Customer KWh 1,39 36,098,055 261 0.0104
GSGTS0 General Service S50 to 4,888 kW Customer kw 144 79,345,026 211,781 r2a 06387
Sen Sentinel Lighting Connection KW 216 265,370 760 2.56 7.7587
SL Street Lighting Connection kW 2653 2,414,487 6,853 1.84 10.1285

Board staff notes that the rate class description, number of
customers/connections, kWh, kW, service charge and volumetric rate is missing
for the Unmetered Scattered Load (“USL”) rate class in the above table. Board
staff further notes for all rates classes, the service charges and volumetric rates
provided in the above table are from ORPC'’s Tariff of Rates and Charges
effective May 1, 2012 rather than May 1, 2013.

a. If the omission of the USL rate class and associated data in the Rate
Generator Model is an error, Board staff will make the relevant correction.

b. If use of the Tariff of Rates and Charges effective May 1, 2012 rather than
May 1, 2013 is an error, Board staff will make the relevant correction.
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7. Revenue Cost Ratios

Ref: Revenue Cost (“RC”) Ratio Model

A portion of Sheet “6. Decision Cost Revenue Adj” from the RC Model is
reproduced below.

Current Year Transition Transition Transition Transition Transition

Rate Class Direction Year 1 Year 2 Year 3 Year 4 Year 5
2012 2013 2014 2015 2016 2017

Residential Mo Change 107.00% 107.00% 107.00% 107.00% 107.00% 107.00%
General Service Less Than 50 kW Mo Change 88.00% 8800% 8800% 8800% 8800% 8800%
General Service 50 to 4,999 kW Mo Change 103.00% 103.00% 103.00% 103.00% 103.00% 103.00%
Sentinel Lighting Mo Change  80.00% 8000% 80.00% 80.00% 8000% 8000%
Street Lighting Mo Change  70.00% 7000% 70.00% 70.00% 7000% 70.00%
Unmetered Scattered Load No Change  70.00% 70.00% 70.00% 7000% 7000% 70.00%

Board staff notes that upon comparing the current year RC ratios in the RC
Model to the Board approved RC ratios in ORPC’s 2013 IRM Decision (EB-2012-
0158)?, the ratios for the Sentinel Lighting and Unmetered Scattered Load rate
classes have been interchanged in the RC Model.

a. If the interchanging of the RC ratios the Sentinel Lighting and Unmetered
Scattered Load rate classes is an error, Board staff will make the relevant
correction.

http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/389481/view/dec_order
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